NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 11 anpena 2001 r. N 290

OB YTBEPXXOEHWUU NMPABUN
OKA3AHUA YCNVYT (BbINONTHEHUA PABOT) MO TEXHUHECKOMY
OBCNYXUBAHUIO U PEMOHTY ABTOMOTOTPAHCIOPTHbIX CPEACTB

CNMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(8 pea. MoctaHoBneHui MpasutenbcTea PO ot 23.01.2007 N 43,
o1 31.01.2017 N 109)

MpasutenbcTeo Poccuiickoit Peaepaumm NnocTaHOBARET:
(8 pea. MNocTaHoBneHun Mpasutenscrsa PP ot 31.01.2017 N 109)

1. YTBepautb npunaraembie MpaBuaa oOKasaHuWAa ycayr (BbiNoaHeHMA PaboT) Mo TexXHUYecKomy
06CNYKMBAHMIO U PEMOHTY aBTOMOTOTPAHCMOPTHbIX CPEACTB.

2. Mpr3HaTb YTPaTUBLLIMMM CUAY:

MoctaHoBneHue [paBuTenbctBa Poccuiickoit depepaumm ot 24 umwoHa 1998 r. N 639 "0O6
yTBepKaAeHun [paBua OKasaHWsa ycayr (BbiNOAHEHUA paboT) Mo TeXHUYECKoMy OOC/AYKMBaAHUIO U
PEMOHTY aBTOMOTOTPAHCMOPTHbIX cpeancTs” (CobpaHue 3akoHopaTenbcTBa Poccuitickoin depepaumy,
1998, N 26, cT. 3090);

MYyHKT 8 U3MEHEHWUIT N AONONAHEHWIA, BHECEHHbIX B aKTbl MpaButenbctBa Poccuiickoit deaepaumm
no BoMpocam cepTUPUKALMUM NPOAYKLMU W YCAYT, YTBEPXKAEHHbIX MocTaHoBaeHMem [paBuUTeNbCTBA
Poccuiickon depepaumm ot 2 oktabpsa 1999 r. N 1104 (CobpaHue 3akoHomaTenbcTBa Poccuiickoi
depepauum, 1999, N 41, ct. 4923).

MNpeacenatens MpasutenscTea
Poccuiickon ®epepauymm
M.KACbAHOB

YTBEpKAEHDI

NoctaHoBNeHMem [MpaBuTeNbCTBa
Poccuiickon degepaymm

ot 11 anpena 2001 r. N 290

NPABUNA
OKA3AHMUA YCAYT (BbINOJIHEHUA PABOT)
MO TEXHUYECKOMY OBC/NTYHKUBAHUIO U PEMOHTY
ABTOMOTOTPAHCMNOPTHbIX CPEACTB

ChNMCOK U3MEHSAIOLLMX LLOKYMEHTOB
(8 pea. MoctaHoBneHuit MpasutenbcTea PO ot 23.01.2007 N 43,
o1 31.01.2017 N 109)
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[. O6LWwMme nonoxeHms

1. Hactosuue MpaBuna, pa3paboTaHHble B COOTBETCTBMU C 3akoHOM Poccuiickoih depepauum "O
3almMTe npaB noTpebutenei”, peryavpytoT OTHOLWEHMWA, BO3HMKAWOWME MexKay noTpebutenem u
WCNOJIHUTENEM NPU OKA3aHWUM YCayr (BbIMONHEHUN PaboT) MO TEXHUYECKOMY OBCNYKNBAHWUIO U PEMOHTY
aBTOMOTOTPAHCMOPTHBIX CPEACTB M UX COCTABHbIX YacTel (fanee MMEHYIOTCA - aBTOMOTOTPAHCMNOPTHbIE
cpeacrTea).

2. MoHATHA, Mcnosb3yemble B HacToAWwMX MNpaBmnnax, 03HavaloT cneayoulee:

"notpebutenb” - rpaxgaHwH, UMeOWMI HamepeHue 3akasaTb, AMb60 3aKasbiBatlowmi, AnM60
UCNoNb3yoWMn yeayrn (paboTbl) Mo TEXHUYECKOMY 0BCNYXKUBAHUIO MU PEMOHTY aBTOMOTOTPAHCMNOPTHbIX
CPEeACTB WUCKAUYUTENbHO ANA AWNYHbIX, CeMENHbIX, AOMAWHUX M MHbIX HYXA, He CBA3aHHbIX C
ocyLlecTBAeHUEM NpeanpPUHMMaTENbCKON AeATeNbHOCTH;

"McnonHuTenb" - opraHMsaumMa He3aBMCMMO OT OPraHWM3aLMOHHO-NPABOBOM GOPMbI, a TaKkKe
WHOMBMAYANbHbIA NpeanpuUHMMaTEb, OKasblBalowWwMe noTpebutenam ycayru (BbinosHatowme paboTol)
No TEXHUYECKOMY OBCAYKMBAHUIO M PEMOHTY aBTOMOTOTPAHCMNOPTHLIX CPEACTB MO BO3ME34HOMY
A0roBopy (ganee MMeHyeTca - 4OroBop).

II. UHpopmauma 06 ycnyrax (paboTax), nopagoK npuema
3aKa308B 1 0pOPMIEHUS AOTOBOPOB

3. WcnonHuTtenb o06s3aH [0BecTM A0 cBedeHUs noTpebutena ¢pupmeHHoe HaMmeHoBaHWe
(HaMmeHoBaHMe) cBOEN OpraHU3aLUnKM, MECTO HaXOXAEHUA (IopUAMYECKUIN agpec) N pexum ee paboTsbl.
YKasaHHaa nHpopmauma A0NXKHa 6bITb pa3melleHa Ha BbiBecKe.

UcnonHutens - MHAMBMAyaﬂbeIﬁ npeanpunHnmartesib A0J/IXKEeH NpeaoCTaBUTb MH(I)OpMaLI,MIO o
I'OCV,EI,apCTBeHHOﬁ perncrtpaunm C ykasaHmem HanmeHoBaHUA 3aperMcTpmpoBaBLLUEro ero opraHa.

B cnyyae BpemeHHOro MNPWOCTAHOBNEHWUA AEATEeNbHOCTM OpraHusauMmn Ans npoBeAeHus
CaHWUTAPHbIX, PEMOHTHbIX U MHbIX MEPONPUATUI UCNONHUTENb 0653aH MHPOPMMpPOBaTL NoTpebuTenel o
AaTe NPUOCTaHOBNEHMA PaboTbl U BPEMEHM, B TEYEHME KOTOPOro opraHmn3aumsa He 6ygeT ocywecTBanTb
CBOIO [,eATe/IbHOCTb.

Echm Bua peAaTenbHoOCTH, OCYLLI,ECTBI]ﬂEMOﬁ ncnonHutTenem, nognexnt AUUeH3NpPoBaHUIO,
I'IOTpe6MTEIHO AO0/KHa 6bITb npenocras/sieHa MHd)OpMaLI,MFI O HOMepe NnLeH3UNN, CpoKe ee ,D,EI\;ICTBMFI n
opraHe, BblaaBem JTULEH3ULO.

4. UcnonHutenb 0653aH A0 3aK/OYEeHMs A0roBopa NpesocTaBUTb NoTpebuTtento Heobxoanmyto
[0CTOBEPHYIO MHbOpMauuto 06 oKasbiBaemblix ycayrax (BbINonHAeMbIX paboTtax), obecneumBatoLLyto
BO3MOKHOCTb MX NPaBUIbHOIO BblibOpa.

oTa MHd)OpMaLI,MFI AO0/XKHa 6bITb pa3melieHa B nomeweHunu, rae nponsBoaunTca npnem 3aKasos, B
YAO6HOM AanAa O603peHMFI MmecTe 1 B 0653aTeibHOM nopAagke cogepxatb:

a) nepeyeHb OKasbiBaeMbIX YCIyT (BbIMOAHAEMbIX PaboT) n GOpPM MX OKa3aHUs;

6) HanmMeHOBaHUA CTaHOAPTOB, 06A3aTeNIbHbIM TPE6OBaHMF|N\ KOTOPbIX O0/1*KHbl COOTBETCTBOBATb
OKa3biBaemble ycnyru (BbII'IOJ'IHHEN\bIe pa6OTbI),'

B) cBeaeHus 06 o06s3aTeNlbHOM MOATBEPKAEHUM COOTBETCTBMSA  OKasblBAeMbIX  YCAyr
(BbINONHAEMBIX PAabOT) YCTAHOBNEHHbIM TPEOOBAHMAM, B C/ly4ae eciun Takme ycayru (pabotbl) nognexar
0b6s3aTesIbHOMY  MOATBEPKAEHUIO  COOTBETCTBUA  (HOMEp M CPOK  AeiNcTBUS  AOKYMEHTa,
NOATBEPKAAIOLLETO COOTBETCTBUE, OPraH, ero BblAaBLINiM);
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r) ueHbl Ha OKasblBaemble yCayru (BbinosHAeMble paboTbl), @ TaKKe LeHbl Ha UCNoib3yemble Npu
3TOM 3aMacHble YacTu U MaTepuanbl U CBeAEHUA O NopaaKe u dopme onnathl;

[) rapaHTUIHbIE CPOKM, ECIN OHU YCTaHOB/IEHbI;
€) cBeAeHMA O CPOKaXx BbIMOJHEHMWSA 3aKa30B;

) YyKa3aHMe Ha KOHKpeTHoe AnLOo, KoTopoe 6yaeT oKasbiBaTb ycayry (BbIMOAHATb paboTy) u
MHPOPMALMIO O HEM, €C/IM 3TO MMEET 3HaYeHMe UCX0aA U3 XapaKTepa ycayru (paboTbl).

