NPABUTENIbCTBO POCCUMNCKOW GEAEPALIUN

NMOCTAHOBJIEHUE
oT 10 ceHTA6pa 2007 r. N 575

OB YTBEPXXOEHWUU NMPABUN
OKA3AHUA TENEMATUYECKUX YCNYT CBA3U

CNMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(8 pea. MoctaHoBneHui MpasutenbcTea PO ot 16.02.2008 N 93,
o7 31.07.2014 N 758, o1 12.08.2014 N 801,
o1 19.02.2015 N 140, ot 03.02.2016 N 57, o1 25.10.2017 N 1295)

B cooTtBetcTBMM ¢ PepepanbHbiMm 3akoHom "O cBasu" u 3akoHom Poccuiickoit dPepepaumn "O
3awuTe npas notpebutenei” MpasutenbcTso Poccuiickoit Peaepaumnm NnocTaHoBASAET:

1. YTBepauTb npwuaaraemole lNpaBuia OKasaHWA TeNeMaTUYECKMX YCIyr CBA3M U BBECTU WX B
aevicteme ¢ 1 aHBapa 2008 r.

2. NognyHkTbl "a" - "B" nyHKTa 4 pasgena XVI nepeyHen NMUEH3MOHHbIX YC/IOBMIA OCYLLECTBEHUA
0eATeNbHOCTU B 06/1aCTU OKa3aHWA COOTBETCTBYIOWMX YCAYT CBA3W, YTBEPXKAEHHbIX [ocTaHOBAEHUEM
Mpasutenbctea Poccuinickonr Pepepaunm o1 18 despana 2005 r. N 87 "O6 yTBepXKAEHUM MepeyHs
HAaMMEHOBAHWI YCAYT CBA3U, BHOCUMbIX B JIMLEH3UW, U NepevyHein AnLeH3NoHHbIX ycnosuit" (CobpaHue
3aKoHopaTtenbcTBa Poccuiickon depepauum, 2005, N 9, ct. 719; 2006, N 2, ct. 202), U3N0XUTb B

cneayowen peaakumnu:
"a) pocTyna K ceTu cBA3U ANLEH3MaTa;

6) moctyna K MHGOPMaLMOHHBIM cucTeMam MHGOPMALLMOHHO-TENIEKOMMYHMUKALMOHHbIX CEeTel, B
TOM YMCne K CeTU MHTepHeT;

B) NpvemMa 1 nepegayv TeieMaTUYecKmX 3/1eKTPOHHbIX coobLWweHmniA.".

MNpeacepnatens NMpasutenscrea
Poccuiickon ®epepauymm
M.®PAJKOB

YTBepKaeHbl

NMoctaHoBNeHMem lMpaBuTenbCTBa
Poccuiickon ®epepauymm

oT 10 ceHTAbpa 2007 r. N 575

NPABUNA
OKA3AHUA TENEMATUYECKUX YCAIYT CBA3U

CNMCOK U3MEHSAIOLLMX LLOKYMEHTOB
(8 pea. MoctaHoBneHui MpasutenbcTea PO ot 16.02.2008 N 93,
o7 31.07.2014 N 758, o1 12.08.2014 N 801,
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ot 19.02.2015 N 140, o1 03.02.2016 N 57, ot 25.10.2017 N 1295)

I. OBLWME NONTOKEHUA

1. Hactoswme [paBuna peryavpyloT OTHOLWEHWUA Mexay aboHEeHTOM WAWM Mo/b3oBaTenem, C
O4HON CTOPOHbI, M OMEPaTOpPOM CBA3W, OKa3blBAKOLWMM TenemaTUyeckue ycayru cBAsu (danee -
onepaTop CBA3M), C APYroii CTOPOHbI, PN OKa3aHWUM TeENEMATUUYECKUX YCAYT CBA3M.

2. Mcnonb3yemble B HacToAWMX MNpaBuaax NOHATMA O3HAYAKOT criegytowee:

"aboHeHT" - nonb3oBaTeNb TeNemaTUYECKMMM YCAyramMu CBA3M, C KOTOPbIM  3aKNHOYeH
BO3ME34HbI A0roBop 06 OKasaHUW TenemMaTUMUYeCcKMX YCAYr CBA3W C BblAeNeHMeM YHUKaNbHOro Koga
naeHtTudumkaumm (ganee - 4orosop);

"aboHeHTCKas AuHMA" - JMHUA  CBA3KW, COeAMHSAIOWAs MNo/b30BaTeNbckoe (OKOHeYHoe)
obopyaoBaHUe C y3/10M CBA3U CETM Nepeaayn AaHHbIX;

"aboHEeHTCKNM UHTepdelc" - TEeXHUKO-TEXHOJIOTMYECKMe napameTpbl OUBUYECKUX Lenen,
COeaMHAIOLMX CPeaCcTBa CBA3M onepaTopa CBA3M C N0/1b30BaTe/IbCKMM (OKOHeUYHbIM) o6opyaoBaHMeEM, a
TaKXe popmannsoBaHHbIN Habop NpaBMA UX B3aUMOLENCTBUS;

"abOHEHTCKMIA TepMMUHaN" - COBOKYMHOCTb TEXHUYECKUX U MPOrPaMMHbIX CPEACTB, NMPUMEHSEMbIX
aboHeHTOM W (MAM) nonb3osBaTeseM NPU MONb30BAHUW TeNEeMATUYECKMMMU YCAYramu CBA3M ANs
nepegayun, npMema n oTobpaKeHUA SNEKTPOHHbIX COOBLWEHUI U (MAn) GOpMMUPOBAHMA, XPaHEHUS U
06paboTKN MHPOpPMaLMK, coaeprKaLLelics B MHPOPMaLMOHHOMN cUCTEME;

"BpesoHOCHOe nporpammHoe obecneyeHune" - nporpammHoe obecrieyeHune, LeneHanpasBaeHHO
NpUBOAALLEE K HapyLWeEHUIO 3aKOHHbIX NpaB aboHeHTa U (UaKM) Nonb3oBaTens, B TOM Yucae K cobopy,
06bpaboTke uUAn nepegadye ¢ aboHEHTCKOro TepMuHana uHdopmaumm 6e3 cornacus aboHeHTa u (Man)
nosib3oBatena, MO0 K yxygleHUto napameTpoB GYHKUMOHMPOBAHMA abOHEHTCKOro TEPMWHANA WM
CETU CBA3K;

"KapTa onnatbl" - cpeAcTBO, No3BosAollee aboHeHTY M (MaM) Nosb3oBaTeNto MCNoAb30BaThb
TefleMaTuyecKme ycayrm ceasu, MAeHTUduuUmMpoBaB aboHeHTa M (MAKM) nonb3oBaTens AnA onepaTopa
CBA3M KaK NAaTe/bLUNKOB;

"nonb3oBatenb TenemaTUYECKMMM ycayramu cBssn" - MUO, 3aKasblBawollee U (Mau)
NCNOb3YloLLEE TEIEMATUYECKME YCYTU CBA3K;

"MHbOpMaLIMOHHAn cuctema" - COBOKYMHOCTb CoAepKalleica B 6asax AaHHbIX MHbOpMaLUUK U
obecneymBatowmx ee 06paboTKy MHGOPMALMOHHbLIX TEXHONOTUIN U TEXHUYECKUX CPEACTB;

"VIHd)OpMaLl,VIOHHO-TeﬂeKOMMyHVIKaLl,VIOHHaFI ceTb" - TeXHO/1I0rn4eckan CnCTema,
npegHa3sHa4yeHHaAa AnAa nepeaadu no IMHNAM CBA3U VIHd)OpMaLl,VIVI, AoCTyn K KOTOpO[;I ocywiecrBnAaeTca c
ncnonb3oBaHNEM CpeacTs BbIYMUC/IUTENBHOMN TEXHWNKW;

"npeaocrasnexHue aoctyna K NHPOPMALMOHHbIM cucTemam MHPOPMaLMNOHHO-
TeNEeKOMMYHMKaLMOHHON ceTn" - obecneyeHre BO3MOXKHOCTM NpUEMa U nepeaadn TenemaTudeckmx
3/IEKTPOHHbIX Co0bLWeHN (0bMeHa TeNemMaTUYECKUMM 3SNEKTPOHHbIMU  COOBLLEHUAMM) MeXAaY
abOHEHTCKMM TEePMUHANOM U MHGOPMALLMOHHON CUCTEMOMN MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
ceTu;

"npepoctaBneHme AOCTyNa K CeTM Nepeaayun AaHHbIX" - COBOKYMHOCTb AEUCTBUIA onepaTopa CBA3M
no ¢oOpPMMUPOBAHUIO aABOHEHTCKOW JIMHUKM, MNOLKMOYEHMIO C €e MOMOLbI MO/b30BATE/IbCKOrO
(oKoHeuyHoro) obopymoBaHMA K Y31y CBA3M CeTW nepefaynm p[aHHblx Ambo no obecnevyeHuto
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BO3MOXHOCTMU NoAKNK4YeHMA K CeTn nepedayvyn AaHHbIX  MO0J/1b30BaTeE/1IbCKOro (OKOHe‘-IHOFO)
o6opyp,OBava C Ucnosib3oBaHMem Teﬂe(bOHHOFO coeanHeHunAa nam coeanHeHnAa no MHOW ceTu nepegayvun
AaHHbIX B Uenax obecneyeHnss BO3MOXKHOCTM OKa3aHWs a6OHeHTy n (MHM) nonb30BaTeENO
TenemaTn4eCKknx ycnyr ceAasun;

"npotokon obmeHa" - dopmanns3oBaHHbI Habop TpeboBaHUI K CTPYKType TenemaTUyeckoro
3/1IEKTPOHHOTO COOBLEHMA N aNTOPUTMY OOMEHa TeNIEeMaTUYECKMMM SNEKTPOHHbIMU COOBLLLEHUAMM;

"ceTeBol agpec" - HOMep M3 pecypca Hymepauuu ceTU nepegayu AaHHbIX, OAHO3HAYHO
onpeaensAloWmii NPU OKasaHUKU TeaemMaTUYecKUX YCAyr cBasu abOHEHTCKUI TepMMHan UAM CpeacTBa
CBA3K, BXOAALLME B UHDOPMALMOHHYIO CUCTEMY;

"cnam" - TenemaTmMyecKoe 3N1eKTpoHHOe coobuleHmMe, NpeaHasHauYeHHoe HeonpeaeneHHoOMY Kpyry
1L, AoctaBneHHoe aboHeHTy M (MaM) nonb3oBatento 6e3 MX NpenBapUTENbHOrO COrlacuMsa U He
nos3sosAloWee ONpeaenuTb OTMPaBUTENA 3TOrO COOBLWLEHMA, B TOM YMUCAE BBMAY YKa3aHUA B Hem
HecylecTByowWwero nan ¢panbcuduumpoBaHHOro agpeca oTnpaBuUTens;

"TapudHbIN NaaH" - COBOKYNHOCTb LIEHOBbIX YCA0BWIA, MPY KOTOPbIX ONepaTop CBA3W npegnaraeT
No/Nb30BaTbCA 0AHON MMBO HECKOIbKMMMN TENEMATUYECKMMM YCIYramm CBA3M;

"'TenemaTtuyeckoe 3aneKTpoHHoe cooblleHMe" - 0AHO UAM HECKONbKO COOBLLEHWNI 3N1EKTPOCBA3N,
cogepalmx MHOOPMaLMIO, CTPYKTYPUPOBAHHYIO B COOTBETCTBUM C MPOTOKO/OM obBbmeHa,
noaaepnsaembim B3aMMOAENCTBYIOLMMU MHGOPMALMOHHOM CUCTEMOMN M aBOHEHTCKUM TEPMUHANOM;

"TexHMYyeckans BO3MOXKHOCTb npeaocrassieHnA  AOoCctyna K CeTun nepegayu ﬂ,aHHbIXlI -
OoAHOBpPEMEHHOE Ha/n4ne HEBaAEVICTBOBaHHOVI MOHTMpOBaHHOVI €MKOCTU y3/1a CBA3UN, B 30HE AEVICTBMH
KOTOpPOro 3anpawunBaeTca noaKk/4YeHne nonb30BaTE/NbCKOIo (OKOHEHHOI'O) 060py,£l,OBaHVIﬂ K CeTHn
nepegayn AaHHbIX, U He3a,ﬂ,617ICTBOBaHHbIX NINHUI CBA3M, no3BoNAWNX Cd)OpMVIpOBaTb a6OHEHTCKYI-O
JINHUIO CBA3N MeXAY Y3/IOM CBA3U U NOJIb30BaTE/IbCKUM (OKOHeHHbIM) 060py,D,OBaHVIeM;

"YHUOUUMPOBAHHbIN  yKasaTenb" - COBOKyNHOCTb OYKB, UWPP, CUMBONOB, OAHO3HAYHO
onpegensalwmx B WHPOPMALNOHHO-TENEKOMMYHUKALMOHHON CeTM MHOOPMALIMOHHYIO CUCTEMY C
onpeaeneHHbIM ANA TaKkow ceTu popmaTom.

