NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

MOCTAHOBNIEHUE
ot 21 nrona 1997 r. N 918

OB YTBEPXXAEHUU NPABU NPOOAKN TOBAPOB MO OBPA3LAM

CnMCOK M3MEHAIOLWMX LOKYMEHTOB
(8 pea. MoctaHoBneHuit Mpasutensctea PP ot 02.10.1999 N 1104,
ot1 07.12.2000 N 929, o1 04.10.2012 N 1007,
C U3M., BHECEHHbIMM pelleHnem BepxosHoro Cyga PO
o1 27.02.2007 N FKMKM06-1651)

B cooTBetcTBMM € 3akoHOM Poccuiickoit ®epepaunm "O 3awmte npas notpebutenei” (CobpaHue
3aKoHopaTtenbcTBa Poccuiickon depepaumn, 1996, N 3, cr. 140) [MpasutenbcTso Poccuitckol
depepaumm NoCTaHOBAAET:

1. YTBepauTb Nnpunaraemsble Mpasuaa npoaaxu ToBapos No obpasuam.

2. MpusHaTb yTpatuBwmm cuny MNoctaHosBneHue [MpaBuTtenbctsa Poccuitckon Pepepaumm ot 19
asrycta 1994 r. N 970 "O6 yTteep:aeHuu [paBun npoaaxku ToBapoB no obpasuam" (CobpaHue
3aKoHogaTtenbcTBa Poccuiickolt epepaunm, 1994, N 19, ct. 2209).

Mpeacepnatens MNpasutenbcTea
Poccuiickon ®epepauymm
B.Y4EPHOMbIPANH

YT1BEpKAEHDI

NoctaHoBNeHMem MpaBuTeNbCTBa
Poccuiickon ®epepauymm

ot 21 nona 1997 r. N 918

NPABUNA
NPOAAXKU TOBAPOB NO OBPA3LAM

CnMCOK M3MEHAIOLWMX LOKYMEHTOB
(8 pea. MoctaHoBneHui Mpasutensbctea PP ot 02.10.1999 N 1104,
ot1 07.12.2000 N 929, o1 04.10.2012 N 1007,
C U3M., BHECEHHbIMU pelleHnem BepxosHoro Cyga PO
o1 27.02.2007 N FKMKM06-1651)

[. O6LWwMe nonoxeHns

1. MNpaBuna npogaxu ToBapoB Mo obpasuam (ganee mmeHywTcAa - MpaBuna) paspaboTaHbl B
COOTBETCTBUM C 3akoHOM Poccuitickoit depepaumm "O 3awmte npas notpebutenei”" (CobpaHue
3aKoHopgaTenbcTBa Poccuitckoit depepaumm, 1996, N 3, c1. 140) 1 onpeaensaoT NOPAAOK NPoAarKu
TOBApPOB Mo 0bpasLLaM W OKa3aHUA B CBA3W C TaKOW NPOAAXKeEN YCayr, a TaKKe PeryanpyroT OTHOWeHMA
MeXK Ay NoKynatenem v NPoaaBLoOM TOBapoOB.
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2. OCHOBHble NOHATHKSA, MCcnob3yemble B HacToAwwmX Npasunax:

nokynatenb - rpaxgaHuH, UMeloWMin HamepeHue npuobpectn nmMbo npuobpeTtalowmin Man
NCMO/b3YIOWMIA TOBaPbl MCKAYUTENBHO ANA AUYHLIX, CEMEMHbIX, AOMALIHUX W WHbIX HyXK4, He
CBA3aHHbIX C OCYLLECTBAEHMEM NPEANPUHMMATENbCKOW AEATENbHOCTY;
(8 pea. MocTaHoBneHun Mpasutensctea PP ot 07.12.2000 N 929)

npogaseL, - OpraHU3aLna HEe3aBUCMMO OT ee OpraHM3auMOHHO - MPaBOBOM GOPMbl, a TaKKe
WMHAMBUAYANbHbIM NpeanpuHMMaTEb, OCYLLECTBASIOWME NPOAAXKY TOBAPOB Mo obpasuam;
(8 pea. MocTaHoBneHun Mpasutensctea PP ot 07.12.2000 N 929)

npoaaxa ToBapos No obpasuam - NpoJarka TOBapoB NO A0roBOPY PO3HUYHOM KyMAU-Npoaaku,
3aKNIOYaEMOMY Ha OCHOBAHWMW O3HAKOMJIEHWS MOKynaTens ¢ obpasuom ToBapa, NpPeasioKeHHbIM
NpoAaBLOM M BbICTaBJEHHbIM B MECTE NPOAAXKM TOBAPOB (fanee - f,Orosop).
(8 pea. MoctaHoBneHun Mpaeutensctea PP ot 04.10.2012 N 1007)

3. Mpu npopgare ToBapoB MO 0b6pasuam MOKyNaTenlo npesoCTaBASETCs BO3MOMXKHOCTb
CaMOCTOATE/IbHO WM C MOMOLLBIO NpPOAaBLa O3HAaKOMWUTbCA C AEMOHCTPUpyeMbIMM obpasuamm,
BblbpaTb M Npuobpectn Heobxoaumble TOBapbl, NepegaBaemMble MOKyMNaTeal0 Noc/ie UX AO0CTaBKM B
YyKa3aHHOEe MM MecCTO, eC/IM MHOE He NpeayCMOTPEHO AOrOBOPOM.