5. WUHdbopmauma o6 o06a3aTeNlbHOM NOATBEPMKAEHUM COOTBETCTBMA OKa3blBaeMblX YCAyr
(sbinonHAeMbIx paboT) ob6a3aTeNbHbIM TpeboBaHUAM, 0becneymBaloLLMM MX 6@30MacHOCTb ANS KU3HU U
300p0BbA NoTpebuTenel, OKpyKalLien cpedbl U NpeaoTBpalLeHUe MPUYMHEHMA Bpeda MMYLLEeCTBY
notpebutenei, NpeaoCTaBAAETCA TaKXe B BWAE MAPKMPOBKM B YCTAHOBNEHHOM MOPSAAKE 3HAKOM
COOTBETCTBUA.

6. McnonHuTenb 06A3aH TakKe NPeaoCcTaBUTb NOTPEBUTENIO 414 03HAKOMIEHUS:
a) HacToswwme Mpasuna;

6) agpec u TenedoH noapasgeneHus no 3awuTe npas notpebuteneit opraHa MeCTHOro
caMoynpaBneHuA, ec/iv Takoe NnoapasaeneHme MMeeTcs;

B) obpasubl AOroBOPOB, 3aKa30B-HAPALOB, MPMEMOCAATOYHbIX AKTOB, KBUTAHLMI, TaNOHOB W
APYrUX 4OKYMEHTOB, YAOCTOBEPAIOLWMX NPUEm 3aKasa ucnoaHutTenem, obopmaeHe A4oroBopa 1 onaaty
ycnyr (paboT) notpebutenem;

r) nepeyeHb KaTeropuit NOTPEGUTENEN, UMEIOLLMX NPABO HA MOJlyYEHME /IbrOT, a TaKKe nepeyeHb
NIbroT, NPeAoCTaBAAEMbIX MPU OKasaHMM ycayr (BbINOAHEHUN PaboT), B COOTBETCTBMM C dpeaepanbHbiMm
3aKOHaMM W MHbIMM HOPMATMBHbIMW NPABOBbIMM aKTaMM.

NcnonHuTtens 06s3aH coobuiatb noTpebuTtento no ero npocbbe gpyrue oTHOCALLMECA K A0r0BOpY
M COOTBETCTBYHOLLEN yCayre (BbiNnoaHAeMol paboTe) cBegeHus.

7. Nocne oKasaHuA ycayrM (BbinosHeHua paboTbl) A0 cBegeHMA noTpebuTena Ao/MKHa 6biTb
AoBefeHa NyTem NpeaoCTaBNeHUA TEXHUYECKON AOKYMEHTauuKn, HaHECEHWA MapPKUMPOBKU WMAM MHbLIM
cnocobom, NPUHATLIM A5 OTAEeNbHbIX BUAO0B ycayr (paboT), cneaytowas MHpopmaums:

a) 0 NpaBMnax M ycnoBuax adpPpeKTMBHOro M 6e30nNacHOro MCNo/ib3oBaHMA PEe3ybTaTOB OKa3aHWA
ycnyru (BbinonHeHUs paboTbl);

6) 0 cpoke cny»Kbbl NN CPOKE FOAHOCTU, a TaKKe 0 HeobxoAUMbIX AeNCTBUAX NoTpebutens no
WUCTEYEHUN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCAEACTBUMAX HEBLIMNONHEHWUA TAKUX LENCTBUMN, ecnu
aBTOMOTOTPAHCMOPTHbIE CPEACTBA NO WMCTEYEHMM YKA3aHHbLIX CPOKOB MPEeACTaBAAOT OMNacHOCTb ANS
YKM3HM, 340pOBbA M MMYLLECTBA NOTPebUTENA MM CTAHOBATCA HEMPUIOAHLIMW A1 UCMOAb30BAHUA UX
Mo Ha3Ha4YeHMUto.

8. WcnonHutenb oba3aH CBOEBPEMEHHO NpPeAoCTaBNATb NOTpPebuTento MHPopmaumio o cBoel
opraHM3aumMmn 1 ob oKasbiBaeMblx ycayrax (BbinosHaemblx paboTax) B HarnagHoM u AocTynHon dopme
TaKKe B CAy4yasx, Korga oOcnyKMBaHME OCYLLEeCTBASETCA BHE MOCTOAHHONO MeCTa HaxoXAeHun
OpraHM3aumm (Bo BPEMEHHbIX MOMELLEHMAX, BblE3AHbIMM BpUragamm u T.n.).

9. UHdopmauma AoMKHA A0BOAUTLCA A0 NOTPEbUTENA Ha PYCCKOM A3blKe W A0MOAHUTENbHO, MO
YCMOTPEHWNIO WUCMONHUTENA, - Ha FOCyAapCTBEHHbIX A3blKax cybbekTos Poccuitickon Pepepauum u
POAHbIX A3bIKax Hapoaos Poccuitickon degepaumm.

10. UcnonHuTenb 0653aH cobaoaaTb YCTAHOBAEHHbIN (0BBABNEHHbIN) peXum paboTbl, KOTOPbIN



ONA rOCYAapCTBEHHbIX M MYHMLUMNAAbHbIX OpraHM3aumii yCTaHaBAMBAETCA COOTBETCTBEHHO OpraHamu
NCMNONHUTENbHOM BNacTM cybbekToB Poccuiickoi ®eaepaumm M opraHamm MeCTHOro CamoynpasaeHus.

Pexum  paboTbl OpraHuM3auuii  MHOW  OpraHU3aUMOHHO-NPaBoBOM  GOPMbl, a TaKXke
WHAMBUAYANbHbIX NpeanpPUHUMaTEsIeN YyCTaHaBAMBAETCA UMW CAMOCTOATE/IbHO.

11. UcnonHutenb 06s3aH MMETb KHUIY OT3bIBOB WM MPEAJ/IOXKEHWU, KoTopaa npeaocTaBafeTcs
notpebuTtento no ero TpeboBaHuMIo.

12. WcnonHuTenb MNPUHUMAET K OCYLLECTBAEHWIO (BbIMOAHEHWUIO) TOALKO Te ycayru (paboTsl),
KOTOpble COOTBETCTBYIOT XapaKTepy ero AenaTesIbHOCTH.

OkasaHue ycnyr (BbinonHeHue paboT) Npon3BoOAMTCA MO NpeaBapuTebHOM 3anaBKe UK 6es Hee.

3anBKa Ha OKasaHMe ycayrM (BbinosHeHuWe paboTbl) MoOXeT nogasaTbcA MnoTpebutenem B
nucbmeHHo dopme, a TakKe ycTHO (no TenedpoHy). Ha OCHOBaHMM 3aABKM MCMOAHWUTENb Ha3HayaeT
notpebutento AaTy U Bpemsa ero nNpubbITUA M NPeaoCTaBNeHNs aBTOMOTOTPAHCMNOPTHOro CpeacTBa ANA
OKasaHusA ycnyru (BbiNnosHeHUA paboTbl). UcnonHuTenb o6asaH obecneymTb y4eT 3a8BOK.

Echn notpebuTtenb B HasHauyeHHoe Bpemsa He Npubbll K mecTy nposedeHus paboT, To ero
06CNyKMBaHME OCyLLeCTBAAETCA B NOpAAKe obLiei oyepeau.

13. UcnonHuTenb 0653aH 3aKAYNUTL AOFOBOP MPM HAMYUU BO3MOMKHOCTM OKas3aTb 3asB/IEHHYIO
ycnyry (BbINONAHUTL 3asiBNEHHYIO paboTy).

MUcnonHmnTeno He BNpaBe OKasbiBaTb NpeanoyteHue ogHomy I'IOTpe6VITel'IlO nepeg gpyrum B
OTHOWEHUN 3aKN4YeHMNA O0rosopa, Kpome cCnaydyaeB, nNpeayCMOTPEHHbIX 3aKOHOM WU UHbIMU
HOPMaTUBHbIMW MNPABOBbIMUN aKTaMM.

