7 ¢peBpansa 1992 roaa N 2300-1

POCCUINCKAA GEOEPALIUA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

CMNMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
07 17.12.1999 N 212-®3, 07 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
071 02.11.2004 N 127-®3, 07 21.12.2004 N 171-®3, o1 27.07.2006 N 140-$3,
07 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-®3, 071 02.07.2013 N 185-®3, 01 21.12.2013 N 363-P3,
o7 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-93)

Hactoawmit  3aKoH perynupyeT OTHOWEHMA, BO3HMKAlOWME MexXay notpebutenamm u
W3rOTOBUTENSAMM,  UCMOJHUTENAMM, MMMOPTEPAMM, NPOLABLAMM, BAaAeNbLAaMW  arperaTopos
nHdopmaumm o ToBapax (ycayrax) npu npogake TOBapoB (BbINOAHEHWM PaBOT, OKasaHUU YyCAyr),
yCTaHaB/AMBaET NpaBa noTpebuteneit Ha npuobpeTeHne ToBapoBs (paboT, ycayr) Haanexallero Kayecrsa
1 6e3onacHbIX 418 KU3HWU, 340P0BbA, UMYLLECTBA NOTPebUTENEN U OKpYKalowWwen cpeabl, NoayYyeHue
nHdopmaumm o ToBapax (paboTax, ycayrax) m 06 ux M3roToBMTENAX (MCNONHWUTENsX, NpoAaBuUax), O
BNafeNblLaxX arperaTtopoB WMHPopmaumm o ToBapax (ycayrax), NpOCBELEHWE, FOCYAAPCTBEHHYIO M
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, @ TaKXKe ONpeaenseT MexaHU3M peannsaumm sTux npas.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3, o1 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, ncnoab3yemble B HACTOALLLEM 3aKoHe:

noTpebutenb - rpak4aHWH, MWMEIWMI HamepeHWe 3aKasaTb wauM npuobpectn anbo
3aKa3blBaloWmi, NpruobpeTaloWwmini NN UCNONb3YIOLWMIA ToBapbl (paboTbl, YCAYrM) UCKAOYUTENBHO AAA
JINYHBIX, CEeMEeWMHbIX, AOOMAWHUX W  UHbIX HyXKA, He CBA3aHHbIX C  OCYWECTBAEHUEM
npegnpuHUMaTENbCKOM AeATeNbHOCTH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3aLMA HEe3aBUCMMO OT ee OpPraHW3aLMOHHO-NPABOBOM GOPMbI, a TaKkKe
WHAMBUAYANbHbIA NpegnpuHMMaTe b, MPOU3BOAALLME TOBAPbI AN Peannsaumnm notpebutenam;
(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

WCMONHUTENb - OPraHM3aumMa He3aBMCUMMO OT ee OpraHM3aLUMOHHO-NPaBOBON GOPMbI, a TaKxke
MHAMBMAYANbHbLIA  NpeanpuUHMMATENb, BbINOAHALOWME PaboThl  WAM  OKasblBaloWMe  YCayru
notpebutensam no BO3Me3gHOMY AOrOBOpPY;

(8 pea. PepepanbHoOro 3akoHa or 17.12.1999 N 212-93)

npoaasel, - OpraHM3auUMsa He3aBUCMMO OT ee OpraHM3aUMOHHO-NPaBoOBON (GOPMbI, a TaKXke
MHAMBUAYANbHbBIA NpeanpuUHMMaTENb, peanusylolwne ToBapbl NOTpebutTenam no Aorosopy Kynau-
Npoaaxu;
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
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ab3au, yTpaTtun cuny. - PegepanbHolit 3aKoH o1 21.12.2004 N 171-93;

HeagocTaToK ToBapa (paboTbl, ycayru) - HecooTBeTcTBME ToBapa (paboTbl, ycayru) wam
06s3aTelbHbIM TpeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IM60 B YCTAaHOBAEHHOM MM MOPAAKE, UK
ycnosMam gorosopa (MpM WX OTCYTCTBUM WAW  HEMOJHOTE YCAOBMIM OB6bIMHO NpeabABAAeMbIM
TpeboBaHMAM), UAK LEeNam, ANA KOTopbIX ToBap (paboTa, ycayra) Takoro poga o6blMHO MCMOJb3yeTcs,
WM UEenamM, O KOTOpbIX npogasel, (MCnonHuTenb) 6bin NOCTaBAEH B M3BECTHOCTb MoTpebutenem npu
3aK/Ilo4eHMM Aorosopa, Uan obpasuy u (Man) onucaHuo Npu Npoaaxke ToBapa no obpasuy u (Mam) no
onMncaHuio;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-P3)

CYWECTBEHHbI HeAoCTaTOK ToBapa (paboTbl, YCAyrM) - HEyCcTpaHUMbIA HeAoCTaTOK WK
HEeO0CTaToK, KOTOPbI He MOXKeT bbiTb ycTpaHeH 6e3 HecopasmMepHbIX PacXoAoB MW 3aTpaT BPEMEHMU,
WN BbIABNAETCA HEOAHOKPATHO, AW NPOABAAETCA BHOBb MOC/E ero yCTpaHeHua, au gpyrue nogobHble
HeAOoCTaTKK;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-P3)

6e3onacHocTb ToBapa (pabotbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, yCAyrn) ANa XKU3HU,
300p0OBbA, MMyLECTBa noTpebuTens W OKpy)Kawoweh cpedbl Npu  O6bIYHbIX YCAOBUAX €ro
MCMNO/Mb30BaHMNA, XpPaHEeHWA, TPaAHCMOPTUMPOBKM W YTUAM3AUMKM, a TaKke 6e30nacHOCTb npouecca
BbINONHEHUs paboTbl (OKasaHMA ycayru);

ynonHoOMoYeHHasa  u3rotosutenem (NpoAaBLOM) oOpraHM3aumMa  WAM  YNOJAHOMOYEHHbIN
usrotosuTenem (NpoaasuoM) WHAMBUAYaAbHbLIA nNpeanpuHUMaTens (ganee - ynoAHOMOYEHHas
opraHvM3aumMa WAM  YNOJHOMOYEHHbIA  WUHAMBMAYANbHbIA NpeanpUHUMaTENb) - opraHM3aums,
OCYLLECTBAAOWAA OnpeaeneHHy0 AeATe/bHOCTb, WAW OpraHuM3auma, co3gaHHas Ha TeppuTopumn
Poccuitckonn depepaumm msrotosutenem (Npoaasuom), B TOM YMC/IEe MHOCTPaHHbIM W3roTOBUTENEM
(MHOCTpaHHbIM MpPOAaBLOM), BbIMOAHAKWME onpeaeneHHble GYHKUMM Ha OCHOBaHWM A0rosopa C
nsrotosmTenem (NpoaasLOM) U YNOSHOMOYEHHbIE UM Ha MPUHATUE U yaAoBAeTBOpeHMe TpeboBaHui
notpebuteneit B OTHOWEHMM TOBapa HeHaA/e)kallero KayectBa, /AMbO  MHAMBUAYaNbHbIN
npeanpuHUMaTeNb, 3aperncTprpoBaHHbIi Ha Tepputopumn Poccuiickolt Pepepauum, BbINOAHAOLLMIA
onpeaeneHHble GYHKUMM Ha OCHOBaHWM A0roBopa C M3roToBuTenem (Npogasuom), B TOM 4ucie ¢
MHOCTPaHHbIM U3roToBUTENEeM (MHOCTPAHHbIM MPOAABLOM), U YNONHOMOYEHHbIA MM Ha NPUHATUE U
yaosnetsopeHune TpebosaHuMii NoTpebuTtenei B OTHOWEHMM TOBapa HEHaA/1eXKalllero KavecTsa;
(ab3au BBegeH PeaepanbHbiM 3aKoHOM oT 21.12.2004 N 171-$3)

MMnopTep - oOpraHM3aums He3aBMCMMO OT  OpraHM3aUMOHHO-NPaBoBOM  GOPMbl UK
MHAMBMAYANbHbLIA NpeanpuUHMMaTENb, OCYLIECTBAAOLWME MMMNOPT ToBapa ANA ero nocineaytollen
peanusaunmn Ha TeppuTopumn Poccuiickol deaepaunu;

(ab3au BBeageH PeaepanbHbiM 3aKoHOM oT 21.12.2004 N 171-$3)

BNlageney arperatopa WHbopmauum o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHusaumMsi He3aBUCMMO OT OpraHW3aLMOHHO-NPaBoBOM Qopmbl MO0  UHAMBMAYANbHbIN
npegnpvHUMaTenb, KOTopble ABASIOTCA BAaAebLaMM NPOrpamMmmMbl A5 SNEKTPOHHBIX BbIYUCANTENbHBIX
MawuH wn  (uan) Bnagenbuamm caita M (MAKM)  CTpaHMUbl  caliTa B MHPOPMaLMOHHO-
TeNIEKOMMYHUKAUNOHHOW ceTn "MHTepHeT" M KoTopble NpeaocTaBAsioT NoTpebutento B OTHOLWEHUM
onpeaeneHHoro ToBapa (ycnyru) BO3MOMHOCTb OAHOBPEMEHHO O3HAKOMWTLCS C MPEASIOKEHMEM
npogasua (MCNONHUTENA) O 3aK/AOYEeHMM A0roBopa Kynau-npoaaku ToBapa (4oroBopa BO3MeE3AHOro
OKasaHuA yCayr), 3aKAluuMTb C NpoAaBLOM (MCMOMHWUTENEM) AOroBOp Kynau-npogaxu (aorosop
BO3ME34HOIr0 OKa3aHWs YCAyr), a TaKXe NPOM3BECTM NpenBapuUTesibHYO OMnaaTy YKasaHHOro ToBapa
(ycnyrmn) nytem nepesoga AEHEXKHbIX CpeaCcTB BAaLe/bly arperatopa B paMKax npuMeHsembix ¢opm
6e3HaIMYHbIX PacYeToB B COOTBETCTBMU C NMYHKTOM 3 cTaTbM 16.1 HacToAwwero 3akoHa u PegepanbHbiM
3aKkoHOM OT 27 uioHs 2011 roga N 161-®3 "O HaunoHanbHOW NaTeXKHoM cucteme".

(ab3au, BBegeH PenepanbHbim 3akoHom oT 29.07.2018 N 250-93)


consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42CCDE3149512B384AFD736F370B3AD9E8401E503D4056B3550CAC3FBD54E62BB800D2CFF9C38BA4C3LAD
consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42CCDE3149502B384AFD736F370B3AD9E8401E503D4056B3560CAC3FBD54E62BB800D2CFF9C38BA4C3LAD
consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42CCDE314B502B384AFD736F370B3AD9E8401E503D4056B3550CAC3FBD54E62BB800D2CFF9C38BA4C3LAD
consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42CCDE3149502B384AFD736F370B3AD9E8401E503D4056B3540CAC3FBD54E62BB800D2CFF9C38BA4C3LAD
consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42CCDE3149512B384AFD736F370B3AD9E8401E503D4056B3540CAC3FBD54E62BB800D2CFF9C38BA4C3LAD
consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42CCDE3149512B384AFD736F370B3AD9E8401E503D4056B3530CAC3FBD54E62BB800D2CFF9C38BA4C3LAD
consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42CCDE3149512B384AFD736F370B3AD9E8401E503D4056B3530CAC3FBD54E62BB800D2CFF9C38BA4C3LAD
consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42C8DF304C55236540F52A63350C3586FF555704304155AC5705E66CF903CELBD
consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42C8DC324B56276540F52A63350C3586FF47575C3C4056B25605F33AA845BE27BA1DCCCDE5DF89A638CBLED

Fnasa |. OBLLUE NOJIOXKEHNA
CraTtba 1. MpaBoBOe perynaMpoBaHue OTHOLIEHUI B 061acTH 3alwmTbl Npas noTpeburenei

1. OTHoweHMA B 06/1acTU 3aWmTbl NpaB noTpebutenein peryanpytotcs MParkAaHCKMM KOLEKCOM
Poccuiickont depepaumm, HacToAWMM 3aKOHOM, Apyrumn degepasnbHbIMM 3aKOHaMM (Laniee - 3aKOHbI) U
NPUHUMAEMbIMU B COOTBETCTBUM C HUMM WHbIMM HOPMATMBHbIMM MPaBOBbIMU aKTaMu PoccuiicKol
depepaunm.

(n. 18 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MpasutenbctBo Poccuiickoit depepaumy He Brpase nopyyaTb ¢GeaepanbHbIM OpraHam
NCMNONHUTENBHOM BNACTM MPUHMMATL aKTbl, COAEPrKalLMe HOPMbI O 3aluMTe nNpas notpebuTenei.

MpaButenbctBo Poccuiickoit depepaumn BnpaBe M3gasaTtb gaa noTpebutena M npoaasua
(v3rotoBUTENA,  WUCNOAHMTENA,  YNOJHOMOYEHHOW  OpraHM3auumu WAM  YNONHOMOYEHHOrO
WHOMBMAYANbHOTO NpeanpuUHUMaTeNns, uMmnopTepa) npasuaa, obAsaTenbHble MPU 3aKAOYEHUUM U
MCMONHEHUN NY6ANYHBIX A0rOBOPOB (4OroBOPOB PO3HMYHOM KYMAW-NPOAANKWU, 3HEProCHabKeHus,
[OroBOPOB O BbINO/JIHEHUWN PAabOT M 06 OKasaHMM yCayr).

(ab3au BBegeH PeaepanbHbiM 3aKoHOM oT 21.12.2004 N 171-$3)

A63au yTpatun cuny c 1 aBrycta 2011 roga. - PegepanbHbili 3akoH oT 18.07.2011 N 242-¢3.
CratbAa 2. MexayHapoaHbie aorosopbl Poccuiickoin ®egepaumum

Echm mexayHapogHbiM aoroBopom Poccuiickolt depepaumy yCcTaHOBAEHbI MHble MpaBuaa o
3alWmMTe npaB noTpebutenei, Yem Te, KOTOpble MPEAYCMOTPEHbI HACTOALMM 3aKOHOM, NPUMEHAIOTCA
npaBuaa MexayHapoaHoro A4oroBopa.

CraTbsa 3. MpaBo noTpebuteneii Ha npoceBeweHne B 061acTH 3aLWKMTbl NpaB NnoTpeburteneii

MNpaBo noTpebuTenein Ha nNpoceelleHMe B 061acTM 3aWwuTbl NpPaB noTpebuTtenein obecneumBaerca
nocpeacTBOM  BK/OYEHUS COOTBETCTBYHOLWMX TpeboBaHWn B deaepanbHble rocygapcTBeHHble
obpasoBaTesibHble CTaHAApPTbl U 0bpa3oBaTesibHble MPOrpaMmbl, a TaK¥Ke NocpeacTBOM OpraHM3auum
cuctembl MHPopMaLmm noTpebutenen 06 Ux NpaBax U 0 HEOHXOAMMbBIX AENCTBUAX MO 3aLMTe STUX NPas.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauectBo ToBapa (pa6oTbl, ycnyru)

1. Npogasel, (McnonHUTeNb) 065A3aH Nepegatb NoTpebuTento ToBap (BbINOJAHUTL PabOTY, OKasaTb
YCAYry), KayecTBO KOTOPOro COOTBETCTBYET 4Or0BOPY.

2. lMpn oTCyTCTBUM B A0rOBOPE YC/IOBUIA O KadectBe Tosapa (paboTbl, ycayru) npogasey,
(ncnonHutens) o6ss3aH nepepatb nortpebutento Tosap (BbiNoAHWUTL paboTy, OKasatb ycayry),
COOTBETCTBYIOLWMI 0BbIYHO NpPeabABAAEeMbIM TPEBOBAHMAM W NPUrOAHLIA AAA Uenen, ANA KOTOopbIX
ToBap (pabora, yciyra) Takoro poaa 06bIYHO UCMOJb3YEeTCA.

(8 peq. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npogasel, (MCNonHMTENb) NPU 3aKN0YEHUU JoroBopa 6biil nocTasieH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbIMONHEHMA pPaboTbl, OKasaHUA ycayru),
npoaaseL, (McnonHUTeNb) 06a3aH NepeaaTb NOTPebuTento ToBap (BbINOAHWUTL PaboTy, OKasaTb ycayry),
NPUroAHbIN ANA UCMONb30BAHUA B COOTBETCTBMM C STUMM LIEAMM.

4. Mpu npogake ToBapa no o06pasuy W (MAn) onucaHuo npogasel, ob6AsaH nepeaatb
noTpebuTento ToBap, KOTOPbIN cooTBETCTBYET 06pasuy M (MM) onucaHuio.
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KoHcynbTaHTIAOC: NpumeyaHue.
C 01.07.2020 cT. 4 pononHsetca n. 4.1 (®3 ot 02.12.2019 N 425-d3). Cm. byayLlyto peaakumio.

5. Ecan 3akoHamM MAM B YCTaHOB/JIEHHOM MMW MNOpAAKE MpeayCMOTPeHbl 06s3aTesibHble
TpeboBaHuMA K ToBapy (pabote, ycnyre), npoaased, (McnofHUTeNb) 06a3aH NepeaaTth NOTpebuTeNto ToBap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLMIA STUM TPE6OBaHMAM.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM u3rotoButena (McNonHUTeNs, npoaaBua) B obnactu
YCTaHOBJ/IEHUA CPOKa CAyXK6bl, CpOKa rogHoOCcTM ToBapa (paboTbl), a TaKKe rapaHTUIMHOrO CpoKa Ha
ToBap (paboty)

1. Ha ToBap (paboty), npegHasHayeHHbI ANA AAMTENBHOrO WUCMNO/b30BaHUA, M3roToBUTENb
(McnonHWTeNb) BnNpaBe YCTaHaBAMBATb CPOK CAYKObl - Mepuos, B TEYEHME KOTOPOro WM3roToBUTE/b
(ncnonHuTens) obsa3yeTca obecneumBaTtb NOTPEOUTENO BOZMOMXKHOCTb MCNOAb30BaHMA ToBapa (paboThbl)
Mo Ha3HaYeHWUIO U HECTM OTBETCTBEHHOCTb 3@ CYLLLECTBEHHbIE HE0CTAaTKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 1 nyHKTa 6 cTaTbM 29 HacToALWero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McnonHuTenb) o6s3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (pabotbl)
OMTENbHOTO MO/b30BaHWA, B TOM UMCNE KOMMIEKTYIOWMX M3OeNuii (aetaneir, y3nos, arperaTos),
KOTOpble NO UCTEYEHUUN ONpeaesieHHOro Nepuoaa MoryT NpeacTaBAATb ONacHOCTb AA KU3HW, 340P0BbA
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UKW OKPYXKaloLLen cpege.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXKET UCYMCAATLCA eANHULAMU BPEMEHM, a TaKKe MHbIMU
eAVHNLAMM M3MepeHUs (KMNomeTpamu, MeTpamm M NPOYMMM eAMHULAMU U3MEPEHUA WUCXOoAA W3
dYHKLUMOHANbLHOTO Ha3HayeHMa ToBapa (pesynbTaTta pabothbl)).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nNuTaHWA, naphloMepHO-KOCMETMYeCcKMe TOBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XUMWM W UHble NoA06Hble ToBapbl (paboTbl) uM3roToBMTENb (MCNONHWUTENb) 06A3aH
yCTaHaBAMBaTb CPOK FOAHOCTM - MNepuod, Mo WCTeYeHWM KoToporo Tosap (pabota) cuumTaertca
HEenpUroAHbIM 41A UCNONb30BaHUA MO Ha3HAYEHMIO.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. NMpogaxka ToBapa (BbiNnosHeHWe PaboTbl) NO MCTEYEHMM YCTAaHOB/IEHHOrO CPOKa roAHOCTM, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIA A0AKEH BbiTb YCTAHOBAEH CPOK FOAHOCTM, HO OH He
YCTaHOB/EH, 3anpeLlaeTca.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENL) BNpaBe ycTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK -
nepuog, B TeYeHWe KOTOPOro B Ciydae obHapyKeHua B ToBape (paboTte) HegocTaTka M3roToBuTesNb
(vcnonHuTenb), Nnpoaasew, yNnoJHOMOYEHHasAs OpraHM3aumMa UM YNOJHOMOYEHHbIM MHAMBUAYANbHbIN
npeanpuHUMaTeNb, MMNopTep 00M3aHbl yA0BAeTBOPUTL TpeboBaHWMA NOTpebuTens, yCTaHOB/EHHble
ctatbamM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

M3roToBuTenb BMnpaBe MNpPUHATbL 06A3aTeNbCTBO B  OTHOLWEHWMM HenoCTaTKOB  TOBapa,
OOHapPY}KEHHbIX MO MWCTEYEHMM YCTAHOBJAEHHOTO MM TapaHTMMHOTO CPOKa (AOnosHMTENbHOe
0b6A3aTeNbCTBO).

(ab3au BBeageH deaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-$3)

Co,a,ep»(aHme AONONHNUTENBbHOIO obsa3aTenbcTBa n3rotosnTeNA, CpoOK AeVICTBMﬂ TaKoro
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ob6s3aTenbcTBa WM MOPAAOK OCYWECTBAEHMA MoTpebutenem npas nNo Takomy o06s3aTenbCcTBy
onpeaensaoTca U3roTOBUTENEM.
(ab3au, BBeaeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpoaasel, BnpaBe YCTaHOBMTb Ha TOBap rapaHTUWHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

MNpopaseL, BNpaBe NPUHATL 0623aTeNbCTBO B OTHOLIEHNM HeAO0CTaTKOB TOBapa, O6Hapy)-KEHHbIX no
ncreyeHnmn FapaHTMﬁHOFO CpOKa, YCTaHOB/1IEHHOIo N3roTtoBnUTENEM (AOI‘IOHHMTeﬂbHOG O6ﬂ3aTe}1bCTBO).

CoaeprkaHue AONOAHUTENbHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AeNCTBMA Takoro ob6sa3aTe/ibcTBa
M NOPAAOK OCylLecTBNeHUn noTpebuTenem npas No TakoMmy 06s3aTeNIbCTBY ONpeaensaoTca A4OroBOpPoOM
mMexay notpebuTtesem 1 NPoaaBLOM.
(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroToBuTenb (Npopgasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBApa, OOHAPYMKEHHble B
TEeYEeHMEe CPOKa AeNCTBUS LOMNONHUTENbHOIO 0673aTeIbCTBA, B COOTBETCTBUM C ab3aLem BTOPbIM NMyHKTa
6 cTaTby 18 HacTosLLero 3akoHa, a Noc/e OKOHYaHMA CPOKA AENCTBUA AONONAHUTENbHOrO 065A3aTebCTBA
- B COOTBETCTBMM C MYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH ®eaepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Cratba 6. O6A3aHHOCTb U3roToBUTENA 06ECNeuYnTb BO3MOKHOCTb PEMOHTA U TEeXHUUYECKOro
06cny>KuBaHuA ToBapa

MN3rotoBuTenb obasaH obecneymTb BO3MOMXKHOCTb WMCMO/1Ib30BaHMS TOBaApa B Te4eHne ero CpokKa
CI'Iy)-K6bI. Ana aTOoM Lenn n3rotoentenb obecneuunBaet PEMOHT U TEXHUYECKOE O6Cl'|y)-KVIBaHVIe TOBapa, a
TaKXe BbINYCK U NOCTAaBKy B TOProsble U peMOHTHble OpraHmM3auunn B HeO6XO,CI,VIMbIX ANnA PeMoOHTa U
TEXHNUYECKOro O6CI'Iy)KVIBaHVIﬂ obbeme wu dCCOpPTUMEHTE 3aNacCHbIX yactelh B Te4yeHue CPOKa
npon3soAacTBa ToBapa U nNocne CHATUA ero C Npon3soAacTBa B Te4eHUe CpPOKa CJ'Iy)-K6bI TOBapa, a npu
OTCYTCTBUUN TAKOIro CPOKa B TeHeHne AeCATU N1IET CO AHA Nepeaayvyn ToBapa I'IOTpe6MTe}'IlO.

CraTba 7. MpaBo notpeburena Ha 6e3onacHocTb ToBapa (pa6oTbl, ycayru)

1. MoTpebuTtenb nmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) npu OBbIYHbLIX YCNOBUAX €ro
MCMNONb30BaHWNA, XPAaHEHWA, TPAHCMOPTUPOBKM U yTUAM3aumMK 6bin 6e3onaceH ANSA KWU3HM, 340POBbA
NoTPebUTENs, OKpPY:KatoLLen cpebl, a TaKKe He NPUYUHAN Bpes UMYLLECTBY noTpebuTens. TpeboBaHus,
KoTopble AO/IKHbI obecneymBaTb 6e30MacHOCTb ToBapa (paboTbl, ycayrv) ANA KU3HU U 340POBbA
NnoTpebuTens, OKpyKalolen cpedbl, a TaKKe nNpeaoTBpalleHMe NPUUYMHEHUA Bpeda WMYLLECTBY
noTpebutens, ABAAIOTCA 0653aTe/IbHbIMW WM YCTaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOB/IEHHOM UM
nopszke.

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

2. UsrotoBuTenb (McnonHuTens) ob6s3aH obecneunsatb 6e3onacHocTb ToBapa (paboTbl) B TeueHne
YCTaHOBNEHHOTO CPOKa CAY»K6bl AN CPOKa roagHOCTU ToBapa (paboThbl).

Ecnun B cooTBETCTBUM € NYHKTOM 1 cTaTbu 5 HacTosAwero 3aKoHa M3roToBUTEb (MCNONHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyKbbl, oH 0ba3aH obecneunTb 6e3onacHOCTL ToBapa (paboTbl) B
TeyeHue 4ecATU NIeT CO AHA Nepesaym Toeapa (paboTbl) noTpebutento.

