MPOEKT

KpacHosipckum Kpaw
Tanmbipckun [onraHo - HeHeUKMXU MyHUUMNaNbHbIU PauoH

AOMUHUCTPALUA TOPOACKOIO NOCENEHNA ANKCOH
MOCTAHOBINEHWE

«00» 2017 ropa Ne 00-N

O6 yTBepXaeHUM  aAMWHUCTPATMBHOIMO  pernameHTa no  npeaocTaBneHnto
MyHuumnaneHon ycnyrn «[llpegocTtaBrneHve  uWH@oOpMauum O BpeMeHu W MecTe
TeaTparnbHbIX MpeAcTaBneHut, @UIapMOHUYECKUX U 3CTPafdHbIX KOHLEpToB, U
racTposnbHbIX MeEpOnpuUATUN TeaTpoB U (PUITAPMOHUNA, KMHOCEAHCbl, aHOHCbl OaHHbIX
MeponpuUsaTUN»

B cootBeTcTBMM € YacTbto 15 ctaTtbn 13 PegepanbHoro 3akoHa o1 27.07.2010 Ne 210-
O3 «O6 opraHmMzaumMmM npenocTaBneHnss rocyaapCTBEHHbIX U MyHMUMMANbHbBIX YCIyr»,
YcraBom ropofckoro nocenexHma AukcoH, NoctaHoBneHnem AOMUHUCTPaUNK FOPOACKOro
nocenenna OukcoH ot 26.10.2010 Ne 59-I «O6 yTtBepxaeHun nopsigka paspaboTku m
yTBepXaeHuss AMUHUCTpauMen ropoackoro noceneHns [OUKCOH aaMUHUCTPaTUBHBLIX
pernameHToB MNpeaoCTaBneHNa MyHUMUMNAnNbHbIX ycnyr», AOMUMHUCTPaUMS TFOPOACKOro

noceneHna [JUKCoH
MOCTAHOBNAET:

1. YTBepAUTL npunaraembln AQMUHUCTPATUBHBIA PEerfiameHT Nno NpegoCTaBrieHunto
MyHuumMnaneHon ycnyru «llpegoctaBneHve wWHoOpMaunMM O BPEMEHU U MecTe
TeaTpanbHbIX NpeaCTaBneHun, QUIAPMOHUYECKNX W 3CTPadHbIX KOHLEPTOB, U
racTpOsibHbIX MEPONpUATMA TeaTpoB U (UNAPMOHUIA, KUHOCEAHCHI, A@HOHCbl AaHHbIX
MEPONPUATUNY.

2. [MpusHatb yTpaTuBwuM cuny [loctaHoBneHne AOMUHUCTpPaUUM FOPOACKOro
nocenenna fOukcoH ot 24.12.2010 Ne 79-1 «O6 yTBEpXAEHUN aOMUHUCTPATUBHOIO
pernameHTa No NpefocTaBfneHnio  MyHuuunansHon ycnyrn  «llpegocTtaBneHve
NHpopMaLnn 0 BpeEMEHU U MeCTe TeaTparnbHbIX NpeAcTaBneHnn, 3CTPaaHbIX KOHLEPTOB U
racTpOsibHbIX MEPOMNPUATUIA TEATPOB N PUTAPMOHUIN, aHOHCbI JAaHHbLIX MEPONPUATUINY.

3. OnybnukoBaTb HacTosLlee MOCTaHOBfiEHME B WHAOPMALUOHHOM MeYyaTHOM
n3gaHmm «MKCOHCKMA BECTHWMK», Ha odmumanbHom cante OMC B cetn WHTepHer
http://dikson-taimyr.ru/.

4. HacTosiliee nocTaHOBNEHMEe BCTyNaeT B CUNY B AeHb, CNeaylowuin 3a AHEM ero
ochmumansHoro onybnmMkoBaHus.



['naea ropoackoro noceneHns [UKCoH MNM.A. Kpayc

MpunoxeHwne K

MocTtaHoBneHnio AQMUHUCTPaLNK
"opoackoro noceneHns [MKCOH
OT «__» 201 _r.Ne

AOMUHUCTPATUBHbIA PEFCMAMEHT
MO NPEAOCTABIEHMIO MYHULUMNANBHOW YCINYTU «NMPEOQOCTABIEHUE
WH®OPMALIMM O BPEMEHU U MECTE TEATPANbHbIX NPEACTABIEHUN,
OUINTAPMOHUYECKUX U SCTPAAHBIX KOHLEPTOB U TACTPOJIbHbIX
MEPOMNPUATUNA TEATPOB N ®UNTAPMOHUN, KNHOCEAHCOB, AHOHCbI AAHHbIX
MEPOMNPUATUN»

1. OBLUME NMONOXEHUA
MpeoMeT perynupoBaHus pernameHTa

1. AOMVHUCTPATMBHLIN pernameHT (ganee — pernameHT) npeaocTaBreHns
MyHuumnaneHon ycnyrn «llpegocTtaBneHve  uWHQoOpmauum O BpeMeHu W MecTe
TeaTpanbHbIX NpeacTaBfieHnn, UNAPMOHUYECKMX W 3CTPadHbIX KOHLUEPTOB U
racTposibHbIX MepornpuaATUA TeaTpoB U (PUIAapMOHUIN, KMHOCEAHCOB, aHOHCbl AaHHbIX
MeponpusaTUA» paspaboTaH B UEnsxX MNOBbILEHMS KayecTBa MpeaocTaBneHna wu
AOCTYNHOCTU MYHUUUNANbHOM YCRyru, COo3gaHuUst KOMMOPTHLIX YCHOBUMA AON1S MOMyYeHus
MYHULMNANBbHOW YCRyrn.

2. Hactoswmn pernameHT YycTaHaeBnuMBaeT CTaHOapT, MNOPSOAOK, CPOKA U
nocrnenoBaTeNibHOCTb AENCTBUMA (agMUHUCTPATMBHBLIX MNpoueayp) nNpu npeaoctaBnieHnn
MHGOPMaLUUM O BPEMEHM U MEeCTe TeaTparbHbIX NpeacTaBneHun, PunapMoHUYECKNX n
3CTpadHbIX KOHUEPTOB W racTPOSibHbIX MEPONPUATUA  TeaTpoB U (PUNapMOHUN,
KMHOCEaHCOB, aHOHCbl AaHHbIX MepOonpuUATUA AOMUHUCTPAUMM FOPOLCKOro nocesfieHns
[NKCOH.

Kpyr 3asButenen

3. [llony4atenamu MyHUUMNANbLHOW Yycnyrn sBnsawTcsa nwobble duanydeckne wu
topugndeckne nuua (B nvue nx ynosIHOMOYEHHbIX NpeacTaBuTenei), B TOM YUCre:

—pOCCUICKME, MHOCTPaHHbIE rpaxaaHe n nuua 6es rpaxxaaHcTea;

—opraHusaummn n obecTBeHHble 06beANHEHNS;

—OpraHbl rocygapCTBEHHOM BracTn, MECTHOIro caMmoynpasneHus.

4. OTpenbHble KaTteropum nosiydatenen MyHUMUMNanbHOW YCIyrn, ux BO3pacT
onpeereHbl ycTaBamMu YYpexaeHun, NpUopUTETOB AEeATeNnbHOCTW, Uuenen v 3agad
yypexageHus.

TpeboBaHusA Kk NopsaKy MHPOPMUPOBAHMS O NPEAOCTABNEHNM MyHULMNANbHON YCnyru

5. WHdopmauma o nopsgke nNpefocTaBrieHus  MyHUUMNAnbHOWM  yCryru
npeacTaBnsaeTcs:

5.1. MNocpencTeom pasmelleHus B UHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOW CEeTH
«UHTEpHET»:

—Ha odwuymanbHoM caute AOMUHUCTPaAUUKM Tropoackoro noceneHna  [UKCOH:
http://dikson-taimyr.ru/.




—eJMHOro noprtana rocygapCTBEHHbIX U MyHMUMNANbHbBIX YCIyr www.gosuslugi.ru;

—pEernoHanbHOro nopTana roOCyAapCTBEHHbIX W MyHUMUMNAnbHbIX — ycnyr —
www.gosuslugi.krskstate.ru

—5.2. No 3anpocam.

— MyHuumnanbHaa ycnyra npegocTaBnseTcsd  MyHUUMNAanbHbIM - Ka3€HHbIM
yupexaeHmeM KynbTypbl «KynbTypHO-O40CYrOBbIN LEHTPY.

AOpec MecTa HaxOXAEeHUsi U MOYTOBbIN agpec ANs HanpaBneHus obpalleHui no
BOMpocaM npefocTaBneHns MyHuumnansHown ycnyrn: 647340, KpacHoapckun kpawm, nrT.
[OwvkcoH, yn. TasHa, a. 17.

AJpec aneKkTpoHHOW NoYThl ANs HanpaeneHnsa obpaweHun: kdc18-dikson@mail.ru

5.3. lNocpencrtsom TenedOHHON CBA3WN.

— CnpaBo4HbI TeENedOoH MYHULUMNANbHOMO Ka3€HHOro YYpexaeHus KynbTypbl
«KynbTypHO-gocyroBbin LeHTp»: 8(39152) 4-44-54.

CBefgeHus 0 KOHTaKTHbIX TenedoHax OpraHoB, NMPeaOCTaBNAOLNX MYHULMNATIbHYO
ycrnyry, pa3meLlaroTca Ha canTe.

5.4. Nocpeactsom pasmelleHna Ha MHPOPMALMOHHBIX CTEHAAX, PACNOSIOXEHHbIX B
NoOMeLLeHN oOpraHa, npeaocTaBnsloWero MyHUUMNAnNbHy Yycnyry, npegHasHavyeHHOM
Ans npyema obpalleHnin n 3asaBnNeHUN.

"padmk paboTbl NOMeLLeHNI opraHa, NPeaoCTaBSWero MyHUUMNanbHy yCnyry,
npegHasHayYeHHbIX Ans npyema obpalleHnin n 3asiBNeHNn  PU3NYECKNX U IOPULNYECKUX
nau;

— [Ipaduk paboTbl MyHMUMNANBHOIO  KA3EHHOr0  YyYPEeXAEeHUa  KynbTypbl
«KynbTypHO-0OCYroBbIN LIEHTPY»:

BTOPHUK — naTHUUA: 09:00 — 18:00;

cyb6oTta: 11.00 — 18:00;

nepepsbiB ¢ 13:00 go 14:00;

BbIXO4HOW: BOCKpECeHbe, MOHEeAENbHUK.

CBegeHuss O MEeCTOHaxXOXAEeHUM opraHa, npenoCTaBfAKWEro MyHULMNANbHYO
ycrnyry, pasmeLaroTca Ha cante AAMUHUCTpaUUKM ropoackoro noceneHus JUKCoH.

5.5. Ha nHopmaumoHHbIX CTeHAax pasMellaeTcs cneayrowas nHpopmaums:

— W3BMEYEHUs N3 agMUHUCTPATUBHOIO PErNamMeHTa;

— W3BMEYEHUS] M3 3aKOHOAATENbHbIX W WMHbIX HOPMAaTUBHbLIX MPABOBLIX aKTOB,
cogepkamx HOPMbI, HenocpeacTBEHHO perynupytoLime npegocTaBneHne
MYHULMNANbHOW YCRyru;

— obpasey 3aaBneHMss 0 NpeaocTaBieHNN MyHULMNANBHOW YCNyrn (NpuUroXxeHue
2);

— MUcYepnbiBaOWMWMA NepeyvyeHb OCHOBaHWW Ansi OTKasa B nNpegocTaBneHumn
MYHULMNANbHOW YCRyru;

— rpadvk paboTbl opraHa, NPe4oCTaBAILWEro MyHULMNANbHYO YCNYry;

— agpeca canMTa W 9NEKTPOHHOM NOYTbl  OpraHa, npenoCTaBnAKLWEro
MYHUUMNANbHYO YCIyry;

— HOMepa TenedoHOB, MO KOTOPbIM OCYLLUECTBISETCA WHPOPMUPOBAHUE O
BOMpoOCcaM NpeaocTaBreHns MyHULMNANbHOW YCNyru.