14. [oroBop 3ak/l4yaeTca Npu nNpeabaBieHun noTpebutenem AOKYMEHTA, YA0CTOBEPAIOLLErO
JIMYHOCTb, a TaKKe OOKYMEHTOB, YA0CTOBEPAIOWMX NPaBO COBCTBEHHOCTM Ha aBTOMOTOTPAHCNOPTHOE
CpeacTBo (CBMAETENbCTBO O PEerncTpauum, NacnopT aBTOMOTOTPAHCNOPTHOrO CPeACTBa, CnpaBKa-cyeT).
Mpu caaye B PEMOHT OTAE/bHbIX COCTABHbIX YacTel aBTOMOTOTPAHCMOPTHOIO CPEACTBA, HE ABAAIOLMXCS
HOMEPHbIMU, NPeAbABNEHNA YKa3aHHbIX OKYMEHTOB He TpebyeTcs.

|_|0Tpe6VITeﬂb, He ﬂBﬂﬂlOLLI,VII\/'ICﬂ COH6CTBEHHUKOM dBTOMOTOTPAHCNOPTHOIO CpeAacTBa, NpeabABAAET
AOKYMEHT, HOATBep)KAalOU.LMVI NpaBoO Ha 3KCNAyaTaunio aBTOMOTOTPAaHCNOPTHOIo CcpeAacTBa.

|_|0Tpe6VITeJ'Ib, I'IOJ'Ib3leLLI,VIl7ICF| NnpaBoOM Ha J/IbrotHoe O6CJ'IV)KVIBaHVIe, npegbABnAeT OOKYMEHTDI,
noarveepxgarowme Haamyme y Hero Takoro npasa. I'IpaBo Ha /IbrotHoe O6Cﬂy)KMBaHMe COXpPaHAETCA 3a
HUM U B TEX CNIy4anAaX, eC/IN OH NOJZIb3YETCA aBTOMOTOTPAHCNOPTHbIM CpeaCcTBOM NO A0BEPEHHOCTHU.

anI Od)OpMﬂeHMM M BbINOZIHEHUN O0roBopa AOKYMEHTbI, npeabABaAemble I'IOTpe6MTeﬂeM, He
M3bIMAKOTCA.

15. [loroBop 3aKAto4aeTca B NMCbMeHHOW dopMe (3aKas-Hapsaa, KBUTAHLUUA UAN MHOM AOKYMEHT) U
OOMKEH coaepkaTb creaytolme cBegeHns:

a) PupmeHHOe HammeHoBaHWe (HaMMEHOBaHME) U MEeCTO HaxoXKAeHWs (lopuauyeckuin agpec)
opraHu3aumMmn - UcnoaHuTena (gNa UHAMBMAYANbHOrO NpeanpuHUMaTens - Gamuaus, UMa, OTYeCTBo,
cBeAeHUA 0 rocyaapCTBEHHONW perncTpauun);

6) damunus, ums, otyectso, TenedoH 1 agpec noTpebutens;

B) AaTa Npuema 3aKasa, CPOKM ero UCMoSHeHus. B cnyyae ecim oKasaHwe ycayr (BbiNO/NHEHMe
paboT) ocylecTBAAETCA MO YacTAM B TeYeHMEe CPOKAa AeWCTBUA L0roBopa, B AOroBOpPe AO/KHbI ObiTb
COOTBETCTBEHHO MPEAYCMOTPEHbI CPOKM (Nepuoabl) OKasaHWa TakMX YCAyr (BbINMOJHEHMS Takux pabor).



Mo cornaweHuto CTOPOH B A0OroBope MOryT 6biTb TaKKe MNpeayCMOTPEHbl MPOMEKYTOYHbIE CPOKM
3aBepLIeHMA OTAENbHbIX 3TANOB OKa3aHMsA ycayr (BbiNoAHeHWUA paboT);

r) ueHa oKasbiBaemol ycnyru (BbinonHAemol paboThbl), a TakKe NopsaoK ee oniaThl;

A) MapKa, mogesb aBTOMOTOTPAHCMOPTHOrO CPeACTBa, rOCYAapPCTBEHHbIM HOMEPHOM 3HaK,
HOMEpPa OCHOBHbIX arperaTos;

e) LleéHa aBTOMOTOTPAHCNOPTHOroO CpeAacTBa, onpeaenaeman no cornalleHno CTOPoH;

) nepedyeHb OKasblBaeMbIX YCAYr (BbIMOAHAEMbIX pPaboT), MepeyeHb 3anacHbIX 4YacTeid U
MaTepuanos, NPeAoCTaBeHHbIX UCNONHUTENEM, MX CTOUMOCTb M KOZIMYECTBO;

3) nepevyeHb 3anacCHbIX yacten u mMmaTepmnanos, NpeaocCTtaBeEHHbIX I'IOTpe6VITeJ'IGM, C YKa3aHunem
MHd)OpMaLl,VIVI 06 obsAzaTenbHoOm noaTeepXXAeHNMN UX COOTBETCTBUA obA3aTeNbHbIM Tpe6OBaHMﬂM, ecnm
d)ep,epaanblmm 3dKOHamn unan B YCTAaHOB/IEHHOM B COOTBETCTBUUM C HMUMKU nopAaaKe, B YAaCTHOCTU
CTaHAapTamu, Takme Tpe6OBaHMﬂ YCTaHOB/IEHbI;

W) rapaHTUIiHbIE CPOKM Ha pe3yabTaTbl PaboTbl, €CN OHU YCTAaHOB/EHbI;

K) LOKHOCTb, aMMUAUA, UMA, OTYECTBO /1ML, NPUHUMAIOLLLETO 3aKa3 (odopmAaaloLEero 4orosop),
€ro NoAnuch, a Takxe NoAnucL noTpebutens;

n)  ppyrme  Heobxogumble  AaHHble, CBA3aHHble CO  cneuMduKoW OKasblBaeMbIX YCAyr
(BbINONHAEMBIX paborT).

16. UcnonHutenb 06s3aH OKasaTb ycayry (BbiNOAHUTL paboTy), onpeAeneHHyo 40roBopom, C
MCNoab30BaHMEM COBCTBEHHbIX 3amacHbIX 4YacTell U MaTepuanoB, €CM MHOEe He NpPeayCMOTPEHO
[A0roBOPOM.

17. OoroBop, WCNONHAEMbIM B MPUCYTCTBUM NOTPebuTens (NofAKayka WWH, AMarHoCTUYecKue
paboTbl, HeKoTopble PaboTbl TEXHWYECKOrO OOCNYKMBAHMA W PEMOHTA, MOMKA W OPYrMe), MOXKeT
0pOPMAATLCA MYTEM BblAa4M KBUTAHLMK, }KETOHA, Ta/IOHa, KACCOBOIO YeKa M T.M.

18. B CQy4dyae ecnu I'IOTpe6VITel'Ib OCTaB/IAET UCNONTHUTENKO aBTOMOTOTPAHCNOPTHOE CPeacCTBO ANA
OKa3aHwuA ycnyr (BbII'IOI'IHeHVIFI pa60T), NCcnonHuTeNb 0b6A3aH OoAHOBpPEMEHHO C AOroBOpoOmM COCTaBUTb
ﬂpMeMOCﬂ,aTOHHbIVI adKT, B KOTOPOM YKa3blBalOTCA KOMNJIEKTHOCTb aBTOMOTOTPAHCMNOPTHOIoO Ccpeactea v
BUAMMbBIE HApPYXKHbIE NOBpPEXAEHNA U Aed)eKTbl, cBegeHnAa o npenocrtaBneHnn ﬂOTpe6MTeﬂeM 3anacCHbIX
yacTei u mMmaTepnanos C yKasaHNem nx TOHHOro HamnmeHoBaHUMA, ONMNMCaHNA U UEHbI.

MpuemocaaTouYHbIM aKT NOANUCLIBAETCA OTBETCTBEHHbLIM JIMLLOM UCNONIHUTENS U NOTpebutenem m
3aBepaeTcsa NevyaTbio UCMOHUTENA (MNPU HAIMYMKM NedaTn).
(8 pea. MocTaHoBneHun Mpasutensbcrea PP ot 31.01.2017 N 109)

3K3eMI'U'Iﬂpr Aorosopa n NnpyueMmocaaTto4yHoOro akta Bbi4atoTcA ﬂOTpe6VITe}'II-O.

19. B cnyyae yTpaTbl AOroBopa NoTpebutenb LOMKEH M3BECTUTb 06 3TOM MCMOAHWUTENS. B aTom
C/lyyae aBTOMOTOTPAHCMOPTHOE CPEeACTBO BblAaeTcs NoTpebuTento Ha OCHOBAaHUWM ero MUCbMEHHOro
3asB/IeHMA NO NPeAbABIEHUN NACNoPTa UAN MHOTO AOKYMEHTA, YA0CTOBEPAIOLWErO IMYHOCTb.

