NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

MOCTAHOBNIEHUE
oT 9 gekabpa 2014 r. N 1342

O NOPAAKE OKA3AHWA YCNYT TEIEGOHHOWM CBA3N

CnMCOK M3MEHAIOLWMX LOKYMEHTOB
(8 pea. MoctaHoBneHuit MpasutenbcTea PO ot 03.02.2016 N 57,
o1 25.10.2017 N 1295, o1 03.11.2018 N 1310, ot 27.05.2019 N 665)

Bo ucnonHeHne PepepanbHoro 3akoHa "O cBasn" n 3akoHa Poccuitckon Pepepaumm "O 3awmTe
npas notpebuteneit” MpaBuTenbcTBo Poccuiickoit Peaepaumnm NnocTaHoBASAET:

1. YTBepauTb Nnpunaraemble MpaBuaa oKasaHua ycayr TenedoHHON CBA3MN.
2. YcTaHoBUTb, YTO A0 1 anpens 2015 r. npu nepeHeceHMM abOHEHTCKMX HOMEPOB:

AnA aboHEHTOB - OpPMAMYECKUX AUl (MHAMBMAYANbHbIX NPeAnpUHUMATENel), UCNOb3YIOLMX
onnaty ycayr noABvKHOW paamoTenedpoHHOM CBA3M NOCPeACTBOM aBaHCOBOro naaTeXKa, GakT Haanuma
WM OTCYTCTBUA 3a40/IKEHHOCTU OnpeaenseTca Nno COCTOAHMIO ONAaThbl YCAYT, OKa3aHHbIX OnepaTopom-
[LOHOPOM B COOTBETCTBUM C ALOTOBOPOM, CBA3AHHbIM C NePEHOCUMbIM aBOHEHTCKUM HOMEPOM;

ONA abOHEHTOB - OPUAMYECKUX Aul, (MHAMBMAYANbHbLIX MNpeanpUHUMMaTENE), MCNONb3YHOWMX
onnaty ycayr noABWNKHOM pagunoTenedoHHOW CBA3M NOCPEACTBOM OT/IOKEHHOro naatexa, ¢akr
HaAMYUA MW OTCYTCTBMA 3a40/KEHHOCTU onpeaenserca No GpakTy onaaThbl CYETOB, BbICTABAEHHbIX A0
MOMEHTa OnpeaeneHus 3a40/PKEHHOCTM B OTHOLIEHMM YCAYr, OKasaHHbIX OMepaTopoM-4OHOPOM B
COOTBETCTBUM C AOTOBOPOM, CBA3AHHLIM C NEPEHOCUMbIM aBOHEHTCKMM HOMEPOM, M Mo GaKTy onaathbl
BHEOYEepeAHOro cYeTa, BbICTAB/IEHHOrO MO IMLEBOMY CYETY, CBA3AHHOMY C NEPEHOCUMbIM aBOHEHTCKUM
HOMEPOM, 3a Mepuos MeXKAy LaTOM BbICTAaBJAEHMA MOC/NeAHEro O4YepeaHOoro cyeta MU MOMEHTOM
onpeaeneHna 3a40KEHHOCTH.

3. MNpusHaTb YTPaTUBLWIMMMK CUAY aKTbl lNpaBuTenbctBa Poccuiickoin Peagepaumm nNo nepedyHto
COrNAacHO NPUNOMKEHMIO.

4. Hacrosuiee nocTaHOBAEHME BCTynaer B cuay no ucredyeHum 30 AHel nocne AHA ero
n n n_n

odnumanbHOro onybaAMKoOBaHMUA, 33 UCKAOYEHMEM HOPM, NPEAYCMOTPEHHbIX nognyHktamm "B" n "r
nyHkTa 122 MpaBun okasaHua ycayr TenepoHHoOM cBA3K, BCTynatowmmm B cuay ¢ 1 anpensa 2015r.

MNpeacepatens Mpasutenscrea
Poccuiickon ®epepauymm
O.MEOBEJEB

YTBepKaeHbl

noctaHosneHnem MpaBuTenbCcTea
Poccuiickon ®epepauymm

oT 9 nekabpna 2014 r. N 1342

NPABW/IA OKA3AHUA YCNYT TENE®OHHOW CBA3U
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CnMCOK M3MEHAIOLWMX LOKYMEHTOB
(8 pea. MoctaHoBneHuit Mpasutenbctea PO ot 03.02.2016 N 57,
o1 25.10.2017 N 1295, o1 03.11.2018 N 1310, ot 27.05.2019 N 665)

|. O6wue nonoxKeHma

1. Hactoawwe Mpasuna peryanpyot OTHOLEHUA MeXay aboHeHTOM U (MAK) Nofb3oBaTenem ycayr
TenedoOHHON CBA3M WM OMNEpPaTopPoOM CBA3M MPUM  OKasaHWUW YCAYr MECTHOW, BHYTPWU3OHOBOW,
MEeXAYyropoaHON N MeXAyHapoaHOW TenedOoHHOM CBA3M B CETM CBA3WM O6LLEro No/b30BaHMA, a TaKKe
NPy OKasaHWMM YCAyr NOABWUMKHOM PagMOCBA3WN, YCAYr NOABUMKHOW pagnoTenedOHHON CBA3KU W ycayr
NOABWNKHOM CNYTHUKOBOWM PaaMocBA3n (Aanee - NOABUKHAA CBA3b) B CETU CBA3M 06LLEro Nob30BaHMUA
(nanee - ycnyru tenedpoHHol cBA3N).

2. B HacToAwmx MpaBunax McNnonb3yloTcA cneaytowme NoOHATUA:

"aboHeHT" - Nnosib3oBaTenb ycnyr TesiepOHHOM CBA3M, C KOTOPbIM 3aKAOYEH A0roBop 06 oKkasaHuu
ycnyr TenepoHHOM CBA3M MPU BblAENEHUN ANA 3TUX Lenell abOHEHTCKOro HOMepa WM YHWKalbHOro
KoAa naeHtnduKkaumm;

"aboHeHTCKas AuHMA" - JUHUA  CBA3W, COeAMHAIOWAs MNo/b30BaTeNIbckoe (OKOHeYHoe)
060pya0BaHUE C OKOHEYHbIM 3/1IEMEHTOM CETU CBA3U;

"aboHEeHTCKNI Homep" - TenedoHHbIN HOMeDp, OZIHO3HAYHO onpeaensowmi
(MaeHTUONUMPYIOLWNIA) OKOHEYHDIV 3N1EMEHT CETU CBA3M MW NOAK/IIOYEHHYIO K CETU MOABUMKHOM CBA3N
aboHEeHTCKyto  cTaHUuuMio (abOHEHTCKoe  YCTPOMCTBO) C  YCTAHOBAEHHbIM B Hel (B Hem)
NOEHTUPUKAUMOHHBIM MOAYNEM;

"aboHeHTCKas cTaHuuMs (aboHeHTCKoe ycTpoKcTBo)" - nonb3oBaTesibckoe (OKOHe4yHoe)
obopyaoBaHue, NOAKAOHaEMOE K CETU MOABUMNKHOMN CBA3Y;

"BHYTpU3oHOBOoe  TenedoHHoe  coeauHeHne" -  TenepoHHOe  coeAMHEHME — MeXay
NnoJib30BaTe/IbCKUM (OKOHEYHbIM) 060pYyA0BAHNEM, MOAKNOUYEHHBIM K CETU MeCTHOM TenedOoHHOM CBA3M
W pasMelLeHHbIM B Npeaenax TEPPUTOPUN OL4HOro U TOro Ke cybbekTa Poccuitckon deaepaumn, nam
TenedpoHHOe CoeANHEHMNE MEXKAY NO/Ib30BATE/bCKMM (OKOHEYHbIM) 060pYA0BaHMEM, NOAKNOYEHHDBIM K
CETU  MeCTHOW TenedOHHOM CBA3W, W  MOJIb30BATE/IbCKUM  (OKOHEYHbIM) 0b60pyAOBaAHUEM,
NOAKNOYEHHbIM K CETU NOABUMKHOM CBA3W, KOTAA COOTBETCTBYIOLEMY abOHEHTY 3TOW CETU NOABUMKHOM
CBA3M BblAeseH abOHEHTCKM HOMeEpP, BXOAALWMN B pecypc reorpadmyeckm He onpeaensemoint 30Hbl
HYMepPaLUn, 3aKpeneHHbI 3a Tem e cybbekTom Poccuitickoin deaepaunu;

"BbI30B" - AelicTBUSA, coBepllaemMble abOHEHTOM WM MoJsib30BaTeNem ycayr TenepoHHOM CBA3M B
uenax YyCTaHOB/JEHUA COeAMHEHMA CBOEro Mo/b30BaTeNbCKOro (OKOHeYHOoro) ob6opyaoBaHMA C
nonb3oBaTeNbCKUM (OKOHeuHbim) obopyaoBaHMem Apyroro aboHeHTa WAW MNoJsb30BaTens ycayr
TenedOoHHOM CBA3N NN C OKOHEYHbIM 3/1IEMEHTOM CETU TenePpOHHOM CBA3M, U COBOKYMHOCTb Onepauuni,
NnopoXaaemMblixX 3STUMU AENCTBUAMMU B CETU INEKTPOCBA3Y;

"NONONHUTENbHbIA abOHEHTCKMIA HOMep" - TenedoHHbIK HOMep, OAHO3HAYHO onpeaenAtoLnii
(noeHTUPUUMpPYIOLLMIA) TEXHUYECKME U NMPOrPaMMHble CPeACTBa y3/1a CBA3M CETU MEeCTHOW TenedoHHOM
CBA3M, NO3BOJIAOLWME OCYLLECTBNATL Nepeaspecalmto BXOAALWMNX BbI3OBOB;

"eaguMHUUa TapuduKaumMm TenepoHHOro coeamHeHua" - NPOAOMKMUTENbHOCTL TenedpoHHOro
coeguHeHuA, 33 NpeaoCcTaBAeHME KOTOPOro ¢ aboHeHTa MAM NoAb30BaTens ycayr TenedpoHHON CBA3N
B3MMAaeTCA nnaTa, paBHasA Tapudy, yCTaHOBAEHHOMY ANA COeAMHEHUA AaHHOro BUA3;

"30Ha 06CAYKMBAHUA CETU MEeCTHOW TenedoHHoW cBA3M" - TeppuTopMA, B Npeaenax KoTopow
nonb3oBaTenbckoe (OKoHeyHoe) o06opyaoBaHWE COeAMHAETCA WAM  MOXeT OblTb  COeAMHEHO
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abOHEHTCKOM AMHUEN C Y3/10M CBA3W, BXOAALLMM B COCTaB CETU MeCTHOM TesiedOHHOM CBA3KM onepaTopa
CBA3M;

"30Ha 06CAyXKMBaAHUA CETU NOABUNKHOMN TenehOoHHOM CBA3U" - TEpPUTOPMA, Ha KOTOPON onepaTop
cBA3N obecneynBaeT BO3MOMKHOCTb NOAKAOYEHNA aBOHEHTCKOM CTaHLUMK (aBOHEHTCKOro yCTpoKcTBa) K
CeTN NOLBUKHOW CBA3W;

absau, yTpaTun cuny. - NoctaHosneHme Mpasutenscrea PO ot 03.11.2018 N 1310;

"KapTa onnatbl ycnyr TenedpoHHOM cBA3U" - HOCUTENb WMHbOPMAUUKM, WUCNONb3yeMbld ANs
[0BeAeHNA A0 onepaTopa CBA3M cBeAeHu o6 onnate (npeponnaTe) ycnyr TeniedOHHON CBA3U UM
TaKcodOHOB;

"Kopg BbiboOpa onepaTtopa cetn TenedoHHoM cBasn" - umdpa MM KombuHauunsa undp, Habnpaembix
aboHeHTOM M (MnKM) Nonb3oBaTenem ycayr MecTHoi TenedoHHOWM CBA3M A4 Bblbopa onepatopa ceTu
MeXAyropoaHoM N mexayHapoaHon TenepoHHOM cBA3N;

"KOpoTKoe TeKcToBoe coobuieHne" - coobuieHne, coctosuee U3 B6yKB U (MIM) CMMBONOB U
npegHasHayeHHOe A5 nepeaayn no cetv TenedpoHHON CBA3Y;

"I'IVIU,EBOVI cyeT" - 3anucb B aBTOMaTVI3VIpOBaHHOl7I CNCTeMe pacyeTos onepaTtopa CBA3U, ChyKallana
AanAa y4deTa ob6bema OKaszaHHbIX ycnyr Tene¢0HH017| CBA3KN, MOCTYyNIeEHNA N pPacXoaoBaHUA AEHEXHbIX
cpeAacTs, BHECEHHDbIX B CHET ON1aThbl YCNYT,

"MecTHoe TenedpoHHoe coeamHeHMue" - TenepOHHOE COeaUHEHME MEXAY MN0/b30BaTe/IbCKUM
(oKOHeYHbIM) 060pYAOBaHMEM, MOAKNOYEHHBIM K CETU MECTHOM TeNlepOHHOM CBA3M M PasMeLLEHHbIM B
npeaenax TepPUTOPUM OAHOTO M TOTO KE MYHULMNAJAbHOTO PalioHa, ropoACKOro NoceneHms, cebCKkoro
noceneHus, ropoga dpenepanbHOro s3HaYeHus;

"mexayropogHoe TenedoHHoe  coeamHeHue" - TenedoHHOE  coeAMHEHME  Meay
No/ib30BaTe/IbCKUM (OKOHEeYHbIM) 06opyaoBaHNEM, MOAKNOUYEHHbIM K CETU MeCTHOM TenedOoHHOM CBA3M
M pasMelleHHbIM B npeaenax TeppuUTopuMM pasauuyHbiX cybbektoB Poccuiickoih depepaumn, Wau
TenepoHHoe coeiHEHNE MeXay N0Nb30BaTeIbCKUM (OKOHeYHbIM) 060pyaoBaHUEM, NOAKNOYEHHbIM K
CeTn MecTHoM TenleOHHOM CBA3K B Npeaenax TeppuTopmm oaHoro cybbeKkta Poccuiickoit deaepaunm, u
Nno/ib30BaTe/IbCKUM (OKOHeuYHbIM) 060pyaoBaHMEM, MOAKAOYEHHBIM K CETU MOABUMKHOW CBA3M, KOraa
COOTBETCTBYIOWEMY abOHEHTY 3TOW CeTU NOABUKHOMN CBA3U BblaeNeH abOHEHTCKMIA HOMEp, BXOAALWNI B
pecypc reorpaduyeckn He onpenenAaemoit 30Hbl HyMepauuu, 3aKpenseHHbld 33 ApYyrum cyb6beKkTom
Poccuiickon deaepaumu;

"mexkayHapogHoe TenedoHHoe coeauHeHue" - TenedpoHHOeE  coeAMHEHWE — MexXay
Nno/sb30BaTeNbCKUM (OKOHe4YHbIM) 06opyaoBaHMEM, KOraa O[HO MoJib30BaTeslbCkoe (OKOHeYHoe)
060pyA0BaHNE MNOAKIOYEHO K CETU MECTHOW TenedOHHOM CBA3M U pa3meLLEeHo B Npeaesnax TeppuTopumn
Poccuitickont depepaumn, a apyroe nosb3oBaTesbckoe (OKOHeYHoe) obopyaoBaHME pPasMELLEHO 3a
npegenamu  Tepputopumn  Poccuiickoh  Pepepaumn, wam  TenedoHHOE COegUHEHWE  MeXay
NnoJib30BaTe/IbCKUM (OKOHEYHbIM) 060pYyA0BaAHNEM, MOAKNOYEHHBIM K CETU MeCTHOM TenedOoHHOM CBA3M
B Npeaenax repputopun Poccuitickon degepaumm, 1 Nosb30BaTENBCKUM (OKOHEYHbBIM) 0BOPYAOBaHUEM,
NOAKNOYEHHbIM K CETU NOABUMKHOM CBA3W, KOTAA COOTBETCTBYIOLEMY abOHEHTY 3TOW CETU NOABUMKHOM
CBA3M BblaeNeH abOHEHTCKMII HOMep, He BXOAAWMIA B pPecypc Hymepauuu, 3aKpenneHHbll 3a
Poccuiickoit ®epepaumenn;

"nonb3oBatenb ycayr TenedoHHOM cBA3n" - ML, 3aKasbiBatollee U (MAK) CNONb3yoLLEE YCAYTU
TenedoHHOM cBA3YK;

"onepatop-goHOp" - onepatop MNOABUMKHOM CBA3W, M3 CETU CBA3M KOTOPOrO OCYLLECTBASETCA
nepeHeceHne aboHEHTCKOro Homepa;
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"onepatop-peumnueHT"” - onepaTop NOABUNKHOM CBA3M, B CE€Tb CBA3M KOTOPOro OCYLLECTBAAETCA
nepeHeceHne aboHEHTCKOro Homepa;

"nepeHeceHne abOHEHTCKOrO Homepa" - COBOKYMHOCTb  OPraHM3auMOHHO-TEXHUYECKMX
MEpPONPUATUIA, NO3BONAIOWMX abOHEHTY, KOTOPOMY Ha OCHOBaHMM AOroBopa 06 OKasaHuW ycayr
NOABWMKHOM CBA3M BblaeneH abOHEHTCKMI HOMEpP, COXPaHUTb U MCNO/b30BaTb 3TOT aBOHEHTCKUIA HoMep
npy 3aKaloYeHWM HOBOro AO0roBopa C APYrMM OMepaTopom CBA3KM MNpU COBAIOAEHUM YCAOBWUNA,
YCTaHOB/IEHHbIX HACTOALMMM [paBunamm;

"npefoctaBneHne AocCTyna K ycayram CBA3WM, OKasbiBaembiM APYrMM OMepaTopom CBasu' -
obecrneyeHne OAHMM OMEepPaTOPOM CBA3M BO3MOMKHOCTM MOAyYeHUA ero aboHEeHTOM yCayr cBA3M,
OKa3blBaeMblIX APYrMm onepaTopom CBA3MK;

"npegoctaBneHne octyna K CeTM MecTHoON TenedoHHOW cBA3M" - COBOKYMHOCTb AEeNCTBUIA
onepaTopa CBA3WM CETM MECTHON TenepOoHHOM CBA3M MO GOPMMPOBAHUIO ABOHEHTCKON JIMHMK U
NOAK/IIOYEHUIO C ee NMOMOLLbIO MO0/b30BaTENbCKOrO (OKOHEeYHOoro) obopyaoBaHMA K Y31y CBA3WU CETU
MeCTHOW TenedoHHOW CBA3M B LenAax obecneyeHUs npenocTaBiAeHUsAs aboOHEHTy ycayr TenedoHHOM
CBA3Y;

"poymuHr" - obecneyeHrMe onepaToOpoM CBA3N BO3MOMKHOCTM abBOHEHTY C NPUMEHEHUEM
NOEHTUPUKAUMOHHOTO MOAYNA MOAb30BaTbCA YC/IYramMy MNOABWMKHOM CBA3M, OKa3blBaEMbIMU APYrUm
onepaTopoM CBA3M, C KOTOpPbIM y aboHeHTa A0roBop 06 OKasaHWWM yCayr MNOABWUMKHOM CBA3M He
3aK/I0YEH;

"coaboHeHTbI" - rpak4aHe, MNPOMKMBAKOWME B KOMMYHa/JbHOW KBapTUpPe, YMNOJHOMOYMBLUME
O4HOrO U3 KWUNbLOB 3TOW KBAPTUPbI Ha 3aKNO4YeHWe A0roBopa 06 OKasaHMM ycayr TenepoHHOM CBA3M,
npeaycmaTpuBatoLLEro KONINEKTUBHOE ncnonb3oBaHue No/1b30BaTE/IbCKOrO (oKoHeyHoro)
obopypnoBaHus;

"coegMHeHME NO ceTU NoABMMKHOW cBA3KU" - TenedpoHHoe coeguHEHME MeXay aboHEeHTCKOM
CTaHumMel (abOHEHTCKMM YCTPOMCTBOM), NOAK/IIOYEHHOM K CETU NOABUMKHOM CBA3U, U NONb30BaTE/IbCKUM
(oKoHeuHbIM) 0bopyaoBaHMEM, NOAKAOYEHHBIM K CETU MECTHOMN TenepoHHOM CBA3U, NAN abBOHEHTCKOM
CTaHumel (abOHEHTCKMM YCTPOMCTBOM), MOAKIOYEHHOW K CETU NOABUKHOM CBA3W;

"coobuieHMe WNpPOKOBELLATEIbHOW paccbikK" - coobleHne, npeaHasHayeHHoe A4 nepesayu
0AHOBPEMEHHO BCEM MO0/b30BaTeNAM YCAYr MNOABUMMHOM CBA3WM, HaXOAALWMMCA Ha TeppuTopum,
onpeaenseMmoit onepaTtopom CBA3u;

"TapudHbIN NnaH" - COBOKYNHOCTb LLEHOBbIX YCNOBM, HAa KOTOPbIX OMepaTop CBSA3M npeasaraer
NO/b30BaTbCA OAHOW MO0 HECKOIbKUMM yCayrammu TenepoHHOM CBA3Y;

"tenedoHHbIN HOMep" - nNOCAeAOoBaTENbHOCTb  AECATUYHBLIX  UMdp, COOTBETCTBYIOLLAS
TpeboBaHMAM, YCTAHOB/IEHHBIM B POCCUMICKOW CUCTEME U MJIaHe HYMepauuu UAW B MEeXAYHapOoLHOM
niaHe HyMepauuu 3/1eKTPOCBA3M OOLLEro Nosib3oBaHWA, cogepikallan MHpopmaumio, Heobxoammyto
AN17 COBEpPLUEHWA BbI30BA B CETU TenedOHHOM CBA3Y;

"tenedoHHOe coeaunHeHWe" - ycTaHOB/IEHHOE B pe3y/ibTaTe Bbi30Ba B3aUMOAENCTBME MEKAY
CpeacTBammu CBA3W, nNosBosisilollee aboHeHTy M (MM) nosnb3oBaTento ycayr tenepoHHOW CBA3U
nepesasatb M (UAK) NPUHUMATL FONIOCOBYIO U (M/IM) HEFOA0COBYHO MHGOPMALLUIO;

"TexHMYecKan BO3MOMKHOCTb NpenocTaBieHMA A0CTyna K CeTM MecTHoW TenedoHHoi cessm" -
04HOBPEMEHHOE Ha/MyMe He3a4elCcTBOBaHHON MOHTUPOBAHHOM eMKOCTU y3/1a CBA3W, B 30HE AelCTBUA
KOTOPOro 3anpallMBaeTca MoAKAYEeHUE NO0/b30BaTe/IbCKOro (OKOHeYyHoro) obopyaoBaHMA K CceTu
MecCTHOM TenedoHHOW CBS3M, M He3aJeWCTBOBAHHbIX JIMHMI CBA3M, NO3BOSAOWMX cHOpPMUPOBATL
abOHEHTCKYI0 JIMHUIO CBA3W MeXAy Y3/IOM CBS3U UM 3TUM MOJIb30BAaTE/IbCKUM  (OKOHEUYHbIM)
obopypoBaHuem;



"TexXHM4YecKas BO3MOXHOCTb OKasaHuAa ycayr TenepoHHOM CBA3W C  MCMO/Jb30BaHUEM
OOMONHUTENbHOTO abOHEHTCKOro Homepa" - HaAuMuMe He3aAeWCTBOBaHHbLIX CPeaCTB  CBA3MW,
No3BO/AIOWMX OMepaTopy CBA3M CETU MECTHOM TenedOHHOM CBA3M OCYWECTBAATb Mepeagpecaumto
BXOAALLMX BbI30BOB;

""TexHn4YyecKas BO3MOMKHOCTb OKa3aHWA yCayr NoABUMKHOM cBA3N" - Hannume OYHKUMOHUPYIOLLNX
TEXHUYECKUX CPEACTB U COOPYKEHUIM MOABUNKHON CBA3W B 30HE OOCYKMBAHMA CETU NOABUMKHOW CBA3M
onepaTtopa cBs3n, He0HXOAMMbIX A1 OKa3aHMA abOHEHTY yCyr NoABUMKHOM CBA3Y;

"yzen cBAsM ceTn TenedoHHOW cBA3M" - cpencTBa CBA3W, BbINOAHAKOWME GYHKUMM CUCTEM
KOMMYTaL MK,

3. B3amooTHOLWeHUA onepaTopa cBA3M ¢ abOHEHTOM U (MAK) Nosib3oBaTenem ycnyr TenepoHHOM
CBA3K (Aanee - N0Ab30BaTE/b), BO3HUKAIOWME NPU OKa3aHUKU ycayr TenedOoHHON CBA3N Ha TeppUTOpUN
Poccuiickoit ®esepalmm, OCYLLECTBAAIOTCA Ha PYCCKOM A3bIKe.

4. Onepatop cBA3n o06a3aH obecneuntb cobalOAeHWE TaliHbl TenedOHHbIX MepPeroBopos,
nepeaaBaeMblIX MO CETAM CBA3M.

Ol'paHVILIeHVIe npaBa Ha TaVIHy Tel'led)OHHbIX neperosopos, nepeagaBaembliXx Mo CeTAM CBA3MU,
AO0NYyCKaeTCA TO/IbKO B Cy4anaX, npeayCMOTPEHHbIX d)e,u,epaanblmm 3aKOHaMMu.

CsegeHuna o nepegaBaembixX Mo CETAM CBA3U Tel'led)OHHbIX neperosopax MoryT npegocrtaBaaTbCA
TONbKO aboHeHTaM WAn ux YNO/ITHOMOYEHHbIM nNpeacTtasuTenam, ecim MHOoe He npegycMmoTpeHOo
d)ep,epaanblmm 3aKOHamMMu.

CBegeHuA 06 aboHeHTe-rparKaaHMHe, CTaBME M3BECTHBIMW OMNEPATOPY CBA3M B CUAY UCNOHEHUA
Aorosopa 06 oKasaHMM ycnyr TenedpoHHOW CBA3W, BKAOYAA OKa3aHWe yCIyr MecTHOM, BHYTPU3OHOBOW,
MEXAYropoAHON N MeXAYHAapoaHOW TenedOoHHONM CBA3M B CETM CBA3M OBLLEro MO/b30BaHMA, a TaKKe
OKasaHMWe ycayr NoABMMKHOW CBA3WM B CeTU CBA3M obLLero nosb3oBaHWA (ganee - AOroBop), MoOryT
MCMNO/b30BaTbCA ONEPATOPOM CBA3M AN OKa3aHWA CMPABOYHbLIX M MHBIX MHOOPMALMOHHbIX YCAYT UK
nepefaBaTbCA TPETbUM ANLAM TOJIbKO C MUCbMEHHOMO COracus 3TOro aboHEeHTa, 33 MCKAYEHUEM
C/ly4yaes, NPeayCMOTPEHHbIX dpegepasibHbIMM 3aKOHAMM.

Cornacme aboHeHTa-rpa)kgaHWHa Ha 06paboTKy ero nepcoHasbHbIX JAaHHbIX B LEensax
OCYLLECTBNEHMA OMEPaTOPOM CBS3M PACYETOB 3@ OKa3aHHble YC/IYrM CBA3M, a TaKXKe PacCMOTpeHun
npeTeH3uit He TpebyeTcs.

5. [Ona oTaenbHbIX KaTerole7| AO/KHOCTHbIX /iy, OpraHos I'OCVAapCTBeHHOVI BNacTtu,
ANNIOMAaTUHECKUX U KOHCY/IbCKUX ﬂpeACTaBMTeﬂeVI MHOCTPAHHbLIX TOCy4apcCTs, ﬂpeACTaBMTeﬂeVI
MeXOYHapoaHbIX OpI'aHVI3aLI,VIl7I, a TaKXe OoTAENbHbIX KaTEI'OpVIVI rpaxgaH MOryTt YCTaHaB/IMBATbCA
npenmyuwectsa B o4epeaHOCTU U No NnopA4KY NON1b30BaHUA YCayramm Te]'led)OHHOVI cBA3N.

KaTeropuu [OMKHOCTHBIX /UL, WM TFpa)k4aH, KOTopble MMET MpPaBo Ha NpeuMmyluecTBa npwu
OKasaHun ycnyr TenedoHHON CBA3M, OMNPeLenstoTca MeXAyHapoAHbIMW [0roBopamu PoccuiicKol
depepaumnm, 3aKoHogaTesNbHbIMM aKTamu Pocculickolt Pepepaumm M 3aKOHOAATENbHLIMK  aKTaMu
cybbekToB Poccuiickoit Peaepauum.

6. Onepatop cBA3N obecneymsaeT aboHeHTYy M (MAKM) NONb30BATENO BO3SMOXKHOCTb MO/1Ib30BaHMSA
ycnyrammn TenedoHHoM cBA3M 24 4aca B CYTKM, €CIM MHOEe He YCTaHOB/AEHO 3aKOHOAaTe/bCTBOM
Poccuiickoit Pepepaumnu.

