[lokyMeHT npepocTtaBneH KoHcynbTaHTIINoC

MMUHUCTEPCTBO KY/IbTYPbl POCCUIACKOM ®EAEPALIUMA

MNPUKA3
oT 20 HoAbpAa 2015 r. N 2830

OB YTBEPXXAEHUU METOQNYECKMX PEKOMEHOALINIA
NO NPOBEAEHWUIO HE3ABUCMMOM OLIEHKU KAYECTBA OKA3AHUA YCAYT
OPTAHUSALIUAMMU KY/IbTYPbI

B cooTBeTcTBMM C MJIaHOM MeponpuATUiA No GOPMUPOBAHUIO HE3ABUCMMOWM CUCTEMbI OLLEHKM
KayecTBa paboTbl OpraHM3auMii, OKasblBalOWMX couuanbHble ycayr, Ha 2013 - 2015 roapl,
YTBEPXKAEHHBbIM pacnopskeHnem lNpasutenbctsa Poccnitckon Peaepaunn ot 30 mapta 2013 r. N 487-p
(CobpaHue 3akoHopaTenbctBa Poccuitckoit depepauymm, 2013, N 14, cr. 1722; 2015, N 4, cT. 696)
npuKasbiBalo:

1. YTBepautb MeToamyeckne pekomeHaaumMu No NpoBeAeHMI0 HE3aBMCMMOWM OLLEHKM KayecTsa
OKa3aHWA YyCAyr OpraHM3auMAMM KyAbTypbl (418 OpraHM3auMin KynbTypbl, ydpeauTenem KoTopbIX
Asnaetca MUHUCTEPCTBO KynbTypbl Poccuitickon Pepepaumn), cornacHo npuaoxeHnto N 1 K
HacToALemy NpuKasy.

2. YtBepanTb MeToanyeckme pekomMeHZauum no NpPoBeAeHWI0 HE3aBUCMMOWM OLEHKM KayecTBa
OKasaHuWA yCAyr OpraHM3auMAMK KyabTypbl (418 OpraHoOB rocCyAapCTBEHHOM BAAcTM CybbeKToB
Poccuiickoit depsepaumm M OpraHOB MECTHOrNO CaMOYMpaB/eHMA), COrnacHo npuaoxkeHuio N 2 K
HaCcToALLEMY NMPUKA3Y.

3. KoHTponb 3a MCNONHEHMEM HACTOALLEro MPWMKasa BO3JI0XMUTb Ha 3amectutens MuHucTpa
Ky/1bTypbl Poccuitickon ®egepaumm C.I. O6pbiBasivHa.

Bpno MuHucTpa
B.B.APUCTAPXOB

MpunoxerHne N 1

K NpMKasy MUHUCTepPCTBA KYNbTypbl
Poccuiickoit deaepauymm

oT 20 HoAbpsa 2015 r. N 2830

METOAUNYECKME PEKOMEHAALMUN
NO NPOBEAEHUIO HE3ABUCMMOM OLLEHKM KAYECTBA OKA3AHUA YCNYT
OPrAHU3ALUAMMU KYNbTYPbI (01 OPFTAHU3ALUIN KYNbTYPbI,
YYPEAUTENEM KOTOPBIX ABNAETCA MUHUCTEPCTBO
KYNbTYPbl POCCUACKOM ®EAEPALIUN)

1. Hactoawme MeTtoanyeckue pekomeHaaumm paspaboTtaHbl B Lenax peanmsaumm ctaten 36.1
3akoHa Poccuiickoit ®epepaumnm ot 09.10.1992 N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccuitckomn
depepaumn o Kynbtype", M nyHkta 4(1) nnaHa meponpuATUN No GOPMMPOBAHUID HE3aBUCMMOM
CUCTEeMbl OLEHKWN KayecTBa paboTbl opraHn3aumii, OKasblBalOLWMX coumnanbHble ycayrn, Ha 2013 - 2015
rodbl, yTBepXKAEHHOro pacnopsaxxeHuem Mpasutenscrea Poccuiickoit Pegepauum ot 30 mapta 2013 r. N
487-p.

2. MeToanyeckne pekomeHgaunm HanpasaeHbl Ha obecnevyeHne eANMHCTBA OCHOBHbIX NOAXOA0B U
TpeboBaHUI K OpraHM3auMm nNpPOBEAEHMA HE3aBUCMMOM OLEHKM KayecTBa OKasaHus  ycayr



OpraHM3auMAMM KyNbTypbl.

3. HesaBucMMasn OLLeHKA KayecTBa OKasaHMA YCAyr OPraHn3aumsammn KyabTypbl ABASETCA OAHON U3
dopm 0bLLECTBEHHOIO KOHTPOSA M NPOBOAUTCA B LENAX NPefoCcTaBAeHUs rparKaaHam MHPopmaumm o
KauyecTBe OKasaHMA YCAYr OPraHM3auMAMM KynbTypbl, @ TaKXe B LUENAX MNOBbIWEHMA KayecTBa MX
[eATeNbHOCTU.

4. He3aBMCMMan OLEHKA KayecTBa OKas3aHMA YCAyr OpraHM3aumMaMM KyabTypbl npeaycmaTpusaeTt
OLeHKY YC/IOBMI OKasaHMA YyCAyr NO TaKMM OOWMM KpUTEPUAM, KaK OTKPbLITOCTb M AOCTYMHOCTb
UHpopmaumm o6 opraHM3aummn KynbTypbl; KOMQOPTHOCTb YC/AOBUM NPeAoCTaBiAeHUA YCAYr U
OOCTYMHOCTb WX MOJIYyY4EeHUA; BPemA OXMUAAHWUA NPefocTaBNeHUs YyCnyru; AobpoXKenatesbHOCTb,
BEX/IMBOCTb, KOMMETEHTHOCTb PABOTHMKOB OpPraHM3aLMuM KyabTypbl; YA0BAETBOPEHHOCTb KayecTBOM
OKasaHwus ycnyr. Jns npoBeaeHns He3aBUCUMOW OLEHKM MCMONb3YIOTCA NOKa3aTe M, XapaKTepusyoLumne
oblinme KpUTEPUM OLEHKM KayecTBA OKA3aHMA YCAYyr OPraHuM3auMAMM KyAbTypbl, YTBEPXKAEHHbIE
npukasom MuHKUCTepcTBa KyabTypbl Poccuiickoit ®eagepaumm ot 05.10.2015 N 2515 "0O6 yTBEpXKAEHUMU
noKasaTenein, XapakTepusyrLLmMxX obLmne KpUTEPUN OLLEHKU KayecTBa OKa3aHWs yCayr opraHu3aumamm
Ky/bTypbl".

5. B cooTBeTCTBMM C NPOTOKOJIOM 3acegaHua ObuiectBeHHOro coseta npu MuHuKcTepcTBe
Ky/bTypbl Poccuiickoit ®egepauum N 4 ot 25.09.2014 He3aBMCUMMAN OLLEHKA KayecTBa OKasaHMA ycayr
OpraHM3auMAMM KyabTypbl B OTHOLEHMM OPraHM3auMi KyabTypbl, yuypeguTenem KOTOPbIX ABAETCA
MuHUCTEPCTBO KyAbTypbl Poccuiickoit dPepepaumn, nposogutca O6LLECTBEHHBIM COBETOM MpU
MuHucTepcTBe KyabTypbl Poccuiickon Pepepaunn (ganee - O6LLECTBEHHbIN COBET).

6. HesaBMcMMas oueHKa KauecTBa OKasaHMUA yCayr He NPOBOAUTCA B OTHOLEHUM:

- CO34aHM1A, UCNOJIHEHWUS U MHTEpPNPETaL MM NPOU3BEAEHMI NNTEPATYPbI U UCKYCCTBA;

- OpraHM3auuii KynbTypbl, BKAHOYEHHbIX B [epeyeHb OpraHM3auMin KyabTypbl, B OTHOLIEHWUU
KOTOPbIX HE MPOBOAMTCA HE33aBMCMMAs OLEHKa OKasaHMA ycnyr B chepe KyabTypbl B COOTBETCTBUU C
npukasom MuHucTepcTBa KynbTypbl Poccuitickoit ®egepaumm ot 07.08.2015 N 2169 "0O6 yTBEpPKAEHUU
NepeyHs OpraHWsauuit Ky/abTypbl, B OTHOLEHWW KOTOPbIX HE NPOBOAMTCA HE3aBUCMMasA OLEHKa
OKasaHwus ycnyr B chepe KynbTypbl'.

7. Npu npoBegeHNUM He3aBUCMMOM OLLEHKM KayecTBa OKA3aHMUA yCayr OpraHnsaumMammn KyabTypbl
ncnosbsyeTtcsa obuwenoctynHana nHGopmauma o6 opraHnsaLmax KyabTypbl, pasmellaemas B TOM YUC/E B
dopme OTKPbITbIX AAHHbIX.

8. YnonHomoueHHble penepanbHble OpraHbl rocyAapcTBEHHOMN BAACTU, OPraHbl rOCyAapCTBEHHOM
Bnactu cybwvektoB Poccuiickon Pepepaumun, opraHbl MECTHOrO CaMoOyMpaBAeHWA W OpraHU3auuu
KyNbTypbl:

- pasmeLLaoT MHGOPMaALMIO O AEeATE/NbHOCTU OpraHu3auMi Ky/abTypbl Ha CBOMX OGULMANbHbLIX
caiitax B cet "WHTepHeT" B COOTBETCTBMM C MpuKazom MuHUCTEpPCTBA KyabTypbl Poccuinckom
depepaummn o1 20.02.2015 N 277 "O6 vyTtBepxaeHun TpeboBaHMN K coaep:aHuio U  dopme
npeaoctasneHna uHPopmauum O [AeATeNbHOCTU OpraHus3auMii  KyabTypbl, pPasmelaemon Ha
odMUManbHbIX CaliTax YNnoJIHOMOYEHHOro ¢eaepanbHOro opraHa WMCMOAHUTENIbHOM BNACTU, OPraHoOB
rocyapcTBeHHOM BAacTu cybbekToB Poccuiickolt depepalmm, OpraHOB MECTHOrO CaMOynpaB/ieHUA U
OopraHM3aumMn KyabTypbl B ceTn "WHTepHeT", a Takxe Ha oduumanbHOM calTe gns pasMelLeHus
MHPOPMALLMK O TOCYAAPCTBEHHBIX U MYHULMNAbHbIX yYpexaeHusx B cetn UHTepHeT (www.bus.gov.ru)
cornacHo npukasy MunHoeuHa Poccmm o1 21.07.2011 N 86H.

- obecneymMBaloT TEXHUYECKYID BO3MOMKHOCTb BbIPAXKEHUA MHEHWIN MosydYaTenaMmm ycayr o
KayecTBe OKa3aHWA YCAyr OPraHmn3aunsammn KyabTypbl Ha CBOMX odULMabHbIX caitTax B ceTn "UHTepHeT".

9. B uenax co3gaHua ycnoBUIM ANA OpraHU3aLMM NPoBeAEeHUA HEe3aBUCMMOM OLEHKM KayecTBa
OKa3aHWsA yCAyr opraHn3aLmamm KyabTypbl MUHUCTEPCTBO KyabTypbl Poccuiickon ®epepaunu:

- NPOBOAMT MEepPONPUATUA ANA obecneyeHna TEXHUYECKON BO3IMOMKHOCTU BbIPAXKEHUA MHEHWUH
nosly4aTeNAMM YCAYr O KaYecTBE OKasaHWs ycayr noaBefoMCTBEHHbIMW OPraHU3aLMAMMU KyabTypbl Ha
csoemM odpuumanbHOM canTe B ceTn "UHTepHeT";

- onpegensieT opraHM3aumio, ocywecTsastowyto cbop, 060bweHne M aHanmM3 mHdopmauum o
KayecTBe OKasaHMA YCAyr nogBeAOMCTBEHHbIMM OpraHM3auMaMKM KynbTypbl (Oanee - onepatop) B
COOTBETCTBMM C 3aKoHOZATeNbCTBOM Poccuiickon degepaumm 0O pasmelLeHMM 3aKasoB g
rocy4apCTBEHHbIX U MYHULMNANbHbIX HYXKA;

- NOo pe3y/nbTaTam 3aK/OYEHUA TOCYAAPCTBEHHOIO KOHTpaKTa odopmaseT peleHne 06



onpeaeneHnn onepatopa, OTBETCTBEHHOIO 3a MPOBeAEHNE HE3ABUMCMMOW OLEHKM KayecTBa OKasaHMUs
ycayr.

10. ObuiecTBEHHDbIN COBET:

- onpeaenseT nepevyHu opraHM3aLmii KyibTypbl, B OTHOLIEHWUM KOTOPbIX NPOBOAMUTCA HE3AaBUCUMAA
OLLEeHKa;

- y4yacTeyeT B onpeAesieHMM onepaTopa;

- OCYLLEecTBNAET HEe3aBUCMMYID OLEHKY KayecTBa OKa3aHWA YC/Ayr OpraHU3auuamM KyabTypbl C
y4yeTom MHPOPMALLMK, KOTOPYIO NPeaoCcTaBAAET onepaTop;

- npeacTasasaetT B MuUHKybTypbl Poccumn pesynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKasaHWs
YCAYT OPraHn3aLmMaMM KyabTypbl, @ TaKKe NpeasoKeHna ob yayylueHnn KayecTBa UxX AesTeIbHOCTU.

11. HesaBMCcMMas OLLEHKA Ka4yecTBa OKA3aHWA YCAYr OPraHMsauMAMM KynbTypbl B OTHOLUEHWUM
OZHMX U TEX ¥Ke opraHM3aumMii NPOBOAMTCA He Yalle YeM O4MH pPas B rof U He peke Yem OAMH pas B TpuU
roga.

12. C y4yeTom ocobeHHOCTEN [OeATEeNbHOCTM  OpraHM3auuMin  KyabTypbl, MNpPUMEHSAeTcA
YHUPUUMPOBAHHAA MOAE/b HE3aBUCMMOWM OLEHKM KayecTBa OKa3aHMA YCayr opraHM3aumsaMm KyabTypbl
C UCNONb30BAaHMEM aBTOMATU3NPOBAHHON MHGOPMALLMOHHOMN CUCTEMbI HE3aBMCMMOM OLLEHKM Ka4yecTBa,
pa3pabotaHHOM MUHKyAbTYpbl Poccuu.

13. Cbop, obobuieHne M aHann3 MHbOPMaLMM O KayeCcTBE OKa3aHWA YCAyr opraHM3auusmu
KYy/ZIbTYPbl OCYLLLECTBAAETCA NO TPEM OCHOBHbIM HAMpPaBAEHUAM:

- U3yYEeHWE M OLLEHKA AaHHbIX, Pa3MeLLeHHbIX Ha odULMaNbHOM CaliTe OpraHn3aL MM KyabTypbl;

- M3y4yeHMe W OLEHKa AaHHbIX Ha oduuManbHOM canTe ANA pasmelleHus MHbopmMauuu o
rOCYyAapCTBEHHbIX U MYHULMMAMbHBIX yYpexKaeHUsax B ceTm "UHTepHeT" www.bus.gov.ru;

- c6Op AaHHbIX M OLEHKA YA0BAETBOPEHHOCTHU NOyYaTeNein yeayr.

Mo cnocoby oueHKM NOKA3aTeNM AENATCA Ha TPU FPYNnbl:

1) nsyyeHune mHeHuA nonyyaTenen ycayr (tabaunuya 1.1);

2) Hannumne MHPopmMaLMm Ha caiTe www.bus.gov.ru (Tabauua 2);

3) Hanuuve wuHPopmauuM Ha OPUUMANLHOM CalTe OpraHM3aUUM KyabTypbl WAM MNPU  €ro
OTCYTCTBUM Ha caliTe yupeauTeia opraHusaumm KyabTypbl (Tabavua 3).



MoKasatenun, Gopmupyemble Ha OCHOBE U3YyYEHUA MHEHUA

nony4aTenen ycnyr

MyHKT MoKasaTenb EavHnua Mpynna
npuKasa NU3MepeHua | opraHusauymm
N 2515
1 —
13 NHPopmupoBaHME O NPeACTOALWMX BbICTaBKax M akcnosuumax|otr 0 po 5| mysen
OopraHusauum KYAbTypbl. BupTyanbHble  3KCKypCun no | bannos
OpraHM3aunm KyabTypbl
14 MHbopmmpoBaHMe O  npeacroAwmMx  npeacrasaeHuax wlot 0 po 7|TeaTpsbl
NMOCTaHOBKax 6annos
15 NHPopmMUpoBaHME O HOBbIX MEPONPUATUAX ot 0 po 7|KyAbTypHO-
6annos [0Cyrosble
OopraHmsauum
2 —
2.1 YpoBeHb KOMGOPTHOCTM NpebbiBaHMA B opraHM3auuMu KyabTypbl|oT O go 5|Bce
(mecta ana cugeHus, rapaepob, YyMctoTa NoMeLLEeHUI) 6annos opraHusauuu
KYNbTypbl
2.4 Hanuune AononHUTENbHbIX YCAYT OpraHM3aumnmn KyabTypsbl (mecta|oT 0 no 8| mysew,
06L,ecTBEHHOrO MNWUTAHWUA, NPOBEAEHWE MWHTEPAKTUBHbLIX Urp,|bannos TeaTpsbl

TeaTpann3oBaHHbIX MEPONPUATMIA, ayanormua)

Tabnmuya 1.1



2.5 CTOMMOCTb [ONOMHUTENbHBIX YCAyr (KcepokonupoBaHue, 3aka3|oT 0 pgo 6ubanoTEKN
KHUIM B Apyroit b6ubavorteke, uHbopmupoBaHWe O Bo3BpaTe |banios
HYKHOWM KHUTWU, BO3MOXXHOCTb OTNI0XKUTb KHUTY)
2.6 TpaHcnopTHaA 1 Newan AOCTYNHOCTb OPraHM3aLUnmM KyabTypbl or 0 pmo BCe
6annos opraHmMsauum
KY/NbTYpbl
2.8 YnobctBo Nno/sib30BaHUA 3N1EKTPOHHbIMU cepsucammn, |otr 0 pgo BCe
NnpeAoCTaBASEMbIMU YUPEXAEHMEM NOCETUTENAM (B TOM Yncae U | bannos opraHusauum
C MOMOLLbIO MOBW/IbHBIX YCTPOWCTB) KY/NbTYpbl
2.9 KauectBo w© copep)kaHue noaurpadpuueckmux matepmanos|otr 0 pgo TeaTpbl
OopraHusaunin KynbTypbl (Nporpamm, bykneTtos, praepos) 6annos
3 BPeMA OXUAAHUA NPEAOCTABACHHA YCAYT
3.1 Yno6cTBO rpadmka paboTbl OpraHU3aLUmn KynbTypbl otr 0 pmo BCe
6annos opraHmMsauum
KY/NbTYpbl
3.2 Yno6cTBO NpoLeaypbl NOKYNKu (bpoHnpoBaHus) bunetos or 0 po TearTpbl,
6annos My3eu
3.3 MpocroTta/ya06CTBO 3/1EKTPOHHOrO KaTanora otr 0 pmo 61MbMOTEKM
6annos
' —
4.1 [JobporkenaTenbHoCTb, BEXK/IMBOCTb 7 KoMneTeHTHocTb [oT 0 ao BCe
nepcoHana opraHM3aLum KyabTypbl 6annos opraHuMsauum
KY/NbTYpbl
5 VA0BNETBOPEHHOCTb KAUECTBOM OKasaHwA yCAyr




5.1 YpoBeHb YAOBNAETBOPEHHOCTM KayecTBOM OKasaHua ycayr|ot 0 po 5|Bce
OpraHM3aLnmn KyabTypbl B LEes10M 6anno. opraHuMsauum
KY/AbTypbl, 3a
NCKAOYEHNEM
TeaTpoB
5.3 KayecTBO NpoBeaeHMA 3KCKypCui ot 0 po 4|myseun
6annos
5.4 Pa3Hoobpasune aKCcno3numin opraHn3aumnm KyabTypbl ot 0 go 2|mysen
6annos
5.5 Hannymne nHpopmaumm o HOBbIX U34AHUAX or 0 po 10|6ubnnoteku
6annos
5.6 Pa3Hoobpasne TBOPYECKUX FPYMM, KPYXKKOB NO MHTEpecam ot 0 go 9|KyabTypHO-
6annos [0Cyrosble
OopraHusauum
5.7 KayecTBO NpoBeseHMA KyAbTYyPHO-MACCOBbIX MEPOMPUATUNIA ot 0 po 10|KyAnbTypHO-
6annos [0CyroBble
opraHuMsauum

Mokasatenn Tabamubl 1.1 GOpMMpPYHOTCA NMPU OCYLLECTBIEHUN pacyeTa YPOBHSA YA0BJETBOPEHHOCTM KauyecTBOM YCAyr B COOTBETCTBUMM C Pasgenom 4
MpunoxKeHnsa 1 K HaCTOALMM METOAMYECKMM PEKOMEHAAUMNAM.

