NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NMOCTAHOBJIEHUE
oT 9 OKTA6pA 2015 r. N 1085

OB YTBEPXXOEHWUU NMPABUN
NPEAOCTAB/IEHMUA FOCTUHUYHDIX YCNYT B POCCUMCKOM GELEPALIUMA

CNMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(8 pea. MoctaHoBneHuit Mpasutensctea PP ot 30.11.2018 N 1450,
ot 18.07.2019 N 927)

B cootBeTcTBMM co cTaTbelt 39.1 3akoHa Poccuiickoin Pepepaumm "O 3awmTe npas notpebutenein”
MpasuTenbcTBo Poccuiickolit ®esepaunmn NOCTaHOBAAET:

1. YrBepauTb npunaraemole [lpaBuna npenocTaBAeHUA TOCTUHUYHBLIX ycayr B Poccuiickoi
depepaunn.

2. Mpu3HaTb YTPaTUBLLIMMM CUAY:

noctaHosneHue [MpaButenbctBa Poccuitickoit depepaumