NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 10 peBpansa 1997 r. N 155

OB YTBEPXXAEHUU NPABWUN NPEAOCTAB/IEHMNA YCNYT
MO BbIBO3Y XUOKUX BbITOBbIX OTXO40B

CNMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(8 pea. MoctaHoBneHui Mpasutensctea PP ot 13.10.1997 N 1303,
o1 15.09.2000 N 694, ot 01.02.2005 N 49, ot 30.06.2018 N 766)

B cooTtBeTcTBUM € 3aKoHOM Poccuitckoit Pepepaunm "O 3awmte npas noTpebutenein” (Begomoctu
Cbe3pna HapoAHbix genytatoB Poccuinckont Peaepauunm un BepxosHoro Coseta Poccuiickoint ®epepaumn,
1992, N 15, cr. 766; CobpaHue 3akoHoaaTenbctBa Poccuiickoir depepaummn, 1996, N 3, cr. 140)
MpasutenbcTBo Poccuiickon ®epepaymm NoCTaHOBASET:

1. Y1Bepautb npunaraemble [paBuna NpefoCTaBAEHMA YCAYT MO BbIBO3Y XUAKUX ObITOBbIX
OTX0A40B.
(8 pea. MNoctaHoBneHun Mpasutensbctea PP ot 30.06.2018 N 766)

2. Mpr3HaTb YTPaTUBLLIMMM CUAY:

MpaBuna npeaocTaBAeHUs YCAYyr MO  BblBO3Yy TBEPAbIX W UOKUX ObITOBbIX OTXOAOB,
yTBepKaeHHble MocTtaHoBneHnem MpaButenbcTBa Poccuitickolt depepaummn oT 26 ceHTabps 1994 r. N
1099 "O6 ytBepkaeHUN MpaBua NpesoCTaBAEHUS KOMMYHANbHbIX ycayr v MpaBun npegocTaBieHnn
YCAyr no BblBO3Yy TBEPAbIX U XKUAKMX BbiToBbIX 0TX0A08B" (CobpaHue 3akoHOmaTenbcTBa PoccuicKoi
depepauum, 1994, N 26, ct1. 2795);

nyHKT 3 MocTaHoBneHus MpaButenbcTBa Poccuiickot Peapepauum ot 24 dpespana 1995r. N 182 "O
BHECEHUM U3MEHEHUI 1 AONOSHEHWUI B HEKOTOpble pelleHns Mpasutenbctea Poccuiickoin Pepepaunn”
(CobpaHue 3akoHogaTenbcTBa Poccninckont depepaumm, 1995, N 10, cT. 894).

MNpeacenatens NpasuTenbcTea
Poccuiickon ®epgepauymm
B.YEPHOMbIPAWH

YTBEpKAEHDI

MNoctaHoBneHuem lMNpaBmTenbCTBa
Poccuiickon degepaymm

o1 10 ¢eBpans 1997 r. N 155

NPABUNA
NPEAOCTABNEHNA YCNYT MO BbIBO3Y UAKUX BbITOBbIX OTXOA40B

ChNMCOK U3MEHSAIOLLMX LLOKYMEHTOB
(8 pea. MoctaHoBneHui Mpasutensctea PP ot 13.10.1997 N 1303,
o1 15.09.2000 N 694, ot 01.02.2005 N 49, ot 30.06.2018 N 766)
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|. O6wue nonoxKeHma

1. Hactoawme MpaBuna paspaboTaHbl B COOTBETCTBUMM C 3aKoHOM Poccuiickon depepaummn "O
3awuTe npaB notpebutenen" (Begomoctn Cbesga HapoAHbIX AenyTatoB Poccuiickolt depepaumn u
BepxoBHoro CoseTa Poccuitickoit ®epepaummn, 1992, N 15, c1. 766; CobpaHue 3aKoHOAATE/bCTBA
Poccuiickont depepauumn, 1996, N 3, ct. 140) 1 perynvpytoT OTHOLWIEHUS MeXay noTpebutenamm u
NUCNONHUTENAMU B chepe OKasaHMA YCayr NO BbIBO3Y KULKUX ObITOBbIX OTXOA,0B.