(8 pea. MoctaHoBneHun Mpaeutensctea PP ot 04.10.2012 N 1007)

4. MNpw npogaxe ToBapos No obpasuam npoaasel, 06A3aH NPeANOKUTb NOKYNaTeao ycayru no
[O0CTaBKe TOBAapOB MyTEM WX MNEPECbIIKM MOYTOBLIMM OTNPABAEHUAMMU UK NEPEBO3KM N06bIMKU BUAAMM
TPaHCMNOPTa, a TaKXKe MO MOAKAOYEHUIO, HANAAKe W MYCKY B 3KCMAyaTauMio TEXHUUYECKU CAOMKHbIX
TOBApOB, KOTOPbIE MO TEXHNUYECKUM TPeOOBaHUAM He MOTyT BbITb NyLLEHbl B 3KCMAyaTaunto 6e3 ydactmsa
COOTBETCTBYHOLLMX CNELMaNNCTOB.

MpoaaBUOM MOTYT TaK:Ke NPeaoCcTaBAATbCA APYyrMe YCayrM npu npogake ToBapos no obpasuam
(no cbopkKe, ycTaHOBKE, MOAKMIOYEHWNIO, HAaNaAKe U CEPBUCHOMY 06CAYKMBAHWNIO TOBAPOB).

5. lMepeyeHb TOBapOB, NpoAaBaemblx MO 06pasuam, W OKasbiBaeMbIX YCAyr onpegenserca
NpoAaBLOM.

MoKynaTtenb BNpase 0TKa3aTbCA OT YCAYr, NpeasaraeMbix NPOAABLOM NPU 3aK/04YEeHUN 40roBopa.

6. MNpopaseL, 0b6a3aH 40BECTM A0 CBeAEHMA MOKynaTensa MHGOpMaLMIo O CBOe opraHM3aunm u
pexMme ee paboTbl, @ TaKKe O TOBapax M UX U3rOTOBUTE/AX B COOTBETCTBMM C 3aKOHOM Poccuiickoit
depepauunm "O 3awmTe npas notpebutenein”.

NHpopmauma o ToBapax (418 MMMOPTHbIX TOBAPOB - Ha PYCCKOM f3blKe) M UX U3roToBMTENAxX
[OONIXKHa cogepaTb:

HanmMmeHoBaHUe TOBapa,

MeCTo HaxoxaeHus (agpec), PUpPMeEHHOe HammeHOBaHWe (HauMeHOBaHWE) MW3roToBUTENA
(npopaBua), mecto HaxoxaeHua (agpec) opraHuMsauum  (opraHusauuit), YNoAHOMOYEHHOM
nsrotosuTenem (NPoaaBLOM) Ha NPUHATME NPETEH3MI OT MOKynaTenel u NPousBOAALLEN PEMOHT U
TexHuyeckoe obcayKMBaHWe ToBapa, A48 WMMMOPTHOTO ToBapa - HaWMMEHOBaHWE CTpaHbl
NPOMCXOXAEHNA TOBAPa;

cBegeHunA 06 OCHOBHbIX I'IOTpe6VITeJ'IbCKVIX CBOMCTBAX TOBapa,
npasuniaa n ychosua 3d)d)eKTVIBHOFO 1 6e30MacHOro Ucrno/1b30BaHus TOBapa,

ueHy B pybasax u ycnosua npnobpeteHMa TOBapoB, B TOM YMC/e Npu NpeaocTaBNeHnn KpeauTa -
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pasmep KpeauTa, MOJHYI0 CYMMYy, NnogJjexallyto Bbinnate nortpebutenem, n rpadmk noraweHna 3Toin
CYMMbI;

rapaHTUIAHbIA CPOK, €CAIN OH YCTaHOBAEH A1 KOHKPETHOro BUAa TOBapa;

CPOK CNy»6bl (CPOK FOAHOCTM), €CM OH YCTAHOB/AEH ANA KOHKPETHOro BMAA TOBapa, a TaKXKe
cBeAEeHMA O HeobXoAMMbIX AENCTBUAX MOKyMnaTens no UCTEYEHUW YKa3aHHOro CPOKa WM BO3MOMKHbIX
nocneacTBMAX NPW HEBbIMOJAHEHUW TaKUX AENCTBMIA, ecnu ToBap MO MCTEYEHWUU YKa3aHHOTo CPOKa
npeacTaBAseT OMnacHOCTb AAA KM3HW, 340pPOBbA WM MMYLWIECTBA MNOKynaTens WAM CTaHOBWUTCA
HenpuUrogHbIM 41A MUCNOAb30BaHUA MO Ha3HAYEHUIO;

Mchopmau,mo 06 obs3atenbHoOM noaTsepxaeHMM COOTBETCTBMA TOBAPOB B NopAaakKe,
onpegeneHHOM 3aKOHO4aTe/IbCTBOM Poccuiickom Cbe,a,epau,mm O TEXHNYECKOM pPeryampoBaHnm,

MHPopMaLmio 06 aHepreTuyeckol apPpeKTMBHOCTM TOBAPOB, B OTHOLLIEHWUW KOTOPbLIX TpeboBaHMe 0
HaAMuMKM TakoWh WHOOpPMaUMKM OMpeaeneHO B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM PoCCUICKOM
depepaumm 06 aHeprocbeperkeHUM 1 0 NOBbLILEHNN SIHEPreTUYECKON 3PEKTUBHOCTH;

cnocob u CPOK Mn3BelweHnA nokynartesiem npoagasua O COrnacnun 3aki0o4nTb 40roBop;

CI'IOCO6bI, CPOKM 1 ycnosuAa A0OCTaBKU U nepenadun ToBapa I'IOTpe6VITeI'IlO M OKa3aHWA Apyrux ycnayr,
npegnaraembiX NnpoaaBUOM.

