NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NMOCTAHOBJIEHUE
oT 17 HoAbpsa 2001 r. N 795

OB YTBEPXXAEHUU NPABWU/1 OKASAHUA YCNYT ABTOCTOAHOK

CNUCOK M3MEHSIOLNX AOKYMEHTOB
(8 pea. MoctaHoBneHuA Mpasutensctea PP ot 24.04.2007 N 248)

KoHcynbTaHTIAOC: NpumeyaHue.

Crtatbs 38 3akoHa P® o1 07.02.1992 N 2300-1 "O 3awmTe npaB notpebutenein" yrpatuaa cuay B cBsisu
¢ usgaHnem depepanpHoro 3akoHa ot 25.10.2007 N 234-®3. MNMonHomouna Mpasutensctea PP no
u3gaHuto  ana  notpebutens u  npogasua  (M3roTOBUTENA, WCMOAHUTENS, YNOJAHOMOYEHHOW
OpraHM3aumm MAn YynosHOMOYEHHOTO0 WHAMBWMAYANbHOrO NpeanpuHUMaTens, MMnopTepa) npasu,
06A3aTeNbHbIX MPWU 3aKAOYEHUU U UCMOAHEHMWU NYBAMYHbIX LOrOBOPOB, OMNpeaefieHbl B cTaTbe 1
3akoHa P® o1 07.02.1992 N 2300-1.

~ 1

B cooTtBeTcTBMK cO cTaTbel 38 3akoHa Poccuitckoit depepaumm "O 3awmTe npas notpebuTene
MpaBuTenbcTBo Poccuiickoit esepaunmn NOCTaHOBAAET:

YTBEpAUTb Npuaaraemole MNpaBuaa oKasaHMA yCayr aBTOCTOAHOK.

MNpeacenatens MNpasutenscrea
Poccuiickon ®epepauymm
M.KACbAHOB

YTBepKAaeHbl

NMoctaHoBNeHMem lMpaBuTenbCTBa
Poccuiickon ®epgepauymm

oT 17 Hoabpa 2001 r. N 795

NPABUNA
OKA3AHUA YCNYT ABTOCTOAHOK

CNUCOK M3MEHSAIOLNX AOKYMEHTOB
(8 pea. MoctaHoBneHuA Mpasutensctea PP ot 24.04.2007 N 248)

[. O6LWwMe nonoxeHms

1. Hactoawue lMpasuna, paspaboTaHHble B COOTBETCTBUM C 3akoHOM Poccuiickoit deaepaumm "O
3aWwmTe npas notpebutenei”, peryavpyroT OTHOLWEHWA B chepe OKasaHMA YCAYr MO XPaHEHWUIo
aBTOMObGU/EN, MOTOLMKIOB, MOTOPOIZIEPOB, a TaKXKe MPULENoB M NOAYNpUUENOB K HUM (ganee
MMEHYHOTCA - aBTOMOTOTPAHCMNOPTHbIE CPeACTBa) Ha aBTOCTOAHKAX.

2. NoHATKA, Mcnonb3yemble B HacToAWwwmX NpaBunnax, 03Ha4aloT cnegyoulee:
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"noTpebutenb" - rpaxaaHuWH, MMEWMA HamepeHwe 3akasaTb, AMO0 3akasbiBatowmii, nmMbo
WUCNONb3YIOWMIA  YyCAYyrM NO  XPaHEHWI  aBTOMOTOTPAHCMOPTHbIX CPeACTB  Ha  aBTOCTOSIHKaXx
UCKNHOUYNTENBHO ANA JINYHBIX, CEMENHbIX, AOMALLHUX U UHbIX HY}K[, HE CBA3AHHbIX C OCYLLECTB/IEHUEM
npeanpMHUMaTEIbCKON AeATeIbHOCTY;

"mcnonHutens" - opraHusauMa He3aBUCMMO OT OPraHW3aUMOHHO-NPaBOBOM GOPMbI, a TaK¥XKe
WHAMBUAYANbHBIA  NpeanpuMHMMATENb, OKasbiBalowme nNoTpebutento  ycayrm nNo  XpPaHeHWuto
aBTOMOTOTPAHCMOPTHbIX CPEACTB Ha aBTOCTOAHKAX MO BO3Me3LHOMY AOroBopy (Aanee mmeHyetca -
aorosop);

"aBTOCTOSAHKA" - 3A4aHNE, COOpPYXKEeHUe (4acTb 34aHUA, COOPYHKEHUA) UAK CneunanbHaa OTKPbITas
naowaaKa, npegHasHauyeHHble AN XpaHeHUa aBTOMOTOTPAHCNOPTHbIX CPeaCTs.

II. UHpopmauma 06 ycnyrax 1 nopsaaokK
obopmneHna 40rosopos

3. UcnonHutenb 06A3aH A0BECTM A0 CBefieHMA NOTpebutena caeayoLlyo MHGopMaLuio:

opraHusauma - cBoe OQUPMEHHOe HauMeHOoBaHWe (HaMMeHOBaHWE) U MeCTOHaXOMKAeHue
(ropnanuecknin agpec);

MHAMBMﬂ,yaﬂbeIVI npegnpnHMMmMmaTesib - cBeaeHna o FOCVﬂ,apCTBeHHOVI perncTtpauunmn C ykasaHmnem
HanMMeHOBaAHUA 3apPeErmMcTpmnpoBasLUEro opraHa.