3. Mpv ocCyllecTBNEeHMM B3aMMOOTHOLIEHWI onepaTopa cBA3M C aboHeHTOM W (Man)
No/ib30BaTe/IeM, BO3HUKAIOLLMX MPU OKa3aHWM TeleMaTUYeCKMX YCAYT CBA3W Ha TePPUTOPUKN POCCUIMCKOM
desepaLmm, UCNONb3YETCA PYCCKUIA A3bIK.

4. OnepaTop cBA3un 0653aH obecneynTb cobatoaeHMe TalHbl CBS3M.

CBepeHuna 06 OKasaHHbIX a60HeHTy n (VIJ'IVI) NONb30BaTENO YCNyrax CBA3U MOTYT NpenoCcTtaBaATbCA
TONbKO 860HeHTy n (VIJ'IVI) NnoNb30BaTEND NN UX YNOJITHOMOYEHHbIM nNpeacrtasutTenam, ecim MHoe He
npegycmoTpeHo d)eﬂ,epafleblMVl 3aKOHamMun nam gorosopom.

CeegeHuA 06 aboHeHTe-rpaykAaHnHe U (MAK) nonb3oBaTene-rparkaaHnHe, CTaBlIMe M3BECTHbIMU
onepaTopy CBA3W NPW WMCMNOSHEHUM MM AOrOBOPa, MOMYT MepeAaBaTbCA TPETbMM /IMLAM TOMIbKO C
NUCbMEHHOro cornacua aboHeHTa-rpaXkaaHuHa v (MaM) Nonb3oBaTenA-rpaXKkAaHUHa, 33 UCKAYEHUEM
C/lyyaes, NPeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuitckoit deaepaumu.

(8 pea. MNoctaHoBneHun Mpasutensctea PP ot 16.02.2008 N 93)

Cornacve aboHeHTa-rpaxfaHuvHa M (MAM) nonb3oBaTens-rparkaaHuHa Ha obpaboTky ux (ero)
NepCOHaNbHbIX AAHHbIX B LEAAX OCYLLEeCTB/IEHNA ONepaTopoM CBA3W PACYeTOB 3a OKasaHHble ycayru
CBA3M, a TaKXKe PacCMOTPEHUA NpeTeH3uni He TpebyeTca.

(ab3au, BBeaeH MNoctaHoBneHMeM MpaButenscTea PO ot 16.02.2008 N 93)

5. Mpn YpesBblYalHbIX CUTyaUUAX NPUPOAHOIO M TEXHOTEHHOrO XapaKTepa onepaTtop CBA3WU B
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nopsake, npeaycMoTpPeHHOM 3akoHogaTenbcTBOoM Poccuiickont depepaumu, BhnpasBe BPEMEHHO
NPeKpaTUTb WAM  OrPaHWUYNTL  OKasaHWe TenemaTMyeckMx YCayr CBsA3W.  YMNOJAHOMOYEHHble
rocyAapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKOHOAATE/IbHBIMU M MHBbIMW HOPMATUBHbIMU NPaBOBbIMMU
aktamu Poccuitickolit ®egepauumn MMeoT MPaBo Ha MPUOPUTETHOE MNOJ/b30BaHME TeNemMaTUYEeCKUMMU
yCayramu ceAsm.

5(1). Onepatop cBA3M B nopagKe, onpegensemom [paBuTenbcTBom Poccuitickot Pepepaumy,
06s3aH obecneynBaTb nepegady CUrHanoOB OMNOBELEHMA W IKCTPEHHOW UHPOpMauuM 06 onacHoCTAX,
BO3HMKAIOLWMX NPU Yrpo3e BO3SHUKHOBEHMS UAN BO3HUKHOBEHUW Ype3BblYaiHbIX CUTyaLuMii NPUPOAHOro
M TEXHOTEHHOr0 XapaKTepa, a TaKKe Npu BeAeHUN BOEHHbIX A4eNCTBUI UAKN BCAeACTBUE ITUX AEWUCTBUNA, O
npaBunax noBeAeHWA HaceneHus M HeobxoAMMOCTM NPOBEAEHMA MEPONpPUATUIA MO 3almuTe, 40
NnoNb3oBaTesNei ycayramm cBAsm, okoHe4yHoe 06opyaoBaHME KOTOPbIX NOAKAOYEHO K MHPOPMALNOHHO-
TeNeKOMMYHUKaUUOHHOWM ceTh "UHTepHeT".

(n. 5(1) BBegeH MoctaHoBneHuem MpaBuTtenbctsa PO ot 19.02.2015 N 140)

6. [1nA noNb3oBaHWA TeNemaTUYECKUMM YCAyrammn cBasu aboHeHT 1 (Maun) nonb3osaTenb 06a3aHbI
NPUMEHATb MO0/b30BaTe/NbCKOE (OKOHe4yHoe) 060pyAOBaHWE, COOTBETCTBYIOLWLEE YCTAHOB/AEHHbLIM
TpeboBaHMAM.

06sA3aHHOCTL NO NpeaoCTaBAEHMIO NOJIb30BATE/IbCKOTO  (OKOHEYHOro) o06opyaoBaHUA MU
aboHeHTCKOro TepmWHana Bo3naraetca Ha aboHeHTa M (MAKM) nosb3oBaTens, e€ciM WMHOoe He
npeaycMOTPEHO A0rOBOPOM.

7. Onepatop cBA3n obecneunsaeT aboHEHTY U (UAKM) NOMb30BaTEN0 BO3MOMHOCTb NOJb30BaHUA
TeNleMaTMYeCcKUMM yCayramm cBsasm 24 yaca B CYyTKM, €CAN MHOE He NpeayCMOTPEHO 3aKOHO4aTeIbCTBOM
Poccuitickont Pepepaumm nam 4O0roBOPoOM.

8. OnepaTtop C€BA3M MOMKET OKa3blBaTb HE TO/IbKO TesieMaTU4ecKue YCayrn CBA3U, HO U YCayru,
TEXHOJ/IOMMYECKM HepaspbiBHO CBA3aHHble C Te/fieMaTUYeCKMMMU YCAyramu CBA3U M HanpasieHHble Ha
nosblLeHNe Ux NOTPebUTeNbCKOM LEHHOCTW, eCiM AN1A 3TOFO He TpebyeTcAa OTAENbHOW NNLEH3UM U UM
cobnopatotca TpeboBaHMA, NpPeayCMOTPeHHble MNyHKTom 25 Hactoawwmx MMpasun. MNepeyeHb ycayr,
TEXHO/IOMMYECKM HEepaspbiBHO CBA3AHHbLIX C TeNeMaTUYeCKMMMU YCAYyramu CBA3U WM HanpaB/eHHbIX Ha
NnoBblWeHNE X NOTPEeOUTENbCKOM LEHHOCTU, ONPEAENAETCS ONepaTOPOM CBA3W.

9. OnepaTtop cBA3M 06s3aH co34aBaTb cMCTEMY MHGDOPMALMOHHO-CNPABOYHOr0 06CAYKUBAHNA B
uensx npeaoctaBfeHna aboHeHTY M (MAM) nonb3oBaTento MHbOPMAaLMKM, CBA3AHHOW C OKasaHWem
TenemaTUUeCcKmnxX ycayr ceasu.

10. B cucteme WHGOPMALMOHHO-CNIPABOYHOIO OBCNYKMBAHMA OKasblBalOTCA MAaTHble W
6ecnnatHble MHGOPMALMOHHO-CNPABOYHbIE YCAYTH.

11. OnepaTop cBA3M OKasblBaeT HecnnaTHO M KPYrIOCYTOYHO craeaytoume WHPOPMaUMOHHO-
CMpaBOYHble YCAYru:

a) npeagocrasneHne VIH(I)OpMaLl,VIVI 06 OKa3blBaeMbIX Te/IeMaTUYECKUX yCcnyrax cBA3u,

6) npegocTtaBneHne MHpopmauumn o Tapudax (TapuoHbIX NaaHax) A4NA onnaTbl TeAeMaTUYECKMX
YCAYF CBA3W, O TEPPUTOPUM OKa3aHUA TeeMaTUYECKUX YCAYT CBA3K (30He 0b6CayKMBaHUA);

B) npeagocrasneHune a6OHeHTy VIH(I)OpMaLl,MM O COCTOAHMMN ero nMLUEBOIO CYHETa;

r) npuem oT aboHeHTa U (MAKM) Nonb3oBaTenAa UHPOPMaLMM O TEXHUYECKMX HEWCNPaBHOCTAX,
NPenATCTBYIOLWMX NONb30BaHUIO TEAEMATUYECKUMM YCIYramn CBA3YK;

4) npedoctaBneHne MHGOPMAUMM O HACTPOMKax abOHEHTCKOro TepmuHana u  (Mau)
No/1b30BaTe/IbCKOro (OKOHEUYHOro) 060pyA0BaHNA AN NONb30BaHUA TeNeMaTUYECKMMM YCayraMm CBA3K.
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12. NepeuyeHb 6ecnnaTHbIX MHGOPMALMOHHO-CNPABOYHbIX YCAYr, NPeAYyCMOTPEHHbIX NyHKTOM 11
HacToalwmx MpaBua, He MoXeT bbiTb coKpalleH. OKasaHne 6ecnnaTHbIX MHHOPMALMOHHO-CNPABOYHbIX
YCAYr MOKEeT NpoM3BOAMTLCA C UCMO/b30BaHNMEM aBTOMHGPOPMATOPOB MAN MHOOPMALLMOHHbLIX CUCTEM,
OOCTYMHbIX B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CETU, B KOTOPOW oOMepaTtop OKasbiBaeT
TenemaTuyecKkune ycayru CBasu.

13. OnepaTop CBA3M CaMOCTOATE/IbHO onpeaenAdAer nepedyeHb OKa3blBaeéMblX M1IaTHbIX
VIHd)OpMaLI,VIOHHO-CI'IpaBO‘-IHbIX YCNyr n Bpema Ux okasaHuAa.

14. Onepatop cBA3n 0653aH NpPeaocTaBUTb abOHEHTY M (MAKM) NoAb30BaTeNlO HEOBXoAMMYIO ANA
3aK/I0YEHMA U UCNONHEHMA A0rOBOPa MHPOPMALMIO, BKAKOUAIOLLYIO B cebn:

a) HaumeHoBaHMWe (GMpMeHHOe HaMMmeHOBaHWe) onepaTopa CBA3W, MepeyeHb ero GpuaManos,
MECTa UX HaXOMKAEHUA N PeXnm paboTbl;

6) PEKBU3NTDI Bblﬂ,aHHOVI onepaTtopy CBA3U NTNLEH3NN Ha OCcylleCTBNeHNE AeATE/NIbHOCTU B obnactu
OKa3aHWnA ycnyr ceAsu (,a,anee - !'IVILl,eHSVIﬂ) N TNUEH3NOHHbIE YCN0BUA;

B) COCTaB TenematndyecCkunx ycnyr csAasun, ycnosma n nopAgoK MX OKasaHMA B COOTBETCTBUU C
HacToAwmmu MNMpasunamu, B TOM YUCIe UCNOJIb3yeMble aboHeHTCKne MHTepd)eVICbI;

I') Anana3oH 3HaAYeHMI NoKasaTesiel KayecTea O6Cl'|y)-KVIBaHMFI, obecneynmBaemblx CETbIO nepegayvun
AaHHbIX, B Npeaenax KoToporo aboHeHT Brnpase yCTaHOBUTb B A0rosope HeO6XO,CI,VIMbIe €My 3Ha4yeHuA,

[) nepeyeHb M ONMcaHMe NPEUMYLLLECTB U OTPaHUYEHUI B OKa3aHUKN TeeMaTUUECKUX YCAYT CBA3Y;
e) Tapudbl Ha TeleMaTUYeCKMe YCIyru CBA3MK;
) NnopsafoK, dopma 1 TapudHble NAaHbl 4NA ONAaTbl TENEeMaTUYECKMX YCAYT CBA3K;