20. NotpebuTenb MmeeT MNpaBo MO CBOeMy BbIGOPY NOPYYMTb WCNONHUTEN MpoBeAeHMe
oTAe/bHbIX BUAO0B PaboT Mo TEXHUYECKOMY 06CAYKUBAHMIO U PEMOHTY.

McnonHutens He BnpasBe 6e3 cornacus NoTpebutens OKasbiBaTb AOMOAHUTENbHbIE YCAYTU
(BbINnONHATL PaboTbl) 3a NNaTy, a TakKe obyc/noBAMBaTbL OKasaHWe OAHWX YCAYr (BbiMo/NHeHMe paborT)
0653aTe/IbHbIM UCNOSIHEHNEM APYTUX.
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MoTpebutenb BNpaBe OTKa3aTbCA OT ON/aThl OKasaHHbIX 6e3 ero cornacuma ycayr (BbINOAHEHHbIX
paboT), a ecAn OHM yXKe onnadveHbl, - NoTpeboBaTh BO3BpaTa YNaauyeHHbIX 33 HAX CYMM.

21. UcnonHutenb 06a3aH Hemed/IeHHO MpeaynpeamuTb NoTPebutTens U 40 NOAYYEHUA OT Hero
YKa3aHWii NPUOCTaHOBUTb OKasaHMe ycayru (BbinoaHeHWe paboThl) B Cayyae:

a) 06HapyKeHNA HEMPUTrogHOCTM MM HegobpPOKaYeCTBEHHOCTM 3anacHbIX YacTel U MaTepuanos,
NoAyYeHHbIX OT noTpebutens;

6) ecnm cobnoaeHUe yKasaHUW noTpebutena U UHble 06CTOATENbCTBA, 3aBUCALLME OT
notpebutensa, MOryT CHU3MTb KauyecTBO OKasbiBaeMoW ycayru (BbinosHAemol paboTbl) uan nosneds 3a
cob0i HEBO3MOXKHOCTb ee 3aBepLUEHNA B CPOK.

22. UcnonHutenb, He npeaynpeauslinii notpebutens o6 yKasaHHbIX B NyHKTe 21 HacToALMX
Mpaeun obcToaTenbctBax AMBO NPOAO/MKMBLUMI  OKasaHWe ycayru (BbinoaHeHWe paboTbl), He
OOMAAACb UCTEYEHMA YKa3aHHOro B AOroBOPE CPOKa (a MpM ero oTCyTCTBMM - Pa3yMHOro CPOKa ANA
OTBETa Ha npeaynpexneHue) WAM He Y4uTbiBad CBOEBPEMEHHOE YyKasaHue notpebutens o
NpeKpaLLeHNN OKasaHMA ycayru (BbinosHeHWA paboTbl), He BNpaBe Npu NpeabABAEHUN K HEMY UK UM K
NoTpebuTeNto COOTBETCTBYIOLLMX TPEBOBAHMI CCbINATbCA Ha YKa3aHHble 06CToATENbCTBRA.

Ecnun noTpebutenb, HeCMOTPA Ha CBOEBPEMEHHOE 1 060CHOBAaHHOE NpeaynpeXKAeHMe CO CTOPOHbI
WCMNONHWUTENSA, B Pa3yMHbI CPOK HE 3aMeHWUT HenpurogHble MM HeAobpoKayecTBEHHble 3anacHble
YyacTu 1 maTepuanbl, He USMEHWUT YKasaHMIt 0 cnocobe oKasaHUA ycayru (BbiNnonHeHMs paboTbl) 6o He
YCTPAHUT MHbIX 0BCTOATENLCTB, KOTOPbIE MOTYT CHU3UTb KauyeCcTBO OKa3blBaeMOoM yCayru (BbINOHAEMOM
paboTbl), UICNONHWUTENL BNPaBE PAacTOPrHYTb 4OroBOP M NOTPeboBaTh NOHOMO BO3MELLEHUA YObITKOB.

I1l. MopAafoK onnaTbl OKasbiBAaEMbIX YCayr
(BbINONIHAEGMBIX paboT)

23. MNopsAoK pacyeToB 3a OKA3aHHYIO ycayry (BbIMOAHEHHYO paboTy) onpeaenserca 40roBopom
MeXKAay NoTpedbuTeNnem u UCNONHUTENEM.
(8 pea. MoctaHoBneHun Mpasutenbctea PP ot 23.01.2007 N 43)

MNoTpebutenb o06A3aH ONNAaTUTb OKasaHHYD WCNOAHWUTENEM B MNONHOM obbeme ycayry
(BbinoNHEHHYIO paboTy) nocne ee NpuHATMA NnoTpebutenem. C cornacus notpebutens ycayra (pabora)
MOMeET ObITb ONIaYeHa UM NpPU 3aKAOYEHUN A0rOBOPA B MOJIHOM pasmMepe Uan NyTeM BblAayM aBaHca.
(8 pea. MocTaHoBneHuA Mpasutenbctea PP ot 23.01.2007 N 43)

3anacHble YacTu u maTtepuanbl, npeaocCrtaBsieHHble NCNONHUTENEM, ON1a4YNBAOTCA ﬂOTpe6MTeﬂ6M
npu 3akaw4eHnnm p[orosopa nNOJHOCTbKO MAKM B pa3mepe, YyKazaHHOM B A0rosope, C ycaosumem
OKOHYaTe/IbHOro pacyeta npum noayvyeHuu ﬂOTpe6MTeﬂeM OKa3aHHOW UCNONHUTENEM ycnyru
(BbIﬂOﬂHeHHOﬁ pa6OTbI), €c/in UHOW nopAAOK PacCyHETOB 3a 3aMacCHble YaCT U maTepunasibl MICNOMHUTENA
He nNpeayCcMmoTpeH cornaleHmem CToOpoH.

B cootBeTcTBUM C A0OroBopom 3anacHble 4aCth U maTtepuanabl MOTYT 6bITb npenocrtaB/eHbl
ncnoaHUTeNnem B KpeautT, B TOM HUC/ie C ycaoBmem onaatbl UX I'IOTpE6MTEJ'IEM B PACCPOUYKY.

24. LleHa oKa3biBaemoi ycayru (BbinonHsemow paboTbl) B LOroBope onpesnenserca cornaeHmem
MeXay NcnosiHuTenem u notpebutenem. Ecim Ha Kakol-nmbo Bug, ycayr (paborT) LeHa ycTaHaBAnBaeTcA
WU peryimpyeTca rocygapCTBEHHbIMM OpraHamMu, TO LeHa, onpegesnsemas [0roBOpPOM MeXay
NCMONHUTENEM M NOTPEBUTENEM, HE MOXKET ObITb BbiLE Hee.

25. Ha okasaHue ycnyrun (BbinonHeHue paboTbl), NpegycMOTPEHHOW A0rOBOPOM, MOMKET bbiTb
cocTaBfneHa cmeTa. CocTaB/leHMe TaKoW CmeTbl Mo TpeboBaHWIO NOTPebuTena MAM UCNONHUTENSA
obsA3aTenbHo.
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B cayuanx, Koraa ycnyra (paboTta) okasbiBaeTcs (BbIMOAHAETCA) B COOTBETCTBMM CO CMETOW,
COCTaB/IEHHOW WCMOAHWUTENEM, CMeTa CTaHOBMTCA 4YacTbio A0roBOpa C MOMEHTA NOATBEP)KAEHUA ee
nortpebutenem.

26. CmeTa MOKeT bbiTb NpUbAn3UTENbHOW MAKM TBEepAOWN. MpW OTCYTCTBUKM B AOrOBOPE AOpPYrux
YyKa3aHWi cMeTa cunmTaeTca TBepaon.

McnonHutens He BnpaBe TpeboBaTb yBeAMYEHWMA TBEpPAON CMeTbl, a noTpebuten, - ee
YMEHbLUEHNs,, B TOM 4MCNe B C/Ayyae, KOr4a B MOMEHT 3aK/loYeHMs [0roBopa WCKAOYanachb
BO3MOKHOCTb NPeAyCMOTPETb NOHbIA 06beM NogaerKalmx okasaHuo ycayr (BbINoHEHWIO paboT) nau
HeobXxoAMMbIX A1A 3TOTO PAaCcXo40B.

McnonHutens umeeT npaBo TpeboBaTb YBEAMYEHUA TBEpPAOW CMeTbl MPU  CylLecTBEHHOM
BO3PaCTaHWM CTOMMOCTM 3anacHbIX YacTei MU MaTepuanos, NPeaoCcTaBAAEMbIX UCMONHUTENEM (a TaKKe
OKa3blBaEMbIX eMy TPETbUMM NULLAMM YCAYT), KOTOPOE Heb3A 6bl10 NPeAyCMOTPETb NPU 3aKA0YEHMN
gorosopa. lNpu oTKase noTpebutens BbIMNOAHWUTL 3TO TPeboBaHME MCMONHUTE/Nb BMpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsaake.