Ecaun B npnobpetaemom ToBape YCTPaHAACA HEA0CTAaTOK (Hef0CTaTKM), NOKynaTento A0KHaA 6bITb
npegocTtaBneHa MHPopmauus ob aTom.

06 MmetoWwMXca B TOBApe HeAOCTaTKax NpoAasel, AOKEH NpeaynpeanTb NOKyNaTenn He TONbKO B
YCTHOW, HO 1 B MMCbMEHHOM popme (Ha Ap/iblke TOBApa, TOBAPHOM YEKE UM MHBIM CNOCOOOM).
(n. 6 B pea. NocraHoBneHua Mpasutensctea PP ot 04.10.2012 N 1007)

7. UHdopmauma o npogasue, ToBapax U UX U3roToBuTenax, o6 ycioBMAX NpoAakM TOBapoB Mo
obpasuam M OKasaHuA ycayr npenocTaBaseTcA MOoKynaTenlo npu AeMoHcTpauumn o6pasuos TOBapoB B
MecTe NpoAarkv TOBapos.

(n. 7 B pea. NoctaHoBneHua Mpasutenscrea PP ot 04.10.2012 N 1007)

8. Ab3au, yTpaTun cuay. - NoctaHosneHue Mpasutenoctea PO ot 04.10.2012 N 1007.

JemoHcTpauma o06pasuoB TOBapoOB B MeCTe NpoAa)ku npusHaetrca nyb6simyHon odepTtoi
HE3aBMCMMO OT TOrO, YKas3aHbl /M CYLW,ECTBEHHbIE YCNOBMA LOrOBOPA, 32 UCK/IIOYEHMEM C/lydYaeB, Koraa
npoaaseL, SBHO ONPeAENUA, YTO TOBapbl HE NpeAHa3HavyeHbl 418 NPOoAAXKM.

(8 pea. MoctaHoBneHus Mpasutensctea PP ot 04.10.2012 N 1007)

MpoaaseL, 0653aH 3aKNHOYUTL 40rOBOP C JOOBLIM NLOM, BbIPasuBLLMM HaMepeHne npruobpecTtu
TOBap, BbICTaB/IEHHbIN B MeCTe NPOAAXKM.
(8 pea. MoctaHoBneHus Mpasutenscrea PP ot 04.10.2012 N 1007)

9. OTHOLWEHMA MeXKay NPOAABLOM W OpraHM3aLMAMM NOYTOBOW CBA3M, TPAHCNOPTa U CEPBMCHOrO
06CNYKNBAHMA PEryIMPYIOTCA COOTBETCTBYIOLLMM 3aKoHoAaTebcTBOM Poccuiickoi ®eaepauun.

10. TpeboBaHMA K COAEP!KaHWUIO pPeKNambl, PAcnpoOCTpPaHAeMOoi Npu Mpodaxke TOBapoB Mo
obpasuam, ycTaHaBAMBaKOTCA 3aKoHoA4aTeNbCTBOM Poccuiickon PegepaLmm o pekname.

11. K oTHOWweHMAM npu nNpogake ToBaposB no obpasuam B 4acTW, He pernameHTUpPOBaHHOW
HacToalwmMMHM MNpaBMNaMm, NPUMEHSAIOTCA NPaBUIa NPOL4ANKM OTAENbHbIX BUAOB TOBAPOB.

12. Hactosawwme MpaBuna B HarnagHoM 1 foctynHon ¢opme A0BOAATCA NPOLABLLOM A0 CBEAEHMUSA
noKynaTtenemn.
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Il. MopAagoOK NpoAaKu ToBapos

13. B opraHusalLmm, ocyLLecTBAAIOLLEN NPoAaXKy TOBApOB Nno o6pasLam, A0MKHbl 6biTb BblaeeHbl
nomeLLeHUs ANs AeMOHCTpaLMmn 06pasLoB npeasaraemblX K Npoake ToBapos.

[na 03HaKomAeHMsA NoKynaTenei nNpeacTaBAAloTcA 06pasubl npeasaraembix TOBapoOB Bcex
apTUKY0B, MapOK M Pa3HOBUAHOCTEN, KOMMIEKTYIOWMX U3aenmii U npubopos, GypHUTYPLI U APYrUX
COMYTCTBYIOLMX TOBAPOB.

14. O6p33U,bI TOBApPOB, NpeasiaraemMbiX K npodaxe, A0/1XKHbl 6bITb BbICTaB/IEHbI B MeCTe npoaaxu
B BUTPUHAX, Ha NpuUaaBKaxX, Nnognymax, CteHaax, cneunasibHbiX NyabTax, o6opyp,OBaHme N pasmelleHune
KOTOPbIX MO3BONAET MNOKyNnaTenAm O3HaKOMUTbLCA C TOBapamMu.