Bpen, nNpPUUMHEHHbIN KM3HWM, 340POBbIO  WAM  MMYLLECTBY noTpebuTens BcaeacTeune
HeobecneyeHus 6e3onacHoCTU ToBapa (paboTbl), MOANEKUT BO3MELLEHUIO B COOTBETCTBUMN CO CTaTbel
14 HacToAwWwero 3akoHa.

3. Ecam ana  6e3onacHOCTM  MCMOAb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPAHCMOPTMPOBKN U YTUAM3ALMM Heobxogumo cobnogaTe cneunasnbHble NpaBuna (fanee - NpaBuaa),
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M3roToBuUTENb (MCNOAHUTENbL) 06M3aH yKasaTb 3TW MpaBuaa B COMPOBOAMTENbHON AOKYMEHTauuu Ha
ToBap (paboTy, ycayry), Ha 3TUKETKEe, MapKUPOBKON AU UHbIM cnocobom, a npoaasel, (MCNOAHUTENDb)
0653aH A0BeCTM 3TV NpaBuaa 40 CBeaeHunA noTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, yCayrM) 3aKOHOM WA B YCTaHOB/IEHHOM MM MOPAAKE YCTaHOBAEHbI
obnasaTenbHble TpeboBaHuA, obecneumBaloumMe Mx 6e30NacHOCTb ANA KU3HWU, 340pOBbA NoTpebutens,
OKpy)KaloLen cpedbl U NpeaoTepallleHne NPUYNHEHMA Bpeda UMYLLECTBY noTpebutens, cooTBeTcTemne
ToBapoBs (paboT, ycayr) yKasaHHbiM TpeboBaHMAM noanexut obsaszaTeNbHOMY MOATBEPNKAEHUIO B
nopaake, NnpeaycMOTPEHHOM 3aKOHOM M UHbIMM NPaBOBbIMW aKTaMMu.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaxka ToBapa (BbiMoAHeHWe paboTbl, OKasaHue ycayru), B TOM 4ucne
MMMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 MHPopmaumm o6 ob6sa3aTeNbHOM MNOATBEPKAEHUU €ro
COOTBETCTBUA TPeHOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToAwel cTaTbu.

(n. 4 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. EcaM  ycTaHOB/AEHO, 4YTO npu cobaogeHMM noTpebuTenem YCTaHOB/IEHHbIX MpPaBUA
MCMNONb30BaHWA, XPaHEHWA WAM TPAHCMOPTMPOBKM ToBapa (paboTbl) OH MNPUUMHAET WAU MOXKET
NPUYNHUTD BPES, KM3HW, 340P0OBLI0 U MMYLLECTBY NOTPebUTeNs, OKpyKalollei cpeae, M3roToBuTe b
(ucnonHuTenb, npoaasel) 06sa3aH He3ameaUTENBHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHWA NPUYKNH Bpesa, a B HE0HXOAMMbIX CIyYasx NPUHATL Mepbl N0 U3bATUIO ero U3 obopoTa U
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnv npuunHbl Bpeaa yCcTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNOAHUTENDL) 0653aH CHATb TAaKOW
ToBap (paboty, ycayry) ¢ npoussoacTBa. Mpu HEBLINOAHEHUM U3roTOBUTENEM (MCNOAHUTENEM) 3TOM
00653aHHOCTN YNONHOMOYEHHbIN deaepanbHbl OpraH MUCNOAHUTENIbHOW BAACTU NPUHMMAET Mepbl No
OT3blBYy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pblHKa W (MaM) oT noTtpebutens unu
notpebutenei B nopsake, ycTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi depepaumu.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 18.07.2011 N 242-$3)

Y6bITKM, NPUUMHEHHbIE NOTPebuTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognekar
BO3MELLEHUIO U3roTOBUTEIEM (MCMOAHUTENEM) B MOSIHOM ObbeMme.

6. YTpatun cuny. - degepanbHblii 3aKkoH oT 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpeburena Ha MHpopmaumio 06 usrotosutesne (McNnonHUTene, NpogasLe) n o
ToBapax (paborTax, ycnayrax)

1. NoTtpebutenb BnpaBe noTpeboBaTb NPeAOCTaBAEHUA HeOobXoAMMON W [OCTOBEPHOM
MHpopmauumn 06 msrotosuTesne (UCNonHWUTENE, NPOAABLE), PeMme ero paboTbl U peanmsyembix UM
ToBapax (paboTtax, ycayrax).

2. YKasaHHasa B NyHKTe 1 HacTosAwel ctaTtbM MHPOpMaLMA B HArAA4HOW W AoOCTynHoW ¢opme
A0BOAUNTCA [0 CBeAeHWs noTpebuTenel Npu 3aKNOYEHUN AOFOBOPOB KYMJIM-NPOAAXKN U LOrOBOPOB O
BbINO/NHEHNM PaboT (OKasaHMM ycayr) cnocobamum, NPUHATBIMW B OTAENbHbIX chepax obcnyxKmBaHUA
noTpebutenei, Ha PyCCKOM f3blKe, @ AO0MOJIHUTE/IbHO, N0 YCMOTPEHUIO M3rOTOBUTENS (MCMOAHUTENS,
NpoAaBua), Ha rocydapcCTBEHHbIX A3blKax cybbekToB Poccuiickolt depepaumm M pogHbIX A3blKax
HapogoBs Poccuiickoit Pepepaunn.

3. YNONHOMOYEHHasA OpraHusauusa UanM ynosHOMOYEHHbIN MHAMBUAYAAbHbBIA NpesnpuHUMaTesb
no TpeboBaHWO noTpebuTens ob6A3aHbl NPefoCTaBUTb MNOATBEPNKAEHME CBOWMX MNOJHOMOYMIA,
BbITEKAIOLMX U3 3aK/IOYEHHOTO MMM AOrOBOPA C U3roTOBUTENEM (MPOAABLIOM).

(n. 3 BBeaeH deaepanbHbim 3akoHoM oT 29.07.2018 N 250-93)

Cratba 9. UHPopmauua 06 nsrotosuTene (McnonHUTene, NpogasLUe, BAagenble arperatopa)
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(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npoaasel) o6sA3aH A0BECTM A0 CBefleHUs noTpebutens
dvMpmeHHOe HaumeHOBaHWe (HaMMeHOBaHWE) CBOel opraHu3aLuMM, MecTo ee HaxoxaeHusa (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHMTENL) pasMeLLaeT YKa3aHHYI0 MHGOPMaLUIO Ha BbiBECKE.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

U3rotosutenb (VICI'IO!'IHVITeJ'Ib, npo,a,aBeu,) - VIH,CI,VIBVI,CI,yaI'IbeIﬁ npeanpuHnmatesib - AO0J1IXKeH
npenocrtaBuUTb I'IOTpe6VITe!'IIO VIH(I)OpMaLJ,VIIO o FOCVAapCTBeHHOVI perncrtpaumm .  HaMMeHoBaHUU
3aperncTpmpoBaBLLUEro ero opraHa.

M3rotoButenb (npogaBeu) o06s3aH 40BecTM [0 cBedeHMs notpebutena ¢pupmeHHoe
HaMmeHoBaHMe (HaMMeHOBaHWE), MecTO HaxoxaeHusa (agpec) U pexmnm paboTbl YNOAHOMOYEHHOM
OpraHn3auMmM UM ynoNHOMOYEHHOTO MHAMBKUAYANbHOIO NpeanpUHMMaTens.

(ab3au BBeageH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4YeHHasn opraHu3aLuma Uam ynoaHOMOYEHHbIW MHAMBUAYAAbHbIV NpeanpuHumaTesb
B Cnyyae obpaueHua notpebutens obas3aHbl A0BECTM A0 ero cBedgeHus uHPopmauuio o cebe u
usrotosuTene (npoaasue) (bMpmeHHOe HaMmeHoBaHUe (HaMMeHOBaHWME), MECTO HaxoxaeHus (agpec),
peXKmMm paboTbl, rocy4apCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3aNnCK O CO34aHUN OPUAMYECKOTO ANLa,
bamununio, Mms, oT4ecTBO (ecn MMeeTcs), TOoCYAaPCTBEHHbIA PErMCTPALMOHHBIA HOMep 3anucu o
rocyapCTBEHHOM perncrpaummn GuUsnyeckoro nua B KayecTse MHAMBUAYANbHOIO NpegnpuHMmaTens).
YNONHOMOYEHHAs OpraHu3auMsa UAU YNOJHOMOYEHHbI UHAMBUAYAbHBIN NpeanpuHMMaTesb Bnpase
[0BecTU A0 cBefeHus noTpebuteneit MHpopmaumio o cebe nocpenCTBOM ee pPasMELLEHMA HA CBOEM
caliTe B MHPOPMALNOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", Hbopmaumio 06 nsrotosuTene
(npopasLe) nocpeAcTBOM pasmeLLEHUs HA CBOEM CaiTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "MHTepHeT" cCbIIKM Ha CTpaHWUy calTa wusrotoBuTena (npogasua) B WMHPOPMALMOHHO-
TeNeKOMMYHUKaUUOHHOWM ceTh "UHTepHeT", coaepKallyto MHpopmaumio o6 nsrotosmtene (npoaasue).
(n. 1.1 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa 0653aH 40BECTM 40 CBefeHus notpebutenein nHpopmaumio o cebe n
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHME), MECTO HaxoXaeHua (agpec),
peXKrMm paboTbl, rocy4apCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3aNnCK O CO3L4aHUN LOPUAMYECKOTO ANLa,
bamununio, Mms, oT4ecTBO (ecM MMeeTcs), ToCyAaPCTBEHHbIM PErMCTPaLMOHHbBIA HOMep 3anucu o
rocyapCTBEHHOM perncTpaunmn Gusnyeckoro MLa B KayecTBe MHAMBUAYAIbHOTO NpeanpuHMmaTens), a
TaKKe 006 MMELWMXCA U3MEHEHUAX B YKasaHHOW WHPopmauuwn. Bnageneu, arperatopa AOBOAUT A0
cBegeHus notpebuteneit uHbopmaumio o cebe M npogasue (MCNONHUTENE) MOCPEACTBOM ee
pasMelLeHMa Ha CBOMX caliTe U (Man) cTpaHuue calita B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetu "UHTepHeT". UHPopMaLmio 0 NpoaaBue (MCcnonHUTeNe) BNaJenel, arperatopa Bnpase A0BeCTU [0
cBefeHus notpebutenein nNocpencTBOM pasMELLEHMA Ha CBOMX cailTe W (MAM) cTpaHuue calita B
MHGOPMaLMOHHO-TENNIEKOMMYHUKALMOHHOMN ceTh "UHTepHeT" cCbiZIKM Ha calT npoAasua (McnonHuTens)
B UHOOPMALMOHHO-TENNEKOMMYHUKaLMOHHOW ceTh "NHTepHeT".

(n. 1.2 BBegeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.3. MNpogaaseL, (UcnonHUTeNb) 0b6A3aH NPeLOCTaBUTbL BAAAE/bLy arperatopa M pasmecTUTb Ha
CBOEM caiTe B WHGPOPMALMOHHO-TENIEKOMMYHUKAUMOHHON ceTn "WMHTepHeT" (npu ero Hanmuuu)
[0CTOBEPHYIO MHPOpMaumio o cebe, yKasaHHyto B MyHKTe 1.2 HacToslwel ctatbM. B cnyyae, ecam
MMEIOTCA M3MEHEHMA B TaKoW MHbOpMauuu, npogasel, (McnonHWUTeNb) 0653aH B TeYeHWe OAHOro
paboyero AHA C MOMEHTA BHECEHMA B Hee U3MEHeHUI CoobWMTb BAagenbly arperatopa o6 3Tux
U3MEHEHMAX M PA3MEeCTUTb MX Ha CBOEM caliTe B WMHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW CceTu
"MnTepHeT" (Npu ero Hannuuu). Bnageneu, arperatopa 06A3aH BHECTU 3TU U3MEHEHUA B MHPOPMaLMIO O
npoaasue (McnonHuTeNe) B TedeHne ogHoro paboyero gHs, eCan pasmelleHne yKasaHHoW MHdopmaLmm
OCYLLECTBASIETCA Ha caliTe BAagesnbLa arperatopa v (uam) ero cTpaHuue cavta B MHGOPMaLMOHHO-
TeNeKOMMYHUKaLUUOHHOWM ceTh "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)
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2. Echn BMA [eATeNbHOCTU, OCYLLECTBAAEMbI WU3roToBuTeNem (McnofHMTenem, MpoAaBLOM),
NOANENKUT /IULEH3MPOBAHUIO M (MAM) WUCNOAHWUTENb MMEEeT rOCyAapCTBEHHYIO aKKpeauTauuio, A0
cBedeHuA notpebuTena AonxHa 6biTb AoBeAeHa MHPoOpMauMA O BUAe AEATENbHOCTU W3roToBUTeNn
(vcnonHuTens, npogasua), HOMepe AUUEH3UU M (MAM) HOMEpPe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeauTaumm, CpoKax AeWUCTBUA YKa3aHHbIX ANLEH3UMU U (UMW) CBMAETENbCTBA, a TaKKe MHGopmauma
06 opraHe, BblAaBLIEM YKa3aHHbIE IMLEH3MIO U (MAKN) CBUAETENbCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHpopmaumna, npegycmoTpeHHan nyHKTamm 1 1 2 HacToAwei cTaTbM, A40KHA BbITb AoBeaeHa
00 cBeAeHua noTpebutenei TakXKe NpU OCYLWECTBAEHWW TOProBAKM, 6bITOBOrO W WHbIX BWUAOB
06CNyKMBaHMA NOTpebuTeneil Bo BPEMEHHbIX MOMELLEHUAX, Ha APMAPKaX, C IOTKOB U B APYrux CAy4asX,
ecanm Toprosns, 6bITOBOE WM WHble BMAbl 06CAYKMBaHMA noTpebuTeneil OCyWEecTBAAIOTCA BHE
NOCTOAHHOIO MecTa HaxoXAeHMA NpoaasLa (McnoaHuTens).

CraTtba 10. UHopmauma o ToBapax (pabotax, ycayrax)

1. U3roToBuMTENb (MCNONHUTENb, NPOAaBeL,) 06a3aH CBOEBPEMEHHO NPeaoCcTaBNATb NoTpebutento
HeobxoaMMylo U [OCTOBEpPHYIO WMHbOpmaumio o ToBapax (paboTax, ycnyrax), obecneyumBatoulyto
BO3MOXHOCTb MX NpaBuAbHOro Bblbopa. Mo oTaenbHbIM BMAAm ToBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHus MHdopmaumm A0 noTpebuTtena ycrtaHasamsatoTcA lNpaBuTenbcTBom Poccuitckol
depepaunm.

2. MHbopmaums o ToBapax (paboTax, ycayrax) B 06a3aTeibHOM NopsaaKe 40/KHa cogepKaTb:

HaMMeHOBaHMe TeXHWYECKOro pernameHTa WAM MHOE YCTaHOBAEHHOEe 3aKoHOAaTe/NbCTBOM
Poccuitickot depepaumm 0 TEXHUYECKOM pPeryanMpoBaHuMM U cBuaeTenbcTylollee ob o6s3aTenbHOM
noATBEPXAEeHNN COOTBETCTBMA TOBapa 0603HauYeHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHUss 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOWEHWUM
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM YMC/le HaMMEHOBaHME WMCMNOJIb30BaHHbIX B npouecce
W3roTOB/IEHWUS NPOAYKTOB NUTAHUSA NULLEBbIX A06aBOK, 6MONOrMYECKN aKTUBHbIX 406aBOK, MHbOpPMaLLUS
0 Ha/M4YMM B NPOAYKTAX MUTAHUSA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEeM FeHHO-UHXKEeHepHOo-
MOANPULMPOBAHHbBIX OPraHU3MOB, B C/lyYyae, €C/IM Coaep’KaHWe YKasaHHbIX OPraHM3mMoB B TaKoMm
KOMMOHEHTe cocTaBaseT b6onee OeBATM AECATbIX NPOLUEHTa), NMULLEBON LEHHOCTWU, Ha3HayeHuu, ob
YC/IOBUSIX NPUMEHEHUS U XpaHEHUA NPOAYKTOB NUTAHMA, O CNOCOBax U3roToB/IEHMA roTOBbIX 61t04, Bece
(obbeme), gate U MecTe WM3roTOBAEHWUS U YyNakoBKM (pacdacoBKM) NPOAYKTOB MWUTaHWUSA, a TaKMKe
CBEAEHUS O NPOTMBOMOKA3AHMAX A1 UX NPUMEHEHUS NpU OTAeNbHbIX 3aboneBaHuax. lepedyeHb
ToBapoB (paboT, ycayr), MHPpopmMaLuma O KOTOPbIX LO/KHA COAep)KaTb MPOTMBOMOKA3aHUA 4NA MUX
NPUMeHeHUs NPKU OTAENbHbIX 3ab0neBaHUsX, yTBepKaaeTca MpaButenncteom Poccuiickon Pegepaunm;
(8 pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

ueHy B pybnax v ycnosua npuobpeteHua ToBapoB (paboT, ycayr), B TOM 4ucae npu onaate
ToBapoB (paboT, ycnyr) yepes onpegeneHHoe BpPema Nociae WMX nepegayv (BbIMOAHEHWUA, OKa3aHMA)
noTpebuTento, NOAHYD CyMMy, NoA/eXallylo BbinnaTe notpebutenem, n rpaduK noraweHus 3ToM
CYMMbI;
(8 pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, ECIN OH YCTAHOB/EH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa u ycnosua adpdeKkTmeHoro n 6esonacHoro ncnosib3oBaHMA ToBapos (pabor, ycayr);

MHpopmaLmio 06 sHepreTuyeckol apPpeKTMBHOCTM TOBAPOB, B OTHOLLEHUW KOTOPbIX TpeboBaHMe 0
HaAMuMM  Takol MHbOPMaAUMM  OMpedeneHo B  COOTBETCTBMM C  3aKoHOAaTenbCtBom 06
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3HeprocbepekeHMn 1 0 NOBbILLEHUN IHEPreTU4eckon apPeKTUBHOCTH;
(ab3au, BBepeH deaepanbHbiM 3aKkoHOM oT 23.11.2009 N 261-93)

CPOK CNY»K6bl MAU CPOK roAHOCTM TOBapOB (PaboT), yCTaHOB/EHHbI B COOTBETCTBMM C HACTOALWMM
3aKOHOM, a TaKKe CBeAeHMNA 0 He0BXOANMbIX AENCTBUAX MOTPEBUTENA MO UCTEYEHUN YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCNEACTBMAX MPM HEBbLIMOAHEHUN TaKUX AENCTBUIM, ecam ToBapbl (PaboTbl) N0 UCTEYEHUU
YKa3aHHbIX CPOKOB NPeACTaBAAlOT ONacHOCTb A/A KU3HW, 340POBbA M MMYyLLECTBA NoOTpebutens uam
CTAHOBATCA HEMPUIOAHbIMU 1A UCNONb30BaHUA MO Ha3HAYEHUIO;

aapec (Mecto HaxoxaeHus), GUPMeEHHOoe HammeHOBaHWe (HauMeHOBaHWE) UW3roToBUTENA
(vcnonHuTens, npoaasua), yNnoJHOMOYEHHOW OpraHn3auMmM MAN YNOAHOMOYEHHOIO MHAMBUAYANbHOIO
npeanpuHUmaTens, UMNopTepa;
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumio 06 obs3aTeslbHOM NOATBEPKAEHUU COOTBETCTBUA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HACTOALLErO 3aKOHa3;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaLMIO O NPaBMUIax NPOAAXKM TOBAPOB (BbINOAHEHWUA PaboT, OKasaHuA yCayr);

YKasaHWe Ha KOHKPETHOEe /nUO, KoTopoe b6yaeT BbINOAHATL PaboTy (OKasbiBaTb YyCAyry), M
MHPOPMALMIO O HEM, EC/IM 3TO MMEET 3HaYeHME, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3au BBegeH PeaepanbHbiM 3aKoHOM oT 17.12.1999 N 212-$3)

YKasaHue Ha ncnosib3oBaHune GOHOrpaMm Npu OKasaHUW pasBaeKaTeNbHbIX YCAYT UCNONHUTENAMM
My3blKa/lbHbIX MPON3BEAEHMA.
(ab3au BBegeH PeaepanbHbiM 3aKoHOM oT 17.12.1999 N 212-93)

Ecnu npuobpetaemblii notpebutenem ToBap 6bin B ynoTpebAeHUM WMAM B HEM YCTpaHAACA
HeaoCTaToK (HeaocTaTKu), NoTpebuTento A4oMKHa bbiTb NpeaocTasieHa MHopmauusa ob sTom.

3. WHpopmaums, npeasycMoTpeHHas NMyHKTOM 2 HacToAllei CTaTbM, A0BOAUTCA [0 CBEAEHMA
notpebuteneir B TEXHUYECKON AOKYMEHTAUMM, Npunaraemol K ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKMpPOBKOM WMAM WMHbIM CNOCOBOM, MPUHATLIM ANA OTAE/IbHbIX BWMAOB TOBApOB (pabor,
ycnyr). UHbopmauma ob 06A3aTeNlbHOM MOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBAfeTCA B
nopagke u cnocobamu, KoTopble YCTAaHOBJ/IEHbl 3aKoHoAaTenbCTBOM Poccuiickoli ®Pepepaumm o
TEXHUYECKOM PEryNIMPOBAHUK, N BKAOYAET B CebA cBEAEHMA O HOMEPE AOKYMEHTa, MOATBEPKAAOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AelCcTBuA 1 06 opraHnsaLmm, ero BblaaBLIeN.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

A63au yTpatua cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.
Cratba 11. Pexkum paboTbl npogasua (McnonHutens)

1. Pexkum pa60TbI rocyaapcCrBeHHbIX, MYHUUUMANbHbIX opraHmsau,Mﬁ TOPros/n, 6bITOBOrO M UHbIX
B1nA0B 06CI'IY)KMBaHMFI ﬂOTpe6MTeﬂeﬁ YCTaHaB/MBaeTcA nNoO peweHU COOTBETCTBEHHO OpPraHoOB
NCNONHUTEIbHOM BNACTU Cy6'beKTOB Poccuiickon (Dep,epau,MM M OpraHoB MeCTHOro camoynpas/1eHUA.

2. Pexxvm paboTbl opraHn3aumii, OCyLLECTBAAIOWMX AeATeNbHOCTb B Chepax TOprosoro, 66IToBOro
M MHbIX BULOB OOCNYKMBAHUA NOTpebuTenei M He yKasaHHbIX B MyHKTe 1 HacToALWEel CTaTbK, a TaKkKe
WHOMBUAYANbHbIX MPeAnpUHMMATE e YCTaHAaBIMBAETC MU CAMOCTOSATE/IbHO.

3. Pexxum paboTbl npogasua (MCNoAHUTENA) A0BOAUTCA A0 CBeAeHWA noTpebuteneit n AoKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roToBUTENA (MCNnonHUTena, npogasua, Baagenbua arperaTtopa)
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3a HeHagnexallyto uHpopmaumio o ToBape (paborte, ycayre)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 29.07.2018 N 250-P3)

1. Ecan notpebutento He npeaocTaBfieHa BO3MOMHOCTb He3amea/UTeNbHO MOoAyYUTb Npu
3aK/l04EHMM A0oroBopa MHPopmaLmio o ToBape (pabote, ycayre), oH Bnpase noTpeboBaTb OT NpoAaBLA
(vcnonHuTens) soameleHUA YObITKOB, MPUYMHEHHbBIX HEOHOCHOBAHHbLIM YKNOHEHMEM OT 3aK/loYeHun
[0roBopa, a ecAn AOroBOp 3aK/OUYEH, B Pa3yMHbI CPOK OTKAa3aTbCA OT €ro UCNoAHeHUA 1 noTpebosaTtb
BO3BpaTa yN/Ja4eHHO 3a TOBap CyMMbl U BO3MELLEHMA APYTUX YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTKase oT UCNosHEeHWUA AoroBopa noTpebutens 0b6s3aH BO3BPaTUTL TOBApP (pe3ynbTat paborThl,
YCNYrn, eCAN 3TO BO3MOXKHO MO MX XapaKTepy) npogasuy (MCNosHUTENIo).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Mpopasey, (UCNOAHUTENDb), HE NPEenOCTaBMBLUMIA MNOKynaTeNto MOJMHOM W  AO0CTOBEPHOW
nHbopmaummn o Toape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO MyHKTamun 1 - 4
ctatbM 18 mamM nyHkTom 1 ctaTbM 29 HacTosAlero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME NOC/E ero nepesayun noTpedbuTento BCaeACTBME OTCYTCTBMA Y HEFO TaKoW MHOPMaLMMK.

