NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 23 aHBapAa 2006 r. N 32

OB YTBEPXXOEHWUU NMPABUN
OKA3AHWA YCNYT CBA3U NO NEPEAAYE AHHbIX

CNMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(8 pea. MoctaHoBneHuit MpasutenscTea PO ot 16.02.2008 N 93,
o7 31.07.2014 N 758, o1 12.08.2014 N 801, ot 03.02.2016 N 57,
o1 25.10.2017 N 1295)

B cooTtBetctBMM ¢ PepepanbHbiMm 3akoHom "O cBasu" u 3akoHom Poccuiickoit dPepgepaumm "O
3awuTe npas notpebutenei” MpasutenbcTso Poccuiickoit Peaepaumnm NnocTaHoBASAET:

YTBEpAUTb npunaraemole lNpaBuna oKasaHMA YCAYr CBA3M NO nepejadvye AaHHbIX M BBECTU UX B
nencrteme c 1 uons 2006 .

Mpeacepatens Mpasutenscrea
Poccuiickon ®epepauymm
M.®PAKOB

YTBepKaeHbl

NMocraHoBNeHMem [MpaBuUTeNbCTBA
Poccuiickon ®epepauymm

oT 23 AHBapAa 2006 r. N 32

NMPABUJIA
OKA3AHUA YCNYT CBA3U NO NEPEAAYE AHHbIX

CNMCOK U3MEHSAIOLLMX LLOKYMEHTOB
(8 pea. MoctaHoBneHui MpasutenbcTea PO ot 16.02.2008 N 93,
o7 31.07.2014 N 758, o1 12.08.2014 N 801, ot 03.02.2016 N 57,
o1 25.10.2017 N 1295)

|. O6wue nonoxKeHna

1. Hactoswwue lNpaBuna peryanpytotT OTHOWEHUA Mexay aboHeHToM W (Man) nonb3osaTenem, C
OAHOM CTOPOHbI, U ONEpPaToOPOM CBA3WU, C APYroi CTOPOHbLI, MPU OKasaHWM YCAyr CBA3M NO nepegaye
[OaHHbIX.

2. Mcnonb3yemble B HacToAWwMX MNpaBuaax NOHATMA O3HAYAKOT criegytousee:

"aboHeHT" - nonb3oBaTeNb YCAYyramm CBA3M No nepeaaydye AaHHbIX, C KOTOPbIM 3aK/HOMEH 10TOBOP
06 OKaszaHWM ycayr cBA3M No nepegaye AaHHbIX NPU BblAeNEHUN ANA 3TUX Lenen YyHUKaNbHOro Koaa
naeHTUbMKauum;
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"aboHeHTCKas AuHMA" - MHUA  CBA3KW, COeAMHAOLWAs No/b30BaTeNbCckoe (OKOHeYHoe)
obopyaoBaHMe C y3/10M CBA3W CETU Nepeaavun AaHHbIX;

"aboOHEeHTCKNIM UHTepdelc" - TexXHUKO-TEXHOJIOTMYeckue napameTpbl GUBNUYECKUX Lenen,
COEAMHSAIOLNX CPEACTBA CBA3M C N0JIb30BaTE/IbCKUM (OKOHEYHbIM) 060pyA0BaHMEM;

"aboHeHTCKNt TepMmuHan" - nosb3oBaTeNbckoe (OKOHeyHoe) obopyaoBaHWe, WCMNOJ/b3yemoe
aboHeHTOM W (MnM) nNonb3oBaTesNeM ANA MOAKAOYEHUS K Y31y CBA3U CETM MNepesayn AaHHbIX C
NOMOLLbIO aOOHEHTCKOMN NUHUN;

"noctoBepHoOCTb nepegayn uHpopmauum" - B3aMMHOOAHO3HAYHOE COOTBETCTBME MAKETOB
MHbOpMaLMK, NnepesaHHbIX NOb30BaTENbCKUM (OKOHEYHbIM) 060pyA0BaHUEM, SBAAIOWMMCA OLHOM
CTOPOHOI YCTAaHOB/IEHHOIO COEAMHEHMA MO CeTVM Nepenayn AaHHbIX, U MPUHATBLIX NO/Jb30BaTENbCKUM
(oKoHeuYHbIM) 0bopyAOBaHMEM, ABNAOWMMCA APYroi CTOPOHOW AaHHOI0 COeANHEHNS;

"nonb3oBaTtenb ycayramm cBs3M MO nepegade AaHHbIX" - AMLO, 3akasbiBawllee U (Mau)
MCMNONb3YLOLLEE YCAYTU CBA3W NO Nepeaaye AaHHbIX;

"naketr uHbopmauum" - cooblieHWEe 3N1EKTPOCBA3KM, KOTOpOoe nepedaeTcs MO CeTUM nepenaqu
OAHHbIX M B COCTaBe KOTOPOro MPMCYTCTBYIOT AaHHble, HEOOXoAMMblE AN €r0 KOMMYTALMWU y3/10M
CBA3M;

"npoToKon nepepaym AaHHbIX" - POpPManU3oBaHHbIM Habop TpeboBaHWN K CTPYKType NakeToB
MHPOPMALMN U anropuTmMy obmeHa nakeTamu MHOOPMALMM MeKAy YCTPOWCTBaMM CeTM nepegayu
OaHHbIX;

"npepocTaBneHne AOCTyNa K CeTM Nepeaayun AaHHbIX" - COBOKYMHOCTb AEUCTBUIA onepaTopa CBA3M
CeTU nepenayn [aHHbIX No GOPMMPOBAHUIO aBOHEHTCKON NMHMM U MOAK/OYEHMIO C €e MOMOLLbIO
NnoJ/ib30BaTe/IbCKOro  (OKOHeYyHoro) obopyZoBaHMA K Y3y CBA3M CETU Mepesayn [aHHbIX WK
obecrneyeHnto BOSMOXKHOCTM NOAKIOYEHUS K CETU Nepesadm SaHHbIX N0J/1b30BaTeIbCKOro (OKOHEYHOro)
060pyA0BaHUA C UCNOb30BaHMEM TeslePOHHOIo COeaUHEHNN UK COEANHEHMUA MO MHOW CETU Nepeaaym
OaHHbIX B Lenax obecrnevyeHns BO3MOXHOCTU OKa3aHMA abOHEHTY yCayr CBA3M No nepegaye AaHHbIX;

"npepoctaBneHmne BO3IMOXKHOCTM A0CTYNa K yCayram cBA3uM No nepegaye AaHHolx" - obecnevyeHune
OAHWM OMNepPaTOPOM CBS3U BOSMOXKHOCTM MOJIlyYEHNA ero abOHEHTOM YCAyr CBA3W MO nepegaye AaHHbIX,
OKa3blBAaeMbIX APYrMM ONepaTopoM CBA3U;

"coeanHEHWE Mo ceTu nepefayn AaHHbIX (ceaHc cBA3M)" - yCTAaHOB/NEHHOE B pe3y/bTaTe Bbl30Ba
WAN NpenBapuTe/ibHO YCTAaHOBJIEHHOE B3aMMOLENCTBME MeXKAy CpencTBaMu CBA3M, MO3BoJsOWee
aboHeHTy ¥ (UAK) Nonb3oBaTento nepeaasaTtb U (MM) NPUHMMATL FOJIOCOBYIO U (MAKN) HEronocoByto
MHpopmaumio;

"TexHuyecKkaas BO3MOXKHOCTb npeaocrassieHnA AOO0CTyna K CeTUn nepegayu /.'l,aHHbIX" -
oAHOBpeMEHHOE Haln4vmne HGSaﬂ,eVICTBOBaHHOVI MOHTMpOBaHHOVI €MKOCTU y3/21a CBA3UN, B 30HE AeVICTBMﬂ
KOTOpPOro 3anpawunBaeTca noaka4YeHne no1b30BaTE/NbCKOIo (OKOHe‘-IHOI'O) O60py/.'l,OBaHV|ﬂ K CeTun
nepegayn AaHHbIX, U HeBaAeVICTBOBaHHbIX NMHUI CBA3M, No3BONIAOWNX Cd)OpMMpOBaTb a6OHeHTCKle
JINHUIO CBA3UN MeXAY Y3/10M CBA3U U NOJ/Ib30BaTE/IbCKUM (OKOHe‘-IHbIM) O60pyﬂ,OBaHMeM;

"TapudHbIN NaaH" - COBOKYMHOCTb LLEHOBbIX YC/A0BWMI, Ha KOTOPbIX OMNepaTop CBA3W npeasnaraeT
NoNb30BaTbCA OAHOM MMBO HECKOIbKMMM YCIYramm CBA3M MO Nepegaye AaHHbIX;

"y3en CBA3N CeTUn nepegayvun I,D,aHHbIX" - Cpeacrtea CBA3WM, BbiNOJAHAKOWME d)yHKLl,VIVI cncrem
KOMMYyTaLnn.

3. B3aMMOOTHOLIEHMA OMNepaTopa CBA3W, OKa3blBAlOWEro YCAyrM CBA3WM Mo nepegaye AaHHbIX
(manee - onepatop cBA3n), c aboHEHTOM M (MM) NoNb30BaTENEM, BO3HMKAIOLWME NPU OKA3aHUKN yCayr



CBA3W MO Mepefadye AaHHbIX Ha Tepputopum Poccuitckolt ®eaepaumnu, OCyLWECTBAAIOTCA Ha PYCCKOM
A3blKe.

4. OnepaTtop cBA3n ob6s3aH obecneunTtb cobnogeHue TaliHbl MHPOPMaUUK, NepenaBaemon no
CetTn nepeaayn gaHHbIX.

OrpaHuyeHne npaBa Ha TalHy uHbOOpPMauuu, nepegaBaemoit No CeTM nepeaayn AaHHbIX,
[O0MYyCKaeTca TONbKO B CyYanX, NpeayCMOTPeHHbIX deaepasbHbIMM 3aKOHaMMU.

CeefieHuna 06 nHpopmaumn, nepegasaemoin No ceTy nepeaaym AaHHbIX, MOTYyT NpeaocTaBAATbLCA
TO/MIbKO aboHeHTam U (Man) NoNb30BaTENAM UAM UX YNIOJTHOMOYEHHbLIM NPEACTaBUTENAM, €C/IM UHOEe He
npeaycmoTpeHo deaepanbHbIMM 3aKOHaAMMU.

CBefieHMA 06 abOHEHTe-TpaXKagaHWHE, CTaBLIME M3BECTHbIMU ONEepaTopy CBA3M B CUY UCMOJHEHUA
[orosopa 06 OKasaHMM ycnyr CBA3M Mo nepegaye AaHHbIX (A4anee - [OroBop), MOryT MCNOb30BaTbCA
OonepaTopomM CBA3M A/1A OKA3aHMA CMPaBOYHbIX U MHbIX MHPOPMALMOHHbLIX YCAYT WUAW NepenaBaTbCA
TPETBMM JIMLAM TONbKO C MWCbMEHHOrO COorfacua 3TOro aboHeHTa, 3a WCKAOYEHMEM C/yYaEes,
npeaycMoOTPEHHbIX peaepanbHbIMU 3aKOHAMMU.

