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Cratpa 1

Buectu B 3akon Poccuiickoit ®denepanuu ot 9 okta0ps 1992 roga N 3612-1
"OcHoBbI 3akoHonaTenbcTBa Poccuiickoit denepauun o KyneType" (Bemomoctu
Cpe3na Hapoassix genyratoB Poccuiickoir denepanuun u BepxoBHoro Cosera
Poccuiickoit ®@enepanun, 1992, N 46, cr. 2615; Cobpanue 3aKOHOAATEIHCTBA
Poccuiickoit @eneparuu, 2004, N 35, ct. 3607; 2006, N 1, ct. 10; 2007, N 1, cT.
21; 2008, N 30, ct. 3616; 2013, N 17, ct. 2030; N 27, c1. 3477; N 40, cT. 5035)
CHEAYIOLIME U3MEHEHHUS:

1) paznen VI nononuuts cratesimu 36.1 u 36.2 ciienyroiiero coiepKaHusi:

"Crates 36.1. He3aBucumass oOIleHKa KauecTBa  OKa3aHUS  YCIyr
OpraHu3alUsIMU KYJIbTYPBI

He3aBucuMmas oneHka KayecTBa OKa3aHUs yCIyI OpraHU3alUsIMH KyJIbTYpBI
ABIACTCA OAHOW M3 (POopM OOIIECTBEHHOTO KOHTPOJISA M MPOBOAMTCA B LETAX
IOPENIOCTaBIEHUsI TpakJaHaM HWHGOpPMAUMU O KadyecTBE OKa3aHWUs YCIyT
OpraHu3alMsIMU  KYJbTYpbl, a TakXe B LeJAX [OBBIIIEHUS KayecTBa HX
NEeSTENbHOCTH.

HeszaBrucumas olieHKa KayecTBa OKa3aHUsl YCIyr OpraHU3alUsMH KyJIbTypbl



Ipe1yCMaTPUBAET OLEHKY YCIOBHI OKa3aHUs YCIYT MO TAKUM OOLIMM KPUTEPHSIM,
KaK OTKPBITOCTh W JOCTYHHOCTh HH(pOpMamuu 00 oOpraHu3aliil KyJIbTYpBHI;
KOM(OPTHOCTh YCIOBUI NPENOCTaBICHUS YCIYyr U JOCTYMHOCTh HUX MOJIYYECHHUS;
BpEMsl OKUJIAHUS MPEAOCTABIEHUS YCIYTH; J100pOXKENIaTeIbHOCTh, BEXKIUBOCTD,
KOMIIETEHTHOCTh paOOTHUKOB OpraHU3alMM KYJIbTYpPbl; YJIOBJIETBOPEHHOCTH
KaueCTBOM OKa3aHUs YCIYT.

HeszaBucumas olieHKa KayecTBa OKa3aHUsl YCIyr OpraHU3alUsMH KyJIbTypbl
MPOBOJUTCS B COOTBETCTBUM C TIOJIOKEHUSIMU HacrosAwmed crateu. [lpu
MPOBEJCHUHA HE3aBUCUMOM OIIEHKM KauyecTBa OKa3aHUsl YCIYr OpraHu3alusiMu
KyJIbTYpbl HUCHOJIb3yeTcsl oOmenoctynHas wuHpopManuss 00 opraHu3anusx
KyJBTYpBI, pa3MelaemMasi B TOM 4ucie B JOPME OTKPBITHIX JaHHBIX.

He3aBucuMas oLeHKa KayecTBa OKa3aHUs yCIIyI OpraHU3alUsIMH KyJIbTYpBI
IPOBOJUTCS B OTHOIICHHM OpPraHU3alMil KyJbTYpbl, YUPEIUTEISIMU KOTOPBIX
spisitorcst  Poccuiickass ®enepauusi, cyobekTbl Poccuiickoit ®denepanuu win
MYHHIIMIIAJbHBIE O00pa3oBaHusA, OPYTHX OPraHu3aluid KyJIbTypbhl, B yCTaBHOM
Kanutane KoTopblx nois Poccuiickoit @Denepaunn, cyobekta Poccuiickoi
denepauuy WIM MYHULUNAIBHOIO OOpa30BaHMS B COBOKYIHOCTH IPEBBIIIAET
IATHJAECAT MPOLEHTOB, @ TaKKe€ B OTHOIIEHUH WHBIX HErocyJapCTBEHHBIX
OpraHHu3aLuii KYJBbTYPBIL, KOTOPBIE OKa3bIBAIOT roCyJ1apCTBEHHBIE,
MYyHUIIUNIATBHBIEC YCIYTH B Cepe KYJIbTYPHI.

HeszaBucumas olieHKa KayecTBa OKa3aHUsl YCIYr OpraHU3alUsMH KyJIbTypbl
HE IIPOBOJUTCS B OTHOUIEHUM CO3JaHUs, MCIHOJHEHHS M HMHTEpIpeTalnuu
IIPOU3BEAECHUN JINTEPATYPhl U HCKYCCTBA.

B nemsax co3manusg ycnoBHM Uil OpraHW3allMy MPOBEICHUS HE3aBUCUMOU
OLICHKM KaueCcTBa OKa3aHUs yCIIyTI OPraHu3alUsIMU KyJIbTYypbl:

benepanbHBI OpraH MCIOJHUTEIBHON BJIACTH, OCYLIECTBISIOMNNA (YHKIUH
0 BbIPAaOOTKE MW peaju3aldd TOCYAapCTBEHHOW NOJUTUKM WU HOPMATHUBHO-
IPaBOBOMY PETYJIMPOBAHHIO B cdepe KyJIbTypbl (Hajiee - YIOJIHOMOYECHHBIN
dbenepanbHbli OpraH MCHOJHUTEIBHOM BIJIACTH), C YYaCTUEM CICI[UATIUCTOB,
OCYLIECTBISIOMUX MNPO(EeCCUOHANBHYIO JI€ATEIbHOCTh B cdepe KYJIbTYphl,
OOILIECTBEHHBIX OpraHu3auuil B cepe KyJIbTYphl, 0OIIECTBEHHBIX O0bEIUHEHUN
noTpeduTenei (Mx accoumaiuii, cor30B) (jJajiee - OOIIECCTBEHHBIC OPTraHU3aIINH )
dbopmupyeT OOILIECTBEHHBI COBET IO TMPOBEICHUIO HE3aBUCUMOM OLIEHKH
KAauecTBa OKa3aHUs YCIIyI OPraHU3ALUSAMHU KYJIbTYPhl U YTBEPKAAET MOJ0KEHUE O
HeM. [lepeyeHp opraHuzanuii KyJbTypbl, B OTHOIIEHUU KOTOPBIX HE IPOBOJIUTCS
HE3aBUCUMasi OLEHKa KauecTBa OKa3aHMs UMH  YCIYT, YTBEPKIAETCs
YIOJIHOMOYEHHBIM  (eicpaibHbIM ~ OpraHOM  HCIIOJIHUTENBHOM  BJIAcTH  C
peIBapUTEIBLHBIM 00CYKICHHEM Ha 00IIECTBEHHOM COBETE;

oprasbl TOCYJAapCTBEHHOM BiacTu cyObekToB Poccuiickoit ®enepanuu ¢
ydacTHEM OOIIECTBEHHBIX OpraHu3anuil GOpMUPYIOT OOIIECTBEHHBIE COBETHI IO
IPOBEICHUIO HE3aBUCHMOM OLIEHKM KadecTBa OKa3aHWsS YCIYr OpraHu3alusiMu
KyJbTYpbl, pPacHoOJIO)KEHHbIMH Ha TeppuTopusx cyOwbekToB Poccuiickoi
denepanuu, U yTBEPKIAIOT MOJIOKEHUE O HUX;

OpraHbl MECTHOT'O CAMOYIPABJICHUS C YHYACTUEM OOIIECTBEHHBIX OpraHU3alui
BlipaBe (OpPMHUPOBATH OOIIECTBEHHbIE COBETHl MO MPOBEACHUIO HE3aBUCUMOU



OIICHKM KadyeCTBa OKa3aHUs YCIyr OpPraHu3alMs MU KyJIbTYpbl, paclol0KEHHBIMU
Ha TEPPUTOPUSIX MYyHUITUTIATHHBIX 00pA30BaHUA, U YTBEPKIATh MOJIOKEHUE O HUX.

[lokazaTenu, xapakTepusyroliye OOIIMe KpUTEpUU OLIEHKUM KayecTBa
OKa3aHWs YCIyr OpraHu3alMsIMU KyJbTYpbl, YKa3aHHbIMH B YacTU 4YETBEPTOU
HACTOSIIEH CTaThH, YCTAHABIMBAIOTCS YIIOJIHOMOYEHHBIM (e/iepaibHbIM OpPraHOM
UCIIOJIHUTENLHON BJACTH C MPEIBAPUTEIBHBIM OOCYXKJIECHHEM Ha OOIIECTBEHHOM
COBETE.

[lo pemieHUI0 yHOJHOMOYEHHOTO (heaepaibHOIO0 OpraHa HMCIHOJHUTEIbHOM
BJIACTHU, OPTraHOB TOCYJIAPCTBEHHOW BiIacTH CcyOBeKkTOB Poccuiickoii deneparuu
WIM OPraHOB MECTHOTO CaMOYyIpaBieHUS (DYHKIIMU OOIIECTBEHHBIX COBETOB IO
MPOBEJCHNUIO HE3aBUCUMOM OILICHKH KauecTBa OKa3aHWsSl YCIyr OpraHu3alusiMu
KyJIbTYpbl MOTYT OBITH BO3JIOKEHBI Ha CYHICCTBYIONIME MPH ITHUX OpraHax
0011IeCTBEHHbBIE COBETHI. B TakuXx ciiyyasix 0OIIECTBEHHbIE COBETHI MO MPOBEACHUIO
HE3aBUCHMOWN OILICHKH KayeCTBAa OKa3aHWS YCIyr OpraHU3allusMH KyJIbTypbl HE
CO3JIaf0TCHI.

OO11ecTBEHHBI COBET IO MPOBEACHHIO HE3aBUCUMOM OLIEHKM KauecTBa
OKa3aHUs YCIyr OpraHu3alusIMu KyJIbTypbl (GOPMUPYETCS TaKUM 00pa3oM, YTOObI
Obl1a MCKJIOYEHA BO3MOXXHOCTh BO3HUKHOBEHMsI KOH(IMKTa MHTepecoB. CocTas
00IIIeCTBEHHOTO coBeTa (POPMHUPYETCSl U3 YUCIA MpPeJICTaBUTENeH OOIIeCTBEHHBIX
opranuzanuii. Yuciio 4jieHOB 00IIECTBEHHOTO COBETa HE MOXET ObITh MEHEE YeM
ISTh YeloBeK. YsieHbl 00IIECTBEHHOT'O COBETA OCYIIECTBIISIIOT CBOIO JCSTEILHOCTD
Ha OOmecTBeHHBIX Hadanax. WHdopmaius o aesTeabHOCTH OOIIECTBEHHOTO
COBETa pPa3MENIAETCs OpPraHoM TI'OCYJapCTBEHHOM BJACTH, OPraHOM MECTHOIO
CaMOYTIpaBJIeHUs, MPU KOTOPHIX OH CO3/aH, Ha CBOEM OQUIMATIHLHOM CalTe B
nH(OPMAITMOHHO-TEICKOMMYHUKAaIMOHHOM cetn  "WHTepHer" (mamee - ceTh
"NUutepuet").

HesaBucumas onjeHka KayecTBa OKa3aHMs YCIyT OpraHu3alusiMU KyJIbTYpBbL,
opranusyemMas OOIICCTBEHHBIMH COBETAMHU IO €€ IMPOBEICHUIO, MPOBOJUTCS HE
yaiie YeM OJIMH pa3 B roJl U HE PEKe YEM OJIMH pa3 B TPH roja.

OO11ecTBEHHBIE COBETHI MO MPOBEACHUI0 HE3aBUCUMOM OLIEHKM KayecTBa
OKa3aHUs yCIyT OpraHU3alUsIMU KYJIbTYPHI:

ONPENENAIT IMEPEYHH OPraHu3alUuil KyJIbTypbl, B OTHOUIEHHH KOTOPBIX
IIPOBOJIMTCS HE3aBUCHUMas OLICHKA;

GOpMHPYIOT TPEANIOKEHUST Il pa3pabOTKU TEXHUYECKOro 3afaHus s
OpraHu3aliy, KOTOpas OCYIIECTBISIET cOOp, 0000IIeHNe U aHAIU3 WH(OpMAITUU O
KauecTBE OKa3aHMsl YCIYr OpraHu3alus MU KyJIbTypbl (llajee - oreparop),
MPUHUMAIOT YYaCTUE B PACCMOTPEHUH MPOEKTOB JIOKYMEHTAIIUU O 3aKyIKe pador,
YCIYT, a TaKXke IMPOEKTOB TOCYyAapCTBEHHOr0, MYHHUIIMNAIbHOTO KOHTPAKTOB,
3aKJIFOYaCMBIX  YIIOJTHOMOYEHHBIM (eAepadbHbIM OpPraHOM  HCIIOTHUTEIIBHON
BJIACTU, OpraHaMU T'OCYJapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepanuu
WJIM OPTaHaMH MECTHOTO CAMOYIIPABJIEHUS C OIIEPATOPOM;

YCTaHABJIMBAIOT MPU HEOOXOJUMOCTH KPUTEPUU OILICHKU KadyeCTBa OKa3aHUS
YCIIYT OpraHu3alusiMU KyJbTYphl (TIOMOJHUTEIBHO K YCTAHOBJIECHHBIM HACTOSIICH
cTaThed OOLIUM KpUTEPHUSIM);

OCYILLECTBJISIFOT ~ HE3aBUCHUMYIO  OIIEHKY KauecTBa  OKa3aHus  yCIyr



OpraHM3aIMsIMH KYJIbTYpHI C y4eTOM HH(OPMALIUU, TPEICTABICHHON ONEpPaTopoMm;

IIPEACTABIISIIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIN (elepalibHbIil OpraH
UCIIOJIHUTENIbHON  BJIACTH, OpraHbl TIOCYJAPCTBEHHOM BJIACTU CYOBEKTOB
Poccuiickon @enepanuu, OpraHbl MECTHOI'O CaMOYIIPABJICHUs PE3YJIbTAThI
HE3aBUCHMOM OLIEHKM KadyeCTBA OKa3aHWs YCIyr OPraHu3alMsIMU KyJIbTYpbl, a
TaK)Ke MPEAJIOKEHHUS 00 yIIyUIIeHUH KaueCcTBa UX JAeSTEIbHOCTH.

3aKIOUYEHHE  TOCYJapCTBEHHBIX,  MYHUUUINAIBbHBIX  KOHTPAKTOB  Ha
BBITIOJTHEHHWE pPaboT, oOKa3aHHE YCIyr 1o cOopy, OOOOIICHWI0O W aHaIU3y
uHoOpMaIMM O KAyecTBE OKa3aHWUd YCIyr OpraHu3alMsIMU  KYJIbTYpPbl
OCYIIECTBIISIETCS. B COOTBETCTBUH C 3aKOHOAATEIbCTBOM Pocculickoin denepauunu
O KOHTPAaKTHOM cHucTeMe B cdepe 3aKyloK TOBapoB, paboT, yciIyr s
obecrieueHrss TOCYJApCTBEHHBIX M MYHHIIMMAIBHBIX HYXI. YTOJIHOMOYCHHBIN
denepanbHBIN OpraH MCIIOJIHUTEIBHON BIACTH, OPTraHbl TOCYAAPCTBEHHOM BIIACTH
cyobekToB Poccuiickoil ®denepanuu, opraHbl MECTHOI'O CaMOYIPABICHHS IO
pe3yJibTaTaM 3aKJIIOYEHUS TOCYJAapCTBEHHBIX, MYHHIMIIAIBHBIX KOHTPAKTOB
opopMIstOT  peuieHue 00 ONpeneNieHMH OmIeparopa, OTBETCTBEHHOrO 3a
IIPOBEJICHNE HE3aBUCUMOM OLIEHKM KadyeCTBAa OKa3aHWsS YCIYr OpraHu3alusIMu
KyJIbTYpbl, a TaKXe TMpu HEOOXOAUMOCTH MPEIOCTABISIOT  ONEpPaToOpy
o0IIEOCTYIIHYI0 HMHPOpPMALUIO O  JICSITENIbHOCTH  JAHHBIX  OpraHHU3aluu,
dbopMHupyeMyl0 B COOTBETCTBHM C TOCYIJapCTBEHHOM M BEIOMCTBEHHOM
CTaTUCTUYECKOM OTYETHOCThIO (B Ciyyae, €CIM OHa HE pa3MelleHa Ha
opUIMATHFHOM CaiiTe OpPraHU3aIlIN ).