3) Homepa TenepoHOB  cuCTEMbl  MHPOPMAUMOHHO-CNPABOYHOIO  OBCAYKMBAHUA U
YHUOULMPOBAHHBIM YKa3aTelb UHPOPMaLMOHHOM CUCTEMBI ONepaTopa;

M) nepeyvyeHb ycnyr, TexHoNorm4YeCkn HepaspbiBHO CBA3AHHbLIX C TeNEMaAaTUYECKUMU YCNIyramMn CBA3U
M HanpasB/1IEHHbIX Ha NMNOBbIWEHNE UX I'IOTpE6MTe}'IbCKOﬁ LEeHHOCTU;

K) nepevyeHb mecT, rae aboHEeHT u (MJ'IM) NnoNb30BaTE/Ib MOTYT B NOJIHOM obbeme 03HaKOMUTbLCA C
HacToAwmMmu MNMpasunamu;

l]) nepedyeHb MNPUHUMaeEMbIX Ha ,£|,O6pOBOﬂbHOﬁ OCHOBE A0NONHUTENbHbIX 0653aTenbCTB
onepaTtopa CBA3U nepen aboHeHTOM M (MﬂM) nonb3oBaTesiem, B TOM Yucne:

onucaHve Mep, MNPEnATCTBYIOLWMX PaciPOCTPaHEHUIO Cnama, BPeAOoHOCHOro MPOrpPaMmMHOro
obecneyeHns u aApyron uHPopmaumu, 3anpeweHHOW K pPacnpocTPaHEeHUIO 3aKoHOAATe/IbCTBOM
Poccuickoit depepaumnu;

OTBETCTBEHHOCTb OMepaTopa TeNemaTUYEeCKMX YCayr cBA3M nepesg aboHeHTOM U (Mawn)
nonb3oBaTesieM 3a JAeilctBue waM  6e3geicTBue, CNocobCTBylOLLEE PACnpPOCTPAHEHWUIO  cnama,
BPEAOHOCHOrO  MporpammHoro  obecneyeHus M Apyrod  WHPOpMaumu,  3anpeleHHon K
pacnpocTpaHeHu o 3aKoHogaTebcTBOM Poccuiickon ®eaepaumm.

15. Onepatop cBa3n 06s3aH no TpeboBaHMIO aboHeHTa U (MAK) NOAb30BaTeNsA NPeAOCTaBUTb UM
NOMMMO WHPOPMALMK, MPEAYCMOTPEHHON nyHKTOM 14 HactoAawmx [pasua, AONOAHUTENbHYIO
MHPOPMaLMIO 06 OKasaHWUM TeNeMaTUUYECKUX YCAYT CBA3M.

NHbopmaums goBogmTca 0 cBegeHuna aboHeHTa U (MM) Nosib3oBaTesa yepes canT onepatopa
CBA3M B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT" nam cuctemy MHPOPMALMOHHO-



CNPaBOYHOro 0BCNAYKMBAHWUA HA PYCCKOM fi3blKe (NpuW HEOBXOAMMOCTM HA MHbIX A3blKax) 6ecnnaTtHo B
HarnsgHom n goctynHoi ¢opme. Mo 3asBAeHUIO abOHeHTa HanpaB/ieHne MHPOPMALIMM BO3MOXKHO Ha
YKa3aHHbI MM aapec 3NeKTPOHHOM MOYTbl WAM 3NEKTPOHHbIA afpec CUCTEMbl CaMOoObBCNYyKMBaAHMA
onepaTopa CBA3M, Yepes KOTopyto abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHMAM 00 OKa3blBaeMbIX
eMy Te/fleMaTMYeCKMX YC/yrax CBsi3W, pacyeTax C OnepaTopoM CBA3U U MHOM MHOpMaLMK (NNYHbIN
KabuHer).

(8 pea. MoctaHoBneHun Mpasutenscrea PP ot 03.02.2016 N 57)

Il. TOPAAOK N YCNOBUA 3AK/TIOYEHUA OOIOBOPA

16. Tenematuyeckme YCNYyrn CBA3M OKa3biBAOTCA OMepaTopom CBA3M Ha OCHOBaAaHUK A0roBopa.

17. JoroBop 3aKNto4aeTcs NyTEM OCYLLECTBAEHUA KOHKNOAEHTHbIX A4eNCTBUIM MAN B MUCbMEHHOW
dopme B 2 3K3emnaapax, OOMH W3 KOTOPbIX BpydaeTca aboHeHTy. [oOpALOK OCyLWEecTBAeHUA
KOHK/IIOAEHTHbIX AEWCTBUIA, a TaKKe UX NepeyeHb YCTaHaBIMBaKOTCA 0hepTON.

Jorosop 06 OKasaHuu Pa30BbIX TesieMaTUYECKUX YCNYT CBA3U B NYHKTAX KONNEKTUBHOIO A0CTyNna
3aK/Il04aEeTCA nNyTem OCylecTBNeHUNA  KOHKAHOAOEHTHbIX Iﬂ,el\/'ICTBl/Il\/'I. Takom A0orosop CYMUTAETCA
3aK/IIOYEHHbIM C MOMEHTA OCYLLECTB/ZIEHNA NONIb30BAaTENNIEM AeVICTBMVI, HanpaB/1IEHHbIX Ha Noay4YeHne un
(VII'IVI) MCNON1b30BaHUNE TENEMATUYECKUNX YCNYT CBA3N.

17(1). B cnyyae 3aKkNHOYEHUS CPOYHOrO A0roBopa 06 OKasaHWKM PasoBbIX TeNeMaTUYeCKMX YCayr
CBA3M B MYHKTaX KOJIIEKTUBHOINO [A0CTyna onepaTop CBA3M OCYLWECTBASET MAEeHTUDUKAUMIO
Nnosib30BaTeNEN U UCNONb3YEMOrO MMM OKOHEYHOTo 060pYA0BaHMS.

(8 pea. MocTaHoBneHun Mpasutensbctea PP ot 12.08.2014 N 801)

NaeHTUPMKauMA nonb3oBaTeNA OCYLLECTBNAAETCA OMepaTopomM CBAA3M NYTEM YCTAHOB/IEHUA
dbamunnmn, uMeHu, otyectBa (MpWM HanMuMK) NONb30OBaTENA, NOATBEPXKAAEMbIX [OKYMEHTOM,
YO0CTOBEPAOWMM INYHOCTb, NH6O MHBIM cnocobom, obecneymBaloWMm AOCTOBEPHOE YCTAHOBAEHME
YKa3aHHbIX CBEAEHMW, B TOM 4YMCAE C Mcnosnb3oBaHMem degepanbHOM  rocynapcTBEHHOM
nHdopmaumoHHOM cucTembl "EanHan cuctema naeHTMOUKaUUM U ayTeEHTUOMKALMKN B MHPPACTPYKTYpE,
obecneumBatowen MHOOPMALMOHHO-TEXHO/IOTMYECKOE B3aMMOAENCTBUE WMHPOPMALIMOHHBIX CUCTEM,
NUCNosib3yeMbiX AN MPeAoCTaBNAEHUA TFOCYAAPCTBEHHbIX WU MYHUUMNANbHbLIX YCAYr B 3/IEKTPOHHOM
dopme", unn gocToBEpPHOro yCTaHOB/AEHMA abOHEHTCKOro HOMepa, Ha3HAYeHHOro nosib30BaTeN0 B
COOTBETCTBUM C A0OrOBOPOM 06 OKasaHWUM ycayr NoABUKHON paguoTenedOoHHOM CBA3U, 3aKNHOUYEHHbIM C
ornepaTopom CBA3N.

(8 pea. MocTaHoBneHuA Mpasutenbctea PP ot 12.08.2014 N 801)

NaeHTUOMKauMA OKOHeyHoro obopyaoBaHMA OCYLLECTBAAETCA cpencTBaMW CBA3W onepaTopa
CBAA3M NyTemM onpeaeneHna yHUKanbHOro naeHTndurkaTopa ob6opyaoBaHmaA cetell nepegadn AaHHbIX.
(n. 17(1) sBeaeH MoctaHoBneHnem Mpasutenbctea PP ot 31.07.2014 N 758)

18. OkasaHue TenemaTuyeckux ycnyr cBA3n C npegocraBieHnem AoCTtyna K CeETU nepenadun
AaHHbIX C WMCNOZIb30BaHMEM abOHEHTCKOM  NINHUK ocywecrsnaetcA Ha OCHOBaHWMKM AO0rosopa,
3aK/IlOYEHHOrO B NMCbMEHHOM d)opme.

Ona 3aknoyeHuna Aoroeopa C npegocrasneHnem Ao0Ctyna K CeTu nepedayvym AaHHbIX C
NCNosib30BaHMEM abOHEHTCKOM IMHUK L0, nmerwuee HamepeHune 3aKIi4YnTb O0rosop (p,anee -
3aF|BMTEJ'Ib), noAaeT onepaTtopy CBA3U 3aABJIEHNE O 3aKIKOYEHUN A0IroBOpPa (p,anee - 3aF|BJ'IEHME).

MopsafoK pernctpauum m Gopma 3aAB/EHWI YCTAHABAMBAOTCA onepaTopom cBAsu. OnepaTop
CBA3N 06513aH ONOBECTUTL 3aABUTE/IA O PETUCTPALMMN 3aABAEHUSA B 3-4HEBHbIN CPOK.

OnepaTop CBA3M He BNpaBe OTKa3aTb 3aABUTE/IIO B NPUEME U PACCMOTPEHUN 3aABAEHUA.

19. OnepaTop CBA3W B CPOK, He npesblwatowmii 30 AgHeM C AaTbl perucTpaumm 3asBieHus,
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OCyLllecTBnAEeT NpPOBEPKY HaAN4UA TEXHUYECKON BO3MOXKHOCTU Ana npeaocrtasieHnAa AO0CTyna K CeTn
nepegayn gaHHblx. Npu ee HannumMy onepaTop CBA3M 3aK/OYAET C 3aABUTEIEM LOTOBOP.

20. Onepatop cBA3M MMeEeT NPaBO OTKA3aTb B 3aK/1HOYEHMM 40r0BOPA NPU OTCYTCTBMM TEXHUYECKOW
BO3MOXHOCTM A/1A NPeAoCTaBAeHUA A0CTyMna K CEeTU nepegayun AaHHbiX. [pu 3ToM O CBOEM OTKase
onepaTop cBA3KN 0653aH COOOWMTb 3as8BUTE/N0 B NMUCbMEHHOW popme B CPOK, He npeBbliwatowmin 10
OHeW ¢ AaTbl OKOHYaHUWA NPOBEPKM, NPEeAYCMOTPEHHOMN NyHKTOM 19 HacToawmx Mpasuan.

B cnyyae oTKasa MM YKAOHEHMA onepaTtopa CBA3M OT 3aK/AYeHUs A0roBopa 3asBWUTe b BNpase
o0bpatuTbca B cyn C TpeboBaHMEM O MNOHYKAEHWW onepatopa CBA3W K €ero 3akal4veHuto. bpemsa
[0Ka3blBaHWA OTCYTCTBUA TEXHUYECKOM BO3MOMKHOCTU A4 NPeAoCTaBleHna A0CTyna K CeTu nepenaym
[OaHHbIX NEXKMT Ha onepaTope CBA3MN.

21. CTopoHammM A0roBopa, 3aKN4aemMoro B NUCbMEHHOM Gopme, MOryT BbICTyNaTb rpaxKaaHuH,
topuanyeckoe Anuo anbo HANBUAYaNbHbIA NpeanpuHMMaTe b, C OAHOW CTOPOHbI, M ONepPaTop CBA3M, C
ApYyroii cTOpoHbI. Mpu aTom:

rpaskAaHWH NPeabABAAET AOKYMEHT, yA0CTOBEPAIOLLMIA ero AMYHOCTb;

npeacTaBuTeNlb  HOPUAMYECKOTO AMLA  NPeabaABaseT AOKYMEHT, MOATBepXAalowmin  ero
nosIHoMo4MA (40BEPEHHOCTb MAM COOTBETCTBYIOLLEE pelleHWe eAMHOANYHOINO WCMNOJHUTENbHOTO
opraHa), a TaKe KOMnuio CBUAETeIbCTBa O rOCYAapCTBEHHOMN pernctTpaLmm rpuanyeckoro anua;

MHAMBMﬂ,yaﬂbeIVI npegnpuHMMmaTesib NpeabABNAET JOKYMEHT, y,CI,OCTOBepﬂlOLLI,VIﬁ €ro IM4YHOCTb, a
TaKXe KOonukw cBnaetTenbCcrea O FOCVAapCTBeHHOVI perncTtpaumMmn B KadectBe HUWHAOAMBUAYA/ZIbHOIO
npegnpuHnmaTena.