(n. 2 BBeaeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-$3)

2.1. Bnageney, arperatopa, NpPeAOCTaBMBLIMIA NOTPEOUTENI0 HELOCTOBEPHYID WM HEMOJHYIO
MHpopMaLMio 0 ToBape (ycayre) uam npogasue (MCNONHUTENE), HA OCHOBAHUM KOTOPOM noTpebuTtenem
6blN 3aK/MOYEH [0rOBOP Kynau-npoAaku (LOroBop BO3ME3AHOrO OKasaHWA ycayr) ¢ NpoAaBLOM
(ucnonHUTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUUYMHEHHbIE MOTPebuTeno BcaeacTBue
npegocTaBAeHUA eMy TaKon MHPOpMaL MK,

Echnm nHOe He npesycMOTPEHO COrnalleHWeM MeXAy BhagesibLem arperatopa v nNpoaasLoM
(ucnonHUTENnem) WMAM He BbITEKAET M3 CYWECTBa OTHOWEHMWI MeXAY HWMM, OTBETCTBEHHOCTb 33
MCMNoSIHEHWE A0roBopa, 3aK/lOYEHHOro notpebuTenem c NPoAaBLOM (MCNOSHUTENEM) Ha OCHOBaHWUM
npegocTaBNeHHOM Bnagenbluem arperatopa wHbopmaumMmM o ToBape (ycayre) wauM npogasue
(ucnonHuTene), a Tak:Ke 3a cobnlogeHue nNpaB NoTpebuteneii, HapyWeHHbIX B pe3yabTaTe nepesayu
noTpebutento Toeapa (ycnyrn) HeHaAa/eXKallero Kayectsa MU obmeHa HenpoAoBO/IbCTBEHHOrO TOBapa
HaZ/1erKalllero KayecTsa Ha aHa/I0TMYHbIV TOBap, HeCeT Npoaasel, (MCNoNHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUUMHEHHble noTpebuTtento
BCNeACTBME MPeLoCTaB/EHNA eMy HEeAOCTOBEPHOW MAM HenosHoW MHpopmauum o ToBape (ycayre), B
Cny4yae, eciv Bnagenel arperatopa He uameHseT MHGopmauuto o ToBape (ycnyre), NnpeaocTaBAEHHYIO
NpogasBLOM (MCNONHUTENEM) W COAEpHKALLyoCcA B MNPEANOXKEHUM O 3aKAYEHUM A0roBopa Kynau-
npoAaxu (Lorosopa BO3mMe34HOro OKasaHua ycayr).

(n. 2.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NMoTpebuTens BNpase NpeabaBuUTb TPebOBaHMeE K BAaLe/bLly arperatopa 0 Bo3BpaTe CymMMbl
NPOM3BEAEHHON UM NpesBapuTeNbHOM onnaTbl ToBapa (ycnyru). Bnageneu arperaTopa Bo3BpallaeT
CYMMY NOJIYYEHHOW MM NpesaBapuTeNbHOW OMiaTbl ToBapa (yciyru) B TedeHue AecATU KasneHAapHbIX
AHel co AHA npeabABieHUs noTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM Ha/IMuyum
CeayroLmx YCI0BUIA:

ToBap (ycnyra), B OTHOWEHMM KOTOPOro notpebutesiem BHECEHa NpeaBapuTeNbHas Onjata Ha
6aHKOBCKMIA cYeT B/IaZenbla arperaTopa, He nepeaaH noTpebuTeto B CPOK (ycayra He OKasaHa B CPOK);

notpebutens Hanpasua nNpogasuy (MCNOAHWUTENIO) yBeaoMeHWe 06 OTKase OT MCMOJHEHMA
[OroBopa Kymnau-npogaxku (4orosopa BO3ME3AHOMO OKas3aHMA YCayr) B CBA3M C  HapylleHWem
npoaaBLoMm (McnosHUTeNeM) 06A3aTeNIbcTBa NepenaTth TOBap (OKasaTb YC/yry) B yCTaHOBAEHHbI CPOK.
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Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl npeABapuTenbHOW onaatbl ToBapa (ycayru)
notpebutenb HanpasnAeT BAagenbly arperatopa MOATBEpP)KAeHWe HanpaBAeHuAa npoaasuy
(ncnonHuTeno) ysegomneHus o6 OTKase OT WMCMNOSHEHWSA [A0roBopa Kynau-npogaxu (aorosopa
BO3ME34HOro OKasaHus ycayr).

Ecim MHOe He npenycMOTPEHO YCAOBUMAMM MOJIb30BATE/IbCKOrO WAW MHOFO COFflaleHuA
notpebutena c BRagesbLem arperatopa, yBegoM/eHMe npoaasuy (uMcnonHutento) ob oTkase ot
WCNOJIHEHUA [A0roBopa Kynau-NpofaskM (LOroBopa BO3ME3AHOIO OKasaHMA YCAyr) MoXeT 6biTb
HanpaB/IeHO BAaAe/IbLy arperatopa, KoTopblii 0653aH HanpaBUTb ero NPoAaBLy (MCNOAHUTEND).

(n. 2.2 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALLEN CTaTbM, Blageel, arperaTopa BnpaBe OTKa3aTb
notpebutento B BO3BpaTe CyMMbl NpenBapuTesIbHOW oniaTbl ToBapa (ycayru) npu noaydyeHun ot
npoaasua (MCNONHUTENs) NOATBEPKAEHUSA MPUHATUA NoTpebutenem ToBapa (OKasaHuA ycayru) npu
YCNOBMM, YTO KOMMA TaKOro NOATBEPKAEHMA Oblna HanpaBieHa BAaLe/bLEeM arperatopa notpebuTento
B TEYEHWe [eCATM KaNeHZapHbIX AHEW CO AHA MNOJyYeHMA BAagenbUem arperatopa TpeboBaHMA O
BO3BpaTe CyMMbl MpeaBapuUTenbHOM onnaTbl ToBapa (ycayru). B cnyyae Hecornacus notpebutens c
npeAcTaBNeHHbIMW  BAAAe/IbLeM arperatopa [0KasaTeNbCTBAMM NPUHATUA NOTpebuTenem ToBapa
(oKkasaHus ycnyrv) notpebutens BnNpaBe TpeboBaTb BO3BpPaTa CYMMbl MPOU3BEAEHHOW UM
npesBapuTeNbHOM onaTtel ToBapa (ycayru) B cyaebHOM nopagkKe.

(n. 2.3 BBegeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-$3)

3. Mpyv nNpUYMHEHUW Bpeaa KWU3HW, 340POBbID M MMYLLECTBY MoTpebutens Bcneactsue
HenpenocTaB/eHUs emy NoJIHOW U AOCTOBEPHOM MHPOopMaumMn o ToBape (paboTe, ycnyre) notpebutens
BnpaBe noTpeboBaTb BO3MELWEHUSA TaKOro BpeAa B MNopsAKe, NPeaycCMOTPeHHOM cTaTbel 14
HacTosAWero 3aKkoHa, B TOM YWUC/e MOJNHON0 BO3MELWEHUA YObITKOB, MPUYUHEHHBIX MPUPOAHBLIM
06bEKTAM, HaxoasaLWMMeA B cOBCTBEHHOCTU (BlageHumn) notTpebutens.

(n. 3 BBeageH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-$3)

4. Mpu paccmoTpeHun TpeboBaHWt NOTPebuTeNs O BO3SMELLEHUM YObITKOB, MPUYMHEHHbIX
Heao0CTOBEPHOM MM HeaoCTaTOYHO NosiHoM MHdopmauument o ToBape (pabote, ycnyre), HeobxogMmo
NCXOAMUTb M3 NPesnosioKeHUs 06 OTCYTCTBUM Yy NOTPebUTeNns crneumanbHbIX NO3HAHMIA O CBOMCTBAX U
XapaKTepucTnkax Toeapa (pabotbl, ycnyru).

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpogaBLa, YMNOJHOMOUYEHHOM
opraHM3auMM WaM YNONHOMOYEHHOFO MWHAMBMAYA/NbHOrO nNpeanpuHUMaTensa, umnoprtepa) 3a
HapyLeHue npas noTpeburtenen
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe NpaB NoTpebutenein N3rotoBuTeb (MCNOAHUTENb, NPOAABEL, YNOJHOMOYEHHAsA
OpraHuMsaumMsa WAM  YNOJHOMOYEHHbIM WHAMBWUAYAAbHbLIA MpeanpuUHUMaTENb, UMMIOPTep) HeceT
OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO 3aKOHOM MU AOFOBOPOM.

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Eci nHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHblE MNOTPebuTento, moaneskar
BO3MELLLEHMIO B MOJIHON CYMME CBEPX HEYCTOMKM (NeHK), yCTaHOBIEHHOW 3aKOHOM MM J0rOBOPOM.
(n. 2 B pea. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToliku (neHn) u Bo3melweHWe YObITKOB He 0cBOOOKAAT W3roToBUTENA
(ucnonHuTenA, npoaasLa, YNOAHOMOYEHHYIO OPraHM3auMio UM YNOJHOMOYEHHOTO UHAMBUAYAIbHOTO
npeAnpuHUMaTeNs, UMMNOPTEPa) OT MUCMOJIHEHMA BO3J/IOMKEHHbIX HA HEro 0653aTeNbCTB B HaType nepes,
nortpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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4. W3rotoBuTenb  (UCMoOAHWTENb, NpoAasel,  YNOJAHOMOYEHHAs  OpraHM3auMsa WM
YNOAHOMOYEHHbIA  WUHAMBMAYaNbHbIA  NpeanpuHMmaTesnb,  MMIopTep)  ocBoboxkgaeTca  OT
OTBETCTBEHHOCTM 3a HeucrnoaHeHne 06A3aTeNbCTB MAKM 33 HeHag/exallee MCnoaHeHe 0653aTenbCTs,
€C/N [OKaXKeT, YTO HeucrnoaHeHue 06M3aTeNbCTB MAM UX HeHaaNerkallee MCNOJAHEHMEe NPOoM3oLWIo
BC/eACTBME HEMPEOAONMMOM CUJIbI, @ TAKXKE MO UHBbIM OCHOBAHWAM, MPEAYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

5. TpeboBaHua noTpebutena ob6 ynnate HeycToMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM WM
[OroBOpoM,  Nogne)KaT  YAOBAETBOPEHMIO  WU3roToBUTENEeM  (MCMOAHWUTENeM,  NPOAABLOM,
YNONHOMOYEHHOW OpraHusaumein WaAM YNoJHOMOYEHHBIM WHAMBUAYANbHBIM NpeanpUHUMATENEM,
MMnopTepom) B 06POBOSBHOM NOPALKE.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

6. MNpun yaosnetBopeHUM cygom TpeboBaHWiA MNOTPebUTENsA, YCTAaHOB/IEHHbLIX 3aKOHOM, Cy4,
B3bICKMBAET C W3rotoBuTenna (MCNOAHWUTENs, NPOAABUA, YNO/JHOMOYEHHOW OpraHuWsauMmM uan
YNONHOMOYEHHOTO  MHAMBMAYaNbHOrO MpeanpuUHUMATENs, umnopTepa) 3a HecobnlogeHwe B
£06poBOAbHOM MoOpsAAKe yaoBneTBopeHusa TpeboBaHWii noTpebutena wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHOM CyA0M B N0/b3Yy NOTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aaBneHuem B 3alWUTy nNpas I'IOTpe6VITeJ'IFI BbICTYyNakT O6|.I.I,eCTBeHHbIe 06'be,CI,MHeHMFI
n0Tpe6MTene17| (MX accoumnauun, COIO3bI) NN OpraHbl MECTHOIro CamoynpasseHnAa, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOrIo LLITpad)a nepevyncnAarTca YyKa3daHHbIM O6beAMHeHVIﬂM (VIX accounaumnam, C0l03aM)
U opraHam.

Cratba 14. UmyLiecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCAeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA KU3HW, 340POBLID UM  MMyLLECTBYy NoTpebutens BcaeacTBue
KOHCTPYKTUBHBbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEA0CTaTKOB ToBapa (paboTbl, ycnyru),
NOANIEKMT BO3MELLEHMIO B NOSTHOM 06beEME.

2. I'IpaBo Tp66OBaTb BO3meleHnA Bpeda, NpUYNHEHHOro BChencrteBme HeOOCTaTKOB TOBapa
(pa6OTbI, YCﬂerI), NMPU3HaeTCA 3a NobbIm norepneBwnm HeE3aBUCUMO OT TOTIo, COCTOAT1 OH B 40rOBOPHbIX
OTHOLWEHNAX C NnpoaaBLOM (VICI’IOI]HVITEHEM) UInN HET.

3. BpeZ, NPUYMHEHHbIN KU3HM, 340POBbID WAM  UMYyLLECTBY MOTpebuTens, nogaexuT
BO3MELLEHUIO, €CM Bpesd NPUYMHEH B TeYeHWe YCTaHOBNEHHOIO CPOKAa CAYXKObl UM CpOKa rogHOCTU
ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) AonKeH ObiTb YCTaHOB/AEH B COOTBETCTBUWM C MyHKTamu 2, 4
CTaTbM 5 HacToAwero 3aKoHa CPOK CAYKObl MAM CPOK FOAHOCTM, HO OH He YCTaHOBAeH, Anbo
notpebutento He 6blNa NpenoCTaBaeHa MOMHAA M AOCTOBEPHAA MHOOPMAUMA O CPOKe CAyXObl MM
Cpoke rogHoctn, nMbo notpebutenb He 6bln NPOUHPOPMUPOBAH O HEOBXOAUMbIX AEUCTBMAX MO
UCTEYEHUN CPOKA CAYKObl MAM CPOKa rOAHOCTM M BO3MOMKHbIX NOCNEACTBUAX MPU HEBbLINOJHEHUM
YKa3aHHbIX AelcTBuiA, ambo ToBap (pesynbTaT paboTbl) NO UCTEUYEHUM 3TUX CPOKOB NpencTaBaser
OMaCHOCTb A/NA XWU3HU W 300pOBbA, Bpend NOANENKUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHWU €ero
NPUYUHEHMA.

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cooTBeTCTBUM € NyHKTOM 1 cTaTbu 5 HacToAwlero 3aKoHa M3roToBUTENb (MCMONHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) CPOK cayKb6bl, Bpes, NoANeKMT BO3MELLEHMIO B C/IyYae ero npuuynHeHns B
TeyeHMe AeCATU NeT CO AHA nepegadyn Tosapa (paboTbl) noTpebutento, a ecan AeHb nepegaqu
YCTaHOBWUTb HEBO3MOMKHO, C AaTbl N3rOoTOBAEHMA TOBapa (OKOHYaHMA BbiNOAHEHUA paboTbl).
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Bpea, NpUYMHEHHbI BCNeACTBME HeA0CTaTKOB TOBapa, NOA/IEKUT BO3MELLEHNIO NPOAABLOM UK
M3roToBMTENEM TOBapa Mo BbI6opy noTepnesuiero.

Bpes, npuUYMHEHHbIN BCAEACTBME HEAOCTAaTKOB paboTbl UAW YCAYTU, MOANENUT BO3MELLEHUIO
UCMoNHUTEeNEM.

4. WN3rotoBuTenb (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a Bpehd, MNPUUMHEHHbLIA KU3HW,
340POBbI0 MAN MMYLLECTBY NOTPEOGUTENsA B CBA3M C UCMO/b30BaHMEM MaTepuanos, obopyaoBaHMs,
WHCTPYMEHTOB M WHbIX CPeacTB, HeobxogMMbIX AaA NPOWM3BOACTBA TOBAapOB (BbINOAHEHWA paboT,
OKasaHMsA ycayr), He3aBMCMMO OT TOro, NMO3BOAAA YPOBEHb HAyYHbIX M TEXHUUYECKUX 3HAHWI BbIABUTbL UX
ocobble CBOMCTBA UK HET.

5. U3rotoButenb (MCNonHUTeNb, Npogasel,) ocBob0XKAaeTCA OT OTBETCTBEHHOCTM, ECAN A0KANKET,
YTO Bpea NPUUMHEH BCEACTBME HEMPEOAOAMMON CUAbI MAK HapyLeHNA noTpebuTenem yCTaHOBAEHHbIX
NpaBua UCNOAb30BaHMA, XPAaHEHMA UK TPAHCNOPTUPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHbli  BpeA, NPUYMHEHHbIA nNOTPebuTento BCAEACTBME HapyLIEHWs M3roToBUTENIEM
(ncnonHuTenem, npoaaBLOM,  YNOJHOMOYEHHOW  opraHusauuemn WAW  YNOJIHOMOYEHHbIM
MHAMBMAYANIbHLIM  NpeanpuHUMATENEM, UWMMNOPTEPOM) nNpaB noTpebuTensd, npeaycMOTPEHHbIX
3aKOHamMM W NpaBoOBbiMM aKTamu Poccuiickon Pepepauunu, perynvpyowmMmm oTHoOWeHUs B obsactu
3aWMTbl NpaB NOTpebuTeNel, NOANEKNT KOMNEHCAUUM NPUYMHUTENIEM Bpeda Npu HaAUYMKU €ro BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpega onpeaenserca cygoM U He 3aBUCUT OT pasmepa BO3MeLLEeHMA
MMYLLLECTBEHHOrO Bpeaa.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

KomneHcauma MOpanbHOIro Bpeaa OCyLLecTBNAETCA He3aB1UCUMO oT BO3MeLleHNA
MMyLLeCTBeHHOro speaa M NOHeCeEHHbIX ﬂOTp@ﬁMT@J’IEM y6bITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YC/I0BUIL 40rOBOPa, YWEMAAIOLWMUX NpaBa noTpebutens

1. Ycnosua Aorosopa, yuwemndawuwme npasa I'IOTpeﬁl/ITeJ'Iﬂ no CpaBHEHWUIO C nNpaBUIamMmu,
YCTaHOB/ZIEHHbIMKX 3aKOHaMW WUAN UHBbIMU NMPABOBbIMU aKTaMU Poccuiickoi CDep,epau,MM B obnactu
3alinTbl Npas I'IOTpeﬁMTeJ'IeVI, NPU3HAaTCA HeAeVICTBMTeﬂbeIMM.

Echm B pe3ysibTate MCNOIHEHUNA O0roBOpa, ywemMIALWEro npasa I'IOTpeﬁMTeJ'IFl, Y HEro BO3HUKIN
yﬁbITKVI, OHU NoAaNneXaT BO3MeELLEHNIO N3roTtoBnUTeENEM (VICI'IOJ'IHVITeJ'IeM, I'IpOAaBLI,OM) B NOJIHOM 0b6beme.

2. 3anpeuwaetcs obycnosanBaTb NpuobpeTeHne ogHMX TOBapoB (paboT, ycayr) obssatenbHbIM
npuobpeTeHnemM WHbIX ToBapoB (paboT, ycayr). YO6bITKM, NPUYMHEHHbIE NOTPebuTento BcaeacTsue
HapylWeHMs ero npaBa Ha cBOOOAHbLIN BblbOp TOBapoB (paboT, ycayr), BO3meLlLaloTca NpoaaBLOM
(ncnonHuTenem) B nonHom obbveme.

3anpeuwaetcs obycnoeamBatb yAoBAeTBOpeHWe TpeboBaHWM noTpebutenei, NpeabsaBAAEeMbIX B
TeyeHue rapaHTUMHOro CPOKa, YC/I0BUAMMU, HE CBA3AHHbIMM C He40CTaTKamu ToBapoB (paborT, ycayr).
(ab3au, BBegeH PenepanbHbim 3akoHom oT 21.12.2004 N 171-$3)

3. MNpopgasel, (McnonHMUTENb) He BnpaBe 6e3 cornacusa NoTpebutens BbINONHATL AOMNONHUTE/IbHbIE
paboTbl, ycnyru 3a nnaty. MNoTpebutenb BNnpaBe OTKa3aTbCsA OT ONJIaThbl TakKUX pPaboT (ycayr), a ecam oHu
onjlayeHbl, noTpebuTenb BnpasBe notpeboBaTb OT npogasua (MCNoAHWUTENs) BO3BpaTa YynJiayeHHOW
cymmbl. Cornlacne notpebuTtena Ha BbINOJIHEHWE AOMNOAHUTENbHbLIX PAaboT, ycayr 3a naaty obpopmasercs
npoAaBUOM (MCNOMHUTENEM) B NMUCbMEHHOW GOpMe, ecu MHOE He MpedycMOTpeHo deaepanbHbiM
3aKOHOM.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2013 N 363-P3)
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Cratba 16.1. Popmbl M NOPALOK ONNaTbl NPU NPOAAKE TOBAPOB (BbINOJIHEHUM PaboT, OKa3aHUM

yenyr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopaasel, (McnonHKUTeNb) 06A3aH obecneuynTb BO3MOMXKHOCTb OnaaTthl ToBapos (paboT, ycayr)
nyTemM MCNONAb30BaHUA HAUMOHAMbHbIX MAATEXKHbIX MHCTPYMEHTOB, a TaKMXe HaJAWYHbIX PacyeToB Mo
BblbOpy NoTpebutens.

O6A3aHHOCTL obecneynTb BO3MOMKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ Mcnonab3oBaHMem
HALMOHaNbHbIX MAATEXKHbIX MHCTPYMEHTOB B pamKax HaUMOHaNbHOM CUCTEMbl MAATEXKHbIX KapT
pacnpocTpaHaeTcA Ha NpoaaBua (MCNOAHUTENS), Y KOTOPOro BbipyyKa OT peannsaumu ToBapos (pabor,
yCAyr) 3a NpeAWwecTBYIOWMIA KaneH4apHbI rog, NpeBbIaeT COPOK MUAMOHOB pybei.

Ecan mecto onnatbl ToBapoB (paboT, ycayr) HaxoAUTCA B MeCTe, r4e He NpeaoCTaBAAOTCA YCAYrm
AOCTyna K MOABWKHOW pagmoTenedoHHOW CBA3M U (MAKM) CpeacTBam KOMNEKTMBHOrO AOCTyna K
MHGOPMaLMOHHO-TENIEKOMMYHUKALMOHHOM cetu "NnTepHeT", npoaasel, (ncnonHuTens)
ocBoboXkpgaerca oT 06s3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb onnaTbl TOBapoB (pabor,
YCAYr) C UCMONb30BaHMEM HALMOHAbHbIX NAATEXHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxaaerca OT 06sA3aHHOCTM obecneynTb BO3MOXKHOCTb OMAaTbl TOBapOB C
MCNONb30BaHMEM HaLUMOHANbHbIX MNAATEXHbIX WHCTPYMEHTOB B TOProBOM 06beKTe, Bblpydka OT
peanusaumm TOBapoB B KOTOPOM COCTaBAseT MeHee NATU MUAAMOHOB pybneit 3a npeaLlecTByOLMIA
KaneHaapHbIi roa,.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-$3)

2. Onnata ToBapoB (paboT, yc/ayr) MOMKET NpPoM3BOAMTLCA NOTpebuTenem B COOTBETCTBMM C
YKasaHWeM npojaBua (McnosHMTeNs) nyTem pacyeToB yepes CYyObEKTOB HaLMOHANbHOW MAaTEXKHOM
CUCTEMbI, OCYWECTBAAIOWMX OKa3aHWE MNAATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuiickoir PegepaumMmM O HaUMOHANbHOM NNATEXKHOM CUCTEeMe, €CAM MHOE He YCTaHOBJ/IEHO
deaepanbHbIMM 3aKOHAMM UM MHBIMKM HOPMaTUBHbBIMM MPABOBLIMK akTaMu Poccuiickoit Pegepaumu.

3. MNpwu onnate ToBapoB (paboT, ycayr) Ha/MYHBIMKU AEHEXKHbIMU cpeacTBaMK 06s3aTesbCTBa
notpebutena nepeg npoaaBUOM (McnosHWUTENEM) MO onnate ToBapoB (paboT, ycnyr) cuuTatoTcs
MCMNONIHEHHBIMW B pPasmepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUS HA/IMUHbIX AeHEXHbIX
cpencTe npoaasuy (McnonHuTtento) nmbo nnatexHomy areHTy (cybareHTy), ocyliecTBastowemy
AeATeNbHOCTb Mo NPUEMY NaaTexen GpUsndecknx auL.

Mpu onnate ToBapoB (paboT, ycayr) nyTem nepeBoga npeaocTaBAsembix noTpebuTenem
Ha/IMYHBIX LEeHEXHbIX cpencTB 6e3 oTKPbITUA BAHKOBCKOro cyeTa 06a3aTeNbCTBa NOTPEbUTENA nepes
NpoAaBuoM (MCNoONHWUTENEM) MO ONJaTe TOBAPOB (PaboT, yCcayr) CYMTAIOTCA UCMONHEHHBIMW B pasmepe
BHECEHHbIX AEHEKHbIX CPeACTB C MOMEHTA BHECEHMsi NOTPebUTeNeM HANNYHbIX AEHEXHbIX CPeacTs
KpeauTHOW opraHM3auum nnbo H6aHKOBCKOMY MNaTeXKHOMY areHTy (cybareHTy), OCyLLeCTBASOWMM
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickolt depepaumm 0 HaLMOHANbHOWM
nAaTexXHoOM cnucteme.

Mpwv onnaTe ToBapoB (paboT, ycayr) nyTem NepeBoaa AEHEKHbIX CPeACTB B PaMKax NPUMEHAEMbIX
¢dopm 6e3HanMyHbIX pacyeToB 06s3aTesIbCTBa NMOTPebUTensa nepes NPOLABLOM (MCMosHUTENEM) NO
onsiate ToBapoB (paboT, ycayr) cYMTAOTCA MCMONHEHHBIMW B CYMME, YKa3aHHOW B PACroOpsKeHWUU o
nepeBofe [AeHEXHbIX CPeacTB, C MOMEHTa MNOATBEPKAEHWUA €ro WCMNOSHEeHUs OobCnyKunBatoLEei
noTpebuTena KpeauTHOM opraHM3auue.

4. Mpwn onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOAHUTENO) 3aNpPELLEHO YCTaHaBAMBATL B
OTHOLWIEeHWM OZHOro BMAA ToBapoB (paboT, ycayr) pasauMyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux
onnaTbl NOCPEACTBOM Ha/IMYHbIX PACYETOB UM B PamKax NPUMeHAEMbIX GopM Be3HaNNYHbIX PacyeToB.
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5. Mpoaasel, (MCNONHWUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy notpebutena ybbiTKM,
BbI3BaHHble HapyleHMem TpeboBaHMIM NyHKTa 1 HacToALLeN CTaTbHy.

Cratba 17. CypebHan 3awumrta npas notpebureneii

1. 3awmTa npas noTpebutenelt ocyLLecTBAAETCA CyA0M.