[TocTynuBmIasi COOTBETCTBEHHO B YIIOJHOMOYEHHBIM (eaepaabHblii Opra
UCIIOJIHUTENILHON  BIIACTH, OpTaHbl TOCYJIApCTBEHHON BIIACTU CYOBEKTOB
Poccuiickoii ®enepary, opraHbl MECTHOTO CaMOyMIpaBiieHHs HHGOpMAIHS O
pe3yapTarax HE3aBUCHMMOM OLIEHKHM KadyeCTBAa OKA3aHMs YCIyI OpraHU3aLUsMH
KYJbTYpbI MOJUIEKUT 00S3aTE€IbHOMY PAaCCMOTPEHUIO YKa3aHHbIMU OpraHamMu B
MECSTYHBIN CPOK M YUYUTBHIBAECTCA UMU IIPU BBIPAOOTKE MEP MO COBEPIIECHCTBOBAHUIO
NEATEIIbHOCTH OPTAaHU3ALMI KYJIbTYPBI.

Nudopmanus o pe3yapTraTax HE3aBUCUMOM OLEHKH KayecTBa OKa3aHUs yCIIyT
OpraHU3alUsAMU KyJIbTYpPbl Pa3MELIAETCS COOTBETCTBEHHO:

YIOJHOMOYEHHBIM (efiepalibHBIM OpPraHOM HCIIOJIHUTENIbHOM BJIAcTH Ha
opuIMaIbHOM caiiTe I pa3MenieHuss MH(OpPMAIMu O TOCYJAapCTBEHHBIX U
MYHHUIUIIAJIBHBIX YUPEKICHUSAX B ceTH "HTEepHET";

opraHamMM TOCYJIapCTBEHHOM BlacTH CyObekTOB Poccuiickoit ®deneparuu,
opraHaMd MECTHOTO CaMOYIpPaBJICHUS HAa CBOMX OQUIMAIBHBIX CaWTax u
opuIMaIbHOM caiiTe s pa3MenieHuss WH(OpPMAIMu O TOCYJIApPCTBEHHBIX U
MYHULUNAIBHBIX YUpEkJIeHUsIX B ceTu "MuTepuer".

CoctraB wuH(poOpMauu o0 pe3yJibTaTaXx HE3aBUCUMOW OIICHKH KauecTBa
OKa3aHWs YCIyI OpraHM3alusAMH KyJbTYpbl W MOPSANOK €€ pa3sMEIICHHMs Ha
opuIManTEHOM calTe A pa3MemieHuss UHPOpMAIMU O TOCYNAapCTBEHHBIX U
MyHULUNAIBHBIX ~ y4peXIeHusXx B cetn  "HHrepHer"  omnpenensrorcs
ynojsHomoueHHbIM [IpaButenbctBom Poccuiickoii @epepauun  (denepaibHbIM
OpPraHOM HCIIOJHUTEIBHOW BIIACTH.

KoHnTtponp 3a cobmtoneHreM Npoueayp NPOBEACHUS HE3aBUCUMOW OLEHKH



KauyecTBa OKAa3aHWs YyCIYr OPraHu3alMsaMU KyJIbTYypbl OCYLIECTBISETCS B
COOTBETCTBMH C 3aKOHOAATENBLCTBOM Poccniickon denepanun.

Cratbs 36.2. UndopmanmoHHasi OTKPBITOCTh OPraHU3alui KyJIbTYphbI

Opranuzanuu KyJbTypbl, YKa3aHHbIE B YacTH ueTBepTOM ctathu 36.1
HacTosimux OCHOB, 00€cneuuBalOT OTKPBITOCTh W JOCTYIHOCThH ClEAyIoen
uHpopmaruu:

JaTa CO3/IaHUsl OPraHU3ALMU KYJbTYPhl, €€ YUPEIUTEIb, YUPEAUTEIN, MECTO
HAXOXJICHUSI OpraHU3alMKM KYyJbTypbl U e¢ (uiananoB (MIpU HAIUYUHU), PEKUM,
rpaduk paboThl, KOHTAKTHBIEC TeIE(HOHBI U apeca dSICKTPOHHOM MOYTHI;

CTPYKTYypa U OpraHbl YIPABICHUS OPraHU3alUU KYJIbTYPHI;

BU/IbI IPEOCTABIISIEMBIX YCIYT OpraHu3alueil KyJabTyphl;

MaTepUaIbHO-TEXHUYECKOE 00ECIIEUeHHE MPEJOCTABICHHS YCIYT;

KOIKS yCTaBa OpraHU3alu KyJIbTYpPbI;

KOIKA IJlaHa (DPMHAHCOBO-XO3SIICTBEHHOM JIESITENIbBHOCTH  OpraHU3aLMU
KYJIBTYPBI, YTBEPKACHHOI'O B YCTAHOBJICHHOM 3aKOHOJATEIbLCTBOM Poccuiickon
denepauuu mnopsiake, WA OrJKETHOM cmeThl (MHopmanus 00 o0beme
NIPEAOCTABISIEMBIX YCIIYT);

KOIHSI TOKYMEHTA O MOPAJIKE IPEAOCTABIEHUS YCIYT 32 IUIATY;

uHpopMals, KOTopas pa3Mellaercs, ONMyOJMKOBBIBACTCS MO PEHICHUIO
OpraHM3aliy KyJbTYphl, a Takxke HH(OpMalus, pa3MelleHHe U OIyOJIMKOBAaHUE
KOTOpPOM SBISIIOTCA 00s3aTeNIbHBIMH B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickon denepanuu;

WMHas  ompejaenseMas  yINOJIHOMOYEHHBIM  (peIepalbHBIM  OpPraHOM
UCIIOJIHUTEJIbHON BJAacTH HeoOXoauMas ISl NPOBEJICHUS HE3aBUCUMOW OLIEHKU
Ka4yecTBa OKa3aHMsl YCIyT OpraHU3alusIMU KyJIbTypbl HHPOPMAIIHSL.

WNudopmanus, ykazaHHas B 4aCTH MEPBOM HACTOAIIECH CTaThH, pa3MEIIaeTCs
Ha  Oo(QUIMaIbHBIX  caliTax  yNOJHOMOYEHHOTo  (eaepaibHOro  opraHa
UCIIOJIHUTENIbHOM  BJACTH, OpPraHoB TOCYJApCTBEHHOW BJIACTH CYOBEKTOB
Poccuiickon denepanny, OpraHoB MECTHOTO CaMOYIIPABJICHUS U OPraHU3alUl
KyJbTyphl B ceT "MHTEepHET" B COOTBETCTBUU C TPEOOBAHUSIMHU K €€ COJIEPKAHUIO
u (opme NperoCTaBiICHUS, YCTAHOBIECHHBIMU YIOJHOMOYEHHBIM (eaepabHbIM
OpraHOM HCIIOJTHUTEIbHOW BIIACTH.

YrnonHoMoueHHBI (penepanbHblii OPraH HUCIIOTHUTEIBHOW BIIACTH, OPTaHBI
rocyJapcTBeHHOM Biactu cyOnekToB Poccuiickoit deneparuu, opraHbl MECTHOTO
CaMOYIpaBJIEHUS. W  OpraHu3aluy  KyJbTypbl 0OecrneuyuBarOT Ha CBOMX
opurmanbHeIx caWtax B ceth "MHTepHET" TEXHUYECKYI0 BO3MOXKHOCTh
BBIPDAKEHHUSI MHEHMH IOJydaTeas MU yYCIyr O KadyecTBE OKa3aHHs YCIyr
OpraHU3alNsAMU KyJIbTYpBL.";

2) ctaTbio 37 AOMOJHUTD ad3aleM CIAeaYIOIEro COAePKAHUS:

"co3gaHue YCIIOBUHM ISl OpraHu3alliyd IMPOBEACHUS HE3aBUCUMOM OLICHKH
KAauecTBa OKa3aHUs yCIyr OPraHU3alMsIMU KYJbTYpHhL.";

3) yacTh nepByIO cTaTbi 39 NOMOJHUTH a03aleM CIEAYIOIIETr0 COJIeP KAHUS:



"co3gaHue YCIIOBUM Uil OpPraHu3aliy IMPOBEACHUS HE3aBUCUMOW OLICHKH
KAa4ecTBa OKa3aHWs yCIyT OPraHU3alMsIMU KyJbTYphL.".

Cratps 2

Buectu B ®enepanpubiii 3akoH oT 10 aexadps 1995 roma N 195-®3 "O6
OCHOBax COIMAJIBHOTO OOCITy)XKHMBaHUs HacelieHuss B Poccuiickoit ®enepanun”
(Cobpanue 3akoHomarenbcTBa Poccuiickoit ®enepanun, 1995, N 50, cr. 4872;
2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, ct. 3616) cinenyromue
M3MCHCHHS:

1) nononuuTk cTathamu 17.1 u 17.2 cnenyromero coaepkaHus:

"Crarbss 17.1. He3aBucumas oOIleHKa KadecTBa OKa3aHUsA  yCIyr
YUPEXKICHUSIMU U MPEANPUATUIMHU COLUATHHOTO 00CTYKUBaHUS

1. He3aBucumasi OllEHKa KadyeCTBAa OKa3aHUs YCIyT YUpPEXKICHUSIMHU U
OPEANPUATUSIMH  COIMATIBLHOTO OOCHY)XKMBaHHUS SBJISIETCS OJHOM U3 (opMm
0OI1IECTBEHHOT'O KOHTPOJISI U MPOBOJUTCS B LEJAX MPEIOCTABICHUS MOJydaTeasIM
COIIMAJIBHBIX YCIYT MH(GOPMAIMU O KaueCTBE OKA3aHUs YCIYT YUPEKICHUSMU U
OPEeANPUATASIMH COLIMAIBHOTO OOCTY)KMBaHUS, a Tak)Ke B LEISAX MOBBIIICHUS
KauyecTBa UX JICSITEIIbHOCTH.

2. He3aBucumasi OLIEHKAa KayecTBa OKa3aHUs YCIYTr YUYPEXKICHUAMHU U
OPEANPUATASIMH COIUATBHOTO 0OCITYKMBAHUS TIPEIyCMATPUBAET OIEHKY YCIOBUN
OKa3aHMs YCIYr MO TaKUM OOIIMM KPUTEPHUSIM, KaK OTKPBITOCTh U JOCTYITHOCTh
uHhopMaIu 00 YUYPEKIECHUU M O TPEANPHUSTHU COLUAIBLHOTO OOCTY>KWBAHMS;
KOM(OPTHOCTH yCIIOBUI TPEIOCTaBICHUS CONUAIBHBIX YCIyT ¥ JOCTYITHOCTh HX
MOJIyYEHHUsI;  BpeMsl  OXKHMJAHUSL  MPEJOCTABICHUSI  COLMAIBHOM  yCIIYTH;
JT00pOKETATETLHOCTD, BEXKIUBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB YUPEKIACHUS U
OPEANPUSATUS  COIMATIBLHOIO OOCIYyKUBAHUS; YJOBJIETBOPEHHOCTh KadeCTBOM
OKa3aHUus yCIyT.

3. He3aBucumasi oOIleHKa KadyecTBa OKa3aHUsl YCIAYT YUYPSXKACHUSIMH U
NPEANPUATUSIMH COLIMAIIBHOTO OOCITY>KMBAaHMSI TPOBOJUTCS B COOTBETCTBUHM C
MOJIOKEHUSIMU  HacTosie crarbu. [lpm mpoBeneHMM HE3aBUCHMOM OILICHKU
KauecTBa OKAa3aHUs YCIYr YUYPSXKICHUSIMH U TPEANPUATUIMH COLUAIBLHOTO
o0cIy)KMBaHUS UCTIONB3YETCSl 00IIenocTynHas nHpopmalus 00 YIpEKISHUAX U O
MPEANPUATUIX COLUATBLHOTO OOCTYKMBAaHMS, pa3MelaeMas B TOM 4uciie B popme
OTKPBITBIX JAHHBIX.

4. He3aBucumasi OLIEHKAa KayecTBA OKa3aHUs YCIyTr YUYPEKICHUAMHU U
OPEANPUSTUSAMU  COLIMATBHOTO OOCIIy>KMBaHUSI MPOBOAUTCS B OTHOIICHUU
VUPEKICHUN W TPEAnpUSTANA COLMAIBHOTO OOCIIYyKMBaHUS, TOCYJIapCTBEHHBIX
OPEANPUSATAA W YUPEKIECHUU COIMAIBLHOIO OOCITY>KUBAHUS, SIBIISIIOLIUXCS
co0CTBEHHOCThIO cyOBekTOB Poccuiickoin denepanv 1 HaXOAAIIKUXCS B BEJIEHUU
OpraHoB TOCYJAapCTBEHHOM BiacTu cyObekTOB Poccuiickoit denepanuu, Apyrux
YUPEKICHUN U TIPEAIPUATUN COIMATBLHOTO 00CITY)KMBAaHUs, B YCTABHOM KaluTaie
KoTophix aoJisg Poccuiickoit deneparuu, cyorekra Poccutickoit denepanun uinu



MYHULIUIAIBHOTO O00pa30BaHMs B  COBOKYIMHOCTHM MPEBBIIAET  MSATHIAECAT
MPOILICHTOB, @ TAaKXK€ B OTHOIIEHWU HHBIX HErOCYJIapCTBEHHBIX YUPEXKACHUU U
npeanpUsSTUMA COIMATILHOTO 00CITyKUBaHUS, KOTOpbIE OKa3bIBAIOT
roCyJ1apCTBEHHBIE, MyHUIUIIAIbHBIEC COIMANIbHBIC YCITYTH.

5. B menax co3paHus yCiaOBUHM Uil OPTaHU3ALMU MPOBEICHUS HE3aBUCUMOM
OIICHKH KayecTBa OKa3aHUs yCIYT YUPEKICHUIMU U MPEAIPUATUSIMU COLUATIBHOTO
00CITyKUBaHUS:

1) denepanbHblii oOpraH MUCHOJHUTEIBLHON BIACTH, OCYUIECTBISIOIUN
byHKUIMM 1O BBIPAOOTKE U pealM3alMyd TOCYJAapCTBEHHOM TOJUTUKH U
HOPMAaTHUBHO-TIPABOBOMY DPETYJIHPOBAHUIO B cdepe COIUATBHOTO 00CTYKHBAHUS
(mamee - YMOJTHOMOYEHHBIM (eepanbHbIA OpraH HCIOTHUTEIBHONW BIACTH), C
ydacTHEeM  OOIIECTBEHHBIX  OpraHM3ali, OOIINECTBEHHBIX  OOBEAUHECHUM
noTpeduTenei (MX accommaryii, COr030B) (Z1ajgee - OOIMEeCTBEHHBIC OPraHU3AIINN)
dbopmupyeT OOILECTBEHHBIA COBET II0 MPOBEICHUI0 HE3aBUCUMOM OLICHKHU
KauecTBa OKa3aHWsl YCIYr VUYPESKICHUSIMU M NPEANPUSITUSIMH COIUATIBLHOIO
00CITy)KMBaHUS U YTBEPKIAET MOJOKEHHUE O HEM;

2) opranbl TOCyJAapCTBEHHOW BllacTu cyObekToB Poccuiickoit denepauun c
y4acTHUEeM OOIIECTBEHHBIX OpraHu3aiuii GopMHpPYIOT OOIIECTBEHHbIE COBETHI MO
MIPOBEJCHNUIO HE3aBUCHUMOW OLIEHKHA KAayeCTBA OKA3aHWUS YCIYT YUPEKICHUSIMU U
IPEANPUATUIMHI COLUATBHOTO 00CTYKMBaHUS, PACTIOI0KEHHBIMU HA TEPPUTOPUSIX
cyobekToB Poccuiickoit Denepaiiuu, U yTBEPKIAAIOT IMOJ0KEHUE O HUX;

3) opranbl MECTHOTO CaMOYNPABJICHHS C Y4YacTHEM OOIIECTBEHHBIX
opraHu3anuii BrpaBe (HOpMUPOBATH OOIIECTBEHHBIE COBETHI IO IPOBEIICHUIO
HE3aBUCHMOM  OLIEHKM KayecTBa  OKa3aHUs  YCIOyTl  VUPEKICHUSIMU U
MPEANPUATASIME COLUATEHOTO 00CTYKUBaHUS, PACTIOIO0KEHHBIMU HA TEPPUTOPUSIX
MYHULIUTAIBHBIX 00pa30BaHUM, U YTBEPKIATh MMOJ0KEHUE O HUX.