Jorosop, 3aKNYaemblii C rpaXXgaHMHOM B LeNnAX nosib3oBaHUNA TenematnyeCKMMun ycnyramum
CBA3N ONA JINYHbIX, CeMeﬁHbIX, AOMaAlLIHUX WU WHbIX HYXA, He CBA3aHHbIX C OCyuWwecTBieHnem
npep,anHmmaTeanKoﬁ AeATeNnbHOCTU, ABNAETCA I'Iy6}1M‘-IHbIM Aorosopom WM 3aK/aO4YaeTCcA Ha
Heonpep,eneHHblﬁ CPOK. 10 }KenaHuto 3aaBUTENA C HUM MOXKeT 6bITb 3aK/KOYEH CpO‘-IHbIVI Aorosop.

22. B porosope, 3aK104aeMOM B MUCbMeEHHOW popme, A0MKHbI BbiTb YKa3aHbl:

a) AaTa M MeCTO 3aK/Il0YeHNa A0roBopa;

6) HanmeHoBaHMe (bMpMeEHHOe HaMMeHOBaHNE) U MECTO HaxOoXAEeHMA onepaTopa CBA3M;
B) PEKBM3UTbI PacYeTHOro cYeTa oneparopa CcBA3w;

r) peKBU3NTbI BblAaHHOW ONepaTopy CBA3N AULEH3UN;

) cBeeHunn o6 aboHeHTe:

cbamvmvm, nMMmAa, OT4eCTBO, AaTa U MeCTO pPOoXAEeHWUA, PEKBU3UTbI OOKYMEHTA, yAO0CTOBEPAOLWEro
NINYHOCTb, - ANA rpa*XJaHWHa;

HaMmeHoBaHWe (GUPMEHHOE HAaMMEHOBAHME), MECTO HAXOXAEHWUS, OCHOBHOM rocyaapCTBEHHbI
PEerncTpaunoOHHbIA HOMEP, UHANBUAYANbHBIN HOMEP HAJI0roNIaTeNbLUMKA - A1A IOPULNYECKOTO NLa;
(8 pea. MoctaHoBneHua Mpasutensbcrea PP ot 03.02.2016 N 57)

PEKBU3NTbI AOKYMEHTa, yAoCToBepAroWEero JNM4YHOCTb, U CBUAETE/NIbCTBA O FOCV,CI,apCTBeHHOﬁ
perncTtpauunmn B KayectBe uvHAUBUAYa/ZIbHOTo npeanpuHMmatena - AONAa MHOANBUAYANbHOIO
npeanpnHNMaTena;

€) agpec yCTaHOBKM NO/b30BaTENbCKOrO (OKOHeYHoro) obopyaoBaHMA M onMcaHMe aboHEHTCKOM
JNIMHUK (NpY QOCTYME K CeTH Nepeaadn AaHHbIX C UICNO/Ib30BaHNEM abOHEHTCKON IMHUN);
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)~|() TeXHUYeCKMEe MNoKasaTe/In, XapaKTepumsyruime Ka4yeCtBo TesiemMmaTu4eCKknx ycnyr cBAsu (B TOM
Yncne Nnonocy NponycKkaHnAa TMHNK CBA3U B CETU Nepeaayn ILl,aHHbIX);

3) TeXHN4YeCKne HopMbl, B COOTBETCTBUN C KOTOPbIMU OKa3blBaAlOTCA TesieMaTU4eCKmne ycnyrm ceAsu
N TEXHONNOINMYeCKN HeEPaA3pPbIBHO CBA3aHHbIE C HUMW YCNYTH,

n) Tapubbl U (MAKM) TapudHbIM NaaH ANA OnNnaTbl TeNEMATUUYECKUX YCAYT CBA3M B POCCUMMACKUX
pyb6nsax;

K) agpecwu cnocob AO0CTaBKW CYETa 3a OKa3aHHble TesieMmaTn4yeCcKkmne ycnyrm CBAasu,

11) npasa, 06A3aHHOCTU U OTBETCTBEHHOCTb CTOPOH, B TOM Yucne obnasaTenbcTBa onepaTtopa CBA3U
no CO6I'|IO/.'J,€HVIIO CpOKOB M nopAaKa YCTpaHeHWuA HeMcnpaBHOCTeVI, npenATCTBYHOWMUX MOJIb30BAHUIO
TenemaTn4yeCkMmm ycnyramm csAasu;

M) CPOK AeiCTBUA A0roBOPa;

H) NnepeyeHb AONONHUTE/IbHbIX 06A3aTeNbCTB Nepes aboOHEHTOM, 406POBOIbLHO NPUHMMAEMBIX Ha
cebs onepaTopom CBA3M.

22(1). B poroBope C abOHEHTOM - OPUAMYECKUM AULOM AN60  UHAMBUAYANbHbIM
npeanpuHUMaTenem, MNOMUMO CBEAEHWMI, YKas3aHHbIX B MNyHKTe 22 Hactoawmx [paswun,
npegycmaTtpuBaetcs 06s3aHHOCTb MpPeAoCTaB/leHUs onepaTopy CBA3U OPUANYECKMM AULOM Anbo
MHOMBMAYANbHbIM  NpeanpUHMMATENIEM CMWCKA ML, MCMNOAb3YIOWMX €ro  No/Jb30BaTesibCKoe
(okoHeuyHoe) obopynoBaHUe, M yCTaHABAMBAETCA CPOK MPEeAOCTaBAEHUs YKa3aHHOro CNUCKa, a TaKXkKe
YCTaHaB/IMBAETCA, YTO YKa3aHHbIA CNUCOK A0/KEH OblTb 3aBepeH YNONHOMOYEHHbIM NpeacTaBUTeNIeM
opManYeckoro anua Anbo MHAMBMAYANbHbIM NpeanpuUHUMaTENIEM, COAEP)KaTb CBEAEHMA O /MUAX,
MCNO/b3YIOWUX €ro nosib3oBaTeNlbckoe (OKoHeyHoe) obopyaoBaHue (pamununsa, ums, otdyecTso (npu
Ha/IMUYMK), MECTO }KUTE/bCTBA, PEKBU3UTbI A OKYMEHTA, YAOCTOBEPAIOLLENO JIMYHOCTL), U OBHOBNATLCA He
pexe o4HOro pasa B KBapTa/l.

(n. 22(1) BBeaeH MoctraHoBneHnem Mpasutensctea PP ot 31.07.2014 N 758; B pea. MNocTaHOBNEHUS
MpasuTenbctea PO ot 03.02.2016 N 57)

23. B goroBope A0/KHbI 6bITb YKa3aHbl Ceaytolime CyLWEeCTBEHHbIE YC/I0BUSA:
a) COCTaB OKa3blBaeMblIX TEIEMATUYECKUX YCAIYT CBA3MK;

6) ncnonbsyemble aboHEHTCKME UHTepdeElChI;

B) Tapudbl U (MK) TapudHbIe NNaHbI 414 ONAATbI TENEMATUYECKUX YCNYT CBA3YK;
r) NopAZOoK, CPOK U GOpMa pacyeToB.

24. OnepaTop CBA3W BMpaBe NOPYYNTb TPETbEMY ANLY 3aKNHOUYUTb AOFOBOP OT MMEHU U 3a cyeT
onepaTopa CBA3M, a TaK}Ke OCYLLECTBAATL pacyeTbl C abOHEHTOM OT UMEHW onepaTopa CBA3K.

Mo gorosopy, 3aKAHOYEHHOMY YNOJAHOMOYEHHbIM TPETbUM JINLLOM OT MUMEHM M 3a CYeT onepaTopa
CcBA3n, Npasa 0683aHHOCTM BO3HUMKAIOT HenocpeAacCTBeHHO y onepaTtopa CBA3n.

25. OnepaTop CBA3W He Brpase NpPW 3aKAlOYEeHUM AOroBOpa HaBA3biBaTb aboHeHTY U (uaum)
NoNb30BaTE/0 OKa3aHMe MHbIX YCAYr 33 OTAE/NbHYIO NAaTy.

lll. NOPAAOK U YCNOBUA UCNOJIHEHNA AOTOBOPA

MpaBaun o6a3aHHOCTH CTOPOH Npu ncnosiHeHnn gorosopa
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26. OnepaTtop cBA3M 06A3aH:

a) oKasblBaTb aboOHEHTYy 1 (MAKM) NoNb3oBaTeNO TeNEeMaTUYECKUE YCAYTU CBA3M B COOTBETCTBUM C
3aKOHOAATe/NbHbIMM M WHbIMM HOPMAaTMBHbIMM MPaBOBbLIMW aKTamu Poccuiickoin Peaepaumu,
HacToalwmMM MNpaBrunamm, IMLEH3MEN U AOFOBOPOM;

6) usBewartb aboHeHTa U (MAM) nonb3oBaTena B mectax paboTbl ¢ aboHeHTamu U (1an)
Nnonb3oBaTe/IAMMU, Yepes CBOM CalT B MHPOPMALMOHHO-TENEKOMMYHMKAUNOHHOM ceTn "NHTepHeT" un
(nnn) nHPopmaLMOHHbIE cucTEMbl 06 M3MeHeHUU Tapudos M (MAKn) TapudHbIX NAAHOB ANA onnaThl
TeNleMaTUYEeCKUX YCAIYT CBA3M He MeHee Yem 3a 10 gHelt A0 BBeAEHMA HOBbIX TapudOB U (MaKn) TapuPHbIX
nnaHos. Mo 3asBneHMIO0 aboHEHTa M3BeLleHne 06 n3MmeHeHUn TapnudoB U (Man) TapudHbIX NIAHOB NS
onaatbl Te/EeMATUYECKUX YCAYTr CBA3M BO3MOMKHO OCYLLECTBAATb 4Yepe3 YyKasaHHbIM MM  agpec
3/1IEKTPOHHOM MOYTbI UM SNEKTPOHHbIN afpec IMYHOIO KabnHeTa;

(nn."6" B pea. MoctaHoBneHus MNpasuTtenbctea PO ot 03.02.2016 N 57)

B) HasHayaTb MO COrnacoBaHMIO ¢ aboHeHTOM M (VI}'IVI) nonb3oBaTe/lemM HOBble CPOKM OKasaHuUA
TenemaTnuyeCcknx ycnyr cBAa3n, ecnum Heco6mo,u,eHv1e YCTaHOB/IEHHOIO CpPOKa 6b110 O6yC}'IOBerHO
obcToATeNbCTBAMM Henpeop,onmmoﬁ Chnbl;

r) yCTpaHATb B YCTAHOBAEHHbIA CPOK HEWUCMPABHOCTM, NPENATCTBYIOWME MCMNOAb30BaAHUIO
TenemaTMyeckKMmm  ycayramm  csasu. WMHPopmauma 0O CpoOKax YCTpaHeHWA HeucnpaBHOCTEN,
NPenATCTBYIOWMX MNOAb30BaHUIO YCAYyramu CBA3M, pPasMeLLlaeTca Ha caiTe onepaTopa CBA3W B
MHOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTh "NHTepHeT";

(nn. "r" B pea. NoctaHoBneHus Mpasutenbctsa PO ot 03.02.2016 N 57)

) nssewartb aboHeHTa 1 (MAK) Nonb3oBaTeNA yA06HbIM ANA HUX CNOcObOM He nosgHee Yem 3a 24
yaca 0 AelcTBMAX, NPeAnpPUHUMAEMbIX B COOTBETCTBMM C MYHKTOM 27 HacToalwmx MNpasun;

e) BO306HOBWTb OKasaHWe TeNemMaTUYECKMX YCayr cBA3uM aboHeHTy M (MaM) nonb3oBaTeno B
TeYeHUe CYTOK CO AHA NPeAoCTaBAeHUA AOKYMEHTOB, NOATBEPKAAOLMX TMKBUAALMIO 3340/3KEHHOCTH
no onnaTe 3TUX ycAyr (B cayyYae NPUOCTaHOBAEHWUA OKa3aHUA yCayr);

)-K) obecneuntb B uenAx OKa3aHuA TenematndecCkux ycnyr CBA3U BblaeneHwme a6OHeHTCKOMy
TEPMUHANY CeTeEBOro agpeca,