(8 pea. MocTaHoBneHun Mpasutensbctea PP ot 16.02.2008 N 93)

CornacMe aboHeHTa-rpa)kgaHWMHa Ha 06paboTKy ero nepcoHabHbIX AaHHbIX B LEeNsax
OCYLLECTBNEHMA OMEpPaTOPOM CBA3M PACYETOB 33 OKa3aHHble YC/IYrM CBA3M, a TaKXKe PacCMOTPeHun
npeTeHs3uii He TpebyeTcs.

(ab3au BBeaeH MNoctaHoBneHMeM MpaButenscTea PO ot 16.02.2008 N 93)

5. Mpu YpesBblYalHbIX CUTyaUMAX NPUPOAHOIO M TEXHOTEHHOrO XapaKTepa onepaTop CBA3U B
nopsfke, onpegeneHHOM 3aKoHogaTenbCcTBom Poccuiickoi  ®depgepaumn, BnpaBe BPEMEHHO
NpeKpaLLaTh UAN OrpaHUYMBaTb OKa3aHWe YCayr CBA3K No nepeaaye AaHHbIX.

6. K abOHEHTCKOW /IMHMM MOKeT 6biTb MOAKNKOYEHO 0/b30BaTE/IbCKOE (OKOHeuYHoe)
obopyaoBaHue (ganee - 06opyaoBaHUE), KOTOPOE COOTBETCTBYET YCTAaHOBNEHHbIM TPEOOBAHMAM.

0O6s3aHHOCTb NO npeaocrtaBieHno O60py,£l,OBaHVIFI, nognexawero NnoAKAI4YeHU0 K aboHeHTCKOM
JINHNN, BO3/1araeTca Ha a60HeHTa, €C/In HOE HEe YCTAaHOB/1IEHO A0roBOpPOM.

7. Onepatop cBA3u obecneunsaeT aboHEHTY U (UAKM) NONb30BaTENO0 BO3MOXHOCTb NOJb30BaHMA
yCAyramu cBssu no nepegaye gaHHbix 24 yaca B CyTKW, €CAN UHOE He YCTaHOBEHO 3aKOHO4aTeIbCTBOM
Poccuiickon degepauymu.

8. YCner CBA3U NO nepepavye AaHHbIX NOA4Pa34EeNAOTCA Ha:

YCAYrM CBA3W MO nepesaye AaHHbIX, 3@ MUCKAOYEHMEM YCAYr CBA3M MO Nepegaye AaHHbIX A0S
uenei nepesayn ronocoBov MHpopmaLmu;

YCNyru CBA3n No nepepave AaHHbIX anA LI,eﬂeVI nepegayu ros10COBOM VIH(I)OpMaLI,MM.

9. OnepaTtop CBA3W BMpaBe OKa3blBaTb abOHEHTYy Te yCaAyrM CBA3W NO nepegaye AaHHbIX, Ha
OKa3aHMe KOTOpbIX 3TOMY OnepaTopy CBA3M BblgaHa /IMLEH3MA, B COOTBETCTBMM C JMLEH3NOHHbIMU
YCN0BMAMM, NPEAYCMOTPEHHbIMW B BblAAHHOW OMNepaTopy CBA3N ANLEH3INN.

OkasaHue ycnyr cBA3W NO nepefaye AaHHbIX MOXET CONPOBOXAATbCA OKa3aHMeM onepaTopom
CBA3M MHbIX YCNYT, TEXHO/NIOTMYECKN HEePa3pbIBHO CBA3AHHbLIX C YCAYramMmu CBA3U NO nepegade AaHHbIX U
HaMpaB/IEHHbIX Ha MOBbIWEHWE WX MNOTPEOUTENBCKOM UEHHOCTW, Npu cobaogeHun TpeboBaHW,
npeaycMoTpeHHbIX NyHKTamu 31 1 32 HacToAwmx MNMpasua.

MepeyeHb ycCnyr, TEXHOMOrMYECKM HepaspbiBHO CBA3AHHbIX C YyCAyramu CBA3M NO nepesaye
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AaHHbIX N HAaNpaB/1eHHbIX Ha NOoBbllWeHNE UX I'IOTpe6MTe}1bCKOl\;1 LEeHHOCTH, onpeaenaeTca onepatopom
cBA3N.

10. OnepaTop cBA3N 06a3aH co34aBaTb cMCTEMY MHDOPMALMOHHO-CNPABOYHOrO 06CAYKUBAHUA B
uensax npeaoctasneHna aboHeHTy 1 (MaKn) nonb3oBaTento MHPOPMALMKM, CBA3AHHOW C OKasaHWeM ycayr
CBA3M NO Nepegaye AaHHbIX.

11. B cucteme WHGOPMALMOHHO-CNIPABOYHOIO OBCNYKMBAHMA OKasblBalOTCA MAaTHble W
6ecnnatHble MHGOPMALMOHHO-CNPABOYHbIE YCAYTH.

12. OnepaTop cBA3M OKasblBaeT HecnnaTHO WM KPYrIOCYyTOYHO craeaylowme WUHPOPMaUMOHHO-
CMpaBOYHble YCAYru:

a) npeaocrtasneHue WHPopmauunm o Tapudax Ha YyCayrM CBA3M MO nepejaye AaHHbIX, O
TEPPUTOPUN OKa3aHMA YCAYT CBA3M NO Nepegaye AaHHbIX (30He 0bcayKMBaHuA);

6) npegoctaBneHne aboHeHTY MHPOPMALMKN O COCTOAHWUM Ero NLEBOro CYEeTa;

B) npuvem OT aboHeHTa W (MAKM) nosnb3oBaTens UHOGOPMALMM O TEXHUYECKUX HEUCNPaABHOCTAX,
NPenATCTBYIOLWMX NOAb30BaHWUIO YCIYramu CBA3M Mo nepegaye AaHHbIX;

r) npepocTtasneHne mHbopmaumm o6 OKasbiBaeMbIX yCayrax CBA3M MO nepegadvye AaHHbIX U
HeobX0ANMbIX Pa3bACHEHWA.

13. NepeyeHb becnaatHbIX MHPOPMALMOHHO-CNPABOYHbIX YCAYT, NPEeAYCMOTPEHHbIX B NMyHKTE 12
HacToawwmx MpaBua, He MOXKeT BbiTb COKPALLLEH.

OkaszaHue 6HecnnaTHbIX VIH(I)OpMaLI,VIOHHO-CI'IpaBO‘-IHbIX ycnyr MOXeT nponssoauntbCA C
MCNoO21Ib30BaHNEM aBTOVIHd)OpMaTOpOB.

14. OnepaTtop CBA3M CAMOCTOATENLHO OnpeaensaeT nepeyeHb 1 Bpems NpesocTaBAseMblX NAaTHbIX
MHPOPMALMOHHO-CNPABOYHbIX YCAYT.

15. Onepatop cBA3M 06s3aH NPefoCTaBAATb rpaXAaHWHY, topuaMYeckomy auuy amnbo
WHAMBMAYANbHOMY NPeAnpPUHUMATEN0 HeobXoAMMYID ANA 3aKAYEeHMA M UCMOAHEHUA A0roBopa
MHPOPMaLMIO, KOTOPas BK/AKOYAET B cebs:

a) HaumeHoBaHWe (GMpPMeHHOe HaMMeHOBaHWe) onepaTopa CBA3W, MepeyeHb ero GpuaManos,
MECTa UX HaXOMKAEHUA N PEXUM PaboTbl;

6) pPeKkBU3WUTbI BblAAHHOW oONepaTopy CBA3M JMUEH3UM (IMLEH3MIM) Ha  ocywecTBieHune
AeATeNbHoCcT B 061aCTM OKasaHuA yCayr cBA3M (ganee - IMLEH3NA) U IMLEH3NOHHbIE YCNOBUS;

B) MepeyeHb YCAyr CBA3M NO nepedadye AaHHbIX, YCAOBUA M MOPAAOK WUX OKa3aHWA, BKAKOYaA
ncnosb3yemble aboHEHTCKME MHTepdECbl U NPOTOKObI Nepeaadm AaHHbIX;

F) Ananas3oH 3HaYeHWI NnokasaTtesiel KayecTsa O6C}1y)-KMBaHMﬂ, obecneuynBaemblix CeETbIO nepegayvun
AaHHbIX, B NpeaesiaX KoToporo aboHeHT Brnpase yCTaHOBUTbL B A0rosope HeO6XOAMMbIe €My 3Ha4yeHuA,

A) nepedyeHb U onucaHWe NPEUMMYLLECTB M OrPpaHWYEHWIn B OKasaHWWM YCAyr CBA3W MO nepegaye
OaHHbIX;

e) Tapudbl Ha yCayrv cBA3M No nepegade AaHHbIX;
) NopAAoK, GOpMbl M CUCTEMbI OMAATbI YCAYF CBA3K MO Nepeaaye AaHHbIX;

3) Homepa TenedoHOB cUCTEMbI UHPOPMALMOHHO-CNPABOYHOIO 06CNYKNBAHUS;



M) nepedyeHb YCNYr, TEXHOJOrMYECKM HEepaspbiBHO CBA3AHHbLIX C YCAyramu CBA3M MO nepegade
[OaHHbIX M HanpaBAEHHbIX Ha NOBbILWEHNE UX MOTPEebUTENbCKOM LLEHHOCTH;

K) yKa3aHWe mecT, rae aboHeHT 1 (MAn) noib3oBaTenb MOrYT B MOJAHOM 06beMe 03HAKOMUTLCA C
HacToawwmmn Mpasunamm.

16. Onepatop cBAsM 06dA3aH no TpebOBaHWUIO rpaxK4aHWHA, lopuandecKkoro auua aubo
WMHAMBMAYANbHOTO MpeanpuHUMaTENs NpeaocTaBUTb emy NMOMMMO MHPOPMaLUKM, NPedyCMOTPEHHOM
NyHKTOM 15 HacToawmx MNpaBua, AONOAHUTENbHYI0 MHOPMALLMIO, CBA3AHHYIO C OKa3aHUEM YCAYr CBA3M
no nepegave AaHHbIX.

YKasaHHan nHdopmaLma Ha PYCCKOM A3biKe (NP HEOBXOAMMOCTM HA UHbIX A3blKax) B HarnsgHoM
M poctynHon d¢opme becnnaTHO A[0BOAMTCA 4Yepe3 caWT onepaTopa cBA3U B WMHOOPMALMOHHO-
TeNeKOMMYHUKaLUUMOHHOW ceTn "UHTepHeT" M cuctemy MHPOPMaLMOHHO-CNPaBOYHOro 0BCNyKMBaHUSA
00 CBEAEHWA TpaXkgaHWHa, topuAMYeckoro avua anbo WHAMBMAYanbHOro npeanpuHumatens. Mo
3aAB/IeHMI0 abOHeHTa HanpasaeHMe MHGOPMALMM BO3SMOXKHO Ha YKa3aHHbIM MM agpec 3/1eKTPOHHOM
noYTbl WM 3NEKTPOHHLIN afpec CUcTeMbl CaMoObCAYKMBAHWS onepaTopa CBA3W, 4Yepe3 KOTOpylo
abOHEHTOM OCYLLECTBASETCA AOCTYN K CBeAEHMAM 0O OKasbliBAaEMbIX €My YC/yrax CBA3u no nepegade
OaHHbIX, pacyeTax ¢ onepaTopom CBA3M U MHOW UHOPMALMKU (NMNYHBIN KabMHeT).
(8 pea. MNoctaHoBneHun Mpasutenscrea PP ot 03.02.2016 N 57)

Il. MopapoK 1 ycnoBuA 3aKalo4MeHUA Jorosopa

17. Ycnyrm cBa3m no nepegaye AaHHbIX OKa3blBAlOTCA Ha OCHOBAaHMKW BO3Me34HOro 40rosopa.

18. CTopoHamu No A0roBOPY BbICTYNAlOT rpaykAaHWH, OPUANYECKOE ANLO AM60 UHAMBUAYANbHbIN
npegnpuHUMaTesb, C O4HOW CTOPOHbI, U OMepaTop CBA3W, C APYroi CTOPOHbI.