6. Ilokazarenu, XapakTepu3ylOIIHe OOIIME KPUTEPUU OLEHKUA KauecTBa
OKa3aHMs YCIYT YUPEKIACHUSIMU U MPEANPUATHSIMHI COIMMAILHOTO 00CITy KHBaHUS,
yKa3aHHBIMM B 4YacCTH YETBEPTOM HACTOSIIEH CTAaThbM, YCTAHABIUBAOTCS
YIOJIHOMOYEHHBbIM  (elilepadbHbIM  OpPraHOM  HMCIOJHUTEIBHOM  BJIACTH €
peIBapUTEIbHBIM 00CYKI€HHEM Ha 00IIECTBEHHOM COBETE.

7. Tlo penieHuto yrnoJIHOMOYEHHOro (efepajbHOTO OpraHa UCIOIHUTEIbHON
BJIACTHU, OPTraHOB TOCYJIAPCTBEHHOW BJIacTH CcyOBeKkTOB Poccuiickoii deneparuu
WM OPraHOB MECTHOIO CaMOyIpaBieHUs (PYHKIIMU OOIECTBEHHBIX COBETOB I10
MPOBEJCHNUIO HE3aBUCUMOWM OLIEHKHM KAayeCTBA OKAa3aHUS YCIYT YUPEKICHUSIMU U
MPEANPUATASIMH  COIMATBHOTO OOCIYyKMBAaHUS MOTYT OBITh BO3JIOKEHBI Ha
CYIIIECTBYIOIIUE TPU ITUX OpraHax OOIIECTBEHHBIE COBETHI. B Takux ciydasx
0OIIIECTBEHHBIE COBETHI MO MIPOBEICHUIO HE3aBUCUMOM OIIEHKM KayeCTBa OKa3aHUs
YCIYT VUIPSKICHUSIMUA U TPEANPUATHIMH COIMATBHOTO OOCITYXKUBaHUS HE
CO3JIaf0TCHI.

8. OOuIECTBEHHBIM COBET MO MPOBEJCHUIO HE3aBUCUMOW OIIEHKH KayecTBa
OKa3aHUs yCIYT YUPESXKJACHUSIMHU U NPEANPUITUIMHU COIUATIBHOTO 00CITYyKUBaHUS
dbopmupyercss TakuMm 00pa3oM, 4TOObI OblJa KCKJIIOYEHAa BO3MOXHOCTh
BO3HMKHOBEHHUsI KOH(puukTa wuHTepecoB. CocTaB OOIIECTBEHHOIO COBETa
dbopmupyeTcss U3 4yMciia MpeAcTaBUTENe OOLIECTBEHHBIX opraHusauuid. Yucio



YJIEHOB OOILIECTBEHHOI'O COBETA HE MOKET ObITh MEHEE YeM ISTh YeaoBeK. HieHsl
OOILIECTBEHHOI'O0 COBETA OCYILECTBIISIIOT CBOKO JIEATEIBHOCTh Ha OOILECTBEHHBIX
Havyasax. MHpopMauus o AesTenbHOCTH OOLIECTBEHHOI'O COBETa pa3MellaeTcs
OpraHoOM TOCYJapCTBEHHOW BJIACTH, OPraHOM MECTHOI'O CaMOYIpaBJEHUs, MpHU
KOTOPBIX OH CO3[laH, Ha CBOeM O(UIHUAIBLHOM caiiTe B HH(OPMAUMOHHO-
TeJIeKOMMYHUKaIMoHHOM ceTu "MuTepuer" (nanee - cets "MHTepHeT").

9. HeszaBucumas OLICHKAa KadecTBa OKa3aHHUA YCIYl YYPEXKIACHUSAMU U
OPEeIIPUITUSIMHU COLIMATIBHOTO OOCITYKMBAHUS, OpraHuzyemasi OOLIECTBEHHBIMU
COBETaMHU II0 €€ IPOBEJECHUIO, IPOBOJUTCS HE Yallle YeM OJUH pa3 B I'OJl U HE PEKE
4YEeM OJIMH pa3 B TPH roja.

10. O6miecTBEHHBIE COBETHI IO MPOBEACHUIO HE3aBUCUMOM OIIEHKH KauecTBa
OKa3aHus yCIyT YUPEKICHUSIMH U MPEANPUATUSIMHI COLUAIBHOIO O0CTYKUBAHUS:

1) ompeaendarOT NEpPeHYHH YUYPESKACHHUM UM NPEANPUATHH COLMAIBHOIO
o0ciy)KMBaHUs, B OTHOLIEHUU KOTOPBIX MPOBOJIUTCS HE3aBUCUMAs OLIEHKA;

2) GopMHPYIOT MPEUIOKEHUS Il pa3padOTKU TEXHUYECKOTO 3aJaHMs IS
OpraHu3aluu, KOTopasi OCyIIeCTBIAECT cOop, 0000IIeHHEe U aHaIu3 UH(POPMAIUU O
KaueCcTBE OKAa3aHUs YCIYr YUYPEXKICHUSIMH U NOPEANPUATUSIMH COLUAIBHOTO
oOcnyxuBaHusl (najee - OMNEPAaTop), NPUHUMAIOT YYacTHE B PACCMOTPEHUU
IPOEKTOB JIOKYMEHTAllUW O 3aKylke pabdoT, YCIyr, a TakKXe IPOEKTOB
roCyAapCTBEHHOTIO, MYHHULUIIATBHOTO KOHTPaKTOB, 3aKJIH0YaEMBbIX
YIOJIHOMOYEHHBIM (peliepalbHbIM OpraHOM HCIOJHHUTEIbHOM BIACTH, OpraHaMu
rocyJIapCTBEHHON BlacTH CyOBekTOB Poccuiickoit denepanuy WIM OpraHaMH
MECTHOT'O CaMOYIIPABJIEHUS C ONIEPATOPOM;

3) ycraHaBIMBaKOT IpPU HEOOXOAUMOCTH KPUTEPUU OIIEHKH KayecTBa
OKa3aHUs YCIyT YUPEKICHUSMHU U MPEANPUATUIMU COLHAIBHOTO 00CITYy>KUBaHUS
(TOTIOTHUTENHHO K YCTAHOBJIEHHBIM HACTOSIIEH CTaTbel OOLINM KPUTEPHSIM);

4) OCYWIECTBISIIOT HE3aBUCHUMYIO OLIEHKY KauecTBa OKa3aHHUS YCIyT
YUPEKACHUSAMU U IPEANPUATUIMH COLUAIBHOTO 00CTYKUBaHUS;

5) mpeAcTaBIISIOT COOTBETCTBEHHO B YINOJHOMOYEHHBIN (eepabHblil opraH
UCIIOJIHUTENIHOM  BJIACTH, OpraHbl TIOCYJIAPCTBEHHOM BJIACTU  CYOBEKTOB
Poccuiickon ®@enepanuy, OpraHbl MECTHOI'O CaMOYIIPABJICHUs PE3YJIbTAThI
HE3aBUCUMOM  OLEHKM  KadecTBa  OKa3aHUs  YCIOYl  YUYPEXKICHUAMH U
OPEINPUITUSIMH COLMAIBHOIO OOCIY)KMBaHUSA, a TakKe MpeyIoKeHus: o0
YIIYUILIEHUH Ka4eCTBA UX JEATEIbHOCTH.

11. 3akiroyeHue roCylapCTBEHHBIX, MYHHIUMIAIbHBIX KOHTPAKTOB Ha
BBITIOJIHEHHUE PAa0OT, OKa3aHuWEe YCIAyr 1o cOopy, OOOOIICHHIO | aHaIu3y
uHGOpPMAIIMU O KaYECTBE YCIYr YUPEKACHUSIMU U MPEIIPUATUIMU COLUAIBHOIO
0oOCTy)KUBaHUSI  OCYIIECTBISIETCS B COOTBETCTBUM C  3aKOHOJATEIbCTBOM
Poccuiickoii denepaunn O KOHTPAKTHOM cuUcTeME B cepe 3aKyloK TOBapoOB,
pabot, yciayr s oOecrneyeHuss roCyJapCTBEHHBIX W MYHUUMIIAIbHBIX HYXI.
YnonHoMo4YeHHBIN (enepaabHbld  OpraH HCHOJHUTENbHOM BIAcTH, OpraHbl
rocyJ1IapcTBeHHOU BiacTtu cyOnekToB Poccuiickoit denepanuu, opraHbl MECTHOTO
caMOYTIpaBJI€HUs o pe3yiabTaTam 3aKITFOYEHUS rocyJapCTBEHHBIX,
MYHUIMOAIbHBIX KOHTPAKTOB OQOPMIISIOT pelIeHre 00 ONpeaeeHHH OlepaTopa,
OTBETCTBEHHOTI'O 3a IPOBEJCHUE HE3aBUCHMOM OLIEHKHM KadyecTBa OKa3aHUS YCIYyT



VUPEKJICHUSIMUA U TOPEANPUITUSIMHU COLIMATBHOTO OOCIYKMBAHHUS, a TaKXKe MOpU
HEOOXOJMMOCTH TPEJOCTABISIOT ONepaTopy OOMIEAOCTYNHYI HH(POPMAIUIO O
NEATeIbHOCTU JaHHBIX YUpPEXKACHUW U TOpeAnpustaid, QopMupyemMyro B
COOTBETCTBUM C TOCYJApCTBEHHOW W  BEIOMCTBEHHOM  CTaTUCTUYECKOM
OTUETHOCTBHIO (B cllydae, €ClIM OHa He pa3MelleHa Ha O(pUUHUAIBLHOM CcaiTe
YUPEKACHUS WIH MPEIIPUITHS).

12. TloctynuBIIasi COOTBETCTBEHHO B YIIOJIHOMOYEHHBIN (efiepalibHbIN Opran
UCIIOJIHUTENIbHON  BJIACTH, OpraHbl TOCYJApCTBEHHON BIIACTU CYOBEKTOB
Poccuiickoii ®enepaiiuy, OopraHbl MECTHOTO CaMOYyIpaBiieHHs HHGOpMALHS O
pe3ysbTaTax HE3aBUCUMOW OLIEHKM KaueCTBA OKA3aHUS YCIYr YUYPEKIACHUSIMHU U
OPEANPUATASIMH  COIMATIBHOTO  OOCITY)XMBaHUSI  TMOJJICKUT  00A3aTEIHHOMY
PacCMOTPEHHIO YKa3aHHBIMHA OPraHaMU B MECSIYHBIN CPOK U YUUTBHIBAECTCS MU IIPU
BEIPAOOTKE MEpP MO COBEPIICHCTBOBAHHWIO PA0OTHI YUPEKICHUN W TPEANPUSTAN
COLIMAJIBHOT'O 00CITYKUBaHUS.

13. Undopmanust o pe3ynbTaTax HE3aBUCUMOM OIEHKU KayecTBa OKa3aHUs
YCAYT  VUPSKICHUSIMU U OPEANPUITUSIMH  COIIMAIBHOTO  OOCTY>KMBaHUS
pa3meniaeTcs COOTBETCTBEHHO:

1) ynonHoMOuYeHHbIM (peiepalibHbIM OPraHOM HCIOJHHUTEIHHOM BJIACTH Ha
opuMaIbHOM caiiTe I pa3MenieHuss MH(OpMAlMu O TOCYJApPCTBEHHBIX U
MYHHUIUIIAJIBHBIX YUPEKICHUSAX B ceTH "HTEepHET";

2) opraHamMu rocyaapcTBEHHON BiacTu cyObekToB Poccuiickoit denepanuu,
opraHaMyd MECTHOTO CaMOYIpPaBJICHUS HAa CBOMX O(QUIMANBHBIX CaWTax u
opuIMaIbHOM caiiTe I pa3MenieHuss WH(OpPMAIMU O TOCYJAapCTBEHHBIX U
MYHULUNAIBHBIX YUpekJIeHUsX B ceTu "MuTepuer".

14. CoctaB mHboOpMaM O pe3yJbTaTax HE3aBUCHUMOW OIICHKM KauecTBa
OKa3aHMs YCIYT YUPEKICHUSIMHU U IPEANPUITHSIMEI COIMMMATILHOTO 00CITY)KHUBAHUS U
HOPSAZIOK €€ pa3MelIeHHs] Ha OPUIIMATIBHOM CaiTe AJi pa3MelieHus nHdopManuu
0 TOCYNAPCTBEHHBIX W MYHHULMNAIbHBIX YYpPEKICHHUSIX B cetn 'HHTepHer"
OIpENENAIOTCS  yIoJHOMOYEeHHbIM [IpaButensctBom Poccuiickorn ®Penepauunu
(dbenepanbHbIM OPraHOM UCTIOIHUTEIbHON BIACTH.

15. KonTposib 3a cobroeHueM Ipoleayp NpoBeIeHUs] HE3aBUCUMOMN OLIEHKU
KauecTBa OKAa3aHMUs YCIYr VYUYPEKICHUSIMU W NPEANPUITUSIMH COLMAIBHOIO
o0Cny’)KMBaHUSI ~ OCYILIECTBIIIETCA B  COOTBETCTBUM C  3aKOHOJATEIHCTBOM
Poccuiickon @enepanum.

Cratps 17.2. UndopmanimoHHasi OTKPHITOCTh YUPEKACHUN U TPEANPUATAN
COIMAIBHOTO 00CITYKUBaHUS

1. YupexaeHnus: 1 mpeanpusIThs COIHATbHOTO 00CTyKUBaHUS 00€CTIEUNBAIOT
OTKPBITOCTh M IOCTYITHOCTD CJIEIyIOIIel nH(OpMAaLIUK:

1) mata cozmanusi y4pexACHUs, TPEAIPUATHS COLUATBHOTO OOCITYyXUBaHUS,
UX YUpEIUTEb, YUPEAUTEIN, MECTO HAXOXKJICHUS YUPEKICHUS WU MPEINpUATUS
COLIMAJIBHOTO OOCIY)KMBaHUS W UX (QuinanoB (MpU HAIUYHUM), PEXKUM, Tpadux
paboThl, KOHTAKTHBIE TeNe(OHBI U apeca dJIEKTPOHHOM MOYTHI;

2) CTpyKTypa U OpraHbl YIOpPaBJICHUS YUYPEKICHUS M MPEANPUATHS



COLIMAJIBHOT'O 00CITYKUBAHUS;

3) BuUABl COLUMAIBHBIX YCIYI, MPEJOCTABISIEMBIX YUYPEKICHUEM U
PEANPUATHEM COLUATBHOTO OOCITYKUBaHUS,

4) MarepuarabHO-TEXHUYECKOE OO0EecrneyeHUue MNpPeIOCTaBICHUS COLMAbHBIX

yCIIyr;
5) xomms ycraBa yUPSKIEHUS WM  TPEANPUATHS  COIHMAIBLHOTO
00CITyKUBaHUS;

6) Komus 1miaHa (MHAHCOBO-XO3SIMCTBEHHOMN JESITEIIbHOCTH YUPEXKICHUS WU
IPEANPUATUS COLMAIIBHOTO OOCITY>KMBAHUS, YTBEPKJIEHHOTO B YCTaHOBJICHHOM
3aKoHOMaTeIbCTBOM Poccuiickoii denepanuu nopsiake, Wik OIOHKETHOW CMETHI
(uapopManus 00 00beMe PEIOCTABISIEMbIX COIUATBHBIX YCIIYT);

7) Komusi JIOKYMEHTa O MOPSAKE MPEJOCTABICHUS COLUUAIBHBIX YCIyr 3a
niary;

8) mHOpMaIHs, KOTOpas pa3MENIaeTcs, OMyOJMKOBBIBAETCS MO PEIICHUIO
YUPEXKACHUS WU TMPEINPUSITHS  COIUATBLHOTO OOCIYKMBaHUSA, a TaKKe
uHopMaius, pazMenieHue U onyOJMKOBAaHUE KOTOPOU SIBISIOTCS 00s13aTEIbHBIMU
B COOTBETCTBHUH C 3aKOHOAATENILCTBOM Poccuiickon denepanuu;

9) wHas omnpexaenseMas  YHOJHOMOYEHHBbIM  (e[epalibHbIM  OPraHOM
UCIIOJIHUTENILHON BJacTH HEOOXOoauMas ISl MPOBEJCHUS HE3aBUCUMOW OIICHKU
KauecTBa OKAa3aHHUs YCIYr YUPEKICHUSIMU W NPEANPUITUSIMH COLUAIBHOIO
00cITyKMBaHuUsI HHPOpMAITHSI.

