MPOEKT

KpacHosipckum Kpaw
Tanmbipckun [onraHo - HeHeUKMXU MyHUUMNaNbHbIU PauoH

AOMUHUCTPALUA TOPOACKOIO NOCENEHNA ANKCOH
MOCTAHOBINEHWE

«00» 2017 ropa Ne 00-N

O6 yTBepXaeHUn  agMUHUCTPATMBHONO  perfnameHTa no npeaocTaBliEHUIO
MYHUUMNANbHOM ycnyru «lMNpepoctaBneHne nHdopmauum 00 opraHmsauumu
OONONMHUTENBHOrO  obpasoBaHMs  AeTe  MyHuuunanbHbiMWM  0BpasoBaTenbHbIMU
yupexxaeHmsaMu AononHNTENbHOro obpasoBaHns Aeten B 0611actu KynbTypbi»

B cooteeTcTBMM € YacTblo 15 ctaTtbn 13 PenepanbHoro 3akoHa ot 27.07.2010 Ne 210-
O3 «O6 opraHMsaumMmM npegocTaBneHnss rocyaapCTBEHHbIX W MyHUUMMAMbHBIX YCIyr»,
YcraBom ropofckoro noceneHna AukcoH, NoctaHoBneHnem AOMWHUCTPaLMK FOPOACKOro
nocenenna OukcoH ot 26.10.2010 Ne 59-N «O6 ytBepxaeHuu nopsigka paspaboTku m
yTBEpXKAEHMS AOMMHUCTPaLMEN TOpOACKOro noceneHus [QUKCOH agaMUMHUCTPaTUBHbIX
perfnamMeHToB MpeaocTaBneHna MyHUUMNanbHbIX ycnyr», AOMUHUCTpaUUS FOPOACKOro

nocenennsa QnkcoH
NOCTAHOBNSAET:

1. YTBEpAUTL npunaraemMmbln AOQMUHUCTPATUBHBIA PErfiameHT No NpefoCTaBreHuto
MyHuuunaneHon  ycnyrm  «[lpepoctaesneHne  uvHopmaumm o6  opraHusaumm
aononHutenoHoro  obpasoBaHMa  geTen  MyHuuunanbHbiMKM  OoBpasoBaTesibHbIMU
yupexgeHmsaMmn SOnonHNTENbLHOro obpasoBaHus AeTen B 0611acTu KynbTypbl».

2. [MpusHatb yTpaTuBwuM cuny [loctaHoBneHne AQMUHUCTpPaUUW TFOPOACKOro
nocenenna fukcoH ot 16.02.2011 Ne 10-M1 «O6 yTBEpXAEHUN AOMUHUCTPATUBHOIO
pernameHTa No NpefocTaBfneHnio  MyHuuunansHon ycnyrn  «llpegocTtaBneHve
nHpopmauun o6 opraHuMsaumMm  OONOSIHUTENbHOrO O0bpa3oBaHWA AeTerd B FOpOACKOM
noceneHnn JUKCOH MyHuLMNanbHbIM 0bpasoBaTeribHbIM yyYpexXaeHnemM SONOAHUTENBHOMO
obpasoBaHus «[ukcoHckas OLLN» B obnactu KynbTypbi».

3. OnybnukoBaTb HacTosiLlee MOCTaAHOBNEHME B WHAPOPMALMOHHOM MEeYaTHOM
n3gaHnm «UKCOHCKMA BECTHUK», Ha odumumnanbHom cante OMC B cetun WHTepHeT
http://dikson-taimyr.ru/.

4. HacTtodlee noctaHOBMNeHMe BCTyNaeT B CUSY B AeHb, Crieayowun 3a JHEM ero
odomumansbHOro onyénukoBaHus.

MaBa ropoackoro noceneHnsa ukcoH M.A. Kpayc



MpunoxeHwne Kk
nocTaHoBneHno AAMUHUCTpaLUn
ropoackoro noceneHuns [IukcoH

oT 2017 ropa Ne

AOMUHUCTPATUBHLIN pernameHT
no npepocTaBreHUIo MyHuumnanbHon ycnyru «lMpepocraBneHue nigpopmauymm o6
opraHusauum AONOJNIHUTENIbHOro O6pa3oBaHMA AeTen MyHULMNANbHbIMU
obGpa3oBaTefibHbIMU YYpEeXAeHUAMN AONONTHUTENIbHOro o6pa3oBaHMA AeTen B
obnacTtu KynbTypbi»

1. O6wWwuMe nonoxeHus

1.1. HavmeHoBaHMe MyHUUMNANbHOW YCryru: npeaocTtasrieHne uHpopmauum o6
opraHusauunm AOMNONHUTENBHOIO obpasoBaHus aeten MyHULMNANbHbIMU
obpasoBaTenbHbIMU YYpEXAEHUAMU AOMONHUTENBbHOrO obpasoBaHuA Aeten B obnactu
KynbTypbl.

1.2. NcnonHutensMn npegoctaBneHns MyHUUunarbHOW YCNyrm B COOTBETCTBUU C
AOMUHUCTPATUBHBIM pPErfnamMeHToOM SBMAKTCA rpynna no agMUHUCTpaTUBHOW paboTe u
coumnanbHbIM Bonpocam (ganee - [pynna) v MyHuMUMNanNbHble Ka3€HHOE Yy4pexaeHus
aononHutenoHoro obpasoBaHusa «[IMKCOHCKasi geTckas LWKona MWCKyccTB» (danee -
yypexaeHue):

1.3. 3agButensmu, B OTHOLIEHMM KOTOPbIX MPedoCTaBNAeTCA MyHuLMnanbHas
ycrnyra, ABns0TCA:

dusmyeckme nuua (ganee - 3agdBuUTeNN).

1.4. NpepocTtaBneHne MyHULMUNANbLHOM YCIyrn OCyLLEeCTBNAETCA B COOTBETCTBUM C:

1. KoHBeHumen o npaBax pebeHka, ogodbpeHHon [eHepanbHon Accambneen OOH
20.11.1989;

2. KoHcTtuTtyumnen Poccuinckon denepaumm;

3. PegepanbHbIiM 3akoHoM OT 10.07.92 N 3266-1 ®3 "O6 obpasoBaHun";

4. ®epepanbHbiM 3akoHOM oT 10.04.2000 N 51-d3 "O6 yTBepxaeHun denepansHom
nporpamMmmbl pa3suTtus obpasoBaHms";

5. ®epgepanbHbiM 3akoHom oOT 06.10.2003 N 131-®3 "O6 o06wux npuHUMNax
opraHusauun MecTHoro camoynpasneHus B Poccunckon ®egepauun®;

6. ®epepanbHbiM 3akoHom oT 02.05.2006 N 59-®3 "O nopsgke paccMOTPeHUs
obpauueHnn rpaxxgan Poccurickon ®egepauun®;

7. ®epepanbHbiM 3akoHOM oT 24.11.95 N 181-®3 "O coumnanbHOW 3awwmTe
nHBanuaos B PP";

8. TunosbiM [MonoxeHnem o6 obpasoBaTeribHOM YyYpexaeHUn OONONHUTENBHOro
obpasoBaHuns geTen, yTBepXaeHHbiM [locTtaHoBneHnem [lpaButenbctBa Poccuiickon
depepaumm ot 07.03.95 N 233;

9. MNocTtaHoBneHuem [paButensctea Poccuimckon d®egepaumm ot 11.11.2005 N 679
"O lNopsagke pa3paboTkn U yTBEPXKAEHUS aAMUHUCTPATUBHbBIX pPerfiaMeHTOB MUCMOMHEHUS
rocyapCTBEHHbIX PYHKUMIN (MpeaocTaBneHnsi rocygapCcTBeHHbIX ycnyr)";

10. PacnopsikeHnem [paButenbctBa Poccuinckon Pepepaumm ot 25.08.2008 N
1244-p "O KoHuenuumn pas3sutna obpasoBaHuss B cepe KynbTypbl M WCKYCCTBa B
Poccuinckon ®egepaunm Ha 2008 - 2015 rogpl";