7. OkasaHue ycayr TenedoHHOM CBA3M MOXKET CONPOBOXKAATbCA NPeaoCcTaBAeHMeM ONepaTopom
CBA3M WHbIX YCAYr, TEXHO/IOTMYECKM HEpPaspblBHO CBA3AHHbIX C ycayramu TenedoHHOM CBA3M U
HanpaB/EHHbIX Ha MOBbIWEHNE WX MNOTPEeBbUTENbCKON LEeHHOCTU, Mpu cobalogeHun TpeboBaHUi,
NpPeayCMOTPEHHbIX 3aKOHOAATE/NbHbIMU U UHbIMA HOPMAaTUBHbIMM MPABOBbIMM aKTamMn PoccuitcKol



depepaunn.

MepeyeHb TEXHONIOMMYECKM HEPa3PbIBHO CBA3AHHDBIX C YCAYraMu CBA3W MHbIX YCAYT, HanpaBieHHbIX
Ha noBblleHWe noTpebuTeNbCKOM LEHHOCTU YCAYr CBA3W, KOTOpble OnepaTop CBA3M WMeeT
BO3MOKHOCTb MpenocTaBuTb aboHEHTY W (MAKM) MoAb30BaTeNto, ONpeaenserTca OonepaTopom CBA3U
CaMOCTOATE/IbHO.

8. Mpwn ypesBblYaNHbIX CUTyaUMAX NPUPOAHOIO M TEXHOTEHHOrO XapaKTepa onepaTop CBA3U B
nopsaKke, onpeaeneHHOM 3aKOHOAATeNbHbIMW U  MHbIMUM HOPMAaTUBHbLIMW NPABOBbIMM  aKTamMM
Poccuiickoit ®egepaunn, oba3aH OKasbiBaTb MMEIOLWEMY Ha TO NPaBo aboHEHTY U (MAK) Noab3oBaTeNto
ycnyrn TenedoHHOM CBA3M B NPUOPUTETHOM MOPAAKE, a TaKKe BMNpaBe BPEMEHHO MpeKpawaTh Wau
OrpaHN4YMBaTL OKasaHue ycayr TenedoHHOM CBA3MN.

9. Onepatop cBA3M B NopsAAKe, onpeaeneHHOM 3aKOHOAATENbHbIMU U UHBIMU HOPMATUBHbLIMMU
NpaBoBbIMKW aKTamu Poccuiickoin deaepaumu, AomKeH obecneynsaTtb B 30HE SKCTPEHHOrO OMoOBeLLEHNS
HacefeHMa nepefadvy CUrHafoOB OMOBELIEHUA U 3KCTpeHHoW uHbopmaumm 06 onacHocTsAX,
BO3HUKAIOLWMX NPU Yrpo3e BO3HUKHOBEHUA UM BO3HUKHOBEHWK Ype3BbluaiiHbIX CUTyaLMiA MPUPOAHOro
M TEXHOrEHHOrOo XapaKTepa, a TaKKe Npu BeleHUN BOEHHbIX AEeNCTBMIA AN BCNEACTBME 3TUX AENUCTBUI, O
npasuaax MnoseAeHUA HaceneHMA U HeobXoAMMOCTM NPOBEeAeHWA MeponpuATUiA Mo 3auwuTe (ganee
COOTBETCTBEHHO - OMOBeLLeHNE, COOBLLEHME SKCTPEHHOrO ONoBELLEHNA).

OnoselweHMe nonb3oBaTeneil CeTM MeCTHOM CBA3M OCYLLEeCTBAAETCA OnepaTopomM  CBA3U
nocpeacTBomM AeNCTBUIA, COBepllaemMblX B LEAAX YCTaHOBAEHWA COeAMHEHMA C MO0/1b30BaTe/IbCKUM
(okoHeuHbIM) obopynoBaHueM (panee - obopyaoBaHMe), M 3BYKOBOrO COOBLIEHUSA 3SKCTPEHHOro
OMOBELLEHWA B C/lyYae YCTaHOBEHMA TaKOro COegMHEeHHUA.

OnoBselweHMe Monb30oBaTeNed CeTU MNOABUMKHOM CBA3SKM OCYLLECTBAAETCA ONepaTopoM CBA3U
NnocpeacTBOM HamnpaeieHUA Ha aboOHEHTCKME CTaHUMKM (aBOHEHTCKME YCTPOMCTBA) KOPOTKMX TEKCTOBbIX
coobuieHnint. OnepaTop CBA3M BNpaBe AOMNOJAHUTENBHO UCMOAb30BaTb COOBLLEHMSA LMPOKOBELLATEIbHOM
paccbINKK AN nepeaadm coobLeHMA SKCTPEHHOro ONoBeLLeHHA.

OnoseweHne apnaeTca ana nonb3oBaTene YCNyr cBAa3un 6e3BO3Me3,CI,HbIM. OTKa3 nosab3oBaTens
YCAnyr ceA3n OT NnoayvyeHunaA COO6LLI,eHVIﬂ 9KCTPEHHOrO onosBelWweHNA HeE A0NYyCKaeTCA.

10. OnepaTop cBA3KN AoMXeH obecneunTb 6ecnnaTHblii BbI30B 3KCTPEHHbIX ONEPATUBHbIX CAYK6
KaXkQoMy No/sib30BaTeNto YCAyr CBA3M MocpeacTBOM Habopa eguMHOro HOmMepa Bbl30Ba 3KCTPEHHbIX
onepaTMBHbIX CNYXKO, a TaKKe HOMEpPOB BbI30BA COOTBETCTBYIOLLMX IKCTPEHHbIX OMNEPaTUBHbIX CYKO,
YCTaHOB/IEHHbIX B COOTBETCTBMM C POCCUIMCKON CUCTEMON M MNAHOM HYMepaLuu.

11. K ceTM cBA3M MOKeT bbiTb MOAKAOYEHO TOAbKO 060pyAOBaHME, Ha KOTOpoe umeeTcs
OOKYMEHT O NOATBEPMKAEHMM COOTBETCTBMA 3TUX CPEACTB CBA3M YCTAaHOB/EHHbIM TPeboBaHUAM.

12. Onepatop cBA3N NpeaocTaBaAeT 6ecnaaTtHO M KPYr1oCyTOYHO caeayowme UHGOopMaLMoHHO-
CMpaBOYHble YCAyru:

a) npeaoctaBaeHUEe cnpaBoYyHOW WMHPopMauMM O Tapudax Ha ycayrn TenepoHHOW CBA3KU, O
COCTOAHMM NINLLEBOrO cyeTa aboHeHTa, B TOM YMcae O 3af40/KEHHOCTU MO onnaTe ycnyr TenepoHHow
CBA3M;

6) NnpegoctaBneHe MHGOPMAaLMKM O 30He 06CNYKUBAHWNA CBOEW CETU CBA3K;

B) nNpuvem WHPOPMALMM O TEXHWYECKOM HEUCMPABHOCTM, NPENATCTBYIOWEN MNO/Nb30BAHMIO
ycnyramm tenepoHHoM cBA3M.

1. MopAanoK 1 ycnoBuA 3aKN04EeHUA A0rosopa



13. Ycnyrm Teﬂed)OHHOﬁ CBA3M OKa3biBakOTCA Ha OCHOBAaHWK BO3Me34HbIX A0roBOPOB.

OnepaTtop cBA3W BMNpasBe MOpPyYnUTb TPETbEMY /IMLY 3aKAOUMTb AOrOBOP, B TOM YMCne A0roBop,
npeaycMaTpuBaloLWMi MCNONb30BaHUE MepeHeceHHOro aboHEHTCKOro Homepa, OT MMEHW W 3a CcYeT
onepaTopa CBA3M, a TaK)Ke OCYLLECTBAATb OT €r0 MMEHM pacyeTbl C abOHEeHTOM U (MAK) Nosb3oBaTeNeM U
WHble AeNCcTBUA No 06CNYKMBaHMIO aDOHEHTOB U (MAK) NOAb30BaTENEN OT UMEHM OMepaTopa CBA3M.

B cooTBeTCTBMM C J0rOBOPOM, 3aKAKOYEHHBIM TPETbUM INLLOM OT MUMEHM onepaTtopa CBA3MU, Npasa
M 06A3aHHOCTN BO3HUKAIOT HenocpeacCTBEHHO y onepaTopa CBA3MU.

14. CTopoHamM Mo A0roBOpY BbICTYMNAOT rPaXKAaHUH, OPUANYECKOE MLO UAN UHAMBUAYANbHbIN
npeanpuHUMmaTesb, C O4HOM CTOPOHbI, M OMNepaTop CBA3W, C APYroi CTOPOHbI. [loroBop, 3aKa04aembli C
rpaskaaHnHoOM, ABAAETCA NYy6ANYHBIM AOTOBOPOM.

15. [JoroBop 3aKato4aeTca Ha HeonpedesieHHbIM CpoK. o »KenaHuto aboHeHTa MoXKeT ObITb
3aK/IIOYEH CPOMHbIN JOroBOP.

16. OnepaTtop CBA3N MMEET NPaBO OTKA3aTbCA 3aKNHOYUTbL AOrOBOP MPU OTCYTCTBUM TEXHUYECKOM
BO3MOKHOCTHU.

B cnyyae oTKasa WAM YKAOHEHMA onepaTopa CBA3M OT 3aK/AoUYeHMA A0roBopa AuLO, Umerollee
HamepeHMe 3aK/luYUTb AO0roBOp, BnpaBe 06paTMTbCA B cyd C TpeboBaHMEM O MOHYXAEHUM K
3aK/Il0YEHMIO 0rOBOPA M O BO3MeLLEHMM YObITKOB. Bpema A0Ka3biBaHUA OTCYTCTBMA COOTBETCTBYHOLLEMN
TEXHMYECKOM BO3MOXKHOCTU JIeXKUT Ha ornepaTope CBA3M.

17. OnepaTop cBA3M 06f3aH NPeAOCTaBUTb /MUY, KOTOPOE MMeeT HaMepeHWe 3aKauuTb
[0roBop, creayouyto MHGopMaumio:

a) HaumeHoBaHWe (pUPMeHHOe HaMMeHOBaHWE) OMnepaTopa CBA3M, MECTa HAaXOMKAEHUA U PEXUM
paboTbl onepaTopa cBA3M U ero GUANANOoB.;

6) pPeKBM3WUTbI BblAAHHOW oOnepaTopy CBA3M JMUEH3UM (AMUEH3MIM) Ha  ocywecTBieHue
AeAtenbHocT B 061aCTV OKasaHua ycayr TenedoHHOM CBA3K (aanee - AULeHsna);

B) NepeyeHb ycnyr TenedoHHOM CBA3M, YCA0BUA M MOPALOK UX OKa3aHUs;

I') HanmeHoBaHWE W pPeKBU3UTbl HOPMATUBHbLIX AOKYMEHTOB, onpeaenarwmx Tpe6OBaHVIﬂ K
Ka4yeCTBY OKa3biBaemMbIX ycnyr Teﬂed)OHHOVI cBA3N;

) Tapudbl Ha ycnyru TenedoHHOM cBA3K;

e) nopagoK, Gopmbl U cUCTEMBI onAaTbl ycayr TenedpoHHOM CBA3Y;

) NOPALOK PAaCCMOTPEHUA NpeTeH3uM aboHeHTa U (Man) Nnonb3osaTens;
3) Homepa TeNlepoHOB UHHOPMALUOHHO-CNPABOYHbIX CIYKO;

VI) YKa3aHune MecT, rge aboHeHT n (VI!'IVI) Nnosib30BaTe/lb MOXeT B NOJIHOM 06beMe 03HaKOMUTLCA C
HacToAwmmu MNMpasunamu.

18. dPur3myeckoe NMLO NPU 3aKNHOYEHNN O0rOBOPa NPeabABAAET OKYMEHT, YA0CTOBEPAIOLLNIA ero
JINYHOCTb, OMepaTopy CBA3W WM YNOJHOMOYEHHOMY OMEPATOPOM CBA3M TpeTbemy /MLy, 3a
WUCKNIOYEHMEM C/ly4aeB 3aK/OYEeHMA LO0roBopa, NpeaycMaTpMBAIOLLErO OKasaHue ycnyr tenedoHHOM
CBA3M C WCNO/Ib30BAaHMEM CPeACTB KOJIJIEKTUBHONO [A[0CTyna, WAW  3aK/JAOYeHWA p[orosopa C
NCNoNb30BaHNEM MHPOPMALNOHHO-TENEKOMMYHMKALMOHHOM ceTh "UHTepHeT".

(n. 18 B peq. MoctaHoBneHuA MpaButenbctea PO ot 03.11.2018 N 1310)
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19. Jlnuo, ynonHOMOYEHHOE Ha 3aK/lYeHWe [0roBopa B MHTEpecax HPUANYECKOTo Auua,
npeabABAAET ONEepPAToOpy CBA3M MAM YNOJHOMOYEHHOMY ONEPATOPOM CBA3U TPETbEMY NNLY AOKYMEHT,
NnoATBEPXKAAOWMNIA €ro NOAHOMOYMA Ha NpPeacTaBleHUE MHTEPECOB HOPUAMYECKOTo Auua npu
3aK/MIOYEHMM  [O0FOBOPA, W OOKYMEHT, MNOATBEPXKAAIOWMI  OCY[SAPCTBEHHYID  PErmMcTpaumio
IOPUANYECKOrO NiMLUA, WAWM  €ero  KOMMUID, 33 WCKAIYEHWEM CAyvyaeB 3aK/OYEHMA [0roBopa,
npeaycMaTpUBatoLLEro OKa3zaHue ycayr TenedoHHON CBA3U C MCMO/Ib30BAaHUEM CPELCTB KOJIEKTUBHOIO
[0CTyNa, WAM 3aK/0YEeHUA A0roBopa C UCMNOAb30BaHMEM MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM
ceti "UHTepHeT".

(n. 19 B pen. MNoctaHoBneHuMA Mpasutenbctea PO ot 03.11.2018 N 1310)

20. NHgmBuayanbHbIM NpeanpuHUMaTeNb NPU 3aKAOYEHUM A0rOBOpA NpeAbABAAeT onepaTopy
CBA3N WM YNOJIHOMOYEHHOMY OMEPaTOPOM CBA3M TPETbeMY JIMLY AOKYMEHT, YAOCTOBEPAIOLWNA ero
JINYHOCTb, WU [OKYMEHT, NOATBEPXKAAOWMI FOCYyAAPCTBEHHYIO perncTpaumio ¢$u3mMyeckoro vua B
KayecTBe WHAMBWAYANbHOTO NPeANPUHMMATENA, WAW  €ero KOMWUIo, 33 WCK/IYEHMEM Cay4vaeB
3aK/Il0YEeHMA [,0roBOpa, NPeAycMaTpPMBAIOLLErO OKasaHue ycayr TenedOoHHON CBA3M C UCMOb30BAHMEM
CPencTB KONNEKTUBHONO A0CTYyNa, WM 3aKNHOYEHUA A0roBopa C MCNOAb30BaHWEM WMHPOPMALMOHHO-
TeNeKOMMYHWUKaUUOHHOW ceTh "UHTepHeT".

(n. 20 B peq. MNoctaHoBneHuA Mpasutenbctea PO ot 03.11.2018 N 1310)

21. [oroBop 3aKNK4YaeTcs B MUCbMEHHON ¢GOpme MAM NyTEM COBEPLUEHUA KOHKAAEHTHbIX
OeNCcTBUiA, NO3BONAKOWMX [AOCTOBEPHO YCTAaHOBUTb BOJIEU3bAB/AEHNE abOHEHTA B OTHOLWIEHWUM
3aK/IlOMEHNA A0roBopa.

(8 pea. MoctaHoBneHus Mpaeutensctea PP ot 03.11.2018 N 1310)

[oroBop 06 OKasaHWW yCAyr MecTHOW, BHYTPU3OHOBOM, MEXKAYrOPOAHOW W MeXAyHapoaHOW
TenedoHHOW CBA3M C WCNO/Ib30BAHMEM CPEACTB KOJJIEKTUBHOIO A0CTyMa, 3aK/loyaemblii nyTem
OCYLLECTBNEHUA KOHKMOAEHTHbIX AEWCTBUIM, CYMTAETCA 3aKNOYEHHbIM C MOMEHTA OCYLLEeCTB/EeHUA
aboHeHTOM U (MK) NnoNb3oBaTENEM BbI3OBA, @ B C/ly4Yae, C/IM AeNCTBMA NO/Ib30BaATENSA, HaNpaBleHHble
Ha 3aK/loYyeHWe p[oroBopa 06 OKasaHWWM yCAyr MeCTHOW, BHYTPU3OHOBOM, MEXKAYropoAHON W
MeXAyHapoaHol TenepoHHOW CBA3M C  WCMO/Jb30BaHMEM CPEACTB  KO/JIEKTMBHOMO  A0CTyna,
npeacTaBAsaloT coboi BHECEHME aBaHCA, TaKOW A0OroBOP CYMTAETCA 3aK/IOUYEHHbIM C MOMEHTa BHECEeHUA
3TOro aBaHca.

22. B poroBope, 3aK/Al04aemMoOM B MUCbMEHHOM ¢opme, AO/MKHbI ObiTb YKasaHbl ciegylouime
CBEAEHMA U YCI0BUSA:

a) AaTa M MecTo 3aK/Il0YEeHUA 4,0r0BOPa;

6) HaumeHoBaHMWe (bMpMeHHOe HaunMeHOoBaHWe) onepaTopa CBA3Y;
B) PEKBM3UTbI PACYETHOrO CYEeTa onepaTopa CBA3W;

r) gocToBepHble cBeaeHMA 06 aboHeHTe:

d)aMMﬂMFI, nma, 0OT4eCTBO (an HaﬂM‘-IMM), MeCTO XKUTEeNbCTBa, AaTa pPOXAEHWUA, PEKBU3SUTDI
AOKYMeEHTa, yaocrtosepAowero 1M4YHOCTb, - ANA d)MBM‘-IeCKOI'O nnua;

HanmeHoBaHue (d)MpMEHHOG HaMMEHOBaHME) OopraHunsauunmn, Mecto HaxoxXAaeHuA, OCHOBHOIA
I'OCYAapCTBEHHbIﬁ perMCTpaLI,MOHHbIﬁ HOmep, MHAMBMAyaﬂbeIﬁ HOMEP Hanoronnatenbwmka - ONA
ropunany4eckoro anua;

bammnusa, umAa, oT4ecTBO (MpU  HaAMumMM), [AaTa POXKAEHMA, PEKBU3UTbI LOKYMEHT],
YOOCTOBEPAIOLLEr0 JIMYHOCTb, OCHOBHOW rOCYZAapCTBEHHbIA PErucTpauMoHHbI  HOMep - And
WMHAMBUAYANBbHOIO NpeAnpUHMMaTens;
(nn. "r" B pea. MoctaHoBneHus MpaBuTtenbcTea PO ot 03.11.2018 N 1310)
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A) agpec, NopaAoK U cnocob NpeaoCcTaBaeHUn cyeTa 3a OKasaHHble ycayru TenedoHHOM CBA3MK;
e) cpok obecneyeHnn AOCTYNa K CETU MECTHOM MW NOABUMKHOI CBA3K.
23. B gorosope A0/KHbl 6bITb YKa3aHbl Cieaylolime CyLWeCcTBeHHbIE YCI0BUA:

a) aboHEeHTCKUI Homep (abOHEHTCKMe Homepa) WAM  YHUKANbHbIA KoA, WAeHTUUKaLUM
(YHUKanbHble Koapl MaeHTUbUKaumum);

6) oKasbiBaemMble ycnyru TenepoHHOM CBA3K;
B) cMcTema onnatbl yenyr TenedpoHHOM cBA3u;
r) nopagoK, CPOKU 1 Gopma pacyeTos.
lll. MopAaaoK 1 ycnosua ncnosiHeHUa Aorosopa

MpaBaun ob6sa3aHHOCTH CTOPOH Npu ncnoJiHeHnn gorosopa

24. Onepatop cBsA3K 06A3aH:

a) OKasblBaTb abOHEHTy WU (MAKM) nonb3oBaTento ycayrn TenedpoHHON CBA3M B COOTBETCTBUM C
3aKOHOAATe/NbHbIMM M MHbIMM HOPMaTMBHbIMM MPaBOBbLIMW aKTamu Poccuiickoin  Peaepaumu,
HacToalwmMMM MNpaBrunamm, TMLEH3MEN U AOTOBOPOM;

6) ycTpaHATb B CPOKW, YCTaHOBJ/IEHHblIE OMepaToOpPOM CBA3W, HEMCMPABHOCTM, NPENATCTBYOWME
NONb30BaHUIO ycnyramu TenedoHHOW cBA3U. MHPOpMaLMA O CpoKax YCTPaHEHUSs HeucnpaBHOCTEMN,
NPenATCTBYIOWMX MNONb30BaHUIO YCAYramu CBA3M, pPasMELLAeTca Ha caiiTe onepaTopa CBA3W B
MHOPMaLMOHHO-TENEKOMMYHUKaLMOHHOM ceTh "NHTepHeT";

(nn. "6" B pea. MoctaHoBneHus MpasuTtenbctea PO o1 03.02.2016 N 57)

B) BO306HOBMATb OKasaHWe ycayr TenedoHHON CBA3N aboOHEHTy B TeyeHMe 3 AHEW CO AHS
nosiydeHuns onaatbl OT abOHEHTa WAM MpPenocCTaB/eHMA abOHEHTOM AOKYMEHTOB, MOATBEPIKAAMOLLMX
JNIMKBUZAUMIO 33f0/KEHHOCTM Mo onnate ycnyr TenepoHHOW cBsA3M (B CAy4yae NPUOCTAHOB/IEHUS
OKaszaHus ycayr TenedoHHOW CBA3M 3a HapyLUEeHWEe CPOKOB OMJIAaTbl OKAa3aHHbIX eMy ycayr TenepoHHOoM
cBA3N);

r) no Tpe6oBaHMI0 abOHEHTa MAKM NOAb30BaTeNA NPEeAOCTaBAATb AOMNOAHUTENbHYIO MHbOPMALMIO,
CBA3AHHYIO C OKasaHMeM ycnyr TenedoHHOM CBA3K;

) BepHyTb abOHEHTY HEMCMNO/b30BaHHbIN OCTaTOK AEHEXHbIX CPEACTB, BHECEHHbIX B KayecTtse
aBaHca, He no3aHee 30 gHel CO AHA PacTOPXEeHUA A0roBopa;

e) He meHee Yyem 3a 10 gHel A0 U3MEeHEeHUs AeACTBYOWMX TapudOoB Ha ycayrn TeniehOHHOMN CBA3M
msBewato 06 3TOM abOHEHTOB 4epe3 CalT onepatopa CBA3W B UHPOPMALNOHHO-
TENIeKOMMYHUKaLMOHHOM ceTn "MHTepHeT". ABOHEHTamM MNOABUMKHOM CBS3W, B OTHOLWEHWUW KOTOPbIX
NPUMEHSAETCH U3MEHSIeMbI Tapud, LOMNOAHUTEIbHO HAMPABAAOTCA KOPOTKME TEKCTOBbIE COOBLLEHMUA C
nHbopmaumen 06 U3IMEHEHUU AEUCTBYHOLWMX TapudoB Ha YCAYrn MOABMMKHON CBS3U, €CAN MHOEe He
npeaycMOTPeHOo HacToAwmMmK Mpasunamu. B goroope ¢ abOHEHTOM - LOPUAUYECKUM ANLOM MOKET
6bITb onpeaeneH MHoM cnocob MHGopMmmnpoBaHMa 06 nsmeHeHMM TaprudoB. ABOHEHT - GpU3NYECKoe N1L0
BMpaBe OTKA3aTbCsA OT NnosydeHuns nHpopmaumm ob nsmeHeHnn Tapndos B BUAE KOPOTKOrO TEKCTOBOIO
COOOLWEHNS U MOCPEACTBOM COBEPLUEHUS UM AENCTBMIA, NO3BONAIOLWMX AOCTOBEPHO YCTaHOBWUTbL €ro
BOJIEN3bAB/EHME, BbIOPaTb MHOW CNOCob U3BeLLEHUS;

(8 pea. MocTaHoBneHun Mpasutensbctea PP ot 03.02.2016 N 57)

)-K) npun nNoctynaeHnnm COOTBETCTBYHOUWLEro 3arnpocCa OT OpraHa, OCywecTBaAOWEro onepaTtuBHO-
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PO3bICKHYIO AEATENbHOCTb, B TeueHne 3 paboumnx AHen co AHA MoJiyYyeHMA TaKoro 3anpoca HanpasuTb
aboHeHTy 3anpoc ¢ TpeboBaHMeM NOATBEPAUTb COOTBETCTBME MEPCOHasIbHbIX AaHHbIX (paKTUYecKoro
no/fib3oBaTena CBeAeHUAM, 3a8B/IeHHbIM B A0roBOpeE, C YKa3aHMeM AaTbl NPeKpaLleHUa oKasaHua yeayr
CBA3M B C/lyYae HemnoATBEPKAEHNA COOTBETCTBMA NEPCOHasbHbIX AAaHHbIX OAHUM WU HECKONbKUMM U3
cneayomx cnocobos:

nyTem OTNPaBKN KOPOTKOro TEKCTOBOro cooblueHnn (06sa3aTenbHO Ana yBeaomaeHna aboHeHTOB -
bU3NYECKMX AL, NPU OKa3aHUU UM YCIYT MOABUKHOM paanoTenedoHHOM cBA3K);

nyTem OTNpPaBKM COOBLIEHMA C WCNO/Mb30BaHWEM CNPaBOYHO-MHOOPMALMOHHOW  CAyK6bbI
onepaTopa CcBA3M, B TOM Yncae aBTOMHPOPMATOPa;

C “cnosnb3oBaHneM MHOOPMALMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "MHTepHeT", B TOM uucie
nyTem OTNPaBKM COOBLLEHNA MO 3NEKTPOHHOM MouyTe (MpU HaAnuuu agpeca) AM60 NyTEM OTMPABKU
YBEAOMIEHNA C MCMNO/Mb30BaHMEM CUCTEMbI CamMmoOobCNyKMBaAHUA onepaTopa CBA3W, Yyepes KOTopylo
aboHEeHTOM OCyLLECTBAAETCA AOCTYN K CBeAEHUAM 06 OKasblBaeMbIX emy ycayrax TenedoHHOM CBA3N U 0
pacyeTax C onepaTopoM CBA3M, a TaKKe K MHOWM MHPOPMaL MM (TMYHBIN KabuHeT);

(nn. "»" BBeaeH MocTaHoBneHnem Mpasutensbcrea PP ot 25.10.2017 N 1295)

3) noBTOpHO MHOPMMPOBATL aboOHEeHTa B MOPSAKE, MNPeayCMOTPEHHOM nognyHKTom K"
HaCTOALLEro MyHKTa, O CPOKax MPEeKPalleHMs OKasaHWs YCAyr CBA3M B C/lyyae HEMNoATBEpXKAeHuA
COOTBETCTBMA MEPCOHANbHbIX AaHHbIX (AKTUYECKOro Mo/b30BaTeNsa CBeAeHMAM, 3asfB/EeHHbIM B
[A0roBope, He No3aHee Yem 3a 3 CYyTOK A0 NpeKpaLLeHna OKasaHUA YCAYr CBA3Y;

(nn. "3" BBeaeH MNocraHoBneHnem Mpasutenscrea PP ot 25.10.2017 N 1295)

n) obecneuntb AnA aboHeHTa BO3MOXKHOCTb NOATBEPXHKAEHWUA COOTBETCTBMA MEpPCOHasIbHbIX
AaHHbIX GAKTMYECKOro Monb3oBaTeNA CBEAEHUAM, 3aAB/JEHHbIM B AOroBope, NyTeM NpencTaBieHusA
onepaTopy CBA3W [AOKYMEHTa, YAOCTOBEPSAIOLWLErO JIMYHOCTb, @ TaK¥Ke MCMNOAb30BaHUS OZHOMO M3
npeaocTaB/seMbIX ONEPaATOPOM CBA3M cNocoboB (Mpu UX HaNMYMK), YKa3aHHbIX B NognyHKTe "e" nyHKTa
25 HacToawwmx Mpasua, NpouHPopmMMpPoBaB aboOHEHTa O TaKMX CrNocobax Npu HanpasJAeHUN eMy 3anpoca
B COOTBETCTBUM C NOAMYHKTOM "XK" HacTosLwero nyHKTa 60 yKasaB B 3aMnpoce 3/EKTPOHHbIN agpec
CTPaHMUbI caitTa onepaTopa CBA3M B MHGOPMALMNOHHO-TENIEKOMMYHUKAUNOHHOW ceTh "UHTepHeT", Ha
KOTOpOVi pasmellieHa MHPOpMaLms O TaKMxX cnocobax.