15. Mpu npogaxke KomnaekTos (Habopos) mebenn B 4EMOHCTPALMOHHOM NOMELLEHMM (TOProBOM
3an1e) MoryT oQpOpMAATLCA WMHTEPbEPbl, UMUTUPYIOWME XU/ble, 6GbITOBblE MOMELLEHWNA, KYXHU C
MCMNONb30BaHNEM APYIrUX MPeaMeToB O6CTaHOBKM M 060pyAOBaHUA, a TaKke CTeHabl ¢ obpasuamu
TKaHeMn MK OTAEN0YHbIX MaTePMANoB, NPUMEHAEMbIX ANA NPOU3BOACTBA U3LENMUA.

16. O6pasubl TOBapoB, TpebylolimMe 03HAKOMAEHWA NOKyNaTenel ¢ UX yCTPOMCTBOM U AeUCTBUEM,
AEMOHCTPMPYHOTCA B NPUCYTCTBUM NPOAABLA - KOHCY/IbTaHTa.

17. O6pasupl TOBapoB, Npegaraembix K Npogarke, AEMOHCTPUPYIOTCA B COBPaHHOM, TEXHUYECKN
NCMNPaBHOM COCTOAHUM, 6e3 HapYKHbIX NOBPEXKAEHWIA. M3aenmns ayamo- u BUAEOTEXHUKM, My3blKabHble
ToBapbl, $OTO- M KMHOAMNMapaTypa, 4acbl, ObITOBAaA TEXHMKA W Apyrne ToBapbl, He Tpebyowme
cneumnanbHoro obopyaoBaHWA ANA MNOAKAIOYEHWMA U MyCKa B 3KCM/yaTauMmio, AEMOHCTPUpYoTCA B
OENCTBYIOLLLEM COCTOSHUM,

18. MpopaseL, [OMKEH OCYWeCTBAATL nepuoanyeckoe 06HOBNEHUE BbICTaB/IEHHbIX 06pa3u,03 C
yd4eTom npeaynpexgeHma notepn nx Ka4ecrsa.

19. YTpatun cuny. - NMoctaHosneHue MNpasutenbcrtea PP ot 04.10.2012 N 1007.

20. loroBop MOMKeT 6bITb 3aKNOYEH B MECTe NPOLAXKM ToBapa Mo obpasuam nyTem COCTaB/eHMUA
OOKYMEHTA, NoANNUCaHHOro CTOPOHaMM, IMB6O NyTemM nepesadyn Nokynatesem CoobLEeHUs 0 HaMepPeHUM
npuobpectn ToBap NOCPeACTBOM MOYTOBOM, TenerpapHoOi, TenetamnHon, TenedpoHHOM, 3NEeKTPOHHOM
WAN MHOW CBA3W, MO3BOJIAIOWENA AOCTOBEPHO YCTAaHOBMUTL, YTO COOOLLEHME UCXOAMT OT MOKynaTens, a
TaKKe B MHOM ¢opme, COrnacoBaHHOW MNPOAABLOM M MNOKynatesnem, npu HenocpeacTBEHHOM
3aKNOYEHMM J0rOBOPA.

Mpu 3aKNO4EHUM A0rOBOPa B MeCTe NPOoAarku TOBapa, a TaKXkKe B CAydae nepeaadun coobuieHmns o
HamepeHMM NoKynaTena npruobpectv ToBap B HUX A0MKHO BbITb 06A3aTENbHO YKa3aHO:

HaMMeHOBaHMEe WU MecTO HaxoxaeHuAa (aapec) npogasua, GamuaUA, UMA, OTYECTBO NOKynaTens
WM YKa3aHHOro UM Anua (nosyyartens), agpec, No KOTOpomy caeayeTt A0CTaBMTb TOBap;
(8 pea. MoctaHoBneHus Mpasutensctea PP ot 04.10.2012 N 1007)

HaMMeHOBaHMe TOBapa, apTUKY/A, KONMYECTBO NPEeAMETOB, BXOAAWMX B  KOMMAEKT
nprvobpeTaemoro ToBapa, LieHa ToBapa;

BUA YCNyru, spema ee MCNnoaHeHNA N CTOUMOCTb;
obAsaTenbcTBa npoaasua U NOKynaTenA.

MpegnoxeHne MOKynatena O MepecbiiKe ToBapa MNOYTOBbIM OTNpasneHnem B aapec "[o
BoCTpeboBaHMA" MOKeT 6bITb MPUHATO TO/ILKO C COrnacua Npoaasua.
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21. [loroBop CYMTaeTCA 3aK/AYEeHHbIM C MOMEHTa BblAayM MPOAABLOM NOKYMaTeNlo KaccoBOro
WM TOBAPHOrO YeKa MW MHOTFo AOKYMEHTa, MOATBEPIKAAIOLLErO ONIaTy TOBapa, B MeCTe ero Npoaaxu
WM C MOMEHTA NOoJlyYeHMs NPOoAaBLOM COObLEHMA O HaMepeHMM NoKynaTens npuobpectn Tosap Ha
YCNOBUAX, NPeaIoXKeHHbIX NPOoAaBLOM.