3) BbINONHATb 06A3aTeNbCTBA, NPEAYCMOTPEHHbIE NOANYHKTOM "H" NyHKTa 22 HacToAwwmx Mpasun;

M) MCKAYUTb BO3MOMKHOCTb AOCTYNa K MHOOPMALMOHHBIM CUCTEMAM, CeTeBble agpeca MAu
YHUOULMPOBaAHHbIE YKa3aTenn KOTopbix aboHeHT coobuiaeT onepaTopy CBA3KM B MPedyCMOTPEHHOM
[OroBOpPOM BUAE;

K) NpM NOCTYNAeHWW COOTBETCTBYIOLLEro 3amnpoca OT OpraHa, OCYLLEeCTBAAIOLLEro onepaTuBHO-
PO3bICKHYIO AEATENbHOCTb, B TeyeHne 3 paboumx AHel Co AHA MOoAyYeHMA TaKoro 3amnpoca HanpasuTb
aboHeHTy 3anpoc ¢ TpeboBaHMEM MOATBEPAWUTb COOTBETCTBME MEePCOHasbHbIX AaHHbIX paKTUYecKoro
NoNb30BaTeNA CBeAEHUAM, 3aBIEHHbIM B A0rOBOpPE, C YKasaHMEeM AaTbl NPEKpPaLLeHUsa OKasaHuA ycayr
CBA3W B C/lyyae HENoATBEPKAEHNA COOTBETCTBUA MEPCOHasbHbIX AAHHbBIX O4HUM WUAWU HECKOIbKUMU U3
cnepytoLmx cnocobos:

nyTem OTNpPaBKM KOPOTKOrO TEKCTOBOro COOOLWEHMA MO CeTUM MNOABUMKHOM paanoTenedpoHHom
CBA3M;

nyTem OTNpPaBKM COOBLWIEHMA C WCNO/Ab30BaHWEM CNPaBOYHO-MHOOPMALMOHHOW  CAyK6bI
onepaTopa CcBA3M, B TOM Ync/ie aBToMHbOpMaTOopa;

C MUCnosb30BaHMEM MHGOPMALNOHHO-TENEKOMMYHUKAUMOHHON ceTn "MHTepHeT", B TOM uuncne
nyTemM OTMNPaBKW COOBLLEHMA MO 3NEKTPOHHOM noyTe (Npy Hanuuuu agpeca) AMBO NyTem OTMPABKM
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YBEAOMIEHNA C MCMNO/Mb30BaHWEM CUCTEMbI CamMoOobCAYKMBAHUA onepaTopa CBA3W, Yyepes KOTOopylo
aboHEeHTOM OCyLLLEeCTBAACTCA AOCTYN K CBeAEHNAM 06 OKa3blBaeMbIX eMy TesleMaTUYeCKMX YCayrax CBsA3u
M 0 pacyeTax C OnepaTopoM CBA3M, a TaKKe K MHOW MHPOPMaLMM (TMYHBIN KabuHeT);

(nn. "k" BBeaeH MoctaHoBneHuem MpasuTtenbctea PO o1 25.10.2017 N 1295)

N) NOBTOpPHO WHdopMMpoBaTbL aboHeHTa B MNopAAKe, MNPeAyCMOTPEHHOM MOAMYyHKTOM "K
HaCTOALLEro MyHKTa, O CPOKax MPeKpalleHMs OKasaHWA YCAyr CBA3M B C/yyae HEMnoATBepXKAeHuA
COOTBETCTBMA MEPCOHaNbHbIX AaHHbIX (AKTUYECKOro Mo/sb3oBaTena CBeAeHUAM, 3aAB/EeHHbIM B
[40roBope, He No3aHee Yem 3a 3 CYTOK A0 NpeKpalLeHUa OKasaHUA YCAYr CBA3Y;

(nn. "n" BBepeH MNocraHoBneHnem Mpasutenscrea PP ot 25.10.2017 N 1295)

M) obecneunTb Ana aboHeHTa BO3MOMKHOCTb MOATBEPMKAEHMSA COOTBETCTBMA MEpPCOHasbHbIX
OaHHbIX GAaKTMYECKOro Monb30BaTeNA CBEAEHUAM, 3anB/E€HHbIM B AOroBOpe, MyTemM nNpeacTaBieHuA
onepaTopy CBA3W [OOKYMEHTA, YAO0CTOBEPAIOLWLEr0o JMYHOCTb, a TaKXe MCNOAb30BaHUSA OAHOMO M3
npeaocTaBAseMbIX ONepaTopom CBA3M CNOcO60B (MPU MX HAaNNUYMK), YKa3aHHbIX B NOAMNYHKTe K" NyHKTa
28 HacTtoAwwmx Mpasua, NnponHpopmmnpoBas aboHeHTa 0 TakMX cnocobax Npu HanpasAeHUN emy 3anpoca
B COOTBETCTBMM C NoAnyHKTom "K' HacToAwero nyHKTa AMb0 yKasae B 3anpoce 3/7eKTPOHHbIN agpec
CTpaHULbl caliTa onepaTopa CBA3M B MHOOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", Ha
KOTOpOI pasmeLleHa MHPOopMaLms 0 TakMx cnocobax.

(nn. "m" BBeaeH MNocrtaHoBneHmem Mpasutenbcrea PP ot 25.10.2017 N 1295)
27. OnepaTtop cBA3M BNpase:

NPMOCTaHaB/IMBaTb OKasaHWe TeseMaTUUYeCKMX YCAYr CBA3W aboHeHTy U (MaM) nosb3osaTento B
C/lyyae HapylweHna aboHeHTOM U (MAK) Nonb3oBaTeseM TPeboBaHUI, NPeAYyCMOTPEHHbIX 40rOBOPOM, a
TaKXe B C/ly4asix, YCTaHOB/NEHHbIX 3aKOHOAaTeIbcTBOM Poccuitickolt depepaumnm;

OCyLWecTBNATb OrpaHn4YeHune OTAE/IbHbIX AeVICTBMVI aboHeHTa u (VII'IVI) nonb3oBaTenAa, eCnin Takne
AeVICTBMﬂ CO34aloT Yyrposy AnAa HoOpmaJibHOro d)yHKLI,VIOHVIpOBaHVIﬂ CeTn cBA3n.

28. ABoHeHT 061a3aH:

a) BHOCMTb NAaTy 3a OKasaHHble emy Te/lemaTUYecKMe ycayrn CBA3W M MHble NpeayCcMOTPeHHbIe
[OrOBOPOM YCAYrY B MOJHOM 0bbeme M B NPeAyCMOTPEHHbIN LO0rOBOPOM CPOK;

6) MCNonb3oBaTb AN1A NMONYYEHUA TeNieMaTU4eCKUX yCenyr CBA3N MoOJsIb30BaTE/IbCKOE (OKOHe‘-IHOG)
OﬁOpyAOBaHMe M nporpammHoe o6ecnequme, KOTOpOEe COOTBETCTBYET YCTAHOB/IEHHbIM Tpe6OBaHMﬂM;

B) coobLaTh onepaTopy CBA3M B CPOK, He MpeBbiwalowmin 60 gHel, 0 NpeKpaleHMm CBoMX Npas
BAageHna u (MAM) noNb3oBaHMA MNOMELLEHMEM, B KOTOPOM YCTAHOBNEHO MO/b30BaTe/IbCKoe
(okoHeuHoe) obopyaoBaHuMe, a TaKke 06 nsmeHeHUN Gamuanm (MMeHU, 0TYECTBa) U MeCTa KUTeNbCTBa,
HaMMeHOoBaHMA (GUPMEHHOI0 HAMMEHOBAHMSA) M MECTa HaXOMKAEHUS;

r) cogepXaTb B MCNPaBHOM COCTOAHMM aBOHEHTCKYIO /IMHMIO U M0/b30BaTebCKoe (OKOHEeYHoe)
obopyaoBaHMe, HaxoAaWwMecs B NoMelleHMM aboHeHTa, a Takke cobaoaaTb npasBuaa 3KCnayaTauuu
3TOro 060pyA0BaHUS;

4) npeanpuHMMaTbL Mepbl Mo 3almTe abOHEHTCKOro TepMMHana OT BO34eNCTBMA BpeaoHOCHOro
nporpammHoro obecnevyeHus;

€) NpenATCTBOBaTb PACMPOCTPAHEHMIO CNama M BPeoHOCHOro nporpammHoro obecrnedyeHus ¢ ero
aboHEeHTCKOro TepmMm1Hana;

)K) npun NOoCTynsieHnn 3anpoca OT onepartopa CBA3U C Tpe6OBaHMeM noaTesepanTb COOTBETCTBUE
NepCoHaNbHbIX AaHHbIX d)aKTVI‘-IeCKOI'O nonb3oBaTtena cCcBeaeHUNAM, 3aABJIEHHbIM B  O0rosope,
OCyLllecTBUTb noAaTBepXAaeHne nepcoHasnbHbIX AaHHbIX NyTemM npeacraBieHUA onepaTtopy CBA3U


consultantplus://offline/ref=60EB6B66CBBAECEE4161108385AE1BEF18A5B11E5AAA85EB2B6E8D5D0152D539CB3CDE717EB78385FF6D64AF89E1B4147119EF720DF97352O3RFD
consultantplus://offline/ref=60EB6B66CBBAECEE4161108385AE1BEF18A5B11E5AAA85EB2B6E8D5D0152D539CB3CDE717EB78385FA6D64AF89E1B4147119EF720DF97352O3RFD
consultantplus://offline/ref=60EB6B66CBBAECEE4161108385AE1BEF18A5B11E5AAA85EB2B6E8D5D0152D539CB3CDE717EB78385F56D64AF89E1B4147119EF720DF97352O3RFD

[OKYMEHTA, YA0CTOBEPSAIOLIEr0 MYHOCTb, AN OAHUM U3 CeayoWnX NpeaocTaBaseMblX onepaTopom
CBA3U cnocobos:

nyTeM HanpaB/ieHMs OMepaTopy CBA3W 3NEKTPOHHOrO AOKYMEHTAa, MOAMMCAHHOINO YCUEHHOW
KBaMPUUMPOBAHHOW 3/IEKTPOHHON MOAMMUCBbIO, MO0 NPW  OCYLLECTBIEHUMM f[OCTyNna K cucteme
CaMoobCNyKMBaHUA oOMepaTopa CBA3W, 4Yepe3 KOTOopyt abOHEHTOM oOcylecTBAseTCs AOCTyn K
cBeAeHUAM 06 OKasbiBaeMbIX eMy TeleMaTUYEeCKUX YCyrax CBA3M M O pacyeTax C onepaTopoMm CBA3M, A
TaKXe K MHOM MHPopMaLMn (NMYHBIA KabUHET), C UCNONb30BaHMEM YCUNEHHOM KBanNGULIMPOBAHHOM
3/1IEKTPOHHOW Noanucuy;

C WCnonb3oBaHMem deaepanbHOM rocyAapcTBEHHOW MHPOPMALMOHHON cuctembl "EAnHan
cucTema MaeHTMdMKaumm n ayteHTMGMKaummn B MHOpPaCTpyKType, obecneumnsatoeit MHGOPMaLUMOHHO-
TeXHO/IorMYyeckoe B3aumMogencTeme MHGOPMALMOHHBIX CUCTEM, UCMOAb3YEMbIX ANA NpPenoCcTaBAeHMs
roCyAapCTBEHHbIX M MYHUUMMAAbHbIX YCAYT B 31E€KTPOHHOM dopme" nNpu HaAUYMK NOATBEPKAEHHOM
YYEeTHOM 3anucK B cUCTEME.

(nn. "»" BBeaeH MoctaHoBneHnem Mpasutenscrea PP ot 25.10.2017 N 1295)

29. A6oHeHT Bnpase:

a) OTKa3aTbCA OT Onaatbl TENEMATUYECKUX YCNAYyr CBA3U, HE NMPEOAYCMOTPEHHbLIX AO0roBopom Wu
npenocraBieHHbIX emy 6es ero cornacua;

6) Ha3Ha4aTb NO COr/1aCoBaHUIO C ONEPATOPOM CBA3N HOBbIE CPOKWU OKa3laHUA TesieMaTunyeCKux
yYCcnyr cCBA3n, ecnu HECO6I'HOAEHVIE YCTaHOB/1IEHHOIo CpOKa 6b110 O6yCI'IOBI'IeHO obcToATeNbCTBAMM
Henpeop,onvlmoi/’l Chnbl;

B) TpE6OBaTb OT onepartopa CBA3U UCKNKOYEHUNA BO3MOXKHOCTM AO0CTyMNa K VIH(I)OpMaLI,VIOHHbIM
Cncremam, cetesble agpeca nam yHVId)VILI,VIpOBaHHbIe YKa3aTe/in KOTOpPbIX aboHeHT coo6u.|,aeT onepaTtopy
CBA3UM B NpeayCMOTpPEHHOM A0roBopom sunae.