OcHoBHble KaHasbl cbopa MHOPMALMKM OT NoydaTenem ycayr, okasblBaemMblX OpraHM3aunamMm KyabTypbl:

1) UHTepHeT-KaHann.

C6op OLLEHOK yA0BAETBOPEHHOCTU NOAyYaTeNEN YCAYr KAYECTBOM OKas3aHWs YCIyr OPraHM3aunamM KyabTypbl OCYLLECTBAAETCS MyTeM 3aMNOJIHEHWUA B CETU
"MHTepHeT" cneumanusnpoBaHHbIX popm onpoca (aHKeT).

2) BugykeT Ha caliTe opraHu3aLumm KyabTypsl.

Cbop OLLEHOK OcyLLecTBAseTCA NpU NMOMOLLM BUAMKETa - CMeLMasbHOro pasgena, pasmelLaemoro Ha caliTe opraHM3auuu KyabTypbl, F4e MO/b30BaTeNb
CMOMKET OTBETUTb Ha BOMPOChI aHKETbI.

3) neKTpoHHaA noyTa.

C60p OLEHOK yA0B/NETBOPEHHOCTM NoJlyYaTesielt yCayr Ka4ecTBOM OKasaHMA YCAYr OpraHM3auuamm KyAbTypbl OCYLLECTBAAETCA NyTEM OTNPaBKM OMNepaTopom



3/IEKTPOHHOro coobuieHns ¢ GopmMoi aHKeTbl A5 3aMOJIHEHMA MNoJsiyYyaTenem YyCcayru M nocseadylolelit OTnpaBKOM 3amno/IHEHHOM aHKeTbl onepaTopy no
3NEKTPOHHOM noyTe. Mcnosb3oBaHMe KAMEHTCKOM 6asbl, MMEIOLWENCA B PACNOPSXKEHUN OPraHM3aUMKM KyAbTypbl, OCYLLECTBASETCA TONbKO C COrnacus AaHHOWM
opraHM3aumm.

4) Onpoc no TenedoHy.

C60p OLEHOK YA0BNETBOPEHHOCTU NOAYYATENEN YCAYT KaYeCTBOM OKa3aHUA YCAyr opraHM3auMaMM KynbTypbl OCYLLECTBAAETCA ONepaTopomM NyTem onpoca
no TenedoHy Noay4vaTenen ycnyr KOHKPETHbIX OPraHn3aumnin KyabTypbl. icnonb3oBaHWe KNMEHTCKOM 6asbl, MMEIOLLENCA B PAaCNOPAXKEHUN OpraHM3aL MK KyabTypbl,
OCYLLECTBNAETCA TONbKO C COMNacua AaHHOM OpraHn3auuu.

5) YcTaHOBKa TepMUHana B opraHn3aLmm KyabTypbl.

TepmuHan npeactaBaseT coboli MHTEPAKTMBHOE YCTPOMCTBO, MO3BO/AIOLLEE MOAYYATENO OLLEHUTb KauyecTBO YCAYr, HENOCPeACTBEHHO HAXoAACb B
OpraHM3aumm KyabTypbl. TEpMUHAN OCHALLLEH CEHCOPHbBIM 3KPAaHOM, Ha KOTOPOM BbIBOAATCA BOMNPOCH! U NpeAcTaB/eHa BO3MOXKHOCTb MONYYATENIO YCAYTM OTBETUTD
Ha AaHHble BOMPOCHI.

6) J/InuHbI onpoc (coumonormyeckoe uccnesoBaHue).

KaHanbl cbopa MHbopMaLMmM pasamMyatoTca mexay coboit no cteneHn A4OCTOBEPHOCTU NOAyYaeMblX AaHHbIX, MO CTOMMOCTM M NO CTEMNEHU [OCTYNHOCTU ANs
HaceneHua (Tabavua 1.2). OueHKn paHxupytotes oT 1 go 5, rae 1 - ouyeHb NAoxo, a 5 - o4eHb XopoLwo. Yem Bbille UTOroBas OLLEHKa, TEM NPeANoYTUTEIbHEE KaHan
cbopa AaHHbIX MO COOTHOLLEHUIO LieHa-KayecTBo.

Tabnnua 1.2

YpoBeHb A0CTOBEPHOCTU KaHanoB cbopa nHpopmauum

KaHan cbopa AaHHbIX JocTynHoCTb CroumocTb YpoBeHb UTtorosas
ONR HaceneHus | opHOM aHKeTbl | A0CTOBEPHOCTU OLLeHKa
OLEHOK
1 2 3 4 5=2+3+4

TepmunHan B opraHusaumm 5 4 4 13
KYNbTypbl

Onpoc no TenepoHy 5 3 4 12
JInyHbI onpoc 5 1 5 11
DNEeKTPOHHAA NoYTa 3 3 4 10




Buasker Ha cavite opraHusauuu 2 5 2 9
KY/NbTYpbl

UHTepHeT-KaHan 1 5 1 7

Mcnonb3oBaHMe meToAo0B coumonorum (tenedoHHbIA ONpoc C Ucnonb3oBaHMem 6asbl nosnydatenen, MHTEPBbIO) aBaatoTca Hambonee 3dPEKTUBHLIMK,
O/[IHAaKO TPYAOEMKOCTb M BbICOKAA CTOMMOCTb 3TUX METOA0B He MO3BO/AIOT NPOBOAUTb MACLLTAaBbHbIX U ANUTENbHbIX UCCAeA0BaHUNA. MHTepHEeT-KaHan, BUAKET U
TePMWHANbI, YCTAaHOBJ/IEHHbIE B OpraHM3aumsax KyabTypbl, NMO3BOASAIOT NPOBOAUTb HE3aBUCUMYIO OLIEHKY A/UTENbHOE BPEMS, MONYYMTb AO0CTaTO4HO 6osblioe
KONMYECTBO aHKET, 3aMO/IHEHHbIX MOAy4aTeNAMU YCAYr, C HAMMEHbLUMMUM 3aTpaTamu. [na NoBblleHUA AOCTOBEPHOCTM MOJIYYEHHbIX OLEHOK peKomeHayeTtcA
MCNoNb30BaHWe COYeTaHMA BCeX KaHanoB cbopa MHbopmauuu.

Ons nonyyeHns o6 bEKTUBHOM KapTUHbI YA0BAETBOPEHHOCTM NOyYaTeNen yCayr KaYeCTBOM OKa3aHWA YCIyr OpraHM3aunamm KyabTypbl PEKOMEHAyeTcs Bce
TUMbl OPraHM3aumMii KynbTypbl Pa3aennTb Ha 3 rpynnbl B 3aBUCMMOCTM OT KOIMYECTBA NoJlydyaTenen ycayr, OKasblBaeMbIX OPraHU3aunaMM KYAbTypbl, U AN KaxKaomn
rpynnsl onpegenntb HeobxoAnMMoe KoM4ecTBO cobupaemblx aHKeT (Tabamua 1.3):

Tabnmua 1.3

lpynna opraHn3auuii KyabTypbl

lpynna opraHusaumi MNapameTpsbl Konuyectso aHKkeT
KYNbTypbl
Manble opraHmsauum | Konnyectso nosiyyateneit ycayr B mecsau He 6onee | 100 - 200
KY/bTypbl 2000
CpegHue opraHusauum | Konnyectso nonyyatenen ycnyr 8 mecay ot 2000 go | 400 - 500
KYNbTypbl 7000
KpynHble opraHusauuu | Konmuectso nonyyatenei ycayr B mecaul 6oiee 7000 | 1000 - 2000
KY/NbTYpbl

Takum o6pa3som, 411 M3MEPEHUSA OLEHKM YAOBAETBOPEHHOCTM MNOTPebuTenein yCayr KadyecTBOM OKasaHWA YCAyr OpraHu3auuamu KyabTypbl ciaeayet
onpeaennTb ONTUMAa/IbHYIO A1 KOHKPETHOMO YUYPEeKAeHUA KOMBMHALMIO, BKIOYAIOLLYI0 HEOBXOAMMOE KOMYECTBO aHKeT ansa cbopa U MeToAbl UX NOYYEeHUs, 1
MO3BO/IAIOLLYIO MPeAoCTaBMTh Ka4yeCTBEHHbIE Pe3y/ibTaThl MPU afAeKBaTHOM PacxoA0BaHUN BIOAMKETHbIX CPeaCcTB.



MoKasaTtenu, Gopmupyemble Ha OCHOBE aHaNn3a MHOOPMaLMK

Ha caiTe www.bus.gov.ru

MyHKT MNokasaTtenb EanHnua pynna

npuKasa U3MepeHMUA | opraHM3aumii

N 2515

1 OTKpbITOCTb M [OCTYNHOCTb WMHPOpMaLMM 06 opraHM3auuu
KYAbTypbl

1.2 NHdopmauma o] BbinonHeHun ot 0 po 7 |Bce
rocyAapCcTBeHHOro/MyHULMNANbHOMO 3a4aHuA, oTyer o|bannos opraHmsauum
pe3ynbTaTax AeATeNbHOCTM OpPraHM3aLmn KynbTypbl KYNbTYpbl

Tabaunua 2

MoKkasatenn Tabauupl 2 GoOpMUPYIOTCA NPU OCYLLECTBJAEHMM pacyeTa YpOBHA YAOBJAETBOPEHHOCTM KayecTBOM YCAyr B COOTBeTCTBMM C Pasgenom 3
MpunoKeHna 1 K HaCTOALLMM METOAMYECKMM PEKOMEHAALMNAM.

MoKasaTtenu, Gopmupyemble Ha OCHOBE aHaNn3a MHbOPMaLMK

Ha odUUMaNbHOM CaliTe opraHM3auumn KyabTypbl

MyHKT lNokasaTtenb EgnHnua lpynna
npuKasa U3MepEeHUA | opraHu3auuni
N 2515
1 OTKpbITOCTb UM [OCTYNHOCTb WMHPOpMaLMM 06 oOpraHM3auuu

KYAbTypbl
11

NonHoe 1 cokpalweHHoe HauMmeHOBaHWe OpPraHn3aLmMn KyabTypbl,

ot 0 gpo 5

BCe

Tabaunua 3



MECTO HaxOXKAEHWs, NMOYTOBbIM aapec, cxema npoesna, agpec
SNEKTPOHHOM  MOYTbl, CTPYKTypa OpraHuM3auum  KynbTypbl,
cBesieHna 06 yupeautene (yupeautensx), ydpeauTesibHble
OOKYMEHTbI

6annos

opraHusaumm
Ky/bTYpbl

KomdopTHOCTb yCN0BUIA NpeaocTaBAeHna yCayr U AOCTYNHOCTb
UX NONyYeHuUs

2.2

MepeyeHb ycnyr, NpeaocTaBAsAeMbIX OpraHu3aLuMein KyabTypbl.
OrpaHuYeHns Mo acCOPTUMEHTY YCAYr, OrpaHU4YeHus no
notpebutensm ycnyr. JdononHuTenbHble ycnyru,
npeaocraBasemble opraHusaumen KyNbTypbl. Yenyru,
npeaocTtaBasemble Ha naaTHoW ocHoBe. CTOMMOCTb YCAYT.
MpepocTaBneHne NPEUMYLLECTBEHHOIO MpaBa MoJ/Ib30BaHMA
YCAYramm yypexaeHus

or 0 po 5
6annos

BCE
opraHMsauum
Ky/bTypbl

2.3

CoxpaHeHMe BO3MOMHOCTM  HaBWrauuum Mo  CcCauTy npwu
OTK/IIOYEHUN TPaPUUYECKUX 3NEeMEHTOB OQPOPMJIEHUS CalTa,
KapTbl caiTa. Bpema [ocTynHocTM WHOpmMaUMM C y4eTom
nepepbiBOB B paboTe canTa.

Hannume HesaBMCMMOM CUCTEMbI Yy4yeTa MOCELWEeHUA caiTa.
PackpbiTve MHbOpMaLMM  HE3aBUCMMOM  CUCTEMbI  y4eTa
nocelleHni caita. Haanume BCTPOEHHOM CUCTEMbI KOHTEKCTHOIO
NMoucKa Mo caiTy. becnnaaTHOCTb, AOCTYNHOCTb MHPOPMALMKU HA
canTe. OTcyTCTBME HaApyLleHnt oTobpaxeHns, dopmaTUpOBaHUA
UAN UHbIX pedeKToB MHPopmaumm Ha caliTe. [aTta M Bpems
pasmeLLeHns MHPopmaunu.

Joctyn Kk pasgeny "HesaBucMMas  OLEHKA  KayecTsa
npeaocTaBneHus ycnyr' gonxeH 6biTb obecneyeH He 6onee yem
3a 2 nepexona no canTy ¢ UCNONb30BAHNEM MEHIO HaBUTaLMK

or 0 go 5
6annos

BCE
opraHMsauum
Ky/bTypbl

2.7

Hanunune  3neKTpoHHbIX  6unetos/Hannuue
B6poHnpoBaHua 6unetos/Hannuune
ouyepeaun/Hannume 3/IEKTPOHHBbIX

3N1€KTPOHHOTO
3/IeKTPOHHOM
KaTanoros/Hannuuve

or 0 go 5
6annos

BCE
opraHMsauum
Ky/JbTypbl




SNNEKTPOHHbIX AOKYMEHTOB, AOCTYNHbIX AN1A NONy4YeHUNA

4 [JobporxKenaTenbHOCTb, BEX/MBOCTb, KOMMNETEeHTHOCTb
pabOTHUKOB OpraHM3aLUum KyabTypbl

4.2 damnnummn, nmeHa, oT4eCTBa, AO/IFKHOCTM pyKoBoaAauwero coctasa|ot 0 ao 7|Bce
OpraHu3aLumMmn KyabTypbl, €e CTPYKTYpHbIX noapasgeneHnin u|bannos opraHuMsauum
dunmnanos (NpM uX Hannumm), pexum, rpaduk paboThbl; Ky/1bTypbl
KOHTaKTHble TenedoHbl, agpeca 3/IEKTPOHHOM NoYTbl, pa3aen ans
HanpaBnAeHUA MNpPeasIOKEHUIA MO YAy4YlWEeHUI0 KadvecTBa ycayr
opraHuMsauum

5 Y [0,0BNeTBOPEHHOCTb KAYeCTBOM OKa3aHUA yCnyr

5.2 MopAaaoK oueHKM KayecTBa paboTbl opraHu3aumm Ha ocHoBaHuM |oT O 4o 6|Bce
onpeaeneHHbIx Kputepues 3pdeKTUBHOCTH paboTbl | 6annos opraHuMsauum
opraHuM3aunii, yTBEpKAEHHbIM YNOoJHOMOYEHHbIM deaepasibHbIM Ky/1IbTypbl

OpPraHOM WCMOJHUTENIbHON BAACTWU; pPe3y/abTaTbl HE3aBUCMMOIN
OLeHKM KayecTBa OKa3aHWA YCNYyr OpraHW3auuamm KyabTypbl, a
TaKKe NpeasiorKeHns ob yaydlleHUn KavyecTBa X AeATeNbHOCTH;
NJ1aH No yAyylWeHMIo KavecTBa paboTbl opraHM3aunm

MpunoxeHuns 1 K HacTOALWMM METOAMUYECKMM PEKOMEHAALMAM.

OueHKa YPOBHA yAOBNE€TBOPEHHOCTU Ka4€CTBOM OKa3aHUA ycnyr

Mpumep 3anonHeHnA: TeaTp (HaMMeHOBaHMe opraHunsauu1un

Pe3ynbTaTbl HE3aBUCMMOW OLEHKW TaKXe NpPeacTaBAAoTca ¢ pa3buBKoi No cnocobam oLeHKU: cm. Tabanupl 4.1, 4.2, 4.3.

KY/IbTYypbl, B KOTOPOW NPOBOAMAACH OLEeHKa)

MoKkasatenn Tabaunupl 3 GOPMUPYIOTCA NPU OCYLLECTBJAEHMM pacyeTa YpOBHA YAO0BJAETBOPEHHOCTM KayecTBOM YCAyr B COOTBETCTBMM C Pasgenom 2

Tabnuua 4.1



[Jata v Bpems 3HayeHue oLeHKN, bannbl UTtorosoe
OLLEHKM 3HayeHue,
MokasaTenb 1 <*> MokasaTenb N <*> 6annbi
(cymma)
Mpumep NHpopmupoBaHme o0... JobporkenaTenbHOCTb,
3aN0NHEHNA | NPeACTOALLMX (Apyrme  nokasaTenu | BEXANBOCTb "
npeacTaBaeHnAX n|gna TeaTpos N3 | KOMNETEHTHOCTb
noctaHoBKax (MaKkc 7 |Tabauubl 1.1) nepcoHana oOpraHusauum
6annos) KYNbTypbl (MaKkc 7 6annos)
20.11.2014 - 6,5 6,4 51,9
20.12.2014
21.02.2015 - 6,2 6,3 50,5
21.04.2015
NTOIO (cpeaHeB3BelLIEHHOE 3HaYEHME MO BCEM OLeHKaM 3a BCE Nepuobl) 51,7

<*> B KauecTBe NoKasaTesel ANnAa OUEeHKMN UCNONb3YHTCA NOKa3aTten us Ta6l'|MLl,bI 1.1 B 3aBMCMMOCTM OT BMAaA opraHusauunun, ona KOTOpOﬁ nposogunTcAa

OLeHKa. CDopmyna 017 OLEHKN UTOroBOro 3HaYeHUA npuseaeHbl B pasgene 4 MNpunoxeHua 1 K MeTogmyeckmm pekomeHgayunam.

OueHKa YpOBHSA OTKPbLITOCTM U JOCTYNHOCTM MHOPMALUK
opraHusaumm KynbTypbl Ha OduLManbHOM caiTe AnA pasmeLLeHua
MHPOPMALMKN O TOCYAAPCTBEHHDBIX U MYHULMMNANbHBIX YUYPEXKAEHUAX
www.bus.gov.ru <*>

Mpumep 3anonHeHnA: TeaTp

Tabnuua 4.2



(HaMmeHoBaHMeE OpraHN3aL MK KybTypbl, B KOTOPOM
NnpoBoOAMANACh OLEHKA)

HanmeHoBaHMe MHbOpPMaLMOHHOro obbekTa (TpeboBaHus) MaKcumanbHoe dakTnyeckoe
3HayeHue, 6bann | 3HaveHue, bann

Mpumep 3anoHeHUA:

Obuwan nHbopmaums ob yupexaeHnu; 1 1

MHPopmauma 0O rocyAapcTBEHHOM  3afaHUM  Ha  TeKyLWui 1 1
bUHaHCOBbIN roa;

NHdopmaumsa o BbINOJIHEHWUM [OCYAAPCTBEHHOrO 3adaHuA 33 1 0
OTYETHbIN PUHAHCOBbIN roa;

NHbopmaums o nnaHe pUHAHCOBO-XO3ANCTBEHHOMN AEATENBHOCTM Ha 1 1
TEKYLWUI rog;

NHdopmaumnsa o rogoBont BGyxranTepcKOM OTYETHOCTU 33 OTYETHbIN 1 1
dUHaHCoBbIN rog;

NHPopmauma o pesynbTaTax AeATENbHOCTM U 006 MCMONb30BAHWUM 1 1
UMYLLECTBa;
NHdopmaumnsa 0 KOHTPO/IbHbBIX MEPOMPUATUAX U UX pe3ynbTaTax 3a 1 0

OTYETHbIN PUHAHCOBbIN roA.

NUTOTO Makc, 3HayeHune 5
7 6annos

<*> UcxogHble JaHHble U GOPMYbl AN OLEHKM YPOBHA OTKPLITOCTM M AOCTYNHOCTM MHOOPMALMM Ha caiTe www.bus.gov.ru npuseaeHbl B pasgene 3
MpunoxKeHna 1 K MeTognueckMm pekomeHZaumam.