11. MNoctaHoeneHnem lNpasutensctea Poccumnckon ®enepaumm ot 11.11.2005 N 679
"O lNopsagke pa3paboTkn U yTBEPXKAEHUS aAMUHUCTPATUBHbBIX PerfiaMeHTOB MUCMOMHEHUS
rocyapCTBEHHbIX PYHKUMIN (MpeaocTaBneHnsi rocygapCcTBeHHbIX ycnyr)";



12. MNucbmom [enapTameHTa MOMOAEXHOM MOMUTMKA, BOCMUTAHUS U coumarnbHOM
3awmTtbl geten MuHuctepctBa obpasoBaHus un Haykm Poccunckon degepaumm oOT
11.12.2006 N 06-1844 "O npumepHbIX TpeboBaHUAX K NporpaMmmamM AOMOSfHUTENbHOro
obpasoBaHus geten";

13. MNucbmom [enapTameHTa MOMOAEXHOW MOMUTUMKA, BOCMUTAHUS U coumarnbHOM
3awmTtbl geten MuHuctepctBa obpasoBaHus un Haykm Poccunckon degepaumm oOT
26.03.2007 N 06-636 "O6 ob6pasoBaTenbHbIX YYpeXAEHUAX OOMOSHUTENbHOro
obpasoBaHus geten";

14. Tucemom MwuHucTepcTBa obpasoBaHus M Haykum Poccunckon dPepepaumm oT
20.05.2003 N 28-51-391/16 "O peanusauun [ONONHUTENbHLIX ObpasoBaTeNibHbIX
nporpamMm B yuYpexaeHun SOnonHNTebHoro obpasoBaHns geten”;

15. NMucemom MuHucTepcTBa KynbTypbl Poccuickon ®epepaumm ot 19.01.2004 N 4-
01-16/32 "O rocygapCTBEHHOM  akkpeguTaumm  obpasoBaTenbHbIX  yYpexaeHUn
AONOSTHUTENBHOro 06pa3oBaHnsA AeTEN B chepe UCKyCCTBa U KynbTypbl";

16. 3akoHom KpacHosapckoro kpasi oT 28.06.2007 N 2-190 "O kynbType";

17. YctaBom ropoackoro nocenexust [inkcoH ot 23 aekabps 2005 roga Ne 5-1.

18. YctaBOM  MyHMUMNANbHOMO  Ka3€HHOro  yypexaeHust  OOMOMHUTESNbHOro
obpasoBaHus geTen;

19. MHbiMKn npaBoBbiMK akTamn Poccunckon ®epepaunn, KpacHosapcKoro kpasi.

1.5. Pe3synbTtaTtoM npegoctaBfieHna MyHULMNANbHOW YCyrn ABnseTcs:

- Nofny4YyeHne 3asaBuTendamm nHopmaumm o JONONHUTENBHOM 0bpa3oBaHUn SeTeN.

2. TpeboBaHuA K cTaHAAPTY NpeAocTaBNeHUs MyHULUNanbHOU ycnyru

2.1. Topsagok WHOPMUPOBAHUA O MpaBuiax npefoCTaBNeHus MyHUUMNanbHOM
ycrnyru.

2.1.1. WHdopmmpoBaHne O Xxode NpefocTaBfeHns MyHUUMNanbHOW — ycnyru
OCYyLLEeCTBNAETCA WCMNOMHUTENAMU NPU JNIMYHOM KOHTaKTe C 3asBuTerneMm, a Takke C
NCNOMb30BaHNEM CPEACTB MNOYTOBOW, TenedOHHOW CBSA3W, 3NEKTPOHHOW  MOYTHI,
nocpeacTBOM pa3MeleHns B ceTu WMHTepHeT, nybnukaumm B CpeactBax MacCOBOM
MHOPMaLUKN MU MHBIM CNOCOBOM, MO3BONSAIOLLNM OCYLLECTBIIATL UHOPMUPOBAHKE.

2.2. Cpoks n ycnoBus nNpefocTaBrieHUsi MyHUUMUNANbHOM YCryrn (MCMOMHeHUs
MYHUUMNANbHOW OYHKLUUK).

MakcumarnbHbIi CPOK NpeaoCTaBNeHNs MyHUUMNANbHOM YCNyru - geHb obpalieHus
3aaBUTENs, B CnyyYyae MonyyYeHuss WHgopMaumm npuv  JIMMHOM KOHTakTe U C
ncrnonb3oBaHMeM  TenegoHHonm cBa3n. B nucbmeHHOM  (hopme  MHopmauus
npenocraBnsaeTcs 3asBuTento B TedyeHne 15 gHen ¢ MoOmeHTa nonyveHus obpalueHus
3asBuTens.

2.3. WcuyepnbiBaowmn nepedeHb [OKYMEHTOB, HEOOXOAWMbIX B COOTBETCTBUU C
3aKkoHoAdaTeNbHbIMM UMW WHBIMM ~ HOPMATUBHbLIMM  NPaBOBbIMM  akTamMun  ANS
npenocTaBneHns MyHULMNanbHOM yCnyru (MCNONMHEHUS MyHULUMNANbHON PYHKLMN).

[MepeyeHb OOKYMEHTOB ANs npefoCTaBnNeHus yCeryrn He NpeabsBrseTcs.

2.4. VcyepnbiBaloWwmin nepeyeHb Ana oTkasa B npuemMe LOKYMEHTOB, HEOOXOAUMbIX
ANa NpefocTaBneHns MyHUUMnanbHON yenyrn (MyHUUMnanbHOn yHKUun).

[MepeyeHb onga oTkasa B NpnemMe AOKYMEHTOB OTCYTCTBYET.

2.5. lNpepocTtaBneHne MyHUUMNANbHOW YCnyrM ocywecTtenseTca 6e3 B3anmaHus
nnaTbl.

2.6. WcuyepnbiBaloWnn nepeyeHb OCHOBaHMW AN OTKasa B NpeaocTaBlieHUM
MYHULUMNANBbHOW YCRyru:

1) n3 copgepxaHus obpalleHuss HEBO3MOXHO YCTaHOBUTb, Kakasd WMEHHO
MHoOpMaLUsa 3anpalmnBaeTcs;

2) oTcyTCTBME B NUCbMEHHOM oObpalieHun cdamumnun 3assutensa (HaMMeHoBaHUSA

opraHusauun (NpegnpuaTtrsa) Ans puaMyeckoro nuua), HanpaesusLero obpaweHme, nnu



NOYTOBOro agpeca (3NeKTPOHHOro agpeca), 4Nns HanpaBrieHusl OTBeTa Ha 3adBneHune nmbo
HoMep TenegoHa, N0 KOTOPOMY MOXHO CBA3aTbCs C 3asBUTENEM;

3) nucbMeHHOe obpalleHne CoOepXUT HeueH3ypHble WNu  ockopbuTerbHble
BbIPaXXEHUS,  Yrpo3bl XU3HW, 300POBbID U MMYLLECTBY AOSMKHOCTHOMO nvua, a Takke
4yfieHaM ero cemby;

4) TEKCT NMCbMEHHOro obpalleHns He NogAAeTCs MPOYTEHMIO.

5) B cny4ae ecnv B NMCbMEHHOM OOpaLleHnn rpaxgaHuHa COAEepPXKUTCA BOMNPOC, Ha
KOTOPbIN €My MHOFOKpaTHO AaBanvcCb NMMCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3M C paHee
HanpasnseMbiMu oObpalleHusasMn, u npy 3ToM B obpaleHMM He MNPUBOASATCA HOBblE
AO0BOAbl UNM OBCTOATENbCTBA, PYKOBOAUTEMDb YYpexXOeHus, AOSMKHOCTHoe nuuo nnbo
YNONITHOMOYEHHOE Ha TO JNMUO BMApaBe MpPUHATE pelleHMe O 6e30CcHOBaTeNnbHOCTU
oyepedHoro obpalleHuss U NpekpaweHUn nepenuckn C rpaxgaHMHOM Mo JAaHHOMY
BOMpPOCY NpWU YCroBUK, YTO yKaszaHHOe obpalleHne u paHee Harnpasnsgemble obpalleHus
HanpaBnAnMCb B OOHO U TO Xe yyYpexaeHne unm oOgHOMYy U TOMY XKe OOIHKHOCTHOMY nuLly;

6) oT 3asBuTend MOCTYNWNO 3asBfeHMe O npeKkpaweHUM pPacCMOTPEHUs ero
obpalueHus;

2.7. TpeboBaHuA kK MecTaM NpeaocTaBneHuss MyHUUUNANsLHOW YCIyru.

2.7.1. 3paHnsa (CTpOeHUs), B KOTOPbLIX pacnonioxeHol [pynna wn YdypexaeHue
KynbTypbl, HAXOAATCA B MeLexXoAHOM AoCTyrnHocTu (He 6onee 10 MUHYT newkom) Ans
3aaBuTenen.