30. Nonb3oBaTenb 06Aa3aH:

a) BHOCUTb NJ1IATy 3a OKa3aHHble emy TenemaTndyeckmne ycnyrm csasn U UHble npeaycMmoTpEeHHbIE
A0orosopom ycayru B noJIHOmM o6beme;

6) MCNnonb3oBaTb AN1A NONYYEHUA TeNieMaTU4eCKUX yCenyr CcBA3N MoJsib30BaTe/IbCKOE (OKOHe‘-IHoe)
O60pyﬂ,OBaHMe M nporpammHoe o6ecnequme, KOTOpOe COOTBETCTBYET YCTAHOB/IEHHbIM Tpe6OBaHMF|M,'

B) npegnpmHMMaTb mepbl No 3awuTte aboHeHTCKoro TEPMUHANA OT BO3,£I,el\;1CTBMF| BPegoOHOCHOrIo
nporpammHoro o6ecnequMﬂ;

I') npenATcTBOBAaTb PACNPOCTPAHEHUNIO CNaMa U BPeAOHOCHOro nporpaMmHoOro obecneyeHus c ero
aboHeHTCKoro TEPMUHANA.

31. Nonb3osaTens Bnpase:

a) OTKa3aTbCA OT ONnaatbl TENEMATUYHECKUX YCAyr CBA3U, HE MNMPEAYCMOTPEHHbLIX AO0roBOpom WU
npeagocraB€HHbIX eMmy 6es ero cornacua;

6) Ha3Ha4aTb NO COr1aCcoBaHUIO C ONepaTopom CBA3U HOBblE CPOKU OKa3aHUA TesieMaTunyeCKux
ycnyr cBA3n, ecnun Heco6mo,£|,eHv1e YCTaHOBJIEHHOIo CpOKa 6b110 O6YCﬂOBﬂeHO obcToATENbCTBAMM
HGHDGOAOI'IMMOIZ cunbl.

IV. POPMA U NOPAAOK
PACYETOB 3A OKA3AHHbIE TENEMATUYECKUE YC/TYTU CBA3U


consultantplus://offline/ref=60EB6B66CBBAECEE4161108385AE1BEF18A5B11E5AAA85EB2B6E8D5D0152D539CB3CDE717EB78385F46D64AF89E1B4147119EF720DF97352O3RFD

32. OnnaTa OKasaHHbIX TENEMATUYECKUX YCAYr CBA3W MOMKET OCYLLECTBAATLCA MO abOHEHTCKOM,
NnoBpPeMeHHON UM KOMOMHUPOBAHHOM CUCTEME OMNJIaTbl, MO 0bbeMy NPUHATOM, U (MK) NepeaaHHOoMN’, U
(nnn) otnpasneHHom, u (Mnn) obpabotaHHoOM, U (MK) XpaHUMOI MHPoPMaL MK MO0 Mo baKTy OKasaHUs
eANHUYHOMN YCAyTun.

Onepatop cBA3M He Bnpase TpeboBaTb MAATy 3a OKasaHWe TeJleMaTMYecKMUX YCIyr CBA3M 3a TOT
nepuoa, B TeYEHME KOTOPOro OKasaHWe TenemaTMYecKUx YCAyr CBA3W MNpMOCTaHaBAMBaNOCL B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoint eaepaumu.

OnepaTop CBA3WN 0653aH BECTU nueBble CHETa a6OHeHTOB, Ha KOTOPbIX OTPa*XatoTCA NoCTynjieHune
cpeAacTB onepaTopy CBA3U, a TaKKe CNnCaHne 3TUX CPeacCTB B CHET ONJZ1IaTbl TENEMATUYECKUX YCNYT CBA3MU,
OKa3aHHbIX B COOTBETCTBMU C AOTOBOPOM.

33. Mnara 3a npeanocraBieHMe onepaTtopom CBA3N AOCTyNa K CeTU nepenadn AaHHbIX B3MMaeTCA
OAHOKpPAaTHO.

Tapud Ha npegoctaBnieHWe onNepaTopomM CBA3M AOCTyNa K CeTM nepefauym  [aHHbIX
yCTaHaB/AMBAETCA  ONepaTopoM  CBA3M  CaMOCTOATENbHO, €CANM WHOe He  NpeaycMOTPeHOo
3aKoHopgaTesibcTBoM Poccuitckon degepauymn.

34. EguHuua TapuduKaumm noTpebneHus TenemaTUUYecKMX YCAyr CBA3W yCTaHaBAMBaeTCA
onepaTopom CBA3W. YYeT noTpebsieHHbIX No/b3oBaTeNleM YCAyr CBA3M BeAETCA B COOTBETCTBUMM C
NPUHATON ONepaToOPOM CBA3M eAnHMLEN TapudrKaumm.

35. Tapudbl 1 (Man) TapubHble NAaHbl AAA ONAaThl TEAEMATUYECKUX YCAYr CBA3WM, a TaKkKe
CTOMMOCTb HEMONHON eAMHULUbl TapudUKaLMM yCTaHaB/AMBAKOTCA OMNEepaTOPOM CBA3M, €CAN MHOE He
npeaycMoTpeHOo 3aKoHoAaTenbCcTBoM Poccuiickoit dPeaepaumm.

36. OnA rpaxgaH, WCNOAb3ylOWMUX TenemaTuyeckne YCayrn CBA3M B /IMUHLIX UEensx, v ana
IOPUANYECKMX NNL, U TPAXKAAH, UCMOAb3YIOWMX TENEMATUYECKME YCAYTU CBA3M B MHbIX LLEAX, MOryT 6bITb
YCTaHOB/EHbI pa3anyHble Tapudbl U (MaK) TapudHble NAaHbI 418 ONAATbl TEAEMATUYECKUX YCAYT CBA3M.

TapudHbIM NAaHOM MOTYT YCTaHaBAMBaTbCA AnddepeHUNpPoBaHHble Tapmdbl MO BPEMEHU CYTOK,
OHAM Hedenu, BbIXOAHbIM U NPasAHMYHbIM AHAM, N0 06beMy NPUHATON, U (UNK) nepeaaHHOM, U (1aun)
oTnpaB/iieHHON, U (nnn) obpaboTaHHOM, U (MAKN) xpaHUMOW MHPOPMaLUN.

37. Onnata TenemaTMYeckmx yCayr CBA3N OCYLLECTBAAETCA B POCCUMCKUX PYBAAX B COOTBETCTBMM C
Bbl6paHHbIMKU aboHeHTOM M (MM) nonb3oBaTenem Taprdom u (Mam) TapudHbIM NAAHOM ANA ONAaThl
TenemaTUUeCcKmnx ycayr ceasu.

38. OcHOBaHWEM ANA BbICTaBAEHUA cyeTa abOHEHTY AU CNIMCAHWA CPeACTB C IMLEBOro cyeTa 3a
npeaocTaBAeHHble TefemaTUYeckue YCIyru cBA3WM ABAAIOTCA [aHHble, MNOAYyYeHHble C MOMOLLbIO
060pyA0BaHNA, NCMO/b3YEMOro ONepaTopom CBA3UN A4 y4eTa 06bema OKa3aHHbIX UM TeaemaTUyecknx
yCAayr cBAsu.

39. OnnaTa TeNeMaTUYeCcKUX YCAYr CBA3N MOXKET OCYLL,ECTBAATLCA NPU NOMOLLM KapTbl OMAaThbl.

KapTa onnaTbl COAEPKUT 3aKOAMPOBAHHYIO MHPOPMALMIO, KOTOPAsA UCNO/b3yeTca A8 COODOLEeHMA
onepaTtopy CBA3M CBeAEHUIM 00 oniate TeNeMaTUYEeCKMX YCIAYyr CBA3W, a TaKXkKe CleayioLLyto
MHpopmaumto:

a) HaumeHoBaHKe (GMpMeHHOe HaMMeHOBaHWeE) onepaTopa CBA3M, TeNemaTUYecKue yCayru Cesasu
KOTOPOro MoryT 6bITb ONaYeHbl NyTeM MCNO/Ib30BaHMA KapTbl ONAaThI;

6) Pa3mMep aBaHCOBOroO Mnjiatexa, BHeCeEHNME KOTOPOro noAarBepXAaeT KapTa onaatbl, Naun obbem
TenemaTnu4eCKknx ycnyr ceAa3sn, KOTopble MOXKET NOZIy4UTb NOJ1b30BaATE/Ib NPU €€ UCNOJ1Ib30BaHWK;
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B) CPOK AENCTBMA KapTbl ONAaThl;

r) cnpaBo4Hble (KOHTaKTHble) Homepa TesiedpOHOB onepaTopa CBA3MK;

A) NpaBuaa NoNb30BaHMA KapToi ONaathl;

€) AEHTMOMKALMOHHbI HOMEpP KapTbl ONAaThl;

) HOMep NIMLEH3MM, Ha OCHOBAHUM KOTOPOW OKa3blBalOTCA TesieMaTUYecKue yCayrm CBAsu.

40. A6OHEHT 1 (M1M) Nonb3oBaTeb MMEOT NPaBo 06PaTUTLCA K onepaTopy CBA3M ¢ TpeboBaHMeM
BO3BpaTa CPeAcTB, BHECEHHbIX MMM B KayecTBe aBaHCOBOro NjaTe)ka, B TOM YMC/ie C UCNO/Ib30BaHUEM
KapTbl onAaTbl.

Onepatop cBA3n 06a3aH BEpPHYTb abOHEHTY M (MAKM) NONb30BaTENO HEMCMNOAb30BaHHbINA OCTaTOK
CpeacrTs.

41. CyeT, BbICTAaBAAEMbIN a6OHeHTy 3a OKa3aHHble TenematTundeckmne ycnyrn cBA3n, ABNAAETCA
PaC4eETHbIM OOKYMEHTOM, B KOTOPOM OTpPa*KatoTCA AaHHblE O AEHEXHbIX obsazaTtenbcTBax aboHeHTa U
KOTOprVI CoAepXUT cneayrouime ceeageHunA:

a) peKBM3UTbI onepaTopa CBA3Y;

6) cBeaeHns 06 aboHeHTe;

B) pacyeTHbIN Mepuoa, 3a KOTOPbIi BbICTaBAAETCA CYET;
r) Homep nnueBoro cyeta aboHeHTa;

A) AaHHble 0O CyMMapHOM KOJIMYECTBE OKa3aHHbIX TesleMaTUYeCKUX YCAyr CBA3W 3a pacyeTHbIH
nepuoa v nepuos, oKasaHuA TeNemMaTUYECKMX YCAYr CBA3K, a TaKKe 06bem KaxKaoWn TenemaTUyecKown
YCNYru CBA3W, OKa3aHHOW aboHEHTY;

e) obLwwan cymma, npeabAsasemas K onnaTe;

) pasmep ocTaTKa CpPeACTB Ha IMLEBOM cyeTe (MpM aBaHCOBOM MNaTeXKe);
3) AaTa BbICTaBJEHMSA CYET];

1) CPOK ONNaThl CYETa;

K) CyMmMa, npegbAaBnaeman K onaate no KaxXXgomy Buay TenemMatuyeCkunx ycenyr cCBA3U U
TEXHONNONMYECKN HEPA3PbIBHO CBA3AHHbLIX C HUMW YCAYT,

I'I) BUAbl OKa3aHHbIX TENEMATUHECKUX YCNYT CBA3W.

42. OnepaTop cBA3N 006s3aH obecneynTb AO0CTaBRy a6OHeHTy C4yeTa ONA onnaTbl OKa3aHHbIX
TeENEMaATUYECKUX YCNYT CBA3U B TEHEHUE 10 AHel\/'l C 0aTbl BbICTaB/Z1IEHNA 3TOrO CYeETa.

43. PacuyeTHbIl nepunog, 3a KOTOprVI BbICTAaB/NIAETCA CYET 3a OKa3aHue TenematuyeCkux ycnyr
CBA3U, HE A0J/1XKEH NpeBbIWaTb O4HOro Mmecaua.