19. [InA 3aKkAl04YeHns 40roBopa 3aaBUTENb NOAAET ONepaTopy CBA3W 3anABJEHME B 2 3K3eMNAApax
no ¢popme, ycTaHaBAMBaEMOMN ONEPaTOPOM CBA3MK.

3anBaeHMe perncTpupyeTtca onepaTtopom ceasu. OAMH 3K3eMNAAp OCTaeTca y onepaTopa CBA3MN,
ApYyroli Bpy4yaeTca 3aaBUTENIO.

MopAanoK perncrpaumm 3as1BNIEHUI O 3aKA0YEHUMU A0rosopa yCraHaB/IMBAETCA OMNepaTopoOM CBA3U.
OnepaTop CBA3M He BMNpaBe OTKa3aTb 3aABUTENIO B Npuneme U paCCMOTPEHUN 3aABNEHUA.

20. park4aHMH NpuM Nogade 3aABAEHMA O 3aKAOYEHUM [0roBopa NpeabABAAET AOKYMEHT,
y,CI,OCTOBepFIIOLLI,Mﬁ €ro JIMYHOCTb.

MNpeactasutens OPUANMYECKOrO /iMLA NpU  nogade 3aABAEHMA O 3aKAO4YEeHUU [0rosopa
npeabvABaAAET OOKYMEHT, I'IO,CI,TBep)-K,CI,alOLLI,Mﬁ ero nosiHomo4mA (,EI,OBepeHHOCTb nnanM CooTBeTCTBYHOLUEE
peweHne eANHONNYHOIO NCNOJTHUTENTbHOTO opraHa), a TaKXXe Konukw cengetenbCrtea O FOCVﬂ,apCTBeHHOﬁ
perncTtpautmmn ropuagn4eckoro amua.

V]HAMBMAyaﬂbeIﬁ npegnpuHMMMmaTesib Npun nogade 3aAB/EHUNA O 3aKAKO4YeHUM AO0rosopa
npeabvABnAeT AOKYMEHT, yAOCTOBepﬂIOLLI,Mﬁ €ro JIM4HOCTb, a TaKXe Konuw CBMNAEeTeNbCTBa O
FOCV,ﬂ,apCTBeHHOﬁ perncrtpaunmn B Ka4ecrse MHANBUAYA/IbHOIo npeanpuHMmaTena.

21. OnepaTop CBA3WM B CPOK, He mpesblwatowmii 1 mecaua co AHA PerncTpaunmn 3aasieHUs o
3aK/1l0YEHMM A0TOBOPA, OCYLLECTBAAET NPOBEPKY HAMMYMA TEXHUYECKON BO3MOXKHOCTM NpeaocTaBieHmnn
AOCTyna K CetTu nepegaymn AaHHbiX. [Py HAANYMKM TaKOM TEXHUYECKON BO3MOMKHOCTM OnepaTop CBA3M
3aK/l04aeT C 3aABUTENEM A0roBOp.

22. [loroBop, 3aKAlOYaemblit C rpaxgaHWMHOM, ABAAETCA Ny6/AMYHbIM A0roBopom. Jlorosop
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3aKNOYaeTCA Ha HeonpeaenieHHbld CpoK. Mo KeNaHuo 3afBUTEeNss C HUM MOMKET ObiTb 3aK/aloyeH
CPOYHbI A0roBop.

23. Onepartop CBA3M MMEeET NPaBO 0TKAa3aTb B 3aK/OYEHMM AOrOBOPa MNPU OTCYTCTBUMN TEXHUUYECKOM
BO3MOKHOCTU MpeaocTaBiAeHMs A40CTyna K ceTh nepeaaym AaHHbIX. [1pn 3TOM 0 cBOeM OTKase onepartop
CBA3KN 0653aH COO6LWMTbL B MMCbMEHHOW popme 3aABUTENI0 B CPOK, He npesblwatowmin 10 gHei ¢ gatbl
OKOHYaHMA NPOBEPKMN HANNUYUA TEXHUYECKON BO3MOXKHOCTMY.

B cnyyae oTKasa MAM YKNOHEHMA onepaTtopa CBA3M OT 3aKNOYeHUA A40roBopa 3aaBUTENb Brpase
O6paTVITbCﬂ B Ccya C Tpe6OBaHMeM O MNOHYXAEHUU K 3aKAYeHUto gorosopa. bpemAa pokasbiBaHMA
OTCYTCTBUA TEXHUYECKOM BO3MOMKHOCTM npeaocrtaBsieHNA OOCTyNa K CeTU nepeaadn OaHHbIX NeXUT Ha
onepartope cA3n.

24. [loroBop 3akao4aeTca B NMCbMeHHON popme B 2 3K3emnaapax, OANH U3 KOTOPbIX Bpy4aeTcs
abOHEHTY, UM NYTEM OCYLLECTBAEHUA KOHKAOAEHTHbIX 4EUCTBUNA.

MyTem OCyLLECTBNEHNA KOHKNIOAEHTHbIX AeMCTBUIM 3aKA0HAETCA CPOUHbIM AoroBop 06 oKasaHuu
pasoBbIX YCAYr MO nepegaye AaHHbIX B MYHKTAX KO//MEKTMBHOroO AOCTyna. JTOT AOroBop cyuTaeTca
3aK/IOYEHHbIM C MOMEHTa OCYyLWecTBAeHMs aboHeHTOM MW (uaM) nosnb3oBaTenem AenCTBUMA,
HanpaB/EHHbIX Ha YCTAaHOBNEHWE COeAMHEHMA NO CeTU Nepeaayn AaHHbIX (ceaHca cBa3mn).

24(1). B cnyyae 3akAlO4eHUsA CPOYHOro aorosopa o6 OKasaHUKM Pas3oBbIX yCAyr No nepegade
OaHHbIX B NYHKTAaX KO//MEKTMBHOrO A0CTyna onepaTop CBA3M OCYWECTBAfeT wuaeHTUdUKaumio
NnoNb30BaTesIei M NCNO/b3YEMOro UMM OKOHEYHOro 060pya0BaHMA.

(8 pea. MNoctaHoBneHun Mpasutensctea PP ot 12.08.2014 N 801)

NoeHTUdMKaumMa nonb3oBaTend OCYLWECTBAAETCA OnepaTopomM CBA3M MNyTEM YCTaHOB/AEHWA
bamunum, wMMeHuM, oTyecTBa (NPW HaAMYMM) NONb30BATENAA, MNOATBEPXKAAEMbBIX [LOKYMEHTOM,
YA0CTOBEPAOLMM NIMYHOCTb, MO0 MHbIM CNOCOOOM, obecneymBaloLLMM LOCTOBEPHOE YCTAHOB/IEHME
YKa3aHHbIX CBeAEHWM, B TOM 4YuCAe C UCnosb3oBaHMeM defepanbHOM  rocy[apCTBEHHOM
nHdopmaumoHHoM cucTembl "EanHan cuctema naeHTMdUKauum U ayTeHTUdMKauMmM B MHPPaACTPYKTYpe,
obecneumBatoleit MHGOPMaALMOHHO-TEXHONOTMYECKOE B3aMMOZeNCTBUE MHOOPMALMOHHBIX CUCTEM,
MUCNOo/b3yeMbIX AAA MPefoOCTaBAEHUA FOCYAAPCTBEHHbLIX U MYHUUMNANbHbLIX YCAYFr B 3/IEKTPOHHOM
dopme", UAn [OCTOBEPHOrO YCTAHOBJEHMA abOOHEHTCKOro Homepa, Ha3Ha4YeHHOro No/sb30BaTeNlo B
COOTBETCTBUU C LOrOBOPOM 06 OKa3aHWUW yCayr NoasuUXKHOM pagnotenedoHHOM CBA3M, 3aKIOUYEHHBIM C
onepaTopom CBA3M.

(8 pea. MoctaHoBneHun Mpasutensbctea PP ot 12.08.2014 N 801)

NaeHTudMKauma oKoHeyHoro obopyaoBaHMA OCYLLECTBAAETCA CPeacTBaMM CBA3W onepaTopa
CBA3M NyTeM onpeaeneHmsa YHUKaAbHOro naeHTuomKaTopa obopyaoBaHua ceTeit nepesayu AaHHbIX.
(n. 24(1) BBeaeH MoctaHoBneHnem MpasuTenbctea PO ot 31.07.2014 N 758)

25. OnepaTop CBA3W BMpaBe NOPYYNTb TPETbEMY ANLY 3aKNHOUYUTb AOFOBOP OT MMEHU U 3a cyeT
onepaTopa CBA3M, a TaK}Ke OCYLLECTBAATL pacyeTbl C abOHEHTOM OT UMEHW onepaTopa CBA3K.

Mo porosopy, 3aKAOYEHHOMY TPEeTbMM AMLOM OT MMEHM U 33 CYeT onepaTtopa CBA3M, NpaBa U
0653aHHOCTM BO3HUMKAIOT HenocpeacCTBEHHO y onepaTopa CBA3MN.