2.7.2. MNpuem 3anHTEpPEeCOBAHHbIX NAL, OCYLLLECTBIISIETCA COrnacHoO rpaduky npuema
cneuynanuctammn OToena W yypexaeHun, ykasaHHOMY B MyHKTe 3.1 HacTosiwero
perrnameHTa.

2.7.3. lNomeweHne onsa okasaHUs MyHMUMNANbHOW YCNyrn AOMKHO ObiTb OCHALLEHO
CTYNbSAMW, CTONaMM, KOMMNbIOTEPHON CUCTEMOWN C BO3MOXHOCTbIO JOCTYNa K HE0BX04MMbIM
NHopMaUnoHHbIM 6a3am faHHbIX, NeYaTaloLwmnM 1 CKaHUPYOLWNM YCTPOUCTBaAMM.

2.7.4. Ona ypobcTtBa 3asBUTEnen MNpu OXugaHUM npuema OTBOAATCA MecTa,
obopyaoBaHHble CTynbsMn u ctonamu. [NpegycmartpuBaetca obecrneyeHne ykasaHHbIX
MeCT nucyen Bymaromn, pyydkamu (4nsa sannucm MHpopMaumnmn n 3anofHeHNa 3adaBneHni).

2.7.5. Mecta gna WHPOPMUPOBAHUA 3asiBUTENEn, MONy4YeHns WHopMaunumn wu
3anonHeHna HeobXoaUMbIX JOKYMEHTOB OTBOASATCSA HENOCPEACTBEHHO B OTAESNE KYNbTypbl
NN B NPUEMHbBIX YYPEXOEHUN.

2.7.6. PasmelyeHne n opopmMneHne Bu3yanbHOW, TEKCTOBOW MHpopMaLnn.

BusyanbHas nHpopmauus, ceasaHHas ¢ OCyLeCTBNeHUEM MYHULMNANbHOW YCnyru,
pasmMeLLaeTcs Ha MH(POPMAaLUMOHHbBIX CTeHA4ax B agMUHUCTPaLMU rOpOACKOro noceneHuns
[WKCOH 1 yuypexaeHun, BblgaeTcsa No npocbbe 3asBuTENs HenocpeacTBeHHO B [pynne
U yypexageHun, nnbo no npocbbe 3aaBUTENS MOXeT OblTb HanpasfieHa Mo nouTe,
3NEKTPOHHOM noyTe, NMMB0o hakCMMUITbHBIM COOBLLEHMEM.

MHpopmaumsa, cBA3aHHas C OCYLLECTBIIEHMEM MYyHUUMMNANbHOW YCIyrn, Takke
OOCTyNMHa Ha oduuManbHOM canTe OpraHoB MECTHOro camoyrnpasfieHnda: e-mail:
http://dikson-taimyr.ru/, ocuynaneHoMm cante yypexaeHus e-mail: http://dshi-
dikson.krn.muzkult.ru/.

2.7.7. Ana npuema rpaxgaH, obpaTmBLUMXCA 3a NosiydeHnem Ycnyru:

1) BblOENATCA OTAelNbHble MNOMELWEeHUs, CHabXeHHble COOTBETCTBYHOLMMU
ykaszatenamu. Ykasatenu gosmkHbl 6biTb YETKUMU, 3aMETHBIMU N NOHATHbIMU. [omeLlleHus
ANs  NpefoCcTaBneHns MyHUMUMManbHOW YCNyrM pasMeLwarTcss NpPeuMyLLeCTBEHHO Ha
HWKHUX 3Taxax 34aHun.

lMomeLlleHns obopyayoTcs naHaycaMu, NacCaXXMpCKUMmn nudpTamm Unm NogbeMHbIMN
nnatgopmamu gna obecnedeHna OOCTyna MHBANMOOB Ha Kpecnax-KoMscKkax Ha aTaxmu
BbllUEe MMM HWXKEe 3Taxa OCHOBHOMO BXOA4a B 34aHMe (MepBOro ataxa), CaHUTapHO-
TEXHUYECKUMWN  MOMELLEHNAMM  (OOCTYNHbIMM AN WMHBANWAOB), pPaCLUMPEHHbIMU
npoxogamu, no3sonsawwWmMMn obecneunTb 6ecnpensaTCTBEHHbIM [OCTYN 3asiBUTeEnen,
BKIOYaa 3agBUTENEN, UCMOSMb3YOLMX Kpecna-KONACcKu;




2) B MNOMELLEHNsSX MpefocTaBfeHns MyHULMNanbHbIX YCNyr pacnofoXxeHue
UHTepbepa, Nnoabop n pacctaHoBka NPUOOPOB U YCTPONCTB, TEXHONIOMMYECKOrO U MHOrMO
obopyaoBaHMs OOMKHbI COOTBETCTBOBATH nNpedenam, YCTaHOBMAEHHbIM Ofs  30Hbl
O0CAraemMocCTu 3asBUTENEN, HAXOOALMNXCH B Kpecrax-Konsackax;

3) Npu HEBO3MOXHOCTU CO3[4aHWUSA YCMNOBUW LNA ero MnoSIHOro npucnocobnenus c
yyeToM nOTpebHOCTEN WHBANVAOB, Y4YpeXAEeHWeM MNPOBOAATCA MEepOonpuATUS Mo
obecneveHnto BecnpenAaTCTBEHHOro A0CTyna ManoMobunbHbIX rpaXgaH K OObekTy C
y4yeToOM pa3yMHOro npmcnocobnenus;

4) yypexgeHue OcCHallaeTCs HacCTeHHbIMW BblBECKAMUM WUMAW  HACTOSMbHbLIMA
Tabnuykamm C ykasaHvem amMunnn, UMeHU, OTYeCTBa U OOIHKHOCTU COTPYAHWKOB U
MHopMauun o6 yuypexgeHun. YkasaTtenu [OMKHbl ObiTb YEeTKUMW, 3aMeTHbIMU W
MOHATHbIMK, C AybGnvpoBaHMemM HeobxoouMMoW [Ons  WHBanNMAOB 3BYKOBOW nnbO
3puUTENbHOM  MH(bopMaumm wnnNu  nNpefocTaBfieHMEM  TEKCTOBOW U rpadpuyeckon
MHG OPMaLNKM 3HaKaMK, BbINOSTHEHHLIMWU penbedHO-TOYEYHbIM WpUdTOoM Bpanns;

5) mecTa npegocTaBneHuss MyHUUMNanbHOW Yycnyrn obopyaylTcs cpeactsamu
NOXapOTYLLUEHMS U ONOBELLEHNS O BO3HUKHOBEHUM Ype3Bbl4anHOM cuTyaumi. Ha BugHom
MeCTe pa3MeLLalnTCs CXeMbl pasMeLLeHUs CpeacTB NoXapoTyLeHUss N NyTen 3Bakyaunm
noceTutenen n paboTHNKOB yuYpexaeHus;

6) MecTa oxmngaHusa npegocTasneHns Ycnyrn obopyayoTcsa CTyNbsMu, KpecesibHbIMU
cekuMsMn  unum  ckambsMn. B mecTax oxumaaHua  npepocTaBneHna  Ycnyru
npegycMmaTpmBatroTcs 4OCTYMNHbIe MecTa 0bLeCcTBEHHOro Nonb3oBaHnS (TyaneThl);