6. PasmelleHne ykaszaHHOW WHopMauum opraHu3yoT noapasfeneHus opraHa,
nNpegocTaBnALWEro MyHULMNANbHY YCIyry.

7. Ha camte opraHoB MeCTHOro camoyrnpasfeHusd, npeaocTaBnsoLwero
MYHUUMNANbHYO YCIyry, pasmellaeTcs crneayrouwas nHpopmaums:

—WN3BNEeYEHUs N3 aAMUHUCTPATUBHOIO perfnameHTa;

—0obpaseL 3aaBneHns o npegoCcTaBeHMM MyHULMNANbHOW YCRyru;

—agpeca 9NeKTPOHHOM NOYTbl AN HanpaefeHud obpaleHnin no Bonpocam
npegocTaBneHns MyHULMNansHOM yCcnyru;

—HOMepa TenemoOHOB, NO KOTOPbIM OCYyLleCTBNSeTcsd WHPOPMUPOBAHUE O
BOMpoCcaM NpeaocTaBrieHns ycnyru;



—MHasi MHOpMaLMs No BONpOcaM NpeaoCcTaBNeHNs MyHULUMNAaNbHON YCnyri.

8. OCHOBHbIMK TPeBOBaAHMSAMM K MHPOPMUPOBAHNIO 3aaBUTENEN ABMSIOTCS:

—0O0CTOBEPHOCTb U NOSTHOTa NpefocTaBngemMomn nHpopmaumm;

—4eTKOCTb U3NOXEHNA NHpopMaLnu;

—yao6CTBO M AOCTYNHOCTb NOSTy4YeHUs1 MHbopMaumu;

—onepaTUBHOCTb NpeaocTaBeHnst MHopMaLmn.

9. [llopsgok nonyyeHna uvHopmauuMm no  BoMpocamM  nNpeaocTaBneHus
MYHUUMNANbHOM yCryru, B TOM Yncre 0 XxoAe NpefocTaBneHns MyHULMnansHOM yCnyru:

9.1. Tllpn wnHDOpPMMpPOBaAHMM MOCPEACTBOM CpeAcTB TenedOoHHOW  CBSA3U
OOIMKHOCTHbIE Nuua  OCyLWeCTBsWMe npeaocTaBneHne MyHUUMNansHOW  YCnyru,
005a3aHbl NPeaoCTaBUTb CreayoLLY0 MHOPMAaLMIO:

—CBeJEeHNa O HOpPMaTUBHbIX MPaBOBbIX aKTax, pernameHTUpPYLWnX BOMNPOCHI
npegocTaBneHns MyHULMNansHOM yCnyru;

—CBefeHna 0 nopsaake npegocTaBneHns MyHUUMNAansHOW yCnyru;

—CBedeHNd 0 CpoKax NpeaocTaBneHns MyHULMNansHOM YCNyru;

—CBefeHNs O MeCTOHaxXOXOeHUU MNOMeLleHUs, npedHasHavYeHHoro Ans npuema
obpalleHnin n 3aaBNEHNI;

—cBegeHna o6 agpecax camTa u 9NEeKTPOHHOW MOYTbl OpraHa, NPefoCTaBnsoWEero
MYHUUMNANbHYO YCIyry;

—CBefeHNs O NnepeyHe OCHOBaHUW Ans OTKasa B NpeAocTaBfeHnn MyHULunasibHON
ycnyru;

—CBeJeHnda 0 xoae NpeaoCTaBNeHNa MyHULUMNANbHON yCnyru.

Mo wHbIM Bonpocam wuWHGOPMaUMs NPedoCTaBnseTCA TOMbKO HA OCHOBaHUMU
COOTBETCTBYHOLLEro 3anpoca.

9.2. lMpn nHopMMpoBaHUKM MO 3anpocamMm OTBET Ha 3anpoC HanpaenseTcs no noyte
B agpec 3asaBuTens B CPOK, He npesblwaowmn 30 KaneHOapHbIX OHEW CO [OHA
pernctpauumn Takoro 3anpoca.

9.3. lNpn nHpopMupoBaHUKM NO 3anpocam, NOCTYNaKLLMM MO NIEKTPOHHOM NoYTe,
OTBET Ha 3anpoC MOXEeT HanpaBfsaTbCs Kak B MUCbMEHHOM dopme, Tak n B hopme
9NEKTPOHHOro coobLeHns B CpoK, He npeBbiwatowmi 30 KaneHgapHbiX OHEW CO OHS
permctpauumn 3anpoca.

2. CTAHOAPT NMPEQOCTABNEHNA MYHULIMNATNIBHON YCINYTU

10. HanmeHoBaHne myHuuuMnanbHou ycnyru: «[llpegoctaBneHne MHGopmaunm o
BPEMEHM W MecCTe TeaTparbHblX MNPeAcTaBfieHun, UIAPMOHUYECKUX W  3CTpagHbIX
KOHLIEPTOB W racTpOSibHbIX MEpPOoNnpuaTUA TeaTpoB U (PUNApMOHUN, KUNHOCEaHCOB, aHOHC
OaHHbIX MEePONPUATUINY.

11. HaummeHoBaHMe opraHa MeCTHOro camoyrnpaBfeHus, MNpesoCTaBnAoLWEero
MYHUUMNANbHYO YCIyry:

MyHUuMnanesHyo ycnyry npenoctaBnseT MyHuUUMNanbHOe Ka3éHHOe yypexaeHue
KynbTypbl «KynbTypHO-O40CYroBbIN LeHTp» (aanee — MicnonHutens).

B npouecce npefocrtaBneHuss  MyHuuunanbHou — ycnyrm - UcnonHuTtenb
ocyLLecTBNAeT B3auMmoaencTene ¢ AOQMUHUCTpaumnen ropoackoro noceneHnsa JukCcoH.

lMpepocTtaBneHne MyHUUUNANBHOW YCNYrM nosyyaTensam MyHUUMNanbHOW YCRyru
OCYLLECTBNAETCHA KaK HEeMNnocpedCTBEHHO B MNoMelleHusix cnonHutens, Tak n B pexume
yaaneHHoro cBobogHoro poctyna B WHMOOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
«MHTEepHeT» nocpeacTBOM oduumanbHOro camta AQMUHUCTPaLMN ropoaCcCKOro NoceneHus
[NKCOH.

lMpepocTtaBneHne MyHULMNAnNbsHOM yCnyru nonyyatensaMm MyHUUunanbHOW YCryrn B
pexume yaaneHHoro pgoctyna B MHPOPMAUMOHHO-TENEKOMMYHUKAUMOHHOMW  CETU
«MHTepHeT» ocyllecTBnsieTca MnocpeacTBoM odumumanbHbiX cantoB KcnonHutena (B
COOTBETCTBUMN C AEVCTBYIOLWNM 3aKoHOA4ATEeNbCTBOM 06 OXpaHe aBTOPCKOro npasa).



OnucaHuve pesynbTaTta NpegocTaBfieHns MyHULMNANbHON YCyru
12. PesynbTtatom npegocTaBrieHnss MyHULUNanbHOW YCryrn SBsieTCa pasmeLleHme
B O3NEKTPOHHOM BWAE Ha cauTe AOMUHUCTpPaAuUuM ropoackoro noceneHna  [AUKCOH
MHOPMaUUN O BPEMEHM N MecCTe TeaTpalbHbiX NpeacTaBneHun, punapmMoHUYecKux m
9CTpagHbIX KOHLUEPTOB W TracTPOSibHbIX MEPONpUATUA TeaTpoB W (puUnapMoHUW,
KMHOCEaHCOB, a TakKe aHOHC JaHHbIX MeponpuaTui (danee — MHgopmaums).

Cpok npefocTaBneHns MyHULMNAnbHOW YCryri

13. Cpok npegocTaBneHus MyHUUUnNansHOW yCryru:

MHopmauma ¢ MOMEHTa pasMeLLeHWA Ha calTax Haxogutca B CBOOOAHOM
aoctyne.

Mpn obpaleHnsx 3aasBuTenen NOCPeacTBOM ANIEKTPOHHOM MOYTbI MyHULUMNANbHas
ycrnyra npefocTtaBnsieTcs YypexaeHunem B TeyeHue 2-x paboumx gHen C MOMeHTa
nonyyeHnsi obpatleHums.

NHpopmaumsa, B TOM 4Yncne penepTtyapHble nnaHbl icnonHutend, pasMmeLlaeTcs Ha
canTax B 9NneKkTpOHHOM Buae Ao 15 uyucna mecdua, npeawecTBYHOLEero Mmecsauy, B
KOTOPOM [OSDKHbl COCTOSATbCH TeaTpasibHble npeacTaBneHus, dunapMoHUYeckne wu
9CTpagHble KOHUEepTbl M racTposibHble MeponpuaTUS TeaTpoB U OUNIapMOHUM,
KMHOCEeaHCbl, MHpopMaLMA O KOTOPbLIX NPeaoCTaBnseTCA.

B cnyyae oTMeHbl Unn M3MeHeHUs BpeEMEHW, AaTbl, MeCcTa NPOBeAEHUs, cOoCTaBa
NCMOMHUTENEN U UCMNOSTHAEMbIX NPOU3BELEHUA, U3MEHEHUS B penepTyapHbin NnaH Ha
cante McnonHUTensi BHOCATCA B TeYeHne 24-x 4acoB C MOMEHTA MPUHATUA pelleHns o6
N3MEHEHUNSX.

MNMepeyeHb HOPMATUBHbIX MPABOBbLIX AKTOB, PENYNMPYHOLLMX OTHOLLEHWS, BO3HMKAOLNE B
CBSI3U C NpeaocTaBneHMeM MyHULMNANbHOW YCnyru

14. lNpepoctaBneHne MyHULMNANbHOM YCYrn OCYLLECTBNSAETCA B COOTBETCTBUM C
HOPMAaTMBHbLIMW NPABOBLIMN aKkTaMu:

— KoHcTutyuunen Poccunckon depepauunm (MpuHaTOM BCEHapOaHbLIM
ronocoBaHnem 12 pekabps 1993 roga) (C yyeTtom nonpaBoK, BHECEHHbLIX 3akoHaMmu
Poccunckon depepauum o nonpaskax K KoHctutyumm Poccuickon depepaumm ot 30
nekabps 2008 roga 2008 Ne 6-OK3, ot 30 gekabpsa 2008 roga Ne 7-OK3) («Poccuickas
raseta», Ne 7, 21 auBaps 2009 roga);

— [paxgaHcknm KOOEeKCOM Poccuinckon depepauyum («Cobpanwue
3akoHogatenoctBa P®», 5 pekabpa 1994 roga, Ne 32, c¢1.3301; («CobpaHue
3akoHogartenscTBa POy, 29 aHBapa 1996 roga, Ne 5, c1.410);

— ®epepanbHbiM 3akoHOM oT 6 anpensi 2011 roga Ne 63-®3 «O6 3neKkTpoHHOM
nognucn» («Poccuinckas rasetar», 8 anpensa 2011 roga, Ne 75);

— @epgepanbHbiM 3akoHoM oT 27 utona 2010 roga Ne 210-03 «O6 opraHmzauum
npeAaocTaBNeHNs rocygapCTBEHHbIX U MyHUUMNAanNbHbIX yenyr» («Poccuiickas raseta», 30
nions 2010 roga, Ne 168) (ganee — ®enepanbHbii 3akoH Ne 210-D3);

— @epgepanbHbiM 3akoHOM OT 9 deBpansa 2009 roga Ne 8-d3 «O6 obecneyeHun
A0CTyna K MHpopmauumn o0 AeATeNbHOCTU roCy4apCTBEHHbIX OPraHoB M OpraHOB MECTHOrO
camoynpasneHusn» («Poccunckas raseta», 13 dpespansa 2009 roga, Ne 25);

— @epgepanbHbiM 3akoHOM OT 27 mtons 2006 roga Ne 152-93 «O nepcoHarnbHbIX
AaHHbIX» («Poccunckas rasetar», 29 uions 2006 roga, Ne 165);

— ®epepanbHbiM 3akoHOM OT 27 mona 2006 roga Ne 149-03 «O06 mHpopmaumm,
NH(POPMALMOHHBIX TEXHOMOMMAX M O 3awmTte nHdopmaumny («Poccuiickaa raseta», 29
nions 2006 roga, Ne 165);



— @epgepanbHbiM 3akoHOM OT 6 okTsabpsa 2003 roga Ne 131-d3 «O6 o6wmnx
NpUHUMNax opraHu3auMm MeCTHOro camoynpaeneHus B Poccuinckon ®degepaunny
(«Cobpanune 3akoHogatenocTBa P®», 6 oktsabpsa 2003 roga, Ne 40, cT1.3822);