(8 pea. MNocTaHoBneHun Mpasutenscrea PP ot 30.06.2018 N 766)

2. OCHOBHble NOHATHKSA, MCcnosb3yemble B HacToAwwmX Npasunax:

"JKngKkne 6biToBble OTX0Abl" - XO03AMCTBEHHO-ObITOBblE CTOYHble BOAbl, Obpasywlmeca B
pesynbTaTe KU3HEAEATeNbHOCTU HaceneHua U cbpacbiBaemMble B COOPY)KEHMA WU YCTPOWNCTBA, He
NoAKNOUYEHHble (TEXHONOTMYECKU HE NPUCOeAMHEHHbIE) K LLeHTPaNM30BaHHOW cMCTEME BOAOOTBEAEHUS
W NpeAHasHayeHHble A4NA NPUemMa U HaKOMNJIEHUA CTOYHbIX BOA,

(8 pea. MocTaHoBneHun Mpasutensbctsa PP ot 30.06.2018 N 766)

"notpebutens” - rpaxgaHWH, MCNONbL3YIOWMIA, 3aKa3blBaOWMK MAM MMEWUii HaMepeHue
3aKasaTb WCKAOUYUTENbHO ANA JNYHbIX, CEMEWHbIX, AOMALIHWUX W WHbIX HYXA, He CBA3AHHbIX C
ocyLecTBAEHNEM NPpesnPUHUMATENIbCKON AeATENbHOCTM, YCIYTM MO BbIBO3Y KUAKMX ObITOBbLIX OTXOA0B;
(8 pea. MoctaHoBneHui Mpasutenbcrea PO ot 15.09.2000 N 694, ot 30.06.2018 N 766)

"cnonHuTenb" - opraHM3auMA He3aBUCMMO OT ee OpraHM3aLUOoOHHO-NPaBoBOM GOPMbI, a TaKKe
MHAMBMAYANbHbBIA NpeanpUHMMATENb, OKasblBalolMe noTpebutento ycayrm no BbIBO3Y MUAKUX
6bITOBbIX OTXOA0B N0 BO3ME3AHOMY A0r0BOPY;

(8 pea. MoctaHoBneHuit Mpasutensctea PO ot 15.09.2000 N 694, ot 30.06.2018 N 766)

"cTaHAapT" - caHMTapHble HOPMbl M MpaBwuaa, ApPyrMe AOKYMEHTbl, KOTOPble B COOTBETCTBMM C
3aKOHOM YCTaHaBAMBaOT obs3aTesbHble TPeboBaHUA K KayecTBy YCAYr MO BbiBO3Y KUAKUX BbITOBbLIX
0TX0A,08B;

(8 pea. MNoctaHoBneHun Mpasutensctea PP ot 30.06.2018 N 766)

"HeaoCTaToK ycayrn'" - HECOOTBETCTBME YCAYTM NO BbIBO3Y KUAKUX ObITOBbIX OTXOA0B CTaHAAPTY,
YC/I0BMAM A0roBOpa WaM 06bI4HO NpeabABAAeMbIM TPEGOBAHUAM K KauecTBy YCAYri.
(8 pea. MNocTaHoBneHun Mpasutenscrea PP ot 30.06.2018 N 766)

Il. Uudbopmauma 06 ycnyrax, nopagok npuema, opopmneHus
3aKasa ¥ onsaTtbl ycnyr

3. WcnonHutenb o06s3aH O0BECTM [0 cBedeHMA NoTpebuTtena GUMpMeHHoe HanmmeHOoBaHWe
(HaMmeHOBaHMe) cBoel opraHM3aLMM, MECTO ee HaxoXAeHua (IopPUAMYECKMIA agpec) U pexum ee
paboTbl. McnofHMTeNb pasmeLLaeT yKasaHHY0 MHPOPMaLMIO Ha BbIBECKE.

McnonHutens - WHAMBUAYaNbHbIA NpeanpuUHUMaTENb AO0/KEeH MpeaoCTaBUTb noTpebutento
MHPOPMaALMIO O CBOEIN rocyaapCTBEHHOW perncrpaumMmM M HaMMeHOBaHWUM 3aperMcTpupoBaBLIErO ero
opraHa.