26. B porosope A0XHbl 6bITb YKa3aHbl cneaylolime gaHHble:
a) AaTa M MeCTO 3aK/1l04YeHNa A0roBopa;
6) HanmeHoBaHWe (bMpMeHHOEe HanMmeHOBaHWNE) onepaTopa CBA3Y;

B) PEKBM3MUTbI PacY4ETHOroO cYeTa onepaTopa CBA3W;
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r) peKBn3nTbI BblAaHHOW ONepaTopy CBA3N AULEH3UN;
) cBesieHnn o6 aboHeHTe:

bammnuna, nma, oT4ecTBo, AaTa U MECTO PONKAEHUA, PEKBU3UTbI AOKYMEHTa, YA0CTOBEPAIOLLEro
JINYHOCTD, - AN1A FPaXKAaHNHa;

HaMmeHoBaHue (pUPMeEHHOE HaMMEHOBaHME), MECTO HAXOMKAEHWUA, OCHOBHOW roCyAapCcTBEHHbIN
pPerucTpaunoHHbIM HoMep, NHANBUAYANbHbLIA HOMEP HaNoronaaTeNblWwmKa - AN OPUANYECKOTO MLA;
(8 pea. MNoctaHoBneHun Mpasutenscrea PP ot 03.02.2016 N 57)

PEKBU3NTbI AOKYMEHTa, yAoCToBepAroWEero JM4YHOCTb, U CBUAETENIbCTBA O I'OCV,CI,apCTBeHHOl\;I
perncTtpaummn B KayectBe wuvHAUBUAYa/ZIbHOro npeanpuHMmatena - AOnAa NMHANBUAYaNbHOIO
npeanpnHNMaTena;

e) agpec ycTaHoBKM 060pyA0BaHMs;
) Bua (Tmn) obopyaosaHus;

3) TeXHMYECKMe MOKasaTenn, xapaKTepusylowme KadecTBo yCayr no nepegade AaHHbIX (B TOM
yucae Nonocy MPOMYCKaHUA IMHUM CBA3WM B CETM Mepedadyu AaHHbIX, NOTepM NakeTos MHOOpMaLMK,
BpemMeHHble 3aePXKKN Npu nepeaade nakeTos MHGOPMaLMK, 4OCTOBEPHOCTbL Nepeaadun MHbopmaLumm);

n) cornacve (oTka3s) aboHeHTa Ha MCMNOAb30BaHWE CBEAEHWA O Hem Mpu MHGHOPMALMOHHO-
CNpaBoYHOM 06CNYKMBAHMMY;

K) cnocob A0CTaBKKM cyeTa 3a OKasaHHbIe YCAYrM CBA3M No nepeaaye AaHHbIX;
N) Nnpaea, 0683aHHOCTN M OTBETCTBEHHOCTb CTOPOH;

M) 06f3aHHOCTb oOnepaTopa CBA3M MO COBG/AIOAEHUIO CPOKOB W MopAAKa YCTpaHeHun
HeucnpaBHOCTEN, NPENATCTBYOWMX NONb30BaHMIO YCAyramm CBA3M MO nepegade AaHHbIX;

H) CPOK AeicTBuMA gorosopa.

26(1). B poroBope c aboHEHTOM - OPUAUYECKMM MUOM MbO  MHAMBMAYA/bHbIM
npegnpMHMmatenem, MNOMMMO  OaHHbIX, YKa3aHHbIX B MyHKTe 26  HactoAwmx [paswuA,
npeaycmaTtpmusaetcs 06A3aHHOCTb MPeAOCTaBAEHUA OMepaTopy CBA3U OPUAUYECKMM uuom anMbo
WHAVBMAYANbHBIM  NPeanpuHMMATENIEM  CMUCKA /WL, MCNOAb3YIOWMX €ero  noJib30BaTesbCKoe
(okoHeuyHoe) obopyaoBaHMe, M YCTaHABAMBAETCA CPOK NPEAOCTaBAEHUSA YKA3aHHOMO CMMCKa, a TaKkKe
YCTaHAB/AMBAETCA, YTO YKA3aHHbIMA CMMCOK A0/MKeH ObiTb 3aBepeH YNOJHOMOYEHHbIM NpeacTaBUTesIeM
IOpPUAMYECKOro nvua AMbo WHAMBUAYANbHBIM MpPeanpUHUMATENIEM, COAEPXKATb CBEAEHMA O AMULAX,
MCNONb3YIOWMX €ro MnoJsib3oBaTesIbCKkoe (OKOHeYHoe) obopyaoBaHue (pammava, Mmsa, oT4ecTBo (Mpu
HAIMYMK), MECTO XKUTENbCTBA, PEKBU3UTbI JOKYMEHTA, YA0CTOBEPAIOWErO IMYHOCTL), U OBHOBAATLCA He
peKe 04HOro pasa B KBapTal.

(n. 26(1) BBeaeH MoctraHoBneHnem Mpasutensctea PP ot 31.07.2014 N 758; B pea. MNocTaHOBNEHUS
Mpasutenbctea PO ot 03.02.2016 N 57)

27. B poroBope A0/MKHbI 6bITb YKa3aHbl Cieaytolime CyWEeCTBEHHbIE YC/I0BUSA:
a) Mcnonb3yemble aboHEHTCKMeE MHTepdeicbl M MPOTOKO/IbI Nepeaayn AaHHbIX;
6) oKasblBaeMble yCayru CBA3W No nepesaye AaHHbIX;

B) cMCTeMa onaaTbl YCAyr CBA3W NO Nepeaye AaHHbIX;

r) NopAAoK, CPOKM 1 GopMa pacyeToB.
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28. Mpu 3aKAOYEHUN A0roBOPa B KaYecTBe YHUKANbHOrO KoAa MaeHTUGUKauumM He AonycKkaeTca
BblAeNeHMe HOMepa M3 pecypca Hymepauuu reorpaduyeckn onpeaensaemont Man reorpadmyecku He
onpeaensaemoi 30Hbl HyMepaunuu.

29. OnepaTtop CBA3M He BrpaBe HaBA3blBaTb abOHEHTY U (MAK) NONb30BaTENO OKAa3aHWE WHbIX
YCAYT 33 OTAENbHYIO NAaTy.

30. OnepaTop cBA3W He BrnpasBe 06YCNOBAMBATL OKa3aHWE OAHMX YCAYyr CBA3M MO nepepaye
[AaHHbIX 06A3aTe/IbHbIM OKa3aHWeEM APYruX yCayr.

ll. MopAaaoK M ycnosua ncnosHeHUA A0rosopa

31. Onepatop cBsA3M 06A3aH:

a) oKa3biBaTb aboHeHTY 1 (MAK) NoAb30BaTENtO YCAYTU CBA3K NO nNepeave AaHHbIX B COOTBETCTBUM
C 3aKoHogaTenbcTBom Poccuinickon Pegepaumm, Hactoawmmm MNpasunamum, IMLEH3NEN U AOTOBOPOM;

6) yCTpaHATb B YCTAHOBAEHHbIE CPOKM HEUCMPABHOCTW, NPENATCTBYIOLLME NONb30BAHUIO YCAyramm
CBA3KM NO nepegadye AaHHbIX. MHGOPMaUMA O CPOKax YCTPAHEHMSA HEUCMPABHOCTEN, NPENATCTBYIOLLMX
NONb30BaHUIO yCAyramMmu CBA3W MO nepefade AaHHbIX, pa3mellaeTca Ha caliTe onepaTopa CBA3W B
MHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTh "NHTepHeT";

(nn. "6" B pea. MoctaHoBneHus MpasuTtenbctea PO o1 03.02.2016 N 57)

B) m3Bewartb aboHeHTOB M (MAM) nNosb3oBaTeneir B mecTax paboTbl ¢ aboHeHTamun U (Maun)
NoNb30BaTE/IAMMN U Yepes CBOM calT B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT" 06
M3MeHeHUn TapmudoB Ha yCayrn CBA3WM Mo nepegaye AaHHbIX He MeHee yem 33 10 gHel Ao BBeAEHUS
HOBbIX TapndoB. Mo 3asBeHUI0 aDOHEHTA U3BELLEHNE BOSMOXKHO OCYLLECTBAATb Yepes yKasaHHbIA UM
aApec 3NEKTPOHHOM NOYTbI UM 3/IEKTPOHHbIN agpec IMYHOTO KabUHETa;

(nn. "8" B pea. MNoctaHoBneHuA Mpasutensbctea PP ot 03.02.2016 N 57)

r) HazHa4yaTb MO COr/acoBaHWIO C aBOHEHTOM U (MIM) NONb30BaTENEM HOBbIM CPOK UCMOAHEHUS
YCAYT CBA3W MO nepegaye AaHHbIX, eCAu HecobaogeHue cpoka 6bi1o 0bycnoBneHo obcTosaTebcTBaMM
HenpeoaoAMMON CUAbI;

4) Npu NoCcTynaeHWMM COOTBETCTBYIOLLEro 3anpoca OT OpraHa, OCYLWECTBAAIOLWLEro onepaTuBHO-
PO3bICKHYIO AEeATeNbHOCTb, B TeyeHne 3 paboumx AHel Co AHA MOAyYeHMA TaKoro 3amnpoca HanpasuTb
aboHeHTy 3anpoc ¢ TpeboBaHMEM MOATBEPAWUTb COOTBETCTBME MEpPCOHasbHbIX AaHHbLIX (paKTUYecKoro
NoNb30BaTeNA CBeAEeHUAM, 3aB/IEHHbIM B A0rOBOpPE, C YKazaHMeM AaTbl NPeKpaLLeHUsa OKasaHua ycayr
CBA3WN B C/lyyae HENoATBEPKAEHNA COOTBETCTBUA MEePCOHasbHbIX AAaHHbBIX O4HUM WUAWU HECKOIbKUMU U3
cnepyroLmx cnocobos:

nyTem OTMNPaBKM KOPOTKOIO TEKCTOBOro COOBLWEHWA MO CeTU MOABUMHON paaunoTenedoHHOW
CBA3Y;

nyTem OTNpPaBKM COOBLLIEHMA C WMCNO/Mb30BaHUEM CNPaBOYHO-MHOOPMALMOHHOWM  CAyKbbI
onepaTopa CBA3M, B TOM YnC/e aBTOMHPOPMATOPa;

C “cnosib3oBaHMeM MHOOPMALMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "MHTepHeT", B TOM uucie
nyTem OTNPaBKM COOBLLEHNA NO 3NEKTPOHHOM MouyTe (MpU HaAnuuu agpeca) AM60 NyTEM OTNPABKM
YBEAOM/IEHNA C MCMNO/Nb30BaHMEM CUCTEMbI CamMoOBCNYKMBAHUA onepaTopa CBA3W, Yepes KOTopylo
aboHeHTOM ocyLLecTBAAETCA AO0CTYN K CBeAeHUAM 06 OKasblBaeMblX emy ycayrax CBAsu Mo nepegave
[AaHHbIX M 0 pacyeTax C ONepaToOPOM CBA3M, a TaKKe K MHON MHOOPMALMKM (NNYHBIN KabUHET);

(nn. "n" BBegeH MoctaHoBneHnem MpasBuTenbctsa PO o1 25.10.2017 N 1295)

e) noBTOpHO MHOpMMpoOBaTbL aboHeHTa B NoOpsAKe, MNPeAyCMOTPeHHOM noanyHkTom "a"
HaCTOALLEro MyHKTa, O CPOKax MPEKPaleHMs OKasaHWA YCAyr CBA3M B C/lyyae HEMNoATBEpXKAeHUA
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COOTBETCTBMA MEPCOHaNbHbIX AaHHbIX (aKTUYECKoro Mo/sb3oBaTena CBeAeHUAM, 3afB/lEeHHbIM B
[0roBope, He No3aHee Yem 3a 3 CYTOK A0 NpeKpaLLeHnA OKasaHUA YCAyr CBA3YK;
(nn. "e" BBepeH MNocrtaHoBneHMem MpaButenbcrTea PO ot 25.10.2017 N 1295)

*) obecneuntb AnA aboHEeHTa BO3MOXHOCTb MNOATBEPXKAEHMA COOTBETCTBUA MEPCOHANbHbIX
OaHHbIX GaKTMYECKOro Monb30BaTeNA CBEAEHMAM, 3aAB/JEHHbIM B AOroBope, MyTem npeacTaBAeHUA
onepaTopy CBA3W AOO0KYMEHTA, YAO0CTOBEPAIOLWEr0o JMYHOCTb, a TaK¥e MCMNOAb30BaHUA OAHOMO M3
npeaocTaBAseMblX ONepPaToOPOM CBA3M CNOCO60B (NPW MX HAAMUYMK), YKa3aHHbIX B MoANyHKTe "e" NyHKTa
32 HacToawwmx Mpasua, NpouHPopmMmnpoBas aboHeHTa 0 Takux cnocobax Npu HanpasaeHUN emy 3anpoca
B COOTBETCTBMM C NognyHKToM "4" HacToswero nyHKTa AM60 yKasae B 3anpoce 3/EeKTPOHHbIN agpec
CTpPaHULbl caliTa onepaTopa CBA3U B MHOOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", Ha
KOTOPOI pasmelleHa MHGopMauma o TakMx cnocobax.