2. Uudopmarnus, ykazanHast B MyHKTe | HACTOSIIEH CTaThu, pa3MelIaeTcs Ha
opuIMATBHBIX CaliTax yIMOJIHOMOUYEHHOTO (peIepaabHOTO OpraHa UCIIOTHUTEIbHON
BJIACTH, OPTaHOB TOCYJNapCTBEHHON BiacTu cyOwnekToB Poccuiickoit deneparuu,
OpraHoB MECTHOTO CAMOYIPABIICHUS, YUPEKICHUN U MPEAIPUATUN COLUATIBLHOIO
oOcnyxuBaHusi B ceTd "HHTepHET" B COOTBETCTBMM C TpPEOOBaHUSIMU K €€
COJIEP)KaHUI0 W (OpME NPEIOCTABICHUS, YCTAHOBJIEHHBIMU YIOJHOMOYEHHBIM
denepanbHBIM OPTaHOM HCTIOHUTEIHHON BIACTH.

3. YosHOMOYEHHbIN (efepalbHblil OpraH UCHOJHUTEIBbHON BJIACTH, OPraHbl
rocyJ1IapcTBeHHOU BiacTu cyOnekToB Poccuiickoit denepanuu, opraHbl MECTHOTO
CaMOYTIPABJICHUs, YUPEKIEHUS M MPEINPUSATUS COLUUAIBHOTO O0O0CIyKUBaHUSA
o0ecreunBalOT Ha CBOMX O(QUIMATBHBIX caiTax B ceTu "MHTepHEeT" TeXHUYECKYIO
BO3MOKHOCTb BBIP@KEHHUSI MHEHU MOTY4YaTesIIMU COLIMAIBHBIX YCIYT O Ka4eCTBE
OKa3aHusg  yCIyr  YYPEXKACHUSIMH W NOPEANPUIATHUSIMH  COLMAIBHOIO
oOcmyxxuBaHus.";

2) cratbio 20 AOMOTHUTH NOANYHKTOM 11 ciemyromiero cogepxaHusi:

"11) co3naHue ycloBH 1JIsl OpraHu3alvy NPOBEICHUS HE3aBUCUMOW OILICHKU
KauecTBa OKa3aHWUsl YCIYr VUYPESKICHUSIMU U NPEANPUITUIMH COIUATIBLHOIO
oOciyxuBaHus.";

3) B crathe 21:

a) 4YacThb BTOPYI JOMNOJHUTH HOBBIM a03alleM CeIbMbIM CJIECAYIOIIETO
COJICpKAHUSL:

"co3gaHue YCIIOBUHM ISl OpraHu3aliyd IMPOBEACHUS HE3aBUCUMOW OLECHKH
KauecTBa OKa3aHUs YCIYr YUYPSXKICHUSIMH U TPEANPUATHUIMH COLUAIBLHOTO



o0ciyxuBaHus;";
0) ab3a1r cerbMOl CUMTATh a03a1ieM BOCHMBIM.

Cratpsa 3

[TynkT 2 ctateu 26.3 denepanbHoro 3akoHa oT 6 okTa0ps 1999 roga N 184-
®3 "O6 o0mMX TPUHITMIIAX OpraHU3aIMU 3aKOHOIATEIbHBIX (IIPECTABUTEIHHBIX)
U UCIIOJIHUTEIBHBIX OPraHOB TOCYJIApCTBEHHOW BiacTH CyObekTOB Poccuiickoi
®denepanuun” (Cobpanue 3akoHoaaTenbcTBa Poccuiickoit denepanuu, 1999, N 42,
ct. 5005; 2003, N 27, ct. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, ct. 10; N 23, cT.
2380; N 30, ct. 3287; N 31, cT. 3452; N 44, cT. 4537; N 50, ct. 5279; 2007, N 1,
cT. 21; N 13, c1. 1464; N 21, ct1. 2455; N 30, ct. 3747, 3805, 3808; N 43, cT. 5084;
N 46, ct. 5553; 2008, N 29, ct. 3418; N 30, ct. 3613, 3616; N 48, ct. 5516; N 52,
cT. 6236; 2009, N 48, ct. 5711; N 51, cr. 6163; 2010, N 15, ct. 1736; N 31, cr.
4160; N 41, ct. 5190; N 46, ct. 5918; N 47, ct. 6030, 6031; N 49, ct. 6409; N 52,
cT. 6984; 2011, N 17, ct. 2310; N 27, ct. 3881; N 29, ct. 4283; N 30, ct. 4572,
4590, 4594; N 48, ct. 6727, 6732; N 49, ct. 7039, 7042; N 50, cT. 7359; 2012, N
10, ct. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT. 6957, 6967; N 53, cT.
7596; 2013, N 14, ct. 1663; N 19, ct. 2331; N 23, ct1. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, ct. 5034; N 43, cT. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691;
N 52, cr. 6981, 7010; 2014, N 11, ct. 1093; N 14, ct. 1562; N 22, ct. 2770;
Poccuiickas razera, 2014, 25 uioHs) JAOMOJHUTH MOJIYHKTOM 79 cleayroiiero
COZIEPKAHMUS:

"79) co3zmaHus yCIOBUN AJIsI OPTraHU3ALMK MIPOBE/ICHHS] HE3aBUCUMOM OLICHKH
Ka4yeCTBa OKa3aHWs YCIyr OpraHU3alldsIM{A B TMOPSJAKE WM Ha YCIOBHUSAX, KOTOPHIC
YCTaHOBJIEHBI (PeepATTbHBIMU 3aKOHAMMU.".

Cratpa 4

Buectu B ®enepanbhbiii 3akoH 0T 6 okTsi0pst 2003 roma N 131-d3 "O6
OoO0IMX MPUHIIMIAX OpraHu3alluid MECTHOro camoympamieHus B Poccuiickoi
denepanuu” (Cobpanue 3akoHoaaTenbcTBa Poccuiickoit denepanuu, 2003, N 40,
ct. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, ct. 5517; N 52, cT1. 6236,
2009, N 48, cT. 5733; N 52, cT1. 6441; 2010, N 49, ct. 6409; 2011, N 50, ct. 7353;
2012, N 29, ct1. 3990; N 31, ct1. 4326; N 53, cT. 7596; 2013, N 27, ct1. 3477; 2014,
N 22, ct. 2770; Poccuiickas razera, 2014, 25 utoHs) cieayrone u3MeHEHUS:

1) yacte 1 ctatbu 14.1 1ONONHUTE MYHKTOM 12 ClieayrOIEro cCoAepKaHus:

"12) co3naHue ycloBH# 1JIsl OpraHu3aluy NPOBEICHUS HE3aBUCUMOW OILICHKU
KauecTBa OKa3aHUsI yCIyr OpraHu3alldsIMU B TOPSIKE U Ha YCIOBHSX, KOTOpPbHIC
YCTaHOBJIEHBI (PeePATbHBIMU 3aKOHAMMU.";

2) yactb | crarbu 15.1 1ONOAHUTH MYHKTOM 13 cleayrouiero coaepKaHus:

"13) co3zmanue yciaoBUM JJI OpraHU3aluK MPOBEICHNUS] HE3aBUCUMOM OLICHKH
KauecTBa OKa3aHUsI yCJIYT OpraHu3alldsiMU B TIOPSIKE U Ha YCJIOBHSX, KOTOpPbHIC
YCTaHOBJIEHBI (heJiepaIbHBIMU 3aKOHAMMU.";

3) yacth 1 crarbu 16.1 qonoaHUTh MyHKTOM 13 clienyroniero coaep xatusi:



"13) co3manue yCIOBUNA JJI1 OpraHU3alMK [TPOBEACHMS HE3aBUCUMOM OLIEHKU
KayecTBa OKAa3aHUs YCIYr OPraHU3alMsIMHU B IMOPSAKE U Ha YCIOBHSX, KOTOPBIE
YCTaHOBJIEHBI (heJIepaIbHBIMU 3aKOHAMMU.".

Cratpsa 5

Buectn B ®enepanbubiii 3akoH oT 21 Hosa0ps 2011 roma N 323-d3 "O6
OCHOBax OXpaHbl 370poBbsi rpaxiaaH B Poccuiickori ®deneparnuu" (CobOpanue
3akoHoatenbcTBa Poccuiickoit denepanun, 2011, N 48, ct. 6724; 2013, N 27, cT.
3477; N 48, ct. 6165) cienyroiirie ”3MEHEHUS:

1) yacte 2 ctatbu 14 1ONOAHUTH MYHKTOM 20 CIEIYIOLIETO COJIEPHKAHUS:

"20) co3naHue yCIOBHH 1JIsl OpraHu3aliy MPOBEICHUS HE3aBUCUMON OILICHKU
KauecTBa OKa3aHUs YCIyT MEAUIIMHCKUMU OpraHu3aliusmu.";

2) yactb | crarbu 16 JOMOJHUTH MYHKTOM 18 CleyIOIIEero coiepxaHusi:

"18) cozmanue yciaoBUM JJi OpraHU3alUK MPOBEICHHUS] HE3aBUCUMOM OLICHKU
KauecTBa OKa3aHUs YCIyT MEAUIIMHCKUMU OpraHu3alusmMu.";

3) Buactu 1 cratbu 79:

a) MYHKT 7 JONOJIHUTH CJIOBaMU ", a TakKKe MPeJOCTaBIATh HHYIO
OTpEICNIIEMYyI0 YIOJHOMOYEHHBIM (heliepaJbHbIM OpPraHOM HCIIOJHUTEIbHON
BJIACTU HEOOXOIUMYIO JIJIS MPOBEJICHHUS HE3aBUCUMOM OIEHKH KaueCcTBa OKa3aHUs
YCIIYT MEIUIIMHCKUMU OpraHu3aIdsaMu HHopMaluo';

0) TOTIOJTHUTH TYHKTOM 14 ClIeyIoIero conepKaHus:

"14) obecnieunBaTh YCIOBHS ISl IPOBEJICHHUS HE3aBUCUMOM OIICHKH KauyecTBa
OKa3aHus yciyr.";

4) rnaBy 9 nonoaHUTH cTatbeil 79.1 cnenyromero coaepKaHus:

"Cratpa 79.1. HezaBucumas oOmeHKa KadecTBa  OKAa3aHHUsS  YCIyD
MEIULUHCKUMH OpPTaHU3alUsIMH

I. He3aBucumass oOIl€HKa KadyecTBa OKa3aHUs YCIYI MEIUIUHCKUMU
OpraHu3alusIMu  SIBJIAETCS OJHOW U3 (QopM OOIIECTBEHHOTO KOHTPOJS U
MPOBOJAMUTCS B IEJNAX MPEIOCTABICHHUS TpakaaHaM HWHQOpMAIMu O KadecTBe
OKa3aHMUsl YCIyTI MEIUIMHCKMMM OPTaHU3aIUsAMH, & TaKXKE€ B IEJSAX IOBBIIICHUA
KayecTBa HX JAeATENbHOCTU. HeszaBucuMMas OllEHKa KayecTBa OKa3aHUS YCIyT
MEIULIMHCKAMHU OpPraHu3alMsIMU HE OCYIIECTBIIACTCS B LEIAX KOHTPOJISI Ka4ecTBa
1 0€30IaCHOCTH MEIUIIMHCKON JCATEIbHOCTH, a TaK)KE DKCIEPTH3bl M KOHTPOJIS
KadyecTBa MEIUIIMHCKOM MOMOIIH.

2. HesaBucumass oOIleHKa KadecTBa OKa3aHUS YCJIYT MEAUIMHCKUMU
OpraHu3alysIMU IPEIyCMATPUBAECT OLIEHKY YCJIOBUM OKAa3aHUS YCIYT MO TaKUM
o0muM  KpUTepUsM, KaK OTKPBITOCTh H JOCTYIMHOCTh HWH(}OpMAIuu o
MEIUIIMHCKOW  OpraHm3anud; KOMGOPTHOCTh  YCIOBHH  TPEIOCTABICHUS
MEIMIMHCKUX YCAYr W JOCTYINHOCTb WX TMOJYYEHHUs; BpPEMs OXKHUIAAHUSA
NPEAOCTABICHUS MEIUIMHCKON YCIYrd; J00pOXKeNaTebHOCTh, BEXJIUBOCTb,
KOMIIETEHTHOCTh PA0OTHUKOB MEIUIIMHCKOW OpraHu3aliu; YIOBJIECTBOPEHHOCTH
OKa3aHHBIMHU YCITyTaMU.



3. HesaBucumasg oneHka KadyecTBa OKA3aHHUS yCIYyr MEIWLIMHCKUMH
OpraHu3alUsIMU OCYIIECTBISICTCS B COOTBETCTBUU C IOJOXKEHUSMH HACTOSIIEH
cratbu. Ilpu mnpoBeNEeHWHM HE3aBUCUMOM OLEHKM KauyecTBa OKa3aHUs YCIyr
MEIUIIMHCKUMHU OpraHU3alUsIMH HCIOJIb3yeTCs 00IIea0CcTynHass uHdopManus o
MEJMIIMHCKUX OpTaHU3alUsgX, pa3MellaeMass B TOM uuciie B (GOpMe OTKPBITHIX
JAHHBIX.

4. B uensx co3gaHus YCJIOBHM ISl OpraHU3AlMU MPOBEICHUS HE3aBUCUMOM
OIICHKM KayecTBa OKa3aHUs yCIYT MEIULIMHCKUMU OpTraHU3alusIMu:

1) ymonHOMOYEHHBIH (QeaepaabHblii OpraH MUCHOJHUTEIBLHON BIACTH C
ydacThueM OOIIECTBEHHbIX OOBEAMHEHUH M0 3alluTe MpaB TpaxkaaH B cdepe
OXpaHbl  3J0POBBS, MEAUIIMHCKUX MNPO(PECCHOHATBHBIX  HEKOMMEPUYECKHX
opraHuzanmuii (MX TpeAcTaBUTeNe) (QOopMUpPYeT OOIIECTBEHHBIM COBET 110
MPOBEJCHUIO HE3aBUCMMOW OIIEHKM KayecTBa OKa3aHWs YCIyr MEAUIIUMHCKUMU
OpraHu3alUsIMU U YTBEPKAACT MOJIOKEHUE O HEM;

2) oprasbl TOCyJAapCTBEHHOW BilacTU cyObekTOB Poccuiickoit ®enepaunn c
ydyacTueM OOUIECTBEHHbIX OOBEAMHEHUH MO 3alllMTe MpaB rpaxaaH B cdepe
OXpaHbl  3JIOPOBbS, MEAUIMHCKUX  MPOPECCUOHATBHBIX  HEKOMMEPYECKHUX
opranu3anuii (MX MpecTaBUTENEH), COOTBETCTBYIOUIUX TPEOOBAHUSAM YacTH 3
crtatbu 76 wHactosimero denepalbHOrO 3aKOHa, (QOPMHUPYIOT OOIECTBEHHbIC
COBETHl MO TMPOBEICHUID HE3aBUCUMOW OIIEHKM KayecTBa OKAa3aHUS YCIYyT
MEIUIMHCKUMH OpraHU3allUsIMH, PACIOJIOKEHHBIMU Ha TEPPUTOPUSIX CYOBEKTOB
Poccuiickon @enepanuu, 1 yTBEPKAAIOT MOJIOKEHUE O HUX;

3) B ciyuae mepenayd TOJHOMOUYMKA B cdepe oOoxpaHbl 3I0pPOBbS B
COOTBETCTBHUM C 4acThio 2 cTaThu 16 Hacrosero deaepalibHOrO 3aKOHA OPraHbl
MECTHOTO CaMOYIIPaBJICHUS C y4acTHEM OOIIECTBEHHBIX O0OBEUHEHUN TI0 3aIUTe
npaB TpaxaaH B chepe OXpaHbl 3J0POBBS, MEIUIIMHCKUX MPO(HEecCHOHATHHBIX
HEKOMMEPYECKUX OpraHm3aiuii (ux mpeacraBurenieil) BmpaBe GOPMHPOBATH
OOILECTBEHHBIE COBETHI IO IPOBEICHUIO HE3aBUCUMOM OIIEHKH Ka4eCTBA OKa3aHUs
YCIYTr MEIUIUHCKUMH OpTaHU3alUsIMHU, PACIOJIOKEHHBIMH Ha TEPPUTOPUSIX
MYHULIUTATIBHBIX 00pa30BaHUM, U YTBEPKIATh MMOJ0KEHUE O HUX.