Echn ocywectBisemas MCNOAHUTENEM [LeATe/IbHOCTb NO MNPeAOoCTaBAEHUID YCAYyr MO BbliBO3Yy
KUAKMX ObITOBLIX OTXOL0B MOANEXKMUT NNLEH3UPOBAHUIO, NOTPEOUTEND A0MAXKHA OblTb NpeaocTaBAeHa
MHbOPMaLMsA O HOMeEpPe NIMLEH3NN, CPOKE ee AENCTBUA, a TaKkKe MHPopMauma ob opraHe, BblaaBLIEM
3Ty IMLLEH3MIO.

(8 pea. MocTaHoBneHun Mpasutensbctea PP ot 30.06.2018 N 766)

4. WcnonHutenb 06nA3aH cBOeEBpPeEMEHHO NpPeaocCTaBIATb I'IOTpeﬁl/ITel'IlO HeO6XOAMMle n
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[0CTOBEpHY0 MHbOPMaLMIO 06 ycayrax No BbiBO3Y MKUAKWUX ObITOBbIX OTX0A40B, 06ecrneynsaloLLyto
BO3MOKHOCTb MX NPaBUIbHOrO Bbibopa.
(8 pea. MNocTaHoBneHun Mpasutensctea PP ot 30.06.2018 N 766)

Y ucnonHutena - opraHmnsaunm B yp,O6HOM ANnA O3HaKOMIEeHNA mecTe J01XKHbl HaxoAUTbCA:

MpaBuaa NpeaoCcTaBAeHNA YCAYT MO BbIBO3Y KUAKMUX BbITOBbIX OTXO40B;
(8 pea. MNoctaHoBneHun Mpasutenscrea PP ot 30.06.2018 N 766)

cBeAEeHUA 0 NpesenibHbIX CPOKaX BbIBO3a KUAKMX ObITOBbIX OTXO4,0B, YCTaHABAMBAEMbIX OpPraHamu
MECTHOI0 CaMoynpaB/eHUs;
(8 pea. MNocTaHoBneHun Mpasutensbctea PP ot 30.06.2018 N 766)

Tapudbl NO OKa3aHUIO YCAYT;
rapaHTuiiHble 0653aTeNIbCTBa UCNOIHUTENA YCAYT;

cBegeHMA O Nbrotax MU npemmyulecresax, nNpeayCMOTPEHHbIX 3aKOHOAAaTeE/IbCTBOM Poccuiickom
CDe,D,ean,VIM, dKTaMM OpraHoOB MeCTHOIro camoynpasneHuna gna otaeNbHbIX KaTeropMﬁ I'IOTpe6MTe}'IEI‘;1.

McnonHuTens - MHAMBMAYANbHbIN NpeanpuHMMaTENb NPEAOCTAaBAAET YKasaHHYI 0653aTesbHYIo
MHPOPMaLMIO YA06HbIM AN Hero cnocobom.

Echm noTpebutento He npeaocTaB/ieHa BO3MOMHOCTb He3aMegMTeNbHO MOAYYMTb  Npu
3aK/l04eHMM gorosopa MHbopmaumio o6 ycayre, oH Bnpase NoTpeboBaTb OT UCNONHUTENA BO3MELLEHNA
y6bITKOB, MPUYMHEHHbIX HEOBOCHOBAHHLIM YK/JOHEHMEM OT 3aKNKOYEHWA AO0roBOpa, a ecAn A0roBop
3aK/Il0YEH, B Pa3yMHbI CPOK PacTOprHyTb ero n noTpeboBaTh BO3BPaTa YNAa4eHHOoM 33 YCAyry CyMmbl U
BO3MELLEHMSA 4PYINX YObITKOB.

(ab3au BBeaeH MNoctaHoBneHMeM MpaButenbctea PO ot 15.09.2000 N 694)

5. Pexum paboTbl MyHMUMNANbHbIX OPraHW3aLMi, OKasbiBAKOWMX YCAYITWM MO BbIBO3Y MKUAKUX
6bITOBbIX OTXOA,0B, YCTAHAB/IMBAETCA NO PELIEHUIO OPraHOB MECTHOro camoynpassieHua. Pexxmum paboTbl
OopraHusaumin MHo Gopmbl COBCTBEHHOCTU U MHAMBUAYANbHbLIX NpeanpuHUMaTENen yCTaHaBANBaETCS
MMM CAMOCTOATE/NbHO.