3awmta npaB  notpebuTeneit  ycayr, OKasblBaemblX (GUHAHCOBbIMM  OpraHM3auUAMM,
OPraHMU3YOLWMMN B3aUMOAENCTBUE C YNOAHOMOYEHHbBIM NO NpaBam notpebutenein GUHaHCOBLIX YCAYT B
cooTBeTcTBUM ¢ PegepanbHbIM 3aKoHOM "O6 yNoAHOMOYEHHOM MO NpaBam noTpebutenein GUHaHCOBbLIX
ycnyr", ocyliectBaneTca ¢ 0C06eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM PegepasibHbiM 3aKOHOM.
(ab3au BBegeH PeaepanbHbim 3aKkoHOM oT 04.06.2018 N 133-d3)

2. Uckn o 3awmTe npaB notpedbuteneit moryt 6biTb NpeabaBieHbl NO BbIOOPY UCTUA B cyd Mo
MecCTy:

HaxoxaeHunAa opraHnsaunm, a eCim oTBETYHNKOM ABNAETCA MHAMBMAyaﬂbeIﬁ npegnpuHmMMmaTtenn, -
€ro XXutenbCtBa,

XKUTENDLCTBA NN npe6b|Bava NUCTua,
3aK/Il04EeHUNA U NCNONTHEHNA O0roBopa.

ECAM WMCK K OpraHu3aummn BbiTEKAeT U3 AeATe/IbHOCTM ee duanana MAn NpPeacTaBUTENbCTBa, OH
MOXeT 6bITb NpeabaAB/eH B CyA N0 MECTy HaxoxaeHua ee duanana UAn NpeacTaBuTebCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTtenun, WHble WCTUbI MO WMCKaM, CBA3AHHbIM C HapyleHMeM nNpaB noTpebutenei,
0CBOOOXKAAOTCA OT YyNnaTbl FOCYAAPCTBEHHOM MOW/MHLI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickon deaepaumm o Hanorax u cbopax.

(n. 3 B pea. PepnepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

nasa Il. 3ALLIMTA NPAB NOTPEBUTENEN NPU NPOAANE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutensa npu o6Hapy>KeHUU B TOBape HEA0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTenb B cnydyae obHapyKeHWUA B TOBape HeA0CTaTKOB, €CIM OHW He BblNN OroBOpEHbI
npoAasuom, No CBOeMy Bbibopy Brnpase:

notpeboBaTbh 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (nun) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKoW e ToBap APYron Mmapku (Mmogenu, apT1Kyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMNHOM LeHbl;

notpeboBaTb COPasMepPHOro yMeHbLIEHMA MOKYNHON LeHbl;

I'IOTpGGOBaTb He3ameannTenbHoro 6e3BO3MG3p,HOI'0 YCTPpaHEHNA HeOOCTAaTKOB TOBapa WU
BO3MELLEHNA PAaCXO0a40B Ha UX UCNpaBaeHNeE I'IOTpe6VITe!16M U TPETbUM NINLLOM,

OTKa3aTbCA OT UCNOJIHEHMA A0rosBopa Kynan-npoaarkun u I'IOTpe6OBaTb BO3BpaTa ynnaquHoVI 3a
TOoBap cymmbl. o Tpe6OBaHVIIO npogasua U 3a ero cyer I'IOTpe6VITe!'Ib AO/1XKeH BO3BPaTUTb TOBap C
HeAOoCTaTKaMM.

Mpu sTom I'IOTpe6VITeI'Ib Bnpase I'IOTpe6OBaTb TaKXe [MNOJIHOro BO3MelWeHUA y6bITKOB,
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NPUYUHEHHBIX eMY BCeACTBME MPOAAXKMW TOBapa HeHaaNeKallero Kadecrsa. Y6bITKM BO3MeLLaloTcs B
CPOKM, YCTaHOB/IEHHble HACTOALMM 3aKOHOM ANA YA0BAETBOPEHWA COOTBETCTBYHOLWMX TpeboBaHWUi
norpeburtens.

B OTHOLWEHUM TEXHUYECKU CNOXKHOro ToBapa noTpebutenb B C/ly4ae OOHapyXKeHua B Hem
HeA0CTAaTKOB BMpaBe OTKa3aTbCA OT WCMOJHEHWS A0roBopa Kynau-npofaxku M noTpeboBaTb BO3BpaTa
yniaayeHHOM 3a TaKoi ToBap Cymmbl b0 NpeabaBUTb TpeboBaHWE O ero 3aMeHe Ha ToBap 3TOM XKe
Mapkn (moaenu, apTUKy/la) UAM Ha TaKoW Ke ToBap JApyror mapkm (moaenun, apTukyna) c
COOTBETCTBYHOLLMM MEepepacyeToM MOKYMHOM LeHbl B TeyeHWe NATHAALATUM AHEW CO AHA nepenayu
notpebutento Takoro ToBapa. [0 WCTeYeHMM ITOro CPOKa YyKasaHHble TpeboBaHMA noanexkart
YO0BNETBOPEHMIO B O4HOM U3 CEAYIOLMX C/TyYaEes:

06Hapy>+<eHv1e CywecCTBeHHOro He,0CTaTKa ToBapa;
HapylLeHMe YCTAHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEHUA HEAO0CTAaTKOB TOBAPa;

HEBO3MOXHOCTb MCMNOJIb30BaHNA TOBapa B Te4yeHue KaxXaoro roaa FapaHTMﬁHOFO CpOKa B
COBOKYMHOCTH 6onee yem TpnAauaTb ILI,H(EI\/'I Bcnegcrsne HEOAHOKPATHOrNo yCTpaHeHUMA ero pasimyHbiX
HeAOCTaTKOB.

MepeyeHb TEXHWYECKM C/IOXHbIX TOBapoB yTBepyKpaeTca [lpasBuTenbctBOM  PoccuiicKol
depepaunn.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacToAWwel cTaTbW, MNPeAbABAAIOTCA MnoTpebutenem
npogasuy AM60 YNOAHOMOYEHHOW OpraHM3auuMuM WAM  YNOJAHOMOYEHHOMY WHAMBUAYANbHOMY
npegnpuHUmaTento.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBuTb TpeboOBaHMA, yKasaHHble B ab3aLax BTOPOM M MATOM MyHKTa
1 HacToAwen cTaTbW, M3roTOBUTEND, YMOJHOMOYEHHON OpPraHM3auuu WAM  YNOJHOMOYEHHOMY
WHAVBMAYANbHOMY NpeanpUHMMATENIO, UMMNOPTEPY.
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, ot 25.10.2007 N 234-$3)

BmecTo npeabasneHuna aTux TpeboBaHWit noTpebuTenb BnpaBe BO3BPaTUTb WM3TOTOBUTENO WAU
MMNOpTEPY TOBAp HEHag eXKalllero Kayectsa U notpeboBaTb BO3BPaTa yNiavyeHHOM 3a HEro Cymmbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1paTtun cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OtcytcTBMe y NOTPebUTeNns KaccoBOro WAM TOBApHOro 4Yeka AMBO MHOrMO A0KYMEHTa,
yaocTtoBepalowmx $akT M ycioBMA MOKYMNKM ToBapa, He fABAAETCA OCHOBAaHMEM ANA OTKasa B
YZOB/NETBOPEHMM €ro TpeboBaHUN.

Mpoaasel,  (M3roToBUTENb), YNOAHOMOYEHHAA  OpraHM3auMsa  WMAM  YNOJAHOMOYEHHbIN
MHAMBUAYANbHbIN NpegnpUHUMaTENb, UMMNOpPTep 06A3aHbl NPUHATL TOBaP HeHadeXallero Kayecrsa y
notpebutens n B cnydyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa Tosapa. [oTpebutens Bnpase
y4yacTBOBaTb B MPOBEpPKe KayecTsa ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o NpuMYMHAX BO3HWMKHOBEHWS HEAOCTAaTKOB TOBapa npogasel, (M3rotosuTenb),
YNONHOMOYEHHAA OpraHM3aumMa WAW  YNOJHOMOYEHHbIN  WHOMBUAYANAbHLIN  NpegnpUHUMaTENb,
umnopTep o06A3aHbl MPOBECTM IKCMEPTM3Y TOBapa 3a CBOW CYeT. JKCnepTusa ToBapa NPoOBOAMTCA B
CPOKM, YyCTaHOBAEHHble cTatbamm 20, 21 wn 22 HactoAwero 3akKoOHa A4na y4oBneTBOpeHusA
COOTBETCTBYIOLWMX TpeboBaHMIi noTpebutens. Notpebutens BNpase NPUCYTCTBOBATb NPU NPOBEAEHMUM
SKCNepTU3bl TOBapa W B C/y4ae Hecornacus C ee pesynbTaTaMy OCMOPUTbL 3aK/OYEeHWe TaKoW
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3KcnepTUsbl B cyaebHom nopsaake.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecaun B pesynbTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeA4oCTaTKM BO3HWUKAM BCAeACTBUE
06CTOATENLCTB, 32 KOTOPblE He OTBeYaeT npogasel, (M3roToBUTENb), NOTPebuTenb 06583aH BO3MECTUTb
npoaasuy (M3roToBUTEND), YNOJTHOMOYEHHOW OpraHn3aLmMm AN YyNoJTHOMOYEHHOMY MHAUBUAYAAbHOMY
npegnpuHUMaTenio, MMMNOPTepPY Pacxodbl Ha NPOBEAEHWE 3KCMEPTM3bl, a TaKXe CBA3aHHble C ee
npoBegeHNeM pacxoAbl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY TOBapa.

(8 pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa or 17.12.1999 N 212-$3)

6. [pogaseu, (M3roToBUTENb), YMNOJHOMOYEHHAA OPraHU3aUMA WUAM  YNOJHOMOYEHHbIN
WHAMBMAYANbHbIA NpeanpUHMMAaTE b, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIM He
YCTaHOB/IEH rapaHTUMHbIA CPOK, eCiM NoTPpebuTeb AOKaXKeT, YTO OHW BO3HUKAM A0 nepeaayn Tosapa
noTpebuTeNto UAK No NPUYMHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.

(8 pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B oTHOWeEHWWN TOBapa, Ha KOTOPbIN YCTaHOBAEH FAPaAHTUIAHbIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHAA OpraHusaumMa WUAM  YNOJHOMOYEHHbIA  WHAMBUMAYANbHBIA  NpeanpUHMMATEND,
MMMNoOpPTEP OTBEYAET 33 HeAOCTATKM TOBapa, €C/IN He AOKaXKeT, YTO OHW BO3HMKAW MOC/e nepesayu
TOBapa nNoTpebutento BCAeACTBUE HAPYLUEHUA NOTPebUTeNnem NpPaBua UCNONb30BAHWUA, XPAaHEHUS UM
TPAHCMOPTMPOBKM TOBapa, AENCTBUIN TPETLUX UL, MW HENPEOA0JIMMON CUbI.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®eaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-$3)

7. [loctaBKa KpynHorabapuTHoro ToBapa M ToBapa Becom 6os1ee NATU KUAOrPaMmMOB 418 PEMOHTA,
YLEHKW, 3ameHbl U (MAKM) BO3BPaT MX MOTPEBUTENO OCYLECTBAAIOTCA CUNAaMM W 3a cYeT MpoaaBLa
(v3rotoBUTENA,  YNOAHOMOYEHHOW  OpraHM3auMM  WAM  YNOJAHOMOYEHHOTO  WUHAWBUAYANbHOMO
npegnpuHumaTens, umnoptepa). B cayyae HeucnosHeHua AaHHOW 06s3aHHOCTWM, a TaKKe npu
OTCYTCTBMM NpoAaBua (M3roToBUTENA, YMNONHOMOYEHHOM OpraHusauumM WAM  YNOJHOMOYEHHOro
WHAMBMAYANbHOTO NpegnpuHUMaTeNns, UMNopPTepPa) B MeCcTe HaxoXAeHuA NoTpebutens AoCTaBKa U
(vnn) BO3BpaT YKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA NoTpebutenem. lNpu 3ToM npoaasey,
(v3roToBUTENL,  YNOAHOMOYEHHAsa  OpraHM3aumMa  MAM  YNOJAHOMOYEHHbLIA  UHAMBUAYANbHbIN
npegnpuHumaTens, mnopTtep) 06a3aH BO3MECTUTb NOTPEBUTENO pacXoabl, CBA3aHHbIE C AOCTAaBKOM U
(vnn) Bo3BpaTOM YKasaHHbIX TOBApOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 19. CpoKuM npepbABneHUA noTpebutenem TpeboBaHUII B OTHOLUEHMU HEAOCTAaTKOB
TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTbL MNPEAYCMOTPEHHble cTaTbelr 18 HacTosAwero 3aKoHa
TpeboBaHMA K Npopaasuy (M3roToBMTENtO, YNOAHOMOYEHHOM OpraHM3auMmM MAM YNOJHOMOYEHHOMY
WHAMBUAYANBHOMY NPEeAnPUHUMATEND, UMMNOPTEPY) B OTHOWEHWWM HELOCTAaTKOB TOBApa, €C/IM OHMU
O06HapyKeHbl B TEYEHWE FAPAHTUMHONO CPOKA MAKN CPOKa FOAHOCTW.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHUN TOBapPOB, Ha KOTOPble rapaHTUNHbIE CPOKM MAU CPOKWU FOAHOCTU He YCTaHOB/EHbI,
notpebutenb BNpase NpeAbABUTb YKasaHHble TpeboBaHUA, eciM HeAoCTaTKM TOBapOB OBHapy»KeHbl B
pa3yMHbIli CPOK, HO B Npeaenax AByX JIeT CO AHA Nepedayun UX noTpebuTento, ecan bonee aAnuTenbHble
CPOKM He yCTaHOB/IeHbl 3aKOHOM UK A0FOBOPOM.

(n. 18 pea. PegepanbHoro 3akoHa or 17.12.1999 N 212-$3)

2. TapaHTUIAHbIA CPOK TOBapa, a TaKXe CPOK ero cayxbbl MCcUMCAAETCA CO AHA nepenadyu ToBapa
notpebutento, ecan WHoe He MpeaycMoTpPeHo aorosopom. EcanM geHb nepegayn  yCTaHOBMTb
HEBO3MOXHO, 3TN CPOKM UCYMUCAAKOTCA CO AHA M3rOTOB/IEHNA TOBapa.
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(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[Nna ce3oHHbIX ToBapoB (06yBM, OAEXAbl M MPOYMX) 3TU CPOKU WMCUUCAAKOTCA C MOMEHTA
HaCTyn/jeHna COOTBETCTBYIOLEro Ce30Ha, CPOK HACTyNAeHUA KOTOPOro onpeaensiertca COOTBETCTBEHHO
cybbektamm Poccuiickont degepaumnm MUCXoAs M3 KAMMATUMYECKMX YCIOBUIA MecTa HaxoXAeHun
nortpebutene.

Mpu npoaaxke ToBapoB no obpasuam, No NoYTe, a TaKKe B CAydanx, €CIM MOMEHT 3aK/o4YeHMUs
[0roBopa Kynan-npoaaxkm U MOMEHT nepefadn ToBapa MNoTpebutento He COBMAZAlOT, 3TU CPOKM
WCYMCNAIOTCA CO [AHA [OCTaBKM ToBapa notpebutento. Ecam notpebuTenb AUWEH BO3MOMKHOCTU
MCMNo/ab30BaTb TOBAp BCAEACTBME OOCTOATENbCTB, 3aBMCALWLMX OT nNpodasua (B 4YacTHOCTM, TOBap
HY)XJaeTcA B chneumasnbHOW YCTaHOBKe, MOAKAOYEHUU MAM cHOpKe, B HEM WMMEITCA HeaoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHEeHMA MpPoAaBLOM Takux o6CToATenbCTB. ECAM AeHb A0CTaBKM,
YCTaHOBKM, NOAKAOYEHMA, COOPKM ToBapa, YCTPaHEHWA 3aBUCALMX OT MNpPoAaBua Ob6CTOATENbCTB,
BCN1eACTBME KOTOPbIX MOTpebuTenb HE MOMKET MCMOo/b30BaTb TOBApP MO Ha3HayYeHMWIo, onpeaenvTb
HEBO3MOXHO, 3TU CPOKM UCYUCAAIOTCA CO AHA 3aKA0YEHNA 40r0BOPaA KYNAN-NPOAANKMN.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3au UCKNoYeH. - PeaepanbHbili 3aKoH oT 17.12.1999 N 212-d3.

CpoK rogHoOCTM TOoBapa onpeaensaeTca Nnepmoaom, NCYNCAAEMbIM CO AHA U3roTOBAEHWA TOBapa, B
Te4yeHne KOToporo OH npurogeH K MCNOAb30BaHWIO, UIU ILI,aTOl\;I, A0 HactynaeHuAa KOTOpOVI TOBap
npurogeH K UCnosib3oBaHUIO.

MPoAO KUTENbHOCTb CPOKa rFOAHOCTM TOBapa AO/XKHA COOTBETCTBOBaTb 06s3aTesIbHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKU MOryT YCTaHaB/IMBATbCA HAa KOMNANEKTYOWME n3genna n CoCtaBHbie 4acCtu
OCHOBHOrO TOBapa. rapaHTMVIHbIe CPOKN Ha KOMNAeKTylowune n3genna n CoCtaBHble 4aCTn NCHNUCNAKOTCA
B TOM XXe nopAaKe, 4To U FapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

FAapaHTUIHbIE CPOKM Ha KOMMEKTyHOWME W34EAMA M COCTaBHble 4acTM ToBapa CUYMTaloTCA
paBHbIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE WM34enne, ecM MHOE He YCTaHOB/IEHO A0roBopom. B
Clyyae, ecinM Ha KOMMAEKTylolee M34envMe M COCTaBHYH 4YacTb ToBapa B [OroBope YCTaHOB/EH
rapaHTUIAHbIA CPOK MeHbLEN NPOAOIKUTENBHOCTM, YEM FapaHTUMHBIA CPOK Ha OCHOBHOE W34enue,
noTpebutenb Bnpase NpeabaBUTL TPebOBaHMA, CBA3AHHbIE C HE40CTaTKAMM KOMMIEKTYIOLLErO U3aenus
M COCTaBHOW 4YacTu ToBapa, NpM WX OBHapPYyKeHWW B TeYeHMEe rapaHTUIMHOro CPOKa Ha OCHOBHOE
nsfaenne, ecin MHOe He NPeayCMOTPEHO AOTOBOPOM.

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

Echm Ha  KomnnekTylolwee  u3genMe  YCTAaHOBAEH  rapaHTUMHbIA  CPOK  Bonbluei
NPOAOMKUTENBHOCTU, YEM TAPAHTUIMHDBIA CPOK Ha OCHOBHOM TOBap, NOTpebuTenb BNpaBe NpeabABUTb
TpeboBaHMA B OTHOLWEHMM HEAOCTAaTKOB TOBApa MNPW YCNOBUM, YTO HEAOCTAaTKM KOMMJIEKTYHOLLErO
n3genva obHapyKeHbl B TeYeHMe rapaHTUMHOrO CPOKa Ha 3TO M3Aenue, He3aBUCUMO OT UCTEeYeHUSA
rapaHTUIHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, YKasaHHble B HacTOALEN cTaTbe, A0BOAATCA A0 cBeAeHUa noTpebutena B MHopmaLmm
0 TOBape, NPeAoCTaBAAeMon NoTpebuTeNnto B COOTBETCTBMM CO cTaTbei 10 HacToALlero 3aKoHa.

5. B cayvasx, Koraa npeaycMOTPEHHbIM AOrOBOPOM rapaHTUIAHbIA CPOK COCTaBAAET MeHee ABYX
NeT U HeAOCTaTKM ToBapa OBHapy:KeHbl MoTpebuTenem Mno MCTEYEHMM TapaHTUIAHOIO CPOKa, HO B
npegenax Asyx AeT, notpebutenb BnpasBe nNpeabsABUTbL nNpogasly (M3rotosutento) TpeboBaHus,
npeaycMOTpeHHble cTaTbeit 18 HacToAlero 3aKoHa, eciv AOKaXeT, YTO HeAoCTaTKM TOBapa BO3HUKAU
[0 ero nepegayun noTpebuTento UaM No NPUYMHaM, BOSHUKLINM A0 3TOrO MOMEHTA.
(n. 5 BBeaeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-$3)
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6. B cnyyae BbiABAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebuTenb Bnpase NpeabsBUTb
M3roToBUTENO  (YNOJHOMOYEHHOM  OpraHW3auuM WAW  YNOJHOMOYEHHOMY  MHAMBUAYANbHOMY
npeAnpuHUMaTeNto, MMmnopTepy) TpeboBaHne o 6e3B03ME3AHOM YCTPAHEHUMN TaKMX HELO0CTATKOB, €C/M
[OOKaXKeT, YTO OHM BO3HUKAW A0 Nepefayu ToBapa NoTpebutesnto Man no NpUYMHaAM, BOSHUKLLUMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT OblTb NpeabaABAEHO, €C/M HenoCTaTKM ToBapa
ObHapy)KeHbl MO WCTeYEHMM [ABYX JNeT CO AHA nepegaym ToBapa MoTpebutento, B TeyeHue
YCTaHOB/IEHHOIO Ha TOBAP CPOKa CAYKObl MAM B TeyeHMe AecATU NIeT CO AHA nepegayn Tosapa
notpebutento B C/Ayyae HEYCTaHOBNEHMA CpPOKa CAyKbbl. Ecnn  ykasaHHoe TpeboBaHWe He
YOOBNETBOPEHO B TeyeHMe [ABaguaTM JAHEW Cco AHS ero npeabaABaeHWsa notpebutenem wuau
OOHAPY)KEHHbIN MM HegoCTAaTOK TOBapa ABASETCS HeycTPaHMMbIM, NoTpebutenb No cBoemy Bblbopy
BrpaBe npeabABUTb W3roTOBUTENO (YNOJHOMOYEHHOW OpPraHM3auunm UANM  YNoJAHOMOYEHHOMY
WHAMBUAYANBHOMY NpPeanpUHUMATENO, UMMNOPTEPY) WHbIE NMPEeAyCMOTPEHHblIe NMyHKTOM 3 cTaTbu 18
HacToAwero 3aKoHa TpeboBaHMA MM BO3BPATUTb TOBAP U3roTOBUTENIO (YNOJHOMOYEHHOM OpraHu3aumm
WAN YNONHOMOYEHHOMY MHAWBUAYAAbHOMY NpeanpuHUMATENO, UMMIopTepy) M NoTpeboBaTb BO3BpaTa
yniaayeHHOM AeHEeXHOM CYMMbI.

(n. 6 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAoCTaTKOB TOBapa u3rotoeutenem (NpogasLoMm, YNOJIHOMOYEHHOM
opraHusaumein MAM ynoJIHOMOYEHHbIM MHAUBUAYA/IbHBIM NpeanpUHUMATENIEM, MMNOPTEPOM)
(8 pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. ECAM CPOK YyCTpaHeHWs HeAOoCTaTKOB TOBapa He onpedeneH B MNUCbMeHHOM dopme
COrNalleHNemM CTOPOH, 3TU HeAOCTaTKM [AO/MKHbl 6biTb YCTpaHEeHbl M3roToBuTeNem (NpoAaBLOM,
YNO/HOMOYEHHON OpraHu3auMein MAM YNOAHOMOYEHHbIM MWHAMBUAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) HE3aMeaNUTENIbHO, TO eCTb B MUHUMA/bHbIA CPOK, 06BHEKTUBHO HEOBXOAUMbBIA ANA UX
yCTpaHeHMa c y4yeTom 06bIYHO NpumeHAemoro crnocoba. Cpok ycTpaHeHWA HeAOCTaTKOB TOBapa,
onpeaensiemMblit B NTMCbMeHHON Gopme cornalleHnem CTOPOH, He MOXKET NPEeBbILWaTb COPOK NATb AHEN.

B cnyyae, ecnun BO Bpems yCTPaHEHMA HeAOCTaTKOB TOBapa CTaHeT O4eBUAHbIM, YTO OHU He byayT
yCTpaHeHbl B onpefesieHHblt corfalleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/YWTb CorialleHue o
HOBOM CpOKe yCTpaHeHWUA HeAO0CTaTKoB, ToBapa. lpu 3TOM OTCYTCTBME HEOBXOAMMbIX ANA YCTpaHeHun
HeOCTaTKOB TOBapa 3anacHblX Yactel (aetanei, matepmanos), o6opyaoBaHna AN NOA06HbIE NPUYUHDI
He ABNAIOTCA OCHOBaHMEM ANA 3aK/N0YEHUA COrMalleHns O TaKOM HOBOM CPOKe U He 0CcBO6OXKAAtT OT
OTBETCTBEHHOCTM 3a HapyLUeHWe CPOoKa, onpeaeNeHHOro CornalleHnem CTOPOH NepBoHaYasbHo.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOWEHWW TOBAPOB [AJIUTENbHOrO MONb30BAHWMA W3rOTOBUTE/Ib, NpPoOAABeL, MbO
YNONHOMOYEHHAA OpPraHn3aums UAN YNOAHOMOYEHHbIM MHAMBUAYANbHbBIA NpeanpuHUMaTeNnb 0653aHbl
npuv npegbaBieHMUM noTpebuTenem yKasaHHoro TpeboBaHMA B TpexgHEeBHbIM CpPoK 6e3Bo3me3gHO
npesocTaBuUTb NOTPebUTENIO HA Mepuos PeMOoHTa ToBap A/MTENbHOrO MoJsb30BaHUA, obnagatowmii
3TUMM Ke OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBaMM, obecneymB A0OCTaBKYy 33 CBOM cyeT. lMepeyeHb
TOBApPOB A/IMTE/IbHOrO MNO/b30BaHMA, Ha KOTOpble YyKasaHHOe TpeboBaHMe He pacnpoCTpaHseTcs,
yctaHaBamBaetca MNpasutensctsom Poccuiickon Pepepauum.