(nn. "x" BBeaeH MocTaHoBneHnem Mpasutenbcrea PP ot 25.10.2017 N 1295)

32. ABoHeHT 061a3aH:

a) BHOCUTb NAaTy 3a OKasaHHble emMy YCAyrM CBA3W MO nepedavye AaHHbIX M UHble
npeaycMOTPEeHHbIE B OFOBOPE YCAYr1 B NONHOM 06beme 1 B onpeaeneHHble 4OrOBOPOM CPOKM;

6) He noaknouyaTb K abOHEHTCKOW AuHMKM obopyaoBaHWe, KOTOpPoe He COoOoTBeTCTByeT
YCTaHOBNIEHHbIM TPebOBaHUAM;

B) coobLiaTh onepaTopy CBA3M B CPOK, He NpeBbliwatowmii 60 gHel, 0 NPeKpaLLeHMK cBoero npasa
BAaAeHUA U (MAM) NONb30BaHMA MOMELLEHMEM, B KOTOPOM YCTaHOBAEHO 0bopyaoBaHMWe, a TakkKe 06
M3MEHEHUN COOTBETCTBEHHO GamuManKM (MMeHM, OTYeCTBa) M MecCTa KWUTeNbCTBA, HaMMEeHOBaHWA
(bMpMeHHOro HaMMeHOBaHMA) U MecTa HaxOXAeHUs;

r) cogepskaTb B MCMPaBHOM COCTOAHUM aBOHEHTCKYIO ANHUIO U 0bopyaoBaHMe, Haxoaalmecs B
nomeLtleH1Un aboHeHTa;

4) cobaoaatb Npasuaa aKcnAyaTaunmn o6opyaoBaHus;

e) npu nocTynieHnu 3anpoca oT onepaTopa CBA3WN ¢ TpebosBaHMeM NOATBEPAUTL COOTBETCTBUE
MepCoHanbHbIX AaHHbIX (GaKTUYECKOro Mo/nb30BaTeNns CBeAEeHMAM, 3aABAeHHbIM B A0rosBope,
OCYLLECTBMUTb MOATBEPNKAEHWE MepCoHasbHbIX AaHHbIX MNyTeM MNpPeACcTaB/ieHns onepaTopy CBA3M
[OKYMEHTA, YA0CTOBEPAIOLIEr0 MYHOCTb, UAN OAHUM U3 CeayoWmnX NpeaocTaBaseMblX onepaTopom
cBA3M cnocobos:

nyTeM HanpaB/ieHMs OMepaTopy CBA3W 3NEKTPOHHOrO AOKYMEHTAa, MOAMMCAHHOIO YCUIEHHOW
KBaMPUUMPOBAHHOW 3/IEKTPOHHON MOAMMUCBbIO, MO0 NPW  OCYLLECTBIEHUMM [OCTyNna K cucteme
camoobcCnyKMBaHUA onepaTopa CBA3W, 4epe3s KOTopyt aboHEeHTOM ocylecTBAseTcs AO0CTyn K
cBegeHuaM o6 OKasblBaeMbIX eMy yC/yrax CBA3WM Mo nepeaaye AaHHbIX M O pacyeTax C onepaTopom
CBA3W, a TaKXKe K WHOM WHPopMauuW (NNYHBLIK KaBWUHET), C WUCNONb30BaHMEM YCUIEHHOW
KBa/IMGUUMPOBAHHOM 3/IEKTPOHHOM NoANUCH;

C ucnonb3oBaHuem deaepanbHON rocygapcTtBeHHOM MHPOPMaLMOHHON cucTembl "EanHan
cuctema maeHTMdUKauumn u ayteHTuduKauum B MHPPacTpykType, obecneunsatowen MHGOPMaLMOHHO-
TEXHOJIOTMYECKoe B3aMMoAeNCTBUE WMHPOPMALMOHHBIX CUCTEM, MCMOJIb3YEMbIX A4 NpesoCcTaBAeHUn
roCcyAapCTBEHHbIX M MYHUUMNAAbHbIX YCAYF B 3/IEKTPOHHOM dopme" npu Hannumm noaTBepKAeHHOM
YYETHOWM 3anmcK B cucTeme.

(nn. "e" BBepeH MNoctaHoBneHMem MpaButenbcrTea PO ot 25.10.2017 N 1295)

33. AGOHEeHT BnpaBe:

a) OTKasaTbcA B N0boe BpemAa B OAHOCTOPOHHEM NopAaKe OT UCNOJIHEHUA AO0roBopa npun ycanosmun
onnartbl d)aKTVI‘-IeCKVI NMOHECEHHbIX ONepPaTopoM CBA3UN PaCXoA0B MO OKA3aHWUIO 3TOMY a6OHeHTy ycnyr
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CBA3M M0 nepeaaye AaHHbIX;

6) OTKa3aTbCA OT on/aaThl He NPeAYyCMOTPEHHbIX AOrOBOPOM YC/IYr CBA3M MO nepegadye AaHHbIX,
npegocTaBAeHHbIX eMy 6e3 ero cornacus;

B) Ha3Ha4yaTb MO COrNnaCcoBaHMKO C OMepaTopomM CBA3U HOBDbI CPOK OKa3aHWhAa ycnyr csAsn no
nepegadye  AaHHbLIX, ecnun Heco6mo,u,eHme CpoOKoB 6b110 o6ycn03neHo obcToATeNbCTBAMM
Henpeo,u,onmmoi/'l Chnbl, O KOTOPbIX a6OHeHTy 6bi10 COO6LLI,eHO A0 Ucrte4yeHnAa Ha3Ha4YeHHOro CpoKa
OKa3aHWnA ycnyr ceBA3n No nepeaayve gaHHbIX.

34. C uenbio MOAKAYEHUA K abOHEHTCKOW /AMHMKM CPeacTs cBA3M, obecneymsalowmx
0AHOBPEMEHHOE COBMECTHOE MCMONb30BaHWe ABYMA onepaTopamm CBA3W OAHON abOHEHTCKON AMHUN,
onepaTop cBA3U 0653aH U3MEHMUTb CXeMy BK/OYEHUNA paboTaloLlero Ha oTAe/IbHON abOHEHTCKOW IMHUK
obopyaoBaHUA MpU NOAYYEHUW OT APYroro onepaTopa CBA3M 06paLlEHMA O TaKOM M3MEHeHUW,
NMUCbMEHHO COrnacoBaHHOro ¢ aboHeHTOM. MpK 3TOM NOPAAOK U YCIOBUA N3IMEHEHMA YKa3aHHOM CXeMbl
PeryampyroTca 3aKN0UYEeHHbIM MeX Ay ornepaTtopamMmu CBA3U CornalleHnem.

35. OnnaTa ycayr cBasu Mo nepegaye AaHHbIX MOMET OCYLWECTBAATbCA NO abOHEHTCKOM MK
NoBpeMeHHOW cucTeme oniatbl 1M60 NO 06beMy NPUHATON U (MAK) NepegaHHON MHOPMALMK.

36. Mnata 3a npenocraBieHne onepaTtopom CBA3N AO0CTyNa K CeETU nepenadn AaHHbIX B3MMaETCA
OAHOKpPATHO 3a Ka)-K,EI,bIVI d)aKT npeaocrtaB/sieHNA A0CTyNa K CeETU nepeaayvn AaHHbIX.

Tapud Ha npegoctaBleHWe onNepaTopomM CBSA3M A0OCTyNa K CeTM nepefaym  [aHHbIX
yCTaHaB/IMBAETCA OMEPaTOpOM CBA3WM, €C/IM MHON NOopAAOK He NpeayCMOTPeH 3aKoHOoAaTe/bCTBOM
Poccuiickoin ®egepaumnu.

37. EavHuua TapuduKauMuM coeguMHEHMA MO CceTM nepedaym  AaHHbIX (ceaHca cBA3W)
yCTaHaB/AMBaAETCA ONepaTopoM CBA3U, HO He MOXKET b6biTb 6onee 1 MUHYTLI ANA YCAYT CBA3K NO Nepeaade
OaHHbIX ANA uenei nepeaaym ronocosoit MHGopmauuu.

Yyer NPoOAO/TKUTENIBHOCTN COoeaAUHEHMNA NO CeTU nepenadn AaHHbIX (cecha CBFI3M) BeaeTcA B
COOTBETCTBUMN C I'IpMHﬂTOﬁ onepaTtopom CBA3n e,CI,MHMLI,eﬁ TapMd)MKaLI,MM.

38. MpoAoMKUTENBHOCTb COEANHEHMA NO CETU Nepefiadn AaHHbIX (ceaHca cBA3M), UCNoNb3yeman
ANna onpefeneHuna pasmepa nnathl, NpU nepegadye ronocoBoi WMHboOpMaLUM OTcYUTbIBaeTca ¢ 1-i
CEeKyHAbl Nocne OTBeTa Bbi3biBAEMOro 060pyAoBaHWA A0 MOMeHTa O0T60A Bbi3blBalOLWLIEro WM
BbI3blBaeMoro obopyaoBaHus Uan obopyaoBaHUsA, 3ameHsAloWero aboHeHTa B ero OTCYTCTBME, a NpwU
nepegaye HerosocoBoi MHpopmauuun - ¢ 1-ro nepegaHHoro 6alita. CoeamMHeHUe No ceTu nepeaayu
OaHHbIX (ceaHc cBA3M) NpuU Nepegaye ronocoBoi MHGOPMaLUKU NPOAOKUTENBHOCTBIO MeHee 2 CeKyHA,
He yunTbiBaeTcs B ob6beme OKasaHHbIX YCAYr CBA3W MO nepefadye AaHHbIX NPU NOBPEMEHHOW cucTeme
onnarbl.

39. Tapudbl Ha ycayrM CBsisu Mo nepefadye AaHHbIX, B TOM Yncne Tapud, UCNONb3yemMbl ans
OnNaTbl HEMOJIHON eAMHULbI TapUOUKALLMM, YCTAHABMBAIOTCA ONEPaTOPOM CBA3M, €C/IM MHOM NopAJOoK
He YCTaHOB/IEH 3aKOHOAATeNbCTBOM Poccuiickoin Peaepauun.

40. Tapudbl moryT anddepeHUMpPoBaTLCA MO BPEMEHM CYTOK, AHAM Hedenun, BbIXOAHbIM U
NpasaHUYHbIM AHAM, N0 06bemMy NPUHATON U (MAK) NnepeaaHHON MHGOPMaLMK, a TaKKe B 3aBUCMMOCTH
OT paccToAHMA mexAay obopyaoBaHWem, ABAAIOLMMCA OAHON CTOPOHOW YCTaHOBAEHHOro CoeAMHEeHUn
no ceTu nepeaaym AaHHbIX (ceaHca cBa3n), 1 060pyA0BaHNEM, ABAAIOLMMCA APYroit CTOPOHOW AaHHOro
coeamHeHuUn (ceaHca cBA3N).