Echu  BO3HMKNA  HEOBXOAMMOCTb  OKasaHMA  AOMNOAHUTENbHbIX  yCcAyr  (BbINOAHEHWA
AOMONHUTENbHbIX PAaboT) U CYLLECTBEHHOro NPeBbIWEeHNUA MO 3TON NpUYMHE NPUBANUTENBHON CMETbI,
ncnonHuTenb 06sA3aH CBOEBPEMEHHO NpeaynpeanTs 06 3Tom notpebuTensa. Ecav noTpebutens He aan
cornacva Ha npesbllWeHne NpMBAN3UTENbHOM CMETbI, OH BMpaBe O0TKa3aTbCA OT UCMOJHEHUA A0roBopa.
B aTom cnydae ucnosHUTENb MOXKET TpeboBaTb OT MOTpebuTens OniaTUTb OKa3aHHYK 4YacTb YCAyru
(BbINONHEHHYIO YacTb paboThl).

McnonHuTenb, CBOEBPEMEHHO He MNpeaynpeauvBWMiA  NOTPebUTeNna o0 HeobXxoAMMOCTU
npesblWeHUs NpUbAN3UTENbHOM CMeTbI, 0683aH UCMNOHUTL A0rOBOP, COXPaHAA NPaBO Ha ONAaTy yCayru
(paboTbl) B Npeaenax NnpubAU3UTENBHOM CMETHI.

IV. MopsaoK okasaHUA ycayr (BbINosHEHMA paboT)

27. KayecTBO OKasbliBaeMbliX yCAyr (BbINoJHAEeMbIX paboT) [0/MKHO COOTBETCTBOBATb YC/I0BUAM
[OroBopa, a Npu OTCYTCTBMM B AOroBope TPeboBaHUI K KayecTBy WM MPU MX HEZOCTaTOYHOCTU -
TpeboBaHMAM, 06bIMHO NPeabABASEMbIM K KauyecTBy ycayr (paboT) Takoro poaa.

Echn denepanbHbIMM 3aKOHAMW UMAW B YCTAHOBNIEHHOM B COOTBETCTBUM C HUMW MOpsgKe, B
YacTHOCTWM CTaHZapTaMW, NpPeaycMOTpeHbl obs3aTesibHble TPeboBaHMSA K OKas3biBaeMbIM YyC/ayram
(BbinofHAeMbIM  paboTam), WCMONHWUTENb  AOJKEH OKasaTb ycayry  (BbiMoOAHWUTL — paboty),
COOTBETCTBYIOLLYHO 3TUM TPeboBaHMAM.

28. WcnonHuTenb 06s3aH OKasaTb ycayry (BbIMOAHWUTL PaboTy) B CPOKW, MPesyCcMOTPEeHHble
[OroBOPOM.

Mpu oOKasaHuMM ycayr (BbINOSHEHUW pPaboT) ¢ BbIE3ZOM K NOTPebUTeNto  WCMONHUTENb
obecrneunBaeT fABKYy CBOMX PabOTHWMKOB, LOCTAaBKY 3amnacHbIX 4YacTeil M MaTepuanoB, TEXHUYECKUX
CPeACTB M UHCTPYMEHTOB B COI/IaCOBaHHOe ¢ notpebutenem Bpems, a notTpebuTenb 06sa3aH co3patb
HeobxoAnmble YC0BUA A1 OKa3aHWA YCayr (BbINONHEHMS paboT).

29. NMpocbba noTpebuTens 06 oKasaHWUM AOMOJAHUTENBHbLIX YCAYT (BbINONHEHUM AOMNOJAHUTENbHbIX
paboT) obopmaneTca AO0roBopoMm.

30. MNpw BbISBNEHMM B NPOLLECCE OKA3aHMA YCAYT (BbINMOAHEHMA PaboT) HEAOCTAaTKOB, YrPOXKaOLLMX
6e30MacHOCTM ABUXKEHMA, UCNOAHUTENb 00A3aH AeNcTBOBaTb B NopAAKe, NpesyCMOTPEHHOM MYHKTOM
21 HacToawmx MNpasuA.

Mpu Hecornacum notpebutens c nposegeHvem paboT NO YCTPAaHEHMIO HEUCNpPaBHOCTEN,
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BbIAB/EHHbIX B MpOLLECCE OKasaHuAa ycayr (BbiNonHeHMA paboT) M yrpoxKatowmx 6e3omnacHocTU
OBUXKEHUA, MAW NPU HEBO3MOMKHOCTM B MPOLECCE PEeMOHTa aBTOMOTOTPAHCMNOPTHOrO CPeAcTBa
YCTPaHUTb YKasaHHble HEeWCNPaBHOCTM BO BCEX 3K3EeMMAApax MPMemocAaToOYHOro akta Anb6o B MHOM
OOKYMEHTE, MOATBEPKAAOWEM NPUEMKY, NPOMU3BOAUTCA 3aNUCb O HAMUYMKM TaKUX HEUCrnpaBHOCTEWN.
YKasaHHan 3anucb YA0CTOBEpPAETCA OTBETCTBEHHbIM IMLLOM UCMONHUTENA U NOTpebutenem.

31. MoTtpebutens Bnpase B n06oe BpemsA MNPOBEPATb XOA W KayecTBO OKasaHusa ycayr
(ebinoNHEHMA paboT), HE BMeLWMBaAACL B AeATE/IbHOCTb UCNOHUTENsA. McnonHuTenb o6s3aH obecneynts
BO3MOXHOCTb HaXOM[eHMA noTpebutens B NPOU3BOACTBEHHbIX NOMELLEHUAX C ydyeToM cobaoaeHus
TEXHO/IOrMYECKOro pexxmma paboTbl, NpaBua TEXHUKM BEe30NacHOCTM, NPOTUBOMNOXKaPHOW 6e3onacHoOCTH
W NPOM3BOACTBEHHOMN CaHUTapPUMK.

32. MNoTpebutenb Brnpase pacToOprHyTb A0OroBop B A060e BpPems, YynaaTMB MCMOAHUTENO YacTb
LeHbl MPONOPLMOHANbHO YacTh OKa3aHHOM ycayru (BbiNOAHEHHOM paboTbl) 40 NOAYYEHUSA U3BELLEHUA O
pacToOpXEeHWWN YKa3aHHOro A0roBopa W BO3MECTMB MCMONHUTEND Pacxodbl, MPOU3BEAEeHHble UM A0
3TOr0 MOMEHTA B LLeNAX MCMOJAHEHUA AOrOBOPA, €C/IM OHWU He BXOAAT B YKA3aHHYIO YacTb LEHbl YCayru
(paboTbi).

33. ABTOMOTOTPAHCMNOPTHOE CPEACTBO BblAaeTcA NoTpebuTento UAM ero npeacraBuTento nocie
NONHOW ONaaTbhl OKa3aHHOM ycnyrn (BbIMOAHEHHOM paboTbl) NPU NpeabABAEHUN MPUEMOCAATOYHOrO
aKTa 1 forosopa (KBUTaHUMK U T.4.), NacnopTa MAN APYroro AOKYMEHTa, YA0CTOBEPAIOWEro IMYHOCTD, a
ONA NpeAcTaBUTeNs NoTpebuTens - TakKe 40BepPeHHOCTU, 0PpOPMAEHHON B YCTAaHOBAEHHOM NOpALAKE.

34. Bblgaya aBTOMOTOTPAHCMOPTHOrO CpeacTBa MOTPebUTEN0 MPOM3BOAMUTCA MOC/AE KOHTPOAA
MCMOMHUTENEM MOJSIHOTbI MU KayecTBa OKa3aHHOW ycayru (BbINONHEHHOW PaboTbl), KOMMAAEKTHOCTU U
COXPaHHOCTN TOBApHOro B1Aa aBTOMOTOTPAHCMNOPTHOrO CPeAcTBa.