(8 peq. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeaoCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaseBaeTca Ha
nepuos, B TeYEeHWe KOTOPOro TOBap HEe WMCMO/Ab30BasCA. YKasaHHbIA Mepuog, MCHUCAAETCA CO AHS
obpaueHna noTpedbuTens c TpebosaHMem 06 yCTpaHEHUN HELOCTATKOB TOBapa A0 AHA BblAayM ero no
OKOHYaHMM peMoHTa. Mpu Bblgaye ToBapa M3roToBUTeNb (NpoaaseL, YNoJHOMOYEHHas opraHu3aumsa
WAW YNOJIHOMOYEHHbI WHAMBUAYANbHbIN NpeanpuHMMaTeNnb, MMNopTep) 06s3aH NpeaocTaBUTb B
nMcbMeHHoM dopme noTpebutento nHpopmaumio o gate obpalweHua notpebutensa c TpebosaHnem ob
YyCTpaHeHUN obBHapyKeHHbIX UM HeZOCTaTKOB TOBapa, O gaTe nepeaayy ToBapa notpebutenem ans
YCTpaHeHMA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA He[oCTAaTKOB TOBapa C WX onucaHuem, o6
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MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTanax, matepuanax) U O AaTe BblAayn ToBapa noTpebuTento no
OKOHYaHMM yCTpaHeHNA HeA0CTaTKOB TOBapa.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHUN HeaOoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro usaenma uim
COCTaBHOW 4acTM OCHOBHOMO M34€/MA, Ha KOTOpble YCTaHOBAEHbl rapaHTUMHbIE CPOKW, Ha HOBble
KOMMN/IEKTyloLLee U3fenne UAU COCTaBHYIO YacTb OCHOBHOMO M34e/MA YCTaHaB/AMBAETCA FrapaHTUMHDbIN
CPOK TOW K€ NPOAOIKUTENbHOCTU, YTO U Ha 3aMeHeHHble KOMMAEKTYIOWee U34eane UAN COCTaBHYHO
YyacTb OCHOBHOIO W3A4eNWA, eCM MHOe He MPeayCMOTPEHO AO0roBOPOM, WM FapaHTUMHBLIN CPOK
NCUYNCNAETCA CO AHA BblAAYM NOTPEBUTENIO STOrO TOBapa NO OKOHYaHMM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 21. 3ameHa ToBapa HeHaA/1eXKallero Kayecrsa

1. B cnyyae obHapyKeHUsa notpebutenem HeaOCTaTKOB TOBapa W NpeabasaeHua TpeboBaHMA O
ero 3ameHe npogasel, (M3rotoBUTENb, YMNOJAHOMOYEHHAs OpPraHUM3aumMsa WAM  YNOJHOMOYEHHbIN
WHAMBMAYANbHbIA NPeanpUHMMaTENb, UMNOopTEpR) 06A3aH 3aMEHMTb TaKoM TOBap B TeYEHWE CEMU AHEN
CO AHA nNpeabaBNEHMA YKasaHHoro TpeboBaHus noTpebutenem, a npu  HeobXxogMMOCTU
OOMONHUTENBHON NPOBEPKM KayecTBa TAaKoro ToBapa NpoAaBLOM (M3roToBuTenem, YnoJHOMOYEHHOWM
opraHusaumMen MAN YNONHOMOYEHHbIM WHOMBUMAYANbHLIM NpPeanpPUHUMaTENEM, MMMOPTEPOM) - B
TeyeHue ABajuLaTH AHel co AHA NpPeabABAeHNA YKa3aHHOro TpeboBaHums.

Ecam y npogaBua (M3rotoBuTENs, YNOJHOMOYEHHOW OpraHuM3auun MAW  YNOAHOMOYEHHOro
WMHAMBMAYANbHOIO NpeAnpuUHUMaTens, MMNOpPTepPa) B MOMEHT NpeabaBaeHus TpeboBaHMA OTCYTCTBYET
HeobxoAMMbIA AN 3aMeHbl TOBap, 3aMeHa A0/KHa 6biTb MpoBegeHa B TeYeHMe Mmecsaua Co AHA
npeabABAeHNA Takoro TpeboBaHuA.

B paltoHax KpaliHero CeBepa M NpupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NOA/IEXUT YA0BAETBOPEHMIO MO €ro 3asABAEHNI0 B CPOK, HEOBX0ANMbIA ANA oYepeaHOoM
[O0CTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW paiOHbl, B Cy4Yae OTCYTCTBMA y npogasua (M3rotosuTens,
YNO/AHOMOYEHHON OpraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBMAYANbHOTO nNpeanpuHUMaTeNs,
nmnopTepa) Heobxo4MMOro AN 3ameHbl TOBapa Ha AeHb NPeabABAeHUA YKazaHHOro TpeboBaHumA.

Echn ana 3ameHbl ToBapa Tpebyetca 6onee cemun gHelt, no TpeboBaHMo noTpebutensa npogasel,
(n3rotoBuTENb MO0 YNOJNHOMOYEHHAA OPraHM3aUMsA MAWM  YNOJHOMOYEHHbIA UMHAMBUAYA/bHbIN
npeanpuHUMATENb) B TEYEHME TPEX AHEN cOo AHA NpeabaBneHna TpeboBaHMA O 3ameHe ToBapa 06s3aH
6€e3B03Me34HO NPesoCTaBUTb MNOTPEeOUTEN0 BO BPEMEHHOE MO/b30BaHME Ha Mepuos 3ameHbl TOBap
O/MTENbHOIO MOJIb30BaHWUS, 00/1aaloWMA 3TUMM Ke OCHOBHbIMM MOTPEOUTENIbCKUMKU CBOMCTBAMM,
obecrneymB ero AOCTaBKy 3a CBOM cyeT. ITO MPaBWMAO He PaACNPOCTPAHSAETCSs Ha TOBapbl, MepeyeHb
KOTOPbIX ONpPeAenseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTby 20 HacTosAwero 3akoHa.

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, ot 25.10.2007 N 234-P3)

2. ToBap HeHaA/1eXKalllero Kayectsa 40/XKeH ObiTb 3aMEHEH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLWNI B ynoTpebneHuu.

MpuM 3ameHe ToBapa rapaHTUIHbIA CPOK WCYMCAAETCA 3aHOBO CO AHA Mepegayn Tosapa
nortpebutento.

CratbAa 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHUiIi noTpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTenna o copasmMepHOM YMEHbLUEHUWN MOKYMNHON LeHbl TOBapa, BO3MELLEHUN
pacxo4oB Ha WUCMpaBfieHWe HeAOCTaTKOB ToBapa noTpebutenem MAW TpeTbUM AWULOM, BO3BpaTe
ynaayeHHON 3a TOBap AEHEKHOM CYMMbl, a Tak:Ke TpeboBaHME O BO3MELLEHUWN YObITKOB, NPUYNMHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBapa HeHaANekallero Kadectsa nvMbo npeaocTaBieHun
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HeHaanexalwen MHpopmauum o ToBape, NoAJsekaT yAOBAETBOPEHMIO NPOAaBLOM (M3roToBUTENEM,
YNO/AHOMOYEHHON OpraHv3auMein MAM YNOAHOMOYEHHbIM MWHAMBUAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABAeHMA COOTBETCTBYIOLWEro TpeboBaHus.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpogaBua (M3roToBUTENA, YNONHOMOYEHHOW OpraHM3auuu Uamn
YNONHOMOYEHHOIO MHAUBUAYA/IBHOIO NPeAnpUHUMATENA, UMMNOPTEPA) 33 NPOCPOUKY BbINOJIHEHUA
Tpe6oBaHu noTpeburtens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npeaycMoTpeHHbIX cTaTbamm 20, 21 1 22 HacToAwero 3aKoHa CPOKOB, a TaKXKe
3a HeBbINOJIHEHWE (3a4€epPrKKY BbIMNOAHEHMA) TpeboBaHWA NOTPebuTens o NpeaocTaBleHMM emMy Ha
nepuvos pPemMoHTa (3ameHbl) aHaNorMYyHOro ToOBapa Mpoaasel, (M3roToBUTE/b, YNOJHOMOYEHHas
OpPraHM3auma UAN YynosHOMOYEHHbIM MHAMBUAYANbHbIM NPeanpUHUMATENb, UMMNOPTEP), 4ONYCTUBLLMIA
TaKWe HapyLeHMs, ynaaumBaeT NOTPEOMTENIO 33 KaXKabli AeHb MPOCPOYKM HEYCTOWKY (NeHto) B pasmepe
OZLHOTO MPOLLEHTA LLeHbl TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenaeTca, UCXo4A M3 ero LeHbl, CyLecTBoBaBllei B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens A[OMKHO 6bl10 6biTb YAOBAETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOW oOpraHusaumein WAM YNOSHOMOYEHHbIM WHAMBMAYaANbHBIM NpeanpuHUMaTENEM,
MMMopTepPOM), B AeHb A06POBOALHOIO YA0BAETBOPEHMA TaKoro TpeboBaHWA UAM B AeHb BblHECEHUA
cyaebHoro pelweHua, ecnu TpebosaHme A06POBOJILHO YA0BAETBOPEHO He 6bl10.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOAHEHUs TpeboBaHUI NOTPEOUTENs B CPOKKU, NPeAYCMOTPEHHbIe cTaTbamm 20 -
22 HacToAulero 3akoHa, noTpebutenb BnpaBe Mo cBOeMy Bbibopy NpeabsBUTb WHble TpeboBaHUS,
YCTQHOB/EHHbIE CTaTbel 18 HacToALwero 3akoHa.

Cratba 23.1. lMocneacTBMA HapyweHUMA NPOAABLOM CpPOKa nepepadyn npeasaputenbHO
OonJIayeHHOro ToBapa noTpebutento
(eBepeHa dPepepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JloroBop KynAn-npoaaxu, npeasycmatpueatolmii 06a3aHHOCTL NOTPebuTens npeasapuTesbHO
ONIaTUTbL TOBAP, AO/IKEH COAEPIKaTb YC/IOBME O CPOKE Nepesayn ToBapa notpeburesnio.

2. B cnyuae, eciv npogasel, NONYYMBLWNIA CYMMY NpeaBapuTE/IbHOM onnaTbl B onpeseseHHOM
[OrOBOPOM KyNAW-NPOAaXKM pasmepe, He NCNoHMA 06A3aHHOCTbL NO Nepegaye ToBapa NoTpebutento B
YCTQHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NOTpebuteib no ceoemy BbiI6Opy BNpase noTpeboBaTh:

nepegadn onjia4eHHoOro Toeapa B YCTaHOBHEHHbIl‘;i UM HOBbI CPOK;
BO3BpaTa CyMMbl npep,BapMTeanon onsiatbl TOBapa, HeE nepeaaHHOro npo4asLUOM.

I'IpM 3TOM I'lOTpeGVITefIb Bnpase I'lOTpeGOBaTb TaKXe TMNO/IHOro BO3MELWEHUA YGbITKOB,
NMPUYUHEHHDBIX emy BCeaCTBME HapyweHunA YCTaHOBJIEHHOINo O0rosopom Kynaun-npodaXn CpOKa
nepenavyn npeaBapuTesibHO ons1a4eHHOro Toeapa.

3. B cnyyae HapyweHus YCTaHOBAEHHOrO AO0rOBOPOM KyNAW-MPOAaXKM CpoKa nepeaaqn
npeaBapuTeNbHO OMIAYeHHOro ToBapa NOTpebuTento npodasel, ynnauymMBaeT emy 3a KaxkAablih AeHb
NPOCPOYKM HEYCTOMKY (MeHW) B pasmepe MOMOBMHbLI MPOLEHTa CyMMbl NpeaBapuTenbHON onnaTbl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOr4a Mo A0roBopy Kynan-npoAaku nepegaya Tosapa
notpebutento AoMKHa 6bina bbiTb OCyLECTBEHa, A0 AHA Nepeaadun ToBapa NoTPebuTento Uam 4o AHA
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yaosnetsopeHus TpeboBaHMA NOTpebuTena o Bo3BpaTe eMy nNpeaBapuUTe/bHO YNAaYeHHON MM CYyMMbI.

Cymma B3biCKaHHOM noTpebuTenem HeycTOWKM (NeHM) He MOKeT MpesbllaTb CyMmy
npeaBapuUTeNbHOM onaaTbl TOBapa.

4. TpeboBaHNA NoTpebuTeNsa o Bo3BpaTe ynaayeHHO 3a TOBap CYMMbl U O MOAHOM BO3MeLLEHUU
ybbITKOB MoAne)KaT yAOBNETBOPEHUIO MPOAABLOM B TeyeHWe AeCATU AHEeN Co AHA npeabABieHun
COOTBETCTBYIOLLEro TpeboBaHMA.

5. TpeboBaHua noTpebuTensn, yCTaHOB/AEHHble MYHKTOM 2 HacTOAWEW CTaTbM, He noaneskart
YAOBNETBOPEHUIO, €CM NPOoAaBel, [AOKaXKeT, YTO HapylleHWe CPOKOB nepegayn noTtpebutento
npeaBapuTeNbHO OMIaYeHHOro ToBapa MPOM30LW/I0 BCAeACTBME HENpPeodoIMMON CUAbl UAW NO BUHE
norpeburtens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae nNpuobpeTeHMA MM TOBapa HeHag/exKaluero
KauecTBa

1. Mpu 3ameHe ToBapa HeEHaA/eKallero KayecTBa Ha TOBap 3TOM e MapKu (3TUX e Moaenn u
(nnn) apTukyna) nepepacyeT LeHbl TOBapa He NpousBoaAUTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHag/exallero Ka4ecTBa Ha TaKOW Ke TOBap APYyrol mapku (moaenm,
apTMKyna) B caydae, eciu LeHa ToBapa, NOANEKaLlero 3ameHe, HUKe LieHbl ToBapa, NpeaocTaB/eHHOro
B3aMeH, NoTpebuTenb A0/KEH A40ONAAaTUTb PasHULY B LieHaxX; B C/lyyae, eC/iM LeHa ToBapa, NoANerKallero
3aMeHe, Bbllle LUeHbl ToBapa, NPeAOCTaBNEeHHOro B3ameH, pasHWUa B UeHax BblinjaynsaeTca
notpebutento. LleHa ToBapa, nognexallero 3ameHe, onpeaenAaeTcd Ha MOMEHT ero 3amMeHbl, a ecau
TpeboBaHve noTpebuTens He yAOBAETBOPEHO MNPOAABLOM, LIeHAa 3aMeHAemMoro ToBapa M UeHa
nepefaBaeMoro B3aMeH TOBapa OMNPeAenAloTcA Ha MOMEHT BbIHECEHWA CYAOM PELeHUs O 3aMeHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B ciyyae npenbsaBaeHUA notpebutenem TpeboBaHMA O COPasMEPHOM YMEHbLIEHUN NOKYMHOM
UeHbl ToBapa B pacyeT NPMHMMAETCA LLeHa ToBapa Ha MOMEHT npeabaBAeHuA noTpebutenem
TpeboBaHMA 06 yUEHKE UAN, eC OHO A06POBOLHO HE YA0B/AETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M
pelleHnn 0 COpasMeEPHOM YMEHbLLEHMM NMOKYMHOW LieHbI.

(n. 3 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. MNpw Bo3BpaTe TOBapa HeHAA/IeXKallero KayecTea notpebuTtens Bnpase TpeboBaTb BO3MELLEHUS
pa3HuUbl MeXAY LLeHOW ToBapa, YCTaHOB/JEHHOW AOroBOPOM, M LLEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBO/ILHOIO YA0BAETBOPEHMA TAKOro TPe6OBaHUA MK, ecan TpeboBaHMe J06POBOLHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHuns.

(n. 4 BBepaeH depepanbHbiM 3akoHOM oT 17.12.1999 N 212-d3, B pea. deaepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHagNeKallero Kayecrtsa, NpoAaHHOro B KpeauT, notpebutento
BO3BpallaeTca ynnadeHHas 3a TOBap AeHe)KHaa CyMMma B pa3mepe noralleHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe Bo3MelllaeTca nnaTa 3a NnpeaocTaBieHne KpeguTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HEHaA/EMKALLErO KavyecTsa, NPMObpeTeEHHOro NoTpebuTenem 3a cyet
notpebuTenbckoro Kpeauta (3aiima), npogasel, o6sa3aH BO3BPaTUTb NOTPEOUTENO YyN/AYeHHylo 3a
TOBAP AEHEXHYI0 CYMMY, a TaKKe BO3MECTUTb YNaavyeHHble NoTpebutenem npoLeHTbl U MHble NAATEXM
no Aorosopy noTpebutenbckoro KpeauTa (3arma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)
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CraTtba 25. MpaBo notpebutens Ha o6meH ToBapa HagNeXKallero Kayecrsa

1. MoTpebutenb Bnpase 06MEHATb HEMPOAOBONLCTBEHHbIN TOBAap HaANeXKallero Kayecrsa Ha
aHaNorMYHbIM TOBap y NPOAAaBLaA, Y KOTOPOro 3ToT ToBap 6bla NPUOBGPETEH, eCAN YKa3aHHbI TOBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, pasmepy AN KOMMAEKTaL MK,

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpe6VITeI'Ib MMEET MNpPaBoO Ha obmeH HEeNnpPoaoBO/IbCTBEHHOIO TOBapa HaaeXallero Ka4ecrtsa B
TeyeHune 4yeTblipHaguaTn I,CI,H(EI‘/'I, He CHNUTaA AHA ero NOKYnKu!.

O6MeH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/eXKallero KayecTBa MPOBOAUTCA, €CAN YKa3aHHbIN
ToBap He 6bin B ynoTpebaeHNK, CoXxpaHeHbl ero ToBapHbI BUA, NOTPebUTENbCKME CBOMCTBA, NAOMObI,
babpuruHbie AP/bIKK, a TaKKe UMEeTCA TOBAPHbIN YEK UK KacCoBbIl YeK 1MBO MHOW NOATBEPKAAOLLMIA
onfaTy yKasaHHOro ToBapa AOKymeHT. OTCyTCTBME Y NOTPebuTeNa TOBapHOro YeKa MM KacCoBOro YeKa
60 MHOro NOATBEPKAAIOWEro OnaaTy ToBapa AOKYMEHTA He /IMLLIAET ero BO3MOMHOCTM CCbIIaThCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He Nog/exallmMx obmeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca NpasutensctBom Poccuiickont egepaumu.

2. B cnyyae, ecnm aHaNoOrMYHbIM TOBap OTCYTCTBYET B NPOAAXKe Ha AeHb 0bpalleHusa notpebuTenn
K NpoAaBLy, NoTpebutenb BNpaBe 0TKa3aTbCA OT UCMOAHEHUA AOTOBOPA KYNIM-NpoAaxu 1 notpebosaTb
BO3BpaTa YyMNjayeHHOM 3a yKa3aHHbI TOBap AeHEXHOoN cymmbl. TpeboBaHMe noTpebuTena o Bo3BpaTe
yniaayeHHON 3a yKasaHHbI TOBap AEHEKHON CYMMbl NOANEKUT YA0BAETBOPEHMNIO B TEYUEHUE TPEX AHEN
CO AHSA BO3BPaTa yKa3aHHOro ToBapa.

Mo cornaweHuno notTpebutena ¢ npogasuom obmeH ToBapa MOXKeT 6biTb MpeaycMoOTpeH npwu
nocTynieHMM aHanorM4yHoro ToBapa B npogaxky. [popasel, 06A3aH He3ameaNTeNbHO COOBLINTL
notpebutento o NOCTynaeHMn aHaA0rMYHOro ToBapa B NPOAAKy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTbAa 26. YTpatuna cuny. - ®egepanbHblii 3aKoH o1 25.10.2007 N 234-P3.

CraTbAa 26.1. [lUCTaHLNOHHDBI cnoco6 Nnpoaaku ToBapa
(sBepeHa dPepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. Jorosop PO3HMYHOWN KYyNAU-NPOAaKU MOXKET ObiTb 3aKNHOYEH HAa OCHOBAHWMM O3HAKOMJIEHUSA
notpebutensa c NpeasoXKeHHbIM NPOAABLOM ONMCAaHWEM TOBapa NOCPenCTBOM KaTasoroB, MPOCMEKTOB,
6ykneToB, GOTOCHMMKOB, CPEACTB CBA3N (TENEBM3MOHHOW, MOYTOBOM, PagMOCBA3M U 4PYIMX) UAN UHBIMU
WCKAOYAOLWMMM BO3SMOXKHOCTb HEMOCPEACTBEHHOIO O3HAaKOMJIEHUA noTpebuTtensa c ToBapom ubo
06pasLoM ToBapa NP 3aK/OYEHUW TAKOro AOroBopa (AMCTAaHUMOHHBLIM cnocob npogarku ToBapa)
cnocobamm.

(8 pea. PegepanbHOro 3akoHa o1 25.10.2007 N 234-03)

2. MpofaBuomM [0 3aK/JOYEHWs [Oorosopa [AO/MKHA OblTb nNpegocTaBieHa noTpebutento
MHPopmauma 06 OCHOBHbIX NOTPEOUTENbCKMX CBOWCTBAaX ToBapa, 06 agpece (MecTe HaxOMAEeHUs)
NpoAaBua, O MecTe M3roTOB/IEHUs TOBapa, O MOJAHOM GUPMEHHOM HAMMEHOBAHMM (HaMMEHOBAHMWM)
npogasua (M3rotoBuTens), o uLeHe M 06 yCnOBMAX NpUOBpeTeHUs ToBapa, O ero [OCTaBKe, CPOKe
CNyXK6bl, CPOKE FTOAHOCTM M FaPaHTUAHOM CPOKe, O MOPALKE OMNIaTbl TOBAPA, a TAKKE O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NpeasioKeHne 0 3aK/l0YeHMM A0roBOpa.

3. MNoTpebuTento B MOMEHT A0CTAaBKM TOBapa A0/XKHa OblTb B NMCbMEHHOM dopme npesocTaB/ieHa
MHbOpMauMs o ToBape, NpeaycMoTpeHHas cTaTbel 10 HacToAwero 3akoHa, a TakxKe NpeaycMoTpeHHas
NYHKTOM 4 HacToALEeN cTaTbh MHGOPMaLMA O NOPAAKE U CPOKaxX BO3BpaTa ToBapa.
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4. MoTpebuTenb BnNpaBe OTKa3aTbCA OT ToBapa B Aoboe Bpema A0 ero nepegayu, a nocie
nepeaayun ToBapa - B Te4eHNe CemMU AHeM.

B cnyyae, ecan nHGopmaumsa o NMopsAfAKe U CPOKax BO3BpaTa TOBapa HaANeXKallero Kadecrsa He
6blna npeaoctaBneHa B MNMCbMeHHOW Gopme B MOMEHT AOCTaBKM ToBapa, moTpebutenb Bnpase
OTKa3aTbCA OT TOBApa B TeYeHMe Tpex MecALeB C MOMEeHTa nepeaayun Tosapa.

Bo3BpaT ToBapa Hag/exKallero KayectBa BO3MOXEH B C/NydYae, €C/IM COXPaHEeHbl ero TOBapHbIA
BMA, NoTpebuTenbCKMe CBOMCTBA, a TaKXKe AOKYMEHT, NOATBEpP:KAAtoWMi GaKT M YyCA0BMA MOKYMKK
yKasaHHoro Tosapa. OTcyTcTBMe y noTpebuTena AOKYMeHTa, MoATBeprAaatouiero ¢akT M ycaosua
NOKYMKM TOBapa, He NNLIAET ero BO3MOXHOCTM CCbiNaTbCA Ha Apyrue AoKasaTenbcTBa NpuobpeteHus
ToBapa y AaHHOro npoaasua.

nOTpe6VITeJ'Ib He BMNpaBe O0TKa3aTbCA OT TOBapa HadseXKaulero KadecrtBa, uMmerouwero
nHanBunayanbHo-onpeaeneHHble CBOWNCTBa, ecau yKa3aHHbIl7| TOBAp MOXET 6bITb  MCMO/b30BaH
UCKNIOYNTENBHO I'IpVIO6peTaIOLLI,VIM ero I'IOTpe6VITel'IeM.

Mpu oTKase noTpebuTensa OT ToBapa MPOAABEL, AO/MKEH BO3BPATUTb €MY AEHEXKHYID CYMMY,
ynnaayeHHylo notpebutenem nNo AOroBopy, 3a WUCKAOYEHMEM PacxogoB NpoAaBua Ha AOCTaBKYy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He MNO3AHee Yem Yepes AeCATb AHEN Co AHA NpeabaABAeHMA
noTpebutenem cootseTcTBylolero TpeboBaHums.

5. TMNocneactems npogaxM ToBapa HeHagNerkallero KayecTBa AMCTAaHUMOHHbIM crnocobom
NPOAa*KN TOBapa YCTAaHOBJ/IEHblI MONOXMEHUAMMU, NPEeAyCMOTPEHHbIMKU cTaTbamm 18 - 24 HacToawero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxku otTaeNbHbIX BUAO0B TOBAapoB
(eBepeHa dPegepanbHbiM 3akoHOM OT 18.07.2011 N 242-$3)

MpaBuna NpoAaxku OTAENbHbIX BUAOB TOBApPOB yCTaHaBAMBaloTcA MMpaBuTenbcTBom Poccuiickoi
depepaunm.

lnasa Il 3ALLLUTA NPAB NOTPEEUTENEN NPU BbINO/IHEHUMN
PABOT (OKA3AHWW YCNVYT)

CraTtbAa 27. CpoKu BbiNnoNHEHUA PaboT (OKasaHua ycnyr)

1. WcnonHutenb o06A3aH OCYWECTBUTb BbiNoAHeHMe paboTbl (OKasaHWe ycnayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbIMOAHEHUA OTAENbHbIX BUAOB PaboT (OKa3aHWA OTAe/bHbIX BUAOB yCAyr)
WU AOrOBOPOM O BbINOSHEHUU paboT (OKasaHuM ycayr). B gorosope o BbINOAHEHUU PaboT (OKasaHuM
YCAYr) MOMKEeT npeaycmaTpuBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA ycayru), eciM yKasaHHbIMU
npaBuaamuM OH He MPeayCMOTPEH, a TaKKe CPOK MeHblel MpoaoIXKUTENbHOCTU, YeM CPOK,
YCTaHOBEHHbIN YKa3aHHbIMUW NPaBUAaMM.