YKazaHHble CBeAeHMA, a TaKkKe VIH(I)OpMaLI,VIFI O pexume pa60Tb| dBTOCTOAHKMU pPasMeLlaloTCA Ha
BbIBECKE B MeCTE HaxOoXXAeHNA aBTOCTOAHKMN.

B cnyyae BpeMEHHOro NPWOCTAHOB/EHUA AOEeATENbHOCTM aBTOCTOAHKM g41a NpoBeseHusA
CaHUTAPHbIX, PEMOHTHbIX U MHbIX MEPONPUATUIN NCNOHUTENb 0653aH MHPOPMMpPOBATL NoTpebuTenel o
CPOKe, B TEYEHME KOTOPOTO He ByAyT OKa3biBaTbCA COOTBETCTBYIOLWME YCAYTH.

4. WcnonHutenb 06s3aH [0 3aK/AOYEHUs A0roBopa MPesoCTaBUTb MNOTPEOUTENIO MOMHYID U
[OCTOBEPHYIO MHOpOpMmauMio 06 OKasbiBaEMbIX YyC/ayrax, 06ecneuymBalollyld BO3MOMKHOCTb WX
npaBubHOro Bbibopa.

NHbopmauusa aosoamTtca A0 cBefdeHusa notpebuteneit B HarnagHon ¢popme (MHPOpPMaALMOHHbIE
CTeHAbl, 06BbABAEHUA U T.MN.), AONKHA HAXOAUTLCA B yA06HOM Ans 0603peHus mecTe U B o6a3aTebHOM
nopagKe cogepskatb:

a) nepevyeHb OKa3bliBaeMbIX OCHOBHbIX U AOMNO/IHUTE/IbHbLIX YCNYT;

6) npaBuna Nonb30BaHMA aBTOCTOAHKOW, HacTosAwMme MpaBuaa, NpaBuaa TEXHUKKM 6e30MacHOCTH,
NPOTMBONOXKAPHbIE, CAHUTAPHbIE U UHbIE NPaBua, NpeayCMOTPEHHbIE 3aKOHOAATENbCTBOM Poccuiickoi
depepauny;

B) PEKBU3NTbI HOPMATUBHbLIX OOKYMEHTOB (HaMMeHOBaHMe, AaTta NpUHATHA, peI'MCTpaLI,MOHHbIﬁ
HOmep, CBeaeHUnA O I'IY6ﬂMKaLI,MM), Tp66OBaHMFIM KOTOPbIX A0J/1XKHbl COOTBETCTBOBATb OKa3blBaeMble
ycnyru;

r) ceBeaeHus 06 o6s3aTeNlbHOM NOATBEPXKAEHUM COOTBETCTBUSA  OKa3blBaeMbIX  YCAYr
obszatenbHbIM  TpeboBaHMAM, obecneumBaloWMm MX 6e30MacHOCTb AR KU3HM U 340pPO0BbA
notpebuTtenei, OKpy:Kalolleh cpedbl, a TaKXe NpeaoTBpalleHMe NPUUYUHEHUSA Bpeda UMYLLECTBY
notpebutenei, ecin Ha AaHHbIA BMA, YCAYr 3aKOHaMW, CTaHAApPTaMW WM MHBIMWM HOPMATUBHbLIMM
[OKYMeHTamMu Takme TpeboBaHMA YCTaHOB/EHbl (HOMep cepTUudUKaTa COOTBETCTBUSA, CPOK ero encTeums,
opraH, BblAaBLWMIA cepTUDMKAT, UM PErNCTPALIMOHHBLIM HOMEp AeKnapauumM O COOTBETCTBMMU, CPOK ee
nencTeus, HaMMeHOBaHUE UCNONHUTENSA, NPUHABLLIETrO AeKNapaLMio, U OpraH, ee 3aperncTpMpoBaBLLNit);
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) ueHbl Ha OCHOBHbIE U AONOAHUTENIbHbIE YCAYTH;

€) nepeyeHb KaTteropuin notpebuteneit, UMerLWMX NPaBo Ha NOyYeHMeE /IbroT, a TaKKe nepeyeHb
NIbroT, NPeAoCTaBAAEMbIX NPU OKasaHWM YCAYr B COOTBETCTBMM C deaepasibHbiMU 3aKOHAaMMU U UHbIMK
HOPMaTMBHbIMM MPABOBLIMWN aKTaMW;

) 06pasLbl A4OrOBOPOB, aKTOB, COXPaHHbIX PACMUCOK U APYTUX AOKYMEHTOB, YA0CTOBEPAIOLLMX
NpUYeMm W Bblgayy aBTOMOTOTPAHCNOPTHOMO CPeACTBa UCMONHUTENEM M ONAATY YCAyr NnoTpebuTenem;

3) agpec U Homep TenedoHa UCMONAHUTENSA, BKAKOYAA nogpasaeneHue (ynosHOMOYEHHOE AnLo),
OCYLLECTBAAIOLLEE MPMEM NPETEH3UM, a TaKKe peXknMm paboTbl aBTOCTOAHKMY;

n) agpec 1 Homep TenedoHa nogpasgesieHna No 3awmTte npas notpebuTteneli opraHa MecTHOro
camoynpasaeHua (ecnun Takoe noapasgefieHne numeercs).