44. Tlo o6pau.|,eHmo aboHeHTa onepatop CBA3M npounsBoaAuUT AeTann3auunto C4eTa, TO €eCTb
npenocrasadeT JONoONHUTENbHYHO VIH(I)OpMaLI,VIlO 06 OKa3aHHbIX TeNEMATUYECKUX ycnyrax cBA3u, 3a 4TO
MOXET YCTaHaB/IMBATb OTAE/IbHYIO NAaTy.

45. ABOHeHT 1 (unK) nonb3oBaTe b BNpase NOTPeboBaTb BO3BPaTa CPEACTB, YNIaYeHHbIX aBAHCOM
3a MO/Ib30BaHWE TeNeMaTUYeCKUMK YCIyramu CBs3W, 3a Nepuoi, Koraa OTCYTCTBOBasia BO3MOMKHOCTb



NONb30BaHUA TaKMMKU TenemaTtudieCKMmum ycayramm cCBA3M He NO BUHE 3TUX aboHeHTa WU (MHM)
nonb30BaTeNA.

V. NOoPAAOK U YCNOBUA NPUOCTAHOB/IEHUA, USMEHEHMUA,
NPEKPALLLEHNA U PACTOPXXEHUA AOrOBOPA

46. ABGOHeHT Bnpase B N0H6oe BpeMAa B OAHOCTOPOHHEM MOPAAKE PACTOPrHyTb A0roBOP Mpu
YCNOBMW ONaTbl MM MOHECEHHbIX ONepaTopoM CBA3M PACXOAO0B NO OKa3aHWI0 eMy TesleMaTU4YecKux
ycnyr ceasu. Mopsaaok 04HOCTOPOHHEro 0TKa3a OT UCNOJ/IHEHUA A0rOBOPa OnpeaenneTc 4OroBOPOM.

47. B cnyyasx, NpeAyCMOTPEHHbIX 3aKoHogaTenbcTBOM Poccuiickoit degepaumn, uam B caydae
HapyweHus aboHeHTOM TpeboBaHMWI, YCTAaHOB/EHHbIX [AOrOBOPOM, B TOM 4YMCAE CPOKa ONAaaThbl
OKa3aHHbIX TeNemMaTUYECKMX YCAyr CBA3W, OMepaTop CBA3M MMEET MpaBO MNPMOCTAHOBWUTbL OKasaHue
TeNemaTUUYEeCKUX YCAYT CBA3MU A0 YCTPAHEHMA HapyWweHWs, MMCbMEHHO YBeg0oMMB 06 3TOM aboHeHTa.

Ecnmn aboHEHT He YCTPAHUT HapyweHne B Te4eHne 6 mecAaues ¢ gaTtol nonyyeHnAa MM NMCbMEHHOTIo
yBegoOMNEHNA onepaTopa CBA3N O HAMEPEHUUN NMPUOCTAHOBUTb OKa3aHME TeNemMaTn4eCKnxX yCcayr CBA3u,
onepaTtop CBA3U BNpaBe pPaCTOpPrHyTb 40Orosop B O4HOCTOPOHHEM NOpALOKeE.

48. Mo NUcbMeHHOMY 3asBieHUI0 aboHeHTa onepaTop cBsA3n 06A3aH 6e3 pacTop)KeHUsA A0roBopa
NPWOCTAaHOBUTL OKAa3aHWe TeeMaTUYECKMX YCAyr cBA3M aboHeHTy. MNpu 3Tom ¢ aboHeHTa B3MMaeTcs
naaTa 3a BeCb Nepuos, YKa3aHHbIN B 3aABNEHUN, B COOTBETCTBMMU C YCTAHOBIEHHbIM A8 TAaKUX Cly4YaeB
Tapudom.

49. [eiicTBne aorosopa, NpeaycmaTpuBaloWEro npeaoctaB/ieHMe AoCTyna K CeTu nepefayu
OaHHbIX C UCNO/Ib30BaHMEM abOHEHTCKOM ANHUKM, MOMKeT 6biTb MPUOCTAHOBAEHO MO MUCbMEHHOMY
3anAB/ieHMI0 aboHeHTa B C/lyyae cgaum B Haem (nogHaem), apeHay (cybapeHay) nomelieHus, B Tom
ymncae KUoro NomelleHus, B KOTOPOM YCTaHOBAEHO MO/b30BaTe/IbcKoe (OKoHeyHoe) obopyaoBaHue,
Ha CpPOK pgeicTBus pgoroBopa Haklima (nogHaima), apeHabl (cybapeHabl). C  HaHMmaTenem
(nogHaHuMmaTenem), apeHgatopom (cybapeHOaTopom) MOMeELWEHUA, B KOTOPOM YCTaHOB/IEHO
obopynoBaHMe, MOXKET ObiTb 3aK/OYEeH [AOroBOp Ha CPOK AeNCTBUSA AoroBopa Halkima (nogHanma),
apeHabl (cybapeHapbl) C BblAeneHUEM ANA 3TUX LeNeil TOro e YHUKaNbHOro Kogda naeHTUduKauuu,
KOTOpbIN 6blN BblaeneH NpPW 3aKAUYeHUU A0rosopa, AEWCTBUME KOTOPOro npuocTaHaBAMBaeTCsA, WM
WMHOTO YHWKaNAbHOMo Koga naeHTuduKaumm.

50. BHeceHWe W3MEHEeHW B [A0roBOp, 3aK/OYEHHbIM B MUCbMeEHHOM ¢opme, B TOM u4ucae
N3MEHEHW, Kacatowmxca Bblbopa aboHEHTOM Apyroro TapudHOro naaHa Aaa onaatbl TenemaTUYecKmx
ycnyr ¢sAsu, odopmaseTca NyTem 3aK/IOYEHUA LOMNONHUTENbHOIO cornaleHusa K gorosopy. Mnata 3a
n3meHeHue TapudHOro naaHa c aboHeHTa He B3MMaeTcA.

51. B cnyyae ecnu BHeceHue M3MEHEeHUN B A0rosop nosaekno HeO6XO,£I,MMOCTb BblINOJIHEHUA
onepaTopom CBA3N COOTBETCTBYHOLLNX pa60T, 3TN pa6OTbI noanexat onnarte CTOpOHOVI, no nHnumnaTnee
KOTOpOﬁ 6b1 1M BHECEHbI U3MEHEHMA B Aorosop, eCam nHoe He yCTaHOBJ/1IEHO AOroOBOPOM.

52. Ecnv aboHeHT yTpaTUa nNpaBo BAAAEHWA WAM MONb30BaHUA MNOMELLEHMEM, B KOTOPOM
YCTaHOB/IEHO MO/1b30BaTeIbCcKoe (OKoHeYHoe) obopyaoBaHuMe, AeCTBME A0roBopa npekpalwaetca. Mpu
3TOM OnepaTop CBA3W, ABAAIOWMICA CTOPOHOM 3TOro Aorosopa, no TpeboBaHWIO HOBOrO BAaAesbLa
YKa3aHHOro nomeuyeHna o6a3aH B TedeHme 30 gHel 3aKNH0UMTb C HUM 4OTOBOP.

B cnyyae ecnm B yKazaHHOM NOMeELLEHUN OCTaJNCh NPOXKMUBATL YNEHbI CEMbMU a6OHeHTa, Aorosop
nepeocbopmnﬂeTc;l Ha OAHOINo U3 HMUX C NUCbMEHHOro cornacna Apyrnx coseplieHHONETHUX Y1eHOoB
ceéMbW, NOCTOAHHO 3aPETMCTPUPOBAHHBLIX B 3TOM NOMeELLEHNN.

53. [lo ucTeYeHMA NpeaycMOTPeHHOro paxaaHCKMm Kogekcom Poccuiickoit depepaumm cpoka
NPUHATUA HACcNeACTBa, B COCTaB KOTOPOrO BXOAWUT MOMELLEHME C YCTAHOB/IEHHbIM MO/1b30BaTE/IbCKUM
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(oKoHeuHbIM) 06OpYAOBaHWEM ANA NPeAOCTaBAeHWA AOCTyna K CeTM nepedayn AaHHbIX, onepartop
CBA3M He MMeeT MpaBa pPacnopAMKaTbCA TEXHWYECKMMW CpeacTBamMM, npeaHasHayeHHbIMKM Ann
NOAK/OYEeHUA 3Toro 060pyA0BaHMA K CETU Nepeaadm AaHHbIX.

JInuo, npuHaslee HacneacTso, B TeyeHune 30 AgHel ¢ AaTtbl BCTYM/EHUA B HacNeAcTBO Brpase
noAatb ornepaTopy CBA3M 3asAB/eHUE.

Onepatop cBA3M 06s3aH B TedeHue 30 AHeM C AaTbl PErMcTpauuu 3anBAEHMA 3aKNOUYUTb C
HacnegHUKOM A40roBop.

Ecnv 3asaBneHWe He MOAAHO B YCTAHOBJ/IEHHbIM CPOK, OMepaTtop CBA3M BrpasBe PacnopaauTbCs
TEXHUYECKMMM CpeacTBamMu, npeAHas’HauYeHHbIMU AN  MoakaloyeHua obopyaosBaHWAa B Lensx
npeaocTaBAeHns AOCTyNa K CeTU nepeaayn AaHHbIX, N0 CBOEMY YCMOTPEHUIO.

54. Mo 3asBNeHN0 aboHeHTa-rpa)AaHnMHa B A0roBOpe MOXKET ObiTb yKa3aH HOBbI abOHEHT-
rpaskaaHuH. Mpu 3Tom HOBbIM aBOHEHTOM MOXKET CTaTb YNeH CeMbM abOHEHTa, 3aPerncTpPMpPOBaHHbIN No
MECTY KWUTenbCcTBa aboHeHTa WAM ABAAIOWMIACA Y4aCTHMKOM 06LLei cOBCTBEHHOCTU Ha MOMelLeHue, B
KOTOPOM YCTaHOB/EeH abOHEHTCKMI TepMUHaI.

55. lpuM peopraHusaumm WA NepeumeHoBaHUMM aboHeHTa - opuandeckoro auvua (3a
WCKNIOYEHNEM peopraHm3aLummn B Gopme BblAeNeHNA UAKU pa3aesieHuns) B 40roBope MOryT 6biTb YKasaHbl
NPaBoNpPeeMHUK UAN HOBOE HaumeHoBaHWe aboHeHTa - topuandeckoro auua. Mpu peopraHusauum
IopUANYECKOro InLa B Gopme BblaeNeHna Uau pasaeneHmsa Bonpoc O TOM, C KEM M3 NPaBonpeeMHUKOB
cnepyeT 3aKAlYUTb AOrOBOP, pPelaeTcd B COOTBETCTBMM C pasgenvTesbHbiM H6anaHCcoM, B KOTOPOM
onpeaensercs, KOMy M3 MpPaBOMpPeeMHMKOB MNeperaer MNOMELWEeHMe C  YCTaHOBAEHHbIM
No/1b30BaTE/IbCKUM (OKOHEUYHbIM) 060pyA0BaHUEM.

VI. NIOPALOK NPEABLABNEHNA U PACCMOTPEHMA NPETEH3UIA

56. ABOHeHT U (M) nonb3oBaTenb Bnpase 06)KanoBaTb pelleHue U gelicteue (6esgelicTeume)
onepaTopa CBA3M, CBA3AHHbIE C OKa3aHWEM TeNeMaTUUYECKUX YCAYT CBA3M.

57. OnepaTtop cBsA3n 06A3aH MMETb KHUTY }Kanob M NpeasioKeHuit U BblgaBaTb ee No nepBomy
TpeboBaHMIo aboHeHTa 1 (Man) nonb3osBaTens.

58. PaccmoTpeHue Kanobbl aboHeHTa M (MAKM) Nonb3oBaTens OCYLLECTBAAETCA B MopAdKe,
YyCTaHOBNEHHOM 3aKoHoAaTeNbcTBOM Poccuiickoit deaepaumn.

59. Mpy HENCNoNHEeHNN NN HeHaaNeXalem UCMONHEHUU ONepaTopPoOM CBA3U obs3aTensbCcTB Mo
OKa3aHUK TenematTudeCkunx ycnyr cBA3u aboHeHT ¥ (VII'IVI) nonb3oBaTtesib AO0 O6pa|.l.l,eHVIF| B CyA4
npeabvABAAKOT ONePaToOpPy CBA3U NPETEH3UIO.