— 3akoHom Poccuickon depepaummn ot 27 anpena 1993 roga Ne 4866-1 «O6
obxanoBaHuM B Cyd OEUCTBUA U peLleHUn, Hapylalwwmx npasa M ceBoboabl rpaxgaH»
(«Poccuinckas rasetar», 12 mas 1993 roga, Ne 89);

— BakoHom Poccuiickon depepaumm ot 07 deBpansa 1992 roga Ne 2300-1 «O
3awmTe npae. notpebutenen» («Poccuinckasa rasetar, 16.01.1996, Ne 8);

— OcHoBamn  3akoHogaTenbcTBa  Poccuinickon  ®epgepaumm 0 KynbType,
yTBepxaeHbl BepxoBHbim CoBeTtoM Poccuinckon ®epepauum ot 09 oktabpsa 1992 roga Ne
3612-1 («Poccwuiickas rasetar, 17.11.1992, Ne 248);

— nocTtaHoBneHnem [lpaButenbctBa Poccunckon depepauum ot 24 uona 1997
roga Ne 950 «O6 ytBepxaeHun [lonoxeHuss O rocygapCTBEHHOW CUCTEME Hay4HO-
TexHu4eckon nHgopmaummy», («Poccuinckas rasetar», 09.08.1997, Ne 153);

— nocrtaHoBneHueM lpasutensctBa Poccurckon ®efepauunn ot 24 oktabpsa 2011
roga Ne 860 «O6 ytBepxaoeHun [lpaBun B3uMaHua nnatbl 3a NpegocTaBrieHne
MHOpMaUMN O [AEeATENbHOCTM TOCYAApPCTBEHHbIX OpraHoB WM OpraHoB MECTHOro
camoynpaBneHusn» («Poccunckas rasetay», 28 oktabpsa 2011 roga, Ne 243);

— nocrtaHoBneHueM lpaButenbctea Poccuiickon ®epepaunn ot 24 oktabps 2011
roga Ne 861 «O degepanbHbIX rOCYyAapCTBEHHbIX WH(POPMALMOHHBLIX CUCTEMaX,
obecneunBaroLLmMx nNpeaocTaBfieHne B 3NEKTPOHHOM (OpMe TrOCYAapCTBEHHbLIX U
MyHUUMNanbHbIX ycnyr (ocywecterneHne ¢yHkuun)» («CobpaHne 3akoHopaTenbcTBa
P®», 31 oktsabpa 2011 roga, Ne 44, c1.6274);

— nocTtaHoBneHnem lpasutenbctBa Poccumnckon depepaumm ot 25 asrycta 2012
roga Ne 852 «O6 ytBepxaeHuun NpaBun NCnonb30BaHUS YCUNEHHON KBANUGOULMPOBAHHOMN
9NEKTPOHHOW nognucu npu  obpaweHun 3a MofyvYeHMeM T[OCyOapCTBEHHbIX U
MYHMLUMNANbHbIX YCIYr n O BHECEHUM U3MeHeHus B [NpaBuna pas3paboTku 1 yTBepXaeHus
aAMWHUCTPATUBHBLIX  PEerfnamMeHToB  NPefoCTaBfieHUst  FOCYAApPCTBEHHbIX  YCIyr»
(«Poccuinckas rasetar», 31 asrycta 2012 roga, Ne 200);

— nocTtaHoBneHnem [lpaButenoctBa Poccurickon degepaumm ot 25 umoHa 2012
roga Ne 634 «O Buaax aneKTPOHHOW NOAMUCK, UCMONb30BaHNE KOTOPLIX AOMYyCcKaeTcs npwu
obpaleHnn 3a NonyyYyeHnem rocyaapCTBEHHbIX U MyHMUMNanbHbIX ycnyry («Poccuinckas
rasetay, 2 ntonsa 2012 roga, Ne 148);

— nocTtaHoBneHnem lpasutenbctea Poccuinckon ®epepaunm ot 7 nrona 2011 roga
Ne 553 «O nopsigke odopmsieHuMst U NpeacTaBneHns 3adBfeHUn N UHbIX OOKYMEHTOB,
Heobxoa4MMbIX ANs NpeaoCTaBNeHNs rocygapCTBEHHbIX U (M) MyHULMNANbHbIX YCIyr, B
dopme 9NeKTPOHHbIX A0KyMeHTOB» («CobpaHune 3akoHogatenbctsa PO», 18 uona 2011
roga, Ne 29, c1.4479);

— QepgepanbHbiM  3akoHOM «O6 o06WKMX nNpUHUMNAxX oOpraHu3aumMm MeCTHOro
camoynpasneHus B Poccunckon ®egepauun» ot 06.10.2003 r. Ne 131-03;

— YcTaBOM ropoAckoro noceneHns JUKCoH;

— YctaBom MKYK «KynbTypHO-4OCYroBbIN LIEHTPY;

MHbIMn  dbegepanbHbiMM - 3aKOHaMKM, cornaweHnamum  egeparnbHblX  OpraHoBs
MCNONMHUTENBHOM BracTM M OPraHoB MCNOMHUTENbHOM Bnactu KpacHospckoro kpas,
APYrMMU KpaeBbIMU 3aKOHaMK, a Takke WHbIMW HOPMATUBHBLIMW MPaBOBbLIMW aKTaMmu
Poccunckon ®epepauumn 1 opraHOB MECTHOIO camoynpaBfieHUs ropoACcKoro noceneHus
[NKCOH.

NcuepnbiBatowmin nepeveHb 4OKYMEHTOB, HEOOXOANMbIX B COOTBETCTBUM C
HOPMaTMBHbLIMW NPAaBOBLIMU aKkTaMu 41151 NpeAoCcTaBneHna MyHULUnanbHOW, KOTopble
ABMATCA HEOOX0aMMbIMUK U 06A3aTeNbHBIMK AN NPEeAOCTaBEHNS MYHULMNANTbHON U
noanexawnx npeactaBneHnto 3asaBmUTenem, cnocobbl X NOMy4YeHUs 3asBUTENEM, B TOM
yucre B ANeKTPOHHOM dhopMe, NOPSAOK UX NpeacTaBneHns



15. lNepeyeHb JOKYMEHTOB, HEOBXOANUMbBIX AN MNONYYEHUS MyHULMNANbHOW YCnyrn
B nomeweHusx McnonHurens:

[Ons nonyyeHuss MyHMUMNANbLHOW YCRyrn C MNOMOLWbID canTa He Tpebyetca
npegocTaBneHns JOKYMEHTOB.

Ona  nonyyeHna MyHMUMNANbHOW YyCnyru Heobxogum 3anpoc  3asBuUTens,
odopMmrieHHbIM MO popme  cornacHo  [punoxeHuto Ne 2 Kk HacToswemy
aAMWHNCTPATUBHOMY pernameHTy.

MNMepeyeHb [OOKYMEHTOB, HeoOXOoauMbIX AN MpedoCTaBfeHus MyHULMNanbHOM
yCryrM W YCRyr, KOTOpble HaxoOsTCsi B PacropsiKEHUW TOoCydapCTBEHHbIX OpraHoB,
OpraHoB MECTHOrO CaMOyMnpaBMEHUST M UHbIX OPraHoB, Y4acCTBYHOLIMX B NPeAOCTaBneHUn
rOCyAapCTBEHHbIX U MyHULMNATbHbLIX YCIYT U KOTOpble 3asiBUTENb BrpaBe NpeacTaBuTb

16. [MpenoctaBneHne  MyHMUMNanNbHOW  ycnyrM  ocyuwlectensietca  6e3
B3aMMOOENCTBUA C WHbIMW  FOCYOAPCTBEHHbIMW  OpraHamu, OpraHamMmuM MeCTHOro
camoynpaBfneHnss W  WHbIMKM  OpraHamu,  OpraHu3auusiMi,  yyacTByWOLWUMU B
npeaocTaBNeHNN MyHULMNANbHOW YCyru.

McuepnbiBalowmin nepeyeHb OCHOBaHWIA ANsi 0TKa3a B Npueme JOKYMEHTOB, HEOOXOAMMbIX
AnNsi NpegocTaBneHnss MyHULMNanbsHoOW ycnyru

17. MNepeyeHb OCHOBaHWI ONS OTKasza B NMpUMemMe OOKYMEHTOB, HEOBXoAMMbIX Ans
npeaocTaBneHnst MyHULMNAanbHOW YCyrn: OTCYTCTBYET.

MepeyeHb ycnyr, KoTOpble SABMASIOTCA HeobxoauMbIMKM M 06si3aTeNnbHbIMK AN
npenocTaBneHnst MyHULMNanbHOM yCnyrm

18. [encTteyownm 3aKoHO4ATENBCTBOM He npeaycMoTpeHa HeobXxoaMMOCTb YCnyr,
KOTOpble SABNAKTCA o0b6s3aTenbHbIMU ON9 NPefoCTaBNeHus AAaHHOW MyHMUMNanbHON
ycnyru.

MopsiaoK, pa3mep U OCHOBAHUS B3MaHUS rocy4apCTBEHHOW MOLLMMHLI UMW MHOW MnaThbl,
B3MMaeMOW 3a NpPeAoCTaBNeHne MyHMUMNanbLHOM yCryru

19. 3a npegocTaBneHMe MyHULMNANbHOM YCNyrM rocyaapCTBEHHAs MOLUNNHA U
MHasi NnaTa He B3MMaeTCs.

MakcmmarbHbIN CPOK OXMAAHUA B oMepeamn npy nogadve 3anpoca o npefocTaBneHnm
MYHULMMNANbHOW yCnyru, ycryru, npefocTaBnsieMon opraHm3asmen, y4acTByoLen B
npefocTaBneHnm MyHUUMNansHoON ycnyru, 1 npu nonyvyeHnn pesynbTara
npeaocTaBneHns Takmux ycnyr

20. MakcnmanbHoe BpeMA oOXunaaHnAa B odepean npu nogade wu nonyyvyeHun
OOKYMEHTOB 3adBUTENIAMMN HE OOJDKHO NpPEeBbILLATb 15 MUHYT

Cpok 1 NopsiAoK permcTpaumm 3anpoca 3asiButenst 0 npegocTaBneHn MyHULMnanbsHowm
yCryru, B TOM YMChe B 3NIEKTPOHHOM hopme

21. 3asBneHue, noctynueliee WcnonHWTENto Mo MNoyTe MMM MNofy4YeHHoe npu
NMYHOM ObpalleHnn 3asiBUTENS, PErMCTPUPYETCA OOMKHOCTHLIM NMLIOM noapasaeneHus,
OTBETCTBEHHOIO 3a AenonpoM3BOACTBO, B IEHb €70 NOCTYNNEHUS.



22. 3asBneHve, noctynuewee McnonHutenw, B  9NEKTPOHHOW  dopwme,
PErMCTPUPYETCA  OOMMKHOCTHBIM ~ NMUOM  Nogpas3geneHusi,  OTBETCTBEHHOIO  3a
0enonponsBoAcCTBO, B AeHb €ro NOCTYMeHns.

23. lNopsgok npuema n pernctpauum 3asiBfieHMn U JOKYMEHTOB yCTaHaBfIMBaeTCs
MYHUUMNANbHbIMW akTamu, onpeensiowmMmn npasuna AoKyMeHToobopoTa B opraHax
MECTHOro camoyrnpaBrieHUs, B TOM YMCNEe B aBTOMaTUYECKOM pPEXNME.

TpeboBaHWs K NOMELLEHNSIM, B KOTOPbIX NPeOCTaBAATCA MyHULMNANbHas ycnyra, K
MEeCTY OXngaHusi 1 npuema 3asiButenemn, pasmeLLeHnio 1 oopMIIeHNIO BU3yasibHON,
TEKCTOBOM N MyNbTUMEOUNHON MHPOpMaLMK O Nopsake NpeaocTaBfieHNa Takux yenyr

24. Bxog B nomelleHMe, B KOTOPOM npefoctaBnderca ycnyra, obopyayetcs
MHPOPMALIMOHHON KOHCTPYKUMEN (BbIBECKOW), coaepKallen HaMmeHoBaHue YJpexxaeHus.

25. [nsa obecnevyeHns [OCTyna WHBANMAOB Ha Kpecnax-konsdckax B 34aHue
OCHOBHOro Bxoga (mepBoro aTaxa) obopygylTcs naHgycamu, nogbeMHbIMU
nnartgopmamu.