NcnonHuTenb 06A3aH COO6LI.I,aTb I'IOTpe6VITe!'IlO no ero I'IpOCb6e Apyrmne otHocAWwmMeca K 4orosopy
n COOTBeTCTBleU.LeVI ycnyre ceegeHuA.

5. MHbopmauus gonKHa A0BOAUTLCA A0 NOTPEOUTENA Ha PYCCKOM fA3blKE U AOMONHUTENbHO, MO
YCMOTPEHUIO UCMOJIHUTENSA, - HAa FOCYAAPCTBEHHbIX A3blKax pecnybauK, BxoaAawmx B coctaB Poccuiickom
depepaunm, 1 a3blkax Hapoaos Poccuiickoi Peaepaunu.

6. Pexum paboTbl MUCNOAHWUTENEW - TOCYAAPCTBEHHbIX W  MYyHMUMNAAbHbLIX OpraHM3aumi
YCTaHaBAMBAETCA COOTBETCTBEHHO OPraHaMyM WCMNOJHUTENbHOW BNAcTM Cyb6beEKTOB PoccuidicKoi
denepaymm 1 opraHamm MecTHOro caMoynpasBaeHuUA.

Pexxum paboTbl OpraHM3aumii  MHOM  OPraHM3auUMOHHO-NPaBOBOW  GOpPMbl, a TaKXke
WHOMBUAYANbHbIX NpeanpuHMMaTe el yCTaHaBIMBAETCA MU CAMOCTOATENbHO.

McnonHuTens 0653aH cob04aTb YCTaHOBEHHbIN peXKum paboTsbl.

7. UcnonHuTenb 0653aH 3aKN04NTb C I'IOTpe6VITel'IeM A0rosop, Kpome cny4vyaes, Koraga OoTCyTCTBYyeT
BO3MOXHOCTb npenocrtaBneHna ycnyr, B TOm 4ncine un3s-3a Toro, 4Yto ydypeguntesibHbiMN OOKYMEHTaMU
UCNONHUTENA WUAN CornaweHnem, 3akKIt4YeHHbIM C UcnonHunTenem 3anMHTepeCoBaHHbIMKU OpraHamn “
OopraHn3sauunamm, npegycmoTpeHa 06A3aHHOCTb ncnonHuTenA B YCTaHOBJ/IEHHOM nopAagke
npenocTaBaATb YCyrn onpep,eneHHoi/'l KaTeropuun nunu.

McnonHuTenb He BhpaBe OKasbiBaTb NpeanoyTeHWe ogHOMY NoTpebutenio neped Apyrum B
OTHOLWIEHMM 3aK/OYEHMA O0roBopa, Kpome cayvyaes, NpedyCMOTPEHHbIX 3aKoHOAaTe/NbHbIMU aKTaMu
Poccuiickon degepaymu.

8. OkasaHue ycnyr npounssoauTca UCNOJIHUTENEM NO npe,u,BapMTeanoﬁ 3anBKe unu 6es Hee.
3aABKa Ha OKasaHue YyCnyr MOXeT noAaBaTbCA I'IOTpe6MTeﬂeM B MUCbMEHHOW WAU WHOM d)opme.
NcnonHuTenb 06a3aH obecneunTb BeAeHne y4yeTa 3aABOK.

McnonHuTensb HasHavyaeT notpebutento Aaty U Bpema ero NpubbITUA ANA 3aKIloYeHMa Aorosopa.
Ecnv noTpebutens B HazHauyeHHOe Bpema He Npubbia AN 3aKNoYeHMA 40roBopa, To ero 06cny»KmnsaHume
ocyllecTBAseTca B nopsaaKe obuieli ouepeau.

McnonHuTenb BnpaBe 3akAlOYMTb O0roBOp Ha 6GpPOHMpPOBaHME MecT Ha  aBTOCTOAHKe
(npeaBapuTenbHbI gorosop).

9. MpY HEBO3MOXKHOCTM NPUHATMS aBTOMOTOTPAHCNOPTHOrO CPeACTBA Ha XpPaHEHMe UCMONHUTENb
06a3aH no TpeboBaHWo noTpebutens odoOpMUTL MOTMBMPOBAHHBLIA OTKas 3a MNOAMNWUCHIO
YNO/IHOMOYEHHOTO PaboTHMKA UCNONHUTENS.

10. [loroBop 3aKto4aeTca B NMCbMeEHHOW GOpMe U [O/MKEH CoAepKaTb cneaylolime cBeieHuna:



a) dupmeHHoe HamMmeHOBaHMe (HaMMeHOBaHME) U MECTOHaxoXKAeHue (puandeckuini agpec)
opraHusaumMm-ucnonHutena aMbo damuavsa, UMA, OTYECTBO WHAMBMAYANbHOrO MpeanpUHUMATENs,
CBEAEHMA O ero rocy4apCTBEHHOM perncTpaumnm B KayecTse MHANMBMAYAbHOMO NpeagnpuHUmaTens;

6) damunus, ums, otyectso, Homep TenedoHa 1 agpec notTpebuTens;

B) AaTa 3aK/OYEeHNA A0roBopa, CPOK XpaHEeHWA aBTOMOTOTPAHCMOPTHOrO cpeacTsa. B gorosope
MOTYT 6bITb TaK}Ke NPeayCMOTPEHbl CPOKM OTAE/bHbIX 3TaNOB OKa3aHMA YCayr (MPOMeXKyTOoUYHbIe CPOKK);