7) Ha WHAOPMAUMOHHLIX CTeHOax pa3MeLlalTcs cBedeHus o rpaduke (pexume)
paboThbl yypexaeHun, cnpaBOYHble TernedoHbl, MHpOPMaUMa O MOpsaKe U YCrOBUSIX
npepocTaBneHnsa Ycnyrn, obpasubl 3anofiHEHUA 3adBfeHMA U nepeyvyeHb [OKYMEHTOB,
HeobXxoauMbIX ONA NpegocTaBneHuns Ycnyru;

8) cneumanncTbl yupexaeHus npyM HeobXoAMMOCTU OKa3biBaOT UHBaNMAam nomoLLb,
HeobXxoauMyH ONA NofnyyYeHus B AOCTYNHOW AN HUX hopme mHdopmaumm O npasunax
npeaocTaBneHnsa ycrnyrn, B TOM yucne o6 oopmMneHum HeobxoaumbiX ANA MOMyYeHus
yCcrnyrmu OAOKYMEHTOB, O COBEpLUEHUUM UMW OPYrnX HeobXOoAUMbIX Ofs1 MONyYeHus ycryru
OEeNCTBUN;

9) Npy HanNU4MM Ha TeppPUTOPUN, NMpuUnerarLen K MECTOHAXOXAEHNIO yYpeXaAeHNs,
MeCT N5 NapKOBKW aBTOTPAHCMOPTHbIX CPeAcTB, BblaenseTcs He meHee 10 npoueHTOoB
MecCT (HO He MeHee OOHOro MecTa) AN MapKOBKM cheumnaribHbIX aBTOTPAHCMOPTHBLIX
CpeacTB MHBaNWAoB.;

10) B yupexageHun obecnevmsaeTcs:

AonycKk Ha 06bEKT cypaonepeBoaymka, TMnocypaonepeBogumka;

COMPOBOXOEHME WHBANMAoOB, UMEKLWMX CTOMKME HapyLlleHUss OYHKUUW 3peHna u
CaMOCTOATENBHOrO MEPeABMKEHNS, MO TEPPUTOPUN COTPYyLHMKAMM OpraHa coumnanbHOn
3aWMTbl HaceneHus;

ponyck cobakn-npoBOAHWKA NPW  HanmuMyuu OOKYMEHTa, MOATBEepXAalLwero ee
cneunanbHoe obyyeHue, BblgaHHOrO nNo opmMe W B MNopsagke, YCTaHOBEHHbLIM
deneparnbHbIM  OpPraHOM WUCMOSTHUTENbHOW BMacTW, OCYLLECTBASAWMM (OYHKUMN MO
BblpaboTke W peanuMsauun rocygapCTBEHHOW MNOMUTUKA W HOPMaTUBHO-NPaBOBOMY
perynmpoBaHuto B cdhepe coumanbHOW 3alnTbl HaceneHus;

2.8. Pexnm pabotbl: exegHeBHo ¢ 09.00 go 18.00 yacoB (Kpome BbIXOAHbLIX W
NpasgHUYHbIX OHEN).

TenedoH/dakc: 8 (39152) 2-42-47.

Cant: http://dshi-dikson.krn.muzkult.ru/

E-mail: dshi-dikson@mail.ru.

2.9. NokasaTenu AOCTYMHOCTM N KadecTBa MyHULMNANbHOW YCryru

2.9.1. NokaszaTenu 4OCTYNHOCTU MYHULMMNANbHOW YCIyru:

1) paBHble npaBa U BO3MOXHOCTW MPU MOMYYEHUM MYHUUMNANbHOW YCnyru ans
3aaBUTENEN;

2) TpaHCcnopTHasa OOCTYMNHOCTb K MECTY NPeAOoCTaBNeHNA MYHUUMMNANbHOW yCnyru;



3) obecneyeHne OGecnpenAaTCTBEHHOro AOCTyna 5wy C  OrpaHUYeHHbIMA
BO3MOXHOCTAMM MNEpPeABMXKEHMS K MOMELLEHUsIM, B KOTOPbIX NpefocTaBrnsieTcs
MyHMUMNanbHasa ycnyra;

4) pexmm paboTbl yypexaeHusi, obecneymBalOWMii  BO3MOXHOCTb MNOLauu
3asBMTENEM 3anpoca O NMpeaoCTaBfeHUM MYHMUMMANbHOW YCnyrn B TeyeHue pabouero
BPEMEHMN.

2.9.2. lNokaszaTenu ka4ectsa MyHULMNAITbHOW YCNyru:

1) cobnogeHne cpoka npeaocTaBneHnss MyHUUUNanbHOW ycnyru;

2) cobniogeHne TpeboBaHuM cTaH4apTa NpeaocTaBneHna MyHULMNAanbHOW YCNyru;

3) yOOBNETBOPEHHOCTb 3asdABUTENS NPOdECCUOHANN3MOM AOSMKHOCTHBIX NnL
yupexaeHus npu npeaocTaBneHnn yecnyru;

4) cobrnogeHve BpeMeHN OXnaaHUsa B oMepeaun npu nogade 3anpoca v nosyvyeHun
pe3ynbTara;

5) ocywecTtBneHne He 6Gonee OOHOrO B3aMMOAEWCTBUSA  3aaBUTENA C
AOJMDKHOCTHLIMY NNL @MU YYPEXAEHMS NPU NMONYYEHUN MYHULMNANBbHON yCnyru.

6) oTcyTcTBMe Xanob® Ha genctBus Mnu  6e3encTBuMs  OAOIMKHOCTHBIX NN,
yupexaeHus, NogaHHbIX B YCTAHOBNEHHOM NOPSAKe.

2.10. TlpegocrtaBneHne MyHuuunanbHoW ycnyru nocpeactsom  MOLL  He
NpeayCcMOTPEHO.

2.11. TlpepocTtaBrneHne MyHUUMNANbHOW YCNyrm B 3MEKTPOHHOMW  dopme
OCYLLECTBNAETCA MNOCPeACTBOM YAANEHHOro MOAKIYEHNA K canTy AQMUHUCTpaumm
ropoAckoro nocenexHna [UKCoH, canTty YupexaeHus.

3. I'Iepe'-IeHb ycnyr, KOTopble ABNAKOTCA HeobxoauMbIMU N 06A3aTeNbHbLIMU
AnA npeaoctaBneHnsA MYHVILI,VII'IaanOﬁ ycnyrun

3.1. Mony4yeHne ycnyr, KOTopble SABNSAOTCA HEOOXOAUMbIMU N 06A3aTENbHBIMK ANSA
npegocTaBneHns MyHULMNansHOM ycnyru, He TpebyeTcs.

3.2. CocrtaB, nocnegoBaTenbHOCTb W CPOKM BbIMOMHEHUA a4MUHUCTPATUBHBIX
npoueayp, TpedoBaHus K NOPSAKY UX BbINOSTHEHUS

3.2.1 CoctaB, nocneaoBaTeNibHOCTb U CPOKU BbINOMIHEHUS aOMUHUCTPATUBHbIX
npoueanyp.

lMocnepnoBaTenbHOCTb AEUCTBUW MPU  NPeAoCTaBfiEHUN  MyHULUUNANbHOW yCnyrm
COCTOMT 13 criegyoLwmx npoueayp:

- paspaboTka, cornacoBaHue, yTBEPXAEHNE ydYpexaeHnem y4ebHoro, kaneHgapHoro
nnaHa, nnaHa npegoctaBfeHna OONOSTHUTENbHbIX 0bpa3oBaTenbHbIX YCAYr Ha TEeKyLni
y4yeObHbIV rog;

- pasMelleHne uHdbopmMauum Ha canTe agMUHUCTPauUUM FOPOACKOro MnoceneHus
[IMKCOH, Ha canTe y4ypexaeHus;

- npegocTaBneHne nHoopmMauum o 4ONOSIHUTENbHOM 06pa3oBaHUN OETEN.