(8 pea. MoctaHoBneHun Mpasutensbctea PP ot 30.06.2018 N 766)

Pexkum pa6OTbI ncnonHUTeNA JoNXKeH COOTBETCTBOBATL YCTAHOB/IEHHOMY.

6. lcnonHUTEeNb - KOMMepPYECKaa OpraHM3auma He BNpaBe OTKA3aTbCA OT 3aK/IOYEHUA A0roBopa
Ha OKasaHWe yC/Iyr No BbIBO3Y KUAKUX ObITOBLIX OTXOAOB MPU HA/NYMM BO3MOMKHOCTU NPEenoCTaBUTb
noTpebuTeNto COOTBETCTBYOLIME YCAYTU.
(8 pea. MocTaHoBneHun Mpasutenbctea PP ot 30.06.2018 N 766)

UcnonHuntens - KOMMepYeCKaa oOpraHuMsaumnAa He BnpaBe OKa3biBaTb nNpeanodYTeHne ogHoOMy
ﬂOTpe6MTeﬂIO nepeg aApyrmm B OTHOWEHUN 3aKNKOYEHNA O0roBopa, Kpome Caiyd4aeB, NnpegyCcMoTpPEeHHbIX
3aKOHOM U UHbIMU NMPABOBbIMUN aKTaMM.

Echm wcnonHutens - KOMMepYEeCKaa OpraHun3aumna YKJIOHAETCA OT 3aKJK4YeHuA LO0roBopa,
ﬂOTpE6MT€ﬂb Brnpase O6paTMTbCFI BCyacC Tp66OBaHMEM O NOHYXAEHUUN 3aKNHYUTb 40roBop.

7. 3aKas Ha ycayru Mo BbIBO3Y KUAKUX ObITOBbIX OTX040B 0GOPMAAETCA B NUCbMEHHOW dopme
nyTem COCTaB/IEHUA AOKYMEHTa (4,0roBop, KBUTAHLMSA, TaJloH M T.M.), B KOTOPOM AOJIXKHbI COA4EPKATbCA
CBEAEHMS 0 HAUMEHOBAHMM OPraHU3aLMM UCMONHUTENSA, MECTE ee HaxXOXKaeHWs (lopuauueckuii agpec),
ANA UHOMBUAYANbHOTO npeanpuHumartens - Gamuansa, Ums, OTYeCTBO, CBEAEHMS O rocyLapCTBEHHOM
perncTpauumn 1 HauMeHoBaHMWe 3aPerncTPUPOBABLUErO ero OpraHa, a TakKe yKasbliBaTbCA paMuaus, ums,
oT4yecTBO noTpebuTens, agpec, NO KOTOPOMY [AO/KHbI ObiTb OKasaHbl YCAyrM, HaMMeHoBaHWe
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OKa3blBaeMbIX YCAYT, COOKM MX OKasaHMs, LieHa, NopAA0K ONiaThl U Apyrue ycioBus.
(8 pea. MNoctaHoBneHun Mpasutenscrea PP ot 30.06.2018 N 766)

Konusa yKasaHHOro AOKYMeHTa AO/IKHa BblaaBaTbcA B 06A3aTeNibHOM nopagKke notpebuTento
ycnyr.

CDop:vla AOKYMeHTAa YCTaHaB/IMBaeTCA NCNOTHUTENEM.

8. Ycnosua pgorosopa o6 oKasaHWWM YCAyr MO BbIBO3Y KUAKMX ObITOBbIX OTXOA0B, YLLEMAOWMe
npasa NoTpebuTens No CpaBHEHUIO C NPaBUIAMM, YCTAHOBIEHHbIMM 3aKOHAaMM UM MHbIMW NMPABOBbIMM
aktamu  Poccuiickolt  Pepepaumm B obnacT  3awmMTbl  nNpaB  noTpebutenei, nNpu3HaloTCS
HeaencTBUTENbHbIMU. IpU 3TOM BO3HMKILME B pe3ynbTaTe WCMNOJHEHWA TAKOro A0rosopa YObITKM,
NMOHeCeHHble NOTpebuTenem, NogaeKat BO3IMELLEHWNIO UCMOHUTENIEM B MOJIHOM Ob6beMme.