26. B nomelleHuax npegoctaBneHns MyHUUMNANbHOW YCAyrn pacrnosiokeHue
NHTepbepa, Nnoabop n pacctaHoBKa NPUOOPOB U YCTPONCTB, TEXHOSIOMMYECKOrO U MHOrO
obopyaoBaHMs OOSMKHO COOTBETCTBOBaTb Npedenam, YCTaHOBMEHHbIM S  30Hbl
A0CAraemMocCTu 3asBUTENEN, HAXOOALMNXCH B Kpecrax-Konsackax.

27. Tpn HEBO3MOXHOCTW CO34aHUA  YCHOBMWA AN MOMHOMo NpefocTaBreHuns
MYHULMNANbHON YCRyrn ¢ y4eToM npucnocobneHunn, notpebHocTen MHBanNnMaoB OpraHoM
npegocTaBnAoLWUM ycnyry, npoBoaATCS MepOonpuUsaTUs no obecne4veHnto
BecnpenaTCcTBEHHOro AO0CTyna ManoMoOWmbHbIX FPynn HaceneHus K OOBbEeKTy C y4yeToMm
pasyMHOro NpucnocobneHns.

28. [Ina npuema rpaxagaH, o6paTMBLUMXCS 3a NOMyYEHNEM MYHULMNANbHON YCryru,
BbIAENATCA OTAerNbHble MOMELLeHUs, CHabXxarolwme COOTBETCTBYHOLLMMU yKasaTensaMu.
Paboyee mecTo crneuvanicToB HENOCPEeACTBEHHO NPefoCTaBMSWUX MyHULUNANbHYO
yCryry, OCHalleHO HaCTEHHOW BbIBECKOM WM HACTONbHOM TabfiMykonm C YykasaHWeM
damunun, WMMeHW, OoT4yecTBa W [OOSDKHOCTU. YKasaTenu [[OMKHbl OblTb YeTKUMM,
3aMeTHbIMU MU MOHATHbIMUK, C AyOnupoBaHneM HeobxoaMMOW ANS WHBANUAOB 3BYKOBOW
nnbo 3puTenbHOM WHopMaunn, UM nNpPeaocTaBfiEHMEM TEKCTOBOM M rpadouyeckomn
MHOPMaLUKN 3HaKaMW, BbIMOSNHEHHbIMU penbeHO-TOYEYHbIM WpudToM bpanns.

29. Mecto pgnda 3anofHeHWs LOOKYMEHTOB 0060pyaytoTcs CTynbsMKU, CTONamu,
obecneunBaroTca  OnaHkamu  3asiBIIEHUN, pasgaTtoyHbIMU  MHPOPMAaLMOHHBIMU
MaTepuanamu, NMCbMeHHbIMU NPUHAANEXHOCTAMMN.

30. Cneumanuctbl, NpefoCcTaBnAWEro  MyHUUMNANbHYK  ycryry,  npwu
HeobXxo4MMOCTN OKasblBalOT WHBanugam MNoMoLWb, HeobxoauMmyro ANA MOofyYeHus B
OOCTYNHOW ANns HuX ¢hopme mHopmaumMm O npaBunax npegoctaBneHns Ycnyru, B TOM
yucrne o6 oopmMreHnn HeobBXo0ANMbIX NS NOSTYYEeHUS YCrnyrn OKYMEHTOB (COBEpLUEHU
UMK OpYrnx HeobXoAMMBbIX A58 NONYyYeHUs ycnyrn JeNCTBUR).

31. Ha nHpopmMaumnoHHbIX CTEHOAX pa3MeLLaloTcs cBedeHus o rpaduvke (pexnme)
paboTbl, WH(OpMaUMs O NOPsAKE U YCNOBUSAX NPeaoCTaBeHnss MyHUUMNanbHOM yCnyru,
obpa3ubl 3anofiHEHWs 3asBNEHUA W NepeyYeHb [AOKYMEHTOB, HeobOxoaumbiX Ang
npegocTaBneHns MyHULMNAanNsHOM yCnyru.

32. Mecta oxugaHusa npeaocTaBneHna MyHuMuMnanbHOM ycnyrm obopyaytoTcs
CTYNbAMU, CPEACTBAMU MOXAPOTYLLUEHUS Y ONOBELLEHNA O BO3HUKHOBEHUM YpE3BblHanHON
cuTyauun. Ha BugHOM MecTe pasmeLlaroTcd CXeMbl pa3MeLleHus CpeacTB
NOXapoTyLUeHNss U MyTen 3Bakyauum nocetutenen un paboTHUKOB, NPeaoCTaBSOLLMX
MYHULMNANbHYO yCryry.

33. lMpn Hanuumm Ha TeppuTopuM, NpUNErarwLlen K MeCTOHAXOXOEHU opraHa
NpeaocTaBNAlLWEero MyHUUMNANbHY yCcryry, MecT ANA MapKOBKWU aBTOTPAHCMOPTHbLIX
cpencTs, Bblaensietca He meHee 10 nNpoueHTOB MecT (HO He MeHee OAHOro Mecta) Ans
MapKOBKM CcrneumnanbHbliX aBTOTPAHCNOPTHBIX CPeacTB UHBaNNOoB.



34. OpraHom, nNpefoCTaBngaWmUM MyHULMNanbHyo ycnyry, obecnevvsaeTcs:

- AOMYCK B NMOMeLLEeHNs cypaonepeBoayunka, TMdnocypaonepeBo4mka;

- JONnyck B MNOMELLEHUA COMpoBOXAalLlero uHBanvaa, WMerLlero CTonkue
HapyweHns QyHKUMM 3pEeHUs N CINOXHOCTU CaMOCTOATENbHOro nepeasmXeHus Mo
Tepputopun y4dpexaeHus. ConpoBoxaeHue uHBanuaa, uHaa Heobxoaumasa wHeanugam
noMmowb B npeogoneHun 6apbepoB, Melawwux MNoMyYeHUo UMK yCryr HapaBHe C
ApyruMyn nvuamu, Takke MoryT 6biTb obecneveHbl COTPYAHWUKOM, HemnocpenCcTBEHHO
npefocTaBNALWUM YCnyry.

- ponyck cobaku-noBoAbIPS NPW HanMyYuMn OOKYMEHTOB, MNoATBepXAalwlero ee
crneunanbHoe ob6y4yeHue, BbIJOEHHOrO nNo dopmMe W B MOpsAKe, YCTaHOBMEHHbIX
deneparbHbIM OpPraHoOM UCNOSTHUTESLHOW BNACTH.

35. B cnyyae HEBO3MOXHOCTW MOSIHOCTLIO MNPUCNOCOBUTL OBBLEKT C y4yeToMm
notpebHocT Ana  wuHBanuaos, MM obecnevvMBaeTcsa [OOCTYN K NpefoCTaBnNeHuto
MYHUUMNANbHOW ycryru, nmbo Korga 9TO BO3MOXHO, €e npefocTaBreHue Mo MecTy
XUTenbCTBa UHBaNMAoOB (Ha AOMY) UNu B ANCTAHLUMOHHOM peXxmnme (B 3rIEKTPOHHOM Buae
NOCPeACTBOM TENEKOMMYHUKALMOHHOW CeTH).

B uensx nonyyeHus MyHuUUMNanbHOW YCNyru Ha AOMY [OaHHOW KaTteropuu nui
HeobxoAMMO 3anonHWUTb 3asiBKy Ha MpegocTaBreHnMe MyHUUMnanbHOW YCnyru no
TenecoHaMm, nmMbo 4epe3 e-mail, ykasaHHbIM B nNyHKTe 5.2. AOQMMHUCTPaATMBHOIO
pernamMmeHTa.

MokasaTenu JOCTYNMHOCTU M Ka4eCcTBa MyHULMNANbHOW YCryru

33. lNokasaTtenu AOCTYNHOCTU M Ka4yecTBa MyHULUNANbLHOW YCyri.

lMokasaTenamu 4OCTYNHOCTU U Ka4yecTBa MyHULMNANbHOM YCIyrn SBRAIOTCS:

— OTKPbITOCTb UHpOPMALMM O MyHULUNANBHOW YCIyre;

— CBOEBPEMEHHOCTb NpeaoCcTaBneHnss MyHUUUnansHoOu ycnyru;

— ToyHOe cobniogeHve TpeboBaHUW 3akoHodaTenbcTBa U AOMUHUCTPATUBHOIO
perrnameHTa npu npegocTaBfeHn MyHULMNANIbHOW yCrnyru;

— KOMMETEHTHOCTb CcneuuanucTtoB MWcrnonHutens B BoOMpocax npenocTaBneHus
MYHULMMNANbHON yCnyru;

— BEXIMMBOCTb 1 KOPPEKTHOCTb cneunanuctos McnonHutens;

— KOMMOPTHOCTb OXMAAHUS U MOMYy4YEeHNS MyHULMNANbHOW YCyru;

— OTCcyTCTBME Xanob cO CTOpOHbl 3asBUTENEen Ha HapyweHue TpeboBaHun
CTaHgapTa npeaocTaBneHnsa MyHUUUnNanbHOW YCnyriu.

34. Hble TpeboBaHus, B TOM YNUCHE yYuThbiBalOLWmMe 0COBEHHOCTM NpeaocTaBneHns
MYHULMMAnNbHOW YCNyru B 9NeKTPOHHON dhopme:

— OOCTYMHOCTb MHGOpPMauMm O nepedHe [OOKYMEHTOB, Heobxogumbix Ans
NONyYeHUss MyHUUMNanbHOW Yycnyru, o pexume paboTbl McnonHutensa, KOHTaKTHbIX
TenedoHax 1 apyrov KOHTaKTHOM MHopMaUnKn Ansa 3aaBUTeneu;

— BO3MOXHOCTb 3arOflHEHUs 3asBUTENsMW 3anpoca W MWHbIX [JOKYMEHTOB,
Heobxo4MMbIX A58 NONYYEHNA MyHULMNANbHOW YCNyrn, B 3NEeKTPOHHOW hopMme;

— BO3MOXHOCTb MOAdayn 3asiBUTENieM C MCMofb3oBaHWEM WHEMOOPMaALMOHHO-
TeNeKOMMYHUKALUMOHHbIX TEeXHOMOMMn 3anpoca O MpeaocTaBfleHnn MyHUUMNanbHOW
ycnyru;

— BO3MOXHOCTb NOJSTyYeHUs 3adBUTENEM CBEAEHMIN O XO4e BbINONHEHNSA 3anpoca o
npegocTaBneHnn MyHUUMNAanNsLHOW YCyrn B aeKTPOHHOM (popMme;

— B3aumogeuncteme McnonHutensa C opraHamu rocydapCTBEHHOW BriacTy,
opraHamu MeCTHOro camoynpasneHus n (Mnu) NoABEeAOMCTBEHHBIMWU rOCyAapCTBEHHbIM
opraHam W opraHam MeCTHOro CaMoyrnpaBsfieHUs oOpraHusauusMn, y4yacTBYHOLWUMU B
npefocTaBneHNN rocyaapCTBEHHbIX WU  MyHUUMNANbHbIX  YCNyr, WX opraHamu,
NpeaoCTaBNAWMMN  YCNYrM, 4Yepe3 MHOroyHKUMOHANbHbIM LEeHTp 6e3 yyacTtus



3asBUTENST B COOTBETCTBUMM C HOPMATMBHbIMM MNPaBOBbLIMW akTamMy M CcOrfawleHnem o
B3aMMOOENCTBUMN.

NHble TpeboBaHMs, B TOM YnCre yunTbiBalowme ocoO6eHHOCTM NpeaoCcTaBneHuns
MYHULMNANbHOM YCNyrM B MHOTOMYHKLMOHANbHbIX LEHTPax NnpesoCTaBneHus
rocyaapCTBEHHbIX U MyHUUMNANbHbLIX YCAYr U 0COGEHHOCTM
npeaocTaBneHnss MyHULUMNanbHOM YCIyrn B 35IEKTPOHHOM hopme

35. NHble TpeboBaHmsa K NpeaocTaBneHnio MyHULMNANsHOM YCNyru:

— obecrneyeHne BO3MOXHOCTW MOSyYeHUs  3asgBUTENAMUM  UHOpMauMM O
npegocTaBnaeMon MyHUUMNanbHOW ycnyre Ha oduumManbHOM cauTe agMUHUCTpaunm
ropoAckoro nocenennsa [AnkcoH un MNMoptane rocygapCTBEHHbIX U MyHULMNAMNbHbIX YCIYT;

— obecrneyeHne BO3MOXHOCTM 3aroflHEHUS W nojadn 3asiBUTENaAMWU 3anpoca W
WHbIX [OOKYMEHTOB, HeOOXoOuUMbIX AN NOMyYeHUs MyHUUUNanbHOW  ycryru, B
3NEKTPOHHON hOpME;

— obecneyeHne BO3MOXHOCTU ANA 3asBUTENEN OCYLLECTBNATb C UCMOMb30BAHUEM
odomumanbHOro camta agMuyHUCTpauum ropoackoe nocerneHve [OukcoH u [MopTtana
roOCyAapCTBEHHbIX W  MyHUUMMANbHbLIX YCNYr MOHUTOPWUHI Xoda npefocTaBreHus
MYHULUMNANbHOW YCNyriu.