OueHKa YpOBHA OTKPLITOCTU U JOCTYMHOCTM MHGOPMALLUK
Ha opuLManbHOM caliTe

Mprmep 3anoNHeHUA: TeaTp

(HaMmeHoBaHMeE OpraHU3aLUMK KyAbTypPbl, B KOTOPOWA
NpoBoAMAaCh OLEHKa)

HanmeHoBaHWe TpeboBaHMA/ MHOPMALMOHHOrO 0bbeKTa <*>

MaKkcumanbHoe
3HayeHue, bannbl

daKTnyeckoe
3HayeHue, bannbl

Mprvmep 3anonHeHUA: 1 1
MonHoe HammeHOBaHWE OpraHM3aunK KyabTypbl, COKpalleHHoe 1 0
HanMeHOBaHWe OpraHn3auum KyabTypbl

MouyToBbLIN afpec, cCxema pasMeLLeHMA OpraHM3auuu KyabTypbl, 1 1
cxema npoesaa

Afpec 3N1eKTPOHHOM NoYThI 1 1
CTpyKTypa OpraH13aLmun KyabTypbl 1 0
CeepeHna 06  yupegutene, ydypeguTesibHble  AOKYMEHTbI 1 1
OpraHM3aunn KynbTypbl

O6was nHbopmauus ob yupexaeHum; 1 1
MHbopmauma o rocymapCTBEHHOM  33[aHUM  Ha  TeKyLui 1 0
dUHaHCOBbIN rog;

NHdopmaumsas O BbINOJIHEHUN TOCYAAPCTBEHHOrO 3a4aHMA 3a 1 1

OTYETHbIN PUHAHCOBbLIN rof;

Tabnnua 4.3



NHbopmaumsa o naaHe GMHAHCOBO-XO3SUCTBEHHOW AEATENbHOCTU 1 0

Ha TeKyLWM rog;

NHbopmaums o rogoBoi ByxranTepcKoi OTYETHOCTM 3a OTYETHbIN 1 1

$UHaHCOBbLIN rog;

NHbopmaumsa o pesynbTatax AeATeNbHOCTM U 06 MCNO/b30BaHUK 1 1

MMYLLLECTBA;

NHbOpMaLMA O KOHTPObHbIX MEPONPUATUAX U UX pe3yabTaTax 3a 1 1

OTYETHbIN PUHAHCOBbLIN rog,

MepeyeHb ycayr, okasbiBaeMbiX OpraHM3aumen KyabTypbl. 0,5 0,5
OrpaHn4yeHMA NO ACCOPTUMEHTY yCayr 0,5 0,5
OrpaHuyeHus no notTpebutensm ycayr. 1 1

JononHuTenbHble yCAyrun, OKasbiBaemble OpraHnsaLmen KyabTypbl 0,5 0,5
Ycnyru, okasbiBaemMble Ha NaAaTHOW OCHOBE. 0,5 0,5
CTOMMOCTb OKa3bliBaeMbIX YCAYT. 1 1

MNpepoctaBneHne MNPEMMYLLECTBEHHOrO MNpaBa  MO/Ab30BaHUA 0,5 0,5
YCYramum yupexaeHus

CoxpaHeHWe BO3MOXKHOCTM HaBUraLMu Mo CaluTy Npu OTKAOYEHUMU 0,5 0,5
rpaduyeckmx anemeHToB odopMaeHUA caiTa, KapTa canTa

Bpema gocTynHocTM MHPopMaLmMm C y4eTOM NepepbiBOB B paboTte 0,5 0,5
cavTa

Hannune He3aBUCUMMOW cnCTEMBI y4eTa NOCELLLEHMNI cainTa. 0,5 0,5
PackpbiTve  MHbOpMaLUK HEe3aBMCMMOWM  CUCTEMbI  y4yeTa 0,5 0,5




noceLleHnit calTa

Hannune BCTPOEHHOM CUCTEMbBI KOHTEKCTHOIO NMOWUCKA NO CalTy 0,5 0,5
BecnnaTHOCTb, 4OCTYNHOCTb MHGOPMaLUK 0,5 0,5
OTcyTCcTBME HapylweHul oTobparkeHus, GOPMaTUPOBAHUA UM 0,5 0,5
WHbIX aedeKToB

[ata u Bpema pasmelyeHunsa nHpopmaumm 1 1
Joctyn K pasgeny  "HesaBucumana  oueHKa KayecTBa 2 0
npeaoctasaeHus ycayr' gonxeH 6biTb obecneyeH He bonee yem 3a

2 nepexoga Nno canTy C UCNO/b30BaHMEM MEHIO HaBUraLmm

DNEeKTPOHHbIN  6uneT  opraHM3auMm  KyabTypbl/3/1EKTPOHHbIN 1 1
KaTtanor/

OH-naimH perncTpauna/Bo3moKHOCTb H6poHUpoBaHuA 1 1
61NEeTOB/3NEKTPOHHbIX 4OKYMEHTOB

JNeKTPOHHasA oYepeab/3/1eKTPOHHAsA 3aMnCh B yYpeskaeHne 1 1
BupTyanbHble 3KCKYypCMM NO OpraHM3aumm KyabTypbl 1 1
MHbopmaums o  pyKoBoaMTENE  OpPraHM3auMuM  KyabTypbl, 1 1
nHbopmaumna o6 oduuManbHbIX MEPONPUATUAX, BU3UTaX U O

pabounx noesakax pyKkoBoAUTENA OpraHM3aL MK KyAbTypbl

CoctaB paboTHUKOB, GamMuaMM, WMMEHa, OT4YecTBa, AOJIKHOCTM 1 1
pyKOBOAALLEro cocTaBa OpraHM3aLmm KynbTypbl

Pexknm, rpadmk paboTbl opraHM3aLmn KyibTypbl 1 1
TenedoH cnpaBoyHOW  cnykbbl, TenepoH  pykoBoauTeENs 2 2

OpraHM3aLmMm KyabTypbl (NpMemHas)




Pasgen ona HanpaBAeHUA NPeasIoXKeHWA Mo YAYYLIEHNIO KayecTsa 1 1
yC/yr opraHmsaumm

OHNaNH-KOHCYNbTaHT opraHusaummu KYy/AbTypbl (cuctema 1 1
MFHOBEHHbIX COOBWEHUIA U  WHTEPAKTMBHOrO 0O6WEHMA C
npeacTaBuUTeIEM OPraHN3aLnn KyabTypbil)

CcbinKka Ha pasgen OLeHKM KayecTBa OKa3aHMA YCAYyr opraHmMsaumm 1 0
KYNbTYpbl (MU BUAMKET Ha caiiTe yupexaeHun)

Ccbinka (baHHep) Ha aBTOMATU3UPOBAHHYIO CUCTEMY HE3aBUCUMOW 1 0
OUEHKM KayecTBa OKa3aHMA yCayr opraHm3aumii KyabTypbl

NHPopmaunoHHbIE COODOLLEHMA O MPOBEAEHUM HEe3aBUCMMOW 1 1
OL,EeHKMU
Mopaaok (MeToamKa) NpoBeAeHUA HE3AaBUCMMOW OLEHKM KayecTBa 1 1

YCNYF OpraHM3aLmm KyabTypbl

PesynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKasaHus ycayr 1 0
OpraHM3aLnn KyabTypbl

MpeanoxkeHns 06 yayylweHMM KauecTBa UX AeATeNIbHOCTH; NAaH no 1 1
YAYULLEHMIO KauyecTBa paboTbl OpraHM3aumm KynbTypbl

NUTOlro Makc. 3HaueHue 32
40 6anna

<*> NHPOPMALMOHHBIN OOBEKT - OOBEKT, PacnoNOXKEHHbIN Ha OPUUMANBHOM CalTe yuYpeAeHWA KynbTypbl, HECYLM MHPOPMALMOHHYIO Harpysky.
dopmynbl oA OUEHKM NpUBeAeHbI B pasaene 2 MpunoxeHna 1 K MeTogmnyeckum pekomeHaaunam.
MepeyeHb MHGOPMALIMOHHBIX 06BEKTOB NpeacTaseH B [MpuaoxeHnn 2 K MeTogmMyeckum pekomeHgaumam.

Pe3ynbTaTbl NOMYYEHHbIX OLLEHOK CUCTEMATU3IMPYIOTCA U NpeacTaBAsoTcA B eguHom dopmaTe (Tabamua 4.4).



Tabnuua 4.4

Pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3aLMAMMN KYNbTYpPbI

HanmeHoBaHue OueHKa ypoBHA OueHKa ypoBHA OueHKa ypoBHAa UTtorosas
OpraHu3auum YyO0BNETBOPEHHOC OTKPbITOCTU U OTKPbLITOCTM U OLLeHKa
KY/bTYypbl TN KaYecTBOM OOCTYMHOCTU OOCTYMHOCTU
OKa3blBaeMbIX nHbopmauun MHbOpMaLMK Ha
ycayr, 6annbl <*> opraHuMsauum oduumnanbHom canTe
KyNbTYpbl Ha caTe | opraHusaumu, 6annbl
www.bus.gov.ru <HFEES
<K*S
1 2 3 4 5=2+3+4
Mpumep 3anonHeHuA:

Teatp 51,70 5 32 88,70




<*> OnpegensieTca Ha ocHoBe Tabanupl 4.1.
<**> Onpegenserca Ha ocHoBe Tabauubi 4.2.
<***> OnpepgenneTtca Ha ocHoBe Tabauubl 4.3.

14. O6uecTBEHHbI COBET paccMaTpuBaeT MpPeAcTaBAEHHYID OnepaTopoM WHbOPMaUUIo O
KayecTBe OKa3aHWA YCAyr OPraHmn3aunammn KyabTypbl.

Mo wutoram npoBefeHWs aHanu3a M OOCYKAEHWS NONYYEeHHOW OT onepaTtopa UHbOpMaAUUKM O
KayecTBe OKas3aHWs YCAyr opraHM3aumamu KynbTypbl OOLLEecTBEHHbIA COBET yTBEpXKAaeT pesy/bTaTbl
HE3aBMCMMOWM OLLEHKM.

Ha ocHoBaHMM pe3ynbTaToB NpoBeAeHMA He3aBUCMMOM oueHKM O6uiecTBeHHbI COBET
npeacTaBnseT NpegoXeHUs Mo yAyylWeHUIO KayecTBa AeATe/IbHOCTM OpraHusaumin KynbTypbl (no
KaKA0l opraH13aLmm OTAeNbHO).

Pe3synbTaTbl MpoBeAeHWUA HEe3aBUCMMOKN OLEHKM W NPeasioXKeHUs Mo Y/AyYleHWI0 KadyecTsa
OEeATENbHOCTU OpraHusauuMii KyabTypbl, yTBep:KAeHHble O6LLEeCTBEHHbIM COBETOM, HanpaB/AlOTCS B
MuHKynbTYpbl Poccuu.

15. MWHKynbTypbl POCCMM B MECAYHbIM CPOK paccMaTpMBaeT MOJIyYeHHyH WHbopmauuio O
pe3ynbTaTax HEe3aBUCMMOM OLLEHKM KayecTBa OKas3aHWA YCAyr nNoABeAOMCTBEHHbIMWU OPraHU3aLMaMM
KYZbTYPbl U YUMTbIBAET UX NPU BbIPabOTKE Mep MO COBEPLLIEHCTBOBAHWUIO AEATENbHOCTM OpraHU3auuii
KyNbTypbl. Pe3ynbTaTbl HE3aBUCUMOM OUEHKU U NPEANOKEHUS MO YNYYLEHUIO KaYecTBa AeATe/IbHOCTH
OpraHM3aunn KyibTypbl OBOAATCA 40 COOTBETCTBYIOWMX NOABEAOMCTBEHHbIX OPraHM3aLLUiA.

16. Pe3ynbTaTbl NpoBeAeHUA HE3ABMCMMOW OLLEHKWM KayecTBa OKa3aHWs YCAyr opraHusaumamu
KyAbTypbl pasmelLatotcs MUuHKyAbTypbl Poccum Ha cBoem oduuManbHOM calite M Ha odpuuManbHOM
cavite AnA pasmelleHns MHOOPMaLMM O FOCYAAPCTBEHHbBIX U MYHUUMMNANAbHbIX YYPEXAEHUAX B CETU
"UHTepHeT" (Www.bus.gov.ru) B cooTBeTCcTBMM C NpMKkasom MuHoumHa Poccmm ot 22.07.2015 N 116H "O
coctaBe MHPOPMALUN O pe3y/abTaTax HE3aBUCUMMOM OLEHKM KavecTBa 06pa3oBaTeNbHOM AeATe/IbHOCTH
OpraHusaLmi, ocyLecTBAAWMX 06pa3oBaTeNbHYO AEATENbHOCTb, OKa3aHWA YCAyr OpraHW3aumsamu
KYNbTypbl, COLMANbHOrO OOCAYXMBAHUA, MEAULMHCKMMWU OPraHU3auMsmu, pasMeLlaemoin Ha
odnuManbHOM caWTe 4NAA pasmelleHMa MHPopMaLuMM O TFOCYAAPCTBEHHbIX M MYHUUMNAAbHbIX
YYPEXKAEHUAX B  MHPOPMALMOHHO-TEIEKOMMYHUKAUMOHHOW ceTn  "WHTepHeT", u nopagke ee
pasmeLyeHma".

17. OpraHuM3aumm Ky/bTypbl Ha OCHOBAHUW PEe3yNbTAaTOB MPOBEAEHUA HE3aBMCUMOMN OLEHKU U
NPeANOXKEHUI MO YAYYLIEHUIO KayecTBa AeATe/IbHOCTU OpraHM3aumMii KynbTypbl pa3pabaTbiBaloT NiaHbI
MepPOoNpPUATUIA NO NOBbILLEHUIO KaYecTBa OKa3aHUA yCayr U 06ecneymnBaloT UX BbINOHEHUE.

MpunoxeHne N 1

K MeTogmyeckmum peKkomeHaaumam

Nno NPoBeAEHMIO HE3AaBUCMMOW OLLEHKM
KayecTBa OKa3aHWA yCAyr opraHn3aunamm
Ky/AbTYpbl (419 OpraHn3aumin KyabTypbl,
yupeautTenem KOTopbix ABAAETCA
MWHUCTEPCTBO KYNbTYpbI

Poccuitickoit degepaumn)

NOPALOK
WM3MEPEHWI NPU HESABUCMMOW OLEHKE KAYECTBA OKA3AHWA YCAYT
OPTAHU3AUMAMM RYNIbTYPbI

1. He3aBMcMMas OLLeHKA KayecTBa OKAasaHMA yCAyr OpraHM3auusmmn KyabTypbl NpeaycmaTpusaeTt



OLIEHKY YC/IOBMIA OKasaHWA yCayr nNo TakMm obWMm KpUTEpPUAM, KaK OTKPbITOCTb M AOCTYMHOCTb
MHbopmaumm 06 opraHM3auum KynbTypbl; KOMQOPTHOCTb YCNOBUM NpenoCcTaBNeHuA yCayr MU
OOCTYMHOCTb UX MOJIYyY4EeHUA; BPeEMA OXUAAHWUA NPenocTaBNeHUs YCayru; Ao6porkenatenbHoCTb,
BEXK/IMBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OpPraHMsaLMuU KyabTypbl; YO0BNETBOPEHHOCTb KayecTBOM
OKaszaHuA ycnyr.

PacueT uMcnoBbix 3HAYEeHW MOKasaTenel nNpousBoAMTCA MO  ABYM  HanpaBieHUAM,
COOTBETCTBYIOWMM Ccrnocobam OUEHKM, YKasaHHbIM B METOAMYECKUX PEKOMEHOAUMUAX: YPOBEHb
OTKPbITOCTN U AOCTYNHOCTM MHPOPMALMUN, YPOBEHDb YAOBNETBOPEHHOCTN KAYE€CTBOM OKa3aHWUA yCayr.

HesaBucrMmas oueHKa KayecTBa OKa3aHUA YCayr opraHu3aumamMmmn KysbTypbl usmepsieTca B bannax.
MuHUManbHoe 3HayeHue - 0 6annoB, MakcumanbHoe 3HadyeHue - 100 6annos.

HesaBucMmas OUEHKa KayecTBa OKasaHWA yCayr i-oi  OpraHu3auuen KynbTypsbl (Ni),

onpeaensaerca no popmyne:

_ OTKp YIOBII .
N, = N”™ + N, rge:

N."™ - ypoBeHb OTKPLITOCTM M AOCTYNHOCTH MHOOPMALMM AN5 i-OM OPraHN3aLMK KyAbTypbl;

N."*" - ypoBeHb yA0BNETBOPEHHOCTH KAUECTBOM OKA3aHWs YCAYT i-OM OpPraHW3aLmeit KynbTypbi.

YpoBeHb OTKPbLITOCTM M [OCTYNHOCTM WMHPOpMaUUW  ANA  i-OM  OpraHusaumMm  KynbTypbl
onpepenserca no popmyne:

OTK OTKp_CaMT otkp_I'MVY
NP = N 4 NP e

NOTKpicaI\/‘IT o . v
i - YPOBEHb OTKPbLITOCTU U AOCTYNHOCTU MHd)OpMaLI,MVI Ha Od)VILI,VIa}'IbHOM canTte I1I-On

OpraHn3aumm KynbTypbl;

™y . v
N, - - YPOBEHb OTKPbLITOCTM U AOCTYMHOCTU MHPOPMALMM i-O OpraHMU3aLMK KyAbTypbl Ha

OduumanbHOM cailTe AnNs  pasmeleHrs MHPOPMALMM O [OCYAAPCTBEHHbIX M MYyHUUMMNAAbHbIX
yupexkaeHuax www.bus.gov.ru.

2. YpoBeHb OTKPbLITOCTU U AOCTYNHOCTU UHPOPMaLMKM Ha oPULMANbHOM CaitTe i-0i opraHu3aumm
KY/IbTypbl OTpaKaeT NOAHOTY M KayecTBO MHPopmaLmn 06 opraHM3aumm KyabTypbl, pasmelLlaemoit Ha
odnUManbHOM caTe opraHM3auUumM KynbTypbl B ceTn "UHTepHeT".

2.1. YpoBeHb OTKPLITOCTM U AOCTYNHOCTU MHPOPMALMMN Ha 0ODULMANBHOM CaiiTe i-Oi opraHn3aumm

( N OTKp_caiT )
KYNbTypbl i onpeaenAaeTca no d)opmyne:

OTKp_CaWT __
N; _ZKPikXZikfrnqe:

Pi - cteneHb nouckosoi aocTynHoctu k-oro MHOpPMaLMOHHOrO ob6beKTa, pasmelleHHOro Ha
odpuLManbHOM canTe i-0h OpraHU3aLnmM KyabTypbl;

Zik - YpoBeHb 3Ha4yMmocTn k-oro MHbopmaLMOHHOro 06bEKTa, pasMeLlleHHOro Ha opuLmnanbHOM
cavite i-oi opraHusauum KynbTypbl (MpunoxkeHre N 2 K HACTOALLMM METOAUYECKUM PEKOMEHAALMUAM).

2.2. CteneHb NOWCKOBOM AOCTYNHOCTU k-0ro MHGOPMALMOHHOTO 0O6BEKTA, pPa3sMELLEeHHOro Ha
oduumanbHOM calTe -0l opraHM3aLMKn KybTypbl, onpeaenserca no popmyne:

0, UH()OPMAITMOHHBIN 0OBEKT HE HAWIEH
P, =40,5, 00beKT HaiiiieH Ha caliTe CpeACTBAMU IOUCKOBOW CUCTEMBI

1, nHpOpMaLIMOHHBIN O0BEKT HAIJICH HA cailTe

2.3. AnropuTM Nomcka MHPOPMALMOHHbIX OO bEKTOB:



Monck MHOOPMAUMOHHBIX OOBEKTOB Ha OdMUMANIbHOM CaiTe OpraHM3auMmn  KyabTypbl
OCYLLECTBAANCA C UCMONb30BAHNEM BHYTPEHHEW HABUTALMOHHOW CUCTEMbI CaiTa B BUAE MEHIO, KapTbl
canTa, CCbIIOK 1 6aHHepoB..

OcyLiecTBnaeTca oLeHKa CTENEHN NOMCKOBOW AOCTYNHOCTU NPOCTOr0 MHGOPMALMOHHOIO 06BbEKTa
C yYeTOM c/ieaytowero npasuaa (Cxembl): nyTem nocnefoBaTe/lbHOrO NOMCKA YCTaHABAMBAETCA OAHO U3
cnefyowWwmx 3Ha4YEHUN OLLeHKM AN MHPOPMALMOHHOTO 06beKTa:

"1" - MHPOPMALMOHHBLIN OBBEKT HaWgeH Ha oduuManbHOM caliTe NyTemM MNOC/AeA0BaTe/IbHOro
nepexofa No rMNepccbiIkam, HauMHasa C FNaBHOW CTPaHWLbl caiTa, NpM 3TOM YMUCNO MEPexoaoB He
npesblWaeT 2;

"0,5" - MHPOpPMaLMOHHbIA OOBLEKT HalaeH Ha oduUManNbHOM caliTe NpU NMOMOLLM MOUCKOBOMA
cuctemsl B ceTn "UHTepHeT", uncno nepexonos oT 3 Ao 10;

"0" - UHPOPMALIMOHHbBIN 0BBEKT He HaiaeH (Yncno nepexoaos npesbiwaeT 10).