I') LeHa ycnyrm no XxpaHeHo aBTOMOTOTPAHCMNOPTHONoO cpeacrtsa, UeHbl AONONHUTENbHbLIX YCNyT,
OKa3blBaeMblIX 3a N1aTy, a TakKxKe d)opma M NoOpAAOK UX onnaThbl;

A) MapKa, mMoaenb M TOCYyAapCTBEHHbIN PErucTpaLMoHHbI 3HAK aBTOMOTOTPAHCMOPTHOMO
cpeacTBa, NPMHMMAEMOrO Ha XpaHeHME;

e) LeéHa aBTOMOTOTPAHCNOPTHOro CpeAacTBa, onpeagenaeman no cornaleHno CTOpoH;
)-K) YCNoBUA XPaHEHMA aBTOMOTOTPAHCNOPTHOrIO CpeAacTsa,
3) nopAAOoK npunema un Bblaa4yn aBTOMOTOTPAHCMNOPTHOIO CpeAacTBa;

VI) AO0/KHOCTb, d)amvmmn, nMma, OT4ecTBO YMNOJIHOMOYEHHOro pa6OTHVIKa NUCNONHUTENA,
od)opmnmou.l,ero A0rosop, ero noanncb, a Takxe noanuncb I'IOTpe6VITe!'Iﬂ;

K) apyrue H606XO,CI,VIMbIe AaHHble, CBA3aHHbIE CO CI'IGL],VI(I)VIKOVI OKa3biBaemblIX yCnyr.

[oroBop coctaBnseTtca B 2 3K3eMNAsApax, O4MH U3 KOTOPbIX NepeaaeTca NoTpebutento, a Apyrow
OCTaeTcA Y UCNOMHUTENA.

11.B Cny4yae eCnn OKasaHue ycnyru npegycmatpuBaer BO3SMOKHOCTb MHOTOKpPaTHbLIX Bbe340B Ha
dBTOCTOAHKY U Bble3goB C Hee, Npu 3aKAK4YeHUn AOorosopa O(I)OpMJ'IFIeTCFI NOCTOAHHDbIN nponyck, B
KOTOpOM YKa3blBalOTCA MapKa, moaenb n FOCVﬂ,apCTBeHHbIﬁ peFMCTpaLI,MOHHbIﬁ 3HaK
dBTOMOTOTPAHCNOPTHOIO CpeacTtBa, HOMeEpP MmeCTa Ha aBTOCTOAHKE, CPOK AeﬁCTBMﬂ nponycka.

12. Mpwu KpaTKOBPEMEHHOW pPa30BOM MNOCTAHOBKE aBTOMOTOTPAHCMOPTHOIO CPeacTBa  Ha
aBTOCTOAHKY (Ha cCpok He 60n1ee O4HMX CYTOK) 3aKN0UYEHME A0TOBOPA MOMKET bbITb OCYLLECTB/IEHO NyTEM
Bbl4a4M NOTPebMTEN0 COOTBETCTBYIOLLETNO AOKYMEHTa (COXPaHHOW PacnuMCKKM, KBUTAHUMM M T.M.) C
YKa3aHWeM rocyfapCTBEHHOro PEruMcTpauMoHHOro 3Haka aBTOMOTOTPaHCNOPTHOro cpeactsa. Konus
YKa3aHHOro flOKyMeHTa OCTaeTca y UCNONHUTENSA.

13. |_|pl/l 3aK/I04YEHNN AO0rosopa UCMONIHUTENIb O01KEH O3HAKOMUTbL ﬂOTpe6VITeﬂﬂ C npasniamu
NnoNb30BaHUA aBTOCTOﬂHKOl\/‘I, npaBuiaMumn TEXHUKU 6e30ﬂaCHOCTVI, npoTnBoONOXXapHbiMKU, CAaHUTAPHbIMU
U UHbIMW NpaBuiamm, npegyCcCMoTpeHHbIMU 3aKOHO4AaTE/IbHbIMMN aKTaMU Poccuiickoi CDep,epau,MM.

14. B cnyyae yTpaTbl gorosopa AMbo LOKYMEHTA, YAOCTOBEPAIOWEro 3aK/aloyeHme gorosopa ob
OKasaHUM ycnyrn (COXPaHHOM PacnMCKK, KBUTAHLMKU U T.M.), NOTpebutenb A0MKeH U3BECTUTb 06 3TOM
ncnonHutens. NMpu 3ToOM aBTOMOTOTPAHCNOPTHOE CPeACTBO BblAAETCA NOTPebuTeNto Ha OCHOBAHMM ero
NMMCbMEHHOTO 3asAB/JIEHMSA MO NPeAbABNEHUN [OKYMEHTA, YAOCTOBEPAIOWEro ero JM4YHoOCTb, W
OOKYMEHTOB, MNOATBEPXKAAOWMX NpPaBo  COBCTBEHHOCTM  (NO/Mb30BAHMA,  PACTOPS)KEHWsA) Ha
aBTOMOTOTPAHCMNOPTHOE CPeaCTBO.