36. NpenocraBsneHuve McnonHutenem MYHULMNANbHON ycnyrm B
MHOrOOYHKLMNOHANbHbIX LeHTpax NpegocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycrnyr npeayCMOTPEHO.

Bsaumopgencrtene VMcnonHutena C rocygapCTBEHHbIMW OpraHamu, opraHamu
MECTHOro camoynpasrneHus u (Mnu) NogBeJOMCTBEHHbLIMU FOCYAapCTBEHHbLIM OpraHam U
opraHam MeCTHOro camoyrpasreHUs opraHM3aumamu, y4acTBYOLWNMU B NpeocTaBneHnm
roCydapCTBEHHbIX WAN MYHWUUNANbHbLIX YCAyr, WAW oOpraHamu, npeaocTaBsioLnUMm
ycryru, 4yepe3 MHOroOyHKUMOHAIbHbLIN LIEHTP NpedoCTaBrieHUss roCyapCTBEHHbIX WU
MyHUMUMNanbHbIX ycnyr 6e3 yyactus 3asBuTensd OCYLLEeCTBMASETCA B COOTBETCTBUMM C
HOPMaTMBHbLIMW NPAaBOBLIMW aKTaMn 1 cornalleHnaMm O B3aMMoLenCcTBUuN.

36.1. OcobeHHOCTM NpenocTaBneHns MyHULMMNANbHOW YCINYrn B OFEKTPOHHOWN
dopme.

lMpenoctaBneHne MyHUUUNanNbLHOW YCIyryu B 95IEKTPOHHOM popMe OCYLLeCTBISAETCA
nyTEM UCMONb30BaHUSA CPEACTB ANEKTPOHHOM CBA3NY.
dopmbl 1 BUAbI 0OpalLleHns 3aaBUTens:

Ne | HaumeHoBaH @ Nn4HbIA Npuem O6paweHue yepe3s «lMopTan rocygapcTBeHHbIX
Me AOKYMeHTa ) M MyHMUMnanbHbIX ycnyr 3abankanbcKoro
g Kpasa»
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3agaeneHne B | O6szat | Opurm CkaH-konus [OKyMEHT,
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3. COCTAB, NOCJIEAOBATEJIbHOCTb U CPOKU BbIMNOJIHEHUA
AOMUHUCTPATUBHbIX NMPOLEANYP, TPEBOBAHUA K MOPAAKY UX
BbINMOJIHEHUA

37. OcHoBaHMeM NS NpefoCcTaBneHnMs MyHULMNAnsHOW YCNyru SBNseTca 3anpoc
nonyyatensa MyHUUUnNanbHOW YCryru B MyHULMMNANbHOM YYpeXxaeHun.

38. AODMUHUCTpaTMBHbIE NpoLeaypbl MO NPeaoCTaBEHNIO MyHULMNANBHON YCyrn
B MYHULUUNANbHOM YYpeXaeHUN BKNYalT B cebs:

38.1. perucTpauunio 3agaBneHns o npeaocTaBneHnn MyHULUNansHON YCyru;

38.2. KOHCynbTMpOBaHue cneuuanuctamn MicnonHuTens, OTBETCTBEHHbIMW 3a
npeaocTaBneHne MyHUUMMNanbHOW YCNyru, nonyvatens MyHUUMNanbHOW yCrnyrm no
NoNy4YeHM0 NHpopMaLnmn B UHPOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTn «IHTepHeT;

38.3. npepgocrtasneHne nofnyvatento  MH@opmauMm O BPEMEHUM U MecTe
TeaTpanbHbIX NpeacTaBneHnn, UNAPMOHUYECKMX W 3CTPadHbIX KOHUEpToB U
racTposfibHbIX MEepPOnpUATUA TeaTpoB U PUNAPMOHUK, KUHOCEAHCOB, AHOHCbl OaHHbIX
MEpPOMNPUATUN.

lMpouecc npeagocTaBneHWss MyHUAUMNANbHOW YyCryrn oOTpaxeH B 6nok-cxeme,
koTopad npveBedeHa B [lpunoxeHun Ne 1 Kk HacToswemy aaMUHUCTPaATUBHOMY
pernameHTy.

Peructpaums 3asiBrneHns o NnpeaocTaBneHnn MyHULMNanbHOM yCnyrm

39. OcHoBaHMeEM [gnsi MyHMUMNANbHOW YCRyrn sIBNSIETCs 3anpoc nonyvatens
MYHUUMNANbHOW YCRyriu.

MocTynuBLIMI 3anpoc O NpeaoCTaBNEHNN MyHULUNANBHOW YCNYrn pernctpupyeTcs
B XXypHane BXoasLen KoppecnoHAeHLNN.

40. PerncTtpaumsa 3anpoca nosnyvatenss MyHUUUnanbHOW yCryrm OCYyLLEeCTBNsSeTCA
OTBETCTBEHHbIM CneuuanucToM 3a BedeHwe fenonpou3BoactBa. Bpems peructpauuu
(nepepernctpauunmn) ogHOro nonyvarens MyHuuunanbHon ycnyrn coctasnseT 10 MUHYT.

[Mpn HanMyuMM OCHOBaHUW AN OTKas3a B NpedoCTaBfieHUN MyHUUMNANbHOW ycnyre,
YyKa3aHHbIX B NyHKTe 19 HacTodAwero agMUHUCTPATUBHOIO pernameHTa, OTBETCTBEHHbIV
cneunanucT HanpasnseT 3asBuTento yeegomrieHne o6 oTkase B MNpegocTaBneHuu
MYHULMNANbHOW YCyru, B CPOK He npeBbiwarowmi 30 gHen ¢ MOMeEHTa nodadun 3anpoca o
npegocTaBneHnn MyHUUMNANbLHOW YCIyri.

41. PesynbTatbl agMUHUCTPATUBHOW Mpoueaypbl SBAAETCA Npuem, perncrpaumsa
3as8BrieHUs, HanpaBneHue yBeaoMSieHus 3aaBuTento 06 OTkase B MNpefocTaBneHuun
MyHMUMNanNbHON ycnyre.

KoHcynbTupoBaHue cneyunanuctammn MicnonHntens, oTBETCTBEHHbIMW 3a NpeaoCcTaBneHne
MYHULUMNANbHOW yCnyru, nonyyaTens MyHULmunanbHON yCryrn no nosly4YeHuto
MHGOPMaLNKM B MHPOPMALMOHHO-TENEKOMMYHUKALIMOHHOM ceTn «HTEepHEeT»



42. OcHoBaHMeM Ans agMUHUCTPATUBHOW npouenypbl sBnsetca obpalieHue
nonyyatensa MyHUUuMNanbHOW yCryru K cneuunanucty McnonHuTtensi, OTBETCTBEHHOMY 3a
MCMNOMHEHNE MyHMUMNANbLHOW YCryru, 3a pasbacHeEHMEM MopsiAka JocTyna K MHpopmaumm
B MH(POPMAaLMOHHO-TENEKOMMYHUKAUNOHHON ceTn «IHTEpHET».

43. Cneumanuct  WcnonHuTensa, OTBETCTBEHHbIM 3@  MNpeaocTaBneHue
MYHULMNANBHOWN YCIYyrn, B BEXITMBON N KOPPEKTHOM (POPME KOHCYNbTUPYET nonydartens
MYHUUMNANbHOW  ycryru nNo  JocTyny K WHopmauum B UMHAOPMaLMOHHO-
TENEeKOMMYHUKALNOHHON ceTu «VIHTepHeT», MeToAMKE CaMOCTOSITENbHOIO rfowucka
MHpopMmauun. MakcumanbHOe BpeMsi KOHCYSNbTUPOBaHUSA cheunanuctoMm KcnonHutens
nony4yarensa MyHUUMNanbHOW yCriyrm — 6 MUHYT.

lMpenocTtaBneHue nony4vatento nHdpopMaumm 0 BpeMeHU U MecTe TeaTparbHbIX
npegcraBneHnin, PuUnapMoHUYECKUX U 3CTPaAHbIX KOHLEPTOB U raCTpOSibHbIX
MEpPONPUATUA TeaTpoB U PUNaPMOHUIN, KWHOCEAHCOB, aHOHChI AaHHbIX MEPONPUATUN

44. NMpepocTaBneHne NHopMauum nonyvaTesnto BKIIYaeT B cebs:

44.1. nogrotoBka oTBeTa 3adABUTENIO NPU MMCbMEHHOM ObpaLleHuu;

44.2. npepocTtaBneHne uHdopmaumMm 3asBUTEND MPU JIMYHOM OOpalleHun mnu
obpalleHnn Npu NOMOLLN 3NEKTPOHHOWN NOYTHI.

45. WHdopmauus, npepoctaBnseMas  3asaBUTENO  OOSMKHA  cofepXaTthb:
HanMeHOBaHue, XaHp, AaTa, BpeMs 1 MecTo NpoBeLeHUss MeponpuUaTUS Unn cobblITnd, ero
NPOAOIMKUTENIbHOCTb, CTOMMOCTb OMNeToB, BO3pacTHble OrpaHWYEeHna Ana 3puTenen
(ecnv oHM pekomMeHAoBaHbl YupexaeHuem).

46. B aHOHCe cobbITUn N MePONpPUATUMA, MOMUMO MHGOPMAaLMKU, COOTBETCTBYHOLLIEN
penepTyapHOMy MnaHy, cogepXaTcs CBedeHuss O Mpou3BedeHudax, aBTopax,
NCNOSTHUTENSAX, pekoMmeHayemon KcnonHutenem coumanbHOWM WU BO3PACTHOM KaTeropum
3puTenen, wWHaa CywecTBeHHad ANns  3aMHTepecoBaHHbIX Nuy  MHpopmMauma o
TeaTpanbHbIX  MPeACTaBneHusX, UIAapMOHMYECKUX W 3CTpagHbIX  KOHUepTax,
racTpOsbHbIX MEPOMPUATUSX TeaTPOB U (PUNAPMOHUU, KUHOCEeaHCcax.

47. WHdopmauuss O BpeMEeHM W MecTe TeaTparibHbIX MpeaCcTaBleHUH,
PMNAapPMOHMYECKNX M ICTPagHbIX KOHLEPTOB W racTPOSibHbIX MEpPOnpuUsaTUA TeaTpoB U
unapMoHmM1, KMHOCEaHCOB BKIlOYaeT B cebsa penepTyapHble nnaHbl WcnonHutens u
aHOHC COBLITUN U MEepPOonpUATUIA, KOTOpPblE LOMMKHbI COCTOATLCS B TeyeHue mecsdua, Ha
KOTOPbIA COCTaBIIEH penepTyapHbIi nraH VIcnonHUTens u gaetcs aHOHC 3TUX CObbITUIA K
MEpPOMNpPUATUN.

48. CoOTpygHWK, OTBETCTBEHHbIA 3a NPEeAoCTaBfEHME MYyHMUMMNANbLHOW YCnyru,
pasmMeLiaeTr Ha cante VcnonHUTens B CPOK, YCTAHOBIEHHbLIA MPUKa3OM PyKOBOAUTENS
WcnonHutens, yTBepXOEHHbIN penepTyapHbiM  MfaH W COrnacoBaHHbIA  @HOHC
nNpeacToaALmx cobbITUN U MEPONPUATUNA.

49. B cnyyae OTMeHbl UM WN3MEHEHUSI BPEMEHW, AaTbl, MecCTa NpoBeaeHus,
coCTaBa UCMOMHUTENEN N UCNOSTHAEMbIX NPOU3BEAEHUN UK MeponpuaTun, cnonHurens
005a3aH B TeyeHne 24-x YacoB C MOMEHTa NPUHATUS peLleHns 06 n3MeHeHUn pasmecTuTb
3Ty MH(OPMAaLMIO HA CBOEM cauTe.