3. YpoBeHb OTKPbITOCTU U JOCTYNHOCTU MHGOPMALMM OpraHn3aLmMmn KyabTypbl Ha OduumanbHoOm
calite pgns pasmelleHus MHOOPMaUMM O TOCYZAPCTBEHHBIX WM MYHUUMMNANbHBIX YYpPEKAEHUAX
WWW.bus.gov.ru oTpa)kaeT TMoJIHOTY W KayecTBO WHPopmauum o6 opraHusaumMuM  Ky/abTypbl,
pasmellaemon Ha cante www.bus.gov.ru:

- 06wan nHbopmaums 06 yupexaeHuu;

- UHbOPMaLMSA O rOCYyAaPCTBEHHOM 3aaHNM Ha TEKYLWMN GUHAHCOBbIN roa;

- MHGOPMaUUSA O BbINOJHEHUM FOCYAAPCTBEHHOIO 334aHMA 33 OTYETHbIN GUHAHCOBLIN rog;

- MHpopmauma o nnaHe PUHAHCOBO-XO3ANCTBEHHOM AEATENIBHOCTM HA TEKYLLMA ros;

- MHpopMaLMA 0 ro0BOM ByXranTepCcKoi OTYETHOCTU 32 OTYETHbIV GUHAHCOBLIN roA;

- MHGOPMaUMSA 0 pesy/ibTaTax AeATENbHOCTU U 06 MCNOb30BAHUM UMYLLECTBA;

- MHGOPMAUMA O KOHTPOJIbHbBIX MEPOMPUATUAX U UX Pe3yabTaTax 3a OTYETHbIN GMHAHCOBLIN rog,.

3.1. YpoBeHb OTKPbITOCTU U JOCTYNHOCTM MHOOPMALUKN OpraHU3aL MK KynbTypbl HA OduumnanbHom
caliTe pAna  pasmeleHns WUHPOPMALMM O TOCYAAPCTBEHHbBIX W  MYHULMMAAbHBIX Y4YpeXAEHUAX

otkp_I'MY
N; )

www.bus.gov.ru ( onpegensertca no Gpopmyne:

™y
NioTKp, = Z s Pis X Z roe

IS 7

Pis - cTeneHb MOMCKOBOW AOCTYNMHOCTM S-0r0 MHPOPMALMOHHOrO 0b6bekTa -0/ opraHuMsauum
KY/IbTYPbl, pa3meLLeHHOro Ha opuLmMasbHOM canTe www.bus.gov.ru;

Zis - YpOBEHb 3HAYMMOCTM S$-0r0 MHGPOPMALMOHHOIO OObEeKTa i-OM OpraHM3auuMm KynbTypbl,
pasMelleHHOro Ha oduumanbHoMm caite www.bus.gov.ru (cm. [punoskeHMe 2 HACTOAWMX
METOANYECKUX PEKOMEHAALLUIA).

3.2. CreneHb MOWCKOBOM AOCTYMHOCTU S-0ro MHOOPMALMOHHOrO OOBEKTa i-OM OpraHM3aunu
Ky/ZIbTYpbl, pasMeLLEHHOIO Ha oduLManbHOM caliTe www.bus.gov.ru, onpeaensetca no popmyne:

0, naOpMaMOHHBIN 00BEKT HE HallIeH Ha caliTe Www.bus.gov.ru

® |1, wundopmManMOHHBII 00BEKT HaiieH Ha caiiTe www.bus.gov.ru

Cbop, aHanuMs wn oTparkeHne WHPopmauuu, npeacTaBAeHHOM Ha cakTe www.bus.gov.ru wu
y4yacTByIOLEN B pacyeTax, LLesnecoobpasHo OCYLLECTBAATb C MOMOLLbIO aBTOMATU3MPOBAHHOMN CUCTEMDI,
CYLLLECTBEHHO CHUMKAIOLWEN TPYA0EMKOCTb OLEHKM.

4. YpoBeHb YAO0BNETBOPEHHOCTM KayecTBOM OKasaHWA YCAyr i-oi opraHusaumein KynbTypbl
dbopmMmupyeTca Ha OCHOBE OLEHOK MoayYaTenen ycnyr n usmepsertcs B 6annax.

YpoBeHb YAOBNETBOPEHHOCTM KaAyeCTBOM OKasaHMA YCAyr i-OM opraHusaumen KyabTypbl

(Niy”m) , onpesensetca no popmyne:

OBJI 1
N :EXZ 0D iMip , rae:



P - KonnyecTBo NosyyaTenei ycnyr, oueHUBLIUX YA0BAETBOPEHHOCTb KA4Y€CTBOM OKa3aHUsA YCAyr i-
OW opraHu3aumnen KyabTypbl;

J - Ko/NnyecTBo KputepuesB ANA OLEHKM YyAOB/ETBOPEHHOCTM KAayecTBOM OKasaHuA ycayr i-ow
opraHusaumen KynbTypsbl;

Mijp - OUEHKa YAO0BNETBOPEHHOCTU KAa4YeCTBOM OKA3aHWA YCAYr i-OM opraHusauuen KyabTypbl,
cbopmmMpoBaHHas pP-biM NOJy4aTENEM YCAYT MO j-OMY KPUTEPUIO;

MepeyeHb KpuTEepUeEB ANA  OLEHKM YAOBNETBOPEHHOCTM KAayeCTBOM  OKasaHusa  ycayr
OpraHM3auMAMM  Ky/abTypbl, a TaKXKe [AuanasoHbl 3HaYeHW (nokasaTenu, xapakTepusylowue
COOTBETCTBYIOLLME  KpUTEPUU) ONpedenstoTca B COOTBETCTBMM ¢ [lepeyHem  nokasaTenew,
XapaKTepusyowWwmx oblune KpUTepUM OLLEHKM KayecTBa OKasaHWA YCAYr OpraHM3auusmu KyabTypbl
(npukasz  MuHKynbTypbl Poccum  or  05.10.2015 N 2515 "O6 vyTBeprAeHMW MNoKasaTenen,
XapaKTepusyoLwmx obLme KpUTEPMM OLEHKU KauecTBa OKa3aHMUA yCIyr opraHn3auusamm Kyabtypbl").

MpnnorxkeHne N 2

K MeTogMyecknm pekomeHaaumnsam

no NpoBeAeHUI0 HeE3aBUCUMOMN OLLEHKM
KauyecTBa OKasaHUA yCcayr opraHnsaumMamm
KYAbTypbl (418 opraHnsaumin KynbTypbl,
yypeguTenem KoTopbix ABaseTca
MWHUCTEPCTBO KYNbTYpPbl

Poccuiickoit depepaumm)

3HAYUMOCTb
NH®OPMALMNOHHbIX OBBEKTOB A1 OLLEHKW YPOBHA OTKPbITOCTU
N AOCTYMHOCTU NHOOPMALIMN OPTAHU3ALNU KY/IbTYPbI

NHPOPMALMOHHDBIN OOBEKT - OODBEKT, PACMONOMKEHHbIA HAa OPUUMANBHOM CalTe yuypexaeHus
KY/IbTypbl, Hecywuin MUHPOPMALMOHHYIO Harpysky, Hanpumep: MOYTOBbIN agpec, cBeaeHUs o006
yypeauTesne, nepeveHb yCayr.



MyHKT HanmeHoBaHMe nokasaTens N HanmeHoBaHWe MHPOPMALIMOHHOTO 3Haum
npuKasa obbeKTa (TpeboBaHUA) MOCTb,
N 2515 6ann
1.1 MonHoe 7 COKpaLlleHHoe MonHoe  HauMMeHOBaHWE  OpraHWsauuu 1
HanuMeHOoBaHMe opraHmsaumm| 1 |KynbTypbl, COKpalEHHOE HAaWMeHOBaHWe
KY/NbTypbl, MECTO  HaXxOXKOeHuA, OpraHM3aLnmn KyabTypbl
MOYTOBbLIN afpec, cxema npoesaa,
agpec 3/1EKTPOHHOI noutsl, | - MoutoBbIN afapec, cxema pasmelleHuA 1
cBeaeHuA 06 yupeautene .
3 |AApec aNeKTPOHHOM NoYThI 1
(yupeautensx), yuypeauTesibHble
KYMEHTbI
AOKYMEHTL 4 | CTpyKTypa OpraHM3aumun KyabTypbl 1
5 CeegeHus o6 yupeautene, yupeautenbHble 1
OO0KYMEHTbI OpraHu3aumm KynbTypbl
1.2 NHdopmauusa o} BbiNO/IHEHUM | 6 | O6wan nHdopmauusa ob yupexaeHuu; 1
rocyaapcrseHHoro/
MYHULMNaALHOTO 3a/aHNs, OTYET 0| NHdopmauma o rocysapcTBEHHOM 3a4aHUM 1
pesynbTaTtax OeaTenbHOCTU Ha TeKyLMIn GUHAHCOBbIN roa;
OpraHM3aLnmM KyabTypbl
NHdopmauusa o BbIMOJIHEHUM 1
8 |rocypapcTBeHHOro 3agaHuA 3a OTYETHbIN
dUHaAHCOBLIN Frog;
UHPopmauma o0 nnaHe  PMHAHCOBO- 1
9 | X03AMCTBEHHOM AEATENIbHOCTU HA TEKYLLNi
roa,
10 NHpopmauma o roaoson OyxranTepckoi 1
OTYETHOCTM 33 OTYETHbIN PUHAHCOBLIN roa;
11 |Hopmauma o pesynbTaTax AeATeIbHOCTU 1




1 06 Mcnosb30BaHUK nmyuiecrtsea,

NHdopmauusa o] KOHTPONbHbIX 1
12 |meponpuaTMAX W UX pe3yabTaTax 3a
OTYETHbIN GMHAHCOBbINM roa,.
2.2 MepeyeHb ycnyr, npeaoCcTaBAAEMbIX 13 MepeyeHb ycayr, OKa3blBaeMbIX 1
opraHusauuen KY/bTypbl. OpraHu3aumnen KyabTypol.
OrpaHM4YeHUs NO  aCCOPTUMEHTY
yCAyr, orpaHuyeHus no| 14 | OrpaHn4yeHnAa No acCOPTUMEHTY yCayr 0,5
notpebutenam yCnyr.
15 |OrpaHuyeHuns no notTpebutenam ycnyr. 0,5
JononHutenbHble ycnyru,
npefocTaBAsemMble  opraHu3aumei
PeA P y H 16 JononHuTtenbHble ycnyrn, OKasblBaemble 1
KYNbTypbl. cnyru o
yAeTyp y !l opraHusaumen KynbTypbl
npefoctaBAsemble  Ha  NAATHOM
OCHOBE. Cronmoctb YCMWr.1 17 |Ycnyru, okasbiBaeMble Ha NNaTHOM OCHOBe. 0,5
MpepocTasneHune
NnpenmyL,ecTBEHHOro npasa| 18 | CToMMOCTb OKa3blBaeMbIX YCAYT. 0,5
Nno/sib30BaHUA ycayramm
yupexaeHus 19 MNpepocrasneHmne NpPenMmMyLLeCcTBEHHOrO 1
npaBa No/Ib30BaHUA YCAYramm yuperkaeHua
2.3 CoxpaHeHue BO3MOXHOCTHU CoxpaHeHWe BO3MOXKHOCTWM Hasurauum no| 0,5
HaBUrauum no canty npu 20 CaNTy MpU  OTKJKOYEHUM  rpaduyecKkmx
OTKNOYEHUHU rpadmyeckmx anemeHTOoB OdopMeHMA CcaWTa, KapTa
anemeHTOoB OQpOpPMIEHUA CalTa, caiTa
KapTbl caliTa. Bpemsa [ocTynHoctu
B paboTe calita. y4yeToM nepepbiBOB B paboTe caiiTa
Hannume HesaBuUCUMMOM CUCTEMDI .
o o Hanunune Hesasucumon cuctembl ydeta| 0,5
yyeTa nocewLeHunm camnTa.| 22 o
noceLleHni cama.
PackpbiTue nHbopmaumnm
H ncmMmom MUCTeMbl yer o
€sasmc uo cuce b yHera PackpbiTve wuHpopmaumm Heszasucumoin| 0,5
noceLieHmin cauTa. Hannune | 23

CcMCTeMbl y4YeTa NnoceLeHuin camTa




BCTPOEHHOW CUCTEMbI KOHTEKCTHOTO 24 Hannuune BCTPOEHHOWM cuctembl | 0,5
nmoucka no caiTy. becnnaTHoCTb, KOHTEKCTHOIO NMOWMCKa No calTy
[OCTYMHOCTb  MHPopmaumm  Ha
caiite.  OTcyTcTBMe  HapyweHui| 25 | BecnnatHocTe, 4ocTynHoCTe MHGOPMaLIMM 0,5
oTobpaxeHusa, dopmaTUpoBaHUA N
WM MHBIX 1edeKToB MHGOPMALMM| 26 OTcyTCcTBME  HapylleHWi oTobpaxkenua,| 0,5
Wa caiite. flata M spems dopmaTMpoBaHMA AN NHbIX AedeKToB
PasMeLLERuA MHbopMaLUK. 27 | [OaTa u Bpemsa pasmelleHna nHbopmaLumm 0,5
Hoctyn K pasgeny "HesaBucumas
OU€HKa KayecTsa NpeaoCTaB/eHUA Joctyn K pasgeny "HesaBucumana ouLeHKa 1
ycnyr" fomxeH 6biTb obecnedeH He KayecTBa NpeaocTaB/ieHns ycayr' OoJiXKeH
bonee yem 3a 2 nepexosa no caiTy | 28 |6uiTb ob6ecrieyeH He 6Gonee uyem 3a 2
¢ Ncnosb3oBaHMEM MEH!0 nepexosa MO CailTy C MCNONAb30BaHMEM
HaBurauunm MEHI0 HaBuraumu
2.7 Hanunuune 9NIeKTPOHHbIX 29 DNIEeKTPOHHbIN 6unet opraHusauum 2

6unetos/HannMumMe  3NEKTPOHHOTIO KY/IbTYPbl/3N1EKTPOHHBIN KaTanor/
6poHnpoBaHMa 6Bunetos/Hanuuue
371EKTPOHHOM ouyepeaun/Hannumne OH-nalH pervcrpaumns/Bo3mMoKHOCTb 1
3/IEKTPOHHBIX  KaTasoros/Hannume | 30 6poHMpoBaHMA BUNETOB/3N1EKTPOHHbIX
3NEKTPOHHbIX [OKYMEHTOB, AOKYMEHTOB
OOCTYMHbIX A5 NOAyYeHuUn

31 DNeKTpoHHasnA oyepenb/3NeKTPoHHas 1

3aMuchb B yupexgeHue
32 BupTyanbHble 3KCKYpCMKM MO OpraHmsaumm 1
KyNbTypbl
4.2 Pamnnun, MMeHa, 0T4ecTBa, NHdbopmaunsa o pykoBoauTene 1

OO/MKHOCTM PYKOBOAALLEro COCTaBa opraHu3aumMm KyabTypbl, UHGoOpMauus o6
opraHusauum Ky/bTypbl, ee| 33 |oduuManbHbIX MEPONPUATUAX, BUSUTAX M O
CTPYKTYPHbIX NoOApasgeneHuin wu pabounx noeszgkKax pykoBoAMTENA
éunmanos (Npu WX  Haanuum), OpraHn3aLmMmn KynbTypbl
peXmMm, rpadmk paboTbl;

34 |CoctaB paboTHMKOB, Gamuann, WMMEeHa, 1




KOHTaKTHble TenedoHbl, aapeca OT4yecTBa,  [AO/IKHOCTM  PYKOBOAALLErO
SNEKTPOHHOM MoYTbl, pasgen AnA COCTaBa OpraHU3aL MM KyabTypbl
HanpaBAeHMA NpPeaNoKEeHUn Mo

YYYLIEHMIO KauecTsa yenyr| e Pexkum, rpaduKk paboTbl OpraHM3aunn
opraHMsauum KyNbTypbl

KoHcynbTaHTIAOC: npUMeyaHue.
Hymepauma HomepoB No NopsiAKy AaHa B COOTBETCTBUM C ODULMAJIbHBIM TEKCTOM AOKYMEHTA.

TenedoH cnpaBo4YHON CAykbbl, TenedpoH
35 |pyKoBOAWUTENA  OpraHM3auuu  KynbTypbl
(npnemnas)

Pasgen Ans HanpaBneHWs NpeanoXKeHui

36 |no YAYULLEHUIO KayecTsa ycnyr
opraHusauum
OHNANH-KOHCYNbTaHT opraHusauum
37 KY/bTypbl (cuctema MTHOBEHHbIX

COOBLEHNN U MHTEPAKTUBHOIO 0bLLEHMA C
npeacTaBuUTe/IeM OPraHun3aLLMm KybTypbl)

5.2

MopAAOK OUEHKKU KayecTBa paboTbl Ccblka Ha pasfgen  OUEeHKM KadyecTsa
opraHusaummu Ha OCHOBaHWM | 38 |OKasaHMA YCAYr OpraHu3auumn KynbTypbl
onpegeneHHbIX Kputepues (nnn BUAKET Ha caitTe yuperkaeHun)
appeKTUBHOCTH paboTbl

opraHu3aupii, YTBEPIKAEHHbIN Ccbinika (baHHep) Ha aBTOMaTU3UPOBAHHYHO
YNONHOMOUYEHHbIM  desepanbHbim | 39 |CUCTEMY HE3aBUCMMOW OLEHKM KayecTsa
OpraHOM MCMONHWUTENbHOM BAACTK; OKa3aHWA YC/IyT OPraHn3aumii KynbTypbi
pe3y/nbTaTbl HE3aBUCUMOM OLEHKU

KavecTsa OKa3aHUs venyr| 40 NHdopmaumnoHHble coobuieHus o

nposegeHnn He3aBMCUMOW OLUEHKU




OpraHU3aLMaMM KyNbTypbl, @ TaKxKe
npeanoXxeHma o6  yayyweHuu
KayecTBa MX [AeATe/NbHOCTW; MaH
Mo Y/AYYLWEHUIO KadyecTBa paboThbl
opraHMsauum

Mopagok (meToamka) nposeneHuA

41 |He3aBUCMMOM OLEHKM KayectBa YyCayr
OpraHM3aunm KynbTypbl
PesynbTaThbl He3aBMCUMOM OLLEHKM
42 |KayecTBa OKasaHWA YCAyr oOpraHusauum
KYAbTypbl
MpeanoeHna o6 yayylweHUn KavecTBa UX
43 | peATenbHOCTW; nNAAH MO YAYYLIEHUIo

KayecTBa paboTbl OpraHM3aLMm KyabTypbl




MpwnnorxkeHne N 2
K NpMKa3y MMWHUCTEPCTBA KyAbTypbl
Poccuiickoit deaepauymm
or"_ " 2015N
METOAMNYECKME PEKOMEHOALUMN
Nno NPOBEAEHUIO HE3ABUCUMOM OLLEHKU KAYECTBA OKA3AHUA YCAYT
OPrAHU3ALMUAMMU KYNbTYPbI (019 OPFAHOB rOCYAAPCTBEHHOM BNACTU
CYBBEKTOB POCCUMCKON GEAEPALIUN U OPTAHOB
MECTHOIO CAMOYNPABJ/IEHUA)

1. Hactoawme MeTtoanyeckue pekomeHgaumm paspaboTaHbl B Uensx peanvsaumm ctatbu 36.1
3akoHa Poccuiickoit Pepepaumnm ot 09.10.1992 N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccuitckom
depepaummn o Ryabtype", n nyHKTa 4(1) nnaHa meponpusaTnini No ¢GOPMUPOBAHUIO HE3ABUCUMOW
CUCTEMbI OLLEHKM KayecTBa paboTbl OpraHM3aumnii, OKasbiBaloOLWMX CoumanbHble ycnyru, Ha 2013 - 2015
roabl, yTBEPXKAEHHOIO pacnopaxxeHnem Mpasutenbcrea Poccuiickoin Pepepaunm ot 30 mapta 2013 r. N
487-p.

2. He3zaBMCMMasA OLEHKa KavyecTBa OKa3aHWA yCayr OpraHu3aumamMmn KyabTypbl ABAAETCA OL4HOM U3
¢$bopm 0bLLECTBEHHOIO KOHTPOASA M NPOBOAUTCA B LENAX NPeaoCTaBAeHUs rpaxKaaHam nHGopmaumm o
KayecTBe OKa3aHWA YCAYr OPraHM3auMAMM Ky/abTypbl, a TaKXKe B LENAX MOBbIWEHUA KayecTBa WX
OEeATeNbHOCTH.