15. WcnonHuTens He BNpaBe 0OYCNOBAMBAaTb  OKasaHMe  YCAyr MO XPaHeHuto
aBTOMOTOTPAHCMOPTHOrO  cpeAcTBa  06A3aTeNbHbIM ~ OKasaHMeM  JOMOJHUTENbHbIX  YCAYT,
npegocTaBAsemblX 33 NAaTy.

|-|0Tp66MTeflb BnpaBe OTKa3aTbCA OT OMNJ1aTbl OKa3aHHbIX 6e3 ero cornacus AONO/IHUTENbHbIX YCAYT,
a €C/I1 OHWM yXKe ons1a4yeHbl, - I'IOTpe6OBaTb BO3BpaTa ynja4eHHbIX 3a HUX CpeacTB.



16. Onnata noTpebuTenem OKasaHHbIX YCAYr OCYLLEeCTBAAETCA B MOPAAKe, YCTaHOBAEHHOM
[0roBOPOM.

17. LleHa oKa3blBaemMoln ycayrM onpeaensetca B Aorosope. Pacxodbl, KOTOpble UCMOAHUTENb U
notpebutenb He MOMAM NpeaBMAeTb NPW  3aKNOYEeHUM [oroBopa (YpesBblyaiHble pacxodbl),
BO3MELLAIOTCA MCNONHUTEND, ecan noTpebuTenb gan cornacMe Ha 3TW pacxodbl UM 0406pua X
BNOCNEACTBUMN.

Mpwn HGO6XOAMMOCTM npounssectn LI|C)(EBBbIHal\;IHbIe pacxodbl UCNONHWUTENb 0b6A3aH nonyynTb
cornacue I'IOTpe6MTeI'Iﬂ Ha 3Tn pacxogbl. Ecam I'IOTpe6VITeI'Ib He COO6LLI,VIT O CBOEM Hecornacunm B CpoOK,
yKaBaHHbIVI UCNoNHUTENEM, NN B TEYEHUE HeO6XOAMMOI'O ANnAa OTBETA BpeMEHU, CYHNUTAETCA, YTO OH Aan
cornacume Ha ‘-IpeBBbI‘-IaVIHbIe pacxoabl.

B cnyyae ecnn ucnonHWTeNb MPOU3BEN YpesBbluaiHble Pacxodbl, He NoAy4YMB OT noTpebuTens
npeABapuUTENbHOrO COMNacuA Ha 3TU pacxoAbl (XoTa no obcToATenbcTBam Aena 3To 6bl10 BO3MOXKHO), U
notpebutenb, BNOCAEACTBMM He 0406puMn  UX, MUCNOAHUTENb MOoXKeT TpeboBaTb BO3MeLLeHUA
ypesBblyaHbIX pPacxo4oB AMWb B npedenax yuwepba, KoTopblii  mMor  6biTb  MPUYMHEH
aBTOMOTOTPAHCNOPTHOMY CPeACTBY, ec/in 6bl 3T pacxoAbl He Bblan NpousBeaeHbI.

I1l. MopAafoK OKasaHMA ycnayr

18. KayecTBO OKasblBaeMmbIX YCAYr OOMXHO COOTBETCTBOBATb YC/NOBMAM [OroBopa, a npu
OTCYTCTBMM B ALOrOBOPE COOTBETCTBYIOLWMX TPEOOBAHUIN NAM NPU UX HEMOAHOTE - TpeboBaHNAM, 06bIYHO
npeabABAAEeMbIM K KauecTBy YCAyr TaKoro poaa.

Ecnun d)ep,epaanblmm 3aKOHamu, CTaHAapTaMun WA MHbIMKU HOPMATUBHbIMU AOOKYMEHTaMU
npegycmoTpeHbl obAsaTenbHble Tpe603ava, npegvAsaaemblie K OKa3dblBaeMblM yCyram, NCNOSTHUTETb
AO0/1)KeH OKa3aTb YyCAyry, COOTBETCTBYOLLYIO 3TUM Tpe6OBaHMﬂM.

19. UcnonHuTenb 06a3aH OKasaTb YCAYry B CPOK, MPEAYyCMOTPEHHbI AOTOBOPOM.

20. MpK NocTaHOBKE aBTOMOTOTPAHCMOPTHOrO CPeACTBa Ha XpaHeHwe (Bbesge) noTtpebutens
npeabABAaeT YNnoAHOMOYEHHOMY PABOTHMKY WCMNONHUTENA aBTOMOTOTPAHCMOPTHOE CPeACTBO ANA
BHELIHEro OCMOTPAa, a TaKXKe A0roBOP WM AOKYMEHT, YAOCTOBEPAIOLWMIA 3aKN04eHe 40r0BOpa.

Mo Tpe6OBaHMI-O I'IOTpe6MTe!'IFI nnnm NCnonHuTenA Od)OpM!'IFIeTCFI aKT, cop,epmaumﬁ cBegeHunAa o
TOBapHOM BuAe WU KOMNNEKTHOCTU aABTOMOTOTPAHCMOPTHOroO CpeacTsa, KOTOprl71 noAanncbliBaeTCA
I'IOTpE6MT€I'I€M N YNOTHOMOYEHHbIM pa6OTHMKOM ncnonHuTena. AKT coctaBnaeTca B 2 aK3emnnapax,
OAVH N3 KOTOPbIX NepeaaeTca I'IOTpE6VIT€I'IlO, a AperVl OCTaeTCA y ucnonHunTenA.