5. Tlokazarenu, XapakTepu3ylollhe OOIIHMEe KPUTEPUM OIEHKH KayecTBa
OKa3aHus YCIyr MEIMUMHCKUMHM OpPraHu3alusIMH, B OTHOILIEHHH KOTOPBIX
IPOBOJMUTCS  HE3aBUCHMAsi  OLIEHKA, YCTAHABJIMBAKOTCA  YIOJHOMOYEHHBIM
dbenepaqbHBIM  OpPraHOM  HUCIOJIHUTENIBHOM  BJIACTM C  NIPeABapUTEIbHBIM
00CyXKJIeHHEeM Ha OOIIECTBEHHOM COBETE.

6. Ilo pemeHnto yrmoJHOMOYEHHOTO (eAepaqbHOTO OpraHa UCIOIHUTEIbHON
BJIACTH, HCIIOJIHUTEIbHBIX OpPraHOB TOCYJAapPCTBEHHOW BIACTH CYOBEKTOB
Poccuiickoii ®enepanuui UM OpraHOB MECTHOTO CaMOYIpaBieHUS (yHKIUU
OOILIECTBEHHBIX COBETOB II0 IPOBEJCHHUIO HE3aBUCUMON OLIEHKH KayecTBa
OKa3aHUs YCIyr MEAMIMHCKUMHU OPraHu3alusMU MOTYT ObITh BO3JIOKEHBI Ha
CYLIECTBYIOIIME TPHU STUX OpraHax OOIIECTBEHHBIE COBETHl. B Takux ciydasx
0OIECTBEHHBIE COBETHI MO MPOBEICHHUIO HE3aBUCUMOM OLIEHKHM KayeCTBa OKa3aHUs
yCIIYT MEAULIMHCKUMHU OPraHU3alisIMU HE CO3A0TCA.

7. OO1ieCTBEHHBIM COBET MO MPOBEACHHIO HE3aBUCHUMOW OIIEHKHM KayecTBa
OKa3aHMs YCIYyr MEIUIMHCKUMHU OpraHu3anusMu (popMupyercs Takum oOpazom,



9TOOBI ObUIa HMCKJIIOYE€HAa BO3MOXKHOCTH BO3HUKHOBEHHUS KOH(DIMKTAa HMHTEPECOB.
CocraB o0mniecTBeHHOro coBeTa (GOpMUPYETCS M3 4Yucia MOpelIcTaBUTENeH
OOILIECTBEHHBIX OOBEIMHEHUH MO 3allUTe MpaB TrpaxaaH B cdepe OoxXpaHbl
3JI0pPOBbsI, MEIULIMHCKUX MPOPECCUOHANBHBIX HEKOMMEPUECKUX OpraHu3anui (ux
npexacrasuTeneid). Yucio 4ieHoB OOLIECTBEHHOIO COBETa HE MOXET ObITh MEHee
4YeM IMITh 4YeJoBeK. YieHbl OOIIEeCTBEHHOIO0 COBETa OCYUIECTBISIOT CBOIO
NeSTENbHOCTh Ha OOIIEeCTBEHHBIX Havanax. WMHpopManus o AesSTeNbHOCTH
OOIIIECTBEHHOTO COBETAa pa3MEIIaeTCsl OpraHoM TOCYJAapCTBEHHOW BIIACTH,
OpraHoM MECTHOTO CaMOYIpPaBJEHUs, MpPU KOTOPBIX OH CO3/laH, Ha CBOEM
obunmrabHOM caiite B cetn "MHTEpHET".

8. HeszaBucumass oOneHka KayecTBa OKa3aHMs yCIyr MEIULUHCKUMU
OpraHM3alusIMH, OpraHuzyemasi OOIIECTBEHHBIMH COBETaMHU IO €€ IMPOBEJICHUIO,
IIPOBOJUTCS HE Yallle YEM OJIMH pa3 B I'OJl U HE PEKEe YEM OJIMH pa3 B TPH roja.

9. O0uiecTBEHHBIE COBETHI 110 NPOBEICHUIO HE3aBUCHUMOW OLICHKH KayecTBa
OKa3aHMsl YCIyT MEJUUMHCKUMH OPraHU3aLUsIMHU:

1) onpenensitoT NepeuHn MEJUIUMHCKUX OpraHU3alliidi, KOTOPbIE YYacCTBYIOT B
peanu3aluyd MporpaMMbl TOCYJAPCTBEHHBIX TrapaHTHil OeCIaTHOrO OKa3aHMs
rpaxJjaHaM MEAUIMHCKOM MOMOUIM M B OTHOLIEHUWU KOTOPBIX MPOBOJUTCSA
HE3aBUCUMas OIICHKA;

2) GopMHUPYIOT MPEUIOKEHUS NIl Pa3padOTKU TEXHUYECKOTO 3aJaHMs IS
OpraHu3aliu, KOTopas OCYIIECTBISIET cOop, 0000IIeHNe U aHAJIU3 UH(OpMAIUU O
KayecTBE OKa3aHMs yCIIyI MEJULUMHCKMMM OpraHU3alMsIMuU (Jajnee - omeparop),
OPUHUMAIOT Y4acTHE B PACCMOTPEHHMH MPOEKTOB JOKYMEHTAIMH O 3aKyIKe padorT,
yCIIyI, a TaKXe IPOEKTOB TOCYJapCTBEHHOIO, MYHHUIMIIAJIBHOTO KOHTPAKTOB,
3aKJIFOYAaEMbIX YIIOJIHOMOYEHHBIM (efiepaibHbIM OPraHOM HCIIOJHUTEIbHON
BJIACTU, OpraHaMU TOCYJapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepanuu
WJIM OPTaHaMH MECTHOTO CAMOYIIPABJIEHUS C OIIEPATOPOM;

3) ycTaHaBIMBAIOT TMpPH HEOOXOAMMOCTH KPUTEPUU OIICHKH KayecTBa
OKa3aHWsl  yCIyr  MEAMIMHCKUMU  OpPraHu3auusiMd  (JOTMOJHUTENBHO K
YCTaHOBJICHHBIM HACTOSIILIEH CTaTbel OOIIUM KPUTEPHUSIM);

4) OCyHIECTBJISIIOT HE3aBUCHUMYIO OLICHKY KauecTBa OKa3aHUS YCIyT
MEIUIMHCKUMH OpraHu3alusMd C y4eToM HWHGOpMaIMKU, MPeJACTaBICHHON
OTEepaToOpoOM;

5) mpeAcCTaBISIOT COOTBETCTBEHHO B YIMOJHOMOYEHHBIN (efepaibHbIil opraH
UCIIOJHUTENBHOM  BJAacTH, OpraHbl TIOCYJapCTBEHHOM BIAcTU CyOBEKTOB
Poccuiickonn ®enepauun, OpraHbl MECTHOTO CaMOYNPABJICHHS PE3YJIbTAThI
HE3aBUCUMON OLIEHKH KayecTBa OKa3aHMs YCIYI MEAMIMHCKUMH OpraHu3alusMu,
a TaK)Ke MPeJJIOKEHUS 00 YIYUIIEeHUN UX JeSTEIbHOCTH.

10. 3axiroyeHume roCyIapCTBEHHBIX, MYHMIMIIAJIBHBIX KOHTPAaKTOB Ha
BEITIOJIHEHWE pPa0O0T, OKa3aHWE YCIAyr 1o cOopy, OOOOIICHWIO ¥ aHaIu3y
uHbOpMAIlMU O KAdyeCTBE OKa3aHWs YCIYr MEAWLIMHCKUMH OpraHU3alusIMU
OCYIIECTBIISIETCS B COOTBETCTBUM € 3aKoHoAaresbcTBOM Poccuiickon denepanuu
O KOHTpPAaKTHOW cucteMe B c(depe 3aKymnokK TOBAapoB, paldOT, yCiIyr A
oOecreyeHnss roCyJapCTBEHHbIX M MYHHMIMNAIbHBIX HYXJI. YIOJIHOMOYEHHBIN
dbenepanbHbIil OpraH MCIOJIHUTEILHON BIACTH, OpraHbl rOCY/IapCTBEHHON BIACTH



cyobekToB Poccuiickoil ®denepanuu, opraHbl MECTHOI'O CaMOYIPABICHHS IO
pe3yJibTaTaM 3aKJIIOYEHUS TOCYJAapCTBEHHBIX, MYHHIMIIAIBHBIX KOHTPAKTOB
opopMIsitOT  peuieHue 00 ONpeneNieHMHM OmIeparopa, OTBETCTBEHHOrO 3a
IIPOBEJICHNE HE3aBUCHMOW OILICHKM KadecTBa OKA3aHHUs YCIYI MEAUIMHCKUMU
OpraHu3alMsIMH, a TakkKe IMpU HeoOXOJAMMOCTU MPEAOCTaBIAIOT ONEpaTopy
o0IIEI0CTYIIHYI0  HMHPOPMALMIO O  JCSITENIbHOCTH  JAHHBIX  OpraHHU3alluu,
dbopMHpyeMyl0 B COOTBETCTBHM C TOCYJapCTBEHHOM M  BEIOMCTBEHHOMN
CTaTUCTUYECKOM OTYETHOCThIO (B Ciyyae, €CId OHa HE pa3MelleHa Ha
obUIIMAIBHOM CaiiTe opraHu3aliun).

11. TloctynuBIasi COOTBETCTBEHHO B YIIOJIHOMOYECHHBIN (heJiepalibHbIN OpraH
UCTIOJIHUTENIFHON  BIIACTH, OpTaHbl TOCYJIApCTBEHHON BIIACTU CYOBEKTOB
Poccuiickoii ®enepari, opraHbl MECTHOTO CaMOyMIpaBiieHHs HHGOpMAIHS O
pe3yJibTaTax HE3aBUCHUMOM OLECHKH KAadyeCTBA OKAa3aHUS YCIAYT MEIULUHCKUMH
OpraHu3alisIMu  TOJICKUT  0053aTEIbHOMY  PACCMOTPEHHUIO  yKa3aHHBIMU
opraHaMyd B MECSYHBIH CPOK W YYWUTHIBAETCS HMMHU TPU BBIPAOOTKE MeEp IO
COBEPUIEHCTBOBAHUIO IESITENBHOCTH MEAULIUHCKAX OPTraHU3aLHMN.

12. Uudopmanus o pesynbTaTax HE3aBUCHUMOW OLEHKH KayecTBa OKa3aHUs
YCIYT MEIULIMHCKUMH OPTraHU3alUsAMHU Pa3MEIIAETCs] COOTBETCTBEHHO:

1) ynomHoMO4YeHHBIM (QeAepadbHbIM OPraHOM HCIIOJHUTENbHON BJIACTH Ha
opuIMaIbHOM caiiTe I pa3MenieHuss WH(OpPMAIMu O TOCYJAapCTBEHHBIX U
MYHHUIUIIAJIBHBIX YUPEKICHUSAX B ceTH "HTEepHET";

2) opraHamu rocyJapcTBEHHOU BIacTu cyobekToB Poccuiickoit denepanuu u
opraHaMyd MECTHOTO CaMOYIpPaBJICHUS HAa CBOMX OQUIMAIBHBIX CaWTax u
opuIMaIbHOM caiiTe I pa3MenieHuss WHGOpPMAIMu O TOCYJApPCTBEHHBIX U
MYHULUNAIBHBIX YUpekIeHUsIX B ceTu "MuTepuer".

13. CoctaB wmHbOpMaMu O pe3yJbTaTax HE3aBUCHUMOW OIICHKM KadecTBa
OKa3aHUsl yCIyTI MEIUWIMHCKMMH OPTraHU3alUsSMHU U MOPANOK €€ pa3sMEIICHUs Ha
opuUIUATBFHOM cailiTe s pa3MernieHuss WH(OpPMAIMU O TOCYJAapCTBEHHBIX U
MyHULMNAIBHBIX ~ y4pekIeHusXx B cetn  "HHTepHer"  omnpenensrorcs
ynojsHoMoueHHbIM [IpaButenbctBom Poccuiickoii @epepauun  (denepaibHbIM
OpPraHOM HCIIOJHUTEIBHON BIIACTH.

14. VYnomHoModeHHBbIN (enepanbHbIi OpraH HCIOJHUTEIBHONW BJIACTH,
OpraHbl TOCYJapCTBEHHOM BlacTH CcyOBeKkTOB Poccuiickoit ®denepanun, opraHbl
MECTHOTO CaMOYIpaBJICHUS M MEIUIMHCKUE OpraHu3aluu OOeCleyrBalOT Ha
cBouX OQUIMAIbHBIX cailiTax B cetd "MHTEepHET" TEXHUYECKYI0 BO3MOXKHOCTH
BBIPQKCHUSI MHEHMH MAIMEHTAMU O KauyeCTBE OKa3aHUs YCIYl MEOULMHCKUMHU
OpraHu3alUsAMHU.

15. Nudopmamus, mnpenocTaBieHHEe KOTOPOW SBISICTCS 00S3aTCIbHBIM B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM Poccuiickon Penepannu, pasMemaercs Ha
opUIHABHBIX CaliTaX YNOJHOMOYEHHOTO (efepaibHOTO OpraHa UCIOIHUTEIbHON
BJIACTH, OPTaHOB TOCYNAapCTBEHHON BIacTu CyOBekToB Poccmiickoit deneparuu,
OpPraHOB MECTHOTO CAaMOYMNpPaBJICHUS W MEAUIMHCKUX OpraHu3alhil B CETH
"UntepHeT" B COOTBETCTBUU C TpEeOOBAHUSIMU K €€ CojepKaHuio u ¢opme
MPEAOCTABICHUS, YCTAHOBJICHHBIMH YIIOJTHOMOYEHHBIM (eepaibHbIM OpraHoM
VCIIOJTHUTEIbHOM BIIACTH.



16. KonTpoJib 3a cobitoieHueM Ipolieayp MNPOBEICHHUSI HE3AaBUCUMOMN OLIEHKHU
KauecTBa OKa3aHUs YCIYr MEIUIMHCKUMHU OpPraHU3alUSIMU OCYILIECTBIISIETCS B
COOTBETCTBHHU C 3aKOHOJIaTeNbCTBOM Poccuiickoit @enepanuu.".

Cratps 6

Buectu B ®enepanpHbiii 3akoH oT 29 nexadps 2012 roma N 273-®3 "O6
obpazoBanun B Poccuiickoit ®enepanun" (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit ®denepanuu, 2012, N 53, ct. 7598; 2013, N 19, c1. 2326) cnenyromue
WU3MEHEHHUS:

1) yacte 1 ctatbu 6 qonoaHUTs MyHKTOM 13.1 ciaemyroniero coaepKaHus:

"13.1) co3gaHue ycIOBHM [JIsi OpraHu3alMyd NPOBEAECHUS HE3aBUCHUMOM
OLICHKU KayecTBa o0Opa3oBarenbHON NEATEIIbHOCTH OpraHH3aLNN,
OCYIIECTBISIONNX 00pa30BaTEIbHYIO ACSITEIBHOCT;'";

2) yacth | crarbu 8 qOMOJHUTH MyHKTOM 12.1 crneayroniero coaepKaHus:

"12.1) co3gaHue YCIOBMM [JIsi OpraHu3allid TPOBEACHUS HE3aBUCUMOMU
OIICHKH KauecTBa oOpazoBaTeIbHON NEeSATeIbHOCTH OpraHu3allui,
OCYIIECTBIISIONINX 00pa30BaATEIbHYIO IESITEIBLHOCTS;";

3) cTaThio 95 U3NOKUTH B CIEAYIONIEH PEIaKIIUU:

"Cratbs 95. HezaBucumast orieHKa KadecTBa 00Opa30BaHUs

1. HezaBucumas oleHka kauyecTBa oOpa3oBaHHs HallpaBjIeHAa Ha MOJIy4YeHHE
cBeleHU! 00 00pa3oBaTeNbHON JIEATENbHOCTH, O KadecTBE IOJrOTOBKU
o0ydJaronmxcs 1 peanu3anuu 00pa3oBaTeIbHBIX MPOTPAMM.

2. HezaBucumas orieHKa KadecTBa 0Opa30BaHUS BKIIOYAET B CEO:

1) He3aBUCUMYIO OLIEHKY KayecTBa MOATOTOBKU 00YyYaroIuXCsl;

2) He3aBHUCHUMYIO OLIEHKY KadecTBa 0Opa30OBaTENbHOM JE€ATEIbHOCTH
OpraHu3alMii, OCYIIECTBISAIOMMNX 00Pa30BATEIbHYIO AEATEIbHOCTb.

3. He3aBucumas oneHka KadecTBa 0O0Opa3oBaHUs  OCYILIECTBISETCS
IOPUANYECKUMU JIMIAMH, BBINOJHAIOMIMMU KOHKPETHBIE BHUJbI TaKOW OLICHKH,
IPEeIyCMOTPEHHbIE YacThl0 2 HAcTOsALleM crartbu (#anee - OpraHu3aliuy,
OCYIIECTBIISIOLIME HE3aBUCUMYIO OLIEHKY KaueCTBa 00pa30BaHUs).