50. PesynbtaTtoM agMWHUCTPATMBHOW  MNpouenypbl  ABMSETCA  NofyyeHue
nonb3oBaTenieM MyHUUUNanbHOW YCryrn MHopMauun o BpeEMEHU U MecTe TeaTparbHbIX
npeacTaBneHnn, UNapMOHMYECKUX W 3CTPafHbIX KOHUEPTOB WU racTpOJSibHbIX
MEpPOMNPUATUA TeaTpPoB N PUTAPMOHUIN, KUHOCEAHCOB, aHOHCbI JaHHbIX MEePONPUATUN.

4. ®OPMbl KOHTPOJIA 3A UICNOJNTHEHWMEM AOMUHUCTPATUBHOIO
PErMMAMEHTA

MopsiAoK OCYLLECTBNEHNS TEKYLLLErO KOHTPOS 3a cobnogeHnem
N MUCNOSNTHEHNEM OTBETCTBEHHbLIMU AOMKHOCTHBIMM NULLAMU NOSOXEHWIA



AIMVHUCTPATUBHOIO perfnaMeHTa U UHbIX HOPMAaTUBHBIX NMPaBOBbLIX aKTOB,
yCTaHaBnuBawLLMX TpeboBaHUS K NpeaoCTaBNEHNI0 MyHULMNANbHOM YCIyry,
a TaKke NPUHATUEM UMW PEeLLEHNIA

51. Tekywmin KOHTpONb 3a cobniogeHvem nocnefoBaTenlbHOCTU  OEVUCTBUN,
onpeaeneHHbIX aAMWHUCTPATUBHbBIMU npoueaypamm npwm npenocTaBneHnn
MYHUUMNANbHOW YCRyrn, U MNPUHATUEM pPeLleHUn OTBETCTBEHHbIMU OOSHKHOCTHbLIMMN
NMUAMWN OCYLLIECTBISIETCA HENPEPbLIBHO 3amecTtutenem [naBbl roOpoaCcKOro nocerneHus
[WKCOH, KypupyloLWuUM COOTBETCTBYHOLLEE HanpaBneHune AesTerlbHOCTU, PYKOBOAUTESEM
WcnonHutens.

52. NepnoaNYHOCTL  OCYLLECTBIIEHMS TeKyLlero KOHTpPOnsa YyCTaHaBnvMBaeTCA
["nasown ropoackoro noceneHna [UKCoH.

MopsifoK M NEPUOANYHOCTL OCYLLLECTBIEHUS NNAHOBLIX U BHEMMAHOBbIX
NPOBEPOK MOMHOTbI U KayecTBa NPeAOCTaBNEeHNss MyHULMMNANbHOW YCNyru,
B TOM Ymncrie NopsiAok M OpMbl KOHTPOSS 3a NOSTHOTOM U Ka4eCTBOM

npenocTaBneHns MyHULUMNanbHOM yCryrm

53. KOHTponb 3a MONHOTOM W Ka4vyeCcTBOM npedocTasBrieHuss McnonHutenem
MYHUMUMMNANbHON YCNyrM BKoYaeT B cebs npoBedeHVe MnaHOBbIX W BHEMNAHOBbLIX
NPOBEPOK, BbISIBfIEHWE U YCTPAHEHWE HapyLleHUn npaB 3asiBuTenien, nopsgka u CpokoB
NpeaoCTaBNeHNa MyHUUMNANbHOW  YCIyrn, pacCMOTPEHuEe, MPUHATUE peLueHui |
NoaroTOBKY OTBETOB Ha obpalleHus 3amHTepecOBaHHbIX v, codepXalmnx >kanobbl
(npeTeH3nn) Ha gencteus (6e3aencTBme) AOMKHOCTHbBIX N,

[MpoBepkM NPOBOOATCA C LENbl BbIABNEHUS W YCTpaHEHUs HapyLleHun npas
3aaBUTENEN N MPUBIIEYEHNS BUHOBHBIX MWL, K OTBETCTBEHHOCTU. Pe3ynbTaTbl NpOBEpPOK
OoTpaxatTcs OTAENIbHOW CNPaBKOW UMW aKTOM.

54. Mopagok 1 NepuoanyHOCTb NPOBEAEHUS MSIaHOBbIX MPOBEPOK BbIMOSIHEHUS
WcnonHutenem nonoxeHun AOMUHUCTPATUBHONO perfiaMmeHta U WHbIX HOPMAaTUBHBIX
MpaBOBbIX AKTOB, YCTaHaBnMBawLWMX TpeboBaHWS K NPefoCTaBMEeHUI0 MYyHULMNANbHON
yCryru, OCyLLEeCTBIISAOTCA B COOTBETCTBMM C MAaHOM paboTbl agMUHUCTPaLUM ropoaCcKOro
noceneHna [OUKCOH Ha TeKkywun TrO4; BHENMaHOBble MPOBEPKN MPOBOAATCSA Mpu
BbISIBIEHUN HapyLleHWA MO NpefoCTaBfeHU  MyHUMUMNAnbHOW  ycryru  unm  no
KOHKpEeTHOMY ObpalLleHunio 3aaBuUTeNs.

55. NpoBepkn MOMAHOTHI M KavecTBa NpPenoCTaBNEeHUs MyHUMUMNANbLHOW YCIyrn
OCYLLECTBNATCA Ha OCHOBaHMM WHAMBMAYamNbHbIX MPaBOBbIX AKTOB aAMUHUCTpaUUu
ropoackoro noceneHnsa JUKCoH.

56. PeweHne 06 ocyLllecTBNEHUN NNAHOBbLIX U BHEMMAHOBbLIX NPOBEPOK MOMHOTHI U
KayecTBa npeaocTaBneHna MyHUUMNanbHOW ycnyru npuHumaeTcs [naBon ropoacKoro
nocenennsa OQnUKCoH.

57. MNnaHoBble N BHeMNsiaHOBbLIE MPOBEPKU MOSHOTbLI M KayecTBa NpefocTaBreHuns
MYHULUMMNANbHON YCNyrn OCYLLEeCTBNAITCA OTpacneBbiM (PYHKUNOHANbHBIM) OpraHoMm
agMUHUCTPaLMM TOPOACKOro noceneHns [QUKCOH, OTBETCTBEHHbIM 3a OpraHusauuio
paboTbl MO paccMOTpPeHuto obpalleHni rpaxgaH, U YNnonHOMOYEHHbIMU AOSMKHOCTHBIMM
nMUaMM Ha OCHOBaHMM COOTBETCTBYHOLMX HOPMAaTUBHBIX MNPaBOBbIX aKTOB (danee —
YNOMHOMOYEHHbIN  OpraH), B XO4e TMpOBedeHUs KOTOpbIX 3anpaliunBakrTca B
COOTBETCTBYWOLUMX  CTPYKTYPHbIX  noapasgeneHusax  WcnonHutens  Heobxoaumble
OOKYMEHTbI, 1 MO pe3ynbTatam NpOBEPOK COCTaBAITCA aKTbl C YKa3aHNEM BbISIBIIEHHbIX
HapyLUEeHW.

58. UcnonHuTenb B Te4dyeHne Tpex paboumx OHEW C MOMEHTA MOCTYNfeHus
COOTBETCTBYHLLEro 3anpoca O NMpoBeAEHUN MPOBEPKU HanpasnseT B YMNONHOMOYEHHbIN
opraH 3aTpeboBaHHble AOKYMEHTbl WU KONUW LOKYMEHTOB, BblOAHHbIX NO pe3ynbTaTtam
npegocTaBneHns MyHULMNansHOM yCnyru.



59. o okoHYaHUKM NpoBepPKU NpeacTaBieHHble AOKYMEHTbI YNOSTHOMOYEHHbIN OpraH
B TedeHue 30 gHen Bo3BpallaeT cnonHuTento.

OTBETCTBEHHOCTb AOIMKHOCTHbIX MWL 3a PELUEHNs U OeACTBUS
(6e3pencTteue), NnpuHMMaeMble (OCyLLEeCTBSEMbIE) UMK
B X04e NpefocTaBneHns MyHUUMNanbHOW yCnyru

60. OTBETCTBEHHOCTb [OOSMKHOCTHbIX §WL, OnpeaenseTca B COOTBETCTBUN C
OEeNCTBYIOLWMUM 3aKoHoA4AaTeNbLCTBOM. 1o pesynbTaTaM NpoBefeHHbIX NPOBEPOK B criyvae
BbISIBIEHUS HapYyLWEHWA npaB 3asiBUTENEn, nopsgka W CPOKOB NpenocTaBrieHus
MYHUUMNANbHOW YCyrM BUHOBHbIE NMUA MPUBMEKaTCS K OTBETCTBEHHOCTU B MOpPsSAKe,
yCTaHOBIIEHHOM 3aKoHogaTenbCcTBOM Poccuinckon denepauum.

61. lNepcoHanbHasas OTBETCTBEHHOCTb [OOMMKHOCTHbIX IUL  3a HecobniogeHue
nopsigka OCYLIECTBMEHNA agMWHUCTPATMBHBLIX Mpoueayp B XO4e NpenocTaBrieHus
MYHUUMNANbHOW YCNyru 3akpennaeTcs B UX OOSMKHOCTHbIX perfiaMmeHTax (QOMmMKHOCTHBIX
NHCTPYKLUMAX).

TpeboBaHusa K NOpALKY U hopMam KOHTPONS 3a NpeaocTaBrieHNnEM
MYHULMNAnNbHOW yCnyru, B TOM YACHE CO CTOPOHbI rpaXkaaH,
nx o6beauHEHUI N opraHn3aummn

62. 3aaBUTENM MOryT COOOLLMTDL O HapyLUEHNN CBOMX NPaB M 3aKOHHbLIX MHTEPECOB,
NPOTMBOMPABHbIX pPELUEHUsIX, AenUCTBuaxX wunu 6e3aencTBUn  OOSMKHOCTHBIX v,
HapyLEeHWN NONOXeHN AQMUHNUCTPATUBHOIO perfiameHTa, HEKOPPEKTHOM NOBEAEHUN UM
HapyLLeHUn CryXebHOoM 3TUKH.

63. KoHTpornb 3a npegocTtaBrieHneM MyHULUMNANIbHOM YCIyrn CO CTOPOHbI rpaxaaH,
nx o6beAMHEHNA N OpraHn3aunin OCYLLIECTBIISIETCA C UCNOSIb30BAaHMEM COOTBETCTBYIOLLEN
MHOPMaLNUKM, pasMeLLeHHOM Ha oduumanbHOM cante AOMWHUCTPAUMKM rOPOACKOro
noceneHna [QUKCOH, a Takke B nopsake u popmax, yCTaHOBMNEHHbIX 3aKOHOAATETbCTBOM
Poccuinckon degepauum.

1. ﬂOCYﬂEBI:IbIIZ (BUHECWJEBVHbIIZ) NOPANOK OBXAJIOBAHUA PELUEHUA N
AENCTBUU (BE3OEUCTBUN) UCMONTHUTENA, A TAKXKE ElIO
AOIMKHOCTHbIX nnL

NHopmauma ans 3aseBuTtens o ero npaee nogatb xanoby

Ha pelleHune n (unn) gencrteme (besgencreme) MicnonHutens

N (UNKN) ero JOMKHOCTHBIX MWL, MyHULMNAnbHbIX Cy>KaLLmX
npv NpefocTaBneHum MyHuumunansHom ycnyru (ganee — xanoba)

64. B cooTtBetctBUM co cTtaTbsamn 11.1, 11.2 depepanbHoro 3akoHa Ne 210-03
3asBUTENDL BrpaBe obxanoBatb pewenHne u (unu) pgencteue  (6espgencreue)
McnonHutens, a Takke cneunanuctos McnonHuTensi, OTBETCTBEHHbIX 3a OCYLLECTBIEHNE
aAMUHUCTPaTUBHbLIX NpoLeayp, CBA3aHHbIX C NPeaoCTaBEHNEM MYHULMNATTBHOW YCAYTr.