21. T[locTtaHOBKa dBTOMOTOTPAHCNOPTHOIo CpeactBa Ha aBTOCTOAHKY OCyWEeCTBNAETCA B
COOTBETCTBMN C YKA3aHNAMMU YNOJIHOMOYEHHOIo pa6OTHMKa UCNONHNUTENA, NpaBu1amMn MNOSIb30BaHUA
ABTOCTOSIHKOMN, npasniamm TeEXHUKU 6630I'IaCHOCTVI, npoTnBONOXXapHbiMKU, CAHUTAPHbIMU U UHbBIMU
npasuiaamu, npeayCMoOTPEHHbIMU 3aKOHO4ATE/IbHbIMU aKTaMM Poccuiickomn dJep,epau,MM.

22. B cayyae yTpaTtbl (XUWEHMA), NOBPEXAEHMA WAM  HAPYLIEHUA  KOMMAEKTHOCTU
aBTOMOTOTPAHCMOPTHOrO CpPeAcTBa, MPOM3OWeAlMX B MNpouecce XPaHeHMA ero Ha aBTOCTOAHKe,
ucnonHutens o6asaH no TpeboBaHWIO noTpebuTenAa COCTaBMTb COOTBETCTBYIOLWMI aKT, KOTOPbIN
noAnucbiBaeTca notTpebutenem 1 ynosHOMOYEHHbIM PaboTHMKOM UCNONHMTENA. AKT cocTaBaaeTcsa B 2
3K3eMnanApax, O4MH NX KOTOPbIX NepeaaeTca NoTpebutento, a APyroi OCTaeTca y UCNOAHUTENS.

23. MoTpebutenb BhnpaBe OTKasaTbCA OT WCNOMHEHMA Aorosopa B nwboe Bpemsa, ynnaTve
NCMNONHUTENIO YaCTb LiEHbl XPaHEHM aBTOMOTOTPAHCNOPTHOMO CPeACTBa Ha aBTOCTOAHKE B 3aBUCMMOCTH
OT BPEMEHU XpaHeHMA U BO3MECTUB MUCMONHUTEO Pacxoapl, Npou3BeaeHHble UM 40 3TOF0 MOMEHTA B
Lensax UCNoNHEHMUA A0roBopa, eC/IM OHWU HE BXOAAT B YKa3aHHYIO YacTb LeHbl YCayru.

(8 pea. MNoctaHoBneHun Mpasutensctea PP ot 24.04.2007 N 248)
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24. B cnyydae oKaszaHua ycayru B popme, NpeaycMoTpeHHOM NyHKTom 12 Hactoawmx Mpasun, npu
Bble3ze C aBTOCTOSIHKM MnoTpebuTenb ob6sA3aH npeabaABUTb M CAATb HA XPaHEHME YMNOJHOMOYEHHOMY
PabOTHUKY MCMONHUTENA NOCTOAHHDbIN MPOMNYCK.

[na Bblesga c aBTOCTOAHKM NPV Pa3oBON MOCTAHOBKE aBTOMOTOTPAHCMNOPTHOrO CPeacTBa Ha
XpaHeHue noTpebutens 06sA3aH NpPeabABMTb YNOJAHOMOYEHHOMY PAaBOTHUKY MCMNONHUTENA AOKYMEHT,
YAOCTOBEPAIOWMIN NPUHATUE aBTOMOTOTPAHCMNOPTHOMO CPEACTBA HA XpaHeHMe (COXpaHHYI PacrmCKYy,
KBMTAHUMIO U T.N.), @ TaKXe MNoATBEepAMTb BO3BPaT eMy aBTOMOTOTPAHCMOPTHOIO CPEeACTBA JIMYHOM
NOAMMCbIO, KOTOpaa MPOCTaBAAETCA B MPUCYTCTBMM YNOJHOMOYEHHOrO PaboTHMKA WMCNONHMTENA Ha
opurMHane U Konuu yKasaHHOro AOKYMeHTa.

Mo TpeboBaHMIO YNOAHOMOYEHHOrO paboTHMKa UCMoNHMTeNa noTpebutenb obAsaH NpeabaABUTbL
OOKYMEHT, YA0CTOBEPAIOWMNIA €ro MYHOCTb, M AOKYMEHTbI, MOATBEPKAAOWME NPABO COBCTBEHHOCTH
(nonb3oBaHMA, pacnopaKeHUs) Ha aBTOMOTOTPaAHCMNOPTHOE CPEeACTBO.

25. Mo ucteyeHnn o6ycNOBAEHHOrO AOrOBOPOM CPOKAa OKasaHMA ycayrn notpebutenb ob6ssaH
BbIBE3TM aBTOMOTOTPAHCMOPTHOE CPEACTBO C aBTOCTOAHKM.