3.2.2. CBegeHMa O [OOMMKHOCTHOM Nuue, OTBETCTBEHHOM 3a BbIMOSIHEHUE
aaAMUHUCTPATMBHOIO OENCTBUA.

MHdpopmauma o0 MyHUUMNanbLHOM ycryre npeaocTaBrnsieTcss HenocpeacTBEHHO
cneunanucTtamym rpynnel N0 agMUHUCTPATMBHOM paboTe KU coumarnbHbIM BONpocam
AOMUHUCTpPaUMM ropoackoro noceneHnst [UMKCOH, cneuvanuctamn  yupexaeHus npu
NIMYHOM TMpuemMe 3asiBUTENen, C WUCMNONb30BaHMEM CpPeAcTB TenegoHHOM CBA3W,
NoCpPeACTBOM pasMelleHns B MH(POPMaLMOHHO-TENEKOMMYHUKAUMOHHbBIX CETSX 0obLuero
NONb30BaHUS.

3.2.3. CopepxaHve agMUHUCTPATUBHOINO OEWUCTBUS, NPOLOSMKUTENBHOCTL U
MaKCuMarnbHbIA CPOK €ro BbINOSHEHUS.

lMpepoctaBnenne uvHdoOpmaumMm O  OOMOSHUTENbHOM  ObGpasoBaHuMM  OeTen
ocyLecTBnsaeTcs B AeHb obpalleHns 3aaButens.

3.2.4. Cnocob dukcaumn pesynbTaTa BbIMOMHEHUA aAMUHUCTPATUBHOIO AENCTBUS, B



TOM YUCIe B 3MEKTPOHHON hopMe.

Cnocob dwukcauun pesynbTata BbINOMHEHUS aAMWHUCTPATUBHOIO OEWCTBUS
OTCyTCTBYET.

3.2.5. WHdopmauua 0 MecTe HaxoxaeHna u rpaduke paboTbl OpraHu3auumn,
y4yacTBYHOLLMX B NpegoCTaBNeHNN MyHULMNANbHOW YCIyrn.

pynna no agmuHMCTpaTUBHOM paboTe u coumanbHbIM BonpocaMm ALMUHUCTpaLUK
ropoackoro noceneHnsa JUKCoH.

Agpec: yn. BogonbsiHoBa, 14, nrT. [lukcoH, 647340.

Pexnm paboThbl:

noHeaenbHUK - naTHMua: 9.00 - 13.00, 14.00 - 17.00;

cybboTa, BOocKpeceHbe - BbIXOAHbIE AHW.

TenedoH: +7 (391512) 2-44-32, 2-44-55;

dakc: +7 (39152) 2-42-22;

e-mail: dickson_adm@mail.ru

MyHuMUMNanbHOE  Kas3éHHoe  yypexaeHwe  OOMOMHUTENbHOro  obpasoBaHus
"[lMNKCOHCKaa AeTcKasd LKosa NCKYCCTB".

Appec: yn. BogonbsiHoBa, 17, nrT. [MKCoH, 647340.

Pexum paboTbi:

noHegenbHuK - cybbota: 9.00 - 20.00;

BOCKpECEHbE - BbIXOAHOW AEHb.

TenedoH: +7 (39152) 2-42-47,;

dakc: +7 (39152) 2-42-47,

cawnt ://dshi-dikson.krn.muzkult.ru/

e-mail: dshi-dikson @mail.ru.

3.2.6. [lopsgok nonyvyeHna  MHoOpMauuu  3asiBUTENAMM MO BOnpocam
NpeaoCTaBNEHNA MyHULMNANbHOW YCyru.

B peHb obpaweHus 3asBuTenb UMeeT npaBO Ha MofyyYyeHuMe WHgopMaumm o
AOoNoNHUTENLHOM obpas3oBaHuKM AeTeN.

MopsiaoK NonyYyeHust KOHCYnbTauni.

KoHcynbTaumMm no npefocTaBfeHUIo MyHULMNAnNbHOW YCNyru npeaocTaBnsaTCs
cneuunanuctamu [pynnel (ganee - cneunanucTbl) U COTPYOHUKAMN YUYPEXOEHNSA:

npu NIM4HOM obpaLleHnmn (YCTHble obpalleHns);

Nno NMCbMEHHbIM OBpaLLeHNsMm;

NnocpenCTBOM UHTEPHET-canTa, TenedoHa Unn 3NeKTPOHHOW MOYThbI.

Mpuem cneumnanuctom [pynnbl UM COTPYAHUMKOM YyYpeXaeHna ANns nonyyvyeHus
KOHCYynbTauun npomnssoautcs 6e3 npeaBapuTenbHOM 3anucu.

B nwboe Bpems 3aaBuTENnb MMeEET MNpaBO Ha MNOSiydeHWe KOHCynbTauun no
BOMpocam:

- JONOMHUTENBHOIO 06pasoBaHUs aeTen;

- CPOKOB NpefocTaBreHns MyHULMNAansHON YCyru;

- nopsgka obxanosaHus gencTBun (b6esgencTsus) OOSMKHOCTHOMO nuua, a Takke
NPYHMMAEMOro UM peLleHns Npu NpegocTaBeHnn MyHULMNANsHOW YCIyru.

Cneumanuct, ocCywecTBASAWNA YCTHOE MHMOPMUPOBAHME Ha JfIMYHOM npueme,
OOJDKEH MPUHATL BCe HeobxoauMble Mepbl AN A4ayu NOSIHOrO OTBETa Ha MOCTaBfEHHbIe
BOMpPOCHLI, B Crlyyae HeobxoAMMOCTU C MpuBreYEeHMEM KOMMETEHTHbIX creumnanuctos. B
cny4yae ecnu gns NogroToBkM oTBeTa TpebyeTca NpoLAOMKUTENBHOE BPEMS, Cneunanucr,
OCYLLEeCTBNALWNN  MHANBMAOYANbHOE YCTHOE WHMOPMUPOBAHME, MOXET MpeasioXnTb
3aMHTEpPECOBAHHOMY nuLy 0bpaTUTbCs 3a Heobxogummon mHdopmaumMen B NMUCbMEHHOM
Buae nnbo cornacosatb Apyroe BpeMs Afis YCTHOro MHOOPMUPOBaHUS.

Mpu oTBeTax Ha TeneoOHHbIE 3BOHKM U YCTHble 0bpaleHus cneumanuctel OTaena m
yuypexgeHus nogpobHo ©n B BEXNIMBOW  (KOPPEKTHoW) dopme  UHPOPMUPYHOT
oBpaTuBLLMXCSA MO UHTEpPECYLWMM MX Bonpocam. OTBeT Ha TenedOHHbI 3BOHOK JOKEH
Ha4YMHaTbCA C MH(popMauMm O HaMMEHOBaHUW oOpraHa NpefoCTaBfeHUs, B KOTOPbIN
MO3BOHWUIT rPaXKAaHWH, haMuUnnn, UMeHNU, 0TYECTBE M SOMMKHOCTU cneumanucra.




[Mpy HEBO3MOXHOCTW cneumanucTa, NPUHSBLIErO 3BOHOK, CAMOCTOSATENBHO OTBETUTb
Ha MOCTaBneHHble BOMPOCbl TenedOHHbIM 3BOHOK [JOSMKeH OblTb MepeagpecoBaH
(nepeBedeH) Ha Apyroe AOSMKHOCTHOE NUUO, UM Xe obpaTuMBLIEMYCS rpaxgaHuHy
AomkeH ObiTb  coobuieH TenegOoHHbIN HOMeEp, MO KOTOPOMY MOXHO MOMy4YuTb
HeobXxoauMyr MHOpMaLMIO.

Bpems pasroBopa He JOMmKHO npeBbiwaTb 10 MUHYT.

lMucbmMeHHble obpalleHna 3asiBuTenen o Nopsake npeaocTaBieHns MyHULUnanbHON
yCcrnyru paccmaTtpuBalroTcs cneyuanuctammn [pynnbl U ydpexgeHuin ¢ y4eToMm BpeMeEHU
NoAroTOBKW OTBETa 3asiBUTENIO B CPOK, He npeBbiwatowmi 30 gHen ¢ MOMEHTa NnonyyYeHuns
obpalleHus.

3.2.7. opspok, hopmMa 1 MecTo pasMeLLeHna NHpopmMauuu.