(8 pea. MocTaHoBneHun Mpasutensbctea PP ot 30.06.2018 N 766)

9. UcnonHuTenb He Brnpase 6e3 cornacua NoTpebuTens BbINONHATL AOMOAHUTE/IbHbIE YCAYTU 33
nnaty. NMoTpebuTen BNpase OTKasaTbCA OT OMNJaTbl TAKUX YCAYr, @ €C/IM OHM OnaadveHbl, noTpebuTenb
Brnpase NotTpeboBaTb OT UCMONHUTENA BO3BPATA YNJIAa4YE€HHOM CYMMBI.

(8 pea. MocTaHoBneHun Mpasutensbctea PP ot 15.09.2000 N 694)

3anpeuwaeTtca obycnaBaMBaTb NpenoCcTaBAEHUE OAHUX YCAyr 06A3aTenbHbIM OKasaHMem Apyrux
ycnyr. Y6bITKM, NpUYMHEHHbIe NoTpebuTento BcaeacTBME HapyLLeHWid ero npasa Ha cBo60AHbIN BbiGop
YCAyr, BO3MELLAOTCA UCMOAHUTENIEM B NOJIHOM 06beMe.

10. UeHa ycnyr no BbIBO3Y KUAKUX ObITOBbIX OTXOA0B, CPOKM OKazaHWUA 3TUX YCAYr, NOPAAOK U
dopma onnatbl (HannyHas unn 6esHannyHas) onpeaenatoTca CorfalleHneM MeXKAY UCMOJIHUTENEM U
notpebutenem. LeHa ycnyr He mMoXeT ObiTb BbllE YCTaHAaBAMBAEMOW WAU  PEryavMpyemol
COOTBETCTBYHOLLMMM FOCYAapPCTBEHHBIMW OpPraHamm.

(8 pea. MocTaHoBneHun Mpasutenbctea PP ot 30.06.2018 N 766)

11. UeHa ycnyr no BbIBO3Y MKUAKUX ObITOBbIX OTXOAOB, a TaKKe WHble yC/NOBUA AOroBopa o6
OKasaHWUW 3TUX YCAYyr YCTaHaB/AMBAIOTCA OAMHAKOBbIMM AN BCEX NOTPebuTeneil, 3a UCKNHUYEHUEM
CNny4yaeB, Korga 3aKOHOM W MHbIMM HOPMATMBHbBIMW aKTaMM AO0MNYCKAaeTCA NpenocTaBAeHMe NbroT ANA
oTAe/bHbIX KaTeropuin notpebutenen.

(8 pea. MocTaHoBneHun Mpasutenbctea PP ot 30.06.2018 N 766)

12. B cfiy4ae HEBO3MOXKHOCTU UCMONHEHMSA YCYT MO BbIBO3Y KUAKUX ObITOBbIX OTXOAOB MO BUHE
noTpebuTena oHM nogsexart onnate B NoJHOM obbeme, ecnum MHOe He NpeayCMOTPEHO 3aKOHOM MK
[,0r0BOPOM.

(8 pea. MocTaHoBneHun Mpasutenbctea PP ot 30.06.2018 N 766)

B cnhyyae Korga HEBO3MOXHOCTb UCMNONHEHUA BO3HUKNA NO O6CTOHT€ﬂbCTBaM, 3a KOTOpble Hu
OAHa U3 CTOPOH He OTBEYaAET, I'IOTpE6MT€ﬂb BO3meLWlaeT UCNoNHUTeNo d)aKTM‘-IECKM NMOHECEHHbIE UM
pacxogbl, eCan HOe HeE NpeaAyCMOTPEHO 3aKOHOM U1 40TrOBOPOM.