MNpn HeucnonHeHun noTpebutenem csoelt 0653aHHOCTM BbIBE3TM ABTOMOTOTPAHCMOPTHOE
CpPeACTBO C aBTOCTOAHKM UCMONHUTEb BMpaBe, ec/iv MHOE He NpelyCMOTPEHO A0roBOPOM, MUCbMEHHO
npeaynpeams notpebutens, B pasyMHbI CPOK CO AHA TAKOro npenynpexaeHuAa Ha OCHOBAHMUM
cynebHoOro pelweHna W3bATb aBTOMOTOTPAHCMOPTHOE CPeACcTBO WM MpoAaTb €ero B MOpPAALKe,
npeaycMmoTpeHHom cTtatbamu 447 - 449 TpaxpaHckoro kKogekca Poccuiickoit ®epepaunun. Cymma,
BblpyYeHHas OT NPOAA*KM aBTOMOTOTPAHCMOPTHOrO CPeacTBa, NepeaaeTca NoTpebuTento (3a BblYETOM
CYMMbl,  NPUYUTAIOWENCA  MCNONAHUTEND,  BKAKOYAA  pacxogbl, CBA3AHHble C  MpOAAXKel
aBTOMOTOTPAHCMOPTHOrO CpeaCTBa).

IV. OTBEeTCTBEHHOCTb UCNOAHUTENSA

26. 3a HeUcnoNHeHMe MAW HeHaanerkallee UCNOJIHEeHue obs3aTenbCTB No A0rosopy OKasaHuA
YCNyr aBTOCTOAHKU nmbo aorosopy 6pOHVIpOBaHV|ﬂ MeCT Ha aBTOCTOAHKE WCNONHUTENb HecCeT
OTBETCTBEHHOCTb, NPeaAyCMOTPEHHYIO d)e/.'l,epafleblMVI 3aKOHamMun 1 Orosopom.

27. B cnyyae ecnm notpebuTento He NpeaocTaBieHa BO3MOMKHOCTb He3aMeaIMTeNIbHO NOAYYUTb
npu 3aKalodeHun aorosopa MHGopmauuio o6 ycayre, oH Brpase notpeboBaTb OT WMCNOAHUTENA
BO3MELLEHMSA YObITKOB, NPUUYNHEHHBIX HEOBOCHOBAHHbLIM YKAOHEHWEM OT 3aK/04YeHMs A0roBopa, a ec/u
[0roBOp 3aK/0YEH, - B Pa3yMHbI CPOK OTKa3aTbCA OT UCMOJIHEHWUA A0roBopa W noTpeboBaTb BO3BpaTa
ynaayeHHbIX 33 YCAYrM CPeACTB U BO3MELLEHUA APYTUX YObITKOB.

(8 pea. MNoctaHoBneHun Mpasutensctea PP ot 24.04.2007 N 248)

NcnonHuTenb, He npeaocTaBUBLIMK NOTPebUTENO MOSHOW UM A0CTOBEepHOW MHbopmauuu 06
ycnyre, HeceT OTBETCTBEHHOCTb, NPeAyCMOTPEeHHyl nyHKTom 1 ctatbu 29 3aKoHa Poccuinckol
~n

depepaymmn "O 3awmTte npas notpebutenein”, 3a HeAOCTAaTKN YCAYTU, BO3HMKLUME MOC/IE ee NPUHATUA
notpebutenem BCneAcTBME OTCYTCTBUA Y HEFO TaKoM MHbOPMaLMK.

MpM NPUYMHEHMU Bpeda KWU3HKW, 340POBbID M UMyllecTBy noTpebuTena BcaeacTeue
HenpeaocTaBleHNA emy MOAHOW WM A0CTOBEpPHON WHPopmauum 06 ycayre notpebuTens Bnpase
notpeboBaTb BO3MELLEHMA TAaKOro Bpeaa B NoOpaaKe, NpeaycMOTpeHHOM cTaTbel 14 3akoHa Poccuitckol
depepauum "0 3awmTe npas notpebutenein.

28. NoTpebutens Npu obHapYKeHNUN HeAOCTaTKOB OKa3aHHOM yCayru Bnpase Nno ceoemy Bbi6opy
nortpeboBaThb:

a) 6e3303:v\e3,a,Horo YCTpaHEHNA He4O0CTaTKOB;

6) COOTBETCTBYIOLLErO YMEHbLUEHMA LieHbl OKa3aHHOM yCayru;
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B) BO3MeLWeHNA NMOHECEHHbIX MM pacXxoaoB MO YCTPaHEHUID HeAOCTaTKOB CBOMMU CUNTaMU UNN
TPETbUMU NNLUAMMWN.

MoTpebuTenb BnpaBe OTKA3aTbCA OT MCMOJAHEHMSA AO0roBopa W NoTpeboBaTb TaKMKe MNOHOro
BO3MELLEHMA YObITKOB, NMPUUYNHEHHbIX €My B CBA3WU C HeQ0CTaTKamMM OKasaHHOW ycayrn. TpeboBaHua o
BO3MeELLEHMM YBbITKOB noaseaT yaosneTsopeHutio B 10-AHEBHbIM CPOK C AaTbl NpeabABieHUA
COOTBETCTBYIOLLEro TpeboBaHMS.