41. MNnaTa 3a coeAnHeHMe NO CeTU nepeaayn AaHHbIX (ceaHc CBA3W) onpeaensaercs UCXoaa U3 ero
NPOAOIKUTENBHOCTU, BbIPAXKEHHOM B KOIMYECTBE eANHUL, TapuduKaLmm.
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42. MNpw nepeaaye ronocosoin MHGopmauumn no cetn nepeaadn AaHHbIX K 060pya0BaHUIO, CUrHAN
OTBETa KOTOPOro MNPMPaBHMBAETCA K OTBETY Bbi3blBAEMOro aboHEeHTa WM CAYKWUT HayanomM oTcyeTa
NPOAOIKUTENBHOCT COeAMHEHMSA MO CeTU Nepeaayn AaHHbIX (ceaHca CBA3M), OTHOCATCA:

abOHEHTCKUI TepMUHAN C PyHKLUMEN aBTOOTBETUMNKA;

MHoe 0bopyaoBaHMe, 3amMeHstowee aboOHEHTa B ero OTCyTCTBME M obecneyumBaiowiee UAn
UMUTUpYLoLLee obmeH MHPopmaLMen.

43. Onnata ycnyr no nepegadye AaHHbIX OCYLLECTBAAETCA NyTeM Ha/MYHOrO MAKU HGe3Hann4YHoro
pacyeTa B POCCUMCKMX pybanaX.

OnnaTta YCNyr CBA3M NO nepefaye AaHHbIX MOXET NPOon3BoANTLCA NOCPEeACTBOM aBaHCOBOIo nmbo
OT/IOXKEHHOIO NaaTeXxXa Uan HeNoCpeaCcTBEHHO NOCAe OKa3aHMA TaKUX YCAYr B NYHKTAaxX KONANEKTUBHOIO
AocTtyna.

Mpu onnate ycayr cBA3M NO nepegadvye AaHHbIX NOCPEACTBOM aBaHCOBOro naaTexa aboHeHT
BHOCUT onpeaeneHHyro Cymmy Ha cBOM !'IVIL],GBOVI CYET, C KOTOPOro onepaTtop CBA3N CHUMAET NJIATEXKMU 34
OKa3aHHble 360HeHTy YCNyrum cBA3n Nno nepepayvye AaHHbIX.

Mpu onnate ycnyr CBA3M NO nepegaye AaHHbIX NOCPeACTBOM OT/IOKEHHOro naate)ka onjaarta
OCYLLEeCTBNIAGTCA MO OKOHYaHMM pacyeTHOro nepuoda. Ycayrm cBA3M N0 rnepegade  AaHHbIX
onsiavynBakoTCA B CPOK, yCTaHaBJ'IMBaeMbIﬁ onepaTtopom cCBA3n, Npu aTom yKa3aHHbIﬁ CPOK He O01XKeH
6bITb MmeHee 10 ,D,HeVI C AaTbl OKOHYaHMA pacyeTHOro nepunoga. bonee ,CI,I'IVITGI'IbeIVI CPOK onnatbl ycnyr
CBA3U NO nNepenayvye AaHHbIX MOXET 6bITb npeaycMmoTpeH A0rosopom.

44, OcHOBaHMEM AN1A BbICTAaB/IEHUA cYeTa a60HeHTy n (VII'IVI) NONb30BATENO 3a NpPeaoCTaB/IeHHbIE
coeanHeHnA no cetun nepenadn OaHHbIX (CeaHCbI CBﬂ3VI) ABNAKOTCA AdHHble, NOJy4EHHbIE C MOMOLbIO
OﬁOpyAOBaHMﬂ, MCNOIb3yeMOro onepatopom CBA3UN ONA Y4YETa obbema OKasaHHbIX ycnyr cBA3n no
nepegavye AaHHbIX.

45, KapTa onnaTtbl yCAyr cBA3M MO nepegaye AaHHbIX COAEPKUT 3aKoAMpPOBaHHYO MHGopMaumIo,
ncnonb3yemylo AnA AOBeAeHWA 40 onepaTopa CBA3M cBedeHMiA 06 onsiaTte ycayr cBAsM no nepegade
[OaHHbIX, a TaK}Ke cneaytolime cBeAeHus:

a) HaumeHoBaHue (pUpMeHHOe HauMeHOBaHWE) onepaTopa CBA3M, BbIMYCTUBLUErO KapTy;

6) HaMmeHoBaHMe BUAOB YCAYr CBA3M NO nepegaye AaHHbIX, ONJaYMBaEMbIX C UCMONb30BaHMEM
KapTbl;

B) pasMep aBaHCOBOIO MNjaTeXa, BHECEHNE KOTOPOro NOATBEPKAAET KapTa;
r) CPOK AENCTBMA KapTbl;

A) cnpaBoYHble (KOHTaKTHbIe) HOMepa TenepOHOB onepaTopa CBA3K;

€) NpaBuWa Nob30BaHUA KAapTOMN onnaTbl;

) MOAEHTUPUKALMOHHbIA HOMEpP KapTbl.

46. A6OHEHT 1 (M1M) Nnonb3oBaTeNb MMEIOT NPaBo 06PaTUTLCA K onepaTopy CBA3M ¢ TpeboBaHMeM
BO3BpaTa CPEACTB, BHECEHHbIX MMM B KAYECTBE aBaHCOBOro NaaTeKa.

Onepatop cBA3n 06a3aH BEPHYTb abOHEHTY M (MAK) NoAb30BaTENO HEMCMNOAb30BaHHbIA OCTaTOK
CpeacTs.

47. PacyeTHbll nepwuoa, 3a KOTOprl\;I BbICTAaB/NAETCA CHET 3a OKa3aHue ycnyr CceBA3nv No nepegaye



AaHHbIX, He AloNXeH npesbiwaTth 1 mecad,.

48. CpoK onnathbl yCAyr cBA3M No nepeaade AaHHbIX (Kpome aboHEeHTCKOM NaaThl) He A0/KeH bbiTb
MeHee 15 aHel ¢ AaTtbl BbiCTaBAeHUA cyeTa. bonee AnMTeNnbHbIN CPOK ONAaTbl MOXKET BbITb YCTAHOB/EH B
Aorosope.

Mpu onnate ycayr cBA3M NO nepegaye AaHHbIX C NPUMEHEHUEM abOHEHTCKOM cUCTeMbl onaaTbl
pacyeT 3a OKa3aHHble yCnyrn ceA3n Nno nepegaye AaHHbIX NPOMU3BOAUNTCA HE NOo3aHee 10 p,HeM C AaTbl
OKOHYaHH1A pacyeTHOro nepunoaa.

49. CyerT, BbICTaBAAEMbI aBOHEHTY 3a yCAyrn CBA3M MO nepegade AaHHbIX, ABAAETCA pacyeTHbIM
OOKYMEHTOM, B KOTOPOM OTPa)KaloTcA AaHHble O AeHeXHblx 06A3aTeNbcTBax aboHEHTa U KOTOPbIN
COLAEPKUT:

a) peKBU3UTbI onepaTopa CBA3Y;

6) cBeeHNs 06 aboHeHTe;

B) pacyeTHbIN Nepuoa, 3a KOTOPbIN BbICTAaBAAETCA CYET;

r) Homep AnLEeBoro cyeTa aboHeHTa (MpV aBaHCOBOM NaaTexe);

A) AaHHble 0 CYMMapHOW NPOAO/IKMTENbHOCTM COeAMHEHMIA MO CeTU Nepeaayn AaHHbIX (ceaHcos
CBA3K) 32 pacYeTHbIN nepuos (Npu NoOBpeMeHHOM yyeTe);

e) 06LLyo cymmy, NpeabaABAAeMyto K OnaaTe;

) pasmep ocTaTKka CPeACTB Ha IMLEeBOM cyeTe (Npy aBaHCOBOM MaTexe);

3) AaTy BbICTaB/lEHUA CYETa;

1) CPOK ONNaThl CYeTa;

K) cymmy, npeabaBasemyto K onaate no Kaxkaomy BUAy yCAyr CBA3M No nepegaye AaHHbIX;
1) BUAbI OKa3aHHbIX YCAYT CBA3M NO Nepegaye AaHHbIX;

M) AaTy OKa3aHWA KaXK4oM yCayru cBasu Nno nepeaade AaHHbIX;

H) 06bem Kaxaow ycayru ceasu no nepegaye AaHHbIX, OKa3aHHOW abOHEHTY.

50. Onepatop cBA3M 0653aH obecneunTb A0CTaBKy abOHEHTY cyeTa A/1A ONAaTbl OKa3aHHbIX yCayr
CBA3M NO Nepegaye AaHHbIX B TedeHue 5 AHel ¢ AaTbl BbICTaB/leHUA 3TOro cyeTa.

Mo o6pau.|,eHmo aboHeHTa onepaTtop CBA3U 0bA3aH nponssectn AeTaan3auunto CYeTa,
3aK/4aloWyrca B NpeaocCrtaBieHnmn AOHOHHMTG!’IbHOVI MHd)OpMaU,VIVI 06 OKasaHHbIX ycnyrax csAa3n no
nepegavye AaHHbIX, 3a YTO MOXKET B3MMATbCA OTAE/IbHAA NaaTa.

51. A6OHeHT u (Mnn) nonb3oBaTenb Brpase noTpeboBaTb BO3BpaTa CPEACTB, YMNAAYeHHbIX 3a
NoNb30BaHWE ycayramu CBA3WM MO nepegade AaHHbIX, 33 Nepuos, Korga OTCYTCTBOBasa BO3MOMKHOCTb
BOCMO0/1b30BaTbCA TAKUMM YCYramMm He No BMHe 3Toro aboHeHTa v (MaKn) nonb3oBaTens.

IV. MNopapok n ychosBua NnpuMocTaHOBNEHUSA,
M3MeHeHuUsA, NpeKpaLLeHUA U pacTopKeHUA Aorosopa

52. B cnyyae HapylweHns aboHEHTOM CBA3aHHbIX C OKAa3aHWEM YCAyr CBA3W MO nepegaye gaHHbIX
TpeboBaHM, ycTaHOBAEHHbIX ®PeaepanbHbim 3akoHoMm "O cBasn", HactoAwmmn [lpaBunamun u
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[OrOBOPOM, B TOM UYMCNE HapyLeHMs CPOKOB OMaTbl OKa3aHHbIX YCAYr CBA3WM MO nepejaye AaHHbIX,
onepaTop CBA3W WMMEET NpPaBO MPMOCTAHOBMTb OKasaHMe YCAyr CBA3M MO nepegaye AaHHbIX A0
YCTpaHeHuA HapylLueHnn, yBeaoMMB 06 3STOM aboHeHTa.

B cnyyae HeycTpaHEHMA TaKOro HapyleHUs B TedeHMe 6 MecALeB C AaTbl NOAyYeHUA aboHEeHTOM
OT onepaTopa CBA3M YBeAOMNEHUA B MMCbMEHHON GopmMe 0 HAMEPEHUU MPMUOCTAHOBUTb OKasaHMWe ycayr
CBA3M NO Nepegaye AaHHbIX ONepaTop CBA3M B 04HOCTOPOHHEM MOpPAAKe BNpaBe pacTOpPrHyTb 4OrOBOp.