3. He3aBMcMMasA oueHKa KayecTBa OKa3aHMA yCayr opraHusaumMaAMKU KyibTypbl NpeaycmatpuBaeT
OLLEHKY YC/IOBMIA OKasaHWA yCayr no TakMM OOWMMm KpUTEpPUAM, KaK OTKPbITOCTb M [OCTYMHOCTb
nHbopmaumm 06 opraHM3aumm KyabTypbl; KOMQOPTHOCTb YCNOBUM NpPenoCTaBNeHUA yCayr MU
OOCTYMHOCTb WX MOJIy4eHUA; BPEMA OXKUAAHWUA NPefoCcTaBAeHUa YCnyru; AobpoXKenatenbHOCTb,
BEX/IMBOCTb, KOMMETEHTHOCTb PAaBOTHMKOB OpPraHM3aLMW KyabTypbl; YO0BNETBOPEHHOCTb KayecTBOM
OKa3aHuAa ycnyr.

4. TokasaTenu, xapaktepusywowue obuwme KpUTEPUM OLEHKM KavyecTBa OKasaHuA yCayr
OpPraHU3aLMAMM KynbTypbl, YTBEPXKAEHbI NPUKasom MuHUCTepcTBa KyAbTypbl Poccuitickoi ®epepauymm
ot 05.10.2015 N 2515 "O6 yTtBEepKAEHMM MoKasaTesiel, XapaKTepmsyLwmx obume KpUTEPUN OLEHKU
KayecTBa OKa3aHWsA YCyr OpraHU3aunamm KyabTypbl”.

5. HesaBucumasa oueHKA KayecTBa OKasaHMA YCAYr OPraHM3auuamMM KyabTypbl NPOBOAWUTCA B
OTHOLLIEHMM OPraHM3aLMn KynbTypbl, y4peguTenamm KoTopbix fAsnatoTca Poccuitickaa degepaums,
cyb6beKTbl Poccuninickon degepaunmn am myHMLMNaAbHble 06pa3oBaHUs, APYIUX OPraHM3aLNIN KyAbTypbl,
B YCTAaBHOM KanuTane KoOTopbiX f[ona cybbekta Pocculickoli depepaumm MAM  MYHUUMNANLHOTO
06pa3oBaHNA B COBOKYMHOCTM MPEBbIWAET MNATbAECAT MPOLEHTOB, A TaKKe B OTHOLEHWM MHbIX
HerocyAapCcTBEHHbIX OPraHU3aLMii KyabTypbl, KOTOPbIe OKa3blBalOT roCyAapCTBEHHbIE (MYHMLMMANbHbIE)
ycnyrm B cbepe KynbTypbl.

6. B coOTBETCTBMM C NPOTOKONOM 3acefaHus Ob6uiecTBeHHOro coseTa npu MuHUCTepcTBe
KynbTypbl Poccuinickoit ®egepaunn N 4 ot 25.09.2014 He3aBMCMMas OLLEHKA KayecTBa OKasaHWs ycnyr
OpraHM3auMAMM KyabTypbl B OTHOLIEHMM OPraHM3auUMi KyabTypbl, yypeguTenem KOTOPbIX ABAAETCA
MuHucTepcTBO  KyabTypbl Poccuiickoli ®Pepepaumnmn, nposoautca O6LECTBEHHBIM COBETOM MpU
MuHUCcTepCTBE KyAbTypbl Poccninckoin ®epepaumu.

ObuiecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBMCMMOM OLLEHKM KayecTBa OKasaHua yCnyr
OpraHuMsaumMaAMmn  KynbTypbl, CHOPMUPOBAHHbIE OpPraHamMn rocygapCTBEHHOW BNACTU  CyObEKToB
Poccuitckoit  degepauunu, TaKKe BrnpaBe MPOBOAUTb HE3aBUCMMYIO OLEHKY KayecTBa YyCayr
OpPraHU3auMaMM KynbTypbl, y4ypeamutenem KoTopbix asasetrcad MUWHUCTepPCTBO KyabTypbl Poccuitckol
depepaymn.

7. He3aBMcMMman oueHKa KayecTBa OKa3aHWA YCAYr OPraHn3aLmMaAMM KyabTypbl B OTHOLWEHUWN OAHUX



M TEX }Ke OpraHM3auunii NPoBOANTCA HEe Yalle Yem OAMH pPas B rO4 U He pexke Yem O4MH pas B TPW roaa.

8. HesaBucMManA oLeHKa KayecTBa OKasaHMA YCAYr opraHM3auMAMM KyabTypbl HE MPOBOAUTCA B
OTHOLLEHUMU:

- CO34aHU1A, UCNOIHEHUA N UHTEpNpPeTaL MM NPOU3BEAEHNI NUTEPATYPbI U UCKYCCTBA;

- OpraHM3auuii KynbTypbl, BKAHOYEHHbIX B [epeyeHb OpraHM3auMin KyabTypbl, B OTHOLUIEHWUM
KOTOPbIX HE MPOBOAMTCA HE3aBMCMMAA OLEHKA OKasaHuAa ycnyr B cdepe KyabTypbl B COOTBETCTBUMU C
npukasom MuHucTepcTBa KyabTypbl Poccuitickoit ®epepaumm ot 07.08.2015 N 2169 "06 yTBEprKAEHUN
NepeyHs OpraHWsauuii Ky/abTypbl, B OTHOLEHWW KOTOPbIX HE NPOBOAMTCA HE3aBUCMMaA OLEHKa
OKasaHusa ycayr B chepe KynbTypbl™.

9. MNpu NnpoBegeHUM HE3aBUCMMOM OLLEHKM KayecTBa OKA3aHMUA yCayr OpraHmsaumMammn KyabTypbl
ncnosbsyeTtcsa obuwenoctynHana nHGopmauma o6 opraHMsaLmax KyabTypbl, pasmellaemas B TOM YAC/E B
dopme OTKPbITbIX AAHHbIX.

10. OpraHbl rocyfapcrBeHHoON BAacTM cybbekToB Poccuiickon Pepepaumn, opraHbl MECTHOMO
CaMOynpaB/eHMA N OPraHU3aLLMKN KyabTypbl:

- pa3meLLaloT MHGOPMALMIO O AEATENbHOCTM OPraHM3aunii KyabTypbl Ha CBOMX OdUUMANbBHbIX
caitTax B ceth "MHTepHeT" B COOTBETCTBUM C NpMKazom MuHKynbTypbl Poccum ot 20.02.2015 N 277 "06
yTBEpPXKAEHUM TpeboBaHMIN K coaeprKaHuio U dopme npenoctaBneHns MHPopmauum o AeATesIbHOCTU
opraHM3aunii KyabTypbl, pa3mellaemoi Ha oduuManbHbIX CalMTax YNno/SHOMOYEHHOro ¢eaepanbHOro
opraHa WCMONHWUTE/NIbHON BNACTM, OPraHOB TFOCYAAPCTBEHHOW BAacTM cybbekToB PoccuiicKoi
denepaunn, opraHoB MeCTHOrO CaMOYNPAB/IEHMA U OPraHM3aLMIA KybTypbl B ceTU "UHTepHET", a TaKKe
Ha oduuManbHOM caliTe Aaa pasmelleHMa MHOOPMALMU O TFOCYAAPCTBEHHbIX U MYHULMMNANAbHbIX
yupexxaeHusx B cetu MHTepHeT (www.bus.gov.ru) cornacHo npukasy MuHduHa Poccum ot 21.07.2011 N
86H;

- obecneymMBaloT TEXHUMYECKYID BO3MOMKHOCTb BbIPAXKEHUA MHEHWIN MosydYaTenaMmm ycayr o
KayecTBe OKa3aHMA YCAyr OPraHmM3aunsamMmn KyabTypbl Ha CBOMX OdULMabHbIX CaitTax B ceTn "UHTepHeT".

11. OpraHamu rocyfapcTBeHHOM BAacTM cybbekToB Poccuinickon deaepaLmm, opraHamm MecTHOro
camoynpasfeHus (fanee - ynoJHOMOYEHHbIE OpraHbl) CO34at0TCA YC0BUA NPOBELEHNA HE3ABUCUMOM
OLLEHKM KayecTBa OKa3aHWA yCayr OPraHM3aunsamm KybTypbl:

11.1. OpraHbl rocygapCTBEHHOM BnactM cybbekToB Poccuitckon Pegepaumm ¢ ydactmem
0obLecTBEHHbIX OpraHusaunin GopmupytoT obLecTBeHHbIe COBETbI MO MNPOBEAEHUID HEe3aBUCUMOM
OLLEHKM KayecTBa OKAa3aHMA YCAYyr OpraHM3auusamM KyabTypbl, PACMO/IOKEHHbIMW Ha TeppuTOpUAX
cybbekToB Poccuinickon @egepauunm, U yTBEPKAAOT MONOKEHUA O HUX.

11.2. OpraHbl MECTHOro camoynpaB/eHMA C y4dacTMem Ob6LLeCTBEHHbIX OpPraHu3auui Brpase
dopmmpoBaTb 0bLecTBEHHbIE COBETLI MO NPOBEAEHUIO HE3ABUCMMOM OLLEHKM KayecTBa OKa3aHWs ycayr
OPraHU3aUMAMM  KyabTypbl, PACMONOMKEHHBIMU Ha TEPPUTOPMAX MYHULMMANAbHbIX O06pas3oBaHUi, U
YTBEPKAATb MOIOKEHME O HUX.

11.3. Mpn NPUHATAN OpPraHOM WUCMONHUTENbHON BnacTM cybbekTa Poccuitickon Pepepaunm
peweHns o6 opraHusauMM NPoBeLEHUA HEe33aBUCMMOMW OLEHKM MYHUUMNANbHbIMM 06pa3oBaHMAMM,
0obLLecTBEHHblIE COBETbl MO ee npoBeAeHUl0 GOPMMPYIOT OpraHbl MECTHOTO CaMOYMpPaBAEHMA.
He3aBncMmas oueHKa NpoBOAMTCA B AAHHOM C/ly4ae B OTHOLIEHMWM OpraHM3auuie, pacnoNoXKeHHbIX Ha
COOTBETCTBYIOLLMX TEPPUTOPUAX MYHULMNANbHbIX 06pasoBaHuii (Nnucbmo MuHTpyda Poccum ot
26.09.2014 N 11-3/10/N-5546 "O HanpaBieHWM PEKOMEHAYEMOro mnepeyHa MeponpuaTUA Mo
opraHu3aumm nposeneHus B cybbekTe Poccuitickoit depepaumm HE33aBUCUMMOM OLEHKM KayecTsa
OKa3aHWsA yCAyr opraHnsaumamu B chepe KyabTypbl, COLMANBHOTO 06CNYKMBAHWUSA, OXPaHbl 340P0BbA U
obpasoBaHua") (panee - nucbmo MuHTpyaa Poccum ot 26.09.2014 N 11-3/10/M-5546).

11.4. Mo peleHNt0 OPraHOB rOCyAapCTBEHHOW BAacTU cybbekToB Poccuitickon Pepepauun nam
OpraHOB MEeCTHOrO camoynpasiaeHuna GyHKLMM 0OLLECTBEHHbIX COBETOB NO MNPOBEAEHUIO HE3ABUCUMOW
OLLEHKM KayecTBa OKa3aHWA yCayr opraHnsaLmMaMmn KyabTypbl MOTyT ObiTb BO310XEHbI HA CYLLECTBYOLLMNE
npu 3TUX oOpraHax obuecTBeHHble COBeTbl (ganee - obuwecTBeHHble COBeTbl). B Takux caydasx
obwecTBeHHbIE COBETbl MO MNPOBEAEHWUIO HE3aBUCMMOW OLLEHKM KayecTBa OKasaHuA  ycayr
OpPraHU3aLMAMM KYyNbTypbl HE CO34AOTCA.

11.5. YNo/NHOMOYEHHble opraHbl:

- obecneumBatloT NpoBeAeHMe NpoLeayp No onpeseneHnio opraHnsaLmm, ocyLectTenaAoLLeln cbop,
0606LeHNEe M aHaNM3 MHPOPMALMM O KAYecTBe OKa3aHWs yC/yr opraHusauMamM KyabTypbl (ganee -



onepaTop) B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitickoit deasepaumm o pasmelLeHM 3aKa3os Ans
roCyAapCTBEHHbIX U MYHULMNANbHbIX HYKA;

- MO pe3y/nbTaTaM 3aKAOYEHUA TOCYAAPCTBEHHOIO (MYHWMUMMNANAbHOIO) KOHTpaKTa opopmAastoT
peweHne 06 onpeaeneHUn onepaTopa, OTBETCTBEHHOIO 33 NPOBEAEHNE HE3AaBUCMMOW OLLEHKM KayecTBa
OKas3aHusA ycayr.

12. ObuiecTBeHHble COBETHI:

- ONpefensloT nNepevyHu oOpraHusauMi KynbTypbl, B OTHOLIEHMM KOTOPbIX NPOBOAMTCA
He3aBMCMMAnA OLLEHKA;

- dopMUpYIOT NpeanoXeHunsa ana pas3paboTKn TEXHUYECKOro 3a4aHuna gas onepaTopa, NPUHMMAOT
yyacTMe B PACCMOTPEHUM MPOEKTOB AOKYMEHTAUMM O 3aKymnke paboT, ycayr, a TaKkKe MpPOeKToB
rocy4apCcTBEHHOrO, MYHWUMMANABbHOIO KOHTPAKTOB, 3aK/Al0YaemblX YMNOJHOMOYEHHbIM OpraHamu
rocygapctBeHHOM  BAactM  cybbektoB  Poccuiickon  Pepepaumm  MAM OpraHamM  MeCTHOrO
CcamoynpaB/eHUA C ONepaTopom;

- YCTAHaBAMBAIOT MPU HEOBXOAMMOCTU AOMOHUTE/IbHbIE KPUTEPUM OLEHKU KayecTBa OKasaHusA
YCNYT OPraHmn3aumMsammn KyibTypbl;

- OCYLLEeCTB/AIOT HE3aBUCMMYIO OLLEHKY KayecTBa OKasaHWs YCAyr OpraHM3aumamMu KynbTypbl C
y4yeTom nHbopmaumu, npeactaBieHHON onepaTopom;

- NpeacTaBAAlOT B YNO/JIHOMOYEHHbIA OpraH, Mpu KOTOPOM CO34aH OOLLECTBEHHbIN COBET,
pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBA OKA3aHWA YCAYr OpraHM3auMaMM KyabTypbl, a TaKkKe
npeanoXeHusa 06 yayyLweHNN KavyecTBa UX AeATENbHOCTH.

13. OnepaTtopom MOMKeT BbICTyNaTb OPraHM3auMs, 3aKIYMBLIAA B  COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickoli Pepepaunm 0 pasmelleHMM 3aKa3oB A8 TOCYAAPCTBEHHbIX U
MYHUUMMNANbHbIX HYXA, FOCYAapPCTBEHHbIV (MYHMLMNAAbHbINA) KOHTPAKT Ha BbINOJIHEHWE paboT no cbopy,
06061LeHNI0 U aHann3y MHGOPMaLMM O Ka4yecTBe OKazaHWUA YCAYr opraHM3aLmAaMM KyabTypbl.

CornacHo nucbma MuHTpyaa Poccum ot 26.09.2014 N 11-3/10/MN-5546 opraHusaumen -
0onNepaTopoM TaK¥Ke MOKET BbICTYNaTb yupexaeHne cybbekta Poccuiickolt ®egepaumm, MyHUUMNaAbHOe
yypeKaeHne B pamKax rocyfapCTBEHHOMO 334aHMA HA OKasaHMe rocyAapCcTBEHHbIX (MyHULMNANAbHbIX)
ycnyr (BbinosiHeHWe paboT) ¢ y4eToM ero yCTaBHOM AeATe/IbHOCTH.

14. Cbop, obobuieHne M aHanan3 MHPOPMALMM O KavyecTBE OKas3aHWA YCAYr opraHusaumsamu
KY/bTypbl MPOBOAMTCA MO TPEM OCHOBHbIM HanpaBAeHUAM:

- U3Y4YEHME M OLeHKa AaHHbIX, pa3MeLLeHHbIX Ha 0pULMANbHOM CaitTe opraHM3aLmm KyabTypbl;

- M3yYeHMe M OLEeHKa JaHHbiIXx Ha odUUMaNbHOM caliTe ANA pasmelleHuMa WHbopmauumn o
roCyAapCTBEHHbIX M MYHULIMNANbHbIX yuYperaeHuax B cetn "UHTepHeT" www.bus.gov.ru:

- c6Op AaHHbIX M OLEHKA YA0B/ETBOPEHHOCTU MOyYaTeNiei yenyr.

Mo cnocoby oueHKM NOKasaTeIn AeNATCA Ha TP FPynnbl:

4) n3yyeHne MHeHUs nonydatenen ycayr (tabamua 1.1);

5) Hannumne nHdopmaumn Ha caiite www.bus.gov.ru (Tabauua 2);

6) Hanuuve wHPopmaumm Ha odPUUMANBHOM CaNTe OPraHM3aUMKM KyAbTypbl WUAM MPU  €ro
OTCYTCTBMM Ha CailTe yupeanTensa opraHmsaumm KynbTypbl (Tabamua 3).



MoKasatenun, Gopmupyemble Ha OCHOBE U3YyYEHUA MHEHUA

nony4aTenen ycnyr

MyHKT MokasaTtenb EanHunua pynna
npuKasa N3MEpEeHUA | opraHM3aumii
N 288
1 OTKpbITOCTb W AOCTYNMHOCTb MHPopmaumm 06 opraHuMsauumm
KYAbTypbl
13 NHbopmmMpoBaHMe O NpeacTOAWMX BbICTaBKax M 3Kkcnoduumax|ot 0 go 5|myseu
OpraHM3aumm KyabTypbl. BUpTyanbHble 3KCKYpCcMM No opraHusauum | 6annos
KyNbTypbl
14 MHbopmmMpoBaHMe O  nNpeacrtoAwmMx  npeacrasneHnax u|ot 0 go 7|TeaTpsl
NOCTaHOBKax 6annos
15 NHpopmUpoBaHME O HOBbIX MEPONPUATUAX ot 0 go 7|KynbTypHO-
6annos [0cyrosble
opraHmsauum
2 KomdopTHOCTb yC0BUIA NpeaoCcTaBAEHUs YCAYT U AOCTYNHOCTb UX
noay4yeHus
2.1 YpoBeHb KOMPOPTHOCTU NpebblBaHUSA B OpraHmM3aummn KyabTypbl|oT O go 5|Bce
(mecTta ana cuaeHus, rapaepob, YMctoTa NnomeLLeHui) 6annos opraHusauuu
KYNbTYpbl
2.4 Hanuumne AONONHUTENbHbIX YCAYr OpraHu3aummn KyabTypbl (Mecta|otT O Ao 8| my3ewu, TeaTpbl
06LEecTBEHHOrO MNWTaHMA, NPOBeAEHWE WHTEPAKTUBHbIX WUrp, |6annos

TeaTpa/IM30BaHHbIX MepPonpUATUIA, ayanorua)

Tabnmuya 1.1



2.5 CToMMoCTb A0NONHUTENbHBIX YCAyr (KcepoKonuMpoBaHue, 3akas|oT 0 go 61banoTekn
KHUTKM B Apyron 6ubamnoteke, MHPopmMpoBaHWE O Bo3BpaTe |bannos
HY>KHOW KHUIM, BOSMOXHOCTb OT/IOKMUTb KHUTY)
2.6 TpaHcnopTHaA 1 Newas A0CTYNHOCTb OPraHU3aLLMn KyabTypbl ot 0 pmo Bce
6annos opraHusauuu
KY/IbTYpbI
2.8 YnobcTtBo Nnonb30BaHUA 3NEeKTPOHHbIMU cepsucammn, |ot 0 go BCe
NpeaocTaBAseMbIMU YUpeXKgeHUeM NoceTuTeNsam (B TOM Ymce 1 c | bannos OopraHusauuu
NOMOLLbIO MOBU/IbHbIX YCTPOWNCTB) KYAbTYpbl
2.9 KayectBO W cogep)kaHve noaurpadmyecknx martepuanos|otr 0 go TeaTpbl
opraHusauni KynbTypbl (Nporpamm, bykneTtos, praepos) 6annos
3 Bpema oXXnaaHma npenocTtaBieHna yenyrm
3.1 Y006cTBO rpadmKa paboTbl OpraHnsaLmm KyabTypbl ot 0 pgo BCe
6annos opraHusauuu
KY/IbTYpbI
3.2 Yno6cTBO NpoLeaypbl NOKYNKu (bpoHnpoBaHus) bunetos ot 0 po TeaTpbl, My3eun
6annos
33 MpocToTa/ya06CTBO 3/1eKTPOHHOIO KaTanora ot 0 pmo 61bnnoTekm
6annos
4 Job6poxkenaTenbHOCTb, BEXKAMBOCTb, KOMNETEHTHOCTb PAaBOTHUKOB
OpraHu3aLmn KynbTypbl
4.1 JobporkenaTenbHOCTb, BEXKIMBOCTb M KOMMNETEHTHOCTb NepcoHana |ot 0 ao BCe
OpraHu3aLmmn KynbTypbl 6annos OopraHusauuu
KY/IbTYpbI
5 Y[0BNeTBOPEHHOCTb Ka4eCcTBOM OKasaHuA ycayr




5.1 YpoBeHb yOO0BAETBOPEHHOCTM KayecTBOM  OKasaHuma ycayr{or 0 pgo 5|Bce
OpraHM3aLumn KyabTypbl B LEes oM 6annos opraHusauum
KYNbTypbl, 3a
WUCKNOYEHNEM
TeaTpos
5.3 KayecTBO npoBeaeHMnA 3KCKypCui ot 0 pgo 4|mysen
6annos
5.4 Pa3Hoobpasune aKCno3numMin opraHn3aumnm KyabTypbl ot 0 po 2|mysen
6annos
5.5 Hannume nHpopmaymm o HOBbIX U34AHUAX ot 0 go 10| 6ubnnoTeKkn
6annos
5.6 Pa3HoobOpasune TBOPYECKUX FPYMM, KPYKKOB NO MHTEpecam ot 0 o 9|KynbTypHO-
6annos [0Cyrosble
OopraHusauum
5.7 KauecTBo npoBegeHma KyAbTyPHO-MACCOBbIX MEPONPUATUI ot 0 go 10|KynbTypHO-
6annos [0cyrosble
opraHuMsauum

Mokasatenn Tabamubl 1.1 GOpMMpPYHOTCA NMPU OCYLLECTBIEHUN pacyeTa YPOBHSA YA0BJETBOPEHHOCTM KauyecTBOM YCAyr B COOTBETCTBUMM C Pasgenom 4
MpunoxKeHnsa 1 K HaCTOALMM METOAMYECKMM PEKOMEHAAUMNAM.