(nn. "n" BBeaeH MoctaHoBneHnem Mpasutenbctsa PO ot 25.10.2017 N 1295)

25. ABoHeHT 06Aa3aH:

a) BHOCUTb NJ1aTy 3a OKa3aHHbIE yCyrn Teﬂed)OHHOﬁ CBA3WN B NOJIHOM ob6beme u CPOKU, KOTOpble
onpeaeneHol 40roBopom,

6) ncnonb3oBaTtb AnA NOAKNKOYHEHMNA K CETU CBA3U o6opy,£|,OBaHv1e, cooTBeTCTBYHOLLEE
YCTaHOBHEHHbIMTp66OBaHMFIM,'

B) NpeAocCTaBAATb ONepaTopy CBA3W A0CTOBEPHble cBefeHMA 06 n3meHeHUaxX damuaumn (MmeHu,
OTYecTBa) U MecTa XUTeNbCTBa ANA abOHEHTOB - (U3MYECKMX /ML, HaMMeHOBaHWuA (PUPMeHHOoro
HaMMeHOBaHMA) U MecTa HaxoXKAeHUA ANA abOHEHTOB - LPUANYECKUX NNL, B CPOK, HE NPEBbILAOLWMIA
60 gHel co AHA U3MEeHEeHUA YKa3aHHbIX CBeAeHUN;

(nn. "8" B pea. NoctaHoBneHua Mpasutenscrsa PP o1 03.11.2018 N 1310)

r) ytpatun cuny. - NoctaHosneHue Mpasutenscrsa PP ot 03.11.2018 N 1310;
4) coobwatb onepaTopy cBA3M 06 yTpaTe MAEHTUPUKALMOHHOIO MOAYNSA;

E) npu noctynaeHnn 3anpoca OT onepatopa CBA3U C Tp86OBaHI/IEM noarBepanTb COOTBETCTBUE
NnepCcoHabHbIX  OaHHbIX d)aKTI/I‘-IECKOI'O nonb3oBartenAa cBeaeHunAM, 3aABJIEHHbIM B O0rosope,
ocywectBnUTb noAaTBepXAeHne nepcoHasbHbIX AaHHbIX nyTem npeacraBieHnA onepatopy CBA3U
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[OKYMEHTA, YA0CTOBEPSAIOLIEr0 MYHOCTb, AN OAHUM U3 CeayoWUX NpeaocTaBaseMblX onepaTopom
CBA3U cnocobos:

nyTeM HanpaB/ieHMs OMepaTopy CBA3W 3NEKTPOHHOrO AOKYMEHTAa, MOAMMCAHHOIO YCUIEHHOW
KBaNMPUUMPOBAHHOW 3/IEKTPOHHON MOAMMUCBbIO, MO0 NPW  OCYLLECTBIEHUMM [OCTYyNa K cucteme
camoobcCnyKMBaHUA oOnepaTopa CBA3W, 4Yepe3 KOTOopyt abOHEeHTOM ocylecTBAseTcs AO0CTyn K
cBefeHuaM o6 oKasblBaeMblx eMy ycayrax TefiepoHHOW CBA3M M O pacyeTax C onepaTopom CBA3W, a
TaKXe K MHOM MHPopMauMn (NMYHBIA KabUHET), C MCNONb30BaHMEM YCUNEHHOM KBanNMGULMPOBAHHOM
3/1EKTPOHHOW noanucuy;

C uCnonb3oBaHMem deaepanbHOM rocyAapCcTBEHHOW MHGOPMALMOHHON cuctembl "EAnHan
cucTema naeHTMdMKaumm n ayteHTMGUKaummn B MHOpPaCTpyKType, obecneumnsatoweit MHGoOPMaLUMOHHO-
TEXHO/IOrMYecKkoe B3auMoAencTBue MHOOPMALMOHHBIX CUCTEM, UCMOAb3YEMbIX ANA NpPenoCTaBAeHMs
roCyAapCTBEHHbIX M MYHUUMNAAbHbIX YCAYT B 3/1E€KTPOHHOM dopme" Npu HaAUYMK NOATBEPIKAEHHOM
YYEeTHOM 3anucK B cUCTEME.

(nn. "e" BBepeH MNocrtaHoBneHMem MpaButenbcrtea PO ot 25.10.2017 N 1295)

26. A6OHeHT Brpase:

a) nony4yatb HeobxoAUMYO M AOCTOBEPHYIO MHOOPMaLMIO 06 onepaTope CBA3MU, PEXUME ero
paboTbl, OKa3blBaeMbIX yCayrax TenedoHHOM CBA3Y;

6) OTKa3aTbCA OT onaaTtbl yCnyr Tened>0HH017| CBA3U, NpeaocCTaB/iIEHHbIX eMy 6es ero cornacua;

B) TpE6OBaTb nepepacyeT geHeXXHbIX CpeacTs BNJIOTb 40 NOJZIHOIO BO3BpaTa CYMM, YNJ1a4€HHbIX 3a
ycnyru Tened>0HH017| cBA3KN, BCNencrtBmne HenpeacrasaeHuAa ycnyr Teﬂed)OHHOVI CBA3M HE NO BUHE
aboHeHTa nan npeagocraBneHnA X HeHagnexawero Ka4yecrtsa,

r) noayyaTb AOMOAHWUTENbHYIO WHOOPMAUMIO 06 OKasaHHbIX Yycayrax TenepoHHOM CBA3U
(neTtanusaumio cyeTa), B TOM YMC/E C YKa3aHMEM AaTbl U BPEMEHW YCTAaHOBNEHWUA COEOUHEHUM, WX
NPOAOMIKUTENBHOCTN U aBOHEHTCKUX HOMEPOB;

ﬂ,) 06paTVITbCﬂ K Oonepatopy CBA3M 3a BO3BPATOM AEHEXHbIX CpeacTB, BHECEHHbIX B KayecTtBe
aBaHCa.

27. OnepaTop CBA3W BNpaBe NPeLoCTaBUTb abOHEHTY, Npowellemy aeHTUGUKaLMIo B NOPALKE,
onpegeneHHOM OMNepaTopoM CBA3M, C WUCMO/Jb30BaHUEM CETeM 3/1IeKTPOCBA3M, B TOM uyuc/e
MHGOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT", nam nHbimm cnocobamm gUCTaHUMOHHOIO
B3aMMoZeNcTBMA abOHEHTA C ONepaTopoM CBSA3N, BO3MOKHOCTb:

a) nonyyatb MHPopmaumio o6 ycnyrax TenedOHHOIN CBA3M, OKa3biBAEMbIX OMEPaTOPOM CBA3W, U
COCTOSIHMM PACYETOB 33 HUX, a TaKKe UHYI0 MHOOPMALMIO, CBA3AHHYIO C OKa3aHWeM ycayr TeflepOoHHOM
CBSI3U B COOTBETCTBUM C LLOTOBOPOM;

6) 3aKa3biBaTb AeTaNM3aLMIO CYEeTa;

B) MU3MEHATb COCTaB OKa3blBaeMbIX YyCayr Tened)OHHOf;l cBA3Nn, TapVId)HbIX N/1aHOB, UHbIX YCI'IOBVII‘/‘I
A0orosopa,

I') coBepLlaTb UHbIE ﬂ,el‘/‘ICTBVIFI, CBA3aHHbIE C OKa3aHunem ycnyr Tefled)OHHOI‘;I cBA3N.

28. Bce aeictBuA, coBepLieHHble nocae naeHTUOMKaLmMm, CYNTAOTCA COBEPLIEHHbIMN abOHEHTOM.
Onepatop cBasn 06a3aH GUKCUPOBATL (B INEKTPOHHOM BMAE) U XPaHWUTb MHPOPMALMIO O AEUCTBUAX
aboHEHTOB, yKa3aHHbIX B NyHKTe 27 Hactoawmx paBun. CpoK XpaHeHWs yKasaHHOW MHbopmaLlmu
onepaTopOM CBA3M COCTaBAAET:
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a) He meHee 3 fIeT CO AHA PaCTOPXKEHWA A0roBopa - B OTHOWEHUW AeWCTBUA abOHEHTOB,
HanpaBAEHHbIX Ha U3MEHEHMeE YCN0BUIN A0rOBOPa;

6) He meHee 3 neT co AHA CoBeplUeHMA AeCTBUA - A/1A OCTa/ibHbIX AeNCTBMIA aBOHEHTOB.

dopma 1 NopAJOK pacueToB 3a OKa3aHHbIe yCayru
TenepoHHOI4 cBA3M

29. Onnata ycayr TenedoHHOW CBA3M OCYLLECTBAAETCA B Gopme HaAMYHbIX U Ge3HaNNYHbIX
pacyeToB.

OnnaTta ycnyr Teﬂed)OHHOVI CBA3N MOXET npoun3soanTbCA NOCPeaACTBOM aBaHCOBOro nJaTeXKa,
OT/IOXKEHHOIO N/1aTeEXa Ha CPOK pacyeTHOro nepnoaa nmbo coyetTaHnem YKa3aHHbIX BNA08B nnatexen.

Mpwn onnate ycnyr Teﬂed)OHHOVI CBA3UM NocpeacTtBOM aBaHCOBOIO NjaTeXa YyCNyrn oka3biBatkoTCA B
obbeme BHECEHHbIX aboHeHTOM LEHEeXHbIX cpeacTB. B cnyyae ucyepnaHuA aBaHca OKasaHue ycnyr
Teﬂed)OHHOVI CBA3M NPUOCTaHaB/INBAETCA 6es npeaBapuUTesibHOro ysegomneHuA a6OHeHTa, ecnum
AOrobopom He npeaycMoTpeHO nNpuMeHeEHUE nepexoga C aBaHCOBOro nJjiatexa Ha OT/IOXKEHHbI
nnaTex.

Mpwn onnate ycnyr Teﬂed)OHHOﬁ CBA3UM NocpeaAcCTBOM OT/ZIOKEHHOIo naatexXa OKa3aHHble ycnyru
Teﬂed)OHHOﬁ CBA3U oNn1a4nBakoTCA NO OKOHYaHWK paCYeETHOro nepmnoaa.

Bug nnatexxemn 3a ycnyru Te}'led)OHHOﬁ CBA3M UM NOopAAOK UX OCYyWECTB/IEHUA ONpPeaenArTCA
A0orosopom, ecim MHOe He YCTaHOB/1IEHO 3aKOHOA4aTEe/1IbCTBOM Poccuiickom Cbep,epau,mm.

Tapudbl Ha ycnyrn TenedoHHOM CBA3M, B TOM Yncae Tapud, MCNONb3yeMbl ANA ONAaTbl HENOJHOM
eauHMLbl  TapuduKaummM, YCTaHABAMBAKOTCA, B TOM YMC/IAE MU3MEHAIOTCA, OMNEpaTopom CBA3M
CaMOCTOATE/IbHO, EC/IM MHOM NOPSALAOK He YCTaHOBNEH 3aKOHO4aTeIbCTBOM Poccuiickon ®eaepaunu.

30. TapudHble nnaHbl Ha ycayrn TenedoHHOM CBA3M MOTYT ObiTb YCTAHOBAEHbI OTAENbHO AS
OPUAMYECKUX NIUL, WHOMBUAYANbHbIX NpeanpuUHUMATENEd U TrpakaaH, MCNOb3YOWMX YCayru
TenepOHHON CBA3M ANA JINYHBIX, CEMEMHbIX U AOMALIHMX HY)KA, @ TaKMKe TparkAaH, WUCMO/b3YoLWmX
ycnyrn  TenedOHHOWM  CBA3M AN MHbIX  HYXKA. TapudHbIM  MNAAaHOM  MOryT YCTaHAB/AMBATbCA
anododepeHUMpoBaHHble Tapudbl MO BPEMEHM CYTOK, AHAM Heaenu, BbIXOAHbIM W Hepabouymm
npasgHUYHbIM AHAM, a TakXe No Habopy M 06bemy OKasbiBaeMbiX ycayr TenedoHHOM cBA3N. TapudHble
nnaHol U Tapudbl Ha ycayrn TenedoHHOM cBA3M MoryT AnddepeHUMpoBaTbCA MO UHbIM OCHOBAHUAM,
yCTaHaB/MBAaEMbIM ONEPaTOPOM CBS3U.

(8 pea. MNoctaHoBneHun Mpasutenscrea PP ot 03.02.2016 N 57)

31. NMpu dopmmpoBaHUM TapUbHbIX NAAHOB MOFYT NPUMEHATLCA Cedylolime BUAbl TapuduKkaumu:

a) aboHeHTCKasa cucTema onaaTbl, MPM KOTOPOM pasmep naaTexka aboHeHTa 3a onpefesieHHbIN
(pacueTHblll) nepuoa ABNAETCA BEAUYMHOWM MOCTOAHHOW, He 3aBucAWEeir oT obbema aKTUYECKM
NONYYeHHbIX ycnyr TesiedoHHOM CBA3K;

6) noBpemeHHaAa CUCTemMa onnaatbl, HE MNpeaycMaTpuBarloWwaAa MOCTOAHHYKO CymMMmy oOnaatbl U
3aBuUCAWAA OT KO/ZIM4YeCTBa OKa3aHHbIX YyCayr Teﬂed)OHHOVI cBA3M B eguHunuax, onpegeneHHbIX
onepaTopom CeA3un,

B) KOMOGWMHMpPOBaHHaA cUCTeMa OnNaaTthbl, MPM KOTOPOW YyCAyrM TenedoHHOW CBA3KN, He
npesblWwatolwme onpegeneHHoro obbema 3a onpeaesieHHbI (pacyeTHbI) nepuod, OKasbiBaloTCcA 3a
NOCTOAHHYIO CYMMY ONAaThl, N OTAENbHO ONAAYMBAIOTCA YCAYrM TenedOoHHOM CBA3W, MpeBbllatolme
YKa3aHHbI1 06bem.

32. Mpu ¢GopmMUPOBAHMM TapUPHbIX MAAHOB AOOMYCKAETCA COYETaHME HECKONbKMX BUA0B
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TapudUuKaLumm, yKasaHHbIX B NyHKTe 31 HacToawwmx Mpasua.

ABOHEHT Npu nepeHeceHNn abOHEHTCKOro HOMepa ynjadMBaeT onepaTtopam NOABUMKHOWM CBA3M
TO/IbKO MAaTeXu, NpeaycMoTpeHHble HacToAwmMmM MNpasuaamu.

33. MnaTa 3a M3MeHeHWe TapudHOro niaHa ¢ aboHeHTa He B3MMAETCA B C/y4ae, ec/iv C MOMEHTa
npeablaywero M3aMmeHeHUs TapMpHOro naaHa npoLwao 6oee o4HOro mecaua.

34. ins pacyeTa 3a ycayru TenepoHHOM CBA3M MCNO/b3yeTcs TOT Tapud, KOTopbIM AelcTBOBaA Ha
MOMEHT YCTaHOB/IEHUSA COOTBETCTBYIOLLENO COEANHEHNA.

35. YyeT NpoAoMKUTENbHOCTU TeNepOHHOro CoeauHEeHUA BeAeTca B COOTBETCTBUM C MPUHATOM
onepaTopoM CBA3M eanHULEN TapnudUKaunm, KOTopan He MoKeT bbiTb bonee 1 MUHYTLI.

MNnata 3a Te!'led)OHHoe coeanHeHne onpeagenAeTca uUcxoga w3 ero npoaoIKUTeIbHOCTH,
Bblpaﬂ(eHHOVI B KO/In4ecTee eanHUL, TapVId)VIKaLl,VIVI coeanHeHnA No CeTUn CBA3U.

Onepatop cBA3W NPU HaMYMUU TEXHUYECKOM BO3MOXKHOCTM 0653aH YCTaHOBUTL HE MeHee OAHOro
TapuPHOro nnaHa c eanHuLen TapudrKaumm TenedoHHbIX coeanHeEHN He 6onee 1 cekyHAb!.

36. MpoaonKnTeNnbHOCTb Teﬂed)OHHOFO coeanHeHunAa, ncnonblyemana onAa onpegeneHna pasmepa
nnaTbl 3a coeagnHeHne, OoTCYUTbIBAETCA C 1-i CeKyHAbl nocne oTBeTa Bbi3biBaEMOro O60pyAOBaHMﬂ Ao
MOMEeHTa oTbos BbiI3biBalOWErNo NN Bbi3blIBae€MOTIo O60pyAOBaHMﬂ nnn O60pyLI,OBaHMFI, 3ameHauwero
NnoNnb30BaTENA B €0 OTCYTCTBUE. Tened>0HHoe coeanHeHune npoao/IKUTENIbHOCTbIO MeHee 3 CEeKYyH[, He
Y4nUTbIBAETCA B o0b6beme OKasaHHbIX ycnyr Teﬂed)OHHOﬁ cBA3N.

37. K O60pyAOBaHMlO, CUTHaN OTBETA KOTOPOro npupaBHMUBAETCA K OTBETY BbI3biIBAEMOIO /ila U
CNYXXUT Ha4Ya/lIOM OTCYETa NPOoAO/IKUTE/NIBHOCTU COeEAUNHEHNA NPU aBTOMATMYECKOM Teﬂed)OHHOﬁ cBA3Nn,
OTHOCUTCA:

a) moaem;

6) daKCcMMUAbHBIM annapar;

B) o6opyaoBaHue ¢ GyHKLMEN aBTOOTBETUMKA;

r) TenedoHHbI annapat ¢ PyHKLMEN aBTOMATUYECKOTO ONpeaennTeNss Homepa;
4) yupexaeHueckas TenedoHHas cTaHums;

e) uHoe obopyaoBaHWE, 3aMeHsAIoWEee MNONb30BaTeNs B €ro oTCyTCTBME M obecneuyuBatowiee U
(nnn) ummntnpyrowee obmeH nHbopmauuei.

38. OcHOBaHMEM ONA BbICTaBNEHUA cYeTa a6OHeHTy n (MﬂM) NONb30BATENO 3a NpeaocCTaB/iIeEHHbIE
Teﬂed)OHHbIe coeaunHeHna ABNAKTCA AaHHble, Nosyd4eHHble C NOMOLLbIO O60py,£I,OBaHMF| onepatopa
CBA3U, UCNONIb3YEMOTIO AON1A y4ETa 06bEMA OKazaHHbIX ycnyr Teﬂed)OHHOﬁ cBA3N.

39. PacyeTHblli Nepuog oKasaHus ycnyr TenedpoHHOM CBA3M YCTaHaB/NMBAETCA ONepaTopoOM CBA3M.

40. Cpok onnatbl ycnyr TenedOHHOM CBA3M MNPU OTNOKEHHOM MaaTeXxe onepaTop CBA3M
YCTaHaB/IMBAET CaMOCTOATEIbHO, HO 3TOT CPOK He A0JIKeH 6biTb MeHee 20 AHEeN, cneaylowmx 3a AHEM
OKOHYaHMS pPacYyeTHOro nepuoga, €CIM MHOEe He YCTaHOBAeHO HacToawmmu [lpaBunamu. Bonee
AJMTENbHBIM CPOK ONAaThl yCAyr TeNepOHHOM CBA3M MOXKET BbITb NPeLyCMOTPEH 40rOBOPOM.

41. Cuet, BbiCTaBAsemblit abOHEHTy 33 ycayrn TenedpOHHON CBA3W, ABAAETCA AOKYMEHTOM,
OTpaKalolWMM CBEAEHMUA O AeHEeXHbIX 06s3aTenbcTBax aboHEeHTa, U AO/MIKEH coAep:KaTb creaylolme
cBeAeHus:



a) peKBU3UTbI onepaTtopa CBA3w;

6) pekBu3suTbl aboHeHTa;

B) pacyeTHbIN Neproa, 3a KOTOPbIN BbICTAaBAAETCA CYET;
r) Homep AnLEBOro cyeTa aboHEHTa;

A) OaHHble O CYMMapHOM MPOAOMMKMUTENbHOCTM COeAMHEHWI 3a pacyeTHbIn nepuog (npu
NnoBpPeMeHHOM y4eTe);

e) cymma, npeabAsafdemMan K onjate Mo Kaxkaomy Buay ycayr tenedoHHOW CBA3M U Kaxaomy
aboHeHTCKoMy HoMepy;

) BMAbl OKa3aHHbIX yCAyr TefiepOHHOM CBA3MK;

3) cyMMa ocTaTKa Ha /IMLLEBOM cYeTe (Mpy aBaHCOBOM nJaTexe);
1) AaTa BbICTaBNEHWSA CYET];

K) CPOK onnaTbl cyeTa (Npu OTN0KEHHOM NaTexe).

41(1). B poroBope c abOHEHTOM - HOPUAMYECKMM ANLOM CTOPOHbI BMpaBe CaMOCTOATE/IbHO
onpeaennTb TPeboBaHUSA K CBEAEHUAM, KOTOPbIE AO/XKHbI ObITb OTPaXKeHbI B cHeTe,
(n. 41(1) BBeaeH MoctaHoBneHnem MpasuTensctea PO ot 03.02.2016 N 57)

42. Onepatop cBa3sn ob6a3aH obecneynTb npeaocTasnieHMe abOHEHTY cyeTa Ha onnaTy ycayr
TenedoHHOM cBA3M B TeyeHMe 10 AHel cO AHA BbICTaBAeHMA 3TOro cyeta. Aapec, NopsaAoK M cnocob
npeaocTaBAeHNA cyeTa YCTaHaBAMBAOTCA A0FOBOPOM.

Mo cornacoBaHuio c aboHEHTOM B KayecTBe agpeca npenoctaBneHma aboHeHTY cyeTa gonycKkaeTca
MCNoAb30BaTb aApPec 3NEKTPOHHOM MoYTbl IMBO 3INEKTPOHHbIN aApec CMCTeMbl CamoObCNyKMBaHUA
onepaTopa CBA3W, Yepe3 KOTOpyto abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHMAM 06 OKa3blBaeMblX
emy ycnyrax TenedoHHOW CBA3WM, pacyeTax C ONepaTopomM CBA3WM WM WHOW MHPOpMaLMK (AUYHbIN
KabuHer).

43. KapTa onnaTbl ycayr TenedpoHHOM CBA3WU COAEPMKMUT MHOOPMALMIO, MCMONb3yeMyl ANSA
A0OBefieHns 0o onepaTtopa CBA3W cBegeHunit 06 onnate ycayr TenepoHHONM cBaA3n. Ha KapTe onnatbl ycayr
TenedOHHOW CBA3WN A0MKHO BbITb YKa3aHo:

a) HaumeHoBaHWe (PUpmMeHHOe HaMMeHOBAHWE) onepaTopa CBA3M, BbINYCTMBLUErO 3Ty KapTy
onnatbl ycnyr TenedoHHOM cBA3Y;

6) HaumeHOBaHWe BUAOB ycnyr TenedOHHON CBA3M, ONAYMBAEMbIX C MUCMOJIb30BAHMEM KapTbl
onnatbl ycnyr TenedoHHOM cBA3Y;

B) pa3mep aBaHCOBOro NjaTe)Ka OMnepaTopy CBA3W, BHECEHME KOTOpPOro NoATBEPXKAAET KapTa
onnatbl ycnyr TenepoHHOM CBA3Y;

r) CPOK AencTBUA KapTbl onnaTbl ycayr TenedoHHOM CBA3MK;
4) cnpaBoyHble (KOHTaKTHbIEe) TenledOoHbI onepaTopa CBA3W;
€) NpaBua N0Ab30BaHWUA KapToi oniaTbl ycayr TenepoHHOM CBA3Y;

) MOEHTUPUKALMOHHBIY HOMEpP KapTbl onaaTbl ycayr TenepoHHOM cBA3N.
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IV. MopAaoK U ycA0BUA NPUOCTAaHOBNIEHUA OKa3aHUA yCayr
TenepoHHOM CBA3M, U3MEHEHUA U PACTOPXKEHUA A,0roBopa

44, OnepaTtop CBA3M BNpaBe MNPMOCTAHOBUTb OKasaHWe abOHEHTY TONbKO TeX yCayr TenedoHHOM
CBA3WN, B OTHOLIEHMM KOTOPbIX 3TUM abOHEHTOM AOMYyLLEeHbl HapyleHUA TpeboBaHWM, YCTaHOBAEHHbIX
depepanbHbiM 3akoHOM "O cBA3KM", HacToAwMMK [paBUAaMU M AOrOBOPOM, B TOM YMCAE HapYLUEHUA
CPOKOB ON/aTbl OKa3aHHbIX aboHeHTy ycayr TenepoHHol cBA3u. lpu 3TOM onepaTop CBA3M Brpase
NPUOCTaHOBUTL MpeaoCTaBieHne aboHEeHTY BO3MOMKHOCTM 6ecnnaTHOro KpyraocyTOYHOro Bbi30Ba
3KCTPEHHbIX OMEpPaTUBHbIX CAYK6 TO/NbKO B C/y4yae, €C/M TEeXHUKO-TEXHONOrMyeckue ocobeHHOCTU
CPeAacTB CBA3WM CETWU CBA3W 3TOrO OMnepaTopa CBA3M He MO3BO/AIOT COXPaHWUTb TAKyld BO3MOMKHOCTb
04HOBPEMEHHO C NPUOCTAHOB/IEHNEM OKa3aHUA abOHEHTY ycayr TenedoHHO CBA3K.

45. Mo wuHuumatMBe aboHeHTa onepaTop cBA3W o06nA3aH 6e3 pacTopKeHuA [0orosopa
NPUOCTAaHOBUTL OKasaHMe ycayr TenedoHHOW CBA3WM nogasluemy 3asBieHWe aboHeHTy. Mpu 3ToM
onepaTopoOM CBA3M B COOTBETCTBUM C YCTAHOBAEHHbIM A/1A TaKUX CAydaes Tapudpom B3MMaeTcsa naaTa ¢
aboHeHTa 3a BeCb NepUOA BPeMEHM, YKa3aHHbI B 3aBIEHUN.

46. OnepaTtop CBA3W MO CBOEM WMHWUMATMBE MMEET MPaBO 3aMEHWUTb BblAENEHHbIA aBoHEeHTy
abOHEHTCKMIA HOMep TO/IbKO B C/ly4yae, eCAn MPOAO/KEHWE OKasaHuAa ycayr TenedpoHHOM CBA3U C
MCMOo/Ib30BaHMEM YKa3aHHOTO HOMepa HeBO3MOMKHO. pn 3TOmM onepaTop CBA3M 0653aH B MUCbMEHHOM
dopme m3BecTUTb 06 3TOM aboHEeHTa M coobLWMUTL MY ero HOBbI aBOHEHTCKUIA HOMep He MeHee Yem 3a
60 AHel A0 AHA 3ameHbl, eCciM HeobXOAMMOCTb 3aMeHbl He 6blla Bbi3BaHa HenpeaBUAEHHbIMU UK
ypesBblYaHbIMM 06CTOATENILCTBAMM.

B cnyyae maccoBoli 3aMeHbl abOHEHTCKMX HOMEpPOB oOrnoBelieHMe abOHEHTOB MNPOM3BOAMTCA
Yyepes caliT onepatopa cBA3M B MHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" u (1am) c
MCNONIb30BAaHMEM  CMPABOYHO-UHGOPMALMOHHOM  CNyXKbbl  onmepaTopa CBA3W, B TOM  4uc/e
aBToMHpopmaTopa.

(8 pea. MNoctaHoBneHun Mpasutenscrea PP ot 03.02.2016 N 57)

47. N3meHeHMe [0roBOpa OCYLLECTBNAAETCA B MUCbMEHHOW Gopme WM NyTeM COBepLUEHUA
KOHK/IOAEHTHbIX AEMACTBUIA, NepevyeHb M NOPALOK OCYLLECTBAEHWNA KOTOPbIX ONPeaenatoTca 4OrOBOPOM.
(n. 47 B pen. MNoctaHoBneHuMA Mpasutenbctea PO ot 03.11.2018 N 1310)

48. AGOHeHT Bnpase B N0H6oe BpemMA B OAHOCTOPOHHEM MOPAAKE PACTOPrHyTb A0roBOP Mpu
YCN0BWM ONNATbl OKa3aHHbIX ycayr TeneoHHOM CBA3M.

49. OnepaTop CBA3M He BNpaBe NPMOCTaHaB/IMBaTb OKa3aHWe aboHEHTY ycayr TenedoHHOM CBA3K B
cNyyae Heonnatbl aBOHEHTOM YC/IYr, OKa3aHHbIX C UCMONb30BaHMEM YyCayr TenedOoHHOMN CBA3WU, HO He
ABNAOWMXCA yCAyramm TeniepoHHOM CBA3SK.

V. MopAgoK npeabABAEHUA U PACCMOTPEHUA Kanob u npeTeH3nUn

50. A6oHeHT 1 (MnKn) nonb3oBaTenb BNpaBe 06XKasfoBaTb pelleHMA U aelicTeuA (6esaelicTeue)
onepaTopa CBA3M, KacaloLlmecs OKasaHUa ycayr TenepoHHOM CBA3K.

51. PaccMoTpeHMe NpeTeH3snn Uamn xkanobbl aboHeHTa M (MAK) NONb30BaTENS OCYLECTBAAETCA B
nopsaKe, yCTaHOBNEHHOM 3aKoHoAaTeIbcTBOM Poccuiickoit degepaunn.