(8 pea. MoctaHoBneHun Mpasutensctea PP ot 24.04.2007 N 248)

29. B cnyyae ecav UCNOAHUTENb HAPYLLWA CPOK OKa3aHMA yCayrv (CPOK Hayana v (Mamn) okoHYaHuA
OKasaHuAa yciyrun), notpebuTtenb No ceoemy Bbibopy Bnpase:

a) Ha3HaYWTb UCMONHUTEIO HOBbIN CPOK;

6) NoOpy4ynTb OKazaHWe yCcnyrnm TPeTbMM AWNLAM 33 Pa3yMHYIO LLeHYy MAKW BbINONHUTL ee CBOMMM
cMnamu 1 noTpeboBaTb OT UCNOHUTENA BO3MELLEHWA NOHECEHHbIX PacX0A0B;

B) NOTPeb0oBaTh YMEHbLUEHWUA LLeHbl YCAYTH;

r) 0TKa3aTbCA OT UCMOAHEHMA A0roBopa 06 OKasaHUK yCayru.
(8 pea. MoctaHoBneHun Mpasutensctea PP ot 24.04.2007 N 248)

MoTpebutensb Bnpase NoTpeboBaTb TaKKe MONHOIO BO3MELEHMA YObITKOB, MPUYMHEHHbIX eMy B
CBA3W C HapylleHWem cpoKoB. TpeboBaHUA 0 BO3MELLEHNN YObITKOB NoAfeKaT yaosaeTsopeHunio B 10-
[AHEBHbIN CPOK C AaTbl NpeabABAEHUA COOTBETCTBYIOLEro TpeboBaHms.

30. HasHayeHHbIl NOTpebuTeem HOBbIM CPOK OKa3aHMA ycayrm odopmaseTca 40roBOPOM.

B cnyyae Hecobalo4eHUA UCNOAHUTENEM HOBOrO CPoKa notpebuTtens Bnpase NpeabABUTb emy
WHble TpeboBaHMA, NPeayCMOTPEHHbIE MYHKTOM 29 HacToawmx Mpasua.

31. B cAyyae HapyleHWAa YCTAaHOB/NEHHOrO CPOKa OKasaHuMA YCAYTM WAM  Ha3HayeHHoro
notpebutenem HOBOro CPOKa UCMOAHWUTENb ynaauymMBaeT noTpebuTento 3a Kaxaplid AeHb (4ac, ecaun B
[0roBope CPOK onpeaeneH B Yacax) NPOCPOYKM HEYCTOMKY (NeHKn) B pasmepe 3 NPOLEHTOB LieHbl YCAYT.
JoroBopom MoKeT bbiTb ycTaHOB/EH 60Jiee BbICOKMI pa3mep HeYyCTOMKK (neHei).

HeycToiKa (neHu) 3a HapylleHWe cpoKa Havana (OKOHYaHWMA) OKasaHWA ycayru, ee sTana (ecau B
[AoroBope onpeaeneHbl 3Tanbl OKa3aHWA yCayrn) B3bICKUBAETCA 3a KaXKablit AeHb (4ac, eciv B Aorosope
CPOK onpegenieH B Yacax) NPOCPOYKM BMAOTb A0 Hayana (OKOHYAHMA) OKasaHMA yCayru, ee aTana Uau
npeabasaeHna notpebutenem TpeboBaHMIA, NPEAYCMOTPEHHbIX NYHKTOM 29 HacToAwwmx MNpasuman.

Cymma B3bICKaHHOM noTpebutenem HeycTOWKWM (neHei) He MOXKeT MpeBbilWaTb LEHY YCayru,
BbIMOJHAEMOW Ha OTAE/bHOM 3Tane, UaM ob6LLYI0 UeHy ycayru (ecam ueHa ycayru, BbiNOAHAEMOM Ha
oTAeNbHOM 3Tane, He onpeaefieHa 40roBopom).

32. B cayyae yTpatbl (XMLEHWA), MOBPEXAEHWA WAM  HAPYWEHMA  KOMMNIEKTHOCTU
aBTOMOTOTPAHCMNOPTHOrO CPeACTBa MPU XPaHEHUW Ha aBTOCTOAHKE MCMNOAHWUTENb 06s3aH BO3MECTUTb
y6bITKU, NPUUYMHEHHbIE NOTPEBUTENIO, ECAN MHOE He NPeayCMOTPEHO AOTOBOPOM.

B cnyyae ecam B pesysnbTaTe MOBPEXKAEHWMA, 32 KOTOPOE MCMOAHUTENb HEeCET OTBETCTBEHHOCTb,
KayecTBO aBTOMOTOTPAHCMOPTHOrO CPEeACTBA M3MEHMAOCb HACTO/IbKO, YTO OHO He MOXKeT O6bITb
MCMNO/Mb30BaHO MO HasHadyeHuto, noTpebuTenb BNpaBe OT Hero OTKasaTbCA W noTpebosaTb OT
WCMOMHUTENA BO3MELLEHMA CTOMMOCTM 3TOr0 aBTOMOTOTPAHCMOPTHOTO CPeACTBa, a TaKkKe Apyrux
y6bITKOB, €C/IN MHOE He NPeayCMOTPEHO AOFOBOPOM.

33. KoHTponb 3a cobatogeHvem Hactoawmx lNpasun ocywectnseT degepanbHaa cayxba no
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Hag3opy B chepe 3awWmMTbl Npas notpebutenein u b6narononydms 4YenoseKka (ee TeppuTOpUanbHble
opraHbl), a Takxke gpyrve denepanbHbie OpraHbl WUCMNOMHUTENbHOW BNAaCTU U UX TeppuUTOpUasbHble

opraHbl B NpeAenax CBoel KomneTeHUuun.
(8 pea. MoctaHoBneHun Mpasutensctea PP ot 24.04.2007 N 248)
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