2. CpoK BbiNo/HEHMA PaboTbl (OKasaHMA YCAyrn) MOXKEeT onpeaensaTbca AaTon (nepuogom), K
KOTOPOW [0/I}KHO BbITb 3aKOHYEHO BbINOJHEHWE PaboTbl (OKazaHMe ycayrmn) uam (u) gatoi (neproaom),
K KOTOPOW MCMONHUTEb A0/IKEH NPUCTYNUTb K BbINOSHEHWNIO PabOoTbl (OKa3aHUIo yCayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae, ecam BbiNoAHeHMe paboTbl (OKa3aHWe yCiyrv) ocyLLecTBAAETCA Mo YacTam (4oCTaBKa
nepuoamnyeckon nevyaTM, TexHUMYecKoe OBCAYXMBAaHME) B TeUYEHME CpOKa AeiNcTBua [orosBopa o
BbIMOAHEHUN paboT (OKasaHWW YCAyr), AOMKHbI NPeAyCMaTPMBATbCA COOTBETCTBYIOWME CPOKM
(nepuopapl) BbINOAHEHMA TaKUX paboT (OKasaHMA ycayr).

Mo cornaweHuo CTOPOH B A0OrosBope Moryt 6bITb npeaycMoTpeHbl TakKXKe CPOKKU 3aBeplleHuA
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OTAe/IbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-$3)

Cratba 28. MocneacTBUsA HapylleHUA UCMOJIHATENIEM CPOKOB BbINOJIHEHUA paboT (OKasaHusA
ycayr)

1. Ecnv UcnofHWUTENb HAPYLWWA CPOKM BbINOSHEHMA PaboTbl (OKAa3aHWMA YCAyrn) - CPOKM Havana u
(nnn) oKoHuYaHUsA BbINOAHEHMA PaboTbl (OKa3aHMA ycayrm) U (MAn) NPOMENKYTOUHbIE CPOKM BbINOAHEHUS
paboTbl (OKa3aHWs ycayrn) Uam Bo Bpems BbINOJHEHUSA PaboTbl (OKa3aHMA ycayru) cTano o4eBUAHbIM,
YTO OHa He ByaeT BbINOJIHEHA B CPOK, NOTPeOUTENb NO CBOEMY BbIOOPY BrpaBse:

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, ot 25.10.2007 N 234-$3)

Ha3HaYMTb UCMOAHUTENIO HOBbIN CPOK;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4ynTb BbIMNOAHEHWE pPaboTbl (OKasaHWe yCayrv) TPEeTbMM AWLaM 33 PasyMHYI0 LEHY MAW
BbIMNOJHWUTL €€ CBOMMM CUAaMM U NOTPebOoBaTb OT UCMONHUTENA BO3MELLEHNA NOHECEHHbIX PAacX04,0B;

noTpeboBaTb yMeHbLUEHWA LEeHbl 3a BbiNoHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCNOJIHEHWNA A0rOBOPA O BbINOJHEHUWN PAaboTbl (OKasaHMKM ycayru).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Motpebutensb Bnpase notTpeboBaTb TakKe MOMHOrO BO3MeLLeHUs YObITKOB, MPUUMHEHHBIX emy B
CBSA3M C HapyLleHMeM CPOKOB BbINOIHEHUA paboTbl (OKa3aHUA ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YyCTaHOBNEHHbIE A1 YA0BNAeTBOPEHMA COOTBETCTBYIOLMX TpeboBaHMIA NnoTpebuTtens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HoOBble CPOKM BbINOAHEHMA paboTbl (OKasaHuA ycayru)
YKa3blBaloTCA B 40roBope O BbIMOAHEHUWN PaboTbl (OKa3aHUK ycayru).
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B Ccnhy4dyae npoCpoOYHKM HOBbLIX CpPOKOB I'IOTpe6MTeﬂb Bnpase npeabABUTb UCNONHUTENHO WHbIE
Tpe6OBaHMﬂ, YCTaHOB/IEHHbIE MYHKTOM 1 HaCTOﬂLLI,eﬁ CTaTbMu.

3. LleHa Bbino/IHeHHOW paboTbl (OKa3aHHOM ycayru), Bo3Bpalliaemas notpebutento npm oTkase ot
WCMONHEHUsA [0roBOpa O BbINOAHEHMM PaboTbl (OKasaHMM YCAYrKM), a TaKKe y4vyuTbiBaemasa npu
YMEHbLIEHUN LEeHbl BbINOJHEHHOM paboTbl (OKa3aHHOW yCAyru), onpenenseTcd B COOTBETCTBUMM C
nyHKTamm 3, 4 n 5 ctatbm 24 HacToAWero 3akoHa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OT UCNOJIHEHWUS A0roBOPa O BbIMNOJIHEHMM PaboTbl (OKa3aHWKM YCAyrM) UCNONHUTEND
He BrnpaBe TpeboBaTb BO3MELLEHWUSA CBOMX 3aTpaT, NPOn3BeAEHHbIX B Mpouecce BbIMNOJHEHMA PaboThl
(oKkasaHus ycnyru), a TakKe naaTtbl 3@ BbINOAHEHHYIO PaboTy (OKasaHHYH yCayry), 3a UCKAKOUYEHUEM
C/nly4yas, ecnn noTpedbuTenb NPUHSA BbINOJAHEHHYIO paboTy (OKasaHHyo ycayry).
(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

Ab63ay, uckntoueH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylweHUs yCTaHOBJ/IEHHbLIX CPOKOB BbINOJNHEHUA PaboTbl (OKasaHMA ycayru) vam
Ha3Ha4YeHHbIX NOTPebuUTeNnem Ha OCHOBAHWUWM MyHKTa 1 HAcToALeN CTaTbM HOBbIX CPOKOB UCMOJAHUTENb
ynnaynBaeT NoTPebuUTeNO 33 Kaxablh AeHb (4ac, ecv CPOK onpegeneH B 4acax) NPOCPOYKN HEYCTOMKY
(neH0) B pasmepe Tpex NPOLEHTOB LIEHbl BbiNO/SHEHMA paboTbl (OKasaHWA ycayrn), a ecnu ueHa
BbINONHEHUA pPaboTbl (OKasaHWA yCcAyrn) AOroBOPOM O BbINOJAHEHUM paboT (oKasaHuM ycayr) He
onpeaeneHa - obliel UeHbl 3aKasa. [loroBOpoOM O BbINOJHEHMM PaboT (OKasaHWWM ycayr) mexay
noTpebuTenem 1 UCNOAHUTENIEM MOXKET BbITb YCTaHOB/IEH 601ee BbICOKMIA pa3mep HEYCTOMKK (neHn).
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(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHAa) 3a HapylleHMe CPOKOB Hayana BbiNoAHeHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaAblli AeHb (4ac, ecnn CPoK onpeaesneH B 4Yacax) MPOCPOYKM BMAOTb A0
Hayana BbliNOMHEeHWUA pPaboTbl (OKasaHMA ycayru), ee 3Tana WMAM npeabsABAeHUA noTpebutenem
TpeboBaHMIA, NPeAyCMOTPEHHbIX MYHKTOM 1 HacToALlen cTaTbM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHa) 3a HapylueHWe CPOKOB OKOHYaHWS BbIMOAHEHMA PaboTbl (OKasaHua ycayru), ee
aTana B3bICKMBAETCA 3a KarKAbl AeHb (4ac, ecan CpoK onpeaesieH B 4yacax) MPOCPOYKM BMIOTb A0
OKOHYaHMA BbIMNOJAHEHMA PaboTbl (OKasaHWA ycayrv), ee atana WaM nNpeabaBAeHUA noTpebutenem
TpeboBaHMN, NPeayCMOTPEHHbIX NYHKTOM 1 HacToALLEN CTaTbu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MoTpebuTenem HeycTolKu (NeHn) He MOXKET NpeBbiwaTb LeHy OTAeAbHOro
BMAa BbliNOMHEHUA PaboTbl (OKasaHMA ycayrv) uam obLylo LEeHy 3aKasa, eciu LeHa BbiNoJHEeHUA
oTaenbHoOro Buaa pabotbl (OKasaHWA ycnyrn) He onpegenieHa AOrOBOPOM O BbIMOAHEHUM PaboTb
(okasaHuu ycnyrn).

Pasmep HeycToOMKM (NeHW) onpepenserca, UCXOAA M3 LEHbl BbiNOAHEHWA pPaboTbl (OKasaHWA
YyCAyru), a ecam yKasaHHaa LeHa He onpegeneHa, Mcxoaa M3 obLiei LeHbl 3aKasa, CylecTBoBaBLWEN B
TOM MecTe, B KOTOpPOM TpeboBaHWe NoTpebutensa 40aKHO 6b110 6biTb Y40BAETBOPEHO UCMIONHUTENEM B
AeHb [06p0OBOALHOMO YAOB/AETBOPEHMA TaKoro TpeboBaHMA MAM B AEHb BblHeceHWUa cyaebHoro
pelweHun, ecnm TpeboBaHue noTpebutens 4o6pPoOBOALHO YA0BAETBOPEHO He 6bIN0.

6. TpeboBaHuAa noTpebuTensa, yCTaHOB/AEHHble MyHKTOM 1 HacToAWEW cTaTbM, He noafexkart
YAOBNETBOPEHUIO, €C/IM WUCMNONHUTENb [OKa)KEeT, YTO HapyleHMe CPOKOB BbINOAHEHUA PaboThI
(okasaHMsA ycnyru) nponsoLwno BcAeaCTBME HENPEOA0IMMONM CUAbI UK MO BUHE NoTpebutens.

Cratba 29. MMpaea noTtpebutena npu OOHaAPYy)KEHUM HEAOCTAaTKOB BbINOJIHEHHONI PaboTbl
(okasaHHoW ycnyru)

1. MoTpebutenb nNpu O6HAPYKEHUU HEAOCTAaTKOB BbINOSHEHHOM PaboTbl (OKa3aHHOW ycayru)
Bnpase No cBoemy Bblbopy noTpeboBaTh:

6e3B03Me34HOr0 YCTPaHEHUSA He4,0CTaTKOB BbINO/IHEHHOM paboTbl (OKa3aHHOM ycnyru);
COOTBETCTBYIOLLENO YMEHbLUEHWUSA LeHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru);

6e3BO3Me3,ﬂ,HOI'O n3rotTosneHuMA ,ﬂ,perVl Bewn M3 ogHOPOAHOIro Matepuazia Takoro e Ka4vectsa
U1 NOBTOPHOIo BblINOJ/IHEHUA pa60TbI. Mpu aTom I'IOTpe6VITel'Ib 0b6A3aH BO3BPaTUTb paHee nepeaaHHyo
emMmy ncnonHunTenem Bellp,

BO3mMmelWeHNA NOHECEHHbIX MM pPacxogoB MO YCTPAaHEHWUIO HEeOO0CTAaTKOB BbINOJNHEHHOM pa60TbI
(0Ka3aHHOI7I ycnyrm) CBOMMMU CUN1IaMWN NN TPETbUMU T AMN.

YanoBnetBopeHve TpeboBaHMI noTpebutens o 6e3Bo3Me3gHOM YCTPaHEHWM HedoCTaTKoB, 06
W3roTOBNEHWM APYro Bewu WAM O TNOBTOPHOM BbINOJAHEHMM paboTbl (OKasaHWUW ycayru) He
0CcBOOOXKAAET NCNOMHUTENA OT OTBETCTBEHHOCTU B GOpPME HEYCTOMKM 3a HapyLIEeHNE CPOKa OKOHYaHMA
BbINONHEHUA paboTbl (OKaszaHuA ycayru).

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

nOTpGGMTeIIb BnpaBe OTKa3aTbCA OT UCNOJ/IHEHUA O0roBopa O BbINOJIHEHUU p860TbI (OKa3aHVIVI
ycner) n ﬂOTpGGOBaTb NONHOTro BO3MeLleHNA yﬁbITKOB, ec/im B YCTaHOBJ'IeHHbe/‘I YKa3aHHbIM 40roBOpoOm
CPOK HeAOoCTaTKu BbINOJNHEHHOM paGOTbI (0Ka3aHHOI7I ycner) Heé YCTpaHEHbl WUCNOJIHUTENEM.
nOTpEGMTEIIb TaKXe BNpaBe OTKa3aTbCA OT UCNOJIHEHMA A0roBopa O BbINOJIHEHUN paGOTbI (OKaSaHVIVI
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yCayru), ecam Mm obHapyKeHbl CyllecTBeHHble HeAoCTaTKM BbINOHEHHOW paboTbl (OKa3aHHOW ycayru)
WU NHblE CYLLECTBEHHbIE OTCTYMN/IEHNA OT YCN0BUIA A0rOBOPa.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MONHOIO BO3MELWEHMA YObITKOB, MPUYMHEHHbIX eMy B
CBA3W C HeAOCTaTKamMM BbIMOJAHEHHON PaboTbl (OKasaHHOM ycayrv). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHMI noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpalllaemas noTpebuTento Npu oTkase oT
WUCNONIHEHUSA [l0rOBOpPa O BbINOAHEHMM paboTbl (OKasaHMM YCAYrM), a TaK¥Ke ydyuTbiBaemas npu
YMEHbLUIEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOWM ycnyru), onpenensieTcA B COOTBETCTBUM C
nyHKTamm 3, 4 n 5 ctatbm 24 HacToAwWwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. TpeboBaHuA, cBA3aHHbIE C HEAOCTaTKaMW BbIMOJAHEHHON pPaboTbl (OKasaHHOM ycayru), moryTt
6bITb NpeabABAEHbI NPU MPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOW YCAYrM) UAN B XO4E BbIMNOAHEHUA
paboTtbl (oKasaHua ycayrn) Anb6o, ecnnm HEeBO3MOMKHO OBHapYKWUTb HEeAOCTaTKM NpU  MPUHATUK
BbIMNOJAHEHHOW PaboTbl (OKa3aHHOM yCyru), B TEYEHUE CPOKOB, YCTAHOBEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutenb BnpaBe NPeabABAATb TPeboBaHMA, CBA3aHHblIE C HEAOCTaTKaMW BbIMNOAHEHHOW
paboTbl (OKasaHHOM yCAyru), ecnnm OHWM OBHapy)KeHbl B TeYEeHWe rapaHTUMHOrO CPoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B npedenax ABYX NeT CO AHA MNPUHATUA BbIMNOJAHEHHOW paboTbl
(oKasaHHOM ycnyrn) AW NATM NeT B OTHOWEHWW HeAOCTaTKOB B CTPOEHUM U UHOM HeABUKMMOM
MMyLLecTBe.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. WcnonHuTenb oTBeYaeT 3a HedocTaTKM paboTtbl (ycayrn), Ha KOTOPYlO He YCTaHOB/EH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKAXKEeT, YTO OHM BO3HMKAM A0 ee MNPUHATUA UM UAWU Mo
NPUYNHAM, BOSHUKLLIMM A0 3TOr0 MOMEHTa.

B oTHoweHuu paboTbl (ycnyru), Ha KOTOPYH YCTAHOBAEH FapaHTUMHbLIA CPOK, MCNOAHUTESNb
OTBeYaEeT 3a ee HeAOoCTaTKU, eC/IM He AO0KaXKeT, YTO OHW BO3HUKAM nocse NpuHATUA paboTbl (ycayru)
notpebutenem BCNeACTBUE HAPYLIEHWS MM NpaBMA UCNONb30BaHMA pesysbTaTta paboTbl (ycayru),
OENCTBUI TPETBUX INL, U HEMPEOAOANUMON CUbI.

(n. 4 BBepeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-$3)

5. B cnyyasx, Korga npesycmMOTPEeHHbI LOroBOPOM rapaHTUIMHLIA CPOK COCTaBAAET MeEHee AByX
neT (NATU NeT Ha HEABUMKMMOE UMYLLLECTBO) M HeAoCTaTKKM paboThl (yciyrn) obHapy»KeHbl noTpebuTtenem
Mo UCTEYEHUM rapaHTUMHOIO CPOKa, HO B Npeaenax ABYX NeT (NATU IET Ha HeABUKMMOE UMYLLECTBO),
notTpebutenb Bnpase NpeabsaBUTb TPEOOBaAHUA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLeN CTaTbM, ecu
[OOKaXKeT, YTO TaKMe HefoCTAaTKM BO3HWUKAW A0 MPUHATMS UM pesynabTata paboTbl (ycayrm) wav no
NPUYMHAM, BO3HUKLIWM [,0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbifiBNEHMA CYLWECTBEHHbIX HEAOCTAaTKOB paboTbl (ycayr) noTpebutens Bnpase
npeabABUTb UCMOAHUTEND TpeboBaHMe 0 6e3B03ME3AHOM YCTPAHEHUW HEAOCTATKOB, €CAN [OKaKeT,
YTO HEAO0CTaTKM BO3HUKAU A0 NPUHATMA UM pe3yibTaTa paboTbl (YCAYrv) MAn No NPUUMHAM, BOSHUKLIMM
[0 3TOro MOMeHTa. ITo TpeboBaHWE MOKET bbiTb NPeAbABAEHO, €C/IM TaKMe HeAoCTaTKM OBHapYKeHbI
No MCTEYEHMM AOBYX NeT (NATM NeT B OTHOLWEHWM HEABWKMMOrO MMYLLECTBA) CO AHA MNPUHATUA
pesynbTata paboTbl (ycnyru), HoO B Npefenax yCTaHOBNEHHOro Ha pesynbTaT paboTbl (ycnyru) cpoka
CNYXK6bl MAKN B TeUEHWE AECATU NIeT CO AHA NPUHATUA pe3yabTaTa paboTbl (ycayru) notpebutenem, ecam
CPOK cAybbl He ycTaHoBAeH. Ecin gaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHWe A4Baguatv AHeM
CO [HA ero npeabaABiAeHUs NoTpebutenem uamM obHapy*KeHHbIN He0CTaTOK ABAAETCA HeyCTPaHUMbIM,
noTpebutenb No ceoemy Bbibopy Bnpase TpeboBaTb:

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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COOTBETCTBYIOLLErO YMEHbLIEHUA LieHbl 33 BbINOAHEHHYIO paboTy (OKasaHHYlo ycayry);

BO3MELLEHMA MOHECEHHbIX MM PAcXoA40B MO YCTPAHEHWIO HEAOCTaTKOB BbIMOAHEHHOM paboTbl
(oKa3aHHOI ycayrv) CBOMMM CUAAMM UAM TPETbUMM IMLLAMU;

OTKasa OT WCMOJIHEHWA AOroBOpPa O BbIMNOAHEHMM PaboTbl (OKa3aHWKW yCAyrv) M BO3MELLEHUA
ybbITKOB.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 30. CpoKM ycTpaHEeHUA He[,0CTaTKOB BbINO/IHEHHOM paboTbl (OKa3aHHOMU ycayru)

HepoctaTkn paboTbl (ycnyrn) gonxKHbl 6biTb YCTPaHEHbl WMCNONHUTENEM B PasyMHbI CPOK,
Ha3HayeHHbIN NoTpebuTenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au UckoYeH. - PeaepanbHbiii 3aKoH oT 17.12.1999 N 212-d3.

HasHauyeHHbI noTpebuTenem CPoK YCTpaHEeHWA HeAOoCTaTKOB TOBapa YKasblBaeTcs B A0rosope
WAM B WHOM MNOANWUCLIBAEMOM CTOPOHaMM AOKYMeHTe /vMbo B 3aABAEHWW, HaAMNpaBAeHHOM
noTpebuTenem UCNoSHUTENIO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycCMOTPEHHbIX HACTOAWEN CTaTbeM CPOKOB YCTPAHEHMA HeaoCTaTKoB
BbINOJIHEHHOM PaboTbl (OKa3saHHOM YCNYyrM) UCNONHUTEb YNAAYMBAET NOTPEOUTENIO 33 KaKAbl AeHb
NPOCPOYKM HEYCTOMKY (NEHI0), pasmep 1 NOPALOK UCHUCNEHWNA KOTOPOM ONPeaensatoTca B COOTBETCTBUM
C NyYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapyweHWs yKasaHHbIX CPOKOB NoTpebuTeb BNpaBe NpeabsBUTb UCMONAHUTENO UHblE
TpeboBaHMsA, NPEeAYCMOTPEHHbIE NYHKTamu 1 1 4 cTaTby 29 HacToALWero 3akoHa.

CraTtba 31. CpoKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHUiIi noTpebutens

1. TpeboBaHus noTpebutens 06 yMeHbLUEHMM LIEHbl 33 BbINOJAHEHHYID pPaboTy (OKasaHHylo
ycnyry), o BO3MELLEHUN PAcXodo0B MO YCTPAHEHWIO HEAOCTATKOB BbIMOJAHEHHOW PaboTbl (OKa3aHHOWM
yCnayru) cBOMMMU CUAAMU UM TPETbUMM IMLLAMM, 3 TaKKe O BO3BpaTe YnaavyeHHoM 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMW YO bITKOB, MPUUYMHEHHDbIX B CBA3M C OTKAa30M OT UCMONHEHWUA A,0TOBOPA,
npeaycMmoTpeHHble NyHKTOM 1 ctatbu 28 U NyHKTamn 1 1 4 ctaTbm 29 HacToAwero 3akKoHa, noanexar
YA0BNETBOPEHMIO B ALECATUAHEBHDBI CPOK CO AHA NPeAbABAEHMA COOTBETCTBYOLWEro TpebosaHuA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6e3Bo3mMe3qHOM M3rOTOBAEHUWU APYrol Bewy U3 o4HOPOAHOro
mMaTepuana TaKoro e KayecTsa W/M O MOBTOPHOM BbINOJIHEHUU PaboTbl (OKasaHWUM yCayrn) noanexat
YA0BNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN ANA CPOYHOro BbiNOAHEHMA PaboTbl (OKa3aHMA ycnyru), a B
C/Ny4yae, ecam 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeAyCMOTPEHHbIN A0roBOPOM O BbINOJHEHUU PaboThI
(oKkasaHuK ycnyru), KOTopbI BblA HEHaAIEeMKALLLE UCMOTHEH.

3. 3a HapyweHne NpPeaycMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YAOBJETBOPEHUA OTAE/bHbIX
TpeboBaHMi noTpebuTens WUCNoNHUTENb YynaauymBaeT NOTPebuTento 3a KaxAabld AeHb MPOCPOYKM
HeyCTOMKy (NeHto), pa3mep U NOPAAOK UCUUCIEHMA KOTOPOKM ONpeaensoTca B COOTBETCTBUU C MYHKTOM
5 ctatbn 28 HacToALWero 3akoHa.

B cnyyae HapyLleHWA CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacToALWen cTaTbu, NoTpebuTtens Bnpase
npeabABUTL UCNONHUTENIO MHble TPeboBaHMs, NpesyCMOTPEHHbIE MYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 1
4 ctaTtbM 29 HacToALWero 3aKoHa.
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Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCNOJIHEHUA AOrOBOPa O BbINO/HEHMU pabor
(okasaHum ycnyr)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe OTKasaTbCA OT WMCMNOJIHEHWA AOroBopa O BbINOSHEHWM pPaboT (OKasaHWuK
ycnyr) B noboe Bpems NpW YyCAOBUM OMAaTbl UCMOAHUTENO GAKTMUECKM MOHECEHHbIX UM Pacxoaos,
CBA3aHHbIX C UICNOSIHEHNEM 06A3aTeNbCTB NO 4aHHOMY A0rOBOpY.

CraTtbsa 33. CmeTa Ha BbinoJiHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoTPEHHON AOrOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHMM yCAYrn), MOXKET BbITb COCTaBNeHa TBEPAAN AU NPUBAU3UTENbHAA CMeTa.

CocTtaBnieHne Takol CMeTbl Mo Tpe6OBaHVIlO I'IOTpe6VITeI'Iﬂ WUAN UCNONIHUTENS 065A3aTeNbHO.

2. WcnonHuteno He Bnpase TpeboBaTb yBe/nMYEHUA TBepAOW CMeTbl, a noTtpebuTtenb - ee
YMEHbLIEHNs, B TOM 4MCNe B C/Ayyae, KOr4a B MOMEHT 3aK/IlOYeHMs [0rosopa WCKAOYanacb
BO3MOKHOCTb NPeAyCMOTPETb NOHbIA 06beM nogaexKalimx BbinoaHeHNo paboT (OKasaHUIo yCayr) nam
HeobXoAMMbIX A/1A 3TOro PAacXo40B.

McnonHutenb umeeT npasBo TpeboBaTb YyBEAMYEHUA TBEpPAOW CMeTbl MPM  CylLecTBEHHOM
BO3PacTaHWM CTOMMOCTM MaTepunanos M 0b6opyaoBaHMA, NPeAoCTaBAfEMbIX UCMOAHUTENEM, a TaKKe
OKa3blBaeMbIX €My TPETbUMM ANULLAMM YCAYT, KOTOPOe Henb3s 6bl10 NPeayCMOTPETb MPU 3aKAOYEHMU
porosopa. lNpu oTKkase noTpebutens BbINOAHWUTL 3TO TpeboBaHME MCMOAHUTE/Nb BrpaBe PacTOPrHyTb
Aorosop B cyaebHom nopaake.