52. B cnyyae npusHaHUA onepaTtopom cBA3u TpeboBaHWI aboHeHTa M (MaM) nonb3osBatens ob
YMEHbLUEHUU pa3smepa NnaTbl 3@ OKa3aHHble ycayrn TenedpoHHOW CBA3WM, O BO3MELLEHMM PACXOLOB MO
YCTPaHEHMIO HEAO0CTATKOB BbIMOJIHEHHOM PAaboTbl CBOMMM CUAAMM UAU TPETBUMM SINLAMM, @ TaKKe O
BO3BpaTe YMJAYeHHOW 3a ycayrn TenedOoHHON CBA3M AEHEKHON CYMMbl M BO3MELLEHUU YObLITKOB,
NMPUYMHEHHbIX B CBA3M C OTKA3OM OT OKasaHusA ycayr TenedpoHHOW cBA3W, ODBOCHOBAHHLIMWU OHMU
nogsiexar ygosnetsopeHuio B 10-4HEBHbIV CPOK CO AHA NPUHATUA ONEpaTOpPOM CBA3WU pellueHus 06
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YAOBNETBOPEHUN NPETEH3NMN.
VI. OTBeTCTBEHHOCTb CTOPOH

53. 3a HeucnosHeHWe WUAN HeHaAsexallee ucrnoaHeHne o06s3aTenbCTs MO A0roBOpYy onepatop
CBA3M HeceT OTBETCTBEHHOCTb nepes aboHEHTOM M (MAKM) nonb3osaTenem B pasmepe, YCTaHOBIEHHOM
3aKoHoZaTenbcTBoM Poccuinickot deaepauuu, B cieayoLmx cayvasx:

a) HeobOCHOBaHHbI OTKa3 OT 3aKNHOUYEHMA 4OrOBOPA UAN YKNOHEHME OT €ro 3aK/loUYeHUs;
6) HapyweHuWe cpoKoB obecnevyeHna 40CTyNa K CeTM MECTHOM UM NOABUKHOM CBA3Y;

B) HapyLLeHWe YCTaHOBAEHHbIX B JOFOBOPE CPOKOB OKasaHuA ycayr TenedpoHHOM CBA3MK;

r) okasaHue He Bcex ycnyr TenedoHHOM CBA3K, YKa3aHHbIX B LOrOBOpPE;

[) HeKauyecTBeHHOe OKasaHue ycayr TenedoHHON CBA3Y;

€) HapyLleHMe TalHbl TenePoHHbIX MeperoBopos 1 (Mnn) coobLueHuit;

) HenpeactaBneHWe, HEMNOJHOE MWW HeCcBOEBPEMEHHOe npeaocTaB/ieHne WHbopMaLMK,
CBA3aHHOM C NpeAoCTaBAeHNEM yCayr TenedoHHOM CBA3M.

54. AGOHEHT W (MAM) nonb3oBaTeslb HecyT OTBETCTBEHHOCTb Mepej OnepaTopom CBA3M B
cneayroLmx caydasnx:

a) HeonnaTta, HeNo/iHaA MAN HECBOEBPEMEHHAA onaaTa ycayr TenedoHHON cBA3w;
6) HecobtoaeHWe NpaBuMA aKcNyaTaumMmn obopyaoBaHus;

B) Heco6mo,u,eHv1e 3aMnpeTa Ha NoAKN4YeHUNE K CeETU CBA3U O60pyp,OBaHMﬂ, He COOTBETCTBYHOLWEIO
YCTaHOBJ/IEHHbIM Tpe6OBaHMﬂM.

55. B cnyyvae HeonnaTbl, HEMOAHOW WKW HECBOEBPEMEHHOW onaaTtbl ycayr tenedOHHON CBA3M
aboHeHT - d¢u3Myeckoe NLO YyNJayMBaeT OMepaTopy CBA3M HEYCTOMKY B COOTBETCTBUMM C
3aKoHoZaTenbcTBOM Poccuiickon ®epepaumm, ecnm MeHbLIMA pa3Mmep He yKasaH B gorosope. MNpu sTom
pa3mep HEYCTOMKM He MOXKET NPEBbIWATL CYMMY, NOAEXKALLYO ynaaTe.

(8 pea. MNoctaHoBneHun Mpasutenscrea PP ot 03.02.2016 N 57)

B gorosope c aboHEHTOM - OPUANYECKUM NINLLOM CTOPOHbI BNpaBe CamMoCTOATENbHO onpeaenTb
pasmep HeyCTOMKK 3a HapyweHue 06a3aTeNbCTB No 40roBopy.
(ab3au BBeaeH MNoctaHoBneHMeM MpaButensctea PO ot 03.02.2016 N 57)

VIl. Oco6eHHOCTM OKa3aHuA ycnyr TenedpoHHOM CBA3U
Oco6eHHOCTU OKa3aHUA YCAyr mecTHo TenepoHHOM CBA3M

56. Momnmo MHGOPMALMOHHO-CNPABOYHBIX YCAYT, NPEeAOCTaBAAEMbIX B COOTBETCTBMU C MYyHKTOM
12 Hactoswmx [paBwua, onepatop CBA3W, OKa3blBalOWMI YCAYrM MecTHOW TenedoHHOW CBA3M,
npegocTaBnseT 6ecnnaTHo U KPYri1oCyTOYHO cneayowme MHGOPMaLMOHHO-CNPaBOYHbIe YCAYTu:

a) npegocrasieHne MHGOPMaLMM O MECTHOM BPEMEHU;

6) npegocrasneHne nuvuy, KOotopoe Badeer WUan Nosb3yeTCA NOMELWEHUNEM, VIH(I)OpMaLI,VIVI o
HOmepe TenecbOHa B CETU MeCTHOW Tel'led)OHHOVI CBA3M oOnepaTtopa CBA3U, YCTAaHOBJZIEHHOIO B
nomeuweHnn ykasaHHOro anua.
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57. Momumo uHboOpMaLMK, yKasaHHOM B NyHKTe 17 HacToswmx [lpaBun, onepatop CBA3W,
OKa3blBaOWMIN YCAYrM MeCcTHOM TenedOHHOW CBA3M, NpefoCTaBAAeT AUy, MMelWwemMy HamepeHue
3aKNIOYUTbL A0roBOp 06 OKa3aHWWM ycayr mMecTHoW TenepOoHHOM CBA3M, NepedyeHb KOL0B Bblbopa ceTei
MEeXAYropogHoM W MeXAyHapoaHolh TenepoHHON cBA3KM, WMHPOpMALMIO O nNOpAAKe W CpoKax
PaccMOTPEHUsA 3asB/IEHMA O 3aK/IIOYEHMM A0rOBOPA 06 OKa3aHMM YCIyr MecTHOM TeflepOHHOM CBA3W.

58. [lns 3aknoueHma Aorosopa 06 OKasaHUKM yCiyr MecTHOW TenepOHHOM CBA3M, 33 UCKIIOYEHNEM
[,0roBopa, NPeaycMaTpUBAlOLLErO OKa3aHWe YCayr MecTHOM TenedOHHOM CBA3M C UCMOJ/b30BAHMEM
CPencTB KOMNJEKTUBHOrO A0CTyna, OMepaTtopy CBA3WM, OKA3blBalOWEMY YCAYTM MeCTHON TenepoHHOM
CBA3N, NofaeTcA 3aasneHne, Popma KOTOPOro yCTaHABAMBAETCA STUM ONEepPaToOPOM CBA3M.

(8 pea. MoctaHoBneHus Mpaeutensctea PP o1 03.11.2018 N 1310)

3asnB/ieHMeE 0 3aK/10HEHUN A0roBopa 06 OKA3aHUM YCAyTr MecTHOM TenlepOHHOM CBA3M 3ano/HAETCA
B 2 3K3eMNApax W PErucTpMpyeTcs onepaTopoM CBA3W, OKasblBAIOLWMM YCAYTM MECTHON TenedOoHHOM
cBA3n. OAWMH 3K3eMnaaAp 3anB/NEHUA OCTAETCA Yy OMNepaTopa CBA3WM, OKa3blBAIOWEro YCAYyrM MeCTHOW
TenedpOHHOMN CBA3W, APYroiN BPyYaeTCa ANLY, UMELOLLEMY HaMePEHME 3aKA0UYNTb J0roBop 06 oKkasaHUK
yCnyr mecTHol TeniedoHHOM cBA3N.

MopAnoK perncTpaunmn 3asaBaeHUin yYCTaHaBAMBAETCA ONEPATOPOM CBS3M, OKasblBaKOLLMM YCyru
MeCTHOM TenepOHHOM CBA3MU.

Onepatop cBA3W BNpaBe NPeAoCTaBUTb AWLY, MMEIOWEMY HaMepeHUe 3aKalounTb 40rosop 06
OKasaHWU ycayr MecTHoM TenedpOoHHOM CBA3M, BO3MOXKHOCTb N0AaTh 3asB/IEHME O 3aKNHUYEHNN A0TOBOPa
06 OKasaHWM yCNyr MecTHoOW TenepoHHOM CBA3K C UCMOIb30BAaHNEM CETEN INEKTPOCBA3N, B TOM Yucie
MHGOPMaLMOHHO-TENIEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT".

(ab3au BBegeH MoctaHoBneHMeM MpaButensctea PO ot 03.02.2016 N 57)

59. 3asB/ieHMEe O 3aK/IYEHUN A0roBopa 06 OKasaHWW yCIyr MecTHOMW TenedOHHOM CBA3N MOKET
6bITb NOAaHO NtOH6OMY OMnepaTopy CBA3W, OKasblBAIOWEMY YCAYTM MECTHOW TenepoHHOW CBA3M Ha
TEPPUTOPUM  MYHMUMNANbHOTO 06pasoBaHuA, T4e Pachno/ioKeHO MOMELLeHME, B  KOTOpPOM
ycTaHaBAvBaeTca obopyaoBaHme. OnepaTop CBA3M, OKa3bIBaOWMI YCAYTM MECTHOW TenedOoHHOW CBA3MW,
He BMpaBe OTKa3aTb JIMLY, MMEILWEMY HamepeHWe 3aK/loUYnTb A0roBop 06 OKasaHMWM YCIyr MeCTHOM
TenedOHHOW CBA3K, B MPUEME U PACCMOTPEHMM YKA3aHHOTO 3asaBNEHWA.

60. Onepatop CcBA3M, OKasblBAOWMIN yCAyrM MecTHOW TenedoHHOW CBA3WM, B CPOK, He
npesblWwatowmini 1 mecaua co AHA perncTpaumm Um 3asBieHMs O 3aK/YEHUU 0roBopa 06 oKasaHuK
YCAYr MecTHOM TenedoHHOM CBA3W, OCYLLECTBASET B COOTBETCTBUM C 3asBJIEHMEM MPOBEPKY HanMuua
TEXHWYECKOM BO3MOMKHOCTM NPeAoCTaBNeHNa [OCTyna K CeTM MecTHOW TenedpOoHHOM CBA3UM WM
TEXHMYECKOM BO3MOMKHOCTM OKasaHWs ycnyr TenedOoHHOW CBA3M C UCMOb30BaHMEM AOMOAHUTENBHOMO
aboHeHTCKOro Homepa. lMpW HaAMYMKM COOTBETCTBYIOWEN TEXHUYECKOW BO3MOMKHOCTM 3aKaloyaeTcs
[0roeop 06 oKasaHMM ycnyr MecTHon TenedoHHOM CBA3MN.

61. |_|pl4 OTCYTCTBUMU COOTBETCTBYIOLLI,EI‘;I TEXHWUYECKOW BO3MOXKHOCTU 3asB/IEHME O 3aKJYEeHUU
A0rosopa 06 oKasaHuu ycnyr MECTHOM Tefled)OHHOﬁ CBA3U NPUHUMAETCA Ha y4eT B LeNAX onpeaeneHuaA
o4yepeaHOCTU 3aKIYeHNA 00rosopa 06 oKaszaHuu ycnyr MECTHOM Tened)OHHOﬁ cBA3N.

OyepeaHOCTb 3akalO4YeHWAa pgorosopa 06 OKasaHWKM  yCayr MecTHOW TenepoHHOW CBA3M
onpeaenseTca ucxogA U3 AaTbl PErucTpauUmMKn 3asBIEHUA M C YY4ETOM MPEUMYLLECTB, YCTaHOB/IEHHbIX
3aKoHoAaTenbCcTBOM Poccuiickolt deaepaumm U MexayHapoAHbIMKU Aorosopamu. MopagoKk BeaeHun
oyepeamn Ha 3akadeHMe AoroBopa 06 OKasaHWUWM YCAyr MecTHOW TenedOoHHOM CBA3M onpeaensercs
onepaTopoM CBSI3W, OKa3bIBaIOLLMM YC/YTM MECTHOMU TenepOHHOM CBA3N.

62. OnepaTop CBA3W, OKa3blBAlOWMIA YCAYTM MECTHOW TenepoHHON CBA3U, B CPOK, He
NpPEeBbILWALWMIA 2 MEeCALEB CO AHA PErncTpauum MM 3asB/IeHUS O 3aK/Il0YEHMM 40roBopa 06 OKasaHUM
YCNYr mecTHoW TenedoHHOM cBA3W, M3BellaeT (B NMCbMeHHOW Gopme) NNLOo, UMelolllee HamepeHue
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3aK/0YNTb A0roBOp 06 OKasaHMM YCAYyr MecTHOM TenedpOHHOM CBA3W, O MpeanosaraeMoM CPOKe
3aK/l0YEHMA OoroBopa 06 OKasaHUM ycayr MecTHoW TenedoHHOW CBA3M, a MpU  OTCYTCTBUM
COOTBETCTBYIOWEN TEXHWYECKOW BO3MOMKHOCTM - TaKKe O MOPAAKOBOM HOMEpe ero 3asBAeHus B
ovyepeam.

63. Mpn M3MEHEHUM MeCTa KUTeNbCTBA (MecTa HaxOMAEHMWA) MLA, MMEIOLWEro HamepeHue
3aK/104YNUTb A0roBOpP 06 OKa3aHWM yCAyr MecTHoW TenedoHHON CBA3K, B Npeaenax 30Hbl 06CayKMBaHUA
O4HOrO M TOrO Ke y31a CBA3W CeTU MEeCTHOI TeNlepOHHOM CBA3M 3aABEHUE O 3aK/YEeHMN AoroBopa 06
OKa3aHUU yCayr MecTHoi TenedOHHOM CBA3KU MOKET bbiTb NepeodopMAEHO C YKasaHUEM B HEM HOBOrO
afpeca yCTaHOBKM 06opyaoBaHuA. Mpu 3TOM NOPAAKOBbLIN HOMep nNepeodpOpPMAEHHOro 3aABAEHUA B
oyepeam Ha 3akloyeHWe Aorosopa 06 OKasaHUM yCAyr MecTHoM TenedOHHOW CBA3M COXpaHseTcAa
TaKMM, KaKoi 6bi11 y nepeodopmMnsemoro (NepBUYHOro) 3aaBAeHuUs.

MpM U3MEHEHUW MecCTa KUTENbCTBA (MecTa HaxoXKAeHua) 3anaBuTena B npeaenax 30Hbl
06CNYKMBAHMA CETM MeCTHOM TenedoHHOW CBA3WM OMnepaTopa CBA3M, OKa3blBalOLWLEro yCayru mecTHOM
TenedoHHON CBA3MU, KOTOPOMY 6bI10 NOAAHO 3aAB/EHWE, HO 33 NPeAesNamMu 30Hbl 06CNYKMBAHMA y3na
CBA3W, B KOTOPYHO BXOAMA YKa3aHHbI B 3aABAEHWM afpec YCTaHOBKM 06OpyAOBaHWA, 3asBAeHME
nepeodopmaneTca C YyKasaHMeM B HEM HOBOro agpeca YyCTaHOBKM obopyaoBaHuA. [pu 3TOM
o4YepegHOCTb 3aKNOYEeHMA [0roBopa 06 OKasaHWKM YCIyr MecTHOW TenedOoHHOW CBA3M C NLOM,
MMEeIWMM HaMepeHUe 3aKIl4YuTb A0roBop 06 OKasaHWWM ycayr MecTHoW TenedpoHHOM CBA3M,
yCTaHaBAMBAETCA MCXOAA M3 AaTbl perncTpaunm nepeopopmasemoro (NepBMUYHOro) 3asBaeHUA.

64. 3asaBneHMe O 3aK/Jl4YeHUM [OoroBopa 00 OKa3aHWM yCAyr MecTHOW TenedOHHOW CBA3M
CHMMAETCA C y4YeTa B C/lydae, eCn INLO, MMetoLee HaMepeHUe 3aKIYNTb 40roBop 06 OKasaHUM ycayr
MeCTHoM TenedoHHOM cBA3K, 6e3 yBaXKUTENbHOM NPUYNHDLI B TedeHne 30 gHel ¢ MOMEHTa NoayyYeHun
NMUCbMEHHOTO M3BELLEHWUs, YKa3aHHOro B NyHKTe 62 Hactoawwmx Npasua, He ob6paTnaock K onepaTopy
CBSA3M, OKA3blBAOWEMY YCAYrM MECTHOM TenedOHHOW CBA3U, ANA 3aKA0YEHUs A0oroBopa 06 OKasaHuM
YCAYr MecTHOWN TenedpOHHOM CBA3U WAM C 3aABAEHMEM O NPEAOCTaBIEHUM OTCPOYKM OT 3aKNHOYEHMUSA
norosopa 06 okasaHWU YCAyr MecTHOM TenepoHHOM CBA3M.

65. B cetn mecTHOM TesiedOHHOM CBA3M MOMKET UCMNOAb30BaATLCA AOMONHUTEbHbIA aDOHEHTCKNIA
HOMep A/1A nepeagpecaumm BXOAALLMX BbI3OBOB B TOM YMc/e Ha abOHEHTCKyo cTaHUMio (aboHeHTCcKoe
YCTPOICTBO) aboHeHTa B ceTM onepaTopa NOABUNKHOM CBA3M.

(n. 65 B pen. MNoctaHoBneHuMA Mpasutenbctea PO ot 03.11.2018 N 1310)

66. ®usmyeckoe NUO, NpPeACTaBUTENb  OPUAMYECKOTO AMLA U MHAMBUAYANbHbIN
npeanpuHUMATENb NPU 3aKJOYEHMM AOroBOpa 0O OKasaHWWM yCIyr MecTHON TenedOHHOM cBA3M, 3a
WCKNIOYEHNEM A,0r0BOPaA, NPeayCMaTPMUBAIOLLErO OKa3zaHue ycayr TenedOoHHON CBA3U C UCNONb30BaHMEM
CPeACTB KOJINEKTUBHOIO A0CTyna, NMOMMMO AOKYMEHTOB, YKa3aHHbIX B NyHKTax 18 - 20 HacTtoAwmx
Mpasun, TakXe nNpeacTaBAseT OMepaTtopy CBA3M KOMUIO [AOKYMeHTa, NOATBep:KAalowwero npaso
BNAZAEHMA U (MIM) NONIb30BaHMA MOMELLEHMEM, B KOTOPOM YCTaHaB/MBAETCA 060pyA0BaHUeE.

(n. 66 B pen. MNoctaHoBneHuMA Mpasutenbctea PO ot 03.11.2018 N 1310)

67. Kpome ycnoBuiA, yKasaHHbIX B MyHKTax 22 1 23 HacToawmx MNpasua, B goroBope 06 okasaHUM
ycnyr mecTHon TenedOoHHOWM CBA3M AO/KHbI ObITb YKa3aHbl cneaytolme gaHHble:

a) aapec ycTaHOBKM 0bopyaoBaHus;

6) Bua, TMn obopyaosaHuA (TenedoHHble annapaTbl, pakCMMKUIbHbIE annapaTbl), UCNO/b3yEMOro
aboHeHTOM;

B) CXema BKAoYeHMA 060pyA0BaHUS;

r) cornacve (oTKas) aboHeHTa Ha A[OCTYN K ycayram BHYTPU3OHOBOM, MEXAYropoAHON W
MeXayHapoaHol TenedOHHON CBA3M M Ha NPeAoCTaB/leHWEe CBEAEHWI O HeM ApPYyrMm onepaTopam
CBA3W ANA OKa3aHMA TaKUX YCAyT.
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68. B cnyyae cornacva aboHeHTa Ha [OCTYN K yCAyramM BHYTPM3OHOBOW, MEXAYropogHOn U
MeXayHapoaHoi TenepoHHOM CBA3K MO pelleHnto aboHeHTa B A0roBope 06 OKasaHWu yCayr MecTHoM
TenedpOHHON CBA3M YKA3bIBAOTCA HAMMEHOBAHMA OMepaToOpPOB CBA3WM, OKA3bIBAMOWMX 3TU YCAYTK
TenedoHHOM CBA3K, N KOAbl BbIBOpa onepaTtopa CeTU MeXKAYropoAHON U mexayHapoaHoN TenedOoHHOM
CBA3M, KOTOpbI onpeaeneH abOHEHTOM A/1A NOAYYEHUA YCAYT MEXAYTOPOAHOW U MeXAYyHapOoAHOW
TenedoHHOM cBA3K (NpeaBapuTenbHbIM BbIGOP), UAK pelleHMe aboHeHTa O Bbibope onepaTopa CeTtu
MEXAYTOPOAHOW M MeXAyHAapoAHOW TenedOHHOM CBA3M MPU KaKAOM BbI30BE, COBEPLUIAEMOM A/1A
noJlydeHna COOTBETCTBYHOLLMX YCAyr (BbIOOP NpW KaXKAOM Bbi30BE).

K pgorosopy 06 OKasaHMM ycayr mecTHOW TenedOHHOM CBA3M, 3aK/Al0MaeMOMY C Bblae/ieHnem
AOMOAHUTENbHOro abOHEHTCKOro Homepa, TPe60BaHMA HACTOALLLErO NMYHKTA HE MPUMEHSAIOTCA.

69. JononHuTenbHO K 06A3aHHOCTAM aboHeHTa, yKa3aHHbIM B NyHKTe 25 Hactosawmx Mpasu,
aboHeHT 0653aH:

a) cooblaTtb onepaTopy CBA3WM O NPEKpalleHUU CBOEro npasa BAafdeHus u (Man) nonb3oBaHMA
TenedoHM3NPOBAHHbLIM NOMELLEHNEM;

6) cogepkaTb B UCNPaBHOM COCTOSIHUM abOHEHTCKYI0 NNMHUIO 1 0bopyaoBaHMe, HaxoaAWwmMecs B
TenedoHM3NPOBAHHOM NOMELLEHUN;

B) NpeaocCTaBAATb oOnepatopy CBA3WM B TedeHue 15 AHel co AHA 3aKloYeHMA A0rosopa
[OOCTOBEpPHble CBEAEHMA O AMLAX, MCNoAb3ylowmx obopyaoBaHMe aboHeHTa - lOpMAMYECKOro uua
(MHAMBMAYaNbHOro NpeanpuHUMaTEeNs), cogepawme paMmnnmn, MMeHa, otTyectsa (Npu HaaMumm), 4aTbl
POXAEHNA, PEKBU3UTLI AOKYMEHTa, YA0CTOBEPAIOLLErO IMYHOCTb (HAaMMEHOBaHWe, cepua M Homep, AaTa
BblAa4M, HAMMEHOBaHWE OpraHa, Bbl4aBLIEro AOKYMEHT, AW KOA NoApasaesieHns), a B cyyae CMeHbI
ML, ucnonb3ylolwmx o60pyAOBaHWE OPUAMYECKOTO AMLA, - NPeAoCTaBAATb COOTBETCTBYlOWME
[OOCTOBEpPHble CBEAEHMSA O HOBbIX MOJb30BaTenAax He nosgHee 15 AHel co AHA, Korga emy CTano
W3BECTHO O TAKOM U3MEHEHUN.

(nn. "8" BBeaeH MNoctaHoBneHuem MpaBuTtenbctea PO o1 03.11.2018 N 1310)

70. ABoHeHT HeceT 06a3aTeNbCTBa Mo onaaTe ycayr TenedoHHOM CBA3M, OKa3aHHbIX 40 MOMEHTa
NoNy4YeHnA onepaTopom CBA3M YBeAOMNEHUA O NPeKpalleHUn npasa BAageHuA U (MaM) Nonb3oBaHMA
TenedoHM3NPOBAHHbLIM NMOMELLEHNEM.

71. MNpw onpeaeneHnn CTOMMOCTU CoeauHEHMA (NPU NOBPEMEHHOM y4yeTe) HenosHas eauMHuua
TapudmKaLmm, pasmep KOTOPOM COCTaBASAET NOMOBUHY MAK 6osiee MONOBMHbI eaunHULbI TapudUKaLmm,
YUYMTbIBAETCA KaK NOJIHAA eanHuUa TapudurKaLmm, a HeNoHasa eguHuLa TapudurKaumm, pasmep KOTopoi
COCTaBNf€T MEHee MOJIOBUHbI eAWHUUbI TapuoUKauMKM, Y4YMTbIBAETCA KaK MOJIOBMHA €AUHULbI
TapuduKaumm.

72. MNnaTta 3a NpeaocTaBieHne onepaTopom CBA3KM AOCTYNa K CeTU MeCTHOW TenedpoHHOM CBA3N
B3MMAaeTCA OA4HOKPATHO MNpW YCTaHOBKe 060pyAoBaHNA B HeTenehoHN3MpoBaHHOM nomelleHnn. Tapud
Ha npeaoCTaB/eHMEe ONepaTopoMm CBA3M AOCTyNa K CETU MeCTHOM TenedOoHHOW CBA3WM yCTaHaBAWBaETCA
onepaToOpOM CBA3M, C/IM MHOE He NPeayCMOTPEHO 3aKoHoAaTeIbcTBOM Poccuiickoit degepaunu.

3a BHeceHWe B A0roBop 06 oKasaHUK yCAyr MeCTHoW TenlepOHHOM CBA3M U3MEHEHWM, KacatoLmxca
CMEHbI OMepaTopa CeTM MEXKAYropoAHOW M MeAyHapoaHOoh TenedOHHOW CBA3M, a TaKkKe CMeHbI
nopsaka Bblbopa onepatopa CeTU MEeXAYropoaHOW M MeXAyHapoaHoW TenedoHHOW CBA3M, NaaTta He
B3MMaeTca.

73. B cnyyae npeKkpauieHus y aboHeHTa npaBa BAaLEHUA U NONb30BaHUA TenedoHM3NPOBAHHbIM
NnomeLLeHMem A0roBop 06 OKasaHMM yCcayr MecTHoW TenedoHHOM cBA3M ¢ abOHEeHTOM MpeKpalaeTca ¢
MOMEHTa MOAYYEHMA ONEPATOPOM CBA3WN YBEAOMIEHNA abOHEHTa O NPeKpalleHUn NpaBa BAAAEHUA U
(van) nonb3oBaHMA TenepOHU3MPOBAHHLIM MOMELLEHMEM WAM 0bpalleHna HOBOro BAagenbua
YKa3aHHOro NOMELLEHMA O 3aK/A0YEHMM A0roBopa 06 OKasaHWW yCayr MecTHoM TenedoHHoW ceA3u. Mpu
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3TOM OMepaTop CBA3W, C KOTOPbIM MPEKpallaeTcs A0roBop 06 OKasaHMM YCAyr MecTHOn TenedpoHHOM
cBA3Kn, no TpeboBaHWIO HOBOro BAadeNblLa YKa3aHHOro nomelleHua o6s3aH B TedeHue 30 aAHel
3aK/104YNTb A0rOBOP 06 OKa3aHWUM YCAYTr MeCTHOMN TenedOoHHON CBA3WN C HOBbIM BAaAENbLEM.

B cnyyae ecim B TenedOHM3MPOBAHHOM MOMELLEHUM OCTa/NIMCb MPONKMBATb YAEHbl CeMbW
aboHeHTa, AoroBop 06 OKasaHUM ycayr mectHol TenedoHHOM cBA3M nepeodopmMaseTca Ha O4HOro m3
HWX C MMCbMEHHOrO COracua APYrnx YNEHOB CEMbW, 3aPErMCTPMPOBAHHbIX MO MECTY XKUTE/bCTBA B 3TOM
NOMeLLEH UM,

3aaBneHne 0 3aKIYEHUN Aorosopa 06 OKaszaHuu ycnyr MECTHOM Teﬂed)OHHOVI CBA3N MOXKeET bbITb
nogaHo B TeyeHue 60 I,CI,H(EI\/'I CO AHA npeKpaleHnA npexxHero Aorosopa 06 OKaszaHuu ycnyr MECTHO
Teﬂed)OHHOVI cBA3n. B cnyyae Henopgauu 3asaBAeHUA B yCTaHOBﬂeHHbIVI CPOK onepaTtop CBA3U BNpase
pacnopaanTbCA COOTBETCTBYHOLWLUNM aboHEHTCKUM HOMepOoM.

74. B poroBope 06 OKasaHUW ycayr MecTHOM TenedOHHOM CBA3M, MpeaycMaTpuBatoLLem
KO/NIEKTUBHOE UCMO/Ib30BaHME 060pyaoBaHUA, abOHEHTOM BbICTYMAEeT T[ParK4aHWH, MUCbMEHHO
YNONHOMOYEHHbIA Ha TO NPeACTaBUTE/IEM OT KaXK[AOW CeMbW, MPOXKMBAKOLWEN B 3TOM KOMMYHa/IbHOWM
KBapTMpe M UMeloLLelt HamepeHWe BOCN0o1b30BaTbCA YCAyramu TeliepoHHOM CBA3M.

75. CoaboHeHTbl MMetoT paBHble NpaBa M 06A3aHHOCTM MO MNOAb30BAHUIO YCAyramu TenepoHHOM
cBasn. [eecnocobHble coaboHEHTbl HecyT C abOHEHTOM COAMAAPHYI OTBETCTBEHHOCTb MO
0653aTeIbCTBaM, BbITEKAIOLWMM M3 A0roBopa 06 OKasaHWM yCayr MecTHoM TenedoHHOM CBA3M.