22. MNoKkynatenb A0 nepegayv emy TOBapa BrpaBe OTKas3aTbCA OT UCMOJHEHMS AOrosopa npwu
YCN0BMWM BO3MeELLEeHWA MPOoAaBLY Pacxo4oB, MOHECEHHbIX B CBA3W C COBeplleHMemM AEeUCTBMIA Mo
BbIMNOJIHEHWNIO A40roBoOpa.

23. MNepegaya noKynaTento ToBapa, npuobpeteHHoro no obpasuy, MoxeT bbiTb NpousseaeHa
nyTem NepecbINKW ero NoYTOBbIMWU OTMPABAEHUAMM, NEPEBO3KU KeNe3HOA0POKHbLIM, aBTOMOBUIbHbIM,
BO3AYLWHbIM MW BOAHbIM TPaHCMNOPTOM C AOCTaBKOW TOBapa Mo MeCTy, YKasaHHOMY MoKynatenem B
Aorosope.

24. B cny4aax, NpeaycMOTPEHHbIX [AOroBOpPOM, Mnepefadya MOKynaTeato ToBapa MOXeT 6biTb
npouseeaeHa NPoAaBLOM HENMoOCPeACTBEHHO NOC/E ONAaTbl TOBapa B MeCTe NPOoAaKu.

25. MNpopaasel, 06sA3aH nepeaaTb TOBap MOKYNaTeno B MOPAAKE M B CPOKM, YCTAHOBAEHHbIE B
Aorosope.

[ocTaBKa ToBapa TPaHCNOPTOM B npeaenax HaceNeHHOro NyHKTa, rae OH NPoAaH, A0/KHA 6bITb
OCYLLEeCTBAEHA B CPOKK, onpeaensemble COrnalleHnem CTOPOH, HO He nosgHee 3 KaneHAapHbIX AHeN ¢
MOMeHTa 0DOPMAEHMA W OMAaTbl NOKYMKW. B MHbIX CAy4YasX CPOKM AO0CTaBKM TOBapa NOKymaTento
yCTaHaBAMBAIOTCA AOTOBOPOM.

Ecnun B 4OroBope CPOK AOCTaBKM TOBapa He onpeaesieH W OTCYTCTBYHOT BO3MOMHOCTM ONpeaeinTb
3TOT CPOK, TO TOBAp A0/XKeH bbITb NepeaaH NPoAABLOM B PasyMHbI CPOK.

06Aa3aTeNbCTBO, HE UCMOJIHEHHOE B Pa3yMHbII CPOK, Npoaasel, A40/KEH BbIMOAHUTb B 7-AHEBHbIN
CPOK CO AHA NpeabaABAeHMA NoKynaTenem TpebosaHna 06 ero UCNoOAHEHUN.

26. lMepecbiNKe TOBAPOB MOYTOM UK NEPEBO3KE COOTBETCTBYOWMM BUAOM TPAHCNOPTa NoAfexKaT
TOBapbl, TPAHCMOPTUPOBKA KOTOPbIX HE 3anpeLleHa 3aKoHoAaTebcTBom Poccuiickoit ®egepaunn.

OTHOLWEHNA mexXay NpoaaBLoOM W OpraHM3auMAMM TPaHCNOPTa, NMOYTOBOM CBA3M NPWU Npoaake
TOBapoB Nno o6pasuam peryanpytoTcsa 3aKoHo4aTenbCcTBoOM Poccuitickoin degepaunn.

27. YCTaHOBKA, NOAKAOUYEeHNE, HanaaKa u NYCK B 3KCNAyaTauunto oTAae/ibHbIX TEXHUYECKU CNOXKHbIX
TOBApOB, Ha KOTOpble B COOTBETCTBMUN C TEXHUYECKON U 3KCI'II'IyaTaLl,VIOHHOVI ,CI,OKyMeHTaLJ,MeVI
YCTaHOB/NIEHO 3anpelweHne Ha CaMOCTOATE/IbHOE BbINMO/IHEHUE 3TUX NMpoueayp NOKynaTe/sleM, a TaKXKe
o0b6A3aTeNbHbIN UHCTPYKTaX O nNpaBuniax Nosib30BaHMNA TOBapamMh Npon3BoaATCcA CepBUCHbIMU C}'Iy)-K6aMM
npogasua vUanM Ogpyrumm opraHunsaumamm, ¢ KOTOpbiMKU npodaBel, MMeEeeT OOorosopbl Ha TEXHUYECKOE
O6Cl'|y)-KVIBaHVIe peannsyembiX UM TOBaApPOB.

OkKaszaHune 3Tux ycnyr AOONXKHO 6bITb OCyLiecTtBneHO B CpPOKMH, onpepneneHHble cornaweHnem
CTOPOH, HO He no3gHee 7 KaJleHJapHbIX AHeﬁ C MOMEHTQa A0CTaBKU TOBapa NoKynaTtesto.

28. JoroBop cuymMtaeTcA MUCNOSIHEHHbIM C MOMEHTa AO0CTaBKM TOBapa B MeCTO, YKa3aHHoe B
A0orosope, a eC2imM MeCTo nepegadn ToBapa 4OroBopom He onpeaneneHo, To C MOMeEHTa A0CTaBKKM TOBapa
MO MeCTY XXUTENbCTBA NOKyNnaTesA Uan nonyyvyartena, ecam nHoe He 6b110 npegycMmoTpeHo 40orosopom.