53. Mo nMcbMeHHOMY 3anaBaeHUIo aboHeHTa onepaTtop cBA3M 0b6a3aH 6e3 pacTopKeHMs Aorosopa:

NPMOCTaHOBUTbL OKasaHuWe aboHEeHTy yCayr CBA3W No nepegade AaHHbiX. [pu aTom c aboHeHTa
B3MMaeTca nnaTa 3a BeCb Nepuog, yKasaHHbl B 3afBAE€HUN, B COOTBETCTBUM C YCTAHOBAEHHbIM AAA
TaKux cayvaes Tapudom;

NPMOCTaHOBUTL NPeaoCcTaBAeHMe BO3MOXKHOCTM A0CTYNa K yCayram CBA3M No nepegade AaHHbIX U
(nnn) K ycnyram cuctembl MHGOPMaLMOHHO-CNPABOYHOrO 06CAYKUBAHMUA.

54. [leiicTBMe A0roBopa MOXKeT 6biTb MPUOCTAHOBEHO MO MMCbMEHHOMY 3asB/IeHNI0 aboHeHTa B
cnyyae caauum B Haem (NnogHaem), apeHay (cybapeHay) nomelLeHns, B TOM YNCIE KUAOTO NOMELLEHUS, B
KOTOPOM YCTaHOBAEHO 060opyAoBaHMe, Ha CPOK AeiCcTBMA A0roBopa Haima (nogHalima), apeHAbl
(cybapeHabl). C HaHMMaTenem (nogHaHMMaTenem), apeHaaTopom (cybapeHaaTopom) MomelleHun, B
KOTOPOM YCTaHOBAEHO 060pyaoBaHME, MOXKET 6biTb 3aK/lOYEeH 4OroBOP Ha CPOK AeWCTBUA A40rosBopa
Halima (noaHaima), apeHabl (cybapeHabl) C BblaeneHMem AnA 3TUX Leelt TOro e YHMKaNbHOro Koga
naeHTMGUKauMmM, YTo Obla  BblageNeH NPW  3aK/lOYEeHMM  OOroBOpa, [AEeWCTBME  KOTOPOro
npuocTaHaBANBaETCA.

55. BHeceHWe W3MEHEeHW B A0roBOp, 3aK/AOYEHHbIM B MUCbMeHHOM ¢opme, B TOM uucie
Kacalowmxca n3meHeHna aboOHEHTOM CUCTEMbI OMATbl YCAYT CBA3M MO nepegaye AaHHbIX, 0opopmaseTcs
nyTem 3aK104eHUs 40NOJHUTENIbHOMO COMNALLEHMA K AOTOBOPY.

56. B CQlydyae ec/i BHeceHue M3MEHEeHUN B A0rosop nosaekKkno HeO6XOAVIMOCTb BbIMNOJ/IHEHUA
onepaTopom CBA3N COOTBETCTBYHOLNX pa60T, 3TN pa6OTbI noanexat onnarte CTOpOHOl\/’I, no MHnunaTmnee
KOTOpOVI 6blNU BHECEHbI UBMEHEHUA B Aorosop.

57. C nucbmeHHoro cornacms aboHeHTa B AOroBop MOXeT OblTb BHECEeHO n3meHeHue,
Kacalouleeca yKasaHMA B HeM HOBOrIO a60HeHTa-rpa>+<p,aHMHa. Mpy aTOM HOBbIM aboOHEHTOM MOXKeT
CTaTb:

YfneH cembi aboHeHTa, 3aperncTPMpPOBaHHbIN NO MECTY KMTeNbCTBa abOHEHTa UK ABAAIOLWMIACA
Y4YaCTHMKOM 06 Liel co6CTBEHHOCTUN Ha NMOMELLLEHWE, B KOTOPOM YCTaHOBAeHO 060pya0BaHueE;

yneH cemMbk aboHeHTa, KOTOPbIM Ha AaTy U3MEHEHMA AOroBOpa ABAAETCA HECOBEPLUEHHONETHUM
rpaskgaHnHom. Mpu 3ToM A0 AOCTUXKeHuA 14-neTHero Bo3pacTa MPaBO Ha nogadvy 3aABieHus o6
M3MEHEHUN [0roBopa OT MMEHW HEeCOBEepLIEHHONETHEro rpaKgaHMHa MMEKT €ero 3aKOHHble
npeacTaBuTenu.

58. TMlpu peopraHUsaumm WA NepeumeHoBaHUMM aboHeHTa - opuaudeckoro auvua (3a
WCKNIOYEHNEM peopraHmsaumnmn B opme BblAENEHUA UM pa3aeneHnsn) B 4OroBop MOXKET 6biTb BHECEHO
M3MEHEHWe, Kacalolleecs yKasaHWA B HEM MPaBoONpeeMHMKa MAW HOBOrO HammeHOBaHWA aboHeHTa -
topuandeckoro amua. Mpu peopraHMsaummn PUANYECKOrO MLA B GOpMme BblAENEHUA AN pa3geneHnn
BOMPOC O TOM, C KEM M3 MPABOMNPEEMHUKOB CAeAyeT 3aKN4YUTb A0roBOp, PELLAETCA B COOTBETCTBUM C
pasaenntenbHbim 6anaHcoMm.

59. B cnyyae npekpalweHua 4encTBUA 40roBopa NPeKPallaeTcs UCMOJHEHME ONepPaTopoM CBA3U
06s3aTenbCcTB No obecneyeHnto ana aboHeHTa BO3MOXKHOCTM 40CTyNa K yCAyram CBA3M, OKasblBaeMbIM
ApYrMm onepaTopoMm CBA3MK.



60. B cnyyae npeKkpalweHusa y aboHeHTa npasa BAAAEHMA WAWM MO/b30BAHWA MOMELLEHMEM, B
KOTOpOM YycTaHoBAeHO obopyaoBaHue, Aorosop ¢ aboHeHTOM npeKkpawaetca. pu 3ToM onepatop
CBA3K, ABAAIOWMINCA CTOPOHOWM 3TOro A0roBopa, Mo TpeboBaHWIO HOBOro BAaAEeNbLa YKa3saHHOro
nometieHuns obasaH B TeyeHune 30 gHeN 3aKA0UUTb C HUM HOBbI A40roBop.

V. NopAaaoK npeabaABAeHUA U PacCCMOTPEHUA NPETEH3UN

61. A6oHeHT M (MKn) Nnonb3oBaTeNb BrNpaBe 06XasnoBaTb pelleHMA U aelicTeuA (6esaelicTeue)
onepaTopa CBA3M, CBA3AHHbIE C OKa3aHWEM YCIYr CBA3W MO nepeaaye AaHHbIX.

62. OnepaTtop cBA3n 06A3aH MMETb KHUTY }Kanob 1 NpeasioKeHuit U BblgaBaTb ee No NepBomy
TpeboBaHMIO aboHeHTa 1 (Mn) nonb3osBaTens.

63. PaccmoTpeHue Kanobbl aboHeHTa M (MAM) MNONb30BATENs OCYLWECTBAAETCA B MOPALKE,
YCTaHOB/IEHHOM 3aKoHoAaTeNbcTBOM Poccuiickoit ®eaepaumu.

64. Npn HEMCNONHEHUM UK HEeHaANeXalleM MCMONHEHMM OnepaTopoM CBSA3M 06A3aTeNbCTB Mo
OKa3saHUIo YyCAyr cBA3M NO nepegaye AaHHbIX abOHEHT M (MAKM) nonb3oBaTesnb A0 ObpalleHUa B CcyA,
npeabABAAeT onepaTopy CBA3N NPETEH3MIO.

65. MpeTeH3Ma NpeabABASETCA B MUCbMEHHON dopme M NOANEKWUT perucTpaumm B AeHb ee
Noy4YeHna onepaTopom CBA3K.

MpeTeH3nnM NO BONPOCaM, CBA3AHHbIM C OTKAa30M B OKa3aHWM YyCAyr CBA3M NO nepegaye AAHHbIX,
HecBoeBpPeEMEHHbIM MU HeHagneXawnm UCNoJIHEHUNEM O6ﬂ3aTe}1bCTB, BbITEKalOWMUX U3 O0rosopa,
npegbvABaAOTCA B TeyeHne 6 MmecaueB CO AHA OKa3aHuA YCANyr cBA3n Mo nepepaye AaHHbIX, OTKa3a B UX
OKa3aHWM Nnn BbICTaBE€HNA CHETA 3a OKAa3aHHYIO yCayry.

K npeTeH3uu npwunaraloTca KONuMA AOroBopa, a TaKKe MHble Heobxoaumble AnAa PacCcMOTPeHMUA
NPEeTeH3MM MO CYLECTBY AOKYMEHTbI, B KOTOPbIX A0XKHbI 6bITb YKa3aHbl CBeAeHUA O HENUCMOAHEHUN UAN
HeHaaNeXKalem MCNoAHeHMM 0653aTeNbCTB NO AO0roBOpY, a B C/AydYae NpeabsABAEHUA NPETEH3UU O
BO3MeLLEHMM ywepba - o pakTe M pasmepe NpUUYNHEHHOTO yuiepba.

66. [peTeH3ns paccmaTpuBaeTcs OMepaTopomM CBA3M B CPOK He bOonee 60 aHelt ¢ Aathl
perncTpauum NpeTeHsunm.

O pesynbTaTax pPacCMOTPEHMUA MPETEeH3MM OnepaTop CBA3M AO/MKEH COoObWWUTb B NMUCbMEHHOM
dopme npeabABMBLLEMY ee aBOHEHTY U (MAKn) noab3oBaTento.

B cnyyae ecan npeteH3us 6blia NpusHaHa oOnNepaTtopom CBA3M O6OCHOBAHHOM, BbiiBAEHHblE
HeAOCTaTKM MOA/IeXKaT YCTPAHEHMIO B PasyMHbI  CPOK, HasHayeHHblh aboHeHTOM UM (uau)
NnoNb30oBaTes1IeM.

B cnyyae ecan onepatopom cBA3WM 6bliM NpU3HaHbl 060CHOBaHHbIMKM TpeboBaHWA aboHeHTa U
(vn) nonb3osaTena 06 ymeHblUEeHUM pa3mepa onnaTbl OKa3aHHbIX YCAYT CBA3M MO nepegaye AaHHbIX, O
BO3MELLEHMM PACXOA0B MO YCTPAHEHWUIO HEAO0CTaTKOB CBOMMM CUAAMKN AW TPETbUMM ANLAMM, A TaKKe
0 BO3BpaTe ynAayeHHbIX 33 OKasaHWe YCAyr cBA3M MO nepefadvye AaHHbIX CPEACTB M BO3MELLEHUU
y6bITKOB, MPUYMHEHHbIX B CBA3M C OTKa3OM OT NPeAOCTaB/leHWUA YyCAyr CBA3M NO nepegaye AaHHbIX,
YKasaHHble TpeboBaHMA noasnexat yposneTsopeHuto B 10-gHEBHbIA CPOK C AaTbl MNpeabABAEHUSA
NpeTeHsuu.