76. B poroBope 06 OKasaHMM YCAYyr MeCTHOM TenedOHHOM CBA3WM, NpeayCcMaTpUBaloLLEM
KONINEKTUBHOE MCMONb30BaHWe 060pyAoBaHMA, CUCTEMA OMAaTbl MECTHbIX TenedOHHbIX CoeaUHEHWI
YCTaHaBAMBAETCA Ha OCHOBaHWW 0b6Llero peleHMAa Bcex COaboOHEHTOB. B cnydae HeAOCTUMMKEHUSA
coaboHeHTamu cornacua ycraHasanBaeTca aboHEeHTCKas cMcTema onaatbl.

77. [oroBop 06 OKasaHUW YyCAYr MeCTHON TenepOHHOM CBA3M C 3aABUTENEM - HOPUANYECKMM
NIMUOM He MOXKeT 6biTb 3aK/AlOYEeH Ha YCA0BUAX NPUMEHEHUA CXeMbl CMApPeHHOro BKAOYEHMUA
obopyaoBaHus.

78. MNepekntoyeHne abBOHEHTCKOrO Homepa Ha Apyryto abOHEHTCKYID AMHUIO B MOMELLEeHUe,
pacnosioXeHHoe No APYromy afpecy U HaxoAalleeca BO BAAAEHMM UAU NOIb30BaHMM 3TOr0 aboHEHTa,
MOXeT 6bITb NPOU3BEAEHO TONbKO MO NMCbMEHHOMY 3aABAEHNI0 abOHEHTa 1 NPU HaINYMU TEXHUYECKOM
BO3MOKHOCTU Y OMepaTopa CBA3M OCYLLECTBUTb TaKoe Nepek/ioyeHme.

Oco6eHHOCTU OKa3aHUA ycnyr MecTHoi TenedoHHoM
CBA3M aBOHEHTY-rpaXkaaHUHY

79. C rpaskAaHaMu, MPOXKMBAIOLLMMM B KOMMYHA/IbHOM KBApTMPE, MOXKET BbITb 3aK/10YEH A0rOBOP
(moroBopbl) 06 OKasaHWKM ycayr MecTHOW TenedOoHHOW CBA3W, NPeAyCMaTPUBAIOWMIA OKasaHue ycayr
TenedOHHOM CBA3N C KOANEKTUBHbLIM U (MNKN) MHANBMAYANbHBIM UCNONb30BaHMEM 060pyA0BaAHMA.

80. M3ameHeHWe yCNOBMI MNONb30BaHMA 06OPYAOBAHWEM, YCTAHOBAEHHbIM B KOMMYHa/bHOM
KBapTMpe Ha OCHOBaHMM pgoroBopa 06 OKasaHWM yCcayr MecTHOM TenedoHHOW  CBA3M,
npeaycmMaTpuBaloLWero MHAMBMAYaNbHOE UCNoib3oBaHMe 060pyA0BaHMA, MOXKET ObiTb OCYLLECTB/IEHO
TO/IbKO C cornacua aboHeHTa-rpakaaHuHa.

81. B cnyyae eciv gorosopom 06 OKasaHUM yCayr MecTHon TenedoHHOM CBA3M NpPeayCcMOTPEHO
KONNEKTUBHOE MCNONb30BaHWe obopyaoBaHWA, WM3MEHeHMe agpeca YCTaHOBKM obopyaoBaHMA
NPOM3BOAMUTCA MNPU HANMYUK MMCbMEHHOIO COrlacuA BCeX COabOHEHTOB.

82. He AO0NyCKaeTcA NUaMmeHeHne Cxembl BKNHOYEHUA O60py,CI,OBaHVIFI, pa60Tar0Lu,ero no OT,CI,GI'IbHOVI
aboHeHTCKoM NNHUN, 6e3 NMCbMEHHOrO cornacusa aboHeHTa.



83. Mcnonb3oBaHWe CXeMbl CMAPEHHOro BKAKOYEHMS 06OpPYAOBaHMA He AOMyCKaeTca B TOM
TenedoHM3NPOBAHHOM MOMELLEHUMU, B KOTOPOM MNPOXMUBAET 3aperncTpMpoBaHHbIM NO 3TOMY MeCTy
UTENbCTBA UHBANAWA, AN B KOMMYHa/IbHOW KBapTUPE, ecan A0roBOpom 06 OKasaHMM YCAyr MecTHOM
TenedOHHOW CBA3N NPEeAYCMOTPEHO KONNEKTUBHOE MCMNO/Ib30BaHWe 060pyA0BaHMS.

84. He ponyckaeTcd nNpPUMEHEHWEe CXeMbl MapaaieNbHOro BKAOYEHMA 06opyaoBaHUA,
YCTaHOB/NIEHHOrO B KU/bIX MOMELLEHMAX, HAXOAAWMXCA B PasHbIX 34aHUAX (COOPYKEHMAX) WK
KBapTUpax.

85. B KauvectBe oGopy,a,osava, pa60Ta|ouJ,ero NnoO Cxeme CnapeHHOro BKAKYEeHUA, OO0NYCKaeTCA
MCNoNb30BaHUE TONIbKO Tel'led)OHHbIX annapaTos.

MpumeHeHMe cxembl NapannenbHoro BKAKYEHMA Te!'led)OHHbIX annapaTtoB Npu cxeme cnapeHHoro
BK/IIOYEHNA HE A0NYyCKaeTCA.

Te!'led)OHHbIe annaparsbl, pa60Tarou1,v|e Nno cCxXeme CnapeHHoro BKAKOYE€HUA, YCTaHAB/IMBAKOTCA B
npegenax ogHoro nogvesaa XMaoro goma.

86. Onnata BHYTPU3OHOBbLIX, MEXAYTOPOAHbIX AN MEXKAYHAPOAHbIX TeNedOHHbIX COeaMHEHUH,
OKasaHHbIX NO A0oroBopy 06 OKasaHUM YCAyr mMecTHOM TenepOHHOM CBA3W, NpeaycMaTpuBatoLLemy
KONNEKTUBHOE MCMNOAb30BaHWE 060pPYAOBaHMUA, OCYLLECTBAAETCA /NMLOM, NOAYYMBLIMM 3TU ycayru. B
C/ly4yae ec/iv TaKoe INLLO He YCTAaHOB/EHO, YCAyrn TenedoHHOM CBA3M oniaunBatoTcs aboHEHTOM.

87. 3asBneHne 0b UsmeHeHUN TapupHOro naaHa ANsA onaaTbl YCAYr MecTHOM TenedoHHOW CBA3N
nogaetcA aboHEHTOM-TPaXKAaHMHOM He nosaHee Yem 3a 10 gHel 4,0 OKOHYaHMSA KaJleH4apHOro Mmecaua.
Mpu ycnosunM coblOAEHUA YKA3aHHOTO CPOKa MoJayn 3anaBiAeHMsA oOnepaTop CBA3W MNepeBoguT
aboHeHTa-rpaxaaHnHa Ha BblIOpaHHbIN TapuUdHbIN NaaH ¢ 1-ro Ynucna mecaua, CeayroLWero 3a Mecilem
nogauu 3ansneHus. Mpu HecobO4EHNM YKa3aHHOMO CPOKa NoAauu 3asBAeHNA NepeBos, Ha BbibpaHHbIN
TapudHbIM NAaH ocywecTaseTca ¢ 1-ro uncna 2-ro mecaua, Clenylolwero 3a MecAuem nogayu
3anBNeHuA.

OnepaTtop cBA3M BNpaBe MepeBecT aboHeHTa-Tpa)KAaHWHA Ha BblOpaHHbIM TapuHbIA NAaH
paHee yKa3aHHOro CpoKa.

Oco6eHHOCTU OKa3aHUA ycnyr BHYTPU3OHOBOM, MeXAYropoaHom
M MeXAYyHapoaHoii TenedpoHHOM CBA3U

88. Momnmo MHGOPMALMOHHO-CNPABOYHBIX YCAYT, NPEAOCTABAAEMbIX B COOTBETCTBMM C MYHKTOM
12 HacToAwwmx Mpasua, onepaTop CBA3W NpefocTaBaseT H6ecniaTHO M KPYrIoCyTOYHO creaylowme
MHPOPMaLMOHHO-CNPABOYHbIE YCAYTU:

a) npegocrasneHune VIHd)OpMaLI,VIM O MeXxXayropogHom Koae HaCeNNneHHOro NyHKTa;

6) npepocrasneHne MHGOpPMaLUUM O NopaLKe NONb30BaHWUA aBTOMaTUYeCKon TenepoHHOM CBA3bLO
M 0 HOMepax CNyKb onepaTopa CBA3M ANA 3aKa3a TenedOoHHOro coegMHeHMUs C NOMOLLbIO TenedpoHUCTa.

89. Momumo MHGOPMALMOHHO-CNPABOYHBIX YCAYT, NPEAOCTABAAEMbIX B COOTBETCTBMM C MYyHKTOM
88 HacToAwwmx MpaBua, onepaTop CBA3W, OKa3blBAIOWMA YCAYTN MEXAYTOPOLHOM U MEXKAYHAPOLHOM
TenedOHHOW CBA3M, NpenocTaBnseT 6ecnnaTHO M KPYIIOCYTOYHO cieayolme WHPOPMaUNOHHO-
CMPaBOYHbIE YCAYTU:

a) npeaocTaBieHne MHPOPMaLMM O MEXAYHAPOAHOM Kode CTpaHbl U 3apybeskHOro HaceneHHoro
NyHKTa;

6) npesocTaBneHre MHPOPMaLUKM O PasHULLE BO BPEMEHM C Bbi3bIBaEMbIM HAaCENEHHbIM MYHKTOM,
pacnosioXKeHHbIM Ha Tepputopumn Poccuiickoit ®egepaLummn nam 3a ee npeaenamu.



90. OnepaTtop cBA3W, MONYYMBLIMIA JIMLEH3MIO HA OKasaHWe YCAYyr MEeXAYropoaHOM U
MeXAyHapoaHOW TenedOHHOW CBA3M, B CPOK, He npesblwatowmii 1 mecAua co AHA Ha3HayeHUA
MuHucTepcTtBoM LMPPOBOro pas3BUTMA, CBA3M M MaCCOBbIX KOMMYHWKauuii Poccuiickon Pepepaumm
Kog0B BblbOpa 3TOro onepatopa €BA3M, 00653aH onybAMKOBaTb B CpeacTBax MaccoBoli MHbOpMaLmm
coobleHNne 0 egMHOM CPOKe Hayana OKasaHWA 3TMM OMNepaTopoM CBA3M COOTBETCTBYHOLIMX YCAyr
TenedpoHHOMN cBA3N BO Bcex cybbeKTax Poccuitickoin Pepepaumm M Kogax, HasHauYeHHbIX Ans Bblbopa
aToro onepatopa cBasu. [pu sTom onepaTop cBsA3M obecneynBaeT Takoe ONyb6/MKOBAHWE BO BCEX
cybbekTax Poccuiickoit Pegepaunu.

(8 pea. MoctaHoBneHus Mpaeutensctea PP o1 03.11.2018 N 1310)

91. Cnegytowme TenedoHHble COEAWHEHWMs, YCTaHAaBAMBAaeMble C MOMOLLbIO TenedoHMUCTa,
NpeAoCcTaBAAIOTCA C COBA0AEHMEM NPUOPUTETOB (B NopAaKe yObIBaHUA):

a) kateropus "6eactemne" (BHe BcaAKOM ovepean);
6) NnpaBMUTEeNbCTBEHHOE (rocyAapCcTBEHHOE);

B) cnyxebHoe;

r) npusBunernpoBaHHoe (NaponbHoe);

A) yacTHoe (06bIKHOBEHHOE).

92. MNopAfoK nNpeaocTaBlAeHUA YKas3aHHbIX B NyHKTe 91 HactoAawmx [MpaBun TenedOoHHbIX
coeguMHeHMn  ycTaHaBamBaeTcA  MWHUCTEPCTBOM  UMPPOBOrOo  pasBUTUA, CBA3SM W MACCOBbIX
KOMMYHUKaunit Poccuiickoi Peaepaumm.

(8 pea. MocTaHoBneHus Mpaeutensctea PP o1 03.11.2018 N 1310)

93. YcraHoB/NEeHMe Tel'led)OHHbIX COG,CI,VIHGHVIVI C nomoubro Tel'led)OHVICTa npenocrasndaeTca no
HeMeAﬂeHHOVI WX 3aKa3HOM cucteme O6Cl'ly)+(VIBaHVIﬂ.

94, Tel'led)OHVICT npuctynaetr K YCTaHOBNEHUIO Tel'led)OHHOI'O coeaunHeHnAa He3amennnTenbHo
nocne Od)Ole'IeHVIﬂ 3aKa3a no HeMeAﬂeHHOVI cncreme O6Cl'|y)KVIBaHVI‘i|.

95. Bpems, B TeyeHMe KOTOPOro AO/MKHO BbiTb NpeaocTaBAeHO TenedpoHHoe coeauMHeHMe Mo
3aKa3HOW cucTeme 0BCNYKMBAHMA, HE MOXKeT NpeBbiaTth 1 Yac ¢ MomeHTa opopmaeHUNA 3aKasa, ecim
6onee NO3gHUIM CPOK He YKaszaH aboHEHTOM U (MnK) Nonb3oBaTeNeM.

CpoK ucrnonHeHWa 3aKasa coobuaeTtca aboHeHTy W (MAKM) nonb3oBaTeNto TenepoHUCTOM Mpu
opopmieHnn 3aKasa.

96. MHPopMMpOoBaHME BbI3bIBAEMOTO /IMLLA O BPEMEHW YCTaHOBNAEHMWSA TelepOHHOro CoeaMHEeHUA C
NomMoLLblo TenepoHUCTa NPON3BOAUTCA NO MECTHOMY BpemeHu cybbekTa Poccuiickoin Peaepaumm, rae
HaxoAMTCA Bbi3biBaeMOe NLLO.

97. OnepaTop CBA3M MpU OKasaHWW ycayr TenedoHHONM CBA3W C MUCMONb30BaHWEM TenedpoHUCTa
BNpaBe BBECTM OrpaHMYeHMs No NPOLO/IKUTENBLHOCTU COeAMHEHUI U KONIMYECTBY 3aKa30B.

O BBEAEHWM OrPaHMYEHUI HA yCayrn TenePoHHOM cBA3N abOHEHT 1 (M1K) NONb30BaTENb AOMKHbI
6bITb M3BeLEeHbl TenedpoHUCTOM NpU oPOPMIEHUMN 3aKa3a WUAM NPeaocTaBAeHUM aboHeHTy u (unu)
nonb3oBaTesto TeNedpOHHOro coeguHEHMA.

98. CpoK JeicTBMA 3aKasa Ha YCTaHOB/JEHME BHYTPU3OHOBOTO WM  MENKAYrOPOAHOro
TenedOHHOro CoeaANHEHUS C MOMOLLbIO TefledpOHMCTa 3aKaHUYMBaeTcA B 24 Yaca No MEeCTHOMY BPeMEeHM
AHA odOopMNeHUs 3aKasa, ecu Mo COrNacoBaHUIO ¢ aboHeHTOM M (MM) Mnosb3oBaTesleM Bpems
MCMNOSIHEHWS 3aKa3a He OblI0 NepeHeCceHo Ha CNeayoWwnin feHb.
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CpoK pAOeicTBMA 3aKasa Ha YCTAaHOB/JEHME MeXKAYHapOoAHOro TenepOHHOro COoeAMHEHMA C
nomoLbto TenepoHUCTa MCTeKaeT B 8 4acoB NO MECTHOMY BpPeMeHW AHA, Cleaylollero 3a AHem
opopmieHNn 3aKasa, a AAA MNepPcoHaNbHOro (C MpUraaleHMem YyKasaHHOro aboHeHTom W (uaum)
NoNb30BaTe/IeM rPaykAaHWHa) pa3roBopa U KoHbEepeHL-CBA3N - B 8 YaCOB NO MECTHOMY BpemMeHU 2-ro
[OHA, cneaytollero 3a gHem opopmaeHUs 3aKasa.

3aKa3 MoXKeT 6bITb aHHYNMPOBaH TenedOHNUCTOM NO XKenaHuto aboHeHTa 1 (MaK) Nnonb3osaTens.

99. Ha neperoBopHOM MyHKTe [A0roBop 06 OKa3aHWUM pPas3oBbiX YCAYr BHYTPU3OHOBOM,
MEXAYropoaHoOM WAUM  MeXAyHapoaHOoN TenedoHHOW cBA3M OPOpMAAETCA nyTem 3anosHeHun
TenedoHMCTOM (CO CnOB NOMb30BaTeNs M B ero nNpucyTcTBum) 6aaHKa 3akasa, ¢opma KOTOPOro
ycTaHaBauBaetca MuHucTepcTBom ¢uHaHcoB Poccuiickor deaepaumn. lNpyu 3TOM M0Ab30BaTESNO
BblAAETCA 3aMNO/HEHHbIN TenedOHUCTOM OTPbLIBHOM KynoH 61aHKa 3akasa, NoATBEPXKAAOWMI baKT
3aK/l0YEHMA AOroBoOpa.

100. Tapudbl Ha yCAyrM MeXAYyropogHoM W MeXAyHapoaHoW TenedoHHOM CBA3U MOTyT
anddepeHLMpPOBaTLCA B 3aBUCMMOCTM OT BblOpaHHOrO aboHEeHTOM cnocoba ocyLlecTBAEHUS A0CTyNa K
3TUM yCayram.

101. MpogonKnTeNbHOCTL Tel'led)OHHOI'O coeanHeHunA, cnoablyeman gna onpeneneHna pasmepa
nnaTbl 3a BHYTPMU3OHOBOE, meXAayropogHoe uanM mexayHapogHoe Tel'led)OHHoe coeanHeHue (an
YCTaHOB/1IEHUU Tel'led)OHHOI'O coeanHeHunAa C NoMoLbto Tel'led)OHVICTa), OTCYUTbLIBAETCA C MOMEHTA OTBETA
NnoNb30BaTENA, YKa3aHHONo B 6naHkKe 3aKasa, W O60py,£|,OBaHMFI, CUrHan oTBeTa KOTOoporo
NnpupaBHNBAETCA K OTBETY MNOJ/ib30BaTeNlIA, OO0 MOMEHTA oT6os Bbi3biBalOWEro wuan Bbi3biBaeMoOro
nosb3oBaTens AM6o 060py,£I,OBaHVIFI, 3aMeHAKLWEro NoNb3oBaTeNIA B €ro OTCyTCTBUE.

102. MuHMManbHaA NPOAOKUTENbHOCTb TeNleGOHHOrO CoeAMHEHUA, Nnog/exallaa onnaTte npu
yCTaHOBAEHUN TenedOHHOro CoeAMHEeHNA C MOMOLLbI0 TenedOoHMUCTa, HE MOMKET MPEeBbIWaTh 3 MUHYT.
Mpu 3Tom TenedboHHOe coeguHEHME, ANUBLUIEECA MEeHblle ero npeayCMOTPEHHOW MWUHMMAAbHOWM
NPOAO/IKUTENBHOCTU, OMAAYMBAETCA KaK CoeANHEHUE MUHMMAbHOM NPOAOXKUTENbHOCTH.

103. B 3aBMCMMOCTM OT CPOYHOCTM OKasaHWUA YCAyr BHYTPU3OHOBOW, MENKAYTOPOAHOW WAU
MEXAYHapoaHoN TenedOHHOM CBA3M C MOMOLLbIO TenepoHUCTa MPUMEHAIOTCA cleaylowme Buabl
Tapudos:

a) 06bIKHOBEHHbIV Tapud;

6) cpouHbli Tapud, onpeaensaemblii nNyTem MNPUMEHEHUA K OObIKHOBEHHOMY Tapudy
YCTaHaB/IMBAaEMOro ornepaTopom CBA3M NOBbILWAOWero KoadppuuneHTa, KOTopbli HE MOXKET bbiTb bosiee
2.

104. Mpu HapyweHMM CpoKa NpeaocTaBAeHMA CPOYHOIO BHYTPMU3OHOBOrO, MEXAYrOpoOAHOro MAN
MeXAyHapoaHoro TenedoHHOro CoeguMHEeHWA C MOMOLLbi0 TesnedpoHWMCTa onnaTa NPOM3BOAMTCA MO
06bIKHOBEHHOMY Tapudy C Bo3BpaLLeHMem aboHeHTy 1 (MAKn) Nonb30BaTeNlo PasHULbI B OniaTte, eciu
onnata bblia Npom3BeaeHa aBaHCOM MO CPOYHOMY Tapuody.

105. Onnata BHYTPM3OHOBOrO, MEXAYIOPOAHOTO MAW  MeXAyHapoaHoro TenedpoHHOro
coeguHeHua Kateropum "6Geactsue", yCTaHOB/AEHHOro C MOMOWb TenedoHUCTa, NPOU3BOAUTCA NO
06bIKHOBEHHOMY Tapudy.

106. MexayHapogHble TenedpoHHble coeAuMHEHWA, npeaocTaBiAeHHble aboHeHTy U (Mau)
Nnonb3oBaTenlo Ha TeppuTopumn Poccuiickoin Pegepaumm, Kpome YCTaHaBAMBAEMbIX C MOMOLLbHO
TenedOHMUCTa, C ONIATON 3a CYET BbI3bIBAEMOrO /IMLA, ONAaYMBaloTca B Poccuitickoit Peaepaumu.

107. B cnyyae ecam npu ycTaHOBAEHUMN TenedOHHOro coeanHEHUA TeNnepOoHUCT ONPEaENT, YTo Ha
CTOPOHE BbI3bIBAEMOr0 N0/b30BaTENA YCTAaHOB/EHO 060pyA0BaHME, 3aMeEHAIOLLEE NONb30BaTENA B €ro



oTcyTcTBMe, OH 06A3aH nponHdopMMpoBaTb 06 3TOM Bbi3blBatolwero aboHeHTa U (MaM) noib3oBaTens.
MpoaonKeHWe YCTaHOBAEHUA COeAMHEHWMA BO3MOXHO TO/IbKO MNocae cornacusa aboHeHTa WM
nonb3osatena. lpy 3TOM nnaTa 3a YCAyry HauMcNseTca Mcxods vM3 GpakTUYecKol Mpoao/IKUTENbHOCTU
TenedOHHOro CoeauHEHMA MeXAy Bbi3blBalOWMM abOHEHTOM WAM MOAb30BaTe/ieM W Bbi3blBaeMbIM
nonb3oBatesieM 60 060pya0BaHMEM, 3aMEHSAIOLLMM NO/b30BaTENA B €r0 OTCYTCTBUE.

B cnyyae oTkasa aboHeHTa U (VIIWI) nonb3oBaTeNnAa OT yCTaHOB/IEHUA Teﬂe(bOHHOI'O coeaunHeHMA C
O60pyAOBaHMGM, 3aMeHAKLWNMM Noa1b30BaTENIA B €ro oTCyTCTBMUE, naaTa 3a Tel'led)OHHOG coeanHeHune He
B3MMaeTCA.

108. CyerT, BbiCTaBAfAeMblit abOHEHTY 3a OKasaHMWe YC/ayr BHYTPU3OHOBOM, MEXAYropoaHON MAn
MexXayHapoaHol TenedoHHOM CBA3KN, NOMUMO CBEAEHUI, YKa3aHHbIX B NyHKTe 41 HacToawmx Mpasua,
[OONIXKEH COAeprKaTh:

a) Koabl reorpaduyeckM onpenensemblXx 30H Hymepauuu WAM Kodbl reorpapuyeckm He
onpegensiemMblx 30H Hymepauuu, B Pecypc Hymepauuu KOTOpbIX BXOAAT abOHEeHTCKMe Homepa, C
KOTOPbIMW COCTOANNCH TeNepOHHbIE COEANHEHUS;

6) AaTy oKasaHUA Kaxaoh ycnyru tenedoHHOM cBA3K;

B) 06 beM OKazaHMA Kaxaom ycnyru TenedoHHOM CBA3M.

Oco6eHHOCTU OKa3aHUA YyCAYr MeCTHOM,
BHYTPM3OHOBOM, MeXAYyropoaHoi u mexayHapoaHoi tenedoHHoM
CBA3U C UCNOJIb30BAaHUEM CPEACTB KOJ/JIEKTUBHOIO A0CTYNa

109. C wucnonb3oBaHnem cpeacts  KONMNEKTUBHOrNo  AOOCTyna noab3oBaTtenaMn  MOTYT
OCyLecTBnATbCA ncxogAaume n NpuHMMaTbCA BXoaALlLME BbI3OBbI.

110. Onepatop cBA3M, OKa3bIBAOWMIA YCAYTN CBA3KU C UCMO/Ib30BAHNEM CPEACTB KOMEKTUBHOMO
[0CTyna, NOMMMO WMHbOpPMaUUKM, NPeaycMOTPeHHOW nognyHktamm "a" - "sB", "a" - "w" nyHkta 17
HacToawwmx Mpasu, 0bA3aH JOBECTU A0 CBEAEHMSA NONb30BaTe el MHGOPMALMIO O AEeNCTBUAX, KOTOpbIe
HeobXxoAMMO COBEPWUTb ANA MOAYYEHUA ycayr TenepoHHOM CBA3W, B TOM 4ucie AAA NOSyYeHun

A0CTyna K ycnyram TeneoHHOM CBA3WM APpYyrMx onepaTopos CBA3M.

111. OnepaTop CBA3W, OKasblBAOWMIN yCaAyrn TenepoHHOW CBA3WU C MCMNO/Ib30BAHUEM CPeacTB
KOJINEKTUBHOTO A0CTYNa, MPUHUMAIOWMX KETOHbI M KapTbl onaaTbl ycayr TenedoHHOM cBs3u, obasaH
MHPOPMMPOBATL MO/Ib30BATENEN O MeCcTax PeasnmM3almumM KETOHOB M KapT OonaTtbl YCAYr MeCTHOM,
BHYTPU3OHOBOM, MEXAYropoaHOW W MeXayHapoaHoW TenedbOHHOW CBA3M B CeTUM CBA3KU obuiero
NO/Ib30BaHUSA, @ TaKKe YCAYr NOLABUNKHON CBA3W.

Takaa uHdopmauma Ao/KHA ObiTb pasmelleHa onepaTopom CBA3M B yAOOHOM M AOCTYNHOWN
dopme Ha cpeacTBe KOMJIEKTMBHOrO A0OCTyNna WAM [0BeAeHa A0 CBeAEeHWA M0/b30BaTeNid MHbIM
cnocobom.

Oco6eHHOCTU OKa3aHUA ycayr NOABUMKHOM CBA3KU B CETU CBA3MU
obLero nonb3oBaHUA

112. loNONHUTENBHO K YCNOBUAM, KOTOPble A0/XKHbI 6bITb YKa3aHbl B ,0roBOpe B COOTBETCTBUM C
NyHKTamu 22 u 23 Hactoawmx MNMpasun:

a) B goroBope 06 OKasaHWW yCAyr NOABUMKHOW pagnoTenedOHHOMN CBSA3U L0/KeH ObITb yKasaH
cnocob npegoctaBneHnss aboHEHTy cBegeHWI O BCeX [0roBopax o6 OKasaHWW yCayr NOLBUMKHOM
paguoTenedpOHHOM CBA3M, 3aK/IIOYEHHbBIX UM C OMEPaTOPOM CBA3U U (MIN) ANLLOM, LENCTBYIOLLMM OT ero
UMEHMU, N PEKBU3NTLI NAEHTUGUKALMOHHOTO MOLYS;



6) B poroBope 06 OKasaHWUM ycAyr nNoABWXKHOW paanotenedpoHHOM cBsA3M C aboHEHTOM -
OPUANYECKUM IMLOM (MHAMBUAYANbHBIM NpeanpuHUMaTeNeM) A0MKeH ObiTb onpeaeneH NOpsLoK
HanpaB/ieHMsA emy onepaTopom CBsizu MHOPMaALMKM O HELOCTOBEPHOCTM CBeAEHMUI 06 aboHeHTe nan o
MUAX, WUCNOMb3YOWMUX BblaeneHHble aboHeHTy - topuauyeckomy auuy (MHAMBUAYANbHOMY
npeanpuMHumartento) aboHeHTCKMe Homepa (ganee - nonb3oBaTeNn ycayr cBsA3uM aboHeHTa -
ropuamMyeckoro nnua (MHAMBMAYaAbHOrO NpeanpuHUMmaTtens).