Echv ogHuUm n3 ycnosmﬁ A0rosopa ABNAAETCA OKa3aHUe yCnyr, YKa3aHHbIX B MYHKTE 27 HacToALWMX
Mpasun, 4OroBOpP CYNTAELTCA UCNOJHEHHBIM C MOMEHTA BbINOMIHEHUA 3TUX YCAYT.

29. B cnyyae ecam gocTaBKa ToBapa NpousBedeHa B YCTaHOB/IEHHbIE 4OMOBOPOM CPOKK, HO TOBap
He Obln nepegaH MOKynaTenld MO ero BWHe, HOBaa [A0OCTaBKa MPOWM3BOAWUTCA B HOBbIE CPOKMU,



COrnacoBaHHble C NPOAABLOM MOC/ie NOBTOPHOM ONaThl MOKynaTenem CTOMMOCTU YCAYrM Mo A0CTaBKe
ToBapa.

30. Mpopasel, obA3aH nepeaatb MOKynaTenl0 TOBap, KOTOPbIA MOAHOCTbIO COOTBETCTBYET €ero
06pasLy, KayecTBO KOTOPOro COOTBETCTBYeT WHPOpMauuW, nNpeacTaBAEeHHOM MOKynaTentlo npu
3aK/l0YEHMM A0roBOPa, a TakKe UHpopMauun, AoBeAeHHOW A0 ero cBeaeHuA nNpu nepeaade Tosapa (B
TEXHMYECKOM nacrnopTe Ha ToBap, MpaBMAaX €ero WCMNoAb30BaHWA, Ha 3TUKETKE WAWU ApAblKe,
NpUKpenaeHHbIM K TOBapy, Ha CaMOM TOoBape MAM ero ynakoske avMbo ApyrMmu cnocobamm,
npeaycMOTPEHHbIMU AN OTAE/NbHbIX BUAOB TOBApOB).

(8 pea. MoctaHoBneHus Mpasutensctea PP ot 04.10.2012 N 1007)

lMpu OTCYTCTBMM B 4OTOBOpPE YCA0BUIA O Ka4ecTBe ToBapa npogasel, 06583aH nepeaatb NoKynaTento
TOBap, NPUroAHbINA ANA Uuenein, AN KOTOPbIX TOBap Takoro poda obbl4HO ncnonb3yetca. Ecam npogasel,
npy 3akNloYeHUU [oroBopa Obla MOCTaBAeH MNOKynaTenem B WM3BECTHOCTb O KOHKPETHbIX Lenax
npuobpeTeHus ToBapa, OH 0bA3aH nepeAaTb NOKyMNaTento TOBap, MPUroAHbIA ANA MCNO/Mb30BaHWA B
COOTBETCTBUM C STUMMU LLENAMM.

ECAM 3aKOHOM WAW WHBLIMW HOPMaTMBHbIMM MPaBOBbIMM aKTamu Poccuiickoit depgepaumn,
NPUHATBIMW B COOTBETCTBMUM C 3aKOHOM, NPeayCcMOTpeHbl 0b6s3aTe bHble TpeboBaHMA K KayecTsy TOBapa,
npoaasel, 06a3aH nepeaaTb NOKyNaTe o TOBap, COOTBETCTBYIOWMIA 3STUM TpeboBaHUAM.

(8 pea. MoctaHoBneHun Mpasutensctea PP ot 07.12.2000 N 929)

OAHOBpPEMEeHHO C TOBapom npoaaBel, 06s3aH nepegaTb MNOKYMaTeNO OTHOCALWMECA K Hemy
OOKYMEHTbI (TEXHMYECKMIA NAacMopT, MHCTPYKLMIO NO 3KCAAyaTauun u apyrue).

31.B CQlydae ecnu I,L'J,OCTE':\BJ'I(EHHbll\;l TOBap nepepgaetca NoOKynaTteato Uan nonyyaTtento Nno MecCcTy ero
XKUTENbCTBA NN MHOMY YKa3aHHOMY UM aapecy, ToOBap NPUHMMAaETCA NOKynaTtenem man noayvyatenem B
COOTBETCTBMUU C AaHHbIMK CcONPOBOANUTE/NIBHOIO AOKYMEHTA (Mssem,eHme, KBVITaHLI,VIﬂ) Ha TOBap.

32. B cnyyae, Korga noKynaTenlo nepedaeTcA ToBap C HapylleHWem YC/IoBMIA Aorosopa o
KO/IMYecTBe, aCCOPTUMEHTE, KOMMAEKTHOCTM, Tape U (Man) ynakoBKe ToBapa, OH 06a3aH He nosaHee 20
AHel noc/ie NoNyYeHms ToBapa M3BECTUTb NPoAaBL,a 06 3TUX HapyLIEHUAX.

Mpu obHapyKeHUW HapyLWeHU YCNOBMIA A0roBOpa O KayecTBe TOBapa B TeYEHMEe rapaHTUMHOro
CPOKa WM CPOKa ro4HOCTM TOBapa NGO B pa3yMHbIA CPOK, HO He 6onee ABYX JIeT, eCAN rapaHTUIAHbIN
CPOK W/IN CPOK rogHOCTM He YCTaHOB/EH, MOKyNaTeb U3BeLWaeT NpoaasLa 06 3TUX HapyLeHUAX, HO He
nosaHee ABaAuaTM AHeEN MOCAe OKOHYaHMA 3TOrO0 CPOKA. B yKasaHHbIM CPOK TOBap MOXKET ObiTb
BO3BpALLEH NpoAaBLy, KOTOPbIV 06A3aH ero NPMHATL U B Clyvyae HeOHXOAMMOCTM NMPOBECTU MPOBEPKY
ero KayecTsa.