Ha wHdopMaunoHHbIX CcTeHgax W oduuMaribHOM CcanTe OpraHoB MECTHOro
camoynpasneHus http://dikson-taimyr.ru/, y4pexgenus: dshi-dikson.krn.muzkult.ru
pasmMellaeTca criegyowas nHdpopmMmaums:

- W3BMEYEHUA M3 3aKkoHoAaTemNbHbIX M WHbIX HOPMATUBHbLIX MPABOBbLIX aAKTOB,
cofepXallmx HOpMbI, perynmpytolime AesTenbHOCTb N0 OKa3aHUIo yCnyru;

- TeKCT AOMUHUCTPATUBHOIO perfnamMmeHTa ¢ NPUIoXeHNAMMU;

- 6riok-cxema (npunoxeHue N 1 HacTosLWEro pernameHTa);

- MecTopacnoriokXeHue, agpec WHTEepHeT-CanTa W 3MEeKTPOHHOW MOYTbl OpraHoB
MECTHOro camoynpasreHusi, B KOTOPbIX 3asBUTENN MOTYT MNOMNY4YUTb UHPOPMaLUIO;

- CXeMa HaxoXaeHNsa cneumannucToB U peXxuMm npuemMa Mu rpaxiaH;

- Tabnuua CcpoKOB NPeAOoCTaBMNEHUS YCRyrM B LENOM M MakCUMasibHbIX CPOKOB
BbINOSIHEHNSA OTAENbHbIX agMUHUCTPATMBHbLIX Mpoueayp, B TOM 4uCNe BpPeMEHU
HaxoXaeHus B ovepeamn (0XxXungaHus), BpeMeHn npegoctaBneHns nHpopmauum u T.4.;

- OCHOBaHM1s OTKa3a B NpeAoCcTaBfieHU MyHULUNAIbHOW YCryru;

- NOPSAOK UHPOPMUPOBAHMS O XOA€E NPeAoCTaBNeHNss MyHUUUNANbLHOW yCnyru;

- NOPSAJ0K NOSTYHYEHNSA KOHCYNbTaLUNNg;

- NopsaoK obkanoBaHUs peLleHnin, 4encTBun unm 6e3nencTBnsa OMKHOCTHBIX v,
NpeAoCTaBNALMX MYHULMNAMNBbHYIO YCyry.

4, ¢OprI KOHTpOIA 3a ucnosfiHeHMem agMMHUCTPATUBHOIO pernamMeHTa

4.1. KoHTpornb 3a pacCcMOTpeHueM obpalleHnn rpaxaaH OCyLEeCTBNAETCA B LEnsx
obecnevyeHns CBOEBPEMEHHOIO M Ka4yeCTBEHHOrO PacCMOTPEHUA obpalleHui rpaxnaH,
NPUHATUA OMNepaTUBHBLIX Mep MO CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPAHEHUIO MPUYUH
HapyLleHuns npas, cBO60 M 3aKOHHbLIX MHTEPECOB rpaxaaH.

4.2. KoHTponb 3a paccMOTpeHMEM obpaLLeHn rpaXkaaH COCTOUT U3:

TEeKyLlero KoOHTpona 3a cobniogeHnem U UCMOSIHEHMEM  OTBETCTBEHHbLIMMU
OOIDKHOCTHBIMW  NMLI@AMM  MOMOXEHUN HacTodAwero AOMWMHUCTPATUBHOIO pernameHta wu
MHBbIX HOPMAaTMBHbIX MPAaBOBbIX aKTOB, YCTaHaBnMBalLWMX TpeboBaHUA K WMCMOMHEHWIO
MYHUUMNANbHOW YCNyru, a Takke NPpUHATUEM peLLeHUA OTBETCTBEHHbIMU NLAMK;

KOHTPOSIA 3@ MOMMHOTOM M Ka4yeCTBOM WCMNOSIHEHUS MYHULUMNANbHOW YyCryru no
pacCMOTPEHNI0 0BpaLLEeHN FpaXKaaH.

4.3. TeKywun KOHTPONb 3a CcoOMAEHMEM W UCMOSIHEHMEM OTBETCTBEHHbLIMMU
OOIDKHOCTHBIMW  NMLIAMUM  MOMOXEHUN HacTodAwero AOMWMHUCTPATUBHOIO pernameHta wu
MHBbIX HOPMAaTMBHbLIX MPAaBOBbLIX AKTOB, YCTaHaBnMBalLWMX TpeboBaHUA K WMCMOMHEHWIO
MYHUUMNANbHOM YHKUMK, a Takke MNPUHATUEM peLleHUn OTBETCTBEHHbIMU nuuamMm
ocylwlectBnaAlT [NaBa ropogckoro noceneHus OUKCOH, 3amecTtutens [naBbl roponckoro
noceneHns [OWKCOH, PpyKOBOOUTENW YYpexAeHUW KynbTypbl. TeKywuin KOHTPOIlb
OCYyLLEeCTBNAETCSA NOCTOSAHHO.

4.4. KoHTpomnb 3a MNOSIHOTOW W Ka4eCTBOM WCMNOSTHEHUA MYHULMNAnNbHOW YCIyru
OCYyLLECTBNSAETCA MNyTeM MNpOBeAEHUs MPOBEPOK M BKMAOYaeT B cebs BbiABNEHUE WU
yCTpaHeHWe HapyLeHun npas, cBo6O4 N 3aKOHHbIX MHTEPECOB rpaXaaH npu UCNOSHEHUN
MYHUUMNANbHOW YCNyrn, pacCMOTPEHME, NPUHATUE PELLUEHUA U NOArOTOBKY OTBETOB Ha



obpalleHna rpaxgaH, cogepxawue >kanobbl Ha pelweHusa, gencteus (6esgencreue)
OOJDKHOCTHBLIX KWL, OTBETCTBEHHbIX 3a cdepy KynbTypbl, PyKOBOAUTENEWN ydpexaeHun
KynbTypbl, 1 ocyllecTBnseTcda [[naBon ropoackoro noceneHns JUKCoH.

4.5. lNlepnogMyHOCTL NpoOBeAEHMs MPOBEPOK MOMHOTbl M KavyecTBa WCMONHEHUs
MYHUUMNANbHOM YCIyrn MMeeT NaHOBbIN XapakTep (OCYyLeCTBASTCA OAUH pa3 B rof) u
BHENMNAHOBbLIN XapakTep (Ha OCHOBaHUM 0bpaLleHnii rpaxaaH).

4.6. PesynbTatbl NpoBedeHNs MNpoOBEPKM OOpMAATCA B BUOE aKTa, B KOTOPOM
OTMEeYaloTCA BbIIBfIEHHbIE HEAOCTATKW, NPEeANOXEHNS MO UX YCTPaHEHWUIO.

4.7. Mo pesynbTatam NpoBegeHUs NPOBEPOK B Crydae BbISBMIEHUS HApyLLUEHWI NpaB
3a8BUTENEN OCYLLECTBNAETCA MNpPUBMEYEHNE BUHOBHbLIX UL, K OTBETCTBEHHOCTM B
COOTBETCTBUU C AENCTBYIOLMM 3aKOHOA4aTenbCTBOM Poccuickon degepaumm.

4.8. [JomKHOCTHbIE NULA, OTBETCTBEHHbIE 3a OpraHM3aunto paboTbl MO NUCMOMHEHNIO
MYHUUMNANbHOW YCNYru, HecyT MNepcoHarnbHyl OTBETCTBEHHOCTb 3@ CPOKU M MOPAOO0K
MCNONMHEHNa aAMWHUCTPATUBHBLIX MNpouenyp, YKasaHHblX B HacTOsLWEM pernameHTe,
peweHus, paencteua (be3gencTBue), NpuvHMMaemble (OCyLleCcTBNSAeMble) B xoAe
npeaoCTaBNeHNA MyHULMNANbHOW YCyru.

4.9.. T[lepcoHanbHasi OTBETCTBEHHOCTb ChneuuanucTtoB 3akpennsetca B UX
OOJDKHOCTHBIX  MHCTPYKUMAX B COOTBETCTBMM C TpeboBaHMAMM 3akoHoLaTenbCcTBa
Poccuinckon ®egepauuun.