(n. 112 B pea. MoctaHoBneHus Mpasutenbctea PO o1 03.11.2018 N 1310)

113. [lononHuUTeNbHO K 0653aHHOCTAM onepaTtopa CBA3W, YKasaHHbIM B NMyHKTe 24 HacToALMX
MpaBwua, onepatop cBA3n 06A3aH:

a) npeaoctaBnATb abOHEHTY cBeAeHMA O 3aK/YEHHbIX OMepaTopom CBA3U U (MAU) NULIOM,
OEeNCTBYIOWMM OT €ero WMeHW, C aboHeHTOM JoroBopax o6 oOKasaHWW Yycayr NOABUMKHOM
paauoTenedoHHOW cBA3K. MpeaocTaBNeHNe YKas3aHHbIX CBEAEHWUI OCYLLECTBAAETCA HenocpeacTBEHHO
aboHEeHTYy C UCNonb3oBaHMEM WHPOPMALIMOHHO-TENIEKOMMYHUKALUMOHHOW ceTn "MHTepHeT", B Tom
yucae nNo afpecy 3NEKTPOHHOM MouTbl, yKasaHHOMY aboHeHTOM B goroBope 06 OKasaHWW ycayr
noaBUXKHON paanoTenePoHHON cBA3KU, eciu aboHeHTOM M3bpaH Takoi cnocob npeaocTaBAeHUs
ceegeHni. CBeageHun, npeaocTaBasemMmble aboOHEHTY, AOMKHbI coAep»KaTb HOMep A0rosopa U Aaty ero
3aK/Il0YEeHMA B OTHOLUEHUM Kaxkaoro gorosopa o6 OKasaHUWM yCAyr MOABUMKHON paanoTenedoHHOM
cBA3n. [loroBopom 06 OKasaHMK ycayr NoABUMXKHOM paguoTenedoHHOM CBA3W onpeaenserca cnocob
npenocTtaBfeHMa  aboHEHTy  yKasaHHbIX CBeAEHWM C  UCNonb3oBaHMEM  MHPOPMALMOHHO-
TeNeKOMMYHUKAUMOHHOM ceTn "WUHTepHeT". VYKasaHHble CBedeHMAa onepaTtop CBA3W o06sA3aH
npeaocTaBnATb abOHEHTY MPW 3aKAUYEHUM C HUM KaXKAoro HOBOro AoroBopa 06 oKasaHuu ycnyr
NnoaBUXKHOM paauoTenedoHHON CBA3M B TedeHMe 20 AHelM cCO AHA 3aKNOYEHUA UM UAN JIULIOM,
OEeNCTBYIOWMM OT ero umeHu, ¢ aboHeHTOM JoroBopa 00 OKasaHWUW yCayr MNOABMMKHOM
pagmotenedoHHOM CBA3MK;

6) nHdpopmupoBaTb aboHeHTa 06 M3MEHEHUM NepPeyHs YCAYyr NOABWUMKHOM CBA3U M MHbIX YCAYT,
TEXHOJIOTMYECKM HEpPaspbiBHO CBA3AHHbIX C YCAyraMyv MOABWMKHOW CBA3M W HamnpaB/ieHHbIX Ha
NnoBblWEHNE MX NOTPEOUTENbCKOWM LEHHOCTWU, OKa3blBaeMbIX abOHEHTY, NyTemM HanpasBieHUsa aboHeHTy
KOPOTKOI0O TEKCTOBOIO COOBLLEHUS;

B) MPMOCTAHOBUTb OKasaHMe YCAyr MOABMMKHON pagnoTenedOoHHOM CBS3UM MO BblAe/IEHHOMY
aboHeHTy abOHEHTCKOMY HOMepy B  C/y4ae HEUCNOJIHeHMs  nocinegHUMmM  0b6A3aHHOCTEN,
npeAycMOTPeHHbIX ab3auem TpeTbMM nognyHKTa "a", nognyHktamu "6" 1 "B" nyHKTa 116 HacToAwmx
MpaBua, a TaK¥e B C/ly4ae HEWUCMNONHEHWA aboHEHTOM - @U3MYECKUM MLOM 06A3aHHOCTEN,
npeAycMOTPeHHbIX NoanyHKTom "B" nyHKTa 25 HacToAawwmx MpaBua;

(nn. "8" BBegeH MNoctaHoBneHnem MpasButenbctea PO o1 03.11.2018 N 1310)

r) BO306HOBAATL OKasaHWe YCAyr NOABWKHOW paguoTenedpoHHOM CBAM abOHEHTY uAn
Nonb3oBaTeNl0 B TeyeHWe 3 AHel cCo AHA ycTpaHeHMs aboHeHTOM (nonb3oBaTesieM) HapyleHWM,
KOTOpble NOB/EKIM 3a co60i NPUOCTAHOBEHNE OKa3aHWA YCIYr NOABUMKHOW pagnoTenedpoHHOMN CBA3N

n_n

B COOTBETCTBMM C MOAMNYHKTOM "B" HAacTOALWEro NyHKTa.
(nn. "r" sBeaeH MoctaHoBneHnem Mpasutenbcrea PP ot 03.11.2018 N 1310)

113(1). Onepatop cBA3M 06A3aH OCYLLECTBAATL MPOBEPKY AOCTOBEPHOCTU CBEAEHUIA 06 aboHeHTe,
a TaKXKe O nonb3oBaTeNAX YCAyr cBasu aboHeHTa - lopuaMYeckoro auua (MHAMBMAYaNbHOMO
npegnpuvHUmaTens), NPeaoCcTaBAeHHbIX B TOM YMCE NLLOM, AEWCTBYIOWMM OT UMEHM OnepaTopa CBA3M.
(n. 113(1) sBeaeH MoctaHoBneHnem MpasuTtenscrea PP ot 03.11.2018 N 1310)

113(2). NpoBepKa fOCTOBEPHOCTU CBeAEHUI 06 abOHEHTE, a TaKXKe 0 NO0J/Ib30BATENAX YCAYT CBA3U
aboHeHTa - topuguMuyeckoro avua (MHAMBMAYANbHOIO NPeaNnPUHUMATENA) OCYLLECTBAAETCA MyTeM
yCTaHOBNEHUSA:

a) B OTHOWeEHMM usMyeckoro nuua - Gpamuanm, UMeHu, oTdecTBa (Mpu Haauuuu), AaTbl
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POMKAEHUA, @ TaKXKe PEeKBU3MTOB AOKYMEHTA, YA0CTOBEPAIOWEro ANYHOCTb (HauMeHOBaHWe, cepus U
HOMep, AaTa Bblaayu, HaMMeHOBaHWe OpraHa, BblAaBLIEro AOKYMEHT, UK KOA, noapasaeneHms);

6) B OTHOWEHWM WHAMBUAYANbHOTO NpeanpuHUMaTensa - GamMuanKn, MMeHW, oTyectBa (mpu
HaAN4YUK), PEKBU3UTOB AOKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTb (HAaMMeHOBaHWe, cepus U Homep, AaTa
BblA4a4M, HAMMEHOBaHWE OpraHa, BblAABLUEro AOKYMEHT, AW KO4 noapa3gefieHns), a TakKe OCHOBHOrMO
rocyAapCTBEHHOro PerncTpaumoHHOro Homepa;

B) B OTHOWEHUM OPUAMYECKOrO AMLA - HaMMeHOoBaHMA (GUPMEHHOro HauMMeHOBaHMA)
OpraHn3aumMn, MecTa HaxoXAEeHMUsA, OCHOBHOrO rocy4apCcTBEHHOrO PErncTpaLMoOHHOrO HOMEPA, a TaKKe
NAEeHTUPUKALMOHHOTO HOMEepa HanoronaaTeNblWmKa.

(n. 113(2) sBeaeH MoctaHoBneHnem MpasuTtenscrea PP ot 03.11.2018 N 1310)

113(3). MoaTBepKAeHNE A0CTOBEPHOCTM cBeAeHMNN 06 aboHeHTe - GMU3MYecKom AnLe, cBeaAeHNN 0
Nno/ib30BaTeNAX YCAyr cBA3n aboHeHTa - IPUAMYECKoro Anua (MHAMBMAYaNAbHOro nNpeanpuHUMaTens)
OCYLLECTBAAETCA OAHMM U3 CAeAYHOLLMX CNOCOBOB:

a) npeacraBneHne AOKyMeHTa, yaoctosepAowero 1M4HOCTb,

6) ucnonbsoBaHue peaepanbHOM rocysapcTBeHHON MHGOPMaLMOHHOM cuctemsl "EaMHan cuctema
ngeHTUPUKaUMM 1 ayTeHTUPUKAUMKM B UHPpaACTPyKType, obecneunBatowen MHPOPMaLMOHHO-
TEXHO/IOTMYEeCcKoe B3aMMOAeNCcTBME MHPOPMALMOHHBIX CUCTEM, UCMOAb3YEMbIX ANA NpenocTaBAeHMs
rocyAapCTBEHHbIX U MYHULMNAAbHbIX YCAYT B 3N1EKTPOHHOMN dopme";

B) MICNO/NIb30BaHMNE YCUNEHHOM KBaAMPULMPOBAHHOM 3NEKTPOHHOM Nognucu;
r) ncnonb3oBaHMe eANMHOrO NOPTaNa rocyaapCTBEHHbIX U MyHUUMNAAbHbIX YCAYT;

A) wvcnonb3oBaHWe WHOOPMALMOHHBIX CUCTEM [OCYAapPCTBEHHbIX OPraHoB MpU  HaaAMuun
NoAKNIOYEeHUs onepatopa CBA3M K 3TUM CUCTEMAM 4Yepe3 eAuHYI0 CUCTEMY MeXKBeAOMCTBEHHOro
3N1eKTPOHHOr0 B3aMMoAencTeuma.

(n. 113(3) sBeaeH MoctaHoBneHnem Mpasutenscrea PP ot 03.11.2018 N 1310)

113(4). NoaTtBeprKAeHWE [OCTOBEPHOCTM CBeAEHUM 06 aboHeHTe - pUAUYECKOM Auue
(MHAMBMAYanbHOM NpeanpuHUMaTENE) OCYLLLECTBAAETCA OAHUM U3 ciedyowmx cnocobos:

a) npeagcraBneHne OOKYMEHTOB, HeO6XO,£I,MMbIX AnAa 3aKAr4dYeHnAa gorosopa B COOTBETCTBUU C
HaCToAWNMMHU I'IpanmaMM;

6) ncnonb3oBaHue deaepasnbHOM rocyaapcTBEHHON MHPOPMaLMOHHOM cucTembl "EgMHas cuctema
ngeHTMPMKaumm U1 ayTeHTUPUMKauMM B UHPpaAcTpyKType, obecneymBatowein MHPOPMaLMOHHO-
TEXHO/IOTMYECKoe B3aMMOAEeNCTBUE MHPOPMALMOHHBIX CUCTEM, MCMO/b3YEeMbIX ANA MpenocTaBAeHUs
rocyAapCTBEHHbIX M MyHULMNAAbHbIX YCAYT B 9N1EKTPOHHOMN dopme";

B) UCMO/Ib30BaHWE YCUIEHHOW KBaMOULMPOBAHHOM 3/IeKTPOHHOM noanucu;

r) wucnonbzoBaHWe WHGOPMALMOHHBIX CUCTEM FOCYAAPCTBEHHbIX OPraHoB MNpPW  HaaAMuMu
NoAKNIOYEHUs onepaTopa CBA3M K 3TUM CUCTEMAM 4Yepe3 eAuHYI0 CUCTEMY MEXBeLOMCTBEHHOro
3NEKTPOHHOro B3aMMOAeNCTBUA.

(n. 113(4) sBegeH NoctaHoBneHnem Mpasutenbctea PP ot 03.11.2018 N 1310)

113(5). OnepaTtop cBA3M 06f3aH COBEPWUTb AEWCTBMA, YKasaHHble B nMyHKTax 113(1) - 113(2)
HacToAwmx Mpasun, B TedeHne 30 AHEN CO AHA 3aKAOMEHWA A0roBopa WAW nepeaadn aboHEHTOM -
OPUAMYECKUM AULOM (MHAMBUAYANbHBIM NpeAnpuHUMaTENeM) CBeAeHU O No/b30oBaTensax ycayr
cBA3M abOHeHTa - pMANYECKoro Anua (MHAMBMAYaNbHOro NpeanpuHumaTens).

(n. 113(5) sBeaeH MoctaHoBneHnem MNpasuTtenscrea PP ot 03.11.2018 N 1310)
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113(6). B cnyyae HenoaTBepKAEHMA AOCTOBEPHOCTU CBeAEHUI 06 abOHEHTe MM O Nosb3oBaTene
ycnyr cBA3n aboHEeHTa - PULMYECKOro ANuUa (MHAMBUAYANbHOIO NpeanpUHMMATENs) B COOTBETCTBUN C
TpeboBaHMaAMM PeaepanbHoro 3akoHa "0 cBsa3un" n HacToAwMMM MpaBrMnammn onepaTop CBA3W B TeyeHue
3 AHel co AHA noayvyeHna MHPopmaumm o He4OCTOBEPHOCTU TakKUX cBeaeHU MHPopMMpPYyeT abOHeHTa
W NONb30BATENA YCAYT CBA3WM abOHEHTa - lopPUANYECKOro nua (MHANBMAYaANbHOTO NpeanpuHUMaTens)
nocpeaCcTBOM HamnpaB/ieHMA KOPOTKOrO TEKCTOBOro COOBLWEHMA O HEoHXoAMMOCTUM NpeaoCTaB/ieHUs
[0CTOBEPHbIX CBeaeHUn 06 aboHeHTe M (MM) Nonb3oBaTesie YCayr CBA3W aboHeHTa - IPUANYECKOro
nvua (MHAMBUAYANbHOTO NpeAnpUHMMaTeNs) B TedeHne 15 gHen co AHA MHPOPMMPOBAHMUS.
(n. 113(6) BBeaeH MoctaHoBNeHnem MpasuTtensctea PP ot 03.11.2018 N 1310)

114. A6oHeHT HeceT 06a3aTeNbCTBa NO OMNAaTe OKa3aHHbIX OMNepPaTopPoOM CBA3M YCAYr NOABUNKHOM
CBA3W [0 MOMEHTa MOAyYeHWUA OnepaTopom CBA3WM yBedoMaeHMsA 06 yTpaTe MAEHTUOUKALMOHHOro
MoAyNA.

115. lononHUTeNbHO K NpaBaM aboHeHTa, yKasaHHbIM B NyHKTe 26 HacToawwmx MpaBun, aboHeHT
Bnpase:

a) coxpaHuUTb abOHEHTCKMIA Homep B Npedenax Tepputopum cybbekta Poccuiickoin Pepepaunm B
Cyyae nepeHeceHnn aboHEHTCKOro Homepa;

6) Npy AMKBMAAUMM abOHEHTa - OPUANYECKOrO NNLA UAWM NPEKpaeHns GU3NYECKUM SIMLLOM
[EeATeNbHOCTM B KayecTBe WHAMBMAYANbHOrO NpeanpuHMMATENA MNOAb30BaTeNb YCAYr CBA3W TAKOro
aboHeHTa - OPUAMYECKOro Anua (MHOMBMAYANbHOTO NpeanpuHUMaTens) BrnpaBe 06pPaTUTbCA K
onepaTopy CBA3M C 3aABNEHNEM O 3aK/IIO4EHUN AOTOBOPA C COXpaHeEHMEM abOHEHTCKOro Homepa.

(n. 115 B pea. MoctaHoBneHus Mpasutenbctea PO o1 03.11.2018 N 1310)

116. JononHuTenbHO K 06A3aHHOCTAM aboHeHTa, yKasaHHbIM B MyHKTe 25 HacTtoAawmx Mpasun,
aboHeHT 061a3aH:

a) B cnydyae nepeHeceHna aboHEHTCKOro Homepa:

NoracuTb 3a40/KEHHOCTb 33 YCAYrM MNOABWMHOW paguoTenedpoHHON CBA3M Mo Aorosopy 06
OKasaHWK yCayr NOABUNKHOM paguoTenedOHHOM CBA3M, 3aKNOYEHHOMY C ONepaTopoM-A40HOPOM (aanee
- 324,01KEHHOCTD);

npeaocTaBUTb HOBOMY OMepaTopy cBA3W (onepaTopy-peuunueHTy) AO0CTOBEPHble CBEAEHUA O
Nnosib30BaTeNsixX ycayr cBsA3u aboHeHTa - opuanYeckoro nvua (MHAUMBMAYaNAbHOro NpeanpuHUMaTens),
cogepxawme GamMuanM, MMeHa, OTYECTBa (MPU HaAMuUKM), AaTbl POXKAEHUA, PEKBU3UTbI JOKYMEHTA,
YO,0CTOBEPAIOWErO /IMYHOCTb (HAMMEHOBaHME, CEPUA U HOMEpP, AaTa Bbl4a4YM, HAUMEHOBAHWE OpraHa,
BblAaBLWIEro AOKYMEHT, UAM KO NoApasfefieHus), a B Cayyae CMeHbl MoJsib30BaTesiei yciyr CBA3M
aboHeHTa - lpuanYecKoro snvua (MHAMBMAYANbHOro npeanpuHUMaTEns) - COOTBETCTBYHOLIME
[OCTOBEPHbIE CBEAEHUSA O HOBbIX MONb30BaTENAX YCAYr CBA3M abOHEHTa - HOPUAMYECKOro /Mua
(vHoMBMAyanbHOro npeanpuHUmaTensa) He nosgHee 15 agHeM co  AHA  nepejaydn  uMm
MAEHTUOUKALUMOHHOIO MOAYANS, €C/IM MHOE He npeaycMOTPEeHO 3aKoHoAaTeNnbCcTBOM Poccuitckol
depepauny;

6) NpeaocTaBNATbL ONepaTopy CBA3M AOCTOBEPHbIe cBeAeHMn 06 aboHeHTe 1 (MAn) nonb3oBaTtene B
TeyeHue 15 pgHelr co AHA MOAyY4eHMA OT oOnepaTopa CBA3WM YyBeAOMAEHMA O HeobXoAMMOoCTU
npeaocTaBNeHUA CBeAEeHMM, YKa3aHMe KOTOpbiX MpeayCcMOTPEHO AOrOBOPOM, €CIM  MHOe He
npeaycMOTPEHO 3aKoHO4aTeNbCTBOM Poccuitickoit depepaunm;

B) NpeaoCTaBATb oOnepatopy CBA3WM B TedeHue 15 AHelt co AHA 3aKaoyYeHMA A0rosopa
[OOCTOBEpHble CBeAeHWA O MONb30BaTeNAX YCAyr cBA3M aboHeHTa - OPUAMYECKOro Anua
(MHAMBMAYanbHOro NpeanpUHUMaTENs), cogepawme GaMmnnmn, MMeHa, otTyectsa (Mpu HaaMumm), AaTbl
POXAEHNA, PEKBU3UTLI AOKYMEHTA, YA0CTOBEPAIOLErO IMYHOCTL (HAaMMEHOBaHWe, cepua M Homep, AaTa
BblA4a4M, HAMMEHOBaHWE OpraHa, Bbl4aBLIEro AOKYMEHT, AW KOA NoApasaesieHns), a B cydae CMeHbI
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no/sib3oBaTesiel yCIyr cBssan abOHEHTa - PUANYECKOTO ANLA (MHAUBMAYANLHOTO NpeanpuHumarens) -
NnpeaocTaBNATb COOTBETCTBYIOWME [O0CTOBEPHbIE CBEAEHUS O HOBbIX MOJIb30BATENAX YCAYr CBA3M
aboHeHTa - pMAMYECKOTO Mua (MHAMBMAYANBHOTO NpeanpuHUMaTens) He nosgHee 15 aHel co gHs
nepegayn UM WAEHTUGUKALMOHHOTO MOAYNA, €C/IM MHOE He MPesyCMOTPEHO 3aKOHOAATENbCTBOM
Poccuiickoit Pepepaumnu.

(n. 116 B pea. MoctaHoBneHus Mpasutenbctea PO o1 03.11.2018 N 1310)

117. Pasmep nnatbl aboHeHTa 3a MCNONAb30BaHWE COXPAHEHHOro aboOHEHTCKOro Homepa npu
3aK/IlOYEeHMM HOBOro JoroBopa 06 OKasaHWKM yCAyr MOABWMMKHOM paanoTenedoHHOM CBA3U C
MUCNo/b30BaHMEM MepeHeceHHoro aboHeHTCKOro Homepa YCTaHaB/MBAETCA onepaTopoOM-peLUnMeHTomM
M He MmoKeT npesblwaTtbh 100 pybneit. Mpu aTom B cnydae, ecim aboOHEHTCKMIA HOMep He Bbl/l MepeHeceH
B CBAA3M C OTKa3oM aboHeHTa OT nepeHeceHMA abOHEHTCKOro HomMepa B COOTBETCTBUM C NMyHKTOM 148
HacToawwmx MpaBun MAM HenoralleHMem 3aA0/KeHHOCTU aboHeHTa nepes, onepaTopomM-AOHOPOM B
COOTBETCTBMMU C noanyHKTom "6" nyHKTa 140 HacTtoswmx [Mpasua, nnata, BHeceHHas aboHeHTOM
onepaTopy-peumnnueHTy 3a WCNo/ib30BaHME COXPaHEHHOro aboHEeHTCKOro Homepa, aboHeHTy He
BO3BpallaeTcs.

118. CyerT, BbiCTaBASIEMbIt aDOHEHTY 3@ YC/YrM NOABUKHOWM CBA3W, MOMMMO CBEAEHWN, YKa3aHHbIX
B NyHKTe 41 HacToAwmx MNpasua, AOMKEH COAEPKATL CBEAEHMA O BUAAX OKA3aHHbIX YCNYT NOABUKHOM
CBA3M C YKa3aHMeM X 0bbema Mo Kaxkaomy aboHeEHTCKOMY HOMeEpY.
(8 pea. MNoctaHoBneHun Mpasutenscrea PP ot 03.02.2016 N 57)

119. MNnaty 3a ycAyrM NoaBUMKHOM CBA3M abOHEHT BHOCUT TOMY OMepaTopy CBA3M, C KOTOPbIM Y
Hero 3ak/o4yeH A0roBop 06 OKasaHUWM yCayr NOABUMKHOM CBA3WM, B TOM YMCAE U B CAy4anaX, KOr4a OH C
NpUMeEHEHNEM UAEHTUDUKALMOHHOIO MOAYASA, YKa3aHHOro B AoroBope 06 0KasaHUK YCAyr NOABUMKHOM
CBA3K, BOCMONb30BACA YCAYraMM NOABUKHOM CBA3M APYroro onepatopa CBA3W (POYMMUHT), C KOTOPbIM Y
aboHeHTa A0OroBOp 06 OKa3aHMM YCAYT NOABUMKHOW CBA3M HE 3aKNHOYEH.

119(1). Ha TeppuTopuun Poccuiickon ®eaepaummn onepaTop NoABUNKHON paanotenedoHHOM CBA3K
B CBOEM CeTM CBA3M YCTAaHaBAMBAET OAMHAKOBblE YC/NOBMA OKasaHWMA YCAyr  NOABWMKHOM
pagnoTenedpoHHON CBA3M KaxKaoMy abOHEHTY HE3aBMCMMO OT TOTrO, HAXOAMUTCA NN abOHEHT B npeaenax
TeppuTopun cybbekta Poccuiickonn Pepepaumu, yKkasaHHOW B peleHUM O BblgeNIeHUM TaKomy
onepaTopy CBA3M pecypca Hymepauuu, BKAOYatoWwero B ceba BblgeNeHHbI abOHeHTY abOHEeHTCKMI
HOMeEp, UK 33 NPeAENAMU YKa3aHHOW TEPPUTOPUMN.
(n. 119(1) sBepeH NoctaHoBneHMem MpaBuTtensctea PO ot 27.05.2019 N 665)

120. AGOHEHT, MMeWMNA HamepeHWe COXPaHUTb abOHEHTCKMI HOMep MpWU 3aKAYEHUU C
onepaToOpoOM-PeLUnMeHTOM HOBOrO Ao0rosBopa 06 OKasaHMM YCAyr MNOABWMKHOM paguoTenedOoHHOM
cBA3K, obpallaeTca K onepaTopy-peunnmeHty nnbo TpeTbemy Auuy, NpeaycMoTPEHHOMY MyHKToM 13
HacToalwmx [paBua, C NUCbMEHHbIM 3anABAEHMEM O PACTOPMKEHUW Aorosopa 06 OKasaHMM ycayr
NOABWMKHOM pagmoTenepOoHHOM CBA3M, 3aK/OYEHHOro C OnepaTopoM-4OHOPOM, M NEpPEeHeceHuu
aboHeHTCKOro Homepa (aanee - 3aaBAeHMe 0 NepeHeceHN abOHEHTCKOro Homepa) U NpeabABASEMbIMU
OOKYMEHTaMM, NPeayCMOTPEHHbIMK pa3genom || HacToawmx Mpasua.

121. Ons nepeHeceHMA abOHEHTCKOro Homepa aboHeHT 06s3aH noracuTb 3aA0/KEeHHOCTb
COrNIaCHO cYeTaM, BbICTAB/IEHHbIM B COOTBETCTBUM € NyHKTaMu 41 n 118 HacTtoawmx MNpasua.

MomeHTOM BpemeHMu, Ha KOTOprl‘;1 onpeaenAaeTca 3a401XKeHHOCTb aboHeHTa (,a,anee - MOMEHT
onpeaeneHunAa 3a,£|,01'|)KeHHOCTM), ABNAETCA:

24 yaca 00 MMHYT 6-ro AHA 40 AaTbl HaYana OKa3aHMA yCayr NOABUXKHOMN pagnoTenePoHHOMN CBA3M
C UCNONb30BaHMEM NepeHeceHHOro aboHEeHTCKOro Homepa, onpeaeneHHo’ B COOTBETCTBUM C NMYyHKTaMM
126 1 127 HacToswmx Mpasun, - 4ns abOHEHTOB - GU3NYECKUX NnL;

24 yaca 00 MUHYT 26-ro gHA A0 AaTbl Havyana OKasaHWA YCAyr NOABUMHOM pagmoTenedoHHOM
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CBA3M C MCMOJIb30BaHWUEM MepeHeceHHOro aboHEeHTCKOro HoMepa, onpeaeneHHON B COOTBETCTBUMU C
nyHkTamm 126 u 127 Hactoawwmx Mpasun, - ana aboHEHTOB - OPUAMYECKUX AL, (MHAMBUAYANbHbIX
npeanpuHUMmaTtenei).

122. WHpopmupoBaHMe aboOHeHTa O HeobXOAMMOCTM MOraweHusa 3af0/KEHHOCTM COrNacHo
BbICTaB/IEHHOMY CHETY OCYLLEeCTB/IAETCA B COOTBETCTBUM C NyHKTamm 138 n 139 HacTtoAawmx Mpasun. Mpwn
3TOM Ha/Myue UAN OTCYTCTBME 3340/ KEHHOCTM abOHEHTa Ha MOMEHT onpeaesieHnsa 3a40/IKEHHOCTH
yCTaHaB/MBAETCA OnepaTopomM-40HOPOM:

a) pna  aboHEHTOB - GUSMYECKUX AKNL, WCNOMb3YHOWMX OnAaTy Yycayr MOABWUMKHOM
paguoTenepoHHOM CBA3M MNOCPEACTBOM aBaHCOBOro naTeXa, - MO COCTOAHMIO /IMLEBOrO CYeTa,
CBA3AHHOrO C NepPeHOCUMbIM abOHEHTCKMM HOMEPOM;

6) ana  aboHEeHTOB - OU3MYECKMX /ML, WCMOAb3YIOWMX ONAaTy YCAyr MNOABWMNKHOM
paguotenepoHHOM CBA3M MOCPEACTBOM OT/IOXKEHHOro naate)a, - no ¢akTy onaaTthl CYETOB,
BbICTaB/IEHHbIX 4,0 MOMEHTa onpeaeneHna 3a40/KEHHOCTU, U Mo GaKTy onnaTbl BHEOYEPEAHOrO CYETa,
BbICTAaB/IEHHOMO 33 MepUoA, MeXAay AaToW BbICTaBJAEHUA MOCNEAHEro OYepenHOoro cyeta U MOMEHTOM
onpeaeneHna 3a40/MKeHHOCTU B COOTBETCTBMM C NyHKTOM 121 HacTtosawmx Mpasua. YKasaHHble cyeTa
BbICTaBAAKOTCA MO ANLEBOMY CHETY, CBA3AHHOMY C NePEHOCUMbIM abOHEHTCKMM HOMEPOM;

B) AN abOHEHTOB - PUANYECKUX UL, (MHAMBUAYANbHBIX NpeanpUHUMATENEN), UCNONb3YIOWMX
onnaty ycayr noAsuKHoW paguotenedoHHOM CBA3M NOCPeACTBOM aBaHCOBOIO MAaTeXKa, - N0 COCTOAHMUIO
JIMLEBOrO CYETa, CBA3AHHOIO C NePeHOCMMbIM aBOHEHTCKUM HOMEPOM;

r) ans aboHEHTOB - PUAMYECKUX AUL, (MHAMBMAYANbHBIX NPeanpUHUMaTENEN), UCNOb3YHOLMX
onnaTy ycayr noABuMKHOM paguoTenedoHHOM CBA3M MOCPEeACTBOM OT/IOKEHHOrO MaaTe)ka, - No GaKkTy
onnaTtbl CYETOB, BbICTABJAEHHbIX 40 MOMEHTa OMpeaeneHus 3af0/KEHHOCTU B OTHOWEHWUU
nepeHocMmoro aboHeHTCKOro Homepa, M No ¢akTy onaaTbl BHEOYEPEAHOrO CYeTa, BbICTaB/NIEHHOrO B
OTHOLLEHMM NEePeHOCUMOro aboHEHTCKOro HOMepa, 3a NepUoA, MeXAy AaTOW BbiCTaBNEHUA NOCeAHEro
oYepegHoro cyeta M MOMEHTOM ONpefesieHUA 3a40/KEHHOCTU. YKasaHHble cYeTa BbICTaBAAOTCA NO
JIMLLEBOMY CYETY, CBA3aHHOMY C NePeHOCUMbIM abOHEHTCKMM HOMEPOM.