MpeameT xanobbl

65. 3aaBuTtens MoXeT 06paTUTbLCA C kanobor B TOM YNCHE B CrieayoLwwmx cnyyasx:

— HapylleHne cpoka perucTpauum 3anpoca 3asBuTens O npeaocTaBreHun
MYHMLUMMNANbHON YyCNyru;

— HapyLleHue cpoka nNpeaoCcTaBneHnst MyHUUUnanbHOM yCnyru;

— TpeboBaHue y 3anBuTens AOKYMEHTOB, He npeayCcMOTPEHHbIX
AOMWHUCTPATUBHLIM  PErfiaMeHTOM, a Takke HOPMaTMBHbIMM MPaBOBbIMW  aKTaMM



Poccunckon ®epepaunm, HOpMaTMBHLIMW MNPaBOBbIMM akTamMu KpacHOSIpCKoro Kpas,
MYyHMUMNANbHbIMKU MPaBOBbIMA akTamMu agMWUHUCTpaLMM FOPOACKOro noceneHns [uKcoH
Ans npeaocTaBneHns MyHULUnanbHOW yenyru;

— OTKa3z B nMpuveme [JOKYMEHTOB, MpeAcTaBfeHne KOTOpbIX MNpeaycMoTpeHo
HOpMaTMBHbIMM  MpaBoBbiMM  akTamun  Poccuinckon  depepaunn, HOpMaATUBHBLIMU
npaBoBbIMW akTamn KpacHOApcKoro Kpasi, MyHUUMManbHbIMW MNPaBOBbLIMU  aKTaMmu
afMWHUCTPaUUN rOPOACKOro noceneHnsa [UKCOH Ans npefoctaBrieHns MyHUuunanbHOM
ycnyru, y 3agaButens;

— OTKa3 B NpefocTaBneHnn MyHULMManbHOW YCnyru, ecnim OCHOBaHWA OTKasa He
npeaycMoTpeHbl begepanbHbIMU 3aKOHAMU Y NPUHATBIMU B COOTBETCTBUM C HAMW UHBIMU
HOpMaTMBHbIMW  MpaBoBbIMW  akTamu  Poccurckon  depepaunn, HOPMaATUBHbLIMU
npaBoBbIMM akTamu KpacHospcKoro Kpas, MyHUUMNanbHbIMM NPaBOBbIMW  aKTamu
aAMUHUCTpaLMm ropoackoro noceneHns [UKCoH;

— 3atpeboBaHne C 3asBUTENs Npu MNpeaocTaBleHNUn MyHUUMNANbLHOW YCryru
nnatel, He NPeayCMOTPEHHOW HOPMAaTUBHbLIMW MPaBOBbIMM akTamu Poccunckom
degepaumm, HopMaTUBHBIMU NMPaBOBLIMU akTamu KpacHOSIPCKOro Kpasi, MyHMUMnansHbIMU
NpaBOBbIMW aKTaMn agMUHUCTPALMN FOPOACKOro noceneHns [JANKCoH;

— OTKa3 WcnonHuTtens, ero AOS/MKHOCTHOMO Nuua B MCApPaBfieHUMM OONYLEeHHbIX
oneyaTok M OWKNOOK B Bbl4aHHbIX B pe3ynbTate nNpeaocTaBreHnss MyHULMNansHOM yCryru
AOKyMeHTax NnMbo HapyLlleHne YCTaHOBMEHHOIo CpoKa Taknx UcnpaBneHni.

OpraHbl MECTHOIO CamMOynNpaBIiEHNS U YNOSTHOMOYEHHbIE
Ha paccMoTpeHune Xanobbl AOMKHOCTHbIE N1LA, KOTOPbIM
MOXeT ObITb HanpaBneHa xanoba

66. )Kanoba moxeT ObiTb HanpaBneHa Ccrneaylwmm opraHam M OOSMKHOCTHbIM
niuam:

—pykoBoauTento MicnonHutens;

—InaBe ropogckoro nocenexHnsi [INKCOH;

—3amectutento Masbl ropogckoro nocenexHnst [JIMKCoH.

67. PaccmoTpeHune xanobbl He MOXET ObiTb MOPYYEHO NULY, YbW peLleHnsa n (unu)
aenctena (besgencreme) obxanyTcs.

Xanoba Ha pelweHus, nNpuHATbIE pykoBoauTenem WcnonHutens nopakTcs B
BblLUECTOALWMA OpraH (npu ero Hannyuu) nmbo B crlydae ero OTCYTCTBUS
paccmaTpmBaloTCs HENOCPEACTBEHHO pykoBoauTenem NcnonHutens.

68. [JomKHOCTHOE NNLO, YNOSTHOMOYEHHOE Ha paccMoTpeHme xanobbl, 06513aHo:

— obecneuntb OOGBHLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPaCCMOTPEHue
Xanobbl, Npu XenaHun 3asBUTENSA — C y4acTMeM 3asiBUTENS UNun ero NnpeactaButens;

— NOo pesynbTaTtaM pPacCMOTPEHUs Xanobbl MPUHATL Mepbl, HanpaBfieHHble Ha
BOCCTAHOBMIEHNE WM 3aWMTYy HapyLleHHbIX MpaB, cBOOOA M 3aKOHHbIX MHTEpPecoB
3aaBUTENS, AaTh NMUCbMEHHbIN OTBET NO CYLLECTBY NOCTaBMEHHbIX B anobe BonpocoB.

MopsiaoK Nodaym 1 paccMOTPEeHUst Kanobbl

69. )Kanoba nogaetcs B nucbMeHHOW dhopMe Ha OymakHOM HocuTene nuvbo B
9NEKTPOHHOM BuAE B hOPME INEKTPOHHOIO AOKYMEHTa cnonHuTento.
70. XXanoba moxeT ObITb HanpasneHa:
— No no4vte, B agpec pykosoautena Wcnonuutens no agpecy: 647340,
KpacHodapckun kpan, nrt. InkcoH, yn. BogonbsiHoBa, A. 14;
— C wucnonb3oBaHMeM oduuManbHOro camta AAMUHUCTPaUUM rOPOACKOro
noceneHna [OWKCOH, B WHMOPMALMOHHO-TENIEKOMMYHUKALMOHHON CeTn
«MHTepHeTy»: http://dikson-taimyr.ru/.




— C wucnonb3oBaHuMeM [lopTana rocygapCTBEHHbIX WM MyHUMUMMANbHbIX YCRyr B
NHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTU «HTEepHET»:

— a Takke MOXeT ObITb NPUHATA NPU INYHOM NpUeMe 3asaBUTENS.

71. XXanoba gomkHa cogepxarb:

— HaumeHoBaHue McnonHutens, damunuio, MMs, OT4eCTBO (MocrnegHee — npwm
Hann4MM) ero AOSMKHOCTHOIO nuua, NMG0 MYHMLMNANbHOrO CryXKallero, peLueHus U
nencreus (6e3gencTame) KOTopbix 06XKanyrTCs;

— damunuio, ums, OTYECTBO (MocnegHee — Mpu Hanuyum), CBeAeHUs O MecTe
XUTenbCTBa 3asButensa — umamyeckoro nuua nmbo HaMMmeHoBaHWe, CBe4EeHMS O MecCTe
HaxoXOeHns 3asBUTENs — IPUONYECKOro Nuua, a Takke HOMep (HoMepa) KOHTAKTHOro
TenedoHa, agpec (agpeca) aneKTPOHHOM NOoYTbl (MPU HanNM4yMM) U NOYTOBLIN agpec, no
KOTOPbIM AOSMKEH BbITb HanpaBneH OTBET 3aABUTENIO;

— cBegeHuss 06 obxanyemblx peweHuax u - genctBusax  (6esgencteun)
McnonHutens, ero AOMKHOCTHOMO nnua, MMbo MyHMUMNANbHOMO CryaLlero;

— [0BOAbl, HAa OCHOBaHUW KOTOPbIX 3asBUTESlb HE COrfnaceH C peleHnemM W
pencrtenem  (6esgenctenem)  McnonHutensi, ero  OOMMKHOCTHOro  nuua, nmbo
MYHULMNANbHOMO Cry>KaLlero.

3agButenem Moryt ObiTb  nNpeactaBneHbl  AOKYMEHTbl  (MpYU  Hamnmuyum),
noATBepXaatoLime AoBOAbI 3aaBUTENS, NMMBO UX KONWUN.

Cpoku paccMoTpeHuns anoobl

72. Xanoba, noctynuewasa WcnonHUTeno, MNOANEXWUT peructpauun He nosgHee
cnegyowero paboyero gHA Co AHA ee NOCTYNNeHus.

73. XKanoba, nocTtynueLuas McnonHutento, noanexuT paccMOTPEHUIO
OOITHKHOCTHbLIM NTMLIOM, HaAeNEeHHbIM NOSTHOMOYMSAMU MO PAaCCMOTPEHUIO Xanob, B TevyeHne
NaTHaguaTv pabounx OHeW Co OHS ee peructpauuun, a B criydae obxanoBaHusa oTkasa
Mcnonuutensa B npuemMe LOKYMEHTOB Yy 3adABUTENS NGO B MCNpaBNeHUM OOMNYLLUEHHbIX
onevyaTok u owmnBOK MnNu B criydae obxanoBaHWA HapyLleHUs YCTaHOBMEHHOro CpoKa
TaKMX UCNpaBfeHnin — B TeYEHNE NATN pabounx AHEN CO OHA ee perncTpaumm.

74. B cny4ae yCTaHOBSiEHMSI B X04€ WNKU MO pe3ynbTaTaM pacCMOTPEHUS anobbl
NPpU3HaAKoOB COCTaBa aAAMWHUCTPATUBHOIO MNPAaBOHAPYLUEHUSS WM NPECTYNNeHus
OOMMKHOCTHOE  NUUO, HadeneHHoe MNOSIHOMOYMAMU MO  PACCMOTPEHUIO  Kanoo,
He3aMeanIMTeNbHO HanpaBnsaeT UMELNECs maTepuarbl B OpraHbl CrieacTBus (403HaHWs)
B COOTBETCTBUM C nMpasBuiamMu noACNeACTBEHHOCTU, YCTaHOBNEHHoM cTtatben 151
YronosHo-npoueccyaneHoro  kogekca Poccuinckon depepaumn, wnv B opraHbl

NpoKypaTypbl.

[MepeyeHb OCHOBaHUM A9 NPUOCTAHOBMNEHUS] PACCMOTPEHMS Kanoobl
B Crydae, ecnum BO3MOXHOCTb NPUOCTAHOBMNEHUS NpenyCMOTpeHa
3akoHogaTenscTBoM Poccuiickon ®eaepaumm

75. OcHOBaHWs AN IPUOCTaHOBIEHMSI PACCMOTPEHMS Kanobbl OTCYTCTBYIOT.
PesynbTaT paccmMoTpeHus anobbl

76. PesynbTatom gocynebHoro (BHecyaebHoro) obxanoBaHua ABNSETCHA NPUHATUE
HeobxoauMbIX Mep M (UnKM)  NPUMEHEHME  YCTAHOBIIEHHbIX  OEWCTBYHOLLMM
3aKoHoOOaTenbCTBOM Mep OTBETCTBEHHOCTWU K COTPYAHWKY, OTBETCTBEHHOMY 3a OEWCTBME
(6e3pencTBne) m peweHne, NpuHATOE (OCYLLECTBRASIEMOE) B XO4€ NpenocTaBrieHus
MYHMLMMNANbHON YCNYru, U HanpasfieHne NMCbMEHHOro OTBETA 3asABUTENIO.

77.Tlo pesynbTatam pacCMOTPEHUA Xanobbl McnonHutens NpUHUMaeT OAHO U3
cnegyrowmx peLeHni:



— yaoBneTBopseT Xanoby, B TOM yucne B oopMe OTMEHbl NMPUHATOrO peLLeHus,
nucnpasneHna JonywieHHblx McnonHutenem onevatok M owMBOK B BblAaHHbIX B
pes3ynbTaTte nNpefoCTaBneHns MyHULMNAanbHON YCNyru JOKYMEHTax, Bo3BpaTa 3asBUTENIO
OEHEeXHbIX CpeacTB, B3MaHMe KOTOpbIX He NpeayCMOTPEHO HOPMaTUBHbLIMM MPaBOBbLIMU
aktamu Poccunckon degepauum, HOpMaTUBHLIMW MNpaBoOBbIMU akTaMn KpaCHOSIpCKoro
Kpasd, MyHWUuMNanbHbIMW MNPaBOBbIMW akTaMy agMUHUCTPaUUM FOPOACKOro MnoceneHus
[IMKCOH, a Takke B NHbIX hopmax;

— OTKasblBaeT B y4OBNETBOPEHUM Xanobbl.