(8 pea. MNoctaHoBneHun Mpasutensctsa PP ot 07.12.2000 N 929)

MocneactsmMA  HEBLIMOMIHEHUA  MOKyMaTenem YyKasaHHbIX TpeboBaHuA  onpeaenstoTca B
COOTBETCTBUM ¢ IparkAaHCKMM Kogekcom Poccuiickont Pepepaumm.

33. lNokynaTtenb, B ciyvyae obHapyXeHMA B TOBape HeAO0CTaTKOB, €C/INM OHU He 6bliM OroBopeHbI
npoAasLUoM, BNpase No cBoemy Bblbopy NoTpeboBaTh:
(8 pea. MoctaHoBneHus Mpasutensctea PP ot 04.10.2012 N 1007)

6e3303me3p,Horo YCTPpaHEHNA HEeAOCTAaTKOB TOBapa WAM BO3MeWEeHUA pPacxoaoB Ha WUX
ncnpasaeHmne nokynatenem Uam TPETbUM TNLLOM;

COpa3mMepHOro ymeHbleHuA I'IOKVI'IHOVI LLEeHbI,

3aMeHbl Ha TOBap HaA/IeXKallero KauyecTBa 3TOM Ke MapKM (3TUX XKe moaenn u (uam) apTukyna)
WM Ha TaKoW »Ke ToBap APYrol Mapku (Mogenu, apTMKyna) C COOTBETCTBYIOWMM MNepepacyeTom
NOKYMHOM LLeHbl. B OTHOWEHUN TEXHUYECKM C/I0XKHOTO TOBapa NOKynaTe b B c/lyyae 0bHapyKeHUA B HEM
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HeA0CTAaTKOB BMNPaBe OTKa3aTbCA OT MCMOJSIHEHUS gorosopa W noTpeboBaTb BO3BpaTa ynnayeHHOM 3a
TaKoW ToBap CymMmbl MO0 NpeabaABUTb TPEOOBaHME O ero 3aMeHe Ha TOBap 3TOW »Ke MapKu (Mogenwu,
apTUKYNa) WAM HA TAKOW Ke TOoBap APYyron Mapku (mozenun, apTUKyna) C COOTBETCTBYHOLMM
rnepepacyeTom NOKYNHOM LieHbl B TeyeHue 15 gHel co AHA nepegayun noTpebuTento Takoro Toeapa. Mo
NCTEYEHUN ITOTrO CPOKa YKasaHHble TpeboBaHMA nog/exkaT yAOoBAETBOPEHUIO B Cy4ae OBHapyrKeHus
CYLLEeCTBEHHOrO HeA0CTaTKa TOBApa, AW HapyLleHWs YCTaHOBEHHbIX 3akoHOM Poccuiickon Pepepauymm
"O 3awmTe npasB noTpebutenein" CPOKOB YCTPaHEHWSA HEeAOCTAaTKOB TOBapa, WAWM HEBO3MOMKHOCTM
MCNO/Ib30BaHWA TOBapa B TEYEHME KaXKAOro roga rapaHTUIHOIO CPOKa B COBOKYNHOCTM Honee yem 30
OHeN BcneacTene HEOAHOKPATHOrO YCTPAHEHMA ero Pas/IMYHbIX HeL,0CTAaTKOB;

(8 pea. MoctaHoBneHus Mpasutenscrea PP ot 04.10.2012 N 1007)

OTKa3aTbCA OT UCMOJIHEHUS AOroBopa M NoTpeboBaTb BO3BpaTa yNAa4eHHOW 3a ToBap cymmbl. Mo
TpeboBaHMIO NPOAABLA M 3@ ero c4eT NoKynaTe/b AO/KEH BO3BPATUTL TOBAP C HEAOCTAaTKAMM.
(8 pea. MoctaHoBneHus Mpasutenscrea PP ot 04.10.2012 N 1007)

CpOKM MCMOAHEHMA YKa3aHHbIX TpeboBaHUI NPOAABLOM OMPeAenatoTca B COOTBETCTBUM C
3akoHom Poccuitckoit depepaumm "O 3aWwmTe Npas notTpebuTtenen'.

MokynaTenb BhpaBe TaKKe MNOTpeboBaTb MOAHOIO BO3MELLEHWUS YObITKOB, NMPUYMHEHHBIX emy
BC/EACTBME MNPOAAXKM TOBapa HEHagNexalwero KavectBa. YObITKM BO3MELWIAOTCA B CPOKM,
YCTaHOB/IEHHbIE 411 YA0B/ETBOPEHMA COOTBETCTBYHOLLMX TPpeOOBAHMI NoKynaTens.