123. MoraweHne 3a0/I}KEHHOCTU OCYLLECTBASETCA aboHEeHTOM He nosgHee 24 yacoB 00 MUHYT
(mockoBckoe Bpems) 4-ro gHa - ns aboHeHTa - pU3nyeckoro nua M He nosgHee 24 yacos 00 MUHyT 11-
ro AHA - AnA aboHeHTa - lOPUAMYECKOro /vua A0 A4aTbl Hayasa OKasaHuA YCAyr nogBUMKHOM
pagnoTenedoHHOWM CBA3M C UCNO/Ib30BAaHMEM NepeHeceHHOoro aboHeHTCKOro Homepa, onpeaeneHHoM B
COOTBETCTBMU C NyHKTamn 126 n 127 Hactoawmx Mpasun.

124. B cnyyae ecam nocne MOMeHTa onpeaeneHun 3a0/IKeHHOCTN Yy abOHEHTA COrlacHO cyeTam,
BbICTaBNEHHbIM B COOTBETCTBMM C nNyHKTamm 41 un 118 Hactoswmx [pasun, obpasosBanacb
33aJ0/PKEHHOCTb [0 MOMEHTA Hayasla OKa3aHMA YCAyr NOABWMMKHON pagmoTenedOoHHOM CBA3M
onepaTopomM-peLmnmMeHToM, onepaTop-4oHop no nctedeHnun 30 gHelr, HO He no3gHee 60 gHel co AHA
Hayafa OKasaHMA YCAyr MOABWMMKHOW paguoTenedOHHOM CBA3KM C UCNO/b30BAaHMEM MNEpPEHECEeHHOro
abOHEHTCKOro Homepa OnepaTopoOM-peELUNMEHTOM, BrpaBe HamnpaBWUTb 3TOMY OMNEPAToOpy CBA3U
MHOOPMALMIO O HaAMYMM 33[0/KEHHOCTM abOHEHTa B OTHOLWIEHMM MepeHeceHHOro aboHeHTCKoro
HOMepa C YKasaHMeM CPOKa M cnocobos ee noraweHuns. CPoK noraleHns 3a40/IKEeHHOCTU HE LOJKEH
npesbiwatb 10 gHeN.

Hannuue 3a001KeHHOCTH d)MKCMpyeTCﬂ onepaTtopom-goHOpPOM Ha nnueBomM cyeTe, CBA3AHHOM C
nepeHeceHHbIMm abOHEHTCKMM HOMEPOM.

He nosaHee AHA, cneaywoowero 3a AHEM MOAy4eHMA OT onepaTopa-goHopa uHdopmauum o
HaAMYUKN 33401KEHHOCTM abOHEHTa, onepaTop-peuUnnmeHT 06sa3aH HanpaBuUTb aboHEHTY UHPOPMaLUIO
0 Ha/IMYMK 3a40/KEHHOCTM Nepes onepaTopomM-40HOPOM, O cnocobax ee noraweHmsa U 0 TOM, YTO ecan
aboHeHT He noracuT 3a40/KeHHOCTb B 10-4HEBHbIM CPOK, OKasaHue yCayr noABWMKHOW cBA3W byaeT



NPUOCTaHOB/1IEHO.

B cnyyae ecan aboOHEHT He MoracuT 3af40/KeHHOCTb B 10-4HEBHbIA CPOK, OnepaTop-A0HOpP He
nosgHee 60 [AHelM CO [AHA HanpasieHMA ONepaTopy-peumnueHTy MHPOPMaLUM O  HaAnuum
3a4,0/)KEHHOCTM aboHEHTa HanpaB/AAeT onepaTopy-peununmneHTy MHbopmaLmio O Tom, YTo aboHeHTOM
Takaa 3a40/KEHHOCTb He noraweHa. He nosgHee AHsA, criedylowero 3a AHEM MOAYYEHUS YKa3aHHOWM
WHPoOpMaLmMK, onepaTop-peumnueHT o06A3aH  NPUOCTAHOBWUTL  OKa3aHWe  YyCAyr  MOABWMKHOM
paguotenepoHHOM CBA3M C WMCMNOMb30BaHWEM MepeHeceHHoro aboHeHTcKoro Homepa. OnepaTop-
peuMnueHT 06s3aH HanpaBWTb OMNEepaTopy-4OHOPY He nosaHee 1 AHA CO AHA NPUOCTAHOBAEHWA
OKasaHWA ycayr noABUXKHOW pagmoTenedOHHOM CBA3M C  WUCNOMb30BaHMEM MepeHeceHHoro
aboHeHTCKoro Homepa MHGOPMALLMIO O TAKOM NPUOCTAHOBAEHUN.

OnepaTop-goHOp He no3gHee 1 gHA cO AHA noraweHus aboHEHTOM 3af0/KEHHOCTM 06A3aH
HanNpaBuTb MHGOPMALUMIO O NoraweHUn 3a4,0/IKEHHOCTM aboOHEeHTa onepaTopy-peumnmenTy. OnepaTtop-
peumnueHT 06a3aH BO30OHOBUTb OKalaHMe yCayr NoABUMKHOM paanotenepoHHON cBs3n abOHEHTY He
nosaHee 1 gHA co AHA NoAyYeHUs MHGOPMaLMKM O NOralleHnn 3a40/KEHHOCTU aboHeHTa OT onepaTopa-
AOHOopa.

125. B 3aaBAeHMM 0 NnepeHeceHMn aboHEeHTCKOro HoMepa YKa3blBaloTCA CBeAeHUA:
a) o nepeHoCMMOM abOHEHTCKOM HOMEDE;

6) o6 aboHeHTe (pammnava, MMA, OTYECTBO, MECTO KUTENbCTBA, PEKBU3UTbI [OKYMEHT],
YAO0CTOBEPAIOLLEr0 JNMYHOCTb, - ANA FpaKAaHuHa, GamuUanA, MUMSA, OTYECTBO, PEKBU3UTLI AOKYMEHTA,
YAOCTOBEPAIOLLIEr0 JIMMHOCTb, OCHOBHOW TOCYAapCTBEHHbIA PEerucTpaumMoHHbIA  HOMep - And
WHAMBMAYANbHOrO MNpeanpuHUMaTeNs, HaMmeHoBaHWe (PpUPMeHHOe HauMmeHOBaHMe) opraHu3alumu,
MECTO HaxOXAeHWA, OCHOBHOW rOCYAApPCTBEHHbIN PErncTPaLUOHHbIA HOMEpP - ANA PUANYECKOro
amua);

(nn."6" B pea. MoctaHoBneHus MpasuTtenbctea PO ot 03.02.2016 N 57)

B) O AaTe noagayn aboHeHTOM 3as8BNEHUSA O nepeHeceHnn aboHeHTCKoro HOMepa;

r) O CpoKe Hayana OKasaHuWAa YCAyr NOABWMKHOW paguoTenedoHHOM CBA3M ONepaTopom-
peuunueHTom;

,CI,) O pewieHnn aboHeHTa 06 OAHOCTOPOHHEM OTKa3se OT UCNOJIHEHUA A0roBopa 06 OKaszaHuUu ycnyr
I'IO,CI,BVI)-KHOI\/’I paﬂ,MOTeﬂed)OHHOVI CBA3U, 3aKZIIOYEHHOIo C oNepaTopomMm-40HOPOM;

e) o cornacuu aboHeHTa noracuTb 3a401XKEHHOCTb,

X) 0 cornacuM aboHeHTa neperTM Ha aBaHCOBYHD CUCTEMY OMNAaTbl YCAYr MNOABUMKHOM
paguoTtenepoHHOM CBA3M, NPeAyCMOTPEHHY0 NyHKTOM 137 HacToAawmx Mpasuan.

126. B 3asBNeHNN O NepeHeceHnn aboHEHTCKOro Homepa aboHEeHT BnpaBe onpegenuTb AaTy u
Bpems (4ac), Korga onepaTop-peuMnueHT [O/KEH HayaTb OKasaHWe  YCAyr  MOoA4BUMKHOWM
paguoTenepoHHOM CBA3M C MCMOMb30BaHWEM MNepeHeceHHOro aboHEeHTCKoro Homepa (panee - paTa
Hayafna OKasaHWsA yCayr onepaTtopom-peumnueHTom). OnepaTop-peunnmeHT SOMKEH HayaTb OKasaHue
YCNyr NoABUXKHOW pagnoTenedoHHOM CBA3M C UCMO/Ib30BaHUEM NepPeHeceHHOro aboHEHTCKOro HoMepa
B TeyeHune 1 4yaca co BpeMeHMU, yKasaHHOro B 3aAB/IEHUMN O NepeHeceHnn aboOHEHTCKOro Homepa.

Mpy 3TOM [JaTa Hayana OKasaHua yCayr MOABUMKHOW pagmoTenedoHHOW CBA3M OMnepaTopom-
PeLMNUEHTOM He MOKET bbiTb paHee 8-ro AHA - ana aboHeHTa - PM3NYECKOro AnLa U paHee 29-ro AHA -
ANA aboHEHTa - PUANYECKOrO LA, HO B l0BOM c/lydyae He MOXKET bbiTb NosgHee 6 MecaueB Co AHSA
3aKNlOYEHMA C  OMNepaTopoM-PeLMINMEHTOM  AOoroBopa 06  OKasaHUMM  ycayr  MOABUMKHOM
paguoTtenedpoHHOM cBA3N.
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127. B cnydyae ecnn aboHEHT B 3aAB/IeHMMN O NepeHeceHMM aboHEHTCKOro HoMepa He onpeaenunn
OaTy Hayana OKasaHWA yCcayr onepaTopoM-PeumnMeHTOM, HadaNomM OKasaHuAa YCAyr onepaTopom-
peumnueHToOM ABAAETCA onpeaeNieHHbIN MO YCMOTPEHWNIO onepaTopa-peumnueHTa Yac Ha 8- aeHb - AnA
aboHeHTa - ¢u3Myeckoro Amua M Ha 29-M AeHb - ANA aboHeHTa - PUAMYECKOro Auua Co AHA
3aKloYeHuA [oroBopa 06 OKasaHMM YCAyr MOABWMKHOM paaunoTenedOoHHOW CBA3M C OMepaTopom-
peumnueHTom. OnepaTop-peumnueHT A0/MKEH HayaTb OKasaHWe YyCayr NoABUMKHOM paguoTenedoHHOM
CBA3M C MCMNO/Mb30BaHWEM MNepeHeceHHoro aboHEHTCKOro Homepa B TeyeHWe 1 yaca C yKasaHHOro
BPEMEHMU.

128. B cnyyae OTCYTCTBMA TEXHMYECKOM BO3MOMKHOCTM HayaTb OKasaHWe YCAyr NOABUMKHOW
paguotenepoHHOM CBA3M C WMCMNOAb30BAaHWMEM MNEPEeHEeCeHHOro aboHEeHTCKOro Homepa B MOMEHT,
onpegensiemMblii B COOTBETCTBMM C MyHKTamu 126 n 127 HacToAwmx MNpaBMa, MOMEHT Hayana OKasaHuA
TaKMX YCAYr MOXKET BbITb OTNI0XKEH, HO He 6osee Yem Ha 04HU CyTKU. MHPopmaLma 06 sTom coobluaeTcs
aboHeHTy onepaToOpOM-peumnMeHTOM B TedeHue 3-To AHA ANA aboHeHTa - GU3MYECKOro avua U B
TeyeHue 7-ro AHA Ana aboHeHTa - IOPUANYECKOrO AnLA A0 AaTbl Hayana OKasaHMA YCAyr NoABUMKHOM
paguoTtenepoHHOM CBA3M ONEepaToOpoOM-PELMUNNEHTOM.

bpema go0Ka3biBaHMA OTCYTCTBMA TEXHUYECKOM BO3MOXHOCTM Ha4YaTb OKa3aHue ycnyr I'IOLI,BM)-KHOﬁ
paAMOTeﬂed)OHHOﬁ CcBA3M C UCNO/b30BaHMEM nepeHeCeHHOro aboHeHTCKoro HOMEpa C MOMEHTa,
YKa3aHHOro B 3aAB/1EHNN a60HeHTa, NEXUT Ha onepaTtope CBA3U.

129. Mexay onepaTopomM-peumnmueHTom n aboHEeHTOM 3aKnto4YaeTca A40roBop 06 OKasaHWK ycayr
NOABWMMXXHOM pagmnotenedOHHOM CBA3M, COCTABNEHHbIM MO ¢GOpMe M coaeprkalwui ycnoBuAa B
COOTBETCTBMMU C NyHKTamm 22 n 23 Hactoawmx Mpasun.

130. B cuny 3aKkno4eHHOro ¢ aboHeHTOM JoroBopa 06 OKasaHWMM ycayr nNoABUMKHOWM
paguoTenepoHHOM CBA3M ONEepaTop-pPeLMUNUEHT OOMKEH COBEPWUTL MPEAYCMOTPEHHbIE HACTOALLMMMU
MpaBuaammu AenCcTBUA oA NepeHeceHms aboHEHTCKOro Homepa.

MpW 3aKNOYEHUM C OMEpaToOpPOM-PELUNUEHTOM [0roBopa 06 OKasaHUM yCayr MNoABUNKHOWM
paanoTenedoHHOM cBA3M abOHEHT AaeT cornacMe Ha 06paboTKy NepcoHanbHbIX AaHHbIX abOHEHTa npu
nepeHeceHMM aboOHEHTCKOro HoMepa, B TOM YMCNe TPETbMMM NLAMU, @ TaKKe corjlacMe Ha To, YTo
onepaTopomM-peumnmMeHTom b6yaeT NPMOCTAaHOBNIEHO OKasaHWe YCAyr NoABWMKHOM paanoTenedoHHOM
CBA3WN C UCMNOJIb30BAaHMEM NepeHECeHHOro aboHEeHTCKOro HoMepa B Cayyae HenoraweHus aboHeHTom
3340/1XKEHHOCTWN B COOTBETCTBUMU C NYHKTOM 124 HacToAawmx MNpasua.

3aasneHue o nepeHeceHnn aboHeHTCcKOoro HOMEpPa npunaraetca K 4orosopy 06 OKasaHuu ycnyr
I'IO,CI,BM)KHOIZ paAMOTGHEd)OHHOﬁ CBA3U C UCNosib3oBaHMEM nepeHeCceHHOro aboHeHTCKoro HOMepa.

131. MNpeaoycmoTpeHHOoe HaCToAWMM NYHKTOM M nyHKTamu 122, 134, 139, 142 n 143 HacToAwWwMmX
Mpasun wHPopmMpoBaHMEe abBOHEHTA ONepaTOPOM-PELMNNEHTOM W ONepaTopPoOM-LOHOPOM NpwU
nepeHeceHMN abOHEHTCKOrO HOMEpa OCYLLECTBAAETCA B MopAAKe, NPeAyCMOTPEHHOM A0roBopomMm 06
OKa3aHWW yCNyr noABWXKHOM paamnoTenedoHHOW CBA3K, 3aKNOYEHHbIM MexXay aboHeHTOM u
COOTBETCTBYIOLLMM oOnepaTopom cBaAsn. Ecnm nopagok uHoopmmposaHua aboHeHTa B gorosope 06
OKa3aHWW yCNyr MOABUXKHOM paguoTenedOHHOM CBA3M He onpegeneH, To uHPopmupoBaHue
OCYLLEeCTBNAETCA NyTeM HanpaBaeHUA abOHEHTY KOPOTKOro TEKCTOBOrO COObLLEHUA B NEPUOL BPEMEHMU C
9 vacos 00 muHYT oo 18 yacos 00 MUHYT.

NHPopmmnpoBaHMe abOOHEHTOB OMNepaTopoM-4OHOPOM W  OMNepaTopOM-PELUNUEHTOM NpU
nepeHeceHMM abOHEHTCKOro HOMepa OCYLLEeCTBAAETCA MO BPEMEHM 4YacoBOW 30HblI TEPPUTOPUN B
COOTBETCTBMM C HAUMOHANbHOM LWKanoW BpemeHu Poccuiickoit Pepgepauymm UTC (SU), B rpaHuMuax
KOTOPOWM oOCyllecTBAsfeTcA nepeHeceHne aboHeHTCKoro Homepa. [lpM  B3aMMOLENCTBUMM  TAKMUX
onepaTopoB CBA3M mexay coboi 1 ¢ onepaTopom 6asbl AaHHbIX NepeHeceHHbIX abOHEHTCKMX HOMEPOB
NPUMeHseTcs egMHOoe YYeTHO-OTYETHOE BPEMA - MOCKOBCKOE.



132. OnepaTop-peumnnmneHT He nosgHee AHA, CAeAyHOLWEro 3a AHem 3aKn4eHua aorosopa ob
OKasaHUMM yCayr MOABWMKHOM paauvoTenedoHHOM CBA3M C  MCMONb30BaHMEM MepeHeceHHOoro
aboHeHTCKOro Homepa, HamnpasasAeT 3anpoc 0 NepeHocMMoM aboHEeHTCKOM Homepe onepaTtopy 6asbl
[AaHHbIX NepeHeceHHbIX abOHEHTCKMX HOMEPOB.

133. Onepatop 6a3bl AaHHbIX NepeHeceHHbIX abOHEHTCKUX HOMEPOB HanpaBAseT B TeyeHue 1
Yyaca CO BpemeHW NoJyYeHWa 3anpoca, YKasaHHOro B nyHKTe 132 HactoAwwmx [pasBua, onepatopy-
peuMnueHTy MHPOpMaLMio O MOAyYeHMM 3anpoca M gaTe nociegHero nepeHeceHMa aboHEHTCKOro
Homepa (B cnyyae ecnM abBOHEHTCKMI HOMep paHee nepeHocuscs). B caydae ecam 40 OKOHYaHWA
npoueaypbl nepeHeceHnss abOHEHTCKOro Homepa onepatopom 6asbl  AaHHbLIX MepPeHeceHHbIX
abOHEHTCKMX HOMEpPOB MOJlyYeHbl HOBble 3aMpPOChbl OT HECKOJbKMX OMepaTopoB-peLMnUEHTOB, TO NO
3TMM 3anpocam onepaTtop 6asbl AaHHbIX NepeHeceHHbIX abOHEHTCKMX HOMEPOB HanpasAseT B TedeHue 1
Yyaca CO BpeMeHM MOoAy4YeHMs 3anpoca onepaTopam-peuunueHTam MHGOPMALMIO O HEBO3MOMKHOCTM
nepeHeceHns aboHeHTCKOro Homepa.

134. B TeyeHue 1 fHA cO gHA NOJyYeHMA OT onepaTopa 6a3bl AaHHbIX NepeHeceHHbIX abOHEHTCKUX
HOMepoB WHOOPMaUMK, YKasaHHOM B nyHKTe 133 HactoAawmx [MpaBua, onepaTop-peuunueHT
nHpopmmpyetr aboHeHTa O TOM, 4YTO QaBOHEHTCKMI HOMEpP MNOANENUT MEPEHECEHUID, WAM O
HEBO3MOXHOCTU NepeHeceHUss abOHEHTCKOro HOMepa B CBA3WM C HapylleHMeM MyHKTa 152 HacToawmx
MpaBua. B cnyyae HEBO3MOMKHOCTU NepeHeceHUs abOHEHTCKOro HOMepa npaBa M 06583aHHOCTM NO
[0roBopy 06 oKkasaHWUW yCayr NOABUMKHOM pagnoTenepoHHOM CBA3M MeKAYy abOHEHTOM M ONepaTopomM-
PELMNMEHTOM He BO3HMKAIOT M TAaKOW LOroBOP NOANEXKUT NPEKPALLEHUIO.

135. OnepaTop-peumnnmneHT oba3aH He nosaHee 24 yacos 00 MUHYT 1-ro AHA, cneaylowero 3a
AHEeM HanpasieHuA onepaTopy 6a3bl AaHHbIX 3aMpPOCa, YKa3aHHOro B NyHKTe 132 HacTtoawwmx Mpasu,
HanpaBUTb oNepaTopy-A0HOPY CBEAEHUA, NPeAyCMOTPEHHbIe NyHKTOM 125 HacToAwmx Mpasua, Konuto
3aAB/IeHMA O MNepeHeceHUM abOHEHTCKOrO HOMEpPA, a TaKMKe CBeAeHWAa O HaaMuuu gorosopa o6
OKasaHWW ycayr MOABWMMKHOM  paguoTenepoHHOM CBA3SM C  MUCMNOAb30OBAHMEM MEPEHEeCEeHHOro
abOHEHTCKOro HOMeEpA, 3aKNHYEHHOTO MeXAy abOHEHTOM M ONepaTopoM-peLmnueHTom. HanpasieHue
YKa3aHHbIX CBEAEHW W KOMWUW 3aABAEHUA O MepeHeceHMnm abOHEHTCKOrO HOMepa ABAAETCA
Hagnexalmm yBeLoMIeHMEM onepaTopa-H0HOpa O pelleHnn aboHeHTa 06 04HOCTOPOHHEM OTKase oT
WCMNOJIHEHUA M O PACTOP)KEHUW A0roBopa 06 OKa3aHWM YCAyr NoaBUMKHOM paanoTenedpoHHOW CBA3M,
3aK/IIOYEHHOrO C ONepPaToOPOM-LOHOPOM, B HaCTU NepPeHECEHHOrO HOMepa.

OnepaTtop-goHOp He BrnpaBe TpeboBaTb NpeAcTaBAEHUA UHbIX LOKYMEHTOB M CBEAEHWUI, Kpome
3aAB/IEHMA, @ TaKXKe OTKa3blBaTb B NepeHeceHnn aboOHEHTCKOro HomMepa B CBA3WU C OTCYTCTBMEM MHbIX
[OKYMEHTOB U CBEAEHWUI UM OTCYTCTBMEM B 3aABIEHUM CBEAEHWI, HE NPEAYCMOTPEHHbIX MYHKTOM 125
HacToAwwmx MNpaswna.

O6bmeH COOBWEHMAMN U AOKYMEHTAMU MeEXAY OMnepaTopoOM-peUmUnUEHTOM UM OnepaTopom-
[OOHOPOM OCYLLEeCTBAAETCA Yepe3 6a3y AaHHbIX NepeHeceHHbIX abOHEHTCKMX HOMEPOB B COOTBETCTBUM C
NnopsAKom OpraHM3aUMOHHO-TEXHUYECKOrO B3aMMoaencTeus onepaTopoBs NOABUMKHOM
paguotenepoHHOM CBA3N Mpu obecnevyeHUM nepeHeceHMs abOHEHTCKOro HOMEpPa, YTBEPMKAEHHbLIM
benepanbHbIM OPraHOM UCMONHUTEIbHOM BAacTH B 06.1aCTU CBA3M.

136. OnepaTtop-goHop He no3sgHee 24 yaco 00 MUHYT 2-ro AHA - AnA aboHeHTa - GU3NYECKOoro
Mua 1M He nosgHee 24 yacos 00 MWMHYT 3-ro gHA - ana aboHeHTa - PUMAMYECKOrO /iMLA CO AHA
NOCTYN/IeHNSA CBEAEHWUM, YKa3aHHbIX B NyHKTe 125 HacToawmx Mpasun, obA3aH HanpaBWTb onepaTopy-
peunnmeHTy CBeAeHUA:
(8 pea. MNoctaHoBneHun Mpasutenbctea PP ot 03.02.2016 N 57)

a) O HaM4nm Ha MOMEHT Nnoaayun aboHeHTOM 3asBNEHUSA O nepeHeceHnn aboHeHTCKoro HOMeEpPa
A0rosopa 06 OKaszaHuu ycnyr I'IOLI,BM)KHOﬁ paAMOTe}'Ied)OHHOﬁ CBA3U C NCNON1Ib30BaHMEM NEPEHOCUMOTO
aboHeHTCKoro HOMeEpPa, 3aKZTIDYEHHOIo Mmexay onepaTtopom-g40HOPOM U a6OHEHTOM,'
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6) O nNpPUHAANENKHOCTM abOHEHTCKOrO HOMepa pecypcy Hymepauumu, 3aKpenseHHoMy 3a
TeppuTopmen cybbekta Poccuitickolt depepaunu, BKAOYaOLEro B ceba nepeHoCcUMbln abOHEHTCKUIA
HOoMep;

B) 06 OTCYTCTBUM NPUOCTAHOBNAEHWS OKAas3aHWMA YCAYr MOABUMKHON paguoTenedOHHON CBA3U
abOHEeHTY B CBSi3W C yTPaATOM WAEHTUPUKALMOHHOIO MOAYAS, MO PELIeHMIO cyaa WU B CBA3U C
HapylweHnem aboHEeHTOM YC/I0BMIA AoroBopa 06 OKasaHWM yCayr NOABUNKHOW paanoTenePpoHHOM CBA3M,
B TOM YMCAE B CBA3W C HeMoraweHmem 33a[0/KEHHOCTU B COOTBETCTBUM C MYHKTOM 121 HacToAwwmx
MpaBwWa 3a ycnyru, oKasaHHbIe C UCMOJ/Ib30BaHMEM NEPEHOCMMOro aboHEHTCKOro HoMepa, No A0roBopy
06 OKasaHWW ycayr NOABUNKHOW pagnoTenedOHHONM CBS3U, 3aKAOYEHHOMY C ONEPaTOPOM-A0HOPOM, B
TOM YMCAEe NO NepeHeceHmAM SaHHOro abOHEHTCKOro HOMepa, MMEBLLIMM MECTO PaHee.

137. Co BpemMeHW NOCTYyNJAeHUA CBeAEeHWN, YKasaHHbIX B MyHKTe 135 Hactoawwux [pasun,
onepaTop-AOHOP BMpaBe MepeBecT abOHEHTAa Ha aBaHCOBYID CUCTEMY OMAaTbl YCAYr NOABWMKHOM
paguotenedoHHOM CBA3MU.

138. OnepaTop-aAoHop WHPOPMUPYET onepaTopa-peumnmeHTa O HaAUYMU  3340/KEHHOCTU
aboHeHTa, MHULUMNPOBaBLLEro nepeHeceHne aboOHEHTCKOro HoMepa, B CNeayoWwem nopaake:

a) B OTHOLEHWM aBOHEHTOB - GUINYECKUX ANLL CBEAEHUA O HAIMYMM 3340/1XKEHHOCTU coobuiatoTea
onepaTopoM-A0HOPOM onepaTopy-peunnmeHTy 4o 9 yacos 00 MUHYT B 5-i 1 B 3-I1 4HM A0 AaTbl Ha4yana
OKa3aHWA ycayr onepaTopom-peLmnunmueHTom;

6) B OTHOLWEHMM abOHEHTOB - OPUAMYECKUX NUL, (MHAMBMAYANbHbLIX MpeanpUHUMaTENEN)
CBEAEHMA O HaAMYMKM 3a[0/KEHHOCTM, YCTAaHOBAEHHOM B COOTBETCTBUM C NyHKTOM 121 HacToawmx
Mpaeua, coobwaroTca onepaTopomM-40HOPOM OMnepaTopy-peununmneHTy 4o 9 yacos 00 MUHYT B 24-1i N B 7-
M AHW [0 AaTbl Havana OKasaHuA YCAyr onepaTopom-peumnueHTom. [pu 3ToM onepaTop-4OoHOpP
obecneumBaeT BO3MOMKHOCTb MO/y4eHMA abOHEHTOM YKasaHHOro B nognyHkTe "r' nyHkra 122
HacToAwmx [paBMN BHeouyepeaHOro cyeta He nosgHee 24-ro gHA A0 AaTbl Hayana OKasaHWA ycayr

NOABUNKHOM paanoTenedoHHON CBA3M ONepaToPOM-PELUNUEHTOM.

138(1). 3ag0mKeHHOCTb onpeaenserTca No coctosHuo Ha 00 yacoB 00 MUHYT TOrO AHSA, KOTOpbIi
yKa3aH B NyHKTe 138 HacToAawmx MpaBun Kak cpoK MHGOPMUPOBAHUA O COCTOAHUM 3a4,0/IKEHHOCTMU.
(n. 138(1) sBeaeH NocraHoBneHnem Mpasutenbctea PO ot 03.02.2016 N 57)

139. OnepaTop-peumMnueHt WUHbopmupyeT aboHeHTa O HeobxoAUMMOCTM  noralweHus
3340/KEHHOCTH, YKa3aHHOM B NyHKTe 138 HacTosawwmx MpaBun, 1 0 TOM, 4TO NepeHeceHMe abOHEHTCKOro
HoMepa He byaeT OCYLLECTBNAEHO B Cay4Yae, eciv aboHEHT He noracuT 3Ty 3a40/KEeHHOCTb 40 24 YyacoB
00 MMHYT (N0 MOCKOBCKOMY BpemeHM) 4-ro aHA - Ana aboHeHTa - pM3myeckoro anua m go 24 yacos 00
MWHYT (MO MOCKOBCKOMY BpemeHM) 11-ro AHs - ans aboHeHTa - IopUANYECcKOro AMua Ao AaThl Havana
OKasaHuWs ycayr noaBWXKHOW paanotenedoHHOM CBA3M OMepaTopomM-peumnueHTom. YKasaHHas
nHbopmaumsa HanpaBaaeTcs aboHeHTy B 5-11 u 4-I1 gHW - ana aboHeHTa - pM3MYECcKoro nua v B 24-ii m
11-n gHn - ana aboHeHTa - OPUAMYECKOrOo NAMLa A0 AaTbl Hayasna OKasaHUA YyCayr noaBUMKHOM
paanotenedoHHOM CBA3N ONepaTopoM-peLunmMeHToOM.