OcHoBHble KaHanbl cbopa MHOPMaLUKM OT NoaydyaTenen ycayr, okasbiBaeMblX OpraHM3aumamm KyabTypbl.

1) UHTepHeT-KaHann.

C6op OLLEHOK yA0BAETBOPEHHOCTU NOAyYaTeNEN YCAYr KAYECTBOM OKas3aHWs YCAyr OPraHM3aunamM KyabTypbl OCYLLECTBAAETCS MyTeM 3aMNO/JIHEHWUA B CETU
"MHTepHeT" cneumanusnpoBaHHbIX popm onpoca (aHKeT).

2) BugykeT Ha caliTe opraHu3aLumm KyabTypsl.

Cbop OLLEHOK OcyLLecTBAseTCA NpU NMOMOLLM BUAMKETa - CreLMasbHOro pasgena, pasmelLaemoro Ha caliTe opraHM3auuu KyabTypbl, F4e MO/b30BaTeNb
CMOMKET OTBETUTb Ha BOMPOChI aHKETbI.

3) neKTpoHHaA nouTa.

C60p OLEHOK yA0B/NETBOPEHHOCTM NoJlyYaTe el yCayr Ka4ecTBOM OKasaHMA YCAYr OpraHM3auuamm KyAbTypbl OCYLLLECTBAAETCA NyTEM OTNPaBKM OMNepaTopom



3/IEKTPOHHOro coobuieHns ¢ GopmMoi aHKeTbl A5 3aMOJIHEHMA MNoJsiyYyaTenem YyCcayru M nocseadylolelit OTnpaBKOM 3amno/IHEHHOM aHKeTbl onepaTopy no
3NEKTPOHHOM noyTe. Mcnosb3oBaHMe KAMEHTCKOM 6asbl, MMEIOLWENCA B PACNOPSXKEHUN OPraHM3aUMKM KyAbTypbl, OCYLLECTBASETCA TONbKO C COrnacus AaHHOWM
opraHM3aumm.

4) Onpoc no TenedoHy.

C60p OLEHOK YA0BNETBOPEHHOCTU NOAYYATENEN YCAYT KaYeCTBOM OKa3aHUA YCAyr opraHM3auMaMM KynbTypbl OCYLLECTBAAETCA ONepaTopomM NyTem onpoca
no TenedoHy Noay4vaTenen ycnyr KOHKPETHbIX OPraHn3aumnin KyabTypbl. icnonb3oBaHWe KNMEHTCKOM 6asbl, MMEIOLLENCA B PAaCNOPAXKEHUN OpraHM3aL MK KyabTypbl,
OCYLLECTBNAETCA TONbKO C COMNacua AaHHOM OpraHn3auuu.

5) YcTaHOBKa TepMUHana B opraHn3aLmm KyabTypbl.

TepmuHan npeactaBaseT coboli MHTEPAKTMBHOE YCTPOMCTBO, MO3BO/AIOLLEE MOAYYATENO OLLEHUTb KauyecTBO YCAYr, HENOCPeACTBEHHO HAXoAACb B
OpraHM3aumm KyabTypbl. TEpMUHAN OCHALLLEH CEHCOPHbBIM 3KPAaHOM, Ha KOTOPOM BbIBOAATCA BOMNPOCH! U NpeAcTaB/eHa BO3MOXKHOCTb MONYYATENIO YCAYTM OTBETUTD
Ha AaHHble BOMPOCHI.

6) J/InuHbI onpoc (coumonormyeckoe uccnesoBaHue).

KaHanbl cbopa MHbopMaLMmM pasamMyatoTca mexay coboit no cteneHn A4OCTOBEPHOCTU NOAyYaeMblX AaHHbIX, MO CTOMMOCTM M NO CTEMNEHU [OCTYNHOCTU ANs
HaceneHua (Tabavua 1.2). OueHKn paHxupytotes oT 1 go 5, rae 1 - ouyeHb NAoxo, a 5 - o4eHb XopoLwo. Yem Bbille UTOroBas OLLEHKa, TEM NPeANoYTUTEIbHEE KaHan
cbopa AaHHbIX MO COOTHOLLEHUIO LieHa-KayecTBo.

Tabnnua 1.2

YpoBeHb A0CTOBEPHOCTU KaHanoB cbopa nHpopmauum

KaHan cbopa gaHHbIX JoctynHoctb | CTtommocTb YpoBeHb UToroBas
ana ofHoW [0CTOBEPHOCTH OLeHKa
HaceneHua aHKeTbl OLEHOK
1 2 3 4 5=2+3+4
TepmnHan B OpraHn3aLuunm KynbTypbl 5 4 4 13
Onpoc no TenepoHy 5 3 4 12
JInyHbIN onpoc 5 1 5 11
DNEeKTPOHHAA NoYTa 3 3 4 10
BuaykeT Ha caliTe opraHM3aLnm KyabTypbl 2 5 2 9




NHTepHeT-KaHan 1 5 1 7

Mcnonb3oBaHWe METOLOB COUMONOTMKU (TenedoHHbI ONpPoC C MCMOAb30BaHWEM 6a3bl nosyyvatenei, MHTepBbo) ABAAOTCA Hanbonee apPeKTUBHbIMY,
OZHAKO TPYLO0EMKOCTb U BbICOKAA CTOMMOCTb 3TUX METOLO0B He MO3BONAIT MPOBOAUTb MACLUTabHbIX U ANUTENBHBIX UCCNEA0BAHUA. MHTEpHET-KaHan, BUAXKET U
TEPMMWHa/bl, YCTAHOBNEHHbIE B OPraHM3auUMAX KyabTypbl, NMO3BOAAOT NPOBOAUTL HE3ABUCUMYIO OLLEHKY A/MUTE/IbHOEe BPems, MOAyYnTb A0CTaTO4HO Bosnblioe
KONMYECTBO aHKET, 3aMOJIHEHHbIX MOAyY4aTeNAMMU YCAYr, C HAMMEHbLWIMMM 3aTpaTamu. 1A NoBbIWEHMA LOCTOBEPHOCTM MOJIYYEHHbIX OLLEHOK PeKoMeHAayeTcs
MCNONb30BaHWE CoYeTaHMA BCex KaHanos cbopa nHbopmaumm.

[na nonydyeHma o6 bEKTUBHOM KapTUHbI YA0BNETBOPEHHOCTU NOJlyYaTesield YCAyr Ka4eCTBOM OKa3aHUA YCAYr OpraHU3aUmMAMM KybTypbl pEKOMeHAyeTcA Bce
TUNbl OpPraHM3aLMi KyAbTypbl pa3fenTb Ha 3 rpynnbl B 3aBUCUMOCTM OT KOJIMYECTBa NoslyyaTesield yCayr, OKa3blBaeMblX OPraHU3aLMAMM KyAbTYpbl, U ANA Kax40M
rpynnbl onpeaenntb HeE0bXoAMMOe KOMYecTBO cobupaembix aHKeT (Tabaumua 1.3):

Tabanua 1.3

lpynna opraHusaumii KynbTypbl

lpynna opraHusaumm MapameTpel Konunyectso aHKeT
KYNbTYpbl

Manble opraHusaumu | Konnuyectso nosydatenen ycayr B mecauy, He 6onee|100 - 200
KY/1bTypbl 2000
CpegHune opraHmnsauum | Konnuyectso nonyyatenen ycnyr 8 mecsu, ot 2000 go [ 400 - 500
KYNbTypbl 7000
KpynHble opraHusaumm | Konmyectso nonyyartenen ycayr B mecsu, 6onee 7000 | 1000 - 2000
KY/NbTypbl

Takum 06pasom, A1A M3MEPEHUS OLUEHKM YAOBAETBOPEHHOCTM MNOTPebuTenei ycnyr KadyecTBOM OKasaHWA YCAyr OpraHM3auusamu KynbTypbl cneayet
onpeaennTb ONTUMabHYIO O41A KOHKPETHOMO YUYpeKAEHUA KOMOMHALUMIO, BKIOYAIOLLYI0 HEOBXOAMMOE KOAMYECTBO aHKeT Ansa cbopa U MeToAbl UX NOMYYEeHUn, U
MoO3BOAIOLLYIO NPELOCTaBUTL KAYECTBEHHbIE Pe3yabTaTbl MPU a4eKBAaTHOM PacXo40BaHWUM BIOAMKETHbIX CPEACTB.

Tabnunua 2



MNMokasatenu, bopmmnpyemble Ha OCHOBE aHan3a MHbopMaLUK

Ha caiTe www.bus.gov.ru

MyHKT MNokasaTtenb EanHnua Mpynna

npuKasa U3MepeHunAa | opraHmsauumi

N 2515

1 OTKpbITOCTb U AOCTYNHOCTb WHPOPMauun o6 opraHM3aunm
KY/bTYpbl

1.2 NHdopmauma o] BbinoaHeHnn |ot 0 po 7|Bce
rocy4apCTBeHHOro/MyHUUMNANbLHOrO  3agaHus,  OoT4eT 0| 6annos opraHuMsauum
pe3ynbTaTax AeATeNbHOCTM OpPraHM3aLmn KynbTypbl KyNbTypbl

MoKkasatenn Tabaunupl 2 GOPMUPYIOTCA NPU OCYLLECTBJAEHMM pacyeTa YPOBHA YAO0BJAETBOPEHHOCTM KayecTBOM YCAyr B COOTBeTCTBMM C Pasgenom 3
MpunoxKeHna 1 K HaCTOALLMM METOANYECKMM PEKOMEHAALMNAM.

MoKasaTtenu, Gopmmupyemble Ha OCHOBE aHaAn3a MHOOPMaL MK

Ha odUUMaNbHOM CaliTe opraHM3aumnmn KyabTypbl

MyHKT MokasaTtenb EamnHnua Mpynna

npuKasa M3MepeHua | opraHusauui

N 2515

1 OTKpbITOCTb M AOCTYNHOCTb MHOpMmauuM 06 opraHusauuu
KYAbTypbl

1.1 MonHoe WM  COKpaweHHOe HauMmeHoBaHMe opraHmsaumm|or 0 pgo 5| Bce
KY/IbTYPbl, MECTO HaxOXKAeHusa, Mo4vToBbIM agpec, cxema |bannos OopraHusauum
npoesga, afpec 3/IeKTPOHHOM MOYTbl, CTPYKTypa OpraHusaumm KYAbTypbl

KyNbTypbl, cBegeHua 06  yupeautene  (yupegutensx),

Tabnnua 3



yuypeauTesibHble JOKYMEHTbI

Kom@popTHOCTb yCNoBMIA NpeaocTaBAeHUs YCAYr U AOCTYNHOCTb
UX NONyYeHUA

2.2

MepeyeHb ycayr, NpeaocTaBAsAeMbIX OpraHuU3aumen KyabTypbl.
OrpaHW4YeHns no aCCOPTUMEHTY YCAYr, OrpaHMYEeHMA No
notpebuTensm ycayr. JononHuTenoHble ycnyru,
npeaocTaBasiemble opraHusaumen Ky/IbTYpbl. Yenyru,
npeaocTaBiAsieMble Ha NJaTHOM ocHoBe. CTOMMOCTb YCAYT.
MpegocTaBneHne NPEMMYLLECTBEHHOIO MpaBa MoJib30BaHMWA
YCAYramm yupexkaeHuns

or 0 mo 5
6annos

BCE
opraHusauum
Ky/JbTypbl

2.3

CoxpaHeHMe BO3MOXHOCTM  HaBurauMm no Cauty npwm
OTK/OYEHUM TpadUUecKMX 3/1eMeHToB odopMAeHUA CcaliTa,
KapTbl caiTa. Bpema poctynHocTM uMHPoOpmMauMm € yyeTom
nepepbiBoB B paboTte caiTta. Haanume HesaBUCMMON cUCTEMbI
yyeTa noceLeHni cauTa. PackpbiTne nHbopmaumnm
He3aBUCMMOM CUCTEMbI y4yeTa nocelleHui canta. Hanuume
BCTPOEHHOM CUCTEMbl KOHTEKCTHOrO MOWMCKa MO  CaMTy.
BecnnaTHOCTb, OCTYNHOCTb MHpOPMaLMK Ha canTe. OTcyTcTBUE
HapyleHnin oTobpaxkeHusa, ¢GoOpMaTUPOBAHMA WAN  UHbIX
aedektoB nHdopmauum Ha caiTe. [lata U Bpems pasmMeLLeHUs
nHdopmauum.

Joctyn Kk pasgeny "HesaBucMmas  oueHKa  KadyecTBa
npegocTasaeHua ycayr' posxkeH 6biTb obecneyeH He 6onee
yemM 3a 2 nepexoda MO CalTy C MCNO/Sb30BAaHUEM MEHIO
HaBurauum

or 0 go 5
6annos

BCE
opraHusaumu
KY/IbTYpPbI

2.7

3N1EKTPOHHbIX  Bunetos/Hanuume
6pOoHUpOBaHUA 6unetos/Hannumne 3JIEKTPOHHOM
ouepeaun/Hanuume 3/1eKTPOHHbIX KaTafnoros/Hanuuune
3N1EKTPOHHbIX AOKYMEHTOB, AOCTYMHbIX 418 NOJAYyYeHNs

Hannuune 9NEeKTPOHHOro

or 0 mo 5
6annos

BCE
opraHMsauum
KYy/bTYpbl

,ﬂ,06p0)Ke}'laTe}'leOCTb, BEeX/MNBOCTb, KOMMNETEHTHOCTb




PaboOTHNKOB OpraHn3aUmn KybTypbl

4.2 damunmn, uMmeHa, OT4ecTBa, [JAOMKHOCTM pyKoBogAwero|or O po 7|Bce
cocTaBa opraHmsauum KYANbTYpbl, ee CTPYKTYPHbIX | 6annos opraHusauum
noapasgeneHnin u ¢ouananos (NpU UX HaAUUUK), PEXRUM, KyNbTypbl
rpaduk paboTbl; KOHTAKTHble TenedoHbl, agpeca 3NEKTPOHHOM
noyTbl, pasgen AnA  HanpaB/ieHMA  NpPeaNioXKeHuh no
yAy4lleHUIo KayecTBa yCayr opraHusauum

5 YA0BNETBOPEHHOCTb KaYeCTBOM OKa3aHUA yCayr

5.2 MopAnoK OLEHKM KayecTBa paboTbl OpraHn3aummn Ha ocHoBaHun |ot 0 po 6 |Bce
onpeaeneHHbIX Kputepues addeKTUBHOCTH paboTbl | 6annos opraHusauumu
opraHu3auui, YTBEPKAEHHbIN YNONHOMOYEHHbIM KY/bTypbl
denepanbHbIM OPraHOM MCNONHUTENBHOW BNACTW; pe3ynbTaThbl
He3aBUCMMOM OLLeHKMU KayecTsa OKasaHuA yenyr

OpraHU3aUMAMU  KyAbTypbl, a TaKXe npeanoxeHus o6
YAYUIIEHUM KayecTBa MX AEeATeNbHOCTU; NAAH MO YAyYlleHWUHo
KayecTBa paboTbl opraHM3aumm

MpunoxeHua 1 K HacTOALMM MEeTOAMNYECKMM pekomeHgaunAam.

OueHKa YpOoBHS YA40B/ETBOPEHHOCTM KayeCTBOM OKasaHuA ycayr

Mpumep 3anosHeHUn: TeaTp (HaMMeHoBaHMeE OpraHn3aunm

Pe3ynbTaTbl HE3AaBUCUMOM OLIEHKM TaKKe NPeaAcTaB/iAoTcA ¢ pa3buBKkoi no cnocobam oueHKU: cm. Tabaunubi 4.1, 4.2, 4.3.

Ky/IbTYpbl, B KOTOPOV NPOBOAMUIACHL OLEHKA)

MoKasatenn Tabaunubl 3 GopMUPYIOTCA NPU OCYLLECTBJAEHMM pacyeTa YPOBHA YA0BJETBOPEHHOCTM KayecTBOM YCAyr B COOTBETCTBMM C Pasgenom 2

Tabanuya 4.1



[JaTta v Bpems 3HayeHue oLeHKn, bannbl UTorosoe
OLLEeHKM 3HauyeHwue,
Mokasatenb 1 <*> MokasaTtenb N <*> 6annbl
(cymma)
Mpumep NHpopmupoBaHue o JobporkenaTenbHOCTb,
3anoaHeHuA npeAcToALLUNX (apyrue nokasartenm BEK/INBOCTb U
npeacTaBAeHUAX U ONA TeaTpoB 13 KOMMETEHTHOCTb
noctaHoBKax (MakKc 7 Tabanupl 1.1) nepcoHana opraHM3aLmu
6annos) KyNbTypbl (MaKc 7 6annos)
20.11.2014 - 6,5 6,4 51,9
20.12.2014
21.02.2015 - 6,2 6,3 50,5
21.04.2015
NTOTO (cpeaHeB3BelIEHHOE 3HaYeHME MO BCEM OLeHKaM 3a BCe Nepuospbl) 51,7

<*> B KauecTBe NoKasaTesel ANnAa OUEeHKMN UCNONb3YHTCA NOKa3atenn us Ta6l'|MLl,bI 1.1 B 3aBMCMMOCTM OT BMAaA opraHusauunun, ona KOTOpOﬁ nposogunTcAa

OLeHKa. ¢opmyna 017 OLUEHKN UTOroBOro 3HaYeHUA npusBeaeHbl B pasaene 4 MNpunoxeHua 1 K MeTogmyeckmm pekomeHgayunam.

OueHKa YpOBHSA OTKPbLITOCTM U JOCTYNHOCTM MHbOPMALUK
opraHusaumm KynbTypbl Ha OduLManbHOM cainTe AnA pasmeLLeHua
MHPOPMALMK O TOCYAAPCTBEHHDBIX U MYHULMMNANbHBIX YUPEXKAEHUAX

www.bus.gov.ru <*>

Mpumep 3anonHeHnA: TeaTp

(HaMmeHoBaHMeE OpraHn3aL MK KyabTypbl, B KOTOPOM

Tabnuua 4.2



npoBoAnNach oLeHKa)

HanmeHoBaHMe MHbOpMaLMOHHOro obbekTa (TpeboBaHus) MaKcumanbHoe daKTnyeckoe
3HauyeHue, 6ann | 3HadyeHue, bann

Mpumep 3anoHeHUsA:

Obuwan nHbopmaums ob yupexaeHnu; 1 1

MHPopmauma o rocydapcTBEHHOM  3a4aHMM  Ha  TeKyLlui 1 1
bUHaHCOBbIN roa;

NHbopmaumss O BbINOJIHEHUM TOCYAAPCTBEHHOrO 3agaHua  3a 1 0
OTYETHbIN PUHAHCOBbIN roa;

NHpopmauma o nnaHe ¢GMHAHCOBO-XO3ANUCTBEHHON AEATeNbHOCTU 1 1
Ha TEKyLWMA roga;

NHdopmaumnsa o rogoBoii ByxranTepcKkoit OTYETHOCTU 33 OTYETHbIM 1 1
dUHaHCoBbIN rog;

NHPopmauma o pesynbTaTax AeATeNbHOCTM M 06 UCNONb30BaHUU 1 1
UMYLLECTBa;
NHdopmaumnsa 0 KOHTPOJIbHBIX MEPONPUATUAX M UX pesy/bTaTax 3a 1 0

OTYETHbIN PUHAHCOBbIN roA.