Mpy OTKNOHEHUWM nNpeTeH3nn MOAHOCTbID WM  YaCTUYHO nmbo Henony4yeHnMn OTBETa B
yCTaHOBﬂeHHbIVI AnAa ee paCCMOTpPeEHNA CPOK aboHeHT n (VII'IVI) No21Ib30BaTE/lb MUMEKT NPaBo NpeabABUTb
UCK B Cy4.

VI. OTBeTCTBEHHOCTb CTOPOH



67. 32 HeUCNoNHEHNE WUAWN HeHag/erKallee MCNoNHeHue 0b6sA3aTensbCTB No A0rosopy onepartop
CBA3U HECET OTBETCTBEHHOCTb Nepen, aboHeHTOM U (MHM) Nnonb30BaTeNlEM B CAeAyoWnX Caydyanax:

a) HapyLeHWe CPOKOB obecneyeHns A0CTyNa K CETU Nepeaayn AaHHbIX;
6) HapyLleHWe YCTaHOBAEHHbIX B JOFOBOPE CPOKOB OKa3aHMA yCIyr CBA3M MO nepegaye gaHHbIX;
B) HEOKa3aHMe yCyr CBA3M NO nepegaye AaHHbIX, yKa3aHHbIX B 4OrOBOpE;

F) HeKayeCTBeHHOE OKa3aHue ycnyr cBA3M Mo nepenade AaHHbIX, B TOM 4Yucne B pe3y/ibTaTe
HeHaanexallero cogep*xXaHna ceth nepeaayvyu AaHHbIX;

4) HapylweHue TaliHbl UHPOpPMaUUK, NepeaaBaemMoit No ceTn nepeaayn AaHHbIX;

€) HapyleHWe YCTaHOBAEHHbIX OrpaHWYEeHMUI Ha pacnpocTpaHeHWe ceeaeHuit 06 aboHeHTe-
rpask4aHnHe, CTaBLIMX N3BECTHbIMW ONEPATOpPY CBA3M B CUIY UCNOJIHEHUA A0rOBOPa.

68. MpV HapylleHWM YCTAHOBAEHHbIX CPOKOB OKa3aHWA YCAyr cCBA3M NO nepegavye AaHHbIX
aboHeHT-rpaxaaHunH No ceoemy Bbibopy Bnpase:

a) Ha3HaYNTb OMepaTopy CBA3M HOBbLIA CPOK, B TEYEHME KOTOPOro A0/KHA BbiTb OKasaHa ycayra
CBA3M NO Nepegaye AaHHbIX;

6) Nopy4nTb OKasaHMe yCayr CBA3M MO nepegaye AaHHbIX TPETbUM AMLAM 33 PA3YMHYHO LEHY U
notpeboBaTb OT ONepaTopa CBA3N BO3MeLLEeHNA NOHECEHHbIX PacX0A0B;

B) NoTpeboBaTh YMEHbLUEHNA CTOMMOCTM YCAYTW CBA3M MO Nnepeaade AaHHbIX;
r) pacToprHyTb 4OroBop.

69. B fonosHeHne K TpeboBaHMAM, NPeAbABAAEMbIM aBOHEHTOM- TPaXKAaHMHOM B COOTBETCTBUM
C NYHKTOM 68 HacToAwmx MNpasBuna, onepaTop CBA3MU ynnaynsaeT aboHEHTY-TpaXKAaHNHY HEYCTOMKY:

NPy HapylweHMM CPOKOB MpeaocTaBAeHMA AO0CTyna K CeTU nepegayv AaHHbIX - B pasmepe 3
NPOLEHTOB NAaTbl 32 NPeAOCTaBAeHne A0CTyNa K CeTM nepeaadn AaHHbIX 33 KaXAbl AeHb NPOCPOYKM
BN/IOTb A0 Hayana obecneyeHus AOCTyNa K CeTU nepefaqn AaHHbIX, ecan 6onee BbICOKMI pasmep
HEeYCTOMKM He YKa3aH B A0roBope, Ho He 6osiee pasmepa yKasaHHOW B A0roBOpe NAaThl;

Npun HapyweHnn yCTaHOB/IEHHbLIX CPOKOB OKa3aHWMA yCnyr CBA3U MO nepeaadye AaHHbIX - B pa3mepe
3 npoueHToOB CTOMMOCTU YyCNyrn csA3n no nepepadye AaHHbIX 3a Ka)-l-(p,blﬁ 4aC NPOCPOYKM BMNJIOTb A0
Ha4aza OKa3aHWnA yCnyrn CBA3M MO nepepgade AaHHbIX, eCin b6onee BbICOKMMN pa3mep HeyCTOﬁKM He
YKa3aH B A0rosope, HO He bonee ctommoctu YCNyru cBA3un no nepepaye AaHHbIX.

EchnM cToMMOCTb YyCayrM CBA3SM MO Nepedade AaHHbIX He onpefeneHa, pasmep HeycTOMKM
onpeaenserTca Mcxoaa us oblieit CTOMMOCTU YCAyrn CBA3W MO nepejade AaHHbIX, CyLLecTBOBaBLIEN B
TOM MecTe, B KoTopom TpeboBaHue aboHeHTa U (MAM) nonb3oBaTens A0MKHO 6bi10  BbiTh
YAOB/IETBOPEHO ONEPaTOPOM CBA3M, Ha AeHb A406POBONLHOIO YA0BAETBOPEHMA TaKoro TpeboBaHnA naun
Ha JeHb BblHECEHWA CcyaebHoOro pelweHua, ecan TpeboBaHWe aboHeHTa M (MAM) nonb3oBaTens
006p0BOBbHO YA0BNETBOPEHO He 6bIN0.

70. B cnyyae HapylweHMA onepaTopoM CBA3WM YCTAHOBJEHHbIX COOKOB OKa3aHWA YCAyr CBA3W Mo
nepeaavye AaHHbIX abOHEHT M (MAKM) Nonb3oBaTeNb Brnpase TpeboBaTb NOJHOINO BO3MelleHUA YObITKOB,
NPUYNHEHHBIX UM B CBA3K C HapyLUEHMEM YKa3aHHbIX CPOKOB.

71. B ciyyae HEWUCNOMHEHUA WAM HEeHaA/eXKalero UCnosHeHns 06a3aTeNbCTB B COOTBETCTBUM C
[0roBopom aboHeHT U (M1M) Nosib3oBaTe b BNpaBe NoTpeboBaTh MO CBOEMY BbIOOpY:



a) 6€3803Me34HOro YCTpaHeHNA He40CTaTKOB MO OKa3aHMIo YCAYT CBA3M MO Nnepegade AaHHbIX;
6) COOTBETCTBYIOLWLEr0o YMEHbLUEHNA CTOMMOCTM YCAYT CBA3M MO Nepeaade AaHHbIX;

B) BO3MeLWEeHNA MOHECEHHbIX MMM pacxoaoB MO YCTPAaHEHUIO HEOOCTATKOB OKa3aHHoM ycnyru
CBA3UM NO nepepayvye AaHHbIX CBOMMU CUNAMU UTN TPETbUMU TNLLAMMN.

72. B cnayyae HapyweHWs OnepaTopoM CBA3M TalHbl MHPOpMaLMKM, NepesaBaemoit Mo Ccetu
nepefayn AaHHbIX, U TpeboBaHWI 06 oOrpaHMYeHUM pacnpocTpaHeHus ceBedeHui 06 aboHeHTe-
rpaskaaHWHe, CTaBLINX MY M3BECTHbIMM B CU/TY UCMOJIHEHMA A0rOBOpPA, ONepaTop CBA3M No TpeboBaHuIo
aboHeHTa BO3MeLLaeT NPUYMHEHHbIE 3TUMM AEUCTBUAMM YO bITKU.

73. B Cny4vyae HenpepacrasneHuna, HeNnosIHOro wan  HecBOeBPEMEHHOINo npeacraBineHuA
VIHd)OpMaLl,VIVI 06 OKaszaHuu ycnyr csA3n no nepegade AaHHbIX aboHeHT BnpaBe OTKa3aTbCA OT
MCNOZIHEHNA A0roBopa, I'IOTpe6OBaTb BO3BpaTa ynJia4eHHbIX 3@ OKa3aHHblIE YCNyrn CBA3N NO nepenadye
AaHHbIX CPeACTB N BO3MeLWeHNA MOHECEHHDbIX y6bITKOB.

74. AGOHEHT M (MAM) nonb3oBaTeNb HecyT OTBETCTBEHHOCTb Mepej OnepaTopom CBA3M B
cneayroLmx caydanx:

a) HeonnaTta, HENOJIHAA MW HECBOEBPEMEHHAA onaaTa yCIyr cBA3M No nepegaye AaHHbIX;
6) HecobloaeHWe NpaBuKA aKcNyaTaumMmn obopyaoBaHus;

B) HecobnoaeHWe 3anpeTa Ha NOAKAOYEeHMEe K aboHeHTCKoW AuHuM obopyaoBaHusA, He
COOTBETCTBYHOLLEIO YCTaHOBIEHHbLIM TPEHOOBaHUAM.

75. B cnyyae Heonnatbl, HEMOJIHOW WKW HECBOEBPEMEHHOM onaaTbl YCAyr CBA3W NO nepegaye
OaHHbIX aboHeHT M (1MaKn) nonb3oBaTesb ynaayMBalOT onepaTopy CBA3M HEYCTOMKy B pasmepe 1
npoueHTa CTOMMOCTW HEeOMaYyeHHbIX, OMJayeHHbIX He B MNOJHOM o6beme WM HEeCcBOeBPEMEHHO
ONAayeHHbIX YCAyr CBA3M NO nepeaaye AaHHbIX (€CAM MeHbLIMI pasmep He yKasaH B [0rosope) 3a
Ka)kAblii AeHb MNPOCPOYKM BMNAOTb A0 AHA MNOralleHMa 3af0/KEHHOCTU, HO He 6o0nee Cymmbl,
noasexkallein onnare.

76. B cnyyae HecobnogeHuss aboHeHTOM W (MAKM) nosib3oBaTesieM MPaBMA  KCMAyaTaumm
obopynoBaHuUs UAM HecobatogeHMA 3anpeTa Ha NoAKAloYeHne K abOHEHTCKOM IMHMKM 0bopyaoBaHus,
HE COOTBETCTBYIOWErO YCTaHOB/EHHbIM TpeboBaHWAM, onepaTop CBA3W BrpaBe obpaTUTbCS B cyg C
TpeboBaHMEM O BO3MELLEHUWN MPUYMHEHHbIX TaKUMKW AeUCTBUAMM aboHeHTa M (M) nosb3oBaTens
yb6bITKOB.

77. OnepaTtop cBA3N 0CBOHOXKAAETCA OT OTBETCTBEHHOCTM 32 HEUCNOJ/IHEHWE UAN HEHad/exKallee
ncnosHeHne 06a3aTeNbCTB MO AOrOBOPY, €C/M AO0KAXKET, YTO UX HEUCMOJHEHME UKW HeHaanerKallee
MCMnosIHeHWe NPOU30LWLI0 BCAEACTBUE AeNCTBUA 0B6CTOATENbCTB HEMPEOAOAMMOMN CUAbl UAW MO BUHE
ApYrol CTOPOHbI.
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