I1l. MopapoK npepocTraBNeHUA ycnyr

13. KauecTBo npefocTaBAseMblX MCNOAHUTENEM YCAYr NO BbIBO3Y MUAKMUX ObITOBbIX OTXO40B
[0/MKHO COOTBETCTBOBATbL YCI0BMAM A0OrOBOPA, @ NPU OTCYTCTBMM UM HENOJIHOTE YC/AI0BMI AOroBopa -
TpeboBaHMAM, 0ObIMHO NPeabABASEMbIM K YC/Iyram COOTBETCTBYHOLLENO POoAa.

(8 pea. MocraHoBneHuA Mpasutenbctsa PP ot 30.06.2018 N 766)

14. WUcnonHutenb o6a3aH OKasaTb YC/AYrM B YCTAHOBJ/IEHHbIE CPOKM, KOTOpble onpeaenstoTcs
cornalleHnem CTOPOH McxoaA U3 HeobXxoAMMOCTM CBOEBPEMEHHOrO YAafeHUAa KUAKUX 6bITOBbIX
OTXOZ,0B B COOTBETCTBUM C AE€NCTBYIOLLMMM CTaHAaPTaAMMU.

(8 pea. MocraHoBneHuA Mpasutensctsa PP ot 30.06.2018 N 766)
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YKasaHHble B O0rOBOpPEe CPOKM BbliBO3a MKUAKMX ObITOBbIX OTXOA40B He AO/MKHbI NpesblwaTb
YCTaHOB/IEHHbIX OPraHaMm MeCTHOro CamoynpaB/eHNa NpeaesbHbIX CPOKOB BbiBO3a MUAKUX BbITOBbIX
OTX0A40B.

(8 pea. MoctaHoBneHun Mpasutenscrea PP ot 30.06.2018 N 766)

15. NoTpebutenb 0683aH B COOTBETCTBUM C AOrOBOPOM 0bBecneynTb UCNONHUTENO CBOBOAHbLIN
[0CTYyN K MECTy OKa3aHMA YCAyr Mo BbIBO3Y XUAKMUX ObITOBbIX OTXOA0B, @ TAK}Ke B C/ly4asnx, B 06beme U B
nopagkKe, NpeayCcMOTPEHHbIX A,O0rOBOPOM, OKa3blBaTb MCMOJHUTENIO COAENCTBME B OKAa3aHUU YCAYT.

(8 pea. MocTaHoBneHun Mpasutensbcrea PP ot 30.06.2018 N 766)

16. MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJSIHEHUA A0roBopa 06 OKasaHMM yCAyr No BblBO3Y
KUAKNX ObITOBbIX OTXOLO0B NMPU YC0BUM OMNAATbI UCMOAHUTENO GAKTUYECKM MOHECEHHbIX UM PacXo40B.
(8 pea. MNocTaHoBneHun Mpasutensbctea PP ot 30.06.2018 N 766)

IV. OTBETCTBEHHOCTb UCNOMIHUTENA U I'IOTpEGMTEI'Iﬂ

17. ECAM UCMONHUTENb HAPYLWMA CPOKM OKa3aHWA YCAyr No BblBO3Y XWAKMX GbITOBbIX OTXOA40B
(CpOKM Hayana M OKOHYAHUA M MPOMENKYTOUHbIE CPOKM OKasaHMA yCayr) UaM BO BPEMA OKasaHMA ycayr
CTaNo 04eBUAHbBIM, YTO OHM He ByAyT BbINOAHEHbI B CPOK, NOTPe6bMTEAb N0 CBOEMY BbiGOPY Bnpase:

(8 pea. MNoctaHoBneHuit Mpasutenbctea PO ot 15.09.2000 N 694, ot 30.06.2018 N 766)

Ha3HaYMTb MCMONHUTENIO HOBbIN CPOK, B TEYEHWE KOTOPOro MCMOAHUTENb AO/KEH NPUCTYNUTL K
OKa3aHUIo ycayr u (Mamn) 3aKOHUYMTb OKasaHWe ycayr U noTpeboBaTb yMeHbLUEHUA LieHbl 33 OKasaHue

ycnyr;

NOPYy4YNTb OKa3aHWMe yCcnyr TpeTtbMM ML aM 3a Pa3yMHYIO LEeHY NN BbINO/IHUTbL UX CBOMMU CUNaMU
n I'IOTpe6OBaTb OT UCNOSTHUTENA BO3MELLEHNA NOHECEHHbIX PAaCXoa08B;

noTpeboBaTb YMeHbLUEHWA LEeHbl 32 OKasaHue YCayr;
pacToprHyTb A40roBop 06 oKasaHUM yCAyr.

MNoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHUA YObITKOB, MPUUYMHEHHbIX MY B
CBA3M C HapylleHMemM CPOKOB OKasaHWA YyCAyr nNo BbIBO3Y MWAKMX ObITOBbIX OTXOA0B. YObITKK
BO3MELLAOTCA B CPOKM, YCTAHOBNEHHble ANA YAOBAETBOPEHMA COOTBETCTBYHOWMX TpeboBaHWUM
nortpeburtens.

(ab3au, BBegeH MoctaHoBneHnem MpasuTtensctea PP ot 15.09.2000 N 694; B pea. MocTtaHOBAEHMUS
MpasuTensctea PO o1 30.06.2018 N 766)

18. Mpu o6HapyKeHUN HeZOCTAaTKOB B OKA3aHHbIX YC/Iyrax No BbIBO3Y XKUAKUX ObITOBbIX OTXO40B
noTpebuTenb BNpaBe No cBoemy Bbibopy notpeboBaThb:
(8 pea. MNoctaHoBneHun Mpasutensctea PP ot 30.06.2018 N 766)

6€3B03MEe3HOr0 YCTPaHEHMA HEeAO0CTaTKOB OKa3aHHbIX YCAYr B Pa3yMHblA CPOK, Ha3HauYeHHbIN
nortpebutenem;
(8 pea. MoctaHoBneHun Mpasutensctea PP ot 15.09.2000 N 694)

COpPa3sMepHOro ymeHbLUEHMA LEeHbl OKa3aHHOM yCayru;

BO3MELLEHMA MOHECEHHbIX UM Pacxo40B MO YCTPAaHEHUIO HeAO0CTaTKOB OKasaHHbIX YCAyr, Korga
npaeo NoTpebuTena ycTpaHATb MX NPeayCMOTPEHO 40rOBOPOM.

MoTpebutenb BNpase PacTOprHyTb A0roBop M noTpeboBaTh NOJHOMO BO3MELLEHMA YObITKOB, eC/u
B YCTaHOB/IEHHbI1 AOrOBOPOM CPOK HEAOCTAaTKM OKa3aHHbIX YCAYr He 6bliM yCTpaHeHbl UCNOHUTENEM.

19. HepocTaTKM OKa3aHHbIX YCNyr no BbiBO3Yy XUAKUX 6bITOBbIX 0oTX0A08, O6Hapy)KeHHbIe B Xoae


consultantplus://offline/ref=D5EE60DCAF85FB320857F133A5BBFE9EE2384948A1856A252E88E91F7A336A8CACFF54D2F926693646C230780E2C6CDBA465FB4411F9898F5C68E
consultantplus://offline/ref=D5EE60DCAF85FB320857F133A5BBFE9EE2384948A1856A252E88E91F7A336A8CACFF54D2F926693647C230780E2C6CDBA465FB4411F9898F5C68E
consultantplus://offline/ref=D5EE60DCAF85FB320857F133A5BBFE9EE2384948A1856A252E88E91F7A336A8CACFF54D2F926693647C230780E2C6CDBA465FB4411F9898F5C68E
consultantplus://offline/ref=D5EE60DCAF85FB320857F133A5BBFE9EE3304D44AF8A372F26D1E51D7D3C359BABB658D3F92668304B9D356D1F7460D9B97BF9580DFB8B586DE
consultantplus://offline/ref=D5EE60DCAF85FB320857F133A5BBFE9EE2384948A1856A252E88E91F7A336A8CACFF54D2F926693647C230780E2C6CDBA465FB4411F9898F5C68E
consultantplus://offline/ref=D5EE60DCAF85FB320857F133A5BBFE9EE3304D44AF8A372F26D1E51D7D3C359BABB658D3F92668324B9D356D1F7460D9B97BF9580DFB8B586DE
consultantplus://offline/ref=D5EE60DCAF85FB320857F133A5BBFE9EE2384948A1856A252E88E91F7A336A8CACFF54D2F926693647C230780E2C6CDBA465FB4411F9898F5C68E
consultantplus://offline/ref=D5EE60DCAF85FB320857F133A5BBFE9EE2384948A1856A252E88E91F7A336A8CACFF54D2F926693647C230780E2C6CDBA465FB4411F9898F5C68E
consultantplus://offline/ref=D5EE60DCAF85FB320857F133A5BBFE9EE3304D44AF8A372F26D1E51D7D3C359BABB658D3F926683C4B9D356D1F7460D9B97BF9580DFB8B586DE