(n. 33 B peq. MNoctaHoBneHuA Mpasutenbctea PO ot 07.12.2000 N 929)

34. NMpn OTKase npogasBua nepenatb TOBApP MNOKynaTenb BNpaBe OTKa3aTbCA OT WUCNOJIHEHWUA
Aorosopa.

B cnyyae, Koraa npogasel, NOAYUYMBLLMIA CyMMY NpeaBapuTeIbHOM ONiaThl TOBapa, He UCNOAHAET
0653aHHOCTb MO ero nepegaye B YCTaHOB/EHHbIA AOrOBOPOM CPOK, NOKynaTenb Brnpase TpeboBaTb
nepeaayun onaavyeHHOro ToBapa B YCTaHOB/IEHHbIM HOBbIM CPOK WM BO3BPaTa CyMMbl NpeaBapuTeNbHOM
onnatbl 3a TOBap, He mepefaHHbIM npogasuom. Mpu 3TOM MoKynaTesnb Bnpase notpeboBaTb TaKKe
MONHOTO BO3MELLEHMA YObITKOB, MPUUYUHEHHbIX €My BCAeACTBME HapylleHWA YCTaHOBAEHHOro
OOrOBOPOM CpOKa nepegayn npeaBapuTesbHO OMAaYeHHOro ToBapa. B caydae  HapylweHus
YCTaHOB/IEHHOrO [0OroBOPOM CPOKa nepegayy npeaBapuTesibHO OMNayeHHOro ToBapa MOKynaTeto
npoaasel, ynaauMBaeT emy 3a KaKAbli AeHb NPOCPOYKM HeycTOlKy (neHun) B pasmepe 0,5 npoueHTa
CYMMbI NpeaBapuTeibHOM onaaTbl TOBapa.

(8 pea. MoctaHoBneHus Mpasutensctea PP ot 04.10.2012 N 1007)

Ab63aL, nepBbl NYHKTa 35 B YacTu, yCTaHaBAMBAOLLEN NMMCbMEHHYO GopMy NepeaaBaeMbix NPoaaBLYy
TpeboBaHMIM MOKynaTena, CBA3AHHbIX C PACTOPXKEHWEM A0roBopa, YCTPaHEHWEM HAPYLIEHUI ero
YCNOBUIN, HeaocTaTKamMu ToBapa, BO3MeELLeHMEeM YObITKOB, MNPU3HAH HeaeuCTBYHOWMM U He
nognexKawmm npumeHeHuto peweHnem BepxosHoro Cyaa PO ot 27.02.2007 N TKMN06-1651.
OnpepeneHnem BepxosHoro Cyaa P® ot 19.06.2007 N KAC07-247 yKasaHHOE pelleHne OCTaB/EHO
6e3 n3meHeHus.

35. TpeboBaHMA NoKynaTens, cBA3aHHble C PaCTOPKEHMEeM A0roBopa, yCTPaHEeHMEeM HapyLleHMi
€ro ycia0BWii, HegoCTaTKaMK TOBapa, Bo3MelleHMeM yObITKOB, nepeaatoTca NpoAasly B NUCbMEHHOM
dopme C npunoKeHmem HeobXoAMMbIX AOKYMEHTOB, 06OCHOBbIBAIOWMX 3TU TPeboBaHUA (4OKYMEHT,
YAOCTOBEPAOLWMI GaKT NOKYNKN B OTHOLIEHWM TOBAPOB, HAa KOTOPbIE YCTaHOB/IEHbI FapaHTUIAHbIE CPOKM
WU CPOKM rOAHOCTU (CAy»Kb6bl), TEXHWYECKUIA MNacnopT WMAM MHON 3aMEHAIOWMI ero AOKYMEHT,
rapaHTUHbLIA TaNOH, a TaKXe [AOKYMEHTbl, MOATBEpXAalolMe HeaoCTaTKM ToBapa M Y6bITKM,
NPUYUHEHHbIE NOKYMaTe0 B CBA3W C HEHAA/1eXKallUMM KauecTBOM TOBapa).

OTCVTCTBVIe Y MNOKynatena KacCCcoBoro win TOBApPHOro 4eKa nmbo  uHoro AOKYMEHTa,
yA0CTOBEPAOLWNX d)aKT M ycnosuAa MNOKYMKM TOBapa, He ABNAAETCA OCHOBaHMEM AO/1A OTKasa B
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YAOBNETBOPEHMUM ero TpeboBaHWUI M He AUWAET ero BO3MOMHOCTM CCblIaTbCA Ha CBUAETENbCKUE
NoKasaHuA B NOATBEPKAEHMNE 3aKNI0UYEHNA 40roBOpPa U ero yCa0BUM.
(ab3au, BBeaeH MNoctaHoBeHMeM MpaButenbctea PO o1 07.12.2000 N 929)

[ll. KoHTponb 3a cobatoaeHrem HacToALwmMX Mpasun

36. KoHTponb 3a cobntogeHnem Hactoawmx Mpasun ocylwectsaseTca PepepancHoin cnykboi no
Haa3opy B chepe 3almTbl NpaB NnotTpebutenel n 6aarononyyns Yeaoseka.
(n. 36 B pea. MNoctaHoBneHuMA Mpasutenbctea PO ot 04.10.2012 N 1007)

37. K npoBepkam cobatogeHusa HactoAwmx [paBua MOryT MpUBAEKaTbCA MpPeacTaBuUTeNn
06LLEeCTBEHHbIX OpraHM3aLuMii No 3awmMTe NpaB NnoTpebuTenen.
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