(n. 2 B pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecanm  BO3HMKNA Heob6X0AMMOCTb  BbIMOAHEHMA  AONOAHUTENbHbIX paboT  (oKasaHuA
OOMOAHUTENbHbIX YCAYF) WU NO 3TOW MPUYMHE CYLLECTBEHHOIO MPeBbiWeHNA NPUBANIUTENBHON CMETbI,
ncnonHuTenb 06A3aH CBOEBPEMEHHO NpeaynpeanTs 06 3Tom notpebuTena. Ecav noTpebutens He gan
cornacve Ha npesbleHne NpUbAN3UTENbHOM CMETbI, OH BMNpaBe 0TKa3aTbCA OT UCMOJIHEHUA A0roBopa.
B aTOM cayyae UCMOAHUTENb MOXET TPpeboBaTh OT NOTPebuTeNs ynaathl LeHbl 3a BbINOHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeguswnii  notpebutens o HeobxoauMocTu
npesbllWeHns NpubanM3nTeNnbHOM cmeTbl, 06A3aH MCMOSHUTL AOrOBOP, COXPaHAs MpPaBO Ha onjaaTty
paboTbl (ycnyru) B npegenax npubAnN3UTENbHOMN CMETbI.

(n. 3 BBegeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-$3)

Cratba 34. BoinonHeHue paboTbl M3 maTepuana UCNONHUTENA

1. UcnonHuTenb 06A3aH BbINOAHWUTL PaboTy, onpeaeneHHyY AOroBOPOM O BbINOJAHEHUM PaboThl,
13 CBOEro maTepunana u CBOMMMU CPeaCcTBaMM, eC/iM MHOE He NpeayCMOTPEHO AO0rOBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, npenocTaBuBLIMIA - MaTepuan AnA BbINOAHEHUA paboTbl, OTBeYaeT 3a ero
HeHagneKallee Ka4yecTBo No npaBunam ob OTBETCTBEHHOCTM MpoAaslLa 3a TOBapbl HeHagneXKallero
KayecTBa.

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

2. MaTtepuan UCnoaHUTeNA oniavMBaeTca NnoTpeburtenem npu 3akaloYeHUN yKasaHHOro Aorosopa
NoSIHOCTbIO WMAM B pasmepe, YKasaHHOM B [0OroBope O BbiNOAHEeHUW paboTbl C yciaoBuem
OKOHYaTe/NIbHOro pacyeTa Npu NoJsiydeHuM notTpebutenem BbINOAHEHHOW UCNOAHUTENEeM PaboTbl, ecnu
MHOM NOpPsAAOK PacyeToB 3a MaTepuan UCNONAHUTENA He NPeayCMOTPEH CoralleHUeM CTOPOH.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
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3. B cayvasax, npeaycMOTPEHHbIX A0rOBOPOM O BbIMOAHEHUM PaboTbl, maTepuan MoXKeT 6biTb
npegoctaBneH MUCNoAHUTenem notpebutento B  KpeauT. [locnegylouiee M3MeHeHMe  LeHbl
npeaocTaBNeHHOro B KpeauT MaTeprana UCNoHUTeNA He BedeT 3a coboii nepepacyera.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan ncnonHUTena wm HeO6XOp,MMbIe AnAa BbiNOJIHEHUA pa6OTbI TeXHU4YECKne cpeacrtsa,
UHCTPYMEHTbI U NpoYvyee AO0CTaBNAKTCA K MECTY BbINO/IHEHUA pa60T UCcnonHnTenem.

CraTba 35. BbinonHeHue paboTbl U3 matepmana (c Bewbio) notpeburtens

1. Ecnv paboTa BbINOAHAETCA NOMHOCTLIO MM YacTUYHO U3 maTepuana (c Belbto) notpebuTens,
NCMNONHWUTENb OTBEYAET 33 COXPAaHHOCTb 3TOr0 MaTepuana (Bewm) 1 NpaBuIbHOE ero NCNob3oBaHMe.

NcnonHuTenb 0b6Aa3aH:

npeaynpeauTb notpebuTtens O HEnpuUrogHocTM MAM Hedo6POKAYeCTBEHHOCTM nepeaaHHOoro
notpebutenem matepuana (sewm);

npeacrtaBuTb oT4eT 06 Mn3pacxoa0BaHUN maTepuazia U BO3BPATUTb Ero OCTATOK.

B cnyyae nosHOM MAWM 4YacTMYHOW yTpaTbl (NoBpexAeHWs) maTepuana (Bewm), NPUHATOrO OT
noTpebuTens, UCNOAHUTENb 0653aH B TPEXAHEBHbIA CPOK 3aMEHWUTb ero O4HOPOAHLIM MaTepuasiom
(Belblo) aHAaNOrMYHOro KayecTBa M MO KeaHW NoTpebutens M3roToBUTb M3genne u3 ogHOPOLHOro
mMmaTepuana (BeLim) B pasymMHblii CPOK, a NpW OTCYTCTBUM OAHOPOAHOIO MaTeprana (Belm) aHanorMyHoro
KayecTBa - BO3MECTUTb NOTPebuTento ABYKPaATHYIO LeHy yTpayeHHoro (noBpexAeHHoro) matepuana
(Bewwm), a TakKe pacxombl, NOHECEHHbIE NOTpebUTenem.

2. UeHa yTpayeHHOro (nospexaeHHOro) matepuana (Beuwi) onpeaensercs, UCXOAs M3 LEHbI
maTepuana (Belum), CyLLECTBOBABLUEN B TOM MeCTe, B KOTOPOM TpeboBaHMe noTpebuTens A0NKHO 6bi1o
6bITb YA0BNETBOPEHO UCNONHUTENEM B AeHb A06POBOABHOIO YA0BNETBOPEHNA TaKoro TpebosaHusa nam
B [leHb BblHECEHUA cyaebHoro pelleHus, ecan TpebosaHue notpebutens 406poOBOLHO YA0BAETBOPEHO
He 6bl10.

LleHa maTepuana (Bewyu), nepegaBaemoro WCNONHWUTEND, oOnpeaenAaeTca B [0roBope o
BbINO/MIHEHUU pPaboTbl UAM B WMHOM [OOKYMeHTe (KBUTaHUWMW, 3aKa3e), noATBepKAaloliem ero
3aKntoveHue.

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

3. WcnonHutenb ocBobOXKAaeTcs OT OTBETCTBEHHOCTM 3a MOJIHYID WAM YacTUYHYK yTpaTy
(noBpexxaeHne) matepuana (Bewy), NPUHATOrO UM OT NOTpebuTens, ecam NoTpebuTtens NpegynpexaeH
ncnonHuTenem ob ocobbix CBOMCTBax MaTepuana (Bewwm), KOTopble MOryT NoBJieYb 3a cOboM ero NoJsiHy
WU YaCTUYHYIO yTpaTy (noBpexaeHue) nMbo ecnm yKasaHHble CBOMCTBa maTepuana (Bewm) He morau
6bITb 06HApPYKEHbI NPU HageXKallel NPUEMKE UCMIOIHUTEIeM 3TOro maTepuana (Bewm).

(B pea. PepepanbHoOro 3akoHa or 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTb McnonHuTena MHGopmMMpoBaTb NoTpebutens o6 obcroAaTenbcrBax,
KOTOpble MOTYT NOB/IMATb HA KAa4YeCTBO BbINOJIHAEMOI PaboTbl (OKa3biBaeMoM ycayru) uam nosaedb 3a
co60i1 HeBO3MOXKHOCTb ee 3aBepLleHUnA B CPOK
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTtens oba3aH cBoeBpeMeHHO MHOOPMMpPOBaTb NoTpebutens o Tom, 4yto cobatopeHue
YKa3saHuli notpebutena n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KauecTBo
BbINOJIHAEMOW PaboTbl (OKa3bIBAEMOW YCNYru) UK NOBAEYb 3a COH6OV HEBO3MOXKHOCTb €€ 3aBepLUEHNUA B
CPOK.

(8 peq. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)
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Echm  notpebuTenb, HECMOTPA Ha CBOeBPeMeEHHOe M 060CHOBaHHOe WHbOPMUpPOBaHUE
NCMNONHUTENEM, B PA3YMHbI CPOK HE 3aMeHUT HeNpPUrogHbIA UM Heao6poKaYeCcTBEHHbIM MaTepuran, He
M3MEHUT yKasaHMi 0 crnocobe BbiNoJHEeHUA paboTbl (OKasaHUA ycayrn) AM6o He YCTPaHUT MHbIX
06CTOATENLCTB, KOTOPble MOTYT CHM3UTb KauyecTBO BbiNosHAeMoM paboTbl (OKasbiBaemol ycayru),
MCMONHUTENb BNPaBe 0TKa3aTbCA OT UCMONHEHMA A0roBOPa O BbIMOJAHEHMM PaboTbl (OKa3aHUKU ycayru) u
notpeboBaTb NOSIHOIO BO3MELLEHMUSA YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl 0NAaTbl BbINOJHEHHOW PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, ot 27.07.2006 N 140-$3)

MoTpebutenb, ob6A3aH OMNNAaTUTb OKasaHHble eMy YCAyrM B MOPAAKE W B CPOKW, KOTopble
YCTaHOB/IEHbI AOFOBOPOM C UCMOHUTENIEM.
(4acTb nepsan B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb 06583aH ONNaTUTb BbIMONHEHHYO UCMOHUTENEM B NOAHOM obbeme paboTty nocne
ee npuHAatMa notpebutenem. C cornacma notpebutens pabota moxKeT ObITb OnavyeHa MM Mnpu
3aKNHOYEHMM JOroBOPA B MOJIHOM pasMepe UAU NyTEM Bblgauu aBaHca.

(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

OnnaTta OKasaHHbIX ycayr (BbIMOJAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/IMYHbLIX MK
6e3Ha/IMYHbIX PACYETOB B COOTBETCTBMM C 3aKOHOAATENIbCTBOM Poccuinickon Pepepauymm.
(4yacTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-$3)

Mpu “cnonb3oBaHMM HanMYHOM GOpPMbI pacyeToB onsiaTa ToBapoB (paboT, ycayr) noTpebuTenem
Npoun3BOAMUTCA B COOTBETCTBMM C YKasaHWEM MNpoaasLa (MCNoOAHWUTENA) NyTemM BHECEHMA HaJMYHbIX
OEHEXHbIX CpeacTB Npoaasuy (MCnosHUTeND), B0 B KPeaUTHYIO OpraHusauumio, Mbo naatekHomy
areHTy, OCYLLECTBAAIOWEMY AEATE/IbHOCTb NO NPUEMy naaTexen Gusnyecknx nul, aMbo 6aHKoOBCKOMY
nnaTtexHomy areHTy (cybareHTy), ocywecTBastlOWeMy AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATeNbCTBOM O 6OaHKax M  OaHKOBCKOM OeATeNbHOCTM, €C/M WHOE He  YCTaHOBJIEHO
benepanbHbIMU 3aKOHAMM UAW UHBIMW HOPMATUBHbIMM MPABOBbIMM aKTammu Poccuiickoinn Geaepaunn.
Mpu aTom 0b653aTenbCTBa NOTPEbUTENs Nepes NPoAaBLOM (MCNOHUTEeNEM) NO onaaTe ToBapoB (pabor,
YCAyr) CYMUTAOTCA MCMOJIHEHHBbIMM B Pa3sMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHuA
HA/MYHbIX [EHEXHbIX CPeAcTB COOTBETCTBEHHO Mpogasuy (McnonHuTento), nMbo B KPeaUTHYHO
OpraHu3aumio, NM60 NAATEKHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATENbHOCTb MO MpUeMy nnaTexen
bu3nyecknx amu, AnMb6o BGaHKOBCKOMY NnaTeXHOMy areHTy (cybareHTy), ocyliecTBasowemy
0EeATeNIbHOCTb B COOTBETCTBMM C 3aKOHOA,aTeIbCTBOM O HaHKax M HaHKOBCKOW A,eATENbHOCTMH.

(8 pea. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-P3)

CraTba 38. YTpatuna cuny. - ®eaepanbHblii 3aKoH o1 25.10.2007 N 234-$3.

CraTtba 39. PerynanpoBaHue oKasaHUA OTAeNbHbIX BUAOB yCayr

MocneacTsmA HapyLWEHMA YCIOBUA A0rOBOPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYT, €CN TaKue
[0roBopbl MO CBOEMY XapaKTepy He nognafatoT nog AeNCTBME HACTOAWEeN rnaBbl, OnNpeaenstoTca
33aKOHOM.

Cratba 39.1. MNpaBuna OKasaHUA OTAENbHbLIX BUAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUAOB
pabot noTpeburtenam

(sBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-$3)

MpaBuia OKasaHWAa OTAENbHbIX BWAOB YCAYr, BbINOJIHEHWA OTAENbHbIX BWAOB paboT
noTpebutensam yctaHasamBatoTca Mpasutenbctsom Poccuiickont deagepaumm.
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nhasa IV. TOCYOAPCTBEHHAA N OBLLLIECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratba 40. PepepanbHbiii rocyaapcTBeHHbIN HaA30p B 061aCTH 3awWmTbl NpaB noTpeburteneii
(s pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

1. ®epepanbHbli  rocyAapcTBeHHbIM Haa3op B o064acTM  3awuThl NpaB  noTpebutenei
OCYLLEeCTBAAETCA YNOJHOMOYEHHbIM dpeaepasnbHbiM OpraHOM MCNONHUTENbHOM BNAcTU (ganee - oprad
rocyAapCcTBeHHOro Hag3opa) B NopsaakKe, yctaHosaeHHoM [paBuTensctBom Poccuiickont ®egepaumu.

2. deaepanbHbI rocyaapcTBeHHbIM Haa30p B 06/1acTu 3alMTbl NpaB noTpebuTeneli BKAOYAET B
ceba:

1) opraHusaumio M nNpoBeAeHMEe MPOBEPOK COBIOAEHUA W3rOTOBUTENAMM (MCNONHUTENAMM,
NpoAaBLaMn, YMNOAHOMOYEHHbIMW OPraHM3aUMAMM WMAM  YNOJHOMOYEHHBLIMU  UHANBUAYANbHbLIMU
npegnpuHUmaTenamm, WMMNopTepamu, BAageNbLamu arperatopoB) TpeboBaHWI, YCTaHOBAEHHbIX
MeXAayHapoaHbiMM  gorosopamu  Poccuidickoit  depepaumu, HacTOAWMM  3aKOHOM,  APYrMMM
denepanbHbIMU 3aKOHaMM U MHbIMM HOPMATUBHLIMM MPaBOBbLIMW aKTamu Poccuitickolt ®epepaumy,
pPeryavpylowmMmm oTHoWweHua B o06sacTM 3almMTbl NpaB noTpebutenein (aanee - obsAsaTenbHble
TpeboBaHuWsA), NpeanuUcaHnii 4OMKHOCTHBIX INL, OpraHa rocyAapcTBEHHOIO HaA30pa;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHM3auMmio U NpoBeAeHne NPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycnyr) o6asatenibHbimM
TpeboBaHMAM, obecneuymBalowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) ANA KU3HM M 340POBbS
notpebuTtenell, OKpy!Kalowen cpeabl, npeaynpexneHve OencTBuii, BBOAAWMX MoTpebutenen B
3abnyKAeHWe, U NpeaoTBpalLeHME NPUYMHEHMA BPEAa MMYLLECTBY NoTpebutenen, ycTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHaPOAHbIMM A0roBopammu Poccuiickoit depepaunn, deaepanbHbIMU 3aKOHAMU U
MHbIMW HOPMaTUBHbBIMM NPABOBLIMM aKTaMu Poccuiickoit Peaepaumu;

3) npumeHeHWe B NOPAAKe, YCTaHOB/NEHHOM 3aKOHOAATeNbCTBOM Poccuiickoin depepaunn, mep
npeceyeHns HapyweHWin obsAs3aTenbHbiXx TpeboBaHMM, Bblgady npeanucaHnii o NpeKpaweHnn
HapyweHMi npaB noTpebutenen, O NPEKpPaLLEHUN HapyweHun obasaTenbHbiXx TpeboBaHMN, 06
YCTPaHeHWW BbISIBNIEHHbIX HapyLeHU obAasaTenbHbiX TpeboBaHWiA, NpPUBIEYEHNE K OTBETCTBEHHOCTM
JINL, COBEPLUMBLLIMX TaKMEe HapyLLeHWUs;

4) cucTemaTuyeckoe HabnwogeHue 3a MUcNoAHeHWeM o06s3aTeNbHbiXx TpeboBaHWA, aHaNU3 U
NPOrHO3MpoBaHUE COCTOAHUA  UCMNOJIHEHUA 06A3aTeNbHbIX TpeboBaHWA NpPU  OCYLLECTB/IEHUM
M3roTOBUTENAMU  (UCNONHUTENAMKW, NPOAABLAMM,  YNOAHOMOYEHHbIMM  OPraHU3aLUMAMMU UK
YNONHOMOYEHHBIMW  UHAMBUAYANbHBIMA  NPeAnpUHMMATEN MKW,  UMMNOpTEpamM,  BageNbLamu
arperaTopoB) cBoOel AeATeNbHOCTY;

(B pea. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctnyeckoe HabnogeHne B ob6nact obecnevyeHma 3aluMTbl NpaB notTpebutenen, yyet u
aHanAM3 c/y4aeB MPUYMHEHUSA Bpeda KU3HWU M 300POBbIO NOTpebuTeneli, okpyKalollel cpege U
MMyLLEecTBy noTpebuteneli, cBA3aHHOro ¢ NpuobpeTeHnem 1 UCnoib3oBaHMeM ToBapoB (paboT, ycayr) ¢
HegocTaTKaMK, oOnacHbiXx ToBapoB (paboT, ycayr) nvMbo ¢ npepoctaBieHMem noTpebutenam
HecBoeBpPEeMEHHOM, HENOJIHOW, HELOCTOBEPHON U BBOAALLEN B 3abnyxaeHMe uHbopmauum o ToBapax
(paborax, ycnyrax);

(8 pen. PegepanbHOro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHME aHaM3a U OLEHKM 3ddeKTUBHOCTU denepasibHOro rocysapcTBeHHOro
Hag3opa B 061aCTM 3aLWwMTbl NpaB noTpebuTeneit;

7) eerogHylo noAroToBKY Ha OCHOBaHWWM pPe3y/bTaToB AeATe/bHOCTM, MpeayCMOTPEHHOM
noAnyHKTamm 1 - 6 HacToALLEro NyHKTa, rocyAapcTBEHHbIX A0KNaA40B O 3aliMTe npas notpebuteneit B
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Poccuitckon Pepepaumm B nopaaKe, yctaHosneHHom MpasuTtensctsom Poccunitckon depepaumm.

3. K oTHOLWeEeHMAM, CBA3AHHbIM C OocyllecTBNeHMem deaepanbHOro rocyAapcTBEHHOrO Haa3opa B
obnactu 3awmMTbl NpaB noTpebuTeneli, opraHusauuMelr U NpoBeAeHMeM MPOBEPOK M3roToBUTE/NEMN
(ncnonHuTeneit, npoaasLOB, YNOJAHOMOYEHHbIX OPraHn3aLUnin AN YNOJHOMOYEHHbIX MHANBUAYA/IbHbIX
npegnpMHumartenen, MMNOPTepoB, BNAade/bLEB  arperatopoB), MPUMEHSIOTCA  NOJOMXKEeHUs
depepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-¢3 "O 3awuTe NpaB HOPUANYECKMX SIUL, U
MHAMBMAYANbHbIX NpeanpUHMMaTeneit Npu OCyLLECTBAEHUN FOCYAAapPCTBEHHOIO KOHTpoAas (Hagsopa) u
MYHUUMNANbHOro KoHTpona".

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectBneHnn desepanbHOro rocysapcTBEHHOrO Haa3opa B 06/aacTu 3awWmMTbl Npas
notpebutenein opraHoOM rocyaapCTBEHHOrO Haz30pa MPOBOAATCA KOHTPO/IbHbIE 3aKyMKW B MOPSLAKE,
yctaHoBneHHoMm ®esepanbHbiM 3aKOHOM OT 26 aekabpsa 2008 roga N 294-¢03 "O 3awmte npas
OPUANYECKUX UL, N UHAUBUAYANbHbIX NpeanpUHUMATENEN MPU OCYLLECTBAEHUM TOCY[APCTBEHHOrO
KOHTponA (Hagsopa) n MyHUUMNanbHOro KoHTpona'.

KoHTposbHaa 3aKkynka ToBapoB (pabot, ycayr) moxeT ObiTb nNpoBeAeHa OpraHoOM
rocyfapcTBeHHOro Hag3opa HesamenMTeIbHO C O4HOBPEMEHHbBIM U3BELLEHMEM OpraHa NPoKypaTypbl.
(n. 3.1 BBegeH degepanbHbiMm 3akoHoM oT 18.04.2018 N 81-93)

4. [O/MKHOCTHble /WUa OpraHa rocyJapcTBEHHOro Hags3opa B MopsAKe, YCTaHOBAEHHOM
3aKoHoaaTenbcTBom Poccuitickont Pepepaumm, UmeroT Npaso:

1) 3anpalumBaTh M NOAy4YaTb Ha OCHOBAHUN MOTUBUPOBAHHbIX MUCbMEHHbIX 3aNPOCOB OT OpPraHoB
rocyapCcTBeHHOW BAAacTM, OPraHOB MECTHOro CamoynpaB/ieHUs, OB6LEeCTBEHHbIX OpraHM3auui,
nsrotosuTenein (McnonHutenel, NpPoaAasLOB, YNOJAHOMOYEHHbIX OpPraHM3auuin UAM ynoaHOMOYEHHbIX
MHAMBUAYANbHBIX NpeanpuHUMaTENei, UMMNOPTepPOB, BAade/bLeB arperatopos) WHpopmauuio U
OOKYMEHTbI MO BONPOCaMm 3alluTbl NpaB notpebuteneis;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATCTBEHHO MO MNpPeAbABAEHUU CAYKebHOro YyAO0CTOBEpPeHMAs W Konuu MpuKasa
(pacnopsxeHua) pykoBoauTena (3amectTutena PyKoBoAUTENA) opraHa rocyAapcTBeHHOro HaAasopa o
Ha3HaYeHUN NPOBEPKU MocellaTb TEPPUTOPUIO, 34aHUA, MOMELLEHUA N COOPYXKEHUA, UCMNONb3yemble
nsrotosuTenem (UCnosHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHu3aumein Manm ynoaHOMOYEHHbIM
MHAMBUAYANbHBIM NPeAnpuHUMaTENEM, UMNOPTEPOM, BNafeNblLieM arperatopa) Npu OCyLLeCTBeHUM
CBOEW AeATeNIbHOCTU, B LLeNsiX NPOoBeAeHUA MePONPUATUIA MO KOHTPOIO;

(B pea. PenepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoguTb oT6op nNpob KW 06pa3’uoB TOBApoB, NpeAHasHayYeHHbIX AAA peanunsaumm u
peanusyembix NOTpebuTenam, ANs NpoBeaeHUA UX UCCAeA0BaHNIN, UCMbITAaHWI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENSIM, MPOAABLAM, YNOJHOMOYEHHbIM OpraHM3aLmMamM Uam
YNONHOMOYEHHBIM WUHAMBUAYANbHBIM MPEeANnPUHMMATENAM, UMMOPTEPAM, BAadesbLiaM arperatopos)
npeanucaHna o MpeKpalleHMM HapyWeHUn npaB notpebutenel, O MNPEKPALLEHMM HaApYLUEHUN
0653aTeNIbHbIX TpeboBaHMIA, 06 YCTPAHEHUU BbIABAEHHbIX HAPyLEeHU 06s3aTeNbHbIX TPebOBaHUM, O
NnpoBeAeHNN MeponpuaATUIA Mo obecnevyeHnto NPeaoTBPALLEHNA BPeaa *KU3HU, 340P0BbI0 U MMYLLECTBY
notpebuTteneil, okpyxatllel cpeae;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb NPOTOKOAbI 06 aAMMHUCTPATUBHBIX NPaBOHAPYLIEHUAX B 06/1acTU 3aWMTbl Npas
notpebutenei, paccmatpueaTb Aena 06 YKasaHHbIX aAMWMHUCTPATUBHbLIX MPABOHAPYLIEHUAX W
NPUHMMaTb Mepbl MO NPEAOTBPALLEHMIO TAKUX HaPYLLIEHW;

6) HanpasaATb B YNOJ/IHOMOYE€HHbIE OpraHbl MaTepunanbl, CBA3aHHble C HapyweHnAMU
obA3aTeNbHbIX Tpe6OBaHVIl7I, AnAa peweHmAa Bonpocos o BOBGy)-K,CI,eHVIVI Yron0BHbIX AeN NO NPU3HaKam
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npecTynieHui;

7) obpawatbca B cyh C 3aAB/EHMAMM B 3aWMTy NpaB NoTpebuTenei M 3aKOHHbIX MHTEPEeCcoB
oTAenbHbIX NoTpebuteneit (rpynnbl NnoTpebutenein, HeonpeaeneHHOro Kpyra notpebuTeneit), a Takxe c
3aAB/IEHUAMMU O INKBMAALMM U3rOTOBUTENA (MCMONHUTENA, NPOAABLLA, YNOJHOMOYEHHOM OpraHM3auum,
uMnopTepa, Bfagenbua arperatopa) AMO60 O MNPEKPAWEHUN [eATeNbHOCTU  WHAMBUAYANbHOIO
npeanpuHumatens (ynoNHOMOYEHHOIo MHAMBUAYANbHOTO NpeanpUHMMaTens) 3a Heo4HOKpaTHoe (4Ba
pasa uam bonee B TeYeHMe O4HOrO KasfeHgapHoro roga) unm rpyboe (nosnekwee cmepTb UM MaccoBble
3aboneBaHuA, OTPABAEHUA NO4EN) HAapyLIeHWe NpaB noTpebutenei.