78. lNpu yooBneTBOpeHUM xanobbl yNOoTHOMOYEHHbIN Ha €e PacCMOTPEHUE opraH
NPYHMMAaET ucyepnbiBalOLWMe Mepbl MO YCTPAHEHUIO BbISBMEHHbIX HapyLleHWA, B TOM
yucne no Bblgadve 3asiBUTENO pesynbTaTta rocygapCTBEHHOW YCnyru, He no3gHee NATU
pabouMx OHEW CO [OHS TMPUHATUA pelleHusl, €eCnu  MHOEe He  YCTaHOBIIEHO
3akoHogaTtenscTtBoM Poccuickon ®egepaunn.

79. YNONMHOMOYEHHbIN HA pacCMOTpeHMe anobbl opraH OTKa3blBaeT B
yOoBeTBoOpeHum Xanobbl B crneayrowmx cryvasax:

— Hanu4yne BCTYNUBLLErO B 3aKOHHYIO CUMY peLleHus cyaa, apbuTpaxHoro cyaa no
Xanobe o ToM e npegMeTe 1 Mo TeM e OCHOBaHUAM;

— nogadva xanobbl NMLOM, MOMIHOMOYNSA KOTOPOro He NoATBepXAEeHbl B MOpsake,
yCTaHOBJIEHHOM 3aKoHogaTtenscTBoM Poccuinckon denepaumm;

— HanuyMe peweHuss no >xanobe, MNPUHATONO paHee B COOTBETCTBUM C
TpeboBaHNAMM 3aKOHOAATENbCTBA B OTHOLUEHWM TOrO Xe 3asBUTens M Mo TOMYy Xe
npegMeTy xanoobbl.

80. YNONMHOMOYEHHbIN HA paccMOTPEHUE xanobbl opraH BnpaBe OCTaBUTb XXanobdy
6e3 oTBeTa B cneayroLwmx cryvyasax:

— Hanuyme B Xanobe HeueH3YpHbIX NIMBO OCKOPOUTENbHLIX BbIPaXXEHUW, yrpo3
XW3HW, 300POBbI0 N UMYLLLECTBY AOSMPKHOCTHOMO NMua, a Takke YNeHOB ero CeMbM;

— OTCYTCTBME BO3MOXHOCTM MpoyMTaTb Kakyl-nnmbo 4YacTb TekcTa Kanoobl,
dhamunmio, UMs, 0T4ECTBO (NPY HAaNU4MM) 1 (MNKN) NOYTOBLIN afpec 3asiBUTENS, YKa3aHHbIe
B Xanobe.

Mopsifok MHpOPMUPOBaHUS 3asiBUTENS O pe3ynbTaTax pacCMOTPEHUS Xanobbl

81. He nosgHee gHs, cnefywoowero 3a AHEM NPUHATUA peLleHUd, YKasaHHOro B
NoANyHKTEe 77 HaCTOALWEro agMMHUCTPATUBHOIO pernameHTa, 3asBUTEN0 B MUCbMEHHOM
dopme HanpasnseTcss MOTUBUPOBAHHbLIN OTBET O pe3dyfibTaTax PaCCMOTPEHUS XKanoobbl.

82. B oTBeTe NO pesynbTaTtaM pacCMOTPEHUSA anobbl yKka3biBatOTCS:

— HauMeHOBaHWEe  YMOSITHOMOYEHHOro0  OpraHa, pacCMOTpeBLUEro  xanoby
(McnonHuTens), AOMKHOCTb, daMunms, nmsi, 0TYECTBO (MPU HaNU4Ynn) ero AOMKHOCTHOrO
nuua, NpUHSBLLUErO peLleHne no xanobe;

— HOMep, AaTa, MECTO MPUHATUS PELLEHUs, BKMOYas CBedeHUS O OOSMKHOCTHOM
nuue, peweHne nnu gencteune (6esgencrame) KOToporo odxanyercs;

— damunus, nms, 0T4ECTBO (NPU HANMYMK) UM HAMMEHOBaHWE 3aABUTENS;

— OCHOBaHWA ONsi NPUHATUSA PELLIEHNS MO Xanobe;

— MPUHATOE No Xanobe pelueHne;

— B Ccnyyae, ecnu xanoba npusHaHa OOOCHOBaHHOW, — CPOKU YCTpPaHEeHus
BbISIBMEHHbIX HapyleHWn, B TOM 4MCNe CPOK NpeaocTaBrieHnss peasyrnbTaTa
rocygapCTBEHHOW YCNYTK;

— cBedeHus o nopsiake obxanoBaHMs MPUHATOrO Mo Xanobe pelueHns.

83.0tBeT N0  pesynbTataM  pacCcMOTPEHMs  >KanoObl noanucbiBaeTcs
YNONMHOMOYEHHbLIM Ha PAacCCMOTPEHME anobbl JOMKHOCTHLIM NMUOM McnonHuTens.

84. lNo xxenaHuto 3aaBUTENSA OTBET NO pe3ynbTaTtaM PacCMOTPEHUS XKanobbl MOXeT
OblTb NPEeACTaBEH HE NO3AHEE AOHSA, CNeaYOLWEro 3a AHEM NMPUHATUS peLLeHns, B gopme
9NEKTPOHHOro AOKYMEHTa, NMOAMMCAHHOrO 3MNEKTPOHHON MOAMUCHID YMOMHOMOYEHHOIO Ha



paccMOTpeHMe anobbl JOMKHOCTHOrO nvua u (Unu) ynosIHOMOYEHHOrO Ha PacCMOTPEHME
Xanobbl opraHa, B1g KOTOPOW YCTaHOBIEH 3akoHoAaTenbcTBOM Poccuiickon deaepauum.

Mopsgok obxxanoBaHUs pelleHus no xanobe

85. B cnyyae ecnn 3aaBuTenb He YOOBMETBOPEH pPELLUEHWEM, MPUHATBIM B Xon4e
pPacCMOTPEHNS Xanobbl, WX HENPUHATUS NO HEW pelleHusi, TO 3adBUTENb Brnpase
obpatntbca C xkanobowm nuuam, yKasaHHbIM B MOAMYHKTE 66 HacTosiwero
aAMUHUCTPATUBHOIO perfnameHTa.

MpaBo 3asaBMTENSA Ha NONyyYeHne NHopMaunm N JOKYMEHTOB,
HeobxoauMbIx Ana 060CHOBaHMS 1 pacCMOTPEHMS XKanoobl

86. 3asBuTENL MMEET npaBoO MO MNUCbMEHHOMY 3asiBNEHW0, B TOM u4ucre
nogaHHOMY B 93MIEKTPOHHOM BMWAE, Ha MOMyvYeHMe WucYepnbiBaloWen MHGopMaumm |
OOKYMEHTOB, HEOBX0aMMbIX ANA 060CHOBAHMS 1 pacCMOTPEHUS XKanoobl.

Cnocobbl nHhopMMpOBaHMs 3asiBUTENEN O NOPSLAKE
nogaym n paccMOTpPeHUs xanoobbl

87. Hdopmauma o nopsigke nogadm U paccMOTPeHUs xanobbl pasmeliaetcs Ha
obnumanbHOM cauTe aaMUHUCTpauMmM ropoackoro noceneHus [ukcoH, [lopTtane
rocy4apCTBEHHbIX U MYHUUUNANbHbLIX YCAYr B MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHOWN
cetn «WHTepHET», a Takke MOXeT OblTb cooblieHa 3adaBUTENHO CcneumanucTamm
McnonHutens npu AMYHOM KOHTaKTe C MCMOfb30BaHMEM MOYTOBOMW, TeNedOHHOW CBA3N,
NOCPEeACTBOM 3MEKTPOHHOW MOYThI.




MpunoxeHne Ne 1

K aOMUHUCTPaTMBHOMY perfnameHTy no
npegoCTaBNeHU MyHULMNANbLHON YCIyrn
«lNpepoctaBneHne nHgopmauum o
BpEMEHM N MeCTe TeaTparbHbIX
npeacTasneHnn, punapMmoHNYECKNX u
3CTPaAHbIX KOHLEPTOB M racTPOSbHbIX
MEpPONPUATUA TeaTpoB U onNapmMoHnn,
KMHOCEaHCOB, aHOHC AaHHbIX MePONPUATUN
B 9NIEKTPOHHOM BuAE»

Bnok — cxema
npegocTaBneHns MyHuumnansHom ycnyrmn «lNpegocrtaBnenne nHgpopmaumm o
BPEMEHM N MECTE TeaTparibHbIX NPeAcTaBneHnn, PUNapMoHNYECKUX N SCTPaLHbIX
KOHLLEPTOB U racTPOSibHbIX MEPOMNPUATUI TEATPOB N PUNAPMOHUN, KNHOCEAHCOB, aHOHC
AAHHbIX MEPONPUATUIN B SNEKTPOHHOM BMAEY

perucTparus 3anpoca o IpeoCTaBICHUN .| HampaBnenwue
MYHULHANIAJIBHON YCIIyTH YBEOOMIICHUSA
3asiBUTEIO 00
v OTKa3€ B
MPEIOCTABIICH
KOHCYJIbTUPOBAHHUE CICIIHATUCTAMHU .
HcnomHuTens, OTBETCTBEHHBIMU 3a
N MYHUITUTTATEH
[IPEOCTaBICHUE MyHULIUIIATLHOU YCIYTH, oif Vervre
HOJ'IyLIaTCJ'Ifl MYHHHHHaHLHOﬁ YCJ'IYFI/I 10 y y
TINTIUITALITATN YXUI]’\!\I’\I/[QYTYIYI D YI]’JI}\{\Y\\IQTTYJ[\UU(\_

\ 4

[IpenocraBienue noyrydaTesnto HHPOpPMaLUU O
BPEMEHH U MECTE Te€aTPAJIbHBIX IIPEICTABICHNM,
(UI1apMOHMUYECKUX U 3CTPATHBIX KOHIIEPTOB U
racTPOJIbHBIX MEPONPUATUI TEATPOB U
¢bmapMOHHiA, KHHOCEAHCOB, aHOHCHI TaHHBIX
MEPONPUATHN

MpunoxeHne Ne 2

K aQMWUHUCTPATUBHOMY PErfIaMeHTy Mo
npegoCcTaBNeHUo MyHULMNANbLHON YCIyrn
«[pegocTtaBneHne nHopmauum o



BpPEMEHMU N MeCTe TeaTparnbHbIX
npeacTasneHnn, GPunapMoHNUYECKNX u
3CTPaAHbIX KOHLEPTOB M racTPOSbHbIX

MEpONPUATUA TeaTpoB U onNapmMoHnn,
KMHOCEaHCOB, aHOHC AaHHbIX
MEpPONPUATUIA B NEKTPOHHOM BUAE»

PykoBogutento (ykasbigeaemcs HauMeHO8aHUEe opeaHa MEeCmMHO20
camoyrnpassieHuUs1 Unu y4pexoeHus,
rnpedocmassnsroweao MyHuUyUnanbHy ycrye)

OT ®.1.0. (yka3bieaemcs adpec npoxusaHusi)
3asBneHue

Mpowy Bac npegoctaButb MHE MHpoOpMaUno o (ykadbisaemcsi xapakmep Heobxooumoul
UHGopMayuu: 8pemMeHU U Mecme meamparbHbIX rpedcmassnieHul, uiapMOHUYECKUX U
acmpaldHbIX KOHUEPMmMO8 U 2acmposribHbIX Mepornpusmul meampo8 U uiapMOHUU,
KUHOCceaHCc08, aHOHC OaHHbIX Mepornpusmul 8 3/1eKMpPOHHOM 8U0e).

A cornaceH (cornacHa) Ha o6paboTKy MOMX MepCoHanbHbIX OaHHbIX, COAEPXKaLLMXCS B
3asABMEHUN.

PeweHne o6 oTkase B NpeaoCTaBNEHUN MYyHULMNANbHOW YCAyrin npowy (HyxHoe
MOOYEPKHYMb):

BPYYMTb JINYHO,

HanpaBuUTb MO MeCTy (aKTUYECKOrO MNpPOXMBaHWS (MecTa HaxoxaeHus) B copme
AOKyMeHTa Ha ByMakHOM HocuTene,

HanpaBWTb HAa agpec ANEKTPOHHON NOYThl B (hOpMe 3MEKTPOHHOIO AOKYMEHTA.

MNopgnucek

(pacwugbposka rnoonucu)
[aTta « » 201__rog

3aaBneHne NpuHATO:

(®.1.0. domKkHOCMHO20 nuya, yrnosIHOMOYEHHO20 Ha rnpuemM 3asi81eHUs)

Moanucek

(pacwugbposka nodrnucu)».