140. MNepeHeceHMe abOHEHTCKOrOo HOMepa OCYLLeCTBAAETCA NpU COBAOAEHMM CNeayrowmx
YCNOBWIA:

a) 3aKNKo4YeEHNE Mmexay aboHeHTOM W onepartopom-peynnmeHTom Oorosopa 06 oKasaHumu ycnyr
I'IO,CI,BVI)KHOﬁ pa,ﬂ,MOTEHEd)OHHOﬁ CBA3N C UCNoJsib3oBaHMNEM nepeHeceHHoro abOHEeHTCKoro HOMepPa3,

6) oTcyTcTBME Y abOHEHTa 3a40/1*KEHHOCTU 33 OKasaHHbIe YCayrM NoABUMKHOM paanotenedoHHOM
CBA3M nepes onepaTopoM-LOHOPOM, YCTaHOBNEHHOW B COOTBETCTBMMU € TpeboBaHMAMM NyHKTOB 121 1
122 HacTtoawmx MNpasun;

B) Mo/JydYeHMe onepaTopoM-pPeLMNUEHTOM CBEAEHWUIA O HAaNMYMK A0roBopa 06 OKasaHWW ycayr
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I'IO,D,BM)-KHOﬁ pap,MOTeﬂe(bOHHOﬁ CcBA3M C MCNoNb30BaHMEM NepeHeCceHHOoro aboHEeHTCKoro HOMepa,
3aK/IID4YEHHOIo MeXay onepaTtopom-g40HOpPOM U a6OHeHTOM;

r) nonyyeHne onNepaToOpPOM-PELMUNUEHTOM CBEAEHM O MNOATBEPKAEHUM MPUHALNEKHOCTU
aboHEeHTCKOro HoMepa pecypcy HymMepauuu, 3aKpenieHHomy 3a Tepputopuent cybbekta Poccuiickoit
denepaLmm, BKAKOYAIOLWLETO B cebs nepeHoCcMMblii abOHEHTCKUIA HoMmep;

4) nosnyyeHue onepaTopomM-peumnuMeHTom MUHPopmMauuM OT onepatopa-4oHopa O TOM, 4TO
OKasaHue ycayr NoaBuKHOW paamoTenedpoHHOM CBA3M He NPUOCTaHOBIEHO abOHEHTY B CBA3M C yTpaToM
NAEHTUPUKALUMOHHOTO MOAYANA, NO PELUEHWUIO CyAa WAW B CBA3M C HapyweHuem aboHEeHTOM YCI0BUiA
goroBopa 06 OKasaHMM yCAyr NOABMMKHOW paguotenedOHHON CBA3M, B TOM 4uCiAe B CBA3U C
HenoraweHWem 3a40/KEHHOCTM B COOTBETCTBMM C MNyHKTOM 123 HacToAwwmx [MpaBua 3a ycayru,
OKasaHHble C UCMONb30BaHMEM NEPEeHOCMMOro aboHEeHTCKOro Homepa, No A0roBopy 06 OKasaHWK ycayr
NOABWNKHOM paamnoTenedoHHOW CBA3W, 3aK/AOYEHHOMY C OMepaTopoM-4OHOPOM, B TOM uuciae Mo
gorosopam 06 OKasaHWM YyCAyr NOABUMHOW paaunoTenedoHHOW CBA3M C  MCMNO/b30BaHWEM
nepeHeceHHoro aboHeHTCKOro Homepa.

141. HecobniogeHne yKasaHHbIX B nNyHKTe 140 HactoAwmx [paBuMn YCNoBWUK, a TaKxke
HEBO3MOXHOCTb MepeHeceHns abOHEHTCKOro HOMepa B C/AyvasX, YKasaHHbIX B MyHKTax 133 u 152
HacToAwmx MpasuA, ABAAETCA OCHOBAHWEM A1 OTKa3a B NepeHeceHnn aboHEHTCKOro Homepa.

B MHbIX CNyyaAax OTKas B nepeHeceHuun aboHeHTCKoro HOMepa He A0NYyCKaeTCA.

142. OnepaTop-peumnnmeHT Ha 3-i AeHb - Ansa aboHeHTa - GU3NYECKOro nLa U Ha 7-i AeHb - ana
aboHeHTa - IpPUAMYECKOrO LA A0 AaTbl Hayasla OKasaHuA ycayr onepaTopom-peunnmeHTom obnsaH
yBe4OMMUTb aboHeHTa O npeacToslWemM nepeHeceHMM aboHEHTCKOro HOMepa B COOTBETCTBUM C
[OroBOpomM 06 OKasaHWUM ycayr noaBUXKHOM pagnoTenePoHHOM CBA3M C  MCNOAb30BaHUEM
nepeHeceHHoro aboOHEHTCKOro HoOmMepa WM O HEBO3MOMKHOCTM OCYLLECTBNEHUA MepeHeceHus
aboOHEHTCKOro HOMepa C YKasaHMEeM HapyLIeHHbIX YC/NOBUM, NpPeayCMOTPEHHbIX MNyHKToM 140
HacToswmx [paBun. B cnyyae HEBO3MOMKHOCTM NepeHeceHWs aboHEHTCKOro Homepa npaBa MU
06A3aHHOCTX NO A0roBOpYy 06 OKasaHWUWM yCayr NOABUMKHOW paanoTenePpoHHOM CBA3M, 3aKAOYEHHOMY
mexay aboHeHTOM W onepaTopoOM-PELUNMEHTOM, He BO3HMKAKOT M AO0roBop 06 OKasaHuWM ycayr
noaBUXHOM paanoTenePoHHOM CBA3M NpeKpaLaeT CBOe AeNCTBME B YacTM 0653aTeNbCTB, CBA3AHHbIX C
OKasaHMEM YyCAyr NoABWMKHOM pagunotenedoHHOM CBA3M C  WUCMNOJIb30BAaHMEM MEPEHOCUMMOro
aboHeHTCKoro Homepa.

143. OnepaTtop-peunnmneHT B AeHb, NPeALECcTBYIOWMIA AaTe HAa4Yala OKa3aHMA yCayr onepaTopom-
peunnueHTom, nHbopmupyet aboHeHTa O TOM, YTO Ha AaTy Hayana OKasaHMA YCAyr onepaTopom-
peumMnmueHToOM ANsa NOAYYEHUA YCAYr NOABWMXKHOW paanotenedoHHON cBA3M HeobxoAMMO BCTaBUTb B
abOHEHTCKoe YCTPOMCTBO HOBbIN MAEHTUOUKALMOHHBIA MOAYNb, MOJYYEHHbIX aboHeHTOM npu
3aK/loYeHMn aorosopa 06 OKasaHWM ycayr NOABWMKHOW paanoTenedoHHOW CBA3M C OMNepaTopom-
peumMnmMeHTom, M O TOM, 4YTO C AaTbl Hayasa OKA3aHWA YCAYr ONepaToOpPOM-PeLMNUEHTOM MOTyT
BO3HWKATb TEXHOJ/IOrMYECKME NepepbiBbl B OKa3aHUM YCAYF, yKasaHHble B MNyHKTe 144 HacToAwwmx
Mpasun.

144. TexHO/NOTUYECKMI NepepbiB B OKa3aHMM abOHEHTYy ycayr NoABWMKHOM paanoTenedoHHOM
CBA3W C WCMOJIb30BaHMEM NepeHeceHHOro aboHEeHTCKOro Homepa C AaTbl Hayasla OKasaHuA ycayr
onepaTopOM-PeLUNMEHTOM MOMKET COCTaBAATL He bonee:

a) 30 MUHYT - ONA NPeaoCTaBNEHUA WUCXOAALLMX COEAMHEHUI MO CeTU NOABUMKHON CBA3U U
HanpaB/IeHMSA KOPOTKUX TEKCTOBbIX COOBLLEHNI;

6) 6 yacoB - ANA NPenoCTaBNeHUA BXOAALWMX COeAMHEHUIN MO CeTU NOABUMKHOM CBA3M OT BCEX
aboHEeHTOB ceTh cBA3M 0bLero NoNbL30BaHMUA U A5 NOJYYEHUA KOPOTKUX TEKCTOBbIX COOBLLEHMA.

145. B cnyyae ecniv abOHEHTCKUI HoMep He Obl/l NepeHeceH B YCTAHOB/IEHHbIM CPOK, onepaTop-



peumnueHT 06s3aH Hesamea/MTeIbHO YBeAOMMUTb aboHEeHTa O NPUUYMHAX HapyLLUEHWA CPOKOB U HOBOM
AaTe Hayasna OKasaHMUsA yCnyr NoABMMXKHOW paamoTenepoHHOM CBA3M ONepaTopoM-peLMnmUeHToM.

146. [loroBop 06 OKa3aHWW yCAyr NOABUMKHOW paganoTenedOoHHON CBA3W, 3aKNHOUEHHbIN Mexay
aboHEeHTOM M onepaTopoM-4OHOPOM, NpPeKpallaeT CBOe AeNCTBME C MOMEHTA Hayana OKasaHWUA ycayr
onepaTopoOM-PeLUNUEHTOM.

B cnyyae eciv no pgorosopy 06 OKasaHWM yCAyr NOABMMKHOW paauoTenedoHHOM CBA3M,
3aK/1Il0YEHHOMY C OMEePaTOPOM-A40HOPOM, BblAeNEeHO HECKO/bKO abOHEHTCKMX HOMEPOB, TaKol A0roBop
npeKpaLLaeT cBoe AeiCTBME TONIbKO B OTHOWEHMM NepeHeceHHOoro aboHeHTCKOro Homepa.

147. B cnyyae HapyweHMs CpoKa Hayasna OKasaHWA yCayr NoaBuXKHON pagnotenedoHHOMN CBA3M C
MCnoab3oBaHWeM NepeHeceHHoro aboHeHTCKOro Homepa 6osee Yyem Ha 24 Yaca MHPOPMALMA O TaKOM
HapylweHUM He no3gHee 1-ro AHA co AHA (aKTMYECKOro Hayana OKasaHMA YCAYr MOABWMMKHOM
paguotenepoHHOM CBA3W HaNpaBAAeTCcA onepaTopom-peunnuMeHTom B  dedepanbHbii  oprad
NCMNONHUTENBHOM BNACTM, OCYLWECTBAAIOLWMIA GYHKLMM NO KOHTPO/IIO U HaA30py B chepe cBA3K.

148. MNepeHeceHne abOHEHTCKOrO HOMepa OTMEHAEeTCA Npu nogadye aboOHEHTOM 3aABieHUA 06
OTKase oT nepeHeceHna abOHEHTCKOro Homepa onepaTopy-pPeLnnmueHTy Uan onepaTopy-40Hopy.

149. B cnyyae nonydyeHus aboHeHTom MHPOpMaLMM O nNepeHeceHnn aboHEHTCKOro Homepa npwu
OTCYTCTBMM 3aMIBIEHNA O MNEepPeHeceHMM 3Toro aboHEHTCKoro Homepa aboHEeHT BnpaBe OTMEHWUTb
nepeHeceHne abOHEHTCKOro Homepa MNyTeM AMCTaHUMOHHOTO obpalleHus B LLEeHTP o6cay:KMBaHUA
onepaTopa-A0HOPa WAM onepaTopa-peumnueHTa Npu ycaoBUKU NPOXoXKAeHUA aboHeHTOM npoueaypbl
aBTOpM3aLMM, YCTAaHOB/IEHHOW OMNEpPaTopoM CBA3SM AR COBEPLEHMA LOeWCTBUI, CBA3AHHbLIX C
N3MEeHEHWEM YC0BUIA A0roBopa 06 OKasaHWW YCAyr NOABUNKHOM paguoTenedpoHHOM cBA3M, M6 nNyTem
noZayun onepaTopy-A40HOPY UM ONepaTopy-PeLMUNNEHTY 3asBAEHUS.

150. NepeHeceHne abOHEHTCKOrO HOMepa MOKeT BbiTb OTMEHEHO He Nno3aHee Yem 3a 2 AHA [0
AaTbl Ha4yana oKasaHuA yCayr onepaTopom-peuunueHtom. Mpu oTmeHe nepeHeceHUa aboOHEHTCKOro
HoMepa:

a) onepaTtop-40HOP NPOAO/KAET OKasaHUe aboHEHTY yCAyr MOABUMKHOM paanoTenedoHHOM CBA3N
C UCMOAb30BaHNEM abOHEHTCKOro HoMepa, NepeHeceHe KOTOPOro OTMEHEHO;

6) poroBop 06 OKasaHWW yCAyr MOABWMKHOM paauoTenedOHHOM CBA3M, 3aKNOYEHHbIN MeXay
aboHeHTOM M 0nepaTopOM-PEeUUNMEHTOM, B OTHOLWEHUM HenepeHeceHHoro aboHeHTCKoro Homepa
npeKpallaerT cBoe AeicTeme.

151. OnepaTop-peumnnmeHT uan onepaTop-4OHOP B TedeHMe 1 AHA €O AHA NOCTyn/eHuA
3anABneHMA o6 OTKase OT nepeHeceHWs aboOHeHTCKOro Homepa coobuwaeT onepaTtopy-AOHOPY MM
onepaTopy-peLmnmeHTy, a TakKe onepaTtopy 6asbl AaHHbIX NepeHeceHHbIX abOHEHTCKMX HOMEpPOB O
npeKpaLweHnn npouenypbl NnepeHeceHNs aboHEHTCKOro HOMepa.

152. ABOHeHT BNpaBe NogaTb HOBOE 3aAB/IeHME O NepeHeceHMM abOHEHTCKOro HoMepa Apyromy
onepaTopy-peLmnmMeHTy He paHee AHA NoAayu 3asB/ieHMA 06 OTKase OT nepeHeceHUs abOHEHTCKOro
HOMepa, NPeayCMOTPeHHOro nyHkTom 148 HactoAwmx Mpasun, nM60 Nocne Havyasna OKasaHWA ycayr
onepaTopom-peumnnmeHTomM MNpu YCIOBUM OKOHYAHUA CPOKA, YKA3aHHOro B MNyHKTe 124 HacToAlmx
MpaBun, B Te4eHME KOTOPOro OMepaTop-f4OHOP MMeEeT MPaBO HAMPaB/AATb UHOPMALUIO O HanUuum
3a[,0/13KEHHOCTM abOHEHTa 33 YC/yrM, OKasaHHble MO AO0roBopy 06 OKasaHWW YCAyr NOABWMKHOW
pagnoTenedoHHOM CBA3W, 3aKJOYEHHOMY C ONepaTopoM-LOHOPOM, B OTHOLIEHUMM NEepPeHeceHHOro
abOHEHTCKOro Homepa, 1 noraweHns aboHEHTOM 3a4,0/KEHHOCTW.

153. B cnyyae eciM nepeHeceHMe abOHEHTCKOrO HOMeEpa ocyuwlecTBifercas aboHeHTom -
IOPUANYECKMM NNLOM (MHAMBUAYANbHBIM NpegnpuHUMaTeNieM), KOTOPOMY MO AoroBopam 06 oKkasaHuM
ycAyr nogBu»KHOM pagmnotenedoHHON CBA3W, 3aKAOYEHHbIM C OMNEepaToOPOM-AOHOPOM, BbIAENEHO He



6onee 50 abBOHEHTCKMX HOMEPOB, OTHOCAWMXCA K pPecypcy Hymepauuu, BblgeneHHomy Ans
MCMo/Ib30BaHMA B OAHOM U TOM e cybbeKkTe Poccuiickolit ®egepaunn, aboHeHT Bnpase noTpeboBaTth,
yTo6bI NepeHeceHne abOHEHTCKOro HOMepPa OCYLLLECTBAANOCh B CPOKM, NPeayCMOTPEHHbIe HAacTOALWMMM
MpaBunamm ana nepeHeceHns aboHEHTCKOro Homepa aboHeHTa - puU3Myeckoro AnLa.

154. TMepeHeceHMe abOHEHTCKMX HOMEPOB A4 Uefel WX COXPaHEeHUs W MCNOo/b30BaHWA
aboHeHTaMM-3aKa3uMKaMK, OCYLLECTBAAIOWMMM 3aKyMnKy TOBapoB, paboT M ycayr ana obecneyeHun
rOCyAapCTBEHHbIX M MYHMUMNAAbHbLIX HYXA, a TaKXe OTAEe/NbHbIMW BUAAMWU OPUANYECKUX UL, B
nopsake, NpeaycMoTPEHHOM 3aKoHOAaTeNbCTBoM Poccuiickoit depepaumm, ocyLLecTBAAETCA C yYeTOM
cnepyrolmx ocobeHHocTel:

a) ocHoBaHMeM Ana nepeHeceHWna abOHEHTCKOro Homepa sBAAeTcA J0rosop o6 oKkasaHuK ycayr
NnoABUKHOM pagmoTenedOoHHOM CBA3W, 3aKAOYEHHbIM abOHEHTOM-3aKasYMKOM C onepaTopoM-
peumnueHTom - nobeguTenem npoueaypbl onpeaeneHuna NOCTaBLLMKa (NogpsaaYmnKa, UCNOAHUTeNs) B
nepuog LEencTBuA [0roBopa C OMEpaTopoOM-AOHOPOM C YyKa3aHMEM MepeHOCUMMbIX Mo AO0roBopy C
OnepaTopoM-peLMnMeHTom aboHEHTCKMX HOomepoB. B cinyyae ecan goroBop o6 oKasaHuW ycayr
NnoABUKHOM pagnoTenedoHHOM CBA3U C ONEPaTOPOM-PELLUMMEHTOM Obla 3aK/OMEH NOC/E UCTEYEHUS
CPOKa foroBopa 06 OKasaHWW ycayr noasuKHOM pagnotenedoHHOM CBA3K, 3aKAOYEHHOrO abOHEHTOM-
3aKa34MKOM C OnepaTopoM-LOHOPOM, NepeHeceHne abOHEHTCKOro HOMepa He OCyLLEeCTBAAETCS;

(8 pea. MoctaHoBneHun Mpasutenbctea PP ot 03.02.2016 N 57)

6) AaTa Hayana oKasaHuA yCayr NOABUMKHOW paguoTenedOHHOM CBA3M ONepaTopoM-peLUnMeHTOM
C UCNo/ib30BaHMEM NepeHeceHHoro aboHeHTCKOro HoMepa onpeaeNseTcs B COOTBETCTBUM C LOrOBOPOM
06 OKasaHWW ycNyr NOABWMMKHOM pagnoTenedpOoHHON CBA3M, 3aKAOYEHHbIM aBOHEHTOM-3aKa34MKOM C
onepaTopPOM-PEeLUNUEHTOM, HO He paHee 9 AHElN C MOMeHTa coobLEeHMA OnepaTopoM-peLUnMeHTOM
onepaTopy 6asbl AaHHbIX MepeHeceHHbIX abOHEHTCKMX HOMepoB MHGOPMAUMM O 3aKNHOYEHHOM
aorosope 06 OKasaHMM yCayr NOABUKHOW paguoTenedoHHOW CBA3K. B ciyyae OTCYTCTBUA TEXHUYECKOM
BO3MOKHOCTU MNepeHeceHns aboHEHTCKOro Homepa yKasaHHas fAaTa MOMKEeT ObiTb OT/I0XeHa, HO He
6onee yemM Ha OZHM CYTKU. Bpems f0Ka3biBaHWUA OTCYTCTBMUA TEXHNYECKON BO3MOXKHOCTM OKasaHMUs ycayr
C UCMO/Ib30BaHNEM NEPEHECEHHOro abOHEHTCKOrO HOMEPA NIEXKUT Ha onepaTope CBA3W;

B) B C/y4ae ecau Aorosop 06 OKasaHWW yCayr NoABUMHON paauoTenedOoHHOM CBA3U Mexay
aboHEHTOM-3aKa3uyMKOM W OMepaTopoOM-peLMMMEHTOM 3aK/alouYeH MeHee yem 3a 9 aHeil Ao AaTbl
NCTEYEHWNA CPOKa AeiCcTBMA AoroBopa 06 oKasaHWM yCayr NoABUMKHON pagnoTenedoHHOM CBA3M Mexay
aboHEeHTOM-3aKa34yMKOM M OMepaTopoM-AOHOPOM, ONepaTop-pPeUnnmneHT Bnpase HasHauYMTb aboHEeHTY-
3aKa34MKy WHOW abOHEHTCKMA Homep (HOmepa) A4 WCNONb30BAaHUA B LUENAX OKasaHua ycayr
NOABWXKHOM paanoTenedoHHOM CBA3M A0 AaTbl 3aBepLIeHUA npoueaypbl nepeHeceHns aboHEHTCKOro
HOoMepa;

r) K npoueaype nepeHeceHMs abOHEHTCKMX HOMEPOB ANA Lenei UX UCNob30BaHUA abOHEHTOM-
3aKa3YMKOM He TMPUMMEHAIOTCA MONOXKEeHWA, NpefyCMOTpPeHHble nyHKTamm 121 - 129, 135 - 139,
noanyHkTom "6" nyHkTa 140 HacToAwmx Mpasun.

155. Mpy HanuuMM 3a[0/M1KEHHOCTM aboHeHTa-3aKasuuKa nepes onepaTtopomM-4OHOPOM OHa
norawaetcA aboHEHTOM-3aKa34MKOM B COOTBETCTBMM C YC/AOBMAMM AoroBopa 06 oOKasaHuW ycayr
NOABUNKHOM paanoTenedoHHOW CBA3K, 3aKIOYEHHOrO MEXKAY HUM U1 OMepaTopoM-A0HOPOM.

156. MpeTeH3nn, cBA3aHHbIe C NepeHeceHnem aboHEHTCKOro HoMepa, HanpasBAAKTCA onepaTopy-
peuunueHTy. B cnydae ecan nepeHeceHve abOHEHTCKOro Homepa ocyliectTBaeHo 6e3 3asaBAeHMA O
nepeHeceHNn aboHEHTCKOro Homepa, NPeTeH3MM HanpaBAAIOTCA OnepaTopy-40HOpPY.
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MpunoxeHune

K noctaHoBneHuto MNpaButenbcTea
Poccuiickoin ®epepauymm

oT 9 nekabpna 2014 r. N 1342

NEPEYEHb
YTPATUBLLWNX CU/TY AKTOB NPABUTE/IbCTBA POCCUMCKON GELEPALIUMA

1. NocraHoBneHue MMpaButenbctea Poccuitickoit depepaumm ot 18 maa 2005 r. N 310 "0O6
yTBEepKAeHUM MNpaBuna oKasaHUA yCayr MeCTHOM, BHYTPU3OHOBOM, MeXAYropoAHOM U MeXAYHAPOAHOM
TenedoHHol ceasm" (CobpaHue 3aKkoHoaaTenbcTBa Poccuiickon Pegepauum, 2005, N 21, cT. 2030).

2. MNocTtaHoBneHue [paBuTenbctBa Poccuiickoir Pepepaumm ot 25 maa 2005 r. N 328 "06
yTBepKaeHun MpaBun okasaHua ycayr noasukHon cesasun” (CobpaHue 3akoHogaTenbcTBa Poccuinckoi
depepauum, 2005, N 22, cT. 2133).

3. MNocTtaHoBneHune MMpasutenbctBa Poccuiickoit depepaumm ot 30 mwoHAa 2005 r. N 408 "O
BHECEHWM W3MEHEHUI B HeKOoTopble MocTaHoBNeHWA [pasuTenbctBa Poccuitickon Pepepaumn”
(CobpaHune 3akoHogaTenbcTBa Poccninckont depepaumm, 2005, N 27, cT. 2768).

4. TlyHKT 3 U3MEHEHUN, KOTOpPblEe BHOCATCA B aKTbl MpaButenbctea Poccuiickoit ®egepaunn no
BOMpPOCaAM CBfi3M, YTBEPKAEHHbIX MNocTaHoB/eHuem [paBuTenbctBa Poccuitickoit degepauymm ot 29
nekabps 2005 r. N 828 "O BHeceHWUM U3MEHEHMI B HEKOTOpble akTbl [MpaBuTenbctBa Poccuiickoi
depepauum no Bonpocam cesasm" (CobpaHume 3akoHogaTenbcTea Poccuiickonn deaepaumm, 2006, N 2, cr.
195).

5. MoctaHoBneHue [paButenbctBa Poccuiickont Pepepaumm ot 5 deBpana 2007 r. N 77 "O
BHECEHWM M3MEHEHWI B HEKOTOpPbIe aKTbl [paButenbcTBa Poccuiickol ®eaepaumnm B CBA3N C NPUHATUEM
depepanbHoro 3akoHa "O BHeceHMWM M3MeHeHMA B cTatbio 54 PepepanvHoro 3akoHa "O ceAasn'
(CobpaHue 3akoHoaaTenbcTBa Poccuinckoit depepaumm, 2007, N 7, cT. 898).

6. MoctaHoBneHue [MpaButenbctBa Poccuiickoit Pepepaummn ot 25 uona 2007 r. N 477 "O
BHECEHMM WU3MeHeHuit B [paBuna OKasaHMA YCAYyr MECTHOW, BHYTPU3OHOBOW, MEXAYropoAHOM U
mexayHapoaHou TenepoHHol ceasn" (CobpaHume 3akoHoaaTenbcTBa Poccuiickot deaepauunm, 2007, N
31, cT. 4094).

7. NYHKT 2 U3MeHeHM, KoTopble BHOCATCA B aKTbl MpasuTensctsa Poccuiickoin ®epgepaumm no
BOMPOCAM CBA3M, YTBEPXKAEHHbIX NocTaHosneHuem [pasuTenbcta Poccuitckoit degepauymm ot 12
oKTAGpA 2007 r. N 666 "O BHeceHUM M3MEHEHMUI B HeKoTopble akTbl lpaButenbctBa PoccuincKom
depepauum no sonpocam ceasn" (CobpaHue 3akoHoaaTenbcTBa Poccuinckoit deaepaummn, 2007, N 43,
cT. 5194).

8. MyHKTbl 3 U 4 U3MEHEHUIN, KoTopble BHOCATCA B NocTaHosneHus [Npasutensctsa Poccuiickoin
depepaunm No BOMPOCAM OKasaHMA YCAyr CBA3M, YTBEPXKAEHHbIX NOCTaHoBAeHMeM [lpaBUTeNbCTBA
Poccuiickon depepauum ot 16 ¢espana 2008 r. N 93 "O BHeCEHUM WM3MEHEHWI B HEKOTOpble
noctaHosneHua [lpasutenbctBa Poccuitckoit ®Pepepaumm no BOMpocam OKasaHMA ycayr ceasn”
(CobpaHue 3akoHoaaTenbcTBa Poccuinckoit depepaumm, 2008, N 8, cT. 749).

9. MyHKT 44 n3meHeHWI, KoTopble BHOCATCA B akKTbl lNpaButenbctBa Poccuiickoit Peaepaumnu,
yTBEpPXAEHHbIX NocTaHoBNAeHUeM NpaButenbcTea Poccuiickoin Pepepauymm ot 10 mapta 2009r. N 219 "0
BHECEHMM W3MEHEeHUI B HeKoTopble akTbl [pasBuTenbctBa Poccuitckolt depepauun"” (CobpaHue
3aKoHogaTtenbcTBa Poccuiickol ®epepaumm, 2009, N 12, cT. 1429).

10. NyHKTbl 23 N 24 M3MeEHEeHWN, KoTopble BHOCATCA B aKTbl [lpaButenbctBa Poccuiickoi
depepaumm B cBA3M € npuHATMEM PeaepanbHoro 3akoHa "O noavuuun", yTBEPXKAEHHDLIX
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noctaHosseHnem lNpasutenbctsa Poccuniickon depepaunm ot 6 oktabpa 2011 r. N 824 "O6 nsmeHeHumn
W MPU3HAHUKN YTPATUBLUMMK CUY HEKOTOPbLIX aKkToB MpaBuTenbcTBa Poccuiickoin depepaumm B cBA3N C
npuHatvem ®deaepanbHoro 3akoHa "O noanumn" (CobpaHuMe 3aKkoHoAaTenbcTBa Poccuiickol
depepauum, 2011, N 42, c1. 5922).

11. MoctaHoBneHue [paBuTtenbctBa Poccuiickoit Pepepaumnm ot 15 mona 2013 r. N 599 "O
BHECEHMM M3MeHeHui B lNpaBuna okasaHua ycayr noasu»kHon cesasun" (CobpaHue 3aKoHOAaATeNbCTBa
Poccuiickoit deaepaummn, 2013, N 29, cT. 3975).

12. MocTtaHoBneHue MpaButenbctBa Poccuiickoit Pepepaunm o1 28 HoAbpa 2013 r. N 1094 "O
BHECEHUM M3MEHEHUI B NocTaHoBAeHMe paBuTtennctBa Poccuiickoin depepaumnm ot 15 nona 2013 r. N
599" (CobpaHue 3aKoHoAaTenbCcTBa Poccuiickon deaepaummn, 2013, N 48, cT. 6280).

13. MoctaHoBneHue MpaButenbctBa Poccuiickot Pepepaumm ot 4 anpens 2014 r. N 265 "O
BHECEHMM M3MeHeHui B lNpaBuna okasaHua ycnyr noasu»kHon cesasun" (CobpaHue 3aKoHOAaATeNbCTBa
Poccuiickont depepaummn, 2014, N 15, cT. 1757).
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