NUTOTO MakKc. 3HauyeHune 5
7 6annos

<*> UcxogHble AaHHble U GOPMYIbl ANA OLEHKWU YPOBHA OTKPbLITOCTM M AOCTYNHOCTM MHbOPMALMM Ha caiTe www.bus.gov.ru npuseaeHbl B pasgene 3
MpunoxKeHna 1 K MeTognueckMm pekomeHZaumam.

Tabnuua 4.3



OueHKa YpOBHA OTKPLITOCTU U JOCTYMHOCTM MHPOPMALLUK
Ha opuLManbHOM caliTe

Mprmep 3aN0NHEHUA: TeaTp

(HaMmeHoBaHMeE OpraHU3aUMK KyAbTypPbl, B KOTOPOWA
NpoBoAMAaCh OLEHKa)

HanmeHoBaHwue TpeboBaHMA/MHGOPMaLMOHHOIO o6bekTa <*> MaKcumanbHoe daKkTnyeckoe
3HauyeHue, 6annbl | 3HaYeHue, Gannbl

Mprmep 3anonHeHUA: 1 1

MonHoe HaMMeHOBaHWE OpraHM3auuKn KyabTypbl, COKpaLLEHHOE 1 0
HauMeHOBaHWe OpraHM3aLmMm KyabTypbl

MouToBbLIN afpec, CXxema pPasMeLLeHMA OpraHM3auuu KyabTypbl, 1 1
cxema npoesgaa

Afpec 3N1eKTPOHHOM NoYThI 1 1
CTpyKTypa opraHu3aLmnm KynbTypbl 1 0
CeepeHnss 06  yypeauTene, ydpeauTenbHble  AOKYMEHTbI 1 1

OpraHu3aLmm KyabTypbl

O6wasn nHbopmauus ob yupexaeHum; 1 1

MHbopmaumsa o rocygapcTBEHHOM  33aZ@aHUMM  Ha  TeKyLWUi 1 0
dUHaAHCOBbIN rog;

NHdopmaumns o BbINOJHEHUM TOCYAAPCTBEHHOrO 3aJaHus 3a 1 1
OTYETHbIN PUHAHCOBbLIN rof;

NHpopmauma o nnaHe PUHAHCOBO-XO3ANCTBEHHOM AEATENbHOCTU 1 0




Ha TeKyLM rog;

NHbopmaums o rogoBoi byxranTepcKkol OTYETHOCTU 33 OTYETHbIN 1 1
dUHaHCOBbIN rog;

NHbopmaums o pesynbraTax AeATesbHOCTU U 06 MCnonb3oBaHUK 1 1
UMYLLECTBQ;

NHbOpMaLMA O KOHTPONBHBIX MEPONPUATUAX U UX pe3ysibTaTax 3a 1 1
OTYETHbIN PUHAHCOBDIN roA.

MepeyeHb ycayr, okasbiBaeMbiX OpraHM3aumen KyabTypbl. 0,5 0,5
OrpaHn4yeHMA NO ACCOPTUMEHTY yCayr 0,5 0,5
OrpaHuyeHus no notTpebutensm ycayr. 1 1
JononHuTenbHble  yCAyrM,  OKasblBaeMble  OpraHu3auunen 0,5 0,5
KYNbTypbl

Ycnyru, okasbiBaemMble Ha NaAaTHOW OCHOBE. 0,5 0,5
CTOMMOCTb OKa3bliBaeMbIX YCAYT. 1 1
MNpepooctaBneHne MNPEMMYLLLECTBEHHOrO MpaBa MN0/b30BaHMA 0,5 0,5
YCYramum yupexaeHus

CoxpaHeH1e BO3MOXKHOCTM HaBMraLMu MO CalTy NpU OTKIOYEHUU 0,5 0,5
rpaduyeckmx anemeHToB odopMaeHUA caiTa, KapTa canTa

Bpemsa gocTynHoOCTM MHPOpMaLLMK C y4eTOM NepepbiBoB B paboTe 0,5 0,5
cavTa

Hannune He3aBUCUMMOW cnCTEMBI y4eTa NOCELLLEHMNI cainTa. 0,5 0,5
PackpbiTve  uMHPOpPMAUMM  HE3aBUCUMOM  CUCTEMbI  Yy4yeTa 0,5 0,5




noceLleHnit calTa

Hannune BCTPOEHHOM CUCTEMbBI KOHTEKCTHOIO NMOWUCKA NO CalTy 0,5 0,5
BecnnaTHOCTb, 4OCTYNHOCTb MHGOPMaLUK 0,5 0,5
OTcyTcTBME HapyweHWn oTobparkeHus, GopmaTUpOBaHMA UK 0,5 0,5
WHbIX aedeKToB

[ata u Bpema pasmelyeHunsa nHpopmaumm 1 1

Joctyn K pasgeny  "HesaBucuMmas  oueHKa  KayecTsa 2 0

npenoctaBneHus ycayr" gonxeH 6biTb obecneyeH He 6onee yem

3a 2 nepexofa no CanTy C UCMO/Ib30BAaHUEM MEHIO HaBUraLmm

DNEKTPOHHbIN  BMneT opraHuM3auMn  KyabTypbl/3/1EKTPOHHbIN 1 1

KaTtanor/

OH-naimH pernctpaumn/Bo3mMoxKHOCTb H6poHUpoBaHuA 1 1

6UNEeTOB/3NEKTPOHHbIX 4OKYMEHTOB

JNeKTPOHHasA oYepeab/3/1eKTPOHHAsA 3aMnCh B yYpeskaeHne 1 1

BupTyanbHble 3KCKYypCMM NO OpraHM3aumm KyabTypbl 1 1

MHbopmaums o  pyKoBogMTesne  OpraHusaumMm  KyabTypbl, 1 1

nHbopmaumnsa o6 odUUMaANbHbIX MEPONPUATUAX, BU3UTAX M O

pabounx noesakax pyKoBoAUTENA OpraHM3aL MK KyAbTypbl

CoctaB pabOTHWMKOB, GamMWANKU, MMEHa, OTYecCTBa, AOMKHOCTU 1 1

pyKOBOAALLEro coCTaBa OpraHM3aLmm KynbTypbl

Pexknm, rpadmk paboTbl opraHM3aLmn KyibTypbl 1 1

TenedoH cnpaBo4YHOM  CcNyXbbl, TenedpoH pykoBoAUTENSA 2 2

OpraHM3aLmMm KyabTypbl (NpuemHas)




Pasgen pans HanpaBneHUA NPEeAJIOKEHWA MO  YAYYLIEHUIO 1 1
KayecTBa ycnyr opraHmM3auum

OHNaNH-KOHCYNIbTAaHT  OpraHM3auuu KyAbTypbl  (cucTema 1 1
MFHOBEHHbIX COOOLLEHNI U  MHTEPAKTMBHOTO 06LWEHNA C
npeacraBuUTeIeM OPraHN3aLnn KyabTypbil)

Ccblnka Ha pasgen  oOueHKM  KayecTBa  OKasaHuA  ycnyr 1 0
OpraHM3aLmu KynbTypbl (MAN BUOKET Ha CaliTe yupeKaeHus)

Ccbinka (6aHHep) Ha  aBTOMAaTM3WPOBAHHYID  CUCTEMY 1 0
He33aBMCMMOWM OLEHKM KayecTBa OKasaHMA YCAyr OpraHusauui

KYNbTypbl

NHPopmaumnoHHbIe cooblleHMa O NpPoBeAEHUM He3aBUCUMMOM 1 1
OL,EHKMU

MopAagoKk (meTogMKa) npoBefeHWs  HEe3aBUCMMOW  OLLEHKM 1 1

KauyecTBa yCNyr OpraHn3aumnm KyabTypbl

PesynbTaTbl HE3aBUCMMOM OLIEHKM KayecTBa OKasaHWA YCayr 1 0
OpraHM3aLnn KyabTypbl

MpeanoxkeHus o6 yayyweHUM KayecTBa UX AEeATENbHOCTW; MAaH 1 1
Mo yNYYWEHWNIO KayecTBa paboTbl OpraHmn3aLLmMm KyabTypbl

NUTOlo Makc 3HauyeHue 40 32
6anna

<*> NIHGOPMALIMOHHbIN OBBEKT - 0BBEKT, PacnoNOXKeHHbIN Ha OPULMANbHOM CcalTe yupeKAeHWUSA KyAbTypbl, HECylunit MHPOPMALMOHHYIO Harpysky.
dopmynbl oA OUEHKM NpUBeAeHbI B pasaene 2 MpunoxeHna 1 K MeTogmyeckum pekomeHaaunam.
MepeyeHb MHGOPMALIMOHHBIX 06BEKTOB NpeacTaseH B [MpunaoxeHun 2 K MeTogmMyeckum pekomeHgaumam.

Pe3ynbTaTbl NOMYYEHHbIX OLLEHOK CUCTEMATU3IMPYIOTCA U NpeacTaBAsoTcA B eguHom dopmaTe (Tabamua 4.4).



Pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHn3auMAMM KyNbTypbl, PACNONOKEHHBIMU Ha TEPPUTOPUN

(HaMmeHoBaHMe cybbekTa PD)

HanumeHoBaHue OueHKa ypoBH= OueHKa ypoBH= OueHKa ypoBH=A WNtorosasn
opraHusaunm YO0BNETBOPEHHOCTH OTKPbITOCTU U OTKPbITOCTU U OLeHKa
KyAbTypbl KayecTBOM AOCTYMHOCTH AOCTYMHOCTH
OKa3blBAaeMbIX YCAYT, MHbopMaLUn MHbOpMaLNUM Ha
6annbl <*> opraHu3sauum odmuManbHOM caiTe
KYNbTYpbl Ha caliTe opraHusaumum, 6annbl
www.bus.gov.ru <**> <HEkS
1 2 3 4 5=2+3+4
Mpumep
3anN0NHEHUA:
Teatp 51,70 5 32 88,70

Tabnuua 4.4



<*> OnpegensieTca Ha ocHoBe Tabanupl 4.1.
<**> Onpegenserca Ha ocHoBe Tabauubi 4.2.
<***> OnpepgenneTtca Ha ocHoBe Tabauubl 4.3.

15. O6uecTBEHHbI COBET paccMaTpuBaeT MpPeAcTaBAEHHYID OnepaTopoM WHbOPMaUUID O
KayecTBe OKa3aHWA YCAyr OPraHmn3aunammn KyabTypbl.

Mo wutoram npoBeAeHWs aHanu3a M OOCYKAEHWS NONYYEeHHOW OT onepaTtopa WMHbOpMaAUUKM O
KayecTBe OKa3aHMA yCAyr OOLEeCTBEHHbIN COBET YTBEPKAAET PE3Y/bTaTbl HE3ABUCUMOM OLEHKN.

Ha ocHOBaHMWM pe3ynbTaToB MNPOBEAEHUS HE3aBUCMMOM OLEeHKM ObOLWecTBEHHbIA COBET
npeacraBnsieT NpegoXKeHUs No yAyylWeHUo KayvyecTBa AeATeNbHOCTM OpraHusaumin KynbTypbl (no
KaKa0l opraHu3aLmm KynbTypbl OTAENbHO).

Pe3synbTaTbl MNpoBeAEeHWMA HEe3aBUCMMOKN OLEHKM W NPeasioXKeHUs Mo YAyYlEeHWI0 KadyecTsa
OEeATEeNbHOCTU OpraHM3aumMii KynbTypbl, YyTBEPKAEHHble O6LWeCcTBEHHbIM COBETOM, HaMnpaBAAloTCA B
YNONHOMOYEHHbI OpraH.

16. OpraHbl rocygapcTBeHHOM Bnactu cybbekToB Poccuiickoit degepaumnm, opraHbl MECTHOrO
CaMOyNpaB/eHNss B MECAYHbI CPOK pPAcCMaTPMBAlOT MOJYYEeHHY0 MHbOPMauMIio O pesynbTaTax
HEe3aBMCMMOM OLLEHKM KauyecTBa OKa3aHWMA YCAYyr W y4yuTbiBalOT ee npu BbipaboTke mep no
COBEPLUEHCTBOBAHUIO AEATENIbHOCTU OPraHM3aLLMi KyIbTypbl.

17. UHbopmaums o pesynbTaTax HeE3aBUCMMOM OLEHKU KAYecTBa OKasaHWUA yCayr opraHM3aumamm
KY/ZIbTYpbl, PacnofioXeHHbIMW Ha TepputTopusax cybbekToB Poccuitickon degepaumn, obobuiaetca u
HanpaBAAeTcA opraHaMu rocyfapcTBeHHOM BAacTh cybbekTa Poccuiickont Gegepaumm B MUHKYAbTYPSI
Poccuun.

18. Pe3ynbTaTbl NPOBEAEHNA HE3ABUCMMOWM OLEHKM pasMeLLatoTca Ha oduLManbHOM canTe ans
pasmelLeHns MHPOPMALUM O FOCYAAPCTBEHHbIX M MYHULMNANbHBIX yuypexaeHuax B cetn "NHTepHeT"
(www.bus.gov.ru) B cootBeTcTBMM C npuKkasom MuHPUHa Poccum ot 22.07.2015 N 116H "O coctaBe
MHOPMAUMM O pes3ynbTaTax HEe3aBUCMMOWN OLLEHKM KayecTBa 0OpasoBaTesibHON [AeATesbHOCTU
OpraHu3aunin, ocyliecTBasoWwmMX 06pa3oBaTeNbHY0 AeATe/NIbHOCTb, OKa3aHWA YCAyr OopraHM3auusmu
KYNbTypbl, COLMANbHOrO OOCAYXMBAHUA, MEAULMHCKMMWU OPraHU3auMsmu, pasMeLlaemoin Ha
odnuManbHOM caWTe 4AA pasmelleHMa MHPopMaLMM O TFOCYAAPCTBEHHbIX M MYHUUMNAAbHbIX
YYPEXKAEHUAX B MHPOPMALMOHHO-TEIEKOMMYHUKAUMOHHOM ceTu "UHTepHeT' U nopsagke ee
pasmelleHna", a Takke Ha oduuManbHbIX CcalTax OPraHOB WCMOJIHUTENIbHOMW BJIACTU CYb6BHEKTOB
Poccuiickoit depepaumm (opraHoB MECTHOro CaMoynpaB/ieHUs).

MpunoxeHne N 1

K MeToamMyeckMm pekoMeHZaumsam

Nno NPoBeAEHNIO HE3aBUCMMOM OLLEHKM
KayecTBa OKa3aHMA yCAyr opraHmn3aumnsamm
KYNbTYpbl (415 OPraHoOB rocyAapcTBEHHOM
B/1acTU cybbekToB Poccuiickon deaepauymm
M OpraHoB MeCTHOro CaMoynpaB/eHuUA)

NOoPALOK
WU3MEPEHWI NPU HESABUCMMOW OLEHKE KAYECTBA OKA3AHWA YCAYT
OPTAHU3AUMAMMUM RYNIbTYPbI

1. He3aBucMMasn oLLeHKA KayecTBa OKa3aHWMA YCAYr OPraHM3auuaMMn KyabTypbl npeaycmaTtpusaeTt
OLeHKY YC/IOBMI OKasaHUA YyCAyr No TakMm OOWMM KpUTEPUAM, KaK OTKPbITOCTb M AOCTYMHOCTb
nHpopmauum 06 opraHM3auuMmM KyabTypbl; KOMQOPTHOCTb YC/AOBWUIM NpenocTaBAeHMA YCayr u



OOCTYMHOCTb UX MOJlYyY4eHUA; BPeMA OXKUAAHWUA NPeaocTaBNeHUs YCayru; Ao6posKenatenbHoOCTb,
BEXK/IMBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OpraHMsauMn KynbTypbl; YOOBNETBOPEHHOCTb KayecTBOM
OKaszaHua ycnyr.

PacueT uMCnoBbiXx 3HAYEHW MOKasaTenel npousBoAMTCA MO  ABYM  HanpaBAeHUAM,
COOTBETCTBYIOWMM Crnocobam OUEHKM, YKasaHHbIM B METOAMYECKUX PEKOMEHOAUMUAX: YPOBEHb
OTKPbITOCTN U AOCTYNHOCTM MHPOPMALMUN, YPOBEHDb YAOBNETBOPEHHOCTN KAYE€CTBOM OKa3aHWUA yCayr.

HesaBMcrMMas oueHKa KauecTBa OKasaHUA yCayr opraHnsaumMaMmn KyabTypbl M3mepaeTca B bannax.
MuHUManbHoe 3HayeHue - 0 6annos, MakcumanbHoe 3HayeHue - 100 6annos.

HesaBncrMMmas oueHKa KayecTBa OKasaHMA YCAyr i-on opraHusaumeit Kynbtypbl (Ni), onpeaenserca
no popmyne:

N, = N”™ + N rge:

N, - ypoBeHb OTKPLITOCTM W AOCTYNMHOCTU MHPOPMALMUM AN15 i-OM OPraHWU3aLMK KyAbTypbl;

N - ypoBeHb yA0BNETBOPEHHOCTH KAUECTBOM OKa3aHWs YCAYT i-OM OpraHu3aLmeit KyabTypbi.

YpoBEHb OTKPLITOCTM W [OCTYNHOCTM WHPOPMAUMKM  gns -0 OpraHusauMuM  KyabTypbl
onpeaensercsa no ¢opmyne:

i My
N iOTKp — N iompfcam + N ioncp7 ,roe:

YPOBEHb OTKPbLITOCTM M AOCTYNHOCTM MHbOPMAUMM Ha oduuManbHOM caiiTe i-oi

N OTKp_caiT
i -

OpPraHU3aLmMn KynbTypbl;

My . v
A\ A - YPOBEHb OTKPbLITOCTU U AO0CTYMHOCTM MHGOPMALMM i-O OpraHU3aLMmn KyabTypbl Ha

OduuymanbHom cante Ana pasmeweHus MHOOPMAUMM O TOCYAAPCTBEHHbIX W MYyHUUMMNANbHbIX
yupexaeHuax www.bus.gov.ru.

2. YpoBeHb OTKPbITOCTU M AOCTYNHOCTN MHPOPMaALUUM Ha oduLUMaIbHOM caiTe i-oi opraHusauum
KY/IbTypbl OTpPa)KaeT MOJIHOTY M KayecTBOo MHPopmaumm o6 opraHusaLmMn KynbTypbl, pasmeLliaemon Ha
odpuLManbHOM CalTe opraHM3aumm KyabTypbl B ceTh "UHTepHeT".

2.1. YpoBeHb OTKPbLITOCTU U AOCTYNHOCTU MHPOPMALMN Ha OPULIMABHOM CaNTE i-OM OpraHu3aLmm

( N OTKp_cair )
KYNbTypbl i onpeaenaeTca no d)opmyne:

OTKp_CalT __ .
N; _kaikxzik'rp-e'

Pk - cTeneHb MOMCKOBOWM AOCTYNHOCTM k-oro MHPoOpmMauMOHHOro 06beKTa, pasMelleHHOro Ha
opuuManbHOM caliTe i-0l OpraHM3auMmn KynbTypbl;

Zi - YpOBeHb 3HauMMocCTh k-oro nHGOpMauUMOHHOIO 06bEKTA, pasmMeL,eHHOro Ha odpULMaNbHOM
caliTe i-oi1 opraHu3aunm KynbTypbl (CM. MpuaoKeHMe 2 HaCTOALLMX METOONYECKMX PeKOMEeHAauMi).