35. MoTpebuTenb 06s3aH B NopAAKe U B CPOKM, NPeayCMOTPEHHble AO0roBOPOM, NPOBEPUTL C
y4acTMEM MCNONHUTENSA KOMNIEKTHOCTb M TEXHUYECKOE COCTOAHWE aBTOMOTOTPAHCMOPTHOrO CPeacTBa, a
TaKXe 06bemM M KayecTBO OKasaHHOM ycayru (BbINoAHEHHOW paboTbl), MCNPABHOCTb Y3/10B W arperaTtos,
NOABEPTrLUMXCA PEMOHTY, U MPUHATb OKAa3aHHYH YCayry (BbiMOAHEHHY paboTy). Mpu 0bHapyKeHUn
OTCTYN/IEHUI OT [O0roBOPa, YXYALWAWMX pPesynbTaT OKasaHHOW ycayrn (BbiNosHeHHOW paboTbl),
NOAMEHbl COCTaBHbIX YacTel, HEKOMMNIEKTHOCTM aBTOMOTOTPAHCMOPTHOIO CPeAcTBa M APYrux
HeLOCTaTKOB NoTpebutenb 06£3aH Hemea/NleHHO 3aABUTb 06 3TOM  MCMOAHUTEND. YKasaHHble
HeJOCTaTKM  AO/MKHbI  6biITb  OMWCaHbl B NPUEMOCAATOMHOM aKTe WAM  WMHOM  AOKYMEHTE,
YAOCTOBEPAIOWEM MNPUEMKY, KOTOPbIM MNOAMMCHLIBAETCA OTBETCTBEHHbIM JIMLOM MWCMOAHUTENSA U
notpebutenem. Motpebutenb, 06HaPYKMUBLWINIA HEAOCTAaTKM NPU NPUEMKe 3aKasa, BNpase CCbiNaTbCA Ha
HUX, €Cn B MNPMEMOCAATOYHOM aKTe MAM WMHOM [OKYMEHTE, YAOCTOBEPAIOWEM MNPUEMKY, Oblan
OroBOpPEeHbl 3TW HEeAOCTaTKM NGO BO3MOMKHOCTb MOCNEAYIOWEro nNpeabABieHUA TpeboBaHUI Mo MX
yCTpaHeHuio.

Ecnv MHOe He npeaycMoTpeHO AOroBOPOM, MOTpebutesnb, MPUHABLLMIA 3aKa3s 6e3 NpoBEpPKM,
AnWaeTca NpaBa ccblaTbCA Ha AedeKTbl, KOTopble MOrM ObiTb 0OHapPYXKeHbl Npu obblMHOM criocobe
NPUeMKHU (ABHble HeloCTaTKK).

MoTpebutenb, O6HaPYKMBLWIMIA NOCNE NPUEMKM 3aKasa HeCOOTBETCTBME €ro MCMOAHEeHMUA
[OroBOpPY MAW WHble HEAOCTaTKM, KOTOpble He MOrAM 6biTb YCTaHOBAEHblI MpuM 06bl4HOM cnocobe
NpuMemMKn (CKpbiTble HeAoCTaTKM), B TOM 4UMCNe TaKue, KOTopble 6blAM  YMbIWAEHHO CKPbITbI
ncnonHutenem, 06a3aH No Ux 06HapyKeHUN U3BECTUTb 06 3TOM UCMOAHUTENS B Pa3yMHbI CPOK.

Mocne ncnonHeHmnA JOrosopa UAM OTKasa I'IOTpe6VITe}1ﬂ OT €ero BbINOJIHEHWUA UCMONHUTENb 0653aH
BblAaTb I'IOTpe6VITeI1IO CnpaBKKN-C4eTa Ha BHOBb YCTAaHOBJ/ZIEHHbIE HAa aBTOMOTOTPAHCNOPTHOE CpeAacTBoO
HOMEpPHble arperatbl, NpeacraBuUTb I'IOTpe6VITeI'IIO OTYET O pPacxoaoBaHUU oONNavYeHHbIX MM 3anacCHbIX
yacrtei n MaTepnasioB 1 BO3BPATUTb UX OCTATKU nmbo c cornacus I'IOTpe6VITel'IFI YMEHbLWNTb UEHY yCnyru
(pa6OTbI) C y4eToM CTOMMOCTU OCTalOWMUXCA Y UCNONHUTENA HEWUCNOJIb30BAHHbLIX 3aMaCHbIX yacten u
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MaTepuasnos, a Tak:Ke BO3BPATUTb 3aMeHEHHbIe (HencnpasHble) y3nbl U AeTanu.

36. B cayyae NOAHOW WAM YacCTUHMHOWM yTpaTbl (NOBpeXKAeHWa) MpuHATOro y noTpebutenn
aBTOMOTOTPAHCMOPTHOrO CpeAcTBa (3amacHbIX YacTell U MaTepuanos) UcnonHuUTeNb 06A3aH U3BECTUTbL
06 3ToMm noTpebutens n B 3-AHEBHbLIN CPOK Nepeaatb 6e3B03ME3AHO B COHBCTBEHHOCTb NOTPebUTENtO
aBTOMOTOTPAHCMNOPTHOE CPEeACTBO (3amacHble 4YacTM M MaTepuanbl) aHaNOMMYHOrO KayectBa AMb6o
BO3MECTUTb B 2-KpaTHOM pasmepe LeHy YyTpayeHHoro (noBpexAeHHOro) aBTOMOTOTPAHCMOPTHOrO
cpeAcTBa (3anacHbIX YacTel U MaTepuanoBs), a TaKKe Pacxoabl, MOHECeHHble NnoTpebutenem.

B cnyyae oKasaHuA ycayrM (BbiNOAHEHWA pPaboTbl) C MCMNOAb30BaHMEM NPeAOCTaBAEHHbIX
notpebutenem 3anacHbIX YacTeil U MaTepUanoB MUCMOAHUTENb OCBOBOXKAAETCA OT OTBETCTBEHHOCTU 33
WX NOJIHYIO WM YaCTMUYHYIO yTpaTy (NoBpeXaeHue), ecan notTpebuTens npeaynpexaeH UCnoaHUTenem
06 MX 0cobbiX CBOWCTBAX, KOTOpble MOryT MNoOBAeYb 33 COBOM MX MOAHYID WAW YaCTUYHYKO YyTpaTy
(noBpexxkaeHue).

37. Mpy BO3HMKHOBEHUM Mexay noTpebuTenem M WUCNONHMTENEM PasHOrAacuii No nosoay
HEeO0CTaTKOB OKa3aHHOM yCiyru (BbINOAHEHHOM paboTbl) MAKW UX NPUYUH UCNONHUTENL 06A3aH MO CBOEeM
WHUUMATMBE MM no TpeboBaHMIO NOTpebuTensa HanpaBUTb aBTOMOTOTPAHCMOPTHOE CPeACTBO Ha
3KCMNepTU3y M ONIaTUTL ee NPoBeAEHMeE.

Ecnu akcnepTusol 6yaeT yCTaHOBAEHO OTCYTCTBME HapyLeHUI UCNOAHUTENEM YCNOBUIM AOrOBOPA
WU NPUYUHHOM CBA3KM MEXKAY OAeWCTBUAMM UCMONHUTENA U OBHAPYKEHHbIMW HEAOCTAaTKaMM, PAacXobl
Ha 3KCMNepTU3y HeceT CTOPOHA, NO MHMUMaTUBe (TPeboBaHMUIO) KOTOPOW OHa NPoBOAWMAACHL, A B C/lyvae
Ha3HayeHMA IKCMEepPTU3bl MO COrNALIEHUIO CTOPOH - UCNOJIHUTENb U NOTPebUTeNb MOPOBHY.

V. OTBETCTBEHHOCTb UCMOJIHUTENA

38. 3a HewucnosHeHne nnbo HeHagnexXaulee UcCnosHeHune obaAsaTenbcT8 Mo aorosopy
NUCNoONHUTENDb HECET OTBETCTBEHHOCTb, NpPeaAyCMOTPEHHYO d)ep,epaanblmm 3aKOHamMun 1 oorosopom.

39. Ecam noTtpebuTento He NpeaoCTaB/ieHa BO3MOMXKHOCTb MOJYYMTb MPU 3aK/IOYEHMM L0roBOpa
nHdopmauymio o6 ycnyre (pabote), oH BnpaBe nNoTpeboBaTb OT UCMOJHUTENS BO3MELLEHMA YObITKOB,
NPUYNHEHHBIX HEOBOCHOBAHHbBIM YK/IOHEHMEM OT 3aK/IlOYEHUA L0roBOPa, a C/IM AOTOBOP 3aK/KOYEH, B
pa3yMHbI CPOK PacTOprHyTb ero U noTpeboBaTb BO3BpaTa ynaadyeHHoOW 3a ycayrn (paboTbl) cymmbl U
BO3MELLEHMSA 4PYINX YObITKOB.

NcnonHuTenb, He npeaocTaBUBLUMI MNOTPEOUTENO MOAHOW UM AOCTOBEpPHOW MHbOopMauum o6
ycnyre (paboTe), HeceT OTBETCTBEHHOCTb, MpPeAyCMOTpPeHHyto nyHKTom 40 Hactoswmx Mpaswa, 3a
HeOCTaTKKM ycayrn (paboTbl), BO3HUKLWIME NOC/E ee NPUHATUA noTpebutenem BCAeACTBUE OTCYTCTBUA Y
Hero Takon MHbopmauuu.