4. OpraHusanuy, OCYIIECTBIIOIIME HE3aBUCUMYI OLIGHKY KauecTBa
oOpa3zoBanmsi, pasmemiaroT B cetd "MHTepHer" wuHOpManuioo o mopsake
IPOBEJCHUSI M pe3yJibTaTaX HE3aBHUCHUMOM OLEHKM KauecTBa OOpa3oBaHMs U
HANpaBISAIOT €€ NMPU HEOOXOAMMOCTH COOTBETCTBEHHO B (pelepalibHble OpraHbl
rOCY/IJapCTBEHHOM  BJIACTH, OpraHbl HUCIOJHUTEIBHOM BJIACTU CYyOBEKTOB
Poccuniickoin ®enepannu, OCYyHIECTBISIIONIME T'OCYIApCTBEHHOE YINPABICHUE B
cdepe oOpazoBaHusl, OPraHbl MECTHOTO CAMOYTIPABICHHUS.

5. IlocTynuBiias COOTBETCTBEHHO B (eiepaibHbIe OPTaHbl FOCYAapCTBEHHON
BJIACTH, OpraHbl HCIOJHUTENIbHOM BiacTu cyObekToB Poccuiickoit denepanuu,
OCYLIECTBJISIIOIIME TOCYIapCTBEHHOE YIIpaBieHue B cepe oOpa3oBaHus, OpraHbl
MECTHOTO CaMOYIpaBJieHWd HHPOpMalLUsg O pe3ysbTaTaX HE3aBUCUMOM OILIEHKU
KayecTBa OOpa30BaHMs IMOMJIEKHUT 00S3aTEIIBHOMY PAaCCMOTPEHMIO YKa3aHHBIMU



opraHaMd B MECSIYHBIH CPOK W YYWUTHIBAETCS HMMHU TPHU BBIPAOOTKE MeEp IO
COBEPILEHCTBOBAHUIO 00PA30BATEIBHOM IESITEILHOCTH.

6. Pe3ynbrarbl HE3aBUCHMOM OLEHKHM KauecTBa OoOpa3oBaHMs HE BIEKYT 3a
co0Ol MNPUOCTAHOBJIEHUE WM AaHHYJWPOBAaHUE JIMLIEH3UU Ha OCYILECTBIICHUE
o0OpazoBarenbHON NS TEeNbHOCTH, IPUOCTAHOBJIEHUE roCyJ1IapCTBEHHOM
aKKpeIuTalud WU JUIICHUE TOCYAapCTBEHHOW AaKKpeIUTallMd B OTHOUICHUU
OpraHu3alnii, OCYIIECTBISIOMMNX 00pa30BaATEIbHYIO JAESTEIHHOCTb.

7. Ha ocHOBe pe3ysibTaTOB HE3aBUCUMOM OLIEHKM KadecTBa 00pa3oBaHUs
MOTYT dbopmupoBaThCs pEUTUHTH OpraHu3alui, OCYIIECTBIISOIINX
00pa3oBaTeNnbHyI0 NEATENbHOCTh, U (WJIU) peaiu3yeMbIX MMHU 00pa30BaTeIbHBIX
nporpamm.";

4) nonoaHuTk cTaThel 95.1 cnenyromero coaepxaHus:
"Crarbs 95.1. He3aBucumas onjeHka KauecTBa MOJArOTOBKH 00Yy4YarOIIUXCs

1. He3zaBucumast orieHKa KauecTBa MOATOTOBKHA 00YYArOIIUXCS IPOBOJAUTCS T10
WHUIIMATHBE YYaCTHUKOB OTHOIICHHH B cepe 0Opa3oBaHUs B LENSIX MOATOTOBKU
uHdopmaluu 00 ypoBHE OCBOCHHUS 00yUalomUMHUC 00pa30BaTEIbHON MPOrpaMMbl
WIM €€ 4YacTei, MpeJOCTABJICHHs] YYaCTHUKAM OTHOIICHHUH B cdepe oOpa3oBaHUs
uH(OpMAIMHU O KaueCTBE MOJATOTOBKH 00YyYaIOIIUXCSl.

2. OpraHuzanuy, OCYIIECTBISIOUIME HE3aBUCHMYIO OLEHKY KayecTBa
HOJFOTOBKM  OOYyYarolMXCs, YCTAHABIMBAIOT BUABl 00pa30BaHus, TIPYIIIbI
oOyuaromuxcst 1 (nin) 00pa30BaTENIbHBIX IPOrPaMM UJIM UX YacTel, B OTHOILLIECHUU
KOTOPBIX MPOBOJUTCS HE3aBUCHMasl OIICHKA KaueCTBa MOJArOTOBKU O0YyYarOLIUXCs,
a Takxe ycloBHs, (POPMBI U METOABI MPOBEACHHUS HE3aBUCHUMON OLIEHKH KauecTBa
MOATOTOBKH 00YYarOIIHXCSl.

3. He3aBucumass  OLIEHKAa  KayecTBa  IOJArOTOBKM  OOy4aroIIMUXCs
OCYIIECTBIISIETCS TakXke B paMKaX MEXKIYHApOJHBIX COMOCTaBUTEIbHBIX
uccieoBaHuii B cdepe o00pa3oBaHUS B COOTBETCTBUU C KPUTEPUAMH U
TpeOOBaHUSIMH POCCHICKUX, MHOCTPAHHBIX U MEXIYHAPOAHBIX OpraHu3anuii.";

5) ONOIHUTH cTaThel 95.2 clienyroniero coaepKatusi:

"Cratbst 95.2. HeszaBucumass  orneHka KadecTBa  00pa3oBaTelbHOMN
NEeSATEIHLHOCTH OPTraHu3aIii, OCYIIECTBISIIOIINX 00pa30BaTEbHYIO IEATEIbHOCTh

1. He3aBucumass oOIeHKa KadecTBa 00pa30BaTEIbHOM  JACATEILHOCTH
OpraHu3aluii, OCYIIECTBISIONIMX 00pa30BaTelIbHYI0 JAESATEIbHOCTh (Hanee -
oOpa3oBaTenbHasl JIESITEIBHOCTh OpraHU3allvid), OCYIIECTBISIETCS B  LEJIX
MIPEIOCTABIICHUSI yUaCTHUKAM OTHOIICHHUH B chepe oOpa3zoBanus nHpopmaiuu oo
YPOBHE OpraHu3alnuu paboThl MO pean3alud 00pa3oBaTEIbHBIX MPOrpaMM Ha
OCHOBE 00111€I0CTYITHOM MH(pOpMaUu.

2. B wmensx co3maHusi yCIOBUM ISl TPOBEICHUST HE3aBUCHUMOM OIIEHKHU
KauecTBa 00pa30BaTEIbHON AEATEIbHOCTH OpraHU3aIUi:



1) ¢enepanpHblii OpraH MCHOJHUTENBHOW BIIACTH, OCYIIECTBIISIOLIHIA
GbyHKIIUHA TI0 BBIPAOOTKE TOCYAaPCTBEHHOW TOJUTUKA U HOPMATHBHO-TIPABOBOMY
peryJMmpoBaHuio B cepe 00pa3zoBaHus, C y4aCTUEM OOIIECTBEHHBIX OpPraHU3allNii,
0OI1IECTBEHHBIX O0BEAMHEHUM MOTpeOuTENeil (UX accolualluii, COl30B) (najnee -
0011IeCTBEHHbIE OpraHu3anuu) popMupyeTr oOIIeCTBEHHBINH COBET MO MPOBEACHUIO
HE3aBUCUMOM OIIEHKH KadecTBa 0Opa30BaTENbHOU ACSATEIHHOCTU OpraHU3ALMKN U
YTBEPKIAET MOJIOKEHHUE O HEM;

2) opra"bl HCIOJHUTEIBLHOW BIacTU CcyObekTOB Poccuiickoii ®deneparuu,
OCYILIECTBJISIIOIIME TOCYIapCTBEHHOE ympaBieHue B cdepe o00pa3oBaHus, C
y4acThueM OOIIECTBEHHBIX OpraHu3aiuii GOpMHUPYIOT OOIIECTBEHHBIE COBETHI 1O
IPOBEJCHUIO HE3aBUCHMOI OLIEHKM KadecTBa 0O0pa3oBaTENbHOM JAESTEIbHOCTU
OpraHu3alvii, paCIOJIOKEHHBIX Ha TEPPUTOPUAX CyObekTOoB Poccuiickoi
®denepanuu, U yTBEPKIAAIOT MOJIOKEHUE O HUX;

3) opranbl MECTHOIO CaMOYIPABICHUS C Yy4YacTUEeM OOIIECTBEHHBIX
opranm3anuii BmpaBe (OpPMUPOBATH OOIIECTBEHHBIE COBETHI MO MPOBEICHUIO
HE3aBUCUMOI OLIEHKM KadecTBa 00pa30BaTENIbHOM JEATEIbHOCTH OpraHU3alui,
PAaCIOJIOKEHHBIX HA TEPPUTOPUSX MYHUIIMIAIBHBIX 00pa30BaHUM, U YTBEPKIATh
IIOJIO’KEHHE O HHUX.

3. Ilo pemenuto (¢enepanibHOro oOpraHa UCHOJHUTEIBHON  BIACTH,
OCYILIECTBIISIONIEr0 (YHKIMH MO BbIPAOOTKE TOCYJapCTBEHHOW TMOJUTUKU U
HOPMATHUBHO-IIPABOBOMY pETyJIMpOBaHUI0O B cdepe o00Opa3oBaHusi, OpPraHoB
UCIIOJIHUTENLHOM BIacTH cyObekToB Poccuiickoit denepannn, OCymeCTBISIONINX
roCyJlapCTBEHHOE yIpaBiieHue B cdepe o0pa3oBaHHUs, WJIM OPraHOB MECTHOI'O
camoynpaBiieHus! PyHKIHUK OOIECTBEHHOTO COBETA 10 MPOBEICHUIO HE3aBUCUMON
OIICHKM KadecTBa 0OO0pa30BaATEIBHOW JAESITEIBHOCTA OPTaHHW3aliidi MOTYT OBITh
BO3JIOKEHBI Ha CYIIECTBYIOIIME IMPH 3TUX OpraHax OOIIECTBEHHBIE COBETHL. B
TaKUX CIlydasx OOIIECTBEHHBIE COBETHI MO MPOBEICHHUIO HE3aBUCHMOM OILEHKU
KayecTBa 00pa30BaTeIbHOM AESITEIBHOCTA OPraHU3ALMI HE CO3/Iat0TCS.

4. HeszaBucumass OlLIEHKa KauecTBa O00pa30BaTENbHOW JEATEIbHOCTH
OpraHu3aluii MPOBOJUTCS IO TaKUM OOLIUM KPUTEPHUSM, KaK OTKPBITOCTh U
JOCTYITHOCTh uHpopmanuu 00 OpraHu3alusIX, OCYIIECTBIISAIOIIMNX
00pa3oBaTeNnbHyl0  JIEATEIbHOCTh; KOM(OPTHOCTh  YCIOBUH, B  KOTOPBIX
OCYLIECTBJISIETCS. ~ oOpa3oBaTeibHasi  JESITENbHOCTh;  J0OPOKENIATeIbHOCTD,
BEXKJIMBOCTh, KOMIIETEHTHOCTh pPAOOTHUKOB; YAOBIETBOPEHHOCTh Kaue€CTBOM
00pa3oBaTeIbHOM ACATCILHOCTH OPTaHU3aIHiA.

5. Tlokazarenu, XapakTepu3yrOIIHMe OOIKUe KPUTEPUH OIICHKHA KadecTBa
00pa3oBaTenbHON JEATENHPHOCTH OpPTaHHW3allii, YCTaHABIMBAIOTCS (eaepabHbIM
OpraHOM HCIIOJIHUTEIIbHON BJIACTH, OCYIICCTBIISIIONIUM (PYHKIIMUA TIO BBIPAOOTKE
rocyJapCTBEHHOM MOJIUTHUKKA U HOPMATHBHO-IIPABOBOMY PErYyJIMPOBAHUIO B cepe
o0Opa3oBaHuUsl, C IPEIBAPUTEIBLHBIM 00CYKICHUEM Ha O0IIECTBEHHOM COBETE.

6. HeszaBucumass omeHka KadecTBa 0Opa3oBaTENbHON  JEATEIBHOCTH
OpraHu3aluii, opranusyemas OOIIECTBEHHbIMU COBETaMHU IO €€ MPOBEIECHUIO,
IIPOBOJUTCS HE Yallle YEM OJIMH pa3 B I'0Jl U HE PEKe YEM OJIMH pa3 B TPU roja.

7. OO1iecTBEHHBIE COBETHI 10 MPOBEICHUIO HE3aBUCUMOW OLICHKM KayecTBa
00pa3oBaTenbHOMN IESITEIbHOCTH OpraHU3alIHiA:



1) onpenenstoT nepeyHu OpraHu3aluii, OCYIIECTBISIIOIIMX 00pa30BaATEIbHYIO
JEATEeNIbHOCTh, B OTHOIIEHUU KOTOPBHIX TPOBOJUTCA HE3aBUCHUMAs OIICHKA,
IPENYCMOTPEHHAs HACTOSAIIEN CTaThEM;

2) GopMHPYIOT MPEUIOKEHUS NIl pa3padOTKU TEXHUYECKOTO 3aJaHMsl IS
OpraHu3aluu, KOTopasi OCyIIeCTBIAET cO0op, 0000IIeHNEe U aHaIu3 UH(POPMAIUU O
KauecTBe 00pa3oBaTENbHON JIEATENbHOCTH OpraHM3alui (llajgee - ormeparop),
OPUHUMAIOT YYacTHE B PACCMOTPEHUHU IMPOEKTOB JTOKYMEHTAllMM O 3aKyIKax
paboT, yciyr, a TakXke MPOEKTOB T'OCYJapCTBEHHOTO, MYHHUIMIAILHOTO
KOHTPAaKTOB, 3aKIIOYaeMbIX (eAepadbHbIM OpPraHOM HCIIOJIHUTEIbHON BIIACTH,
OCYIIECTBISIOMIUM (DYHKIIMM TIO BBIPAOOTKE TOCYJAPCTBEHHON TOJUTUKU U
HOPMATHUBHO-IIPABOBOMY pEryJupoBaHui0 B cdepe oOpa3oBaHUs, OpraHaMu
HWCIIOJIHUTEIbHON BJIACTU CyOBEKTOB Poccuiickoi ®denepanuu,
OCYIIECTBISIIOIIMMU TOCYAApCTBEHHOE yIpaBieHHe B cdepe o0Opa3oBaHus,
OpraHaMy MECTHOT'O CaMOYIIPABJIEHUS C ONIEPATOPOM;

3) ycTaHaBIWMBAaIOT TP HEOOXOAMMOCTH KPHUTEPUU OIEHKH KadyecTBa
o0Opa3oBarenbHON NesATENbHOCTH opraHu3auui (1OTIOTHUTETBLHO K
YCTaHOBJICHHBIM HACTOSIILIEH CTaTbel OOIUM KPUTEPHUSIM);

4) NpoBOJAT HE3ABUCHUMYIO OLIEHKY KauecTBa 00pa30BaTENbHON J€ATEIbHOCTH
OpraHu3aluii ¢ yueTtoM nHpOpMaIuu, NpeICTaBICHHOMN OIepaTopoM;

5) mpencTaBisSIOT COOTBETCTBEHHO B (pelepaiibHbIi OpraH MCIOJIHUTEIbHON
BJIACTH, OCYLIECTBISIOMNNA (PYHKIIMU MO BHIPAOOTKE TOCYAAPCTBEHHON MOIUTUKU
U HOPMAaTHUBHO-IIPAaBOBOMY pEryJMpoBaHUI0O B cdepe o00pa3oBaHUs, OpraHbl
WCIIOJTHUTEILHON BJIACTH CyOBheKTOB Poccuiickoit denepaliuu, oCynieCTBIISIONINE
roCy/apCTBEHHOE yImpaBieHHe B cdepe o00pa3oBaHus, OpPraHbl MECTHOIO
CaMOYTIpaBJIEHUsI PE3yJbTaThl HE3aBUCUMOM OIICHKM KadecTBa 0Opa30BaTEIbHOU
JNEATeIbHOCTH OpraHu3alui, a TakkKe MPeJIoKeHUsT 00 YIydllleHHH UX
NEATEIIbHOCTH.