WX NPeaoCTaBAeHNA, AOMKHbI BbITb YCTPaHEHbI B Pa3yMHbII1 CPOK, HasHaYeHHbIN NoTpebutenem.
(8 pea. MNoctaHoBneHun Mpasutensctea PP ot 30.06.2018 N 766)

HeaocTaTKM B OKasaHHbIX YCAyrax A0MXHbl 6bITb YCTPaHEHbI UCMOAHUTENEM B TEYEHME CYTOK CO
OHA npeabasneHMa TpeboBaHUA NnoTpebutens.

MHble TpeboBaHMA noTpebuTena noasexkar yAoBAeTBOPEHUIO B CPOKM, YCTaHOBAEHHble 3aKOHOM

~n

Poccuiickon deaepaumm "O 3awmTe npas notTpebutenen”.

20. 3a HapyleHWe CPOKOB OKa3aHWA YCAYyr MO BbIBO3Yy KMAKUX ObITOBbIX OTXO40B, CPOKOB
YCTpaHeHMA HeA0CTaTKOB YCAYT, a TaK:Ke BbIMOJHEHUA NHbIX TPe6oBaHMIA NOTPEBUTENS, YCTAHOBAEHHbIX
3akoHom Poccuitckoit depepaumm "O 3awmTe npas notpebutenei”, UCNOAHUTENb YynnayMBaeT
noTpebuTento 3a KaxAabli AeHb MPOCPOYKM HEYCTOMKYy (MeHto) B pasmepe Tpex MNPOLEHTOB LEHbI
OKasaHusA ycayr.

(8 pea. MocTaHoBneHun Mpasutensbctea PP ot 30.06.2018 N 766)

21. WcnonHuTenb TaKKe HeceT OTBETCTBEHHOCTb 3a WHble HapyweHua npaB noTpebuTens npwu
OKa3aHWW YCAyr NO BbIBO3Y MWUAKMX ObITOBbIX OTXOAOB B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoin ®egepaumnu.

(8 pea. MoctaHoBneHun Mpasutenbctea PP ot 30.06.2018 N 766)

22. Mpu HencnoaHeHUN noTpedbuTenem obA3aHHOCTU MO OKA3aHUIO MCMNOJHWUTENIO COAENCTBUA,
YCTaHOBNEHHOIO A0rOBOPOM 06 OKasaHWM YCAyr Mo BbIBO3Y XUAKUX ObITOBbIX OTXOL0B, MCNOAHUTEND
Brnpase TpeboBaTb BO3MELLEHUA MPUYMHEHHBIX YObITKOB, BK/IOYAA AOMOJHUTENbHBIE W3AEPXKKM,
BbI3BaHHble NPOCTOeM, MO0 yBENNYEHMA YKA3aHHOW B JOrOBOpPE LieHbl YCAYTU.

(8 pea. MoctaHoBneHun Mpasutenbctea PP ot 30.06.2018 N 766)

23. KoHTposb 3a cobntogeHnem Hactosawmx Mpasun ocywectensetca ®egepanbHon ciy>boi no
Hag3opy B chepe 3alWmMTbl NpaB NoTpebuTeneit U Gaarononyuymns YenoBekKa.
(n. 23 B pen. MoctaHoBneHuA MpaButenbcTea PP ot 01.02.2005 N 49)
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