4.10. OTBETCTBEHHOCTb 3@ WUCMOSIHEHME MYHMLUMNANbLHOW YCNyrM BO3naraeTcs Ha
3amectutena [NnaBbl ropoAckoro nocerieHnst [UKCOH U pyKOBOAUTENEN YyypexaeHUn
KynbTypbl.

4.11. [Ona ocCywecTBNEHNA KOHTPOMNSA 3a WCMNOMHEHWEM MYHULMNANbHOW YCIyru
rpaxgaHe, nx obbeaMHEHNA N OpraHu3auun UMEKT NpaBo HanpaBnAaTb MHAMBUAYAlNbHbIE
MW KONMMeKTMBHble  oObpalleHnss ¢ NpeanoXeHusiMu,  pekoMeHZauusiMu Mo
COBEPLUEHCTBOBAHUIO KayecTBa M nopsaka UCNOMHEHUS MYHULMNANbHON YCNyrn, a Takke
3asaBrieHns 1 xanobbl ¢ coobLeHMeM O HapyLLEHUW OOIMKHOCTHBIMU Nuuamu TpeboBaHUn
HacTodAwero AAMUHUCTPATUBHOIO perfiaMeHTa, 3aKOHOB U MHbIX HOPMAaTUBHbIX NPaBOBbIX
aKToB.

5. locynebHbIN (BHeCcyaeOHbIN) NOPAAOK 06XanoBaHUA peLleHU U 4enNcCTBUN
(6e3pencTBnA) opraHa, npeaocTaBnAOLWEro MyHULUnNanbHyo yCnyry, a Takxe
AOJMKHOCTHbIX UL, MYHMLMNANbHbIX CIy)XXaluX.

5.1. 3asButenn wumerT npaBo Ha pocyaebHoe (BHecyoebHoe) obxanoBaHue
peweHnn n pencteum (6e3gencTBnd) opraHa, npefoCTaBNSAWEro MyHUUMNANbHYHO
yCrnyry, ero [OOSKHOCTHbIX JIvu, MyHMUMManbHbIX ChAyXawux, a Takke npaBo Ha
obxanoBaHue BbllWleHa3BaHHbLIX peleHnn u gencteun (6esgenctens) B cynebHoM
nopsiake.

5.2. Tlpegmetom obxanoBaHWa  SBASOTCA  HenpaBOMEpPHble  OENCTBUSA
(6e3pencTBme) ynormHOMOYEHHOIO Ha MpefoCcTaBneHne MyHUuunanbHOW ycrnyru nuua, a
TaKkke NpUHUMaeMble UM peLLEeHNsa Npy NpegoCcTaBneHnn MyHUUMNANbLHOW YCIyrn.

3aaBuTenb MOXeT 06paTUTLCS C kanobon, B TOM YMcrne, B CrneayroLwmx crnydasax:

1) HapyweHue cpoka permcTpaumm 3anpoca 3asiBuTens o npeaocTaBneHnn
MYHULMMNANbHON YCNyru;

2) HapyLLeHWe cpoka npefoCcTaBNeHns MyHUUMNAnsHOW yCnyru;

3) TpeboBaHue y 3aaBUTENA OOKYMEHTOB, HE MPedyCMOTPEHHbIX HOPMAaTUBHbIMU
npaBoBbiM1 akTamn Poccunckon Pegepaumm, HOPMATUBHBIMU MPABOBLIMU  aKTaMm
cybbektoB Poccuiickon ®degepaumm, MyHAUMNANbHLIMA NPaBOBLIMW  akTamu  Ans
npegocTaBneHns MyHULMNansHOM yCnyru;

4) oTka3 B npueme [OOKYMEHTOB, NpegoCcTaBrfieHWe KOTOpPbIX MpeayCcMOTPEHO
HOpMaTMBHbIMW  MpaBoBbIMW  akTamu  Poccurckon  depepaunn, HOPMaATUBHbLIMU



npaBoBbIMK akTaMu cybbekToB Poccuiickon Pepepaumm, MyHULMNANbHbIMM NPaBOBbIMM
akTamu ons npefocTaBneHus MyHUUUNansHOW yCrnyru, y 3aaBuTens;

5) oTka3z B NpegocTaBfieHUN MyHULMNANbHOW YCyru, €Criv OCHOBaHWUSI OTKas3a He
npeaycMoTpeHbl beaepanbHbIMU 3aKOHAMU Y NPUHATBIMU B COOTBETCTBUM C HAMWU UHBIMU
HOpMaTUBHbIMA  MNpaBOBbIMM  akTamu  Poccunckon  degepauun, HOPMATUBHbIMU
npaBoBbIMK akTamu cybbekToB Poccuinckon degepaumm, MyHUUMNANbHbIMU NPaBOBbLIMN
akTamu;

6) 3aTpeboBaHue C 3aaBUTENSA NPWU NPESOCTaBEHNN MyHULMNANbHOW YCNyr1 nnarbl,
He npegyCMOTPEHHON HOPMaTMBHbIMU MNpaBoOBbIMM akTamu Poccuinckon denepaumn,
HOpPMaTUBHbIMU npaBoBbLIMUA aKkTamm cyObeKkToB Poccuinckon depepaumm,
MYHMUMNANbHbIMX NPaABOBbLIMU aKkTamu;

7) OTKa3 opraHa, NpPeaoCTaBMAOWEro MyHUUMNANbHYO yCnyry, AOMKHOCTHOMO nvua
opraHa, NpeaoCTaBMSAOWEro MyHAUMNANbHYK YChyry, B WCMNpPaBAeHuM OO0MyLEHHbIX
one4vyaTtok 1 oWwnboK B BblJAHHbIX B pe3ynbTarte NpegocTaBfieHns MyHULMNAnbHOW YCryrn
AOKyMeHTax Nnbo HapyLleHne YCTaHOBMEHHOIo CpoKka Taknx UcnpaBneHuni.

5.3. Xanoba nogaetca B nucbMeHHOW dopme Ha OymaxHOM HocuTene, B
3NEeKTPOHHON hopMe B OpraH, NpeAoCTaBnAsoWMIA MyHULMNANbHYO YCNyry.

Xanobbl Ha pelleHus, NpuHATbIE pyKoBOAUTENEM opraHa, npefoCTaBnsoLero
MYHMLUMNANbHYK yCnyry, NO4alTCs B BbILWECTOSALWMN OpraH (MpyM ero Hanmyuu) nubo B
Ccnyyae ero OTCYTCTBMSI paccMaTpuBalOTCA HENOCPeLCTBEHHO PyKOBOAUTENEM OpraHa,
NpeaoCcTaBNALWEro MyHULMNAnNbHy ycnyry, B COOTBETCTBUM C NyHKTOM 1 cTaTtbm 11.2
depgepanbHoro 3akoHa ot 27.07.2010 Ne 210-#3 «O6 opraHu3aumm npenocTaBneHus
roCyAapCTBEHHbIX U MyHULMNANbHbBIX YCAYr».

XKanoba moxeT 6bITb HanpasneHa No noyTe, ¢ UCNOSIb30BaHMEM MHAOPMAaLMOHHO-
TenekoMMyHuKaumoHHon cetn "MHTepHeT", odmumanbHoro cavta AgMUHUCTpaLMu
ropoAackoro nocenexHuns [UMKCOH, eAMHOro noprtana rocyfapCTBEHHbIX WM MyHMLUMMANbHbIX
ycnyr nmbo pernoHanbHOro nopTana rocy4apCTBEHHbIX U MyHULMNAMbHbIX YCAYT, a TakkKe
MOXET ObITb MPUHATA NPY NINYHOM NpPUEME 3asBUTENS.

5.4. OcHoBaHMeM Onga Havana npoueaypbl gocyaebHoro obxanoBaHus sABNsieTcs
Xanoba O HapyweHum  OOIMKHOCTHbIM  NMLUOM  TpeboBaHW  AEUCTBYIOLLENO
3aKkoHogaTenbCTBa.