60. MMpeTeH3na npeabABAAETCA B MUCbMEHHOW ¢opmMe M MNOANEKMUT perncTtpaumm B AeHb
NoNy4eHNA ee onepaTopoM CBA3MN.

MpeTeH3nn No BOMNPOCaM, CBA3AHHbIM C OTKAa3OM B OKa3aHWM TesfieMaTUYeCKUX YCAyr CBA3WU, C
HecBOoeBPEMEHHbIM UIN HeHagneXawnm UCNOoJIHEHUNEM O6ﬂ3aTe}1bCTB, BbITEKaOWMUX U3 O0rosopa,
npegbvABaAOTCA B Te4yeHune 6 mecAueB C A4aTbl OKa3aHWA TenemaTuyeckux yCcnyr csA3n, OTKasa B UX
OKa3aHWM Nnn BbICTaBEHNA CHETA 3a OKAa3aHHYIO yChyry.

K npeteH3MM npunaraiotcA Konua AoroBopa (B cCaydae 3aK/AlOYeHMs 40roBopa B MUCbMEHHOWM
dopme), a TaKKe MHble HeobXoaMMble ANA PACCMOTPEHMA NPETEH3UU AOKYMEHTbI, B KOTOPbIX A0XKHbI
6bITb NpeacTaBAeHbl A0KA3aTeNbCTBA HEUCMOAHEHUA UM HEHaANEeXKallero MCNoaHeHMA 06s3aTeNbCT
no AOroBopy, a B C/iydyae NpeabABieHUA NPeTeH3uM O Bo3MelleHun yulepba - cBefeHUs o pasmepe
NpUYNHEHHOro yuiepba.



61. MpeTeH3na paccmaTpuMBaeTCA ONepaTopoM CBA3M B CPOK He 6onee 60 gHeil c AaThl
peructpauumn npeTeHsuu.

O pesynbTaTax pPacCMOTPEHMA MPETEeH3MM OnepaTop CBA3M AOMKEH COoObWWTb B NMUCbMEHHOM
dopme npeabABUBLIMM ee aboHEHTY 1 (Mn) Nnonb3oBaTento.

Ecnn npeTeHsua npu3HaHa onepaTtopom cBA3M OBOCHOBAHHOM, HeAOCTaTKW, BbIABAEHHbIE NpU
OKa3aHUM TenemMaTMUYeCcKMUX YCAYr CBA3M, MOAMENAT YCTPAHEHMIO B PasyMHbI CPOK, Ha3HauyeHHbIN
aboHeHTOM U (UAK) NoNb30oBaTENEM.

TpeboBaHua aboHeHTa M (MAM) nonb3oBaTens 06 ymMeHbLIEHUM pasmepa OnaTbl OKa3aHHbIX
TenemaTUUYeCcKnx yCayr cBAsu, O BO3MELLEHMM PACXOA0B MO YCTPAaHEHUIO HeA40CTaTKOB CBOMMM CUIaMM
WM TPETBUMM IMLAMK, @ TaKXKe O BO3BpaTe YMN/AayeHHbIX 33 OKasaHMe TeseMaTUYeCKUX YCAyr CBA3U
CPeacTs UM BO3MeLLEeHWWM YObITKOB, MNPUYMHEHHbIX B CBA3M C OTKAasoM OT MpeAoCTaB/ieHun
TenemaTMyecKMx YCAyr CcBA3M, MpPU3HaHHbIe OonepaTopomM CBA3W 0OOCHOBAHHbIMK, MOANEXKAT
yAoBnetTsopeHuto B 10-gHEBHbIN CPOK C AaTbl MPU3HAHUA X 0B6OCHOBAHHbIMMW.

VIl. OTBETCTBEHHOCTb CTOPOH

62. 32 HencnosHeHNe UAN HeHagNerKalee MCNoaHeHue 0653aTenbCTB No AOorosopy onepartop
CBA3U HECET OTBETCTBEHHOCTb Nepen, aboHeHTOM U (VII'IVI) Nnonb30BaTeNEM B C/AeAYyHOWNUX Cydaax:

a) HapylleHWe CPOKOB MpeaocTaBiAeHMA AOCTyna K CeTU nepeAayu AaHHbIX C UCMONb30BaHUEM
abOHEHTCKOMN NMHWUK;

6) HapyweHWe NpeayCcMOTPEHHbIX 40r0BOPOM CPOKOB OKa3aHMA TeeMaTUUECKUX YCAYT CBA3YK;
B) HEOKa3aHMe TeleMaTUUYECKMX YCAYT CBA3K, MPeAyCMOTPEHHbIX 4Or0BOPOM;
r) HeKayecTBEHHOEe OKasaHMe TeleMaTUYEeCKMX YCAYT CBA3Y;

4) HapylweHWe YCTaHOB/IEHHbIX OrpaHWMYEHWn Ha pacnpocTpaHeHWe cBedeHul 06 aboHeHTe-
rpaskAaHnHe, CTaBLUMX U3BECTHbIMMW ONepaTopy CBA3M BBMAY UCMONHEHWUA A0roBOpa.

63. Mpu HapyWweHUN oNepaTopPOM CBA3W YCTaHOB/IEHHbIX CPOKOB OKa3aHWMA TeleMaTUYECKUX yCayr
CBA3N abOHEHT-rpaXkaHWH No CBOeMyY Bblbopy BNpase:

a) Ha3Ha4nUTb OnepaTtopy CBA3U HOBbIN CPOK, B TedyeHme KOTOoporo AO0/1XKHa ObITb OKasaHa
Tenematmyeckana ycnyra CBA3su,

6) NOpYy4MTb OKasaHMe TeNemMaTUYECKUX YCAYr CBA3SU TPETbMM AMLAM 33 PasyMHYIO LEHy U
notpeboBaTb OT ONepaTopa CBA3N BO3MELLEHNA NOHECEHHbIX PAacX0A0B;

B) NOoTpeboBaTh YMEHbLLEHNA CTOMMOCTU TEEMATUYECKMX YCAYT CBA3Y;
r) pacToprHyTb 4OroBop.

64. NMpun HapyleHMM CPOKOB NpeaocTaBAeHUs A0CTyNa K CeTU nepeaadn AaHHbIX onepaTop CBA3U
ynnaumsaeT abOHEHTY-rparKaaHMHY HeycTOMKY B pasmepe 3 NPOLEHTOB naaTbl 3a npegocTaBiaeHue
OOCTyna K CeTV nepedady AaHHbIX 3a KaXAblid AeHb NPOCPOYKM BMAOTb A0 Hadvana obecrnedyeHua
O0CTyna K CeTy nepegayv AaHHbIX, eciv 6oaee BbICOKMI pasmep HEYCTOMKKM He yKasaH B A0roBope, HO
He 6osee pasmepa NpPeayCMOTPEHHON 40rOBOPOM NAAThI.

65. B ciyyae HapylieHMA onepaTopoM CBA3WM YCTaHOBAEHHbIX CPOKOB OKa3aHWA TefemMaTUYecKux
ycnyr cBasu aboHeHT M (MAM) nosb3oBaTenb BrpaBe TpeboBaTb MOJHONO BO3MeELLEHMA YObITKOB,
NPUYNHEHHBIX UM B CBA3K C HapyLLEHMEM YKa3aHHbIX CPOKOB.



66. B cnyuanx, ykasaHHbIX B nognyHKkTax "B" u "r" nyHkra 62 HactoAwwmx MNpasun, aboHeHT U (nan)
no/sib3oBaTesib Bripase NoTpeboBaTb N0 cBOEMY BbIOOPY:

a) 6e3803Me34HOro YCTpaHeHMA Hel0CTaTKOB, BbIABAEHHbIX MPU OKa3aHUM TeNeMaTUYECKUX YCayr
CBA3M;

6) COOTBETCTBYHOLWLEIO YyMeHbLLEHNA CTOMMOCTUN OKa3aHUA TeIEMaTUYECKUX YCNYT CBA3U,;

B) BO3MeELWEHNA MNOHECEHHDbBIX MM PAaCXo40B NO YCTPAHEHUIO CBOMMU CUNAMUN NN CUNAMU TPETbUX
NN, HeJOCTaTKOB, BblAB/NIEHHbIX MPU OKa3aHUN TeneMaTU4eCKMUX YCAyr CBA3U.

67. B cnydae HapyleHUA onepaTopoM CBA3M YCTaHOBAEHHbIX OFPaHUYEHNI Ha pacnpocTpaHeHune
cBedeHulit 06 aboHeHTe-rpakgaHWHe, CTaBLIMX €My W3BEeCTHbIMW BBMAY WCNOJSIHEHWA [0roBOpa,
onepaTop CBA3WN Mo TPeboBaHUIO abOHEHTa-TpaXKAaHWHA BO3MELLAET NPUYMHEHHbIE 3STUMU AENCTBUAMM
yObITKM.

68. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTM 3a COAep)KaHue uHbopMauun, nepesaBaemoi
(nonyyaemoit) aboHeHTOM M (MAM) Monb3oBaTesNem MNPU NOJb30BAHWUM TeNeMaTUYEeCKUMU YCIyramm
CBA3MN.

69. AGOHEHT M (MAM) nonb3oBaTesb HecyT OTBETCTBEHHOCTb Mepej OMepaTopom CBA3M B
cneayroLmx caydasnx:

a) HeonnaTta, HenoJiHaAa AN HecBoeBpemMeHHaA oNn1aTa TeNeMaTUYEeCKUX yCayr cBAa3un;

6) HapyleHMe NpaBWA 3KCNIyaTaLUMKM NoJsb30BaTebCKoro (OKoOHeyHoro) obopyaosaHusa u (Man)
aboHEeHTCKOro TepmMmHana;

B) HapylleHMe 3anpeTa Ha MOAKNHOYEHME MO/b30BaTeNbCKOro (OKOHeYyHoro) obopyaoBaHusA, He
COOTBETCTBYIOLLErO YCTaHOB/EHHbIM TPpeboBaHUAM;

r) coBeplueHne AeNCTBUIN, NPUBOAALLMX K HapYLIEeHWNO GYHKLMOHMPOBAHUA CPEeACTB CBA3M U CETU
CBA3K onepaTopa CBA3K.

70. B cnyyasx, yKasaHHbIX B noAanyHKTax "6" - "r" nyHKTa 69 HacTtoawmx MNpasua, onepatop CBA3M
Brnpase obpaTUTbCA B CyA4 C MCKOM O BO3MELLEHUM YObITKOB, MPUUYMHEHHbIX TaKUMW LENCTBUAMMU
aboHeHTa 1 (MAn) nonb3osaTtens.

71. B cnyyae Heonnathl, HEenoJIHON nnu HeCBOGBpeMeHHOVI onnaTtbl TenematTn4eCkmnx ycnyr ceasu
aboHeHT ynaa4ynBaeT onepaTopy CBA3U HeyCTOVIKy B pa3mepe 1 nNpoueHTa CTOMMOCTU HeOoNNAYeHHbIX,
ONAaYeHHbIX B HEMOJIHOM 0bbeme MK HecBoeBpPEMEHHO ONA4Y€HHbIX TenemaTunyeCkmnx ycnyr csAasn,
€C/IN MEHbLLINM pa3mep He yKa3aH B gorosope, 3a Ka)KAbIVI AeHb NPOCPOYKKM BMNJIOTb A0 AHA NOoralleHunA
3a40/1’KEHHOCTHU, HO He bonee CYMMbI, no,a,nemam,eﬁ onnarte.

72. B cnyyae HenpeacTaB/ieHWA, HEMNONHOTO WAM  HEeCcBOEBPEMEHHOro NpeacTaB/ieHun
MHPOPMaLMKN 06 OKasaHMM TENEMATUYECKUX YCAYT CBA3W rPaykAaHWH-aboHEHT u (MAKn) nonb3oBaTesb
BNpaBe OTKa3aTbCA OT WMCMNOJHEHWS A0roBopa M 06paTUTbCA B Cyh C MCKOM O BO3BpaTe CPeACTB,
ynaayeHHbIX 32 OKa3aHHble TeleMaTUYeCcKme YCayru CBA3K, U 0 BO3MELLLEHNMN NOHECEHHbIX YObITKOB.

73. CTopoHbl [AoroBopa OCBOGOMAAOTCA OT OTBETCTBEHHOCTM 33 HEMWCMNONHEHME WU
HeHaa/exKallee UCnosiHeHMe 0653aTeslbCTB MO AOrOBOPY, €CAU AOKAXKYT, UTO UX HEUCMOJHEHME UK
HeHaa/exKallee MCNONHEHME NPOM30LWI0 BCAEACTBUE AEUCTBUA 0H6CTOATENLCTB HENPEOAOAMMON CUbI
WM NO BUHE APYro CTOPOHBI.
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