(8 pea. PepepanbHbix 3akoHOB 0T 29.07.2018 N 250-d3, ot 18.07.2019 N 191-P3)

5. OpraH rocyapcTBeHHOro Hajs3opa MOXeT bbiTb MpMBAEYEH CYAOM K ydacTuio B aene nmbo
Brnpase BCTynaTb B A€/10 MO CBOEM UHULMATUBE UAW MO UHULMATMBE UL, YYacTBYOLWMX B Aene, ANA
[aun 3aKknloueHua Mno Aeny B UEenax 3aluMTbl npaB noTpebutenei B nopagKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBom Poccuiickont deaepaumu.

5.1. MpegnucaHve, BblgAHHOE MpPU OCYLLECTBIEHUM TOCYHAPCTBEHHOrO Hagsopa B obniactu
3alMTbl NpaB NoTpebuTenen, MoXKeT bbITb 06)KaI0BAHO B apOUTPaXKHbIN Cya, B TEUEHUE TPEX MECALLEB
CO AHA ero Bblgaun. B cnyyae npuHATMA 3asBieHMA 06 o06)KanoBaHMM 3TOro npeanucaHua K
Npou3BOACTBY apOUTPaXKHOrO CyAa WMCMOJAHEHWe 3TOro npeanucaHuMa NPUOCTaHABAMBAETCA A0 AHSA
BCTYN/IEHUS peLleHMs apbUTPaKHOro Cy4a B 3aKOHHYHO CUAy.

(n. 5.1 BBeaeH depepanbHbiM 3akoHOM OT 21.12.2013 N 363-P3)

6. OpraH rocyaapCTBeHHOro Hag3opa BrnpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHUA
3aKOHOB M MHbIX HOPMAaTUBHbIX NPABOBbLIX aKTOB Poccuitickol deaepalmm, peryampyrowmx OTHOLWEHNA B
obnactu 3alWmMTbI NpaB NnoTpebuTtenei.

7. TocypapCTBeHHbI Haf30p 3a COOTBETCTBMEM ToBapoB TpeboBaHMAm 6e3onacHoCTH,
YCTaHOBAEHHbIM  TEXHMYECKUMW perfameHTamMu, OCYLIECTBAAETCA TaKKe  YNoJHOMOYEHHbIMM
denepanbHbIMU OpraHamm MCNOHUTENbHOW BAACTM B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM POCCUIMCKOM
denepaLmm 0 TEXHUYECKOM PEryaNPOBaHNN.

8. OpraH rocysapcTBEHHOrO Ha30pa COBMECTHO C YNOJIHOMOYEHHbIMM desiepasibHbIMM OpraHamm
WCNOSIHUTENIbHOM BNACTW, YKA3aHHbIMUW B NYHKTE 7 HacTOALLEN CTaTbM, ocywecTsnAaeT GOpmMMpoBaHue U
BeAEHME OTKPbLITOrO M 0OLLEeAOCTYNHOro rocyAapcTBEHHOTO MHOOPMALMOHHOIO pecypca B 061acTy
3alMTbl MpaB noTpebuTtenei, KavectBa M 6HesonacHOCTM ToBapoB (paboT, ycayr) B nopsaake,
ycTtaHoBneHHOM [paBuTenbctBom Poccuiickont Pepepaumm.

(n. 8 BBegeH ®egepanbHbiM 3akoHOM OT 25.06.2012 N 93-d3)

9. OpraH rocy4apCTBEHHOIO HaA30pa YTBEPKAAET METOANYECKME PEKOMEHAALMM MO pa3paboTke
W peanusaumm permMoHabHbIX U MyHMLMNANbHbIX MPOrpaMm Mo 3almMTe npas noTpebutenei.
(n. 9 BBeageH ®enepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Cratba 41. 06£A3aHHOCTb WU3roToBUTENA (UCNONHUTENA, NpojaBua, YNONHOMOUYEHHOW
opraHMsauum UamM ynoaHOMOYEHHOro MHAUBUAYANbHOTO NpeanpUHUMaTeNna, umnopTepa, Baagenbua
arperaTtopa) no npeaocTaBneHuIo MHGOPMaLMK OpraHy rocyaapcTBeHHOro Haa3opa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNOAHUTENL, NPOAABEL, YNONAHOMOYEHHAA OpraHM3auma AN YNOAHOMOYEHHbIN
WHAMBMAYANbHbLIA NpeanpuMHUMMaTENb, MMMNOPTeEp, BAagenel, arperatopa) no TpeboBaHWIO opraHa
rocyAapCcTBeHHOro HaA30pa, ero A0/KHOCTHbLIX AL, 06A3aH NPeaoCcTaBUTb B YCTAHOBAEHHbIA UMUK CPOK
[0CTOBEpHble CBeAeHUA, AOKYMEHTALUMNIO, 06bACHEHUA B MUCbMEHHOM U (MAK) yCcTHOW dopmMe U MHYI0
MHPOPMaALMIO, HEeoBXOAMMYIO AONA OCYLLIeCTBJAEHMS OpraHoOM roCyAapCTBEHHOro Hagsopa W ero
O0NKHOCTHBIMM IMLLAMM NOSTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeIbcTBOM Poccuiickoit degepaunn.


consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42C8DC324B56276540F52A63350C3586FF47575C3C4056B25302F33AA845BE27BA1DCCCDE5DF89A638CBLED
consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42C8DE384D55296540F52A63350C3586FF47575C3C4056B2570EF33AA845BE27BA1DCCCDE5DF89A638CBLED
consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42CADA394E53276540F52A63350C3586FF47575C3C4056B25602F33AA845BE27BA1DCCCDE5DF89A638CBLED
consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42CAD8334D55206540F52A63350C3586FF47575C3C4056B25607F33AA845BE27BA1DCCCDE5DF89A638CBLED
consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42CAD4324D53276540F52A63350C3586FF47575C3C4056B2560FF33AA845BE27BA1DCCCDE5DF89A638CBLED
consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42C8DE314A54236540F52A63350C3586FF47575C3C4056B2570EF33AA845BE27BA1DCCCDE5DF89A638CBLED
consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42C8DC324B56276540F52A63350C3586FF47575C3C4056B25300F33AA845BE27BA1DCCCDE5DF89A638CBLED
consultantplus://offline/ref=8B536848CAB7A625214342D51AFC5F42C9DD384A54296540F52A63350C3586FF47575C3C4056B25304F33AA845BE27BA1DCCCDE5DF89A638CBLED

(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)
Cratba 42. YTpatuna cuny. - PegepanbHbliii 3aKoH ot 21.12.2004 N 171-$3.

Cratba 42.1. MNonHOMOYMA BbICWUMX WCMNOJHUTENbHbIX OPraHOB rOCYAAPCTBEHHOM BAACTU
cybbeKkToB Poccuiickoin Pegepaumm B 061acTv 3awmuTbl Nnpas notpebureneii
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbICWMWIA WMCNONHMTENbHbIN OpraH rocyAapCTBEHHOW B/AacTU COOTBETCTBYIOWLErO cybbekTa
Poccuiickoit ®eaepaunmn ocywecTBASET MEPONPUATAA MO peannsaumn, obecneyeHuto 1 3almTe npas
notpebutenei 1 B Npeaenax CBOUX NOAHOMOUYMNI NPUHNMAET ONpPeaeNeHHbIe MepbI.

2. B uensax coaencTeuna 3awmTe npas notpebuteneit opraHbl UCMNONHUTENBHOM BAACTU CyObEKTOB
Poccuitickont depepaumm paspabaTbiBaloT perMoHasibHble NPOrpaMmmbl Mo 3aWwmTe NpaB noTpebuTenein u
OKa3blBAlOT COAENCTBME OpraHam MEeCTHOIO CamMOoynpaB/ieHMAs U ObLWeCcTBEHHbIM 06befMHEHUAM
notpebutenen (Mx accoumaumam, Co3am) B OCYLLECTBNEHUN MMM 3aLMTbI NPaB NOTpebuUTenen.

(n. 2 BBeaeH ®enepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Cratba 42.2. Mepepaya oOCyWeCTBAEHUA MNOJAHOMOYMWA OpPraHa rocyAapcTBEHHOro Hag3sopa
opraHam UCMNoONIHUTENIbHOM BN1acTU cy6beKkToB Poccuitickon depgepauyum
(eBepeHa dPegepanbHbiM 3akoHoM oT 13.07.2015 N 233-3)

MoNHOMOYMSA OpraHa TroCyZapCTBEHHOrO Hag3opa MO OCylecTBieHUo  deaepanbHoro
rocyfapCTBEHHOrO Haz3opa B 06nacTy 3awWuMTbl MpaB noTpebuTeneid moryT nepefasaTbcA ANA
OCYLLECTBNEHMA  OpraHam  WMCMNOJHWUTENbHOW  BnactM  cybbektoB  Poccuiickolt  depepauun
noctaHosneHuamu MNpasuTenbcTBa Poccuiickoit depepaumm B nopsaake, yctaHoBneHHOM deaepanbHbim
3aKOHOM OT 6 OKTAb6pa 1999 roga N 184-d3 "0O6 06WMX NpMHUMNAX OpraHM3aLMM 3aKOHOAATE/IbHbIX
(npeactaBUTENbHBIX) U UCNONHUTENbHBIX OPraHOB FOCYAAapPCTBEHHOM BAacTM cybbeKToB Poccuitckol
depepaunn’.

CraTbsa 42.3. MNoaaua u paccmoTpeHue obpalieHunii notpebureneit
(eBepeHa PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpauieHne notpebutena moxkeT ObiTb HanpaBieHO B MUCbMEHHOW ¢dopme Ha BymarkHOM
HOCMTEsNle WM B 3NEKTPOHHOM dopme B OpraH rocyfapCTBEHHOrO Hag3opa, UHble YNOJHOMOYEHHbIEe
depepanbHble opraHbl UCNOJAHUTENBHOW BAACTU, OpraH UCNOJHUTEIbHON BAacTn cybbekTa Poccunitckol
denepaumm MM60 opraH MeCTHOrO CamoynpaB/eHus.

2. O6palueHne noTpebuTens moxkeT ObiTb HampaBAeHO MO MOo4YTe, C MCMO/b30BaHUEM
MHOOPMaALMOHHO-TENIEKOMMYHUKaLMOHHON ceTn "UHTepHeT", B TOM Yyncie opuLmManbHOro cata opraHa
rocyf,apCTBEHHONO HaZ30pa, UHbIX YNOJHOMOYEHHbIX deaepasibHbIX OPraHOB UCMOHUTEIbHOW BNACTH,
opraHa MCMOJHUTENbHON BAacT cybbekta Poccuitickot Pepepauym 1mMbo opraHa MecTHOro
camoynpasneHus (B cybbeKkTax Poccuiickoin depepaumm - ropogax penepanbHoro sHayeHus MocKse,
CaHKt-MeTepbypre u CeBacTonosie C MUCMO/Jb30BaHMEM OGUUMANBHOTO CcaliTa OpraHa MecTHOro
CaMoynpaBAeHUs B C/lydae, ec/iv 3TO NPeayCMOTPEHO 3aKoHaMK cybbekToB Poccuitickon Pegepaumm -
ropofos ¢egepanbHoro 3HadeHums Mockebl, CaHKT-MeTepbypra n CeBacTtonons), eguHoOro nopTana
rocyapCTBEHHbIX W  MYHUUMNANbHbIX YCAyr nMbo perMoHasbHOro mnopTana rocyfapCTBEHHbIX U
MYHULMNANbHBIX YCAYT, @ TAKKE MOXKET BbITb NMPUHATO NPU IMYHOM NpUeMe 3aaBUTENS.

3. B MHOropyHKLMOHANbHbIX LEHTPax NpeaocTaB/eHUA FoCyAapCTBEHHbIX U MYHULMNAIbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NPUEM 0b6palleHnii noTpebuTenein u KoOHCyIbTUPOBaHME NoTpebuTenen no
BONPOCaM  3alluMTbl MX MNpaB Ha OCHOBaHWM COMNAWEHUA O B3aMMOLEWUCTBUM  Mexay
MHOFOdDyHKLI,VIOHaﬂbeIMVI UeHTpaMKn npeaoctaBaeHnAa rocygapcCrBeHHbIX U MYHUUUNANbHbLIX YCNYyr m
denepanbHbIMM OpraHaMyM WUCMONHUTENIbHOW BNACcTW, OpraHaMy TOCYAapPCTBEHHbIX BHEBOAMKETHbIX
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$oHA0B, OpraHaMK rocyaapcTBEHHOM BAacTn cybbeKToB Poccuinckont Pepepaumnm, opraHamm MecTHOro
camoynpas/eHus.

CratbAa 43. OTBETCTBEHHOCTb 33 HapylleHMe NpaB NoTpebutenei, yCTaHOBNEHHbIX 3aKOHAMU U
MHbIMW HOPMATUBHbIMM NPaBOBbIMU aKTaMu Poccuiickoii Peagepaumnn
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyuweHune npas n0Tpe6MTene17|, YCTaHOB/NIEHHbLIX 3aKOHaMMU U WUHbIMWA HOPMATUBHbIMU
npaBoBbIMU dKTaMM Poccuiickom dJe,a,epau,MM, npoaaselL, (VICI'IO!'IHVITe!'Ib, N3roToBuUTE D,
YNO/IHOMOYEHHAA OpraHmsauuna wuaun yFIO!]HOMO‘-IGHHbIVI MHAMBMAyaﬂbeIVI npegnpuHUmMmaTenb,
VIMI'IOpTep) HeceT aAMUHUCTPATUBHYHO, YrOJIOBHYHO WU TPaXOaHCKO-MpPaBoOBYHO OTBETCTBEHHOCTb B
COOTBETCTBMU C 3aKOHOOATE/IbCTBOM Poccuiickoi CDe,a,epau,MM.

CraTtba 44. OcywecTBieHne 3aWmThl NpaB NoTpebuTeneit opraHaMmmu MecTHOro cCamoynpasBieHUs
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawmTtbl Npas notpebuTeneit Ha TeppUTOPUM MYHMLMNANbHOrO 06pa3soBaHMA OpraHbl
MECTHOrO CamoynpaB/ieHns BNpase:

paccmaTtpmBaTb obpalleHuUAa noTpebuTeneir, KOHCYyAbTUPOBaTb MX MO BOMPOCAM 3aliuUTbl Mpas
nortpebutenei;
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalatbca B cyabl B 3aWMTy NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHMLMNAbHbIE NPOrPaMMbl NO 3aLUMTe Npas noTpebuTenei.
(ab3au BBegeH denepanbHbiMm 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbIABNEHUN NO 0bpalleHUo NoTpebuTens Tosapos (paboT, ycayr) HeHagneXKallero KavecTsa,
a TaKXe ONacHbIX ANA XW3HW, 340pOBbA, MMYLLECTBa NOTpebuTenein M oKpyKatolel cpelbl opraHbl
MECTHOrO CamoynpaBiAeHWs He3aMeANuTeNbHO MU3BewalT 06 3ToMm  deaepanbHble OpraHbl
WCNONHUTENbHOW BAACTU, OCYLLECTBAAIOWME KOHTPOIb 32 KaYecTBoM M 6e30nacHOCTbio ToBapoB (pabor,
ycayr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpatuna cuny. - PegepanbHbliii 3akoH oT 18.03.2019 N 38-¢3.

Cratba 45. MNpaBa obuwecTBeHHbIX 06beauHeHMIT NnoTpebutenei (Mx accoumaumii, Cor3o0B)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkaaHe BnpaBe obbeAUHATLCA HA 406POBO/ILHOM OCHOBE B OOLLECTBEHHble 06begMHEeHUA
notpebutenei (Mx accoumaumm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATEe/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06beAUHEHWI (MX accoumalumii, COH30B) M 3aKOHOAATeNbCTBOM PoccuiAcKoOM
depepauum.

2. ObuiecTBeHHble 0b6beauHeHMA noTpebuTenei (MX accoumaumu, cotosbl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Liesiei Brpase:

y4yacTBOBaTb B pa3paboTke obs3aTesibHbIX TpeboBaHMI K ToBapam (paboTam, ycayram), a Takke
MPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickor Penepaumm, peryimpyrowmx
OTHOLEeHMA B 061acTM 3aLlWnTbI NpaB noTpebutenei;

NpPoBOAMTL HE3aBUCUMYIO 3KCMepTU3y KadecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a TakxKe
COOTBETCTBMA MNOTPEBUTENbCKMX CBOWCTB ToBapoB (paboT, ycayr) 3asaBneHHOW npogaBLamM
(M3roToBUTENAMM, UCIONHUTENAMM) MHPOPMALIUN O HUX;
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OCYLLEeCTBAATb 06LEeCTBEHHbI KOHTPOJb 3a cobatoageHMem npaB NoTpebuTenen M HanpaBaATb B
OpraH rocyAapCTBEHHOro Hag3opa W OpraHbl MEeCcTHOro camoynpasieHua uHbopmaumio o ¢dakTax
HapyweHui npae notpebutenein gns npoBegeHUn NPOBEPKU 3TUX GAKTOB U NMPUHATUS B CaydYae MUX
NOATBEPXKAEHNA Mep MO MPeceyeHutd HapylweHun npaB notpebuteneir B npegenax NoAHOMOUMMA
YKa3aHHbIX OPraHoB, y4acTBOBaTb B MPOBEAEHMM IKCNEPTU3 NO PpaKTaM HapyLLleHWUI Npas notTpebutenei
B CBA3W C obpaweHuamu notpebutenein. MNpu  OCyLLeCTBAEHUM OOLWECTBEHHOTO KOHTPOAS
obulectBeHHble 0b6beauHeHUA noTpebuteneit (Mx accoumaumu, Cowo3bl) He Bnpase TpeboBaTb OT
nsrotosuTenen (UCNonHuTesnel, NPoAaBLOB, YNOAHOMOYEHHbIX OpPraHU3auuii UM ynoaHOMOYEHHbIX
WHAMBUAYANbHBIX NpeanpUHUMATENE, MMMNOPTEPOB) MpPeAcCTaB/NeHNe [AOKYMEHTOB (BbIMOJIHEHWUE
nencreuii), obsasaHHOCTb NpeacTaB/ieHMA (BbIMOMHEHMA) KOTOpbIX No TpeboBaHUIO noTpebutensa He
YCTaHOB/IEHA 3aKOHOM;

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsaTb MHPOPMaLMIO O NpaBax NoTpedbuTenel N 0 HEOBX0AMMbIX AEUCTBUAX MO 3aLumUTe
3TUX NpaB, O pe3y/abTaTax CPaBHUTENbHbIX UCCNEeA0BaHUI KayecTBa TOBApoB (paboT, ycayr), a TaKkxke
WMHYIO WMHpOpMauMto, KoTopas Oyaer cnocobcTBOBaTb PeanMs3aumm MnpaB M 3aKOHHbIX WHTEPEeCcoB
notpebuteneit. Mybankyembie o6LECTBEHHBIMU 06beAMHEHUAMKU NoTpebutenel (MX accoumaumnsamu,
COl03aMM) pPe3yibTaTbl CPAaBHUTE/NbHBIX UCCNEA0BAHUIA KavecTBa TOBapoB (PaboT, yciyr) He ABAAIOTCS
peKknamoi;

BHOCUTb B deaepasbHble OpraHbl WCMNOMHMTENbHOM BAACTM, OPraHM3auMM nNpeasiokeHus o
NPUHATUX Mep NO NOBbILWEHMIO KayecTBa TOBapoB (paboT, ycayr), Mo NPMOCTaHOBAEHUIO NPOMU3BOACTBA
N peanunsaumm ToBapoB (BbIMOAHEHUA paboT, OKa3aHUA ycayr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM M YCTaHOB/AEHHbIM 3aKOHOAATE/NIbCTBOM
Poccuiickoit egepaummn o TEXHMUYECKOM PEryanpoBaHnmn ob6sa3aTesibHbiM TPEGOBAHMAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U deaepanbHblie opraHbl UCNOAHUTENBHOW BNACTU MaTepuasnbl O
NpuMBAEYEHUM K OTBETCTBEHHOCTM AWUL, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanus3auuio TOBapoB
(BblnONHEHME paboT, OKasaHMe ycayr), He COOTBETCTBYIOWMX NPeAbABAAEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXKe Hapylwalwwux npasa notpebuTteneit, ycTaHOBAEHHbIE 3aKOHAaMW W UHbIMMU
HOPMaTMBHbIMM NPABOBLIMKM akTamu Poccuitckoit Peaepaumm;

obpawaTtbcA B oOpraHbl NPOKypaTypbl C npocbb6amMu MPUMHECTM MPOTeCTbl O MPU3HAHMU
HeAeNCcTBUMTEeNbHbIMM  aKTOB  deaepanbHbiX OpPraHoB WCMOAHWUTENbHOW BAAacTW, aKTOB OpraHoB
NCNONHUTENbHOM BnacTM cybbektoB Poccuiickoir  ®degepaumm M aKTOB  OpPraHOB  MECTHOrO
caMoynpasaeHua, NPOTUBOPEYALLMX 3aKOHAM N MHbIM PEry/MpyoLMM OTHOLEHMA B 061acTV 3aLLmMTbI
npae notpebuteneit HOPMaTMBHbLIM NPABOBLIM akTam Poccuiickoit degepaunu;

obpawaTbca B CyAbl C 3aABAEHMAMM B 3alMTy NpaB noTpebuTeneil M 3aKOHHbIX WHTEPECOB
oTAenbHbIX NoTpebutenei (rpynnol noTpebuTtenell, HeonpeaeneHHOro Kpyra notpebuTenei);

y4acTBOBaTb COBMECTHO C OPraHOM rOoCyAapCTBEHHOro Haa3opa B GOPMMUPOBAHUM OTKPbITbIX U
0bUEenoCTYNHbIX  rOCYyAapCTBEHHbIX MHPOPMALMOHHbLIX pecypcoB B o0bnacTu  3almTbl  Npas
notpebuTtenei, kayectsa 1 6esonacHocT1 ToBapoB (paboT, ycnayr).

(ab3au BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-d3, B pea. denepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbAa 46. 3awWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeNneHHOro Kpyra notpeburtenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOTO HaA30pa, OpraHbl MECTHOrO CcamoynpaBieHus, obLliecTBeHHble
obbeanHeHna notpebuteneit (Mx accoumaumu, Ccow3bl) BMpaBe MPeAbABAATb WUCKM B Cydbl O
NpeKpaLLeHnn NPOTMBONPABHbIX AEACTBUI M3roToBMTENA (MCNONHUTENA, NPOAABLA, YNOAHOMOYEHHOM
OpraHn3auMM AN YNOAHOMOYEHHOTO MHAMBUAYAALHOIO NpeanpuHMmMmaTens, MMNopTepa) B OTHOWEHUN
HeonpezeneHHOro Kpyra notpebutenei.
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(4acTb nepsasn B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-3)

Mpu yA0BAETBOPEHWUM TAKOTO MCKa cya 06A3blBaeT NpaBoOHapyLIMTeNa AOBECTU B YCTaHOBAEHHbIN
CYA0M CPOK Yepes cpefcTBa MaccoBon MHPOPMaLMKM MAM UHbIM CnOcO60M A0 CBeAeHMA noTpebutenei
peleHue cyaa.

BcTynuBlwee B 3aKOHHYIO CWAY peLleHue cyaa O MpuU3HaHMM  OEeUCTBUI  U3roToBUTENA
(vcnonHuTens, npoaasua, YNOAHOMOYEHHOM OpraHU3auMmM AU YNOAHOMOYEHHOTO UHAUBMAYANbHOMO
npegnpuHUmaTens, MMMIopTepa) MPOTMBONPABHLIMA B  OTHOLIEHWW HeonpeaeseHHOro Kpyra
notpebutenein obssaTenbHO ANA CyAda, PAcCMaTPMBAIOWEro WCK NoTpebuTens o 3awmTe ero npas,
BO3SHUKLWMWX BCNEACTBME HACTYNJEHWA rPayKAaHCKO-MPaBOBbIX MNOCNAeACTBUIA AENCTBUIA M3roToBUTENA
(vcnonHuTens, npoaasua, YNOAHOMOYEHHOM OpraHU3auMmM UAM YNOAHOMOYEHHOTO0 UHAUBMAYANbHOMO
npegnpuHUmaTens, MMnopTepa), B 4acTM BONPOCOB, UMENWN 1M MECTO TaKue AeNCTBUA U COBEPLLEHbI AN
OHW  uM3roToBUTENEemM  (MCNOAHMTENEM, NPOAABLOM, YMNOJAHOMOYEHHOM  OpraHusaumen  waun
YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpUHUMaTENEM, UMMNOPTEPOM).

OAHOBPEMEHHO C YAOB/AETBOPEHWEM MCKa, MpeabaBAeHHOro obliecTBeHHbIM obbeguHeHuem
notpebutenei (uUx accoumaumein, COK30M), OpraHamM MECTHOrO CaMOYyMpaBAeHMA B MHTepecax
HeonpeaeseHHOro Kpyra notpebutenei, cyg NpUHUMaeT pelleHne O BO3MELLEHUU 06WecTBeHHOMY
obbeanMHeHUo noTpebuteneit (MX accoumaumu, cowo3y), opraHam MEeCTHOro CamoynpaBieHMs Bcex
MOHECEHHbIX NO AeNy CyAebHbIX M3OEPMKEeK, a TaKKe WHbIX BO3HMKLWMX A0 ob6palleHna B cya wu
CBA3aHHbIX C PacCCMOTPeHMeM Aefa HeobXoAMMbIX Pacxo4oB, B TOM 4YMC/ie pPacxoAoB Ha npoBedeHUe
HE3aBMCMMOM 3KCMEepTU3bl B C/Ayyae BbIABAEHMA B pe3yabTaTe MNPOBEAEHWA TaKOW 3KCMepTusbl
HapylleHusa obasaTebHbIX TpeboBaHMiM K ToBapam (paboTtam, ycayram).

Mpe3snaeHT
Poccuiickon ®epepauymm
b.E/1IbUNH
Mocksa, lom CoseToB Poccum

7 peBpana 1992 roaa

N 2300-1
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