>Kanoba gomkHa cogepxaTb:

1) HauMMeHOBaHMEe oOpraHa, nNpPegoCTaBMAILWEro  MyHUUMNANbHYO  YCNyry,
OOJDKHOCTHOIMO  NiMua opraHa, npefoCTaBnslowero MyHuuMnanbHy  ycnyry, nunbo
MYHUUMMANbHOrO  criyxailero, peweHns W genctsus  (besgencteme)  KOTOPbIX
obxanytoTcs;

2) hamumnuio, Mms, oT4ecTBO (NocnegHee - NpU Hanuyum), cCBegeHuUst O MecTe
XUTenbCTBa 3asBUTeNsa - usndeckoro nuua nubo HanmeHoBaHWE, CBEAEHUA O MecCTe
HaXoXOeHUs 3asaBUTENS - LOPUAMYECKOro nuua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) anekTPOHHOW NOoYTbl (MPUM HanMM4yMM) U NOYTOBLIN agpec, Nno
KOTOPbIM AOSMKEH ObITb HanNpaBfeH OTBET 3aABUTENIO;

3) cBegeHust 06 obxanyembix peweHusax 1 agencteusax (besgencteum) opraHa,
NpeaoCTaBNALWEro  MyHAUMNAnNbHyt  ycnyry,  OOMMKHOCTHOrO  fvua  oprala,
npeaoCcTaBNALLEro MyHUUMNANbHYO YCNyry, NMMb6o MyHULMNANbsHOro Cryallero;

4) poBOAbl, HAa OCHOBaHMM KOTOPbIX 3asdABUTENb HE COrfaceH C peLlleHMeM U
pencrtenem (6es3gencrtBMem) opraHa, NPeaoCTaBAOWEro MyHUUMNAnbHYW  yCcnyry,
AOJDKHOCTHOrO Nnua opraHa, npefoCTaBnslowWwero MyHMuMnanbHyk  ycnyry, nmnbo
MYHUUMMNANbHOro cnyxawero. 3asasutenem MoryT ObiTb npeactaBrieHbl AOKYMEHTbI (npu
Hanu4mMn), nogTBeEpPXaatoLme OBOAbI 3asaBUTENS, NMMBO UX KONWUN.

5.5. 3aumHTepecoBaHHOE 5nUUO WMEET MpaBO Ha MNOSlyYyeHME B OpraHe,
NpeAoCTaBNALWEM MYHMLMNANBHYKO YCNyry, MHpopMaumm n JOKYMEHTOB, HEOOXOANMbIX
ans obxanosaHust gencteuir (6e34encTBMs) YNOIHOMOYEHHOro Ha NpeaocTaBreHne
MYHMLUMNANbHON YyCAyrn AOMKHOCTHOMO nuua, a Takke NPUHUMaAeMOro UM peLLeHus npu
npeaocTaBNeHNN MyHULMNANbHOW YCNyru.



5.6. XKanoba, noctynueliasi B opraH, NpeaocTaBnsoWmMin MyHULMNANbHYKO YCnyry,
NOANEXUT PaCCMOTPEHUIO OOSMDKHOCTHBIM - JIMLOM, HaAeneHHbIM MOSIHOMOYUSAMWU MO
pacCMOTPEHUIO anob, B TedeHne natHaguatT pabounx gHen co AHA ee permcrTpauumu.

B cnyyae obxanoBaHus OTKasa B npuemMe [AOKYMEHTOB Yy 3aaBuTens nmbo B
ncnpasneHnn JonyLeHHbIX onevyaTtok U ownbok unu B criydae obxxanoBaHna HapyLleHus
YCTAHOBMEHHOIO CpoOKa TaKMX ucnpaBneHun xanoba paccmaTpuBaeTca B TedeHue 5
(nsaTK) paboymx gHen co OHSA ee perncTpaumn.

MoTuBUpPOBaHHBLIM OTBET MO pe3ynbTaTtaM pacCMOTPeHUsa >kanobbl HanpasnseTcs
3a8BUTEN0 He Mo3gHee [AHA, cnegylouwero 3a AOHEM TMPUHATUS COOTBETCTBYHOLLErO
peLueHna no xanobe, B NMCbMEHHON hopMe Unn Mo KenaHuto 3asBUTENS B 3NIEKTPOHHOMN
dopwme.

5.7. VicuepnbiBatlolmnin nepeyveHb CriydaeB, B KOTOPbIX OTBET Ha Xanoby He gaetcs,
perynupyetca ®egepanbHbiM 3akoHOM Ne 210-3.

5.8. Mo pesynbTaTam paccMOTpeHus xanobbl yypexaeHue, npegocTaBndoLLee
MYHUUMNANbHYO YCIyry, NPMHMMaeT O4HO 13 CReayoLwmnx peLleHui:

1) yooBneTBopsieT xanoby, B TOM yucne B popme OTMEHbl MPUHATOrO peLLeHus,
ncnpasneHnsa OoNyLEeHHbIX yYpexaeHneM, npeaocTaBnsaowmM  MyHULMNAanNbHY yenyry,
one4vyaTtok 1 oWwnboK B BblOAaHHbIX B pe3yrnbTaTte NpegocTaBfieHns MyHULMNAnbHOW YCryrn
OOKYMeHTax, BO3BpaTa 3asiBUTEN0 [OEHEXHbIX CpeacTB, B3WMMaHME KOTOPbIX He
npeaycMOTPEHO  HOpPMaTMBHbIMKM  NpaBoBbiMM  akTamu  Poccunckon  depepaunn,
HOpPMaTUBHbLIMU npasoBbIMU aktamu CcyObeKkToB Poccunckon depgepaumn,
MyHUUMNAnNbHbIMU NPABOBbLIMK akTamu, a Takke B MHbIX popMax;

2) oTKa3blBaeT B y4OBMETBOPEHUN Kanobbl.

He nosgHee AHs, cnegylowero 3a OHEM NPUHATUS pelleHus No pesynbTaTam
pacCMOTPEHUS Xanobbl, 3ad9BUTENI0 B NMUCbMEHHON (DOpMeE W MO XenaHuo 3asiBuTens B
9IeKTPOHHOM  doOpMe  HanpaeBnseTcsas MOTMBUPOBAHHbIN  OTBET O  pesynbTarax
paccMoOTpeHNS xanobbl.

B cnyyae yctaHoBneHus B xoge wvnu no pesynbTatam pacCMOTPEHUs >Kanoobl
NPU3HaAKoOB CcoOCTaBa aAMWHUCTPATUBHOIO MNpaBOHApyLUEHWUs WM NPecTynneHus
OOSDKHOCTHOE  NUUO, HadeneHHoe  MOfIHOMOYMSIMW MO PacCMOTPEHUI0  xanob,
He3amMeasIMTenbHO HanpaBndeT UMeKoLMeCs MmaTepuarnbl B OpraHbl NPOKypaTypbl.

5.9. B cnyyae ycTtaHOBNEeHUs1 B Xo4e UNu no pesynbTaTaM pacCMOTPEHUs xarnobbl
NPU3HaAKOB CcOCTaBa aAMWHUCTPATUBHOIO  MNpaBOHApyLUEHUs WM NPecTynneHus
OOIDKHOCTHOE  NULO, HadeneHHoe  MOfIHOMOYMSIMW MO PacCMOTPEHUIO  xanob,
He3amMeasIMTenbHO HanpaBnaeT UMeKoLLMecs MmaTepuarnbl B OpraHbl NPOKypaTypbl.

5.10. 3auHTepecoBaHHble nvua BMApaBe obxanoBaTb peELUEHUs OEeNCTBUSA
(6e3penctBue), NpuHATbIE (OCYLLECTBNEHHbIE) B Xo4e npefocTtasneHns MyHuumnansHom
ycnyru, nytTem nogadm COOTBETCTBYIOLWIEro 3asdBfeHMs B Cya4 B MNOpPSAKe,
npegycMOTPEHHOM AENCTBYIOLWNM 3akoHoAaTenbcTBoM Poccuiickon ®egepauum.

MpunoxeHue Ne 1
K AODMUHUCTPaATUBHOMY pernameHTy
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