40. B cnyyae obHapyKeHUs HegoCTaTKOB OKa3aHHOM ycayru (BbINOJIHEHHOM paboTbl) noTpebuTenb
BNpase No cBoemMy Bblibopy noTpeboBaTb OT UCNONHUTENS:

a) 6e3B03Me3HOro yCTpaHeHUs HeL0CTaTKOB;
6) cOOTBETCTBYIOLLEro YMEHbLUEHUSA YCTaHOBAIEHHOM 33 paboTy LeHbl;
B) 6€3B03Me34HOro NOBTOPHOIO BbINO/JIHEHWUA PAabOThI;

I') BO3MeLWEeHNA NMOHECEHHbIX MM pacxXxoaoB Nno UCNpaBaeHNKO HeAOCTAaTKOB CBOMMU CUNaMU U
TPETBUMU I AMWN.

|_|0Tp66VITEJ'Ib BrnpaBe O0TKa3aTbCA OT UCNOJIHEHMA O0roBOpPa U I'IOTpEﬁOBaTb NONHOTo BO3MeLLleHNA
yﬁbITKOB, ecin B YCTaHOBﬂeHHbIVI A0roBopom CpOK HeOOoCTaTKu OKasaHHOW ycnyru (BblﬂOﬂHeHHOVI
p360TbI) He YCTpaHe€Hbl WUCNONHUTENEM. |_|0Tp66VITEI'Ib TaKXe BMpaBe O0TKa3aTbCA OT UCNOJIHEHWUA



[O0roBopa, ecAM MM OBHapy)KeHbl CylLeCTBEeHHble HeAOoCTaTKM OKa3aHHOM YCayru (BbIMOAHEHHOW
paboTbl) AN CYLLECTBEHHbIE OTCTYN/IEHUA OT YCN0BUIA AOrOBOPa.
(8 pea. MNoctaHoBneHun Mpasutensctea PP ot 23.01.2007 N 43)

MoTpebutenb Bnpase NoTPeboBaTb TaKKe MONHOrO BO3MELWEHMA YObITKOB, MPUYMHEHHbIX eMy B
CBA3W C HeAOCTaTKaMM OKas3aHHOM ycnyrn (BbiNOAHEHHOW paboTbl). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE A1A YA0BNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHMI noTpebutens.

41. TpeboBaHUsA, cBA3aHHbIE C HEAOCTaTKaMM OKa3aHHOW ycayru (BbINOSHEHHOM PaboTbl), MOryT
6bITb NPeAbABAEHbI NPWU NPUHATUM OKa3aHHOW YCAYrM (BbINOAHEHHOM paboTbl), B XO4e OKa3aHWUA ycayru
(BbINONHEHMA pPaboTbl) AMBO, €CIM HEBO3MOMXKHO OBHAPYKUTb HEAOCTaTKU NPWU NPUHATUN OKasaHHOWN
ycnyrm (BbiNoNHEHHOW paboTbl), B TeYEHWE rapaHTUIHOMO CPOKa, a NPU ero OTCYTCTBUM - B PasyMHbIN
CPOK, B Npeaenax 2 AeT Co AHA NPUHATUA OKa3aHHOM yCayru (BbINOAHEHHOW PaboThbl).

42. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM OKa3aHHOM ycayru (BbiMOAHEHHOM paboTbl), Ha
KOTOPYIO He YCTaHOBAEH rapaHTMIHbINA CPOK, ecan NoTpebuTenb AOKaMKeT, YTO OHU BO3HMKAW A0 ee
NPUHATUA UM UAN NO NPUYNHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

McnonHuTenb oTBeYaeT 33 HeAOCTaTKM OKasaHHOW ycayru (BbINOJIHEHHOM paboTbl), Ha KOTOpYHO
YCTaHOB/NIEH TAapPaHTUMHDLIA CPOK, €C/IM HE [OKaXKeT, YTO OHW BO3HWUKAW MOC/AE MPUHATUA OKA3aHHOW
ycnyrn (BbINOIHEHHOM paboTbl) noTpebutenem BCAeACTBME HAPYLIEHUS MM MPaBU MCNO/Ib30BaHMUA
pesy/ibTaTa OKa3aHHOM ycayru (BbiNOSIHEHHOW paboTbl), AENCTBUI TPETbUX AUL, AN HENPEOAO/IMMOM
cunbl.

B cnyyae, Korga npesycMOTPEHHbIW 4OroBOPOM rapaHTUMHbLIA CPOK COCTaBAseT MeHee 2 fieT U
HeAOoCTaTKU OKa3aHHOM ycnyru (BbINOAHEHHOM paboTbl) obHapy»KeHbl NoTpebutenem No MCTeYEeHUM
rapaHTUIMHOTO CpPOKa, HO B nNpeagenax AByx JeT, notpebutenb BnNpaBe npeabaBUTb TPebOBaHUS,
npeaycmMoTpeHHble NyHKTOM 40 HacToswmx MpaBua, ecnu SOKAXKeT, YTO TakMe HeA0CTaTKM BO3HUKAW 40
NPUHATUA UM pe3yibTaTa OKasaHHOM ycayru (BbIMOAHEHHOW PaboTbl) MM NO NPUYMHAM, BOSHUKLWUM 40
3TOro MOMEHTa.

43. HepocTaTKM OKa3aHHOW ycayru (BbiNOAHEHHOW paboTbl) A0MKHbI  BbiThb  yCTPaHEeHbI
NCMNONHUTENEM B Ha3HaYeHHbIN NOTPebUTeIeM pPas3yMHbIIA CPOK, KOTOPbIN YKa3blBaeTcA B 40roBope.

44, B cnyyae BblIIBIEHUA CYLLECTBEHHbIX HeA0CTaTKOB OKa3aHHOM ycayru (BbIMONHEHHOW PaboTbl)
notpebutenb BNpaBe nNpPeabABUTL MUCMOAHUTENO TpeboBaHWe O 6e3BO3ME3LHOM YCTPAHEHUM
HEeA0CTaTKOB, €C/IN LOKAMKET, YTO HeA0CTAaTKM BO3HUKAN A0 NPUHATUA UM pe3y/ibTaTa OKa3aHHOM ycayru
(BbINONHEHHOM PaboOTbl) MAM MO NPUYMHAM, BO3HUKILMM L0 3TOr0O MOMEHTA. ITO TpeboBaHME MOKET
6bITb NPeabABNEHO, €CNN TaKMe HepoCTaTKM OBHapy)KeHbl MO UCTeYEeHUW 2 NIeT CO AHA MPUHATUA
pesyabTaTa OKa3aHHOM yciyru (BbIMOAHEHHOW paboTbl), HO B Npefenax yCTaHOB/AEHHOro Ha pesyabTaTt
OKa3aHHOW ycayru (BbIMOAHEHHOW pPaboTbl) cpoKa cay:Kbbl Man B TedeHne 10 neT co AHA NPUHATUA
pesynbTaTa OKa3aHHOW Yycayru (BbiMO/SIHEHHOW paboTbl) noTpebutenem, ecan CPoK CAyXK6bl He
ycTaHoBneH. Ecam pgaHHoe TpeboBaHMe He yAOBNETBOPeHO B TedeHwe 20 AHelt ¢ aaTbl ero
npeabaBAeHUs NOTPebUTeNeM UM OBHAPYKEHHbIM HEAOCTATOK ABAETCA HEYCTPAHUMbIM, NOTpebuTenb
no cBoemy Bblbopy BnpaBe TpeboBaTh:

a) COOTBETCTBYIOLLErO YMEHbLIEHMA LieHbl 32 OKa3aHHY0 yCayry (BbiNoAHEHHYtO paboTy);

6) BO3MeELLEHNA MOHECEHHbIX MM PacxoA4oB MO YCTPAHEHUIO HeAOoCTaTKOB OKasaHHOW ycayru
(BbINONHEHHOW PabOTbl) CBOMMMK CUNAMM UAN TPETBUMM TULLAMU;

B) OTKa3a OT UCMONHEHMA A0rOBOPa M BO3MELLEHNA YObITKOB.
(8 pea. MNocTaHoBneHun Mpasutenscrea PP ot 23.01.2007 N 43)

45. WcnonHwuTenb, NPeAoCTaBMBLUMIA 3anacHble 4acTM M maTepuanbl ANA OKasaHUA YCayr u
BbIMOAHEHUA paboTbl, OTBEYAET 33 MX Ka4ecTBO MO NpaBWMaaM OTBETCTBEHHOCTM MpoAaBLa 3a TOBapbl
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HeHad/ie)Kallero KayectBa B COOTBETCTBMM C  TPa*KAaHCKMM 3aKOHOAATeNbCTBOM  PoccuMiMcKoM
depepaunn.