2.2. CTeneHb MOMCKOBOM AOCTYNHOCTU k-oro MHGOPMALMOHHOIO 06bEKTa, pPasmMelleHHOro Ha
oduuManbHOM caliTe i-0i1 opraHM3auumn KyabTypbl, onpeaenseTcsa no popmyne:

0, wuHpOpMaAIUOHHBIA OOBEKT HE HaWJICH

P, =140,5, 0OBbeKT HaliieH Ha caliTe CpeICTBaMH IOUCKOBOM CUCTEMBI

1, nHpopMalIMOHHBIN OOBEKT HallZieH Ha calTe

2.3. AropuTM NoMcKa MHPOPMALMOHHbIX OObEKTOB:

Monck WHGOPMAULMOHHBIX OOBEKTOB Ha oOdMUMANbHOM CaliTe OpPraHU3auuM  KyabTypbl
OCYLLUECTBAIANCA C UCMO/Ib30BAHNEM BHYTPEHHE HAaBMIaLMOHHOW CUCTEMbI CaliTa B BUAE MEHIO, KapTbl
CanTa, CCblIOK 1 BaHHEepOoB.



OcyLiecTBaneTca oueHKa CTENEeHN NOUCKOBOWM AOCTYNMHOCTU NPOCTOro MHGOPMAUMOHHOIO 06BbeKTa
C yYEeTOM C/ieaytowero npasuaa (Cxembl): nyTem nocnefoBaTe/lbHOro NOMCKA YCTaHABAMBAETCA OAHO U3
cnefyowmx 3Ha4EHUN OLLEHKM A1a MHPOPMALMOHHOIrO 06beKTa:

"1" - MHPOPMALMOHHBLIN OBBEKT HaWgeH Ha oduuManbHOM caliTe NyTeM MNOC/AeA0BaTe/IbHOro
nepexofa No rMNepccbiIkKam, HauMHasa C FNaBHOW CTPaHWLbl caiTa, NpM 3TOM YMUCNO MEPexoaoB He
npesblWaeT 2;

"0,5" - MHPopMaUMOHHbIAN OOBLEKT HaldeH Ha odMUMaNbHOM caliTe NpY MOMOLLM MOUCKOBOM
cucTembl B cetn "MHTepHeT", uncno nepexogos ot 3 go 10;

"0" - MTHPOPMALMOHHbIM 06BEKT He HanaeH (4Mcsio nepexonos npesbiwaeT 10).

3. YpoBeHb OTKPbITOCTM M AOCTYMHOCTM MHMOPMaLUM OpraHU3aLMK KyabTypbl Ha OduumnanbHOM
calite pAns pasmelleHus MHOOPMauMM O TOCYZAPCTBEHHBIX WM MYHUUMMNANAbHbIX YYpesKAEHUAX
WWW.bus.gov.ru oTpa)kaeT MoJIHOTY W KayecTBO WHPopmauum 06 opraHusaumMmM  KyabTypbl,
pasmellaemon Ha cante www.bus.gov.ru:

- 06wan nHbopmaums 06 yupexkaeHuu;

- UHbOPMaLMSA O rOCYyAaPCTBEHHOM 3aaHNM Ha TEKYLLMN GUHAHCOBbINM roA;

- UHbOPMaLMSA O BbINOJIHEHUM FrOCYAAaPCTBEHHOIO 3a4aHMA 33 OTYETHbIN PUHAHCOBDLIN roA;

- "Hbopmaums o nnaHe GUHAHCOBO-XO3AMCTBEHHOM AeATE/IbHOCTU Ha TEKYLWMI ro;

- UHbOpMaLUs O roA0BOMN ByXranTepCKon OTYETHOCTM 33 OTYETHbIN GMHAHCOBbLINM roA;

- MHGOPMaUMSA 0 pe3ysibTaTax AeATENbHOCTU M 06 MCMNOb30BAHMM UMYLLECTBA;

- MHGOPMaAUMA O KOHTPOJIbHbBIX MEPOMPUATUAX U UX Pe3yabTaTax 3a OTYETHbIN GMHAHCOBBLIN rog,

3.1. YpoBeHb OTKPbITOCTM U JOCTYNHOCTM MHOOPMALUKN OpraHn3aL MK KynbTypbl Ha OduumanbHom
cavite pns  pasmelleHns MHOOPMaUMM O TOCYHAPCTBEHHbBIX WM MYHUUMMNANbHBIX YYpEKAEHUAX

orkp MV
N, )

www.bus.gov.ru ( onpeaensetca no popmyne:

™y
NiOTKIL = Z s Pis X Z roe

IS 7

Pis - cTeneHb MOWCKOBOM AOCTYMHOCTU S-Or0 MHPOPMAULMOHHOrO obbeKTa i-oM opraHusauumu
KY/IbTYpbl, pa3MmeLLeHHOro Ha opuLmMasbHOM canTe www.bus.gov.ru;

Zis - YpOBEHb 3HAYMMOCTM S$-0r0 MHGPOPMALMOHHOIO OObEeKTa i-0M OpraHM3aumMm KynbTypbl,
pasmelleHHOro Ha oduuManbHomM caiTe www.bus.gov.ru (cm. [lpuio)KeHMe 2 HaAcTOALWIMX
METOANYECKUX PEKOMEHAALLUI).

3.2. CreneHb MOMCKOBOM AOCTYMHOCTU S$-Oro0 MHPOPMALMOHHOro Ob6bekTa i-oM opraHM3auuu
Ky/ZbTYpbl, pasMeLLeEHHOIo Ha oduLManbHOM caliTe www.bus.gov.ru, onpeaensertca no popmyne:

0, nHpOpMaIMOHHBIN OOBEKT HE Hal/IEH Ha caiiTe www.bus.gov.ru

. I, wHbDOpMAIMOHHBIN OOBEKT HaliJIeH Ha caliTe www.bus.gov.ru

Cbop, aHanuM3 wn oTparkeHne uHdopmauuu, NpeacTaB/eHHOW Ha cakTe www.bus.gov.ru wu
y4yacTByloLLel B pacyeTax, LenecoobpasHo OCyLLEeCcTBAATb C MOMOLLbIO aBTOMATM3MPOBAHHOW CUCTEMDI,
CYLLECTBEHHO CHUXKAIOLLEN TPYA0EMKOCTb OLEHKMU.

4. YpoBeHb YA0OBNETBOPEHHOCTM Ka4yeCcTBOM OKasaHMA YCAyr i-O opraHusaumen KynbTypbl
dopmMmupyeTcsa Ha OCHOBE OLLEHOK NoJsiydaTenen ycnyr u usmepsetca B 6annax.

YpoBeHb YA0B/NETBOPEHHOCTM KauyecTBOM OKasaHMA YCAyr -0/ OpraHusaumen KynbTypbl

YIOBI
(Ni ) , onpeaenseTcsa no popmyne:

OBJI 1
N :EXZ 0D iMip , rae:

P - KonnuecTBo nonyyaTenewn ycnyr, OLEeHUBLIMUX YA0BAETBOPEHHOCTb KAYECTBOM OKa3aHWUA YCAyr i-
O opraHusaumen KyabTypbl;



J - KOAnYecTBO KpuUTEpUeEB A/1A OLEHKM YA0BNETBOPEHHOCTM KauyecTBOM OKasaHMA YCayr i-oi
opraHM3aumen KynbTypbl;

Mijp - OUEHKa YAO0BNETBOPEHHOCTM KAYeCTBOM OKA3aHWA YCAYr i-Oi opraHusauuen KyabTypbl,
cbopMMpPOBaHHAA P-bIM NOAYYATENEM YCAYT MO j-OMY KPUTEPUIO;

MepeyeHb KpwuTepMeB [A/A OLLEHKM YAOB/AETBOPEHHOCTM KAYeCTBOM  OKAas3aHWA  ycayr
OpraHM3auMAMM  Ky/abTypbl, a TaKXe [AManasoHbl 3Ha4YeHUW (NokasaTenu, XapakTepusylowme
COOTBETCTBYIOLLME  KpUTEPUM) OMNpPesenstoTcad B COOTBETCTBMM € [lepeyHem  nokasaTenew,
XapaKTepusyowWwmx obLine KpUTEPUM OLLEHKM KauyecTBa OKa3aHWA YCAYr OpPraHW3auusamu KyabTypbl
(npmkas ot 25.02.2015 N 288 "O6 yTBEp:KAEHMM MOKasaTenel, XapaKTepusylowmx obuwme Kputepun
OLeHKM KayecTBa OKa3aHMWA YyCAYr opraHM3aumamm KyabTypsl'").

Mpunoxenne N 2

K MeTtoamyeckmum pekomeHaaumam

Nno NPoBeAEHUD HE3aBUCUMOM OLLEHKM
KayecTBa OKasaHWA YCAyr opraHn3aunamm
KyNbTYpbl (415 OPraHoOB rocyaapcTBEHHOM
BNACTM cybbekToB Poccuiickol Geaepaumm
M OpraHoB MeCTHOro CaMoynpaB/ieHus)

3HAYMMOCTb
NHPOPMALMOHHbIX OBBEKTOB /1A OLLEHKW YPOBHA OTKPbLITOCTU
N AOCTYNMHOCTU MHOOPMALIMM OPTAHU3ALNN KY/IbTYPbI

NHPOPMALMOHHBIN OB6BEKT - OOBEKT, PACMOJIOKEHHbIN Ha oduLMaibHOM calTe y4dpexaeHus
Ky/bTypbl, HeCylMiA WHPOPMALMOHHYIO Harpysky, Hanpumep: MNOYTOBbIA agpec, cBegeHua 06
yypeguTtesne, nepeyeHb yCayr.



MyHKT HanmeHoBaHWe nokasartens N HanmeHoBaHMe MHOPMALMOHHOIO 3Hauynm
npuKasa obbeKTa (TpeboBaHUA) OCTb,
N 2515 6ann
1.1 MonHoe 7 COKpalleHHoe MonHoe HaumeHOBaHWE OpraHu3auun 1
HaMmeHoBaHue opraHusauum | 1 KyNbTypbl, COKpallleHHoe
KYNbTypbl, MeCTO  HaxOXAEeHWus, HaMMeHOBaHWe opraHM3aLumm KyabTypbl
MOYTOBbIN agpec, cxema npoesfa,
agpec 3/1EKTPOHHOI nouTsl, | 5 MouToBLIM agpec, cxema pasmelleHus 1
CTPYKTYypa OpraHu3aumMu KyabTypbl, OpraHu3aLmMmn KynbTypbl, CXema npoesga
cBefeHus 06 yypeautene .
(yupeauTensx), yupeauTenbHble 3 Afpec 3/1eKTPOHHOM NoYTbI 1
AOKYMEHTDI 4 CTpyKTypa opraHM3aummn KyabTypbl 1
CsepeHua 06 yypeautene, 1
5 yypeguTenbHble OOKYMEHTbI
OopraHusaumn KynbTypbl
1.2 NHdopmauusa o} BbINOJIHEHUM | 6 O6buwan nHpopmauusa ob yupexaeHuu; 1
rocyaapcrseHHoro/
MYHULMNaNbHOTO 3aaHus, otyeT o |/ WHdopmauna o  rocysapcTBeHHOM 1
pesynbTaTax AeATeNbHOCTH 33/,@HNM Ha TeKYLLMIA GUHAHCOBbIN rof;
OpraHusaLmn KynbTypbl
8 NHdopmauusa o BbIMNO/IHEHUM 1
rocyfapcTBEHHOrO 3a4aHuA 3a
OTYETHbIN PMHAHCOBbLINM roa;
9 UHPopmauma o nnaHe PUHAHCOBO- 1
X03AUCTBEHHOM AeATeNnbHoCTU Ha
TeKyLWuii rog,;
10 NHpopmauna o rogosoi byxrantepckoi 1

OTYETHOCTU 3@ OTYETHbIN (UMHAHCOBbIN
roa;




11 NHbopmauus o pesyabTaTax 1
OeATenbHocTM U 06  MCcnonb3oBaHWUM
UMYLLECTBa;
12 NHdopmauusa o] KOHTPOIbHbIX 1
MeponpuATHAX W WX pesynbTaTax 3a
OTYETHbI GUHAHCOBbIN rog,.
2.2 MepeyeHb ycnyr, npegocragasaembix | 13 MepeyeHb yCcayr, OKa3blBaembIX 1
opraHusauuen KY/NbTYpbl. OpraHusaumnen KyabTypol.
OrpaHuyeHUa No acCCOPTUMEHTY
yeayr, orpaHuyeHus no |14 OrpaHu4YeHna no accCopTUMEHTY ycayr 0,5
noTpebuTensam ycayr.
[lONONHUTENbHbIE yenym, 15 OrpaHuYyeHns no NoTpedbuTenssm ycayr. 0,5
npeaocTaBaemMble  OpraHusaunen |, [loNONHUTENbHbIE VoYY, 1
KY/IbTYpBbI. ycnyrmv, OKa3blBaeMble opraHmM3aumnen KynbTypsl
npenoctaBnfAemble  Ha NAaTHOM
OCHoOBe. CroumocTb yeayr. 117 Ycnyrn, oOKasbiBaemble Ha nnatHon| 0,5
MpepoctasneHne OCHOBe.
npenmyLL,ecTBeHHOro npasa
nonb30BaHUA ycayramm | 18 CTOMMOCTb OKa3blBaeMbIX YCAYr. 0,5
yupexaeHusa
19 MNpepocragneHne npemmyLLEeCTBEHHOMO 1
npasa NoNb30BaHMUA ycnyramm
yupexaeHus
2.3 CoxpaHeHue BO3MOXHOCTH | 20 CoxpaHeHMe BO3MOXHOCTU HaBWUrauuu 0,5
Hasuraumu no cauTy npu MO CaUTy NPU OTKNOUEHUU rPadUUECKMX
OTKNIIOYEHNU rpaduyecknx anemeHToB ODOPMIEHUA caWTa, KapTa
anemeHTOB OQpOpPMAEHUA CalTa, caiTa
KapTbl caliTa. Bpemsa [oCTynHOCTM
nHPopMaLmm ¢ yuetom nepepbisos | 21 Bpema poctynHoctM uHbopmaumm c| 0,5
B paborTe caiita. y4yeToMm nepepbiBOB B paboTe caiTa
Hannune Hes3aBUCUMOWN CUCTEMDI
22 Hanuune HesaBMCMMOW cUCTEMbI y4yeTa 0,5




y4yeTa noceLeHnm canTa. noceLeHni canTa.
PackpbiTne MHbOopMaLUn
He33aBUCUMO cucTeMbl  yuera 23 PackpbiTve MHbOPMALMM HE3ABUCMMOW 0,5
noceLeHuit caiita. Hanuune CUCTEMbI y4eTa NoCeLLeHN caliTa
BCTPOEHHOW CUCTEMbI KOHTEKCTHOTO .
noMcka no caifTy. BecnnaTHOCTb, 24 Hanwnuwne BCTPOEHHOM ) CUCTEMBbI 0,5
AOCTYNHOCTb  MHGOPMALMA  Ha KOHTEKCTHOIO NMOWUCKa NOo calTy
caute.  OTCyTCTBME  HapyweHWW 25 becnnaTtHoOCTD, LOCTYNHOCTb 0,5
oTobparkeHns,  opmMaTMPOBaAHUSA MHGOpMALMH
UAN UHbIX AedeKToB MHPOopmaumm
Ha caite. [ata wu  Bpemsa| g OTcyTCTBME HapyWeHUiA oTobpaskeHus, 0,5
pasmelleHNA nHdopmaLmu. bopmaTUPOBAHMA MW UHBIX AePEKTOB
Hdoctyn K pasgeny "HesaBucumas
OLeHKA KayecTBa npepoctaBieHus |27 Jata " Bpems pasmelwtenmal 0,5
ycayr'" gomkeH 6biTb obecneyeH He nHdopmauunm
b6onee yem 3a 2 nepexoga no camty
C MCMO/Ib30BaHMEM meHto | 28 foctyn kK pasgeny “"Hesasucumasn 1
HaBuraLmm OLEHKa KayecTBa  NpenocCTaB/ieHus
ycnyr" ponxeH ObiTb obecrneyeH He
b6onee yem 3a 2 nepexoga No canTy ¢
MCMONb30BAaHUEM MEHIO HaBUTaLLMK
2.7 Hanunuune 9IeKTPOHHDbIX | 29 ONEKTPOHHbIN  Bunet  opraHusaumu 2
6unetos/HannMume  3N1EKTPOHHOTO KY/IbTYPbl/3N1EKTPOHHBIN KaTanor/
6poHnpoBaHMa bBunetos/Hanuuue
3N1eKTPOHHOM ouepeau/Hanmume | 30 OH-naiiH perucrpaumns/Bo3mMoKHOCTb 1
3NEKTPOHHbIX KaTasoros/Hannume 6poHnpoBaHuA 6VII1€‘TOB/3}'IEKTpOHHb|X
3NEKTPOHHbIX [OKYMEHTOB, AOKYMEHTOB
OOCTYMHbIX A5 NOAyYeHuUA
31 DNeKTpPOHHaA ouyepeib/3NeKTPOHHasA 1
3aMuCb B yupexaeHue
32 BupTyanbHble 3KCKypcuu no 1

OpraHn3aumm KyabTypbl




4.2

damunun, MMEHaQ, OTYeCTBa,
OO/IKHOCTM PYKOBOASALLErO COCTaBa
opraHusauum KYNbTypbl, ee
CTPYKTYPHbIX NOApasaeneHuin wu
dunmnanos (NpM wX  Haauuum),
pexunm, rpaduk paboThbl;
KOHTaKTHble TenedoHbl, agpeca
SNEeKTPOHHOM NOoYTbl, pa3gen AnA
HanpasAeHUA NPeaIoKeHnn no
yAyYLLIEHMIO KayecTBa ycayr
opraHu3auum

33

NHbopmauus o] pykoBoguTene
OpraHusaumMmn KyabTypbl, WHbOpMaUUA
06  oduUMaANbHbIX  MeponpuUATUSAX,
BM3UTAaX M 0O paboumx noesakax
PYKOBOAMUTENSA OPraHM3aLMu KyabTypbl

34

CoctaB paboTHMKOB, pamMuUaMK, UMEHa,
0oTYecCTBa, [AO0/MKHOCTU PYKOBOAALLErO
CoCTaBa OpraHu3aLuum KyabTypbl

35

Pexkum, rpaduk paboTbl opraHmMsauuu
Ky/bTYpbl

KoHcynbTaHTIAOC: NpUMeyaHme.

Hymepauma HomepoB No NopsaKy AaHa B COOTBETCTBUM C ODULMAJIbHBIM TEKCTOM AOKYMEHTA.

35

TenedpoH cnpaBoYHON cyxbbl, TenepoH
PYKOBOAUTENS OPraHM3aumMu KynbTypbl
(npnemHas)

36

Paspnen ana HanpaBaeHuA
npeasioXKeHn No yayylleHUo KayecTsa
YCAYT OpraHmsaumm

37

OHNalH-KOHCYNbTaHT
Ky/IbTypbl (cucrema
coobLeHN 7 WHTEPaKTUBHOTO
obLeHus C npeacTaBuTenem
OopraHM3aLun KynbTypbl)

opraHnsauuun
MIHOBEHHbIX

5.2

NMopAdoK OLEeHKM KayecTBa pa6OTbI
opraHunsauunn Ha OCHOBaHWUKU
onpegeneHHbIX Kputepues

38

CcbiNKa Ha pasgen OueHKM KadecTsa
OKa3aHWA yCiyr opraHM3aummn KyabTypbl
(nnn BUAXKET Ha canTe yupeRaeHus)




appeKTUBHOCTH paboTbl
OopraHusauui, YTBEPKAEHHbIN
YNONHOMOYEHHbIM  peaepanbHbIM
OpPraHOM WCMOJIHUTENLHOM BNacTy;
pe3ynbTaTbl HE3aBUCMMOW OLEHKU
KayecTBa OKa3aHwus ycnyr
OpraHM3auMaAMM KyNbTYpbl, @ TaKKe
npeanoXeHma o6  yaydweHuu
KayecTBa MX [AeATeNbHOCTW; MaH
Mo Y/AYYLWEHWIO KayecTBa paboThbl
opraHmsauum

39

Ccbinika (6aHHep) Ha
aBTOMATU3MPOBAHHYIO cuctemy
He3aBMCUMO OLEHKM KayecTea
OKa3aHMWsA YCAyr OpraHn3aumii KyabTypbl

40

MHPopMaumoHHble  cooblieHua o
npoBeAeHMM HE3aBUCUMOI OLEHKU

41

Mopsagok  (meToamka) nposeaeHUs
HEe3aBMCMMOM OLLEHKM KayecTBa YycCayr
OpraHn3aummn KyabTypbl

42

Pe3synbTaTbl  HE3aBUCMMOM  OLEHKM
KayecTBa OKasaHWA yCAyr opraHusauumu
KY/bTypbl

43

MpeanoxeHns 06 yayyleHUN KayecTsa
UX OEeATeNbHOCTU; NJaH NO YAy4lleHUto
KayecTBa paboTbl opraHusauum
Ky/JbTypbl