8. 3akiilo4eHUuEe TOCYJAPCTBEHHBIX, MYHUIMNAIbHBIX KOHTPAKTOB Ha
BBITIOJTHEHHE pPaboT, oOKa3zaHHE YCIAyr Mo cOopy, OOOOIIEHUI0 W aHaIu3y
uHpopMalM O KadecTBE O00pPa30BATEIILHOM JIEATEIBHOCTH  OpraHu3aiui
OCYILECTBIISIETCS B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickor denepauuu
O KOHTpPaKTHOW cucTteMe B cdepe 3akymnmok TOBapoB, paldOT, yCIyr s
o0ecrieueHurs rocyJapCTBEHHBIX U MYHHUIIMNANBHBIX HYXJ. DenepanbHblii opran
UCIIOJIHUTENIbHON  BJIACTH,  OCYIIECTBISIOMMA  (QYHKIMM 1O  BbIpaOOTKE
roCcyJIapCTBEHHOM MOJIUTHKYA U HOPMATUBHO-TIPABOBOMY PETYyJMPOBAHUIO B cepe
o0pa3oBaHUs, OpraHbl HUCIIOJTHUTEIBLHONH BiacTh CcyObekToB Poccuiickoit
denepanny, OCYIIECTBISIIOINIME TOCYJAapCTBEHHOE ympaBieHHe B  chepe
o0pa3oBaHusi, OPraHbl MECTHOTO CAMOYIIPABJICHHS 1O pe3yJbTaTaM 3aKIIOYeHUs
rOCyJapCTBEHHBIX, MYHUIUTIATBHBIX KOHTPAKTOB O(GOPMISIOT pernieHue 00
ONpEJEICHUN OllepaTopa, OTBETCTBEHHOI'O 3a MPOBEJCHHE HE3aBUCHUMOW OLICHKU
KayecTBa 00pa30BaTENIbHOM JIESITENIBHOCTM OpraHu3aluid, a TakXke Ipu
HEOOXOJMMOCTU MPEIOCTABIAIOT OMNEpaTopy OOIIEIOCTYNHYI0 HH(POPMAIUIO O
JEATeIbHOCTU JIaHHBIX ~OpraHu3anui, (QopMUpPYEMyI0 B COOTBETCTBUH C
rocyJapCTBEHHOM M BEJOMCTBEHHOH CTaTUCTHUYECKOW OTYETHOCTHIO (B cilydae,
€CJIM OHA HE pa3MellleHa Ha 0(ULIUATILHOM CaiiTe OpraHu3aluu).



9. OOI1IEeCTBEHHBIN COBET MO MPOBEJICHUI0 HE3aBUCHUMOW OIIEHKM KauecTBa
00pa30BaTeNbHON ACSITENPHOCTH OpraHu3aluid (OpPMHUPYETCS TaKUM O00pa3oM,
yTOOBl OBLJIa MCKIIIOYEHA BO3MOXKHOCTh BO3HUKHOBEHHS KOH(IMKTA HHTEPECOB.
CoctaB  yKa3aHHOTro OOILIECTBEHHOIO cOBeTa (OpMHUpYEeTCs U3  4ucia
npeicTaBUTeNIed OOIIECTBEHHBIX OpraHu3auuid. Yucio 4ieHOB OOUIECTBEHHOTO
COBETa HE MOXET ObITh MEHEE YeM IATh YeloBeK. YneHbl 001IeCTBEHHOIO0 COBETa
OCYIIECTBJISIIOT CBOIO JESATEIBLHOCTh Ha O0IIECTBEHHBIX Havanax. MHdopmanus o
NEeSTENBHOCTH OOIIECTBEHHOTO COBETA Pa3MEIaeTCsi OpraHOM TOCYAapCTBEHHOU
BJIACTHU, OPTaHOM MECTHOTO CaMOYNPAaBJIEHUs, IIPU KOTOPBIX OH CO3/aH, HA CBOEM
obunmrabHOM caiite B cetn "MHTEpHET".

10. HWudopmamus o pesyiabTaTax HE3aBUCHUMOW OILCGHKHM KauecTBa
00pa3oBaTeNbHOMN NESITEILHOCTH OpraHU3allid pa3MeIlaeTCs COOTBETCTBEHHO:

1) ¢enepanbHBIM OpPraHOM MCIHOJHUTEIHHON BIACTH, OCYIIECTBIISIONIAM
GbyHKIIUHA TI0 BBIPAOOTKE TOCYAaPCTBEHHOW TOJUTUKA U HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cepe oOpazoBanwmsi, Ha OPUITUATHFHOM CalTe I Pa3MeNIeHUs
uHpOpMaIIMM O TOCYIAapCTBEHHBIX M MYHUIIMIAIBHBIX YUYPEXKICHUSIX B CETU
"UnTepuet";

2) opraHaMM HCIIOJHHUTENIbHOM BiacTu cyObekToB Poccuiickoit denepanuu,
OCYILIECTBJISIONIIMMUA TOCYJapCTBEHHOE YyIIpaBieHUe B cdepe oOpa3oBaHus, U
opraHaMyd MECTHOTO CaMOYIpaBJICHUS Ha CBOMX OQUIMANBHBIX CcaWTax u
opuMaIbHOM caiiTe I pa3MenieHuss MH(OpMalMu O TOCYJIApPCTBEHHBIX U
MYHULUNAIBHBIX YUpEkIeHUsIX B ceTu "MuTepHer".

11. CoctaB mHboOpManuu O pe3yJbTaTax HE3aBUCHUMOW OIICHKM KauecTBa
00pa3oBaTeNbHON JCSITEIBHOCTH W TOPSIOK €€ pa3MelleHus Ha Oo(uIralibHOM
calite s pa3MmenieHus: WHpopManuu O TOCYAAPCTBEHHBIX W MYHHUIUIAIBHBIX
yupexIeHusx B cetd  "MHTepHer" = ompenensrorcs  yHnOJIHOMOYEHHBIM
[IpaBuTenbCTBOM Pocculickon denepanuu benepanbHbIM OpraHoM
WCIIOJTHUTEIBLHOMN BIACTH.

12. ®epnepanbHblii OpraH HCHOJHUTEIBHOW BJIACTH, OCYLIECTBIISIONIUN
(GyHKIIMU MO BBIPAOOTKE rOCYyAapCTBEHHOW MOJMTUKU U HOPMATHUBHO-IIPABOBOMY
peryJMpoBanvio B cdepe 00pa3oBaHMs, OpPraHbl HCIOJHUTEIBHON BIIACTH
cyowektoB  Poccuiickoit  ®enepainuu, OCYIIECTBISIIONIME TOCYAapCTBEHHOE
ynpaBieHnue B cdepe 00pa3oBaHHUs, OpraHbl MECTHOI'O CaMOYIpaBICHUS
o0ecreunBaloT Ha CBOMX O(QUIMATBHBIX caiiTax B ceTu "MHTepHEeT" TeXHUYECKYIO
BO3MOXHOCTh BBIPOKECHHS MHEHHMHA TpakJaHaMU O KadecTBE 0Opa30BaTEeIbHOU
NEeATEeIIbHOCTH OpPraHU3aLUi.

13. KonTposb 3a coOI0ieHuEM IpOLEeaAyp IPOBEACHHSI HE3aBUCUMOM OLIEHKH
KauyecTBa 00pa30BaTEIbHONW JIEATEHHOCTH OpraHU3alMi, MPEeayCMOTPEHHBIX
HACTOSIIIEH CTaThed, OCYIIECTBISAECTCA B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickon ®enepanun.”.

Koncynprantlnroc: npumeuanue.
Crarbs 7 BcTynaet B cuity ¢ 1 ssuBaps 2015 rona.




Cratpsa 7

Buectu B ®enepanbhbiii 3akoH oT 28 aexadps 2013 roma N 442-®3 "O6
OCHOBaX COLMAJBLHOTO 00ciyXuBaHud TpaxaaH B Poccuiickoit ®Penepaunn"
(Cobpanue 3akoHonarenbctBa Poccutickoit ®@enepanuu, 2013, N 52, ct. 7007)
CIEAYIOUIME U3MEHEHHUS:

1) yacte 1 cTarbu 7 NOMOJHUTH MMYHKTOM 7.1 CleAyIOIIETro COAEpKAHMUS:

"7.1) co3nanue ycIOBUiA I OpraHu3allii IPOBEICHHSI HE3aBUCUMOM OLIEHKHU
KauecTBa OKa3aHUs yCIyT OpraHu3alisiMy COIIMAIIbHOTO 00CITyKUBaHUS;'";

2) ctaThio 8 JOMOJHUTH MYHKTOM 24.1 ciaeayronero coaepKaHus:

"24.1) co3gaHue YCIOBHM [JIsi OpraHu3alMyd NPOBEACHUS HE3aBUCHUMOM
OIICHKM KaueCTBa OKa3aHUs yCIIyT OPTaHU3aIUsIMU COIUATBLHOTO O0CTYKUBaHUS;";

3) B crathe 13:

a) 4acTh 2 JIONOJIHUTH MyHKTOM 12.1 creayromero coaepxanusi:

"12.1) o mHpoBENEHHH HE3aBHCHMMOW OLIEHKM KadecTBa OKa3aHWs yCIIyr
OpraHu3alMsIMU  COLUMAJIBHOTO  OOCIY)KMBaHMS,  KOTOpas  Ompenessercs
YIOJHOMOYEHHBIM (eJiepaIbHbIM OPraHOM MCIOJIHUTENbHON BIIACTH;";

0) IOTMOJHUTH YaCThIO 4 CIEAYIOIIETr0 COAEPIKAHMS:

"4, YnomHoMOueHHBIM (emepanbHBIA OpraH HCIOJHUTEIBHON BJIACTH,
yIOJIHOMOUYEHHbIE Opranbl cyobekToB Poccuiickoit denepannu, Opranbl MECTHOTO
CaMOYTIpaBJICHUs, OPTaHU3ALMK COLIMAILHOTO OOCTY>KMBAaHMS, YKa3aHHbIE B YaCTU
5 crareu 23.1 Hacrosimero deaepanbHOTO 3aKOHA, OOECIEYMBAIOT HA CBOMX
opurmanbHeix caWtax B cetd "MHTepHET" TEXHUYECKYI0 BO3MOXKHOCTh
BbIpQ)KEHUS MHEHHUH MOJy4aTesIMA COIMAIbHBIX YCIYT O KAadyeCTBE OKa3aHUs
YCIIYT OPTaHU3AIUSIMHU COIMATBLHOTO OOCTY>KUBaHUS.";

4) nonoaHuTk cTaThel 23.1 cneayromero coaepKaHus:

"Cratpa 23.1. HesaBucumas oOneHKa KadecTBa  OKa3aHHsS  YCIyD
OpraHu3alMsIMU COLIMAIBHOTO 00CTy>KHUBaHUS

1. HeszaBucumas oOIleHKa KadecTBa OKa3aHUS YCIYr OpraHU3aIusIMu
COILIMAJILHOTO OOCITYKMBaHHUS SBISIETCS OJHON M3 POpPM OOIIECTBEHHOTO KOHTPOJIS
U TPOBOJUTCS B IMENSIX TNPEJOCTABICHHUS IOJYYaTeIsiM COIUAIBHBIX YCIyT
UHPOpMAIIMU O KAauecTBE OKa3aHUS YCIyr OpraHM3alsIMH COIUAIBHOTO
o0CITy)KMBaHUS, & TAKXKE B IIEJISIX MTOBBIIICHHS KAYECTBA UX JIEATEILHOCTH.

2. HeszaBucumasi oOIleHKa KauyecTBa OKa3aHUA YCIyT OpTraHU3alUsIMH
COIMAIBHOTO OOCITY)KMBAHUS MPEIyCMaTPUBACT OIICHKY YCIOBUN OKa3aHUs YCIYT
M0 TaKUM OOIUM KPUTEPHUSM, KaK OTKPBITOCTh M JOCTYMHOCTh MH(pOpManuu o0
OpraHW3allMk  COIHUATBLHOTO  OOCITy)XMBaHUS;  KOM(POPTHOCTh  yCIIOBUU
MPEIOCTABIICHUS COIUATBHBIX YCIYT W JOCTYIMHOCTh WX TIONYyYCHHS;, BpEMs
OXKHJIAaHUS  TIPEAOCTABIICHUS  COIMAIBHOW  YCIYTH;  JOOpOKEIaTeIbHOCTb,
BCXKJIIMBOCTh,  KOMIIETEHTHOCTh  PaOOTHUKOB  OpraHU3allid  COLHUAIBLHOTO
00CTy’)KMBaHUS; yIOBIETBOPCHHOCTh KQUECTBOM OKa3aHUs yCIIYT.

3. HeszaBucumas oOIleHKa KadecTBa OKa3aHUS YCIYT OpraHu3aIusIMu
COLIMAJILHOTO OOCTY)XUBAHUSI TPOBOJUTCS B COOTBETCTBUU C TIOJOKEHUSIMHU



Hactosinier crated. [Ipu mpoBeaeHWM HE3aBUCMMOW OIIEHKM KauyeCcTBa OKa3aHUs
yCIIyT OpraHu3aLHsIMHU COLIMAJIBHOTO 00CITyKUBaHUS UCIIOJIb3YETCS
obmenoctynHas uHpopmaius 00 OpraHuU3alUiX COIMAIBLHOIO OOCTY>KMBaHUS,
pa3mMelaeMast Takxxe B OpMe OTKPBITHIX TaHHbIX.

4. HeszaBucumas OIlEHKa KadyeCcTBa OKa3aHUs YCIyr OpraHu3alusiMu
COIIMAIIBHOTO  OOCHY>KMBaHUSI MPOBOAMUTCS B  OTHOILIEHWU  OpraHu3aluiu
COLIMAJIBHOTO OOCITY>KMBaHUs, HaXOISIIMXCS B BEJACHUM (elepajbHbIX OPraHOB
UCIIOJIHUTEILHOM BJIACTH, M OpPraHU3alii COLUAILHOTO 00CITYyKMBAaHUS CYOHEKTOB
Poccuiickort deaeparuu, APpyrux OpraHU3alMi COIUAIBHOTO OOCITY>KUBAHUS, B
yCTaBHOM KamuTtajie KoTopbix gnons Poccuiickoit ®enepamuu, cyObekTa
Poccuiickoit denepanuu WM MyHUIIUIIATBHOTO OOpa30BaHUS B COBOKYIMHOCTH
NPEBBIIAET  MATHAECAT MPOLIEHTOB, a TakKe B  OTHOUIEHWHU  HMHBIX
HEroCyJapCTBEHHBIX OPraHU3aluil  COLMAIBHOIO  OOCIYKHMBAaHHS, KOTOpPbIE
OKa3bIBAIOT rOCYAapCTBEHHbIC, MyHUILIMIAIbHBIE COLIMAIBHBIC YCITYTH.

5. B mensax co3naHus yCIOBUU JJIsI OPTaHM3aLMM MTPOBEICHUS HE3aBUCUMOMN
OLICHKM KaueCcTBa OKa3aHUs yCIIyT OpraHu3alusiMy COLUAIbHOTO OOCITYKUBAaHUS:

1) ymonHoMoOYeHHBIH (QenepaabHbli OpraH MCHOJHUTEIBLHON BJIACTH C
ydacTueM  OOIIECTBEHHBIX  OpraHu3aluii, OOIIECTBEHHBIX  OOBEIUHEHUM
noTpeduTeneit (Mx accoumaiuii, cor30B) (jJajiee - OOIIECCTBEHHBIC OPTraHU3aIINH )
dbopmupyeT OOILIECTBEHHBI COBET IO TPOBEICHUIO HE3aBUCUMOM OLIEHKH
KauecTBa OKa3aHWs YCIYr OpraHu3alysMH COIMAIBLHOTO OOCITYyXUBaHUS U
YTBEPKIAET MOJIOKEHHUE O HEM;

2) ymoJIHOMOYEHHBIEC OpraHbl cyOnekToB Poccuiickoit deneparuu ¢ yaactuem
OOIIIECTBEHHBIX ~ OpraHu3anuii  (GOPMHUPYIOT  OOIIECTBEHHBICE  COBETHI IO
MPOBEJCHNUIO HE3aBUCUMOM OILICHKH KauecTBa OKa3aHWsSl YCIyr OpraHu3alusiMu
COLIMAJIBHOTO OOCIY)KMBAaHUS, PACIOJIOKEHHBIMA Ha TEPPUTOPHUSIX CYOBEKTOB
Poccuniickont @enepannn, U yTBEPKIAAIOT MOJIOKEHNE O HUX;

3) opraHbl MECTHOIO CaMOYIpPABJIEHHS C Y4YacTUEM OOLIECTBEHHBIX
opraHuzanuii BrnpaBe (QOpPMUPOBATH OOIIECTBEHHBIE COBETHI IO MPOBEACHUIO
HE3aBUCHMOM OIIEHKM KaueCTBAa OKa3aHWS YCIYr OpraHU3alUsMH COLMAJIbHOIO
00CIIy)KMBaHUSI,  PACIOJOXKEHHBIMH  Ha  TEPPUTOPUSAX  MYHHUILMIATBHBIX
00pa3oBaHUii, U YyTBEPKIATh MOJIOKEHUE O HUX.