46. ECM MCNONHUTEIb HAPYLUWA CPOKN OKa3aHUA yCayru (BbiMoaHeHUs paboTbl), CPOKM Havyana u
(nnn) okoHYaHMA oKaszaHUA ycayru (BbiNONHEHUA PaboTbl) U (MAK) NPOMENKYTOYHbIE CPOKU OKasaHWs
ycayrn  (BbINOAHeHUA paboTbl) MAM BO BpPems OKasaHuMA YyCayru (BbiMONHeHMA paboTbl) cTano
04Y€eBUAHbIM, YTO OHa He ByAeT BbINO/HEHA B CPOK, NOTpebuTeib No ceoemy BbiI6Opy Bnpase:

a) Ha3HAYUTb UCNOJHUTENHO HOBbIN CpOK;

6) nopyuynTb OKasaHue ycayru (BbinosHeHWe paboTbl) TPETbUM AMUAM 33 PA3yMHYIO LEeHy MUK
BbIMOJHUTbL €€ CBOMMM CUAaMM U NOTPebOoBaTh OT UCMOAHUTENA BO3MELLEHWNA NOHECEHHbIX PacX0A0B;

B) NoTpeboBaTh YMEHbLLEHMA LieHbl 33 OKasaHue ycayru (BbinoaHeHue paboTbl);

r) 0TKa3aTbCA OT UCMOAHEHMUA A0rOBOpa.
(8 pea. MNoctaHoBneHun Mpasutenscrea PP ot 23.01.2007 N 43)

47. Notpebutens Bnpase NoTpeboBaTh TaKKe MOAHOMO BO3MELLEHUA YBbITKOB, MPUYMHEHHbIX eMy
B CBA3M C HAapYLLUEHWEM CPOKOB OKa3aHUA ycayru (BbiNoaHeHUA paboTbl). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHMI noTpebutens.

48. HasHauyeHHble noTpebuTenem HOBble CPOKM OKasaHWAa ycayru (BbinoaHeHMA paboTbi)
0pOpPMAAITCA A4OrOBOPOM.

B cnyyae HecobnogeHWA UCNONAHUTENEM HOBbIX CPOKOB NoTpebuTenb Bnpase MNpeabaBuTb emy
WHble TpeboBaHMA, YCTAHOBAEHHbIE MYHKTOM 46 HacToAwmx Mpasman.

49. Mpwn oTKase OT UCMOJHEHMA A0rOBOPaA UCMONHUTEND He BNpaBe TpeboBaTb BOSMELLEHMWSA CBOMX
3aTpaT, NPOM3BEAEHHbIX B MPOLLECCe OKAa3aHWa ycayru (BbiNOAHEHWs paboTbl), a TaKkKe naaTtbl 3a
OKAa3aHHYIO ycayry (BbINOMHEHHYO pPaboTy), 3a WMCKAOYEHUMEM CAydas, ecan MoTpedbuTenb NpUHAN
OKa3aHHYI0 ycyry (BbINOAHEHHYIo paboTy).

(8 pea. MocTaHoBneHun Mpasutenbctea PP ot 23.01.2007 N 43)

50. B cny4ae HapyleHWa YCTaHOBAEHHbIX CPOKOB OKasaHuAa ycayru (BbinoaHeHus paboTbl) nau
Ha3HayeHHbIX NOTPEBUTENEM HOBbIX CPOKOB MCMONHUTEb YNAa4MBaeT NoTpebutento 3a Kaxablii AeHb
(yac, ecan cpokmM onpeaenieHbl B Yacax) MPOCPOUKM HEYCTOMKY (neHn) B pasmepe 3 NPOLEHTOB LEeHbI
OKasaHWA ycayrn (BbiNOAHeHWA paboTbl), a €CAM LeHa OKasaHuA ycayrn (BbiNonHeHus pabotbl)
[OroBOPOM He onpejesnieHa, - obuien ueHbl ycayrn (pabotbl). loroBOpOM MOMKET 6biTb YCTaHOBAEH
60/1ee BbICOKUI pa3mep HeyCTOMKK (neHei).

HeycTolKka (NeHM) 3a HapyleHWe CPOKOB Hayasna OKasaHMA ycayru (BbiNosiHeHWs paboTbl), ee
aTana (ecav B 4OroBope onpeaesieHbl 3Tanbl OKa3aHMA ycayru (BbIMOAHEHWA paboTbl)) B3bICKMBAETCA 3a
Kaxkabl geHb (4ac, ecnn B AOrOBOpPE CPOKM onpeaesieHbl B Yacax) NPOCPOYKM BMIOTb A0 Hayana
OKa3aHus ycayrn (BbiNosHEHUs paboTbl)), ee aTana UAM NpeabaABAeHUA NnoTpebutenem TpeboBaHWNA,
npeayCcMOTPEHHbIX NYHKTOM 46 HacToAawmx Mpasun.

HeycToliKa (neHu) 3a HapyweHWe CPOKOB OKOHYaHMA OKasaHuA ycayru (BbinoaHeHMA paboTbl), ee
aTana (ecan B AOroBope onpegesieHbl 3Tanbl OKa3aHUA ycayru (BbiNosHeHUsA paboTbl) B3bICKMBaETCA 3a
KaxkKabli feHb (4ac, ecnu B JOroBOpe CPOKM OnpesesieHbl B Yacax) MPOCPOYKM BMJIOTb 40 OKOHYAHUS
OKasaHua ycayru (BbinosiHEHUA pPaboTbl), ee 3Tana MAM NpeabsaBAeHUs noTpebuTtenem TpeboBaHMUN,
npeAyCMOTPEHHbIX NYHKTOM 46 HacToAawmx Mpasuan.

Cymma B3bICKaHHOM noTpebuTenem HeycToMKK (neHein) He MOXKeT NpPeBbiWaTb LeHy OTAEeAbHOro
BMAA OKasaHua ycayru (BbIMOAHEHWA paboTbl) MAM O6LWYI0 LEHY 3aKasa, eciu LeHa BbINOJHEeHUA
oTAaenbHOro Buaa ycnyru (pabotbl) He onpegeneHa AOrOBOPOM.
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51. MpK HencnosHeHUN 3aKasa B YCTAHOBJ/IEHHbIE CPOKN KpOMe yNniaTbl HEYCTOMKKM NoTpebutento
OONMKHA ObiTb BO3BpalleHa B NoAHOM obbeme HagbaBKa 3a CPOYHOCTb, €cCiM Takoeaa 6bina
npeaycmMmoTpeHa 40roBopom.

52. Y6bITKM, NPUUMHEHHbIE NOTPEBUTENIO, NOA/EKaT BO3MELLEHWIO B MOAHOM obbeme CBepx
HEeyCTOMKM (NeHeit), ycTaHOBAEHHOM 3aKOHOM MW LOrOBOPOM, EC/IN MHOE He ONpeaeneHo 3aKOHOM.

YanosnetsopeHue TpeboBaHMiA noTpebutena o 6e3Bo3me3gHOM YCTPAaHEHUM HEeAO0CTaTKOB MAWU O
NOBTOPHOM OKa3aHUW ycayru  (BbINOAHEHUMM paboTbl) He O0CBOBOMKAAET MUCMOAHUTENs  OT
OTBETCTBEHHOCTM B BWMAE YN/AaTbl HEYCTOMKM 3a HapyleHMe CpoKa OKOHYAHWA OKasaHuAa ycayru
(BbINONHEHMA PaboThI).

53. Bpea, NPUYMHEHHbIN KU3HM, 340P0BbI0 N UMYLLECTBY NoTpebuTenn BCAeACTBME HEeAOCTaTKOB
OKasaHHOM ycayrn (BbINOMHEHHOW pPaboTbl) MO  TEXHUYECKOMY OBCAYMKMBAHUIO U PEMOHTY
aBTOMOTOTPAHCMOPTHbLIX CPEACTB, MNOA/MEKWUT BO3MELLEHUI0O B MOAHOM obbeme B MNOpAAKe,
yCTaHOBNEHHOM deaepanbHbIMU 3aKOHAMMU.

54. TopAAOK W CPOKM YAO0BAETBOPEHUA UCMOAHWUTENEM TpeboBaHWI NOTPebuTens, a TaKkKe
OTBETCTBEHHOCTb 3a HapylleHWe 3TUX CPOKOB peryampytotca 3akoHom Poccuiickoint depepaumm "O

~n

3alnTe npas I'IOTpE6VIT€fI€VI .

55. TocypapCTBEHHbIM KOHTPOAb 3a cobatogeHMem HacToawmx [paBua  OCyLLecTBAAOT
depepanbHan cnyxba no Haasopy B chepe 3aWMTbI NpaB NoTpebuTenen n Gaarononyyma YenoBeKa (ee
TeppuUTOpUanbHble OpraHbl), a TakKe papyrve deaepanbHble OpraHbl WCMOJAHUTENIbHON BAAcTU (KX
TEeppPUTOPUANbHbIE OPraHbl) B NPeaenax CBOEN KOMMETEHLMUW.

(8 pea. MocTaHoBneHun Mpasutensbctea PP ot 23.01.2007 N 43)
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