6. Ilokazarenu, xapakTepu3ylouue oOIIMe KpPUTEPUH OIEHKH KauyecTBa
OKa3aHus YCIyr OpPTraHU3alMsMH, YKa3aHHbIMU B 4acTU 4 HACTOSIUEH CTaThbH,
YCTaHABJIMBAIOTCS yMOJHOMOYCHHBIM (peiepabHbIM OPTraHOM HCIIOTHUTEIBHON
BJIACTH C MPEBAPUTEIHHBIM 00CYKIEHHEM Ha OOIIIECTBEHHOM COBETE.

7. Tlo pemnieHuto yrnoJHOMOYEHHOTO (eAepaqbHOTO OpraHa UCIOIHUTEIbHON
BJIACTH, YIOJHOMOYCHHBIX OpraHoB cyOwbekToB Poccuiickoit deneparuu wnu
OpraHOB MECTHOTO CaMOyNpaBieHUs (YHKIUH OOIIECTBEHHBIX COBETOB IO
IIPOBEICHUIO HE3aBUCHMOM OLIEHKM KadecTBa OKa3aHWs YCIYr OpraHu3alusiMu
COLIMAJILHOTO OOCTY>KMBaHUS MOTYT OBITh BO3JIOKEHBI HA CYLIECTBYIOIIWE MpU
ATUX OpraHax OOILECTBEHHbIE COBETHl. B Takux ciyyasix OOILECTBEHHBIE COBETHI
110 TIPOBEACHUIO HE3aBUCUMOM OLIEHKH KauyeCTBa OKa3aHUs yCIyr OpraHu3alusIMu
COLIMAJIBHOT'O 00CITyKUBaHUS HE CO3JJAI0TCSL.

8. OOIeCTBEHHbI COBET IO MPOBEACHUIO HE3aBUCUMOI OIEHKH KadecTBa



OKa3aHUsl YCIyr OpTraHM3alMsIMH COLMAJIBHOTO OO0CIyXHBaHHUS (HOpMUPYETCS
TakuM 00pa3oM, 4YTOOBbI ObUla MCKIIOYEHA BO3MOXXHOCTh BO3HUKHOBEHUS
KoH(unKTa HHTEpecoB. CocTaB 0OIECTBEHHOIO coBeTa (popMHpyeTcs U3 4uciia
IpeaCcTaBUTeNIed OOIIECTBEHHBIX OpraHu3auuid. Yuciio 4ieHOB OOUIECTBEHHOTO
COBETa HE MOXET ObITh MEHEE YeM MATh YeloBeK. UneHbl 001IECTBEHHOIO COBETa
OCYIIECTBJISIIOT CBOIO JIEATEIBLHOCTh Ha OOIIECTBEHHBIX Havanax. MHdopmanus o
NESATENBLHOCTH OOIIECTBEHHOTO COBETa pPa3MEIaeTcsi OpraHoOM TOCYAapCTBEHHOU
BJIACTHU, OPTaHOM MECTHOTO CaMOYNpPAaBJIEHUs, IIPU KOTOPBIX OH CO3/aH, HA CBOEM
opunmraibHOM caiite B cetu "MHTEepHeT".

9. He3aBucumasi oOIllEHKa KauecTBa OKa3aHHWs YCIyr OpraHu3alusiMu
COLIMAJIbHOTO OOCIY’KMBaHHUS, OpraHu3yemMas OOLIECTBEHHBIMH COBETaMU IO €€
IIPOBEJICHUIO, IPOBOJAUTCS HE Yallle YEM OJMH pa3 B I'OJl U HE PEXKE YEM OJUH Pa3 B
TpH roja.

10. OGuiecTBEeHHBIE COBETHI M0 MPOBEACHUIO HE3aBUCUMOM OIEHKU OKa3aHUs
yCIIyT OPraHU3aIUsIMHU COLUATBHOTO 00CTYKUBAHUS:

1) ompenensitoT TEpeYHU OpraHU3aluil COIMATIBLHOIO OOCIYyXKHWBaHUS, B
OTHOUIEHUHU KOTOPBIX MPOBOJIUTCSA HE3aBUCUMAs OLIEHKA;

2) GopMHPYIOT MPEUIOKEHUS NIl pa3padOTKU TEXHUYECKOTO 3aJaHMsl IS
OpraHu3aliu, KOTopas OCYIIECTBIISIET cOop, 0000IIeHNe U aHAJIU3 UH(OpMAIUU O
KauecTBE OKa3aHUs YCIyT OpPraHU3alUsIMHU COLIMAIIBHOTO OOCITYy)KMBaHUS (Hajee -
orneparop), MPUHUMAIOT Y4acTHE B PACCMOTPEHUU TMPOEKTOB JTOKYMEHTAIUU O
3aKymnKax paboT, yClyr, a TakXke MPOEKTOB TOCYyAapCTBEHHOTO, MYHHIIUIIAIBHOTO
KOHTPAKTOB,  3aKJIIOYae€MbIX  YIOJTHOMOYEHHBIM  (eepalibHBIM  OpPTaHOM
WCIIOJIHUTENLHOM BIIACTH, YIIOJTHOMOYEHHBIMH OpraHaMu cyObnekToB Poccuiickoi
denepaluy UM OpraHaMu MECTHOI'O CAMOYIIPABIICHUS C OMIEPATOPOM;

3) ycTaHaBIMBalOT MpPU HEOOXOAMMOCTH KPUTEPUU OIICHKH KayecTBa
OKa3aHusl yCIyT OpPTaHU3ALUSIMH COIHAIBLHOTO OOCITYKUBAaHUS (AOMOIHUTEIBHO K
YCTaHOBJICHHBIM HACTOSIIIICH CTaThEel OOIIUM KPUTEPHUSIM);

4) OCYHIECTBJISIIOT HE3aBUCHUMYIO OLICHKY KauecTBa OKa3aHUS YCIyT
OpraHu3alMsIMU  COLMAIBHOTO  OOCIHY)KMBaHUSI C y4yeToM HH(opmanuu,
IIPEICTABICHHON ONEePaTopoOM;

5) mpeAcTaBISIOT COOTBETCTBEHHO B YIMOJHOMOYEHHBIN (eepanbHbIil opraH
UCIIOJIHUTENILHON BJIACTH, YIOJHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoi
denepaluy, OpraHbl MECTHOIO CaMOYIIPABIICHHUS pE3yJIbTaThl HE3aBUCUMOM
OIICHKM Ka4eCTBa OKa3aHMsI YCIyT OPTaHU3aIUsIMU COIMAIBLHOTO 00CTy)KMUBaHUS, a
TaKXKe MPEAJIOKEHHS 00 yIIyUIIEHUH Ka4eCTBa UX JCSTEIHHOCTH.

11. 3akiroyeHue rocylapCTBEHHBIX, MYHHIMIAIbHBIX KOHTPAKTOB Ha
BBITIOJIHEHHUE PAa0OT, OKa3aHWUE YCIYyr 1o cOopy, OOOOIICHWIO | aHaIu3y
uHbOpMAIlMd O KAauecTBE OKa3aHUS YCIAYr OpraHU3alsIMH COLUAIBHOTO
o0CIy’)KMBaHUSl ~ OCYILECTBIIIETCA B  COOTBETCTBUM C  3aKOHOJATEIHCTBOM
Poccuiickoii denepauun 0 KOHTPAKTHOM cuUCTEME B cepe 3aKyloK TOBapoOB,
pabot, yciyr nansi oOecrnedeHHsl TOCyJNapCTBEHHBIX M MYHULIMIAIBHBIX HYX.
YTOMTHOMOYEHHBIN benepanbHbIi opraH HCTIOJTHUTEIBHON BJIACTH,
YIOJHOMOUYEHHBIE OpraHbl TOCYJapCTBEHHOW BiacTH cyObekToB Poccuiickoi
denepaiuy, OpraHbl MECTHOIO CaMOYMPABJIEHUS IO pe3yJibTaTaM 3aKJIFOUYEHUs



rOCyJapCTBEHHBIX, MYHUIIUTIATBHBIX KOHTPAKTOB O(GOPMIISIOT pernieHue 00
ONPENEIICHUH OIIEpaTOpa, OTBETCTBEHHOTO 34 MPOBEJCHUE HE3aBUCHMOW OLIEHKHU
KayecTBa OKa3aHUs YCIYyr OpraHU3alUsIMH COLIMAILHOIO OOCIYKMBAHUS, & TAKKe
Ipy HEOOXOAMMOCTU MPEIOCTABISIOT ONEpaTopy OOILIETOCTYIHYI0 UH(GOPMALIIO
O JIeSITENIbHOCTU JaHHBIX OpraHu3auuii, (QOopMUpPYEeMyl0 B COOTBETCTBUHU C
rOCyJIapCTBEHHOW M BEAOMCTBEHHOWM CTATHMCTHMYECKOW OTYETHOCTHIO (B Ciyuae,
€CJIi OHa HE pa3MelleHa Ha 0(UIIUATILHOM CaiiTe OpraHu3aIuu).

12. TloctynuBIIasi COOTBETCTBEHHO B YIIOJIHOMOYEHHBIN (efiepalibHbIN Opran
UCIIOJIHUTENILHON BJIACTH, YIOJHOMOYEHHbIE OpraHbl cyObekToB Poccuiickoi
deneparuy, opraHbl MECTHOTO CaMOYMpaBlIeHUs HHPOpPMALUSg O pe3yJibTaTax
HE3aBUCHMOM OLICHKHM KAaueCTBa OKAa3aHUs YCIYI OpPraHU3alUsMU COLIMAIBHOIO
00CITy)KMBaHUS TOJUJICKUT 0053aTEIIBHOMY PACCMOTPEHUIO YKa3aHHBIMH OpraHaMu
B MECAYHBIA CPOK M YYWTHIBAETCA UMMHU TpPU  BBIPaOOTKE Mep MO
COBEPILEHCTBOBAHUIO ACSTEIBHOCTA OPraHU3aliil COLUAIBLHOTO 00CTy)KUBaAHUS.

13. Undopmanust o pe3ynbTaTax HE3aBUCUMOMN OIEHKU KayecTBa OKa3aHUs
yCIyT OpraHU3alusIMHU COLIMAJIbHOTO o0cCy’)KUBaHUS pa3meniaercs
COOTBETCTBEHHO:

1) ynonHOMOYEHHBIM (QeAepadbHbIM OPraHOM HCIIOJIHHUTENLHON BJIACTH Ha
opuIMaIbHOM caiiTe I pa3MenieHuss WHGOpPMAlMu O TOCYJApPCTBEHHBIX U
MYHHUIUIIAJIBHBIX YUPEKICHUSX B ceTH "HTEepHET";

2) yIOJTHOMOYCHHBIMH OpraHamMu cyObekToB Poccuiickoii ®denepanuu u
opraHaMd MECTHOTO CaMOYIpPaBJICHUS HAa CBOMX OQUIMAIBHBIX CaWTax u
opuIMaIbHOM caiiTe s pa3MenieHuss WHGOpPMAIMu O TOCYJApPCTBEHHBIX U
MYHULUNAIBHBIX YUpekJIeHUsX B ceTu "MuTepuer".

14. CoctaB mHboOpMaMu O pe3yJbTaTax HE3aBUCHUMOW OIICHKHM KauecTBa
OKa3aHMs YCIyTl OPraHU3alUsMH COLHMAIBHOIO OOCIIy)KMBaHUA M TOPSAIOK €€
pa3MmenieHus Ha OQUIMATBHOM caidTe i pasMemeHus wuHdopmamuu o
FOCYJJapCTBEHHBIX M MYHULUIIAJIBHBIX YYPEKICHHSIX B ceTh MHTepHeT"
OIpENENAIOTC  yIoJHOMOYEeHHbIM [IpaButensctBom Poccuiickorn ®Penepauunu
(denepanbHbIM OpraHOM UCTIOIHUTEIbHON BIACTH.

15. VYnonHoMoueHHbId (enepanbHbld OpPraH MCHOJHUTENBHOW BIACTH,
YIOJIHOMOUYEHHbIE Opranbl cyobekToB Poccuiickoit denepanu, Opranbl MECTHOTO
CaMOYTIPaBJICHUSI U OPTraHU3alMi COLMAIIBLHOTO 00CIy)XHBaHUs 00eCeunBaroT Ha
cBouX OQuIMaIbHBIX caiiTax B cetd "MHTepHET" TEXHUYECKYI0 BO3MOXKHOCTH
BBIpQ)KEHUS MHEHUM NOJIy4aTeIsIMU YCIYr M HUHBIMH TPaXKJIaHAMHU O KadyecTBE
OKa3aHMs dTUX YCIIYT.

16. KonTposb 3a cobmoieHueM IpoLeayp IpoBeAeHHs] HE3aBUCUMOM OLIEHKH
KauecTBa OKa3aHUs YCIyr OpraHU3alMsIMU  COIMAIBHOTO  00CITyKHBaHUS
OCYIIECTBIISIETCSI B COOTBETCTBUM C  3aKOHOAATENbCTBOM  Poccuiickoi
Oenepanun.”.

Cratbsa 8

I. Hacrosmmii @enepajibHblii 3aKOH BCTyNAaeT B CHUJIYy 10 HUCTCUCHUU
JIEBSIHOCTA JTHEW ToCJe JHS ero opuIMagibHOro onyOJIUKOBaHUS, 32 UCKIIFOYECHUEM



crathu 7 HacTosimero denepanbHOro 3aKOHA.

2. Cratbsa 7 Hacrosmero denepanbHOro 3aKOHA BCTYMAET B CUILy ¢ | sHBaps
2015 rona.

3. YcTaHOBUTh, UTO KOOpJWHALIMUS ACATEILHOCTH M OOIlEee METOIUYECKOE
obecrieueHre MpoBEICHUSI B COOTBETCTBUU ¢ 3aKkoHOM Poccuiickoit denepanuu ot
9 oxts6ps 1992 roma N 3612-1 "OcHoBbl 3akoHOAaTenbcTBa Poccuiickoi
®denepanuu 0 KyJabType" (B pemakuuu Hacrosiuero denepasbHOTO 3aKOHA),
denepanibHbiM 3ak0oHOM OT 10 nmexabps 1995 roma N 195-d3 "OO6 ocHoBax
colMalibHOrO 00cykuBaHusl Hacenenust B Poccuiickoii @enepanun” (B peaakuuu
Hactosiero denepanpHoro 3akona), denepanpabiM 3aKk0HOM OT 21 HOsOps 2011
romra N 323-®3 "OO6 ocHOBax OXpaHbl 370pOBbS TpaxaaH B Poccuiickoi
Oenepanuu” (B peakiuu Hactosilero denepalibHOrO 3akoHa), crarbeit 95.2
®denepanpHOro 3akoHa ot 29 nexadps 2012 roga N 273-®03 "O6 ob6pa3oBaHuu B
Poccuiickoii denepanuun” (B penakuuu Hactosiniero denepalibHOrO 3aKoHA) U
OenepasibHbIM 3ak0oHOM OT 28 nexabpst 2013 roma N 442-®3 "OO ocHoBax
coluagbHOro o0ciykuBaHus rpaxaaH B Poccuiickoit denepauun" (B penaxkiuu
Hacrosiero denepaibHOTO 3aKOHA) HE3aBUCUMOM OIIEHKM KadyecTBa OKazaHUs
YCIYT Opranu3anusiMud B cepe KyJIbTYphl, COIIMATBHOTO OOCITY>KUBAHUS, OXPaHBI
310pOBb, oOpa3oBaHuUs OCYILIECTBIISIFOTCS benepabHbIM OpraHoM
UCIIOJIHUTENIbHON BJACTH, OCYUIECTBISIOIMM (YHKIIMM TI0O BBIPAaOOTKE U
peanuzanMu  TOCYAapCTBEHHOW  NOJUTHKA M HOPMATUBHO-NPABOBOMY
pEryIupoBaHUI0 B c(epe COLUUaTbHOM 3alllUThl HACEJIICHWs, B TOPSAJIKE,
ycra"oBieHHOM [IpaBurensctBoMm Pocculickon @enepanumu.

IIpesuneHnt
Poccuniickon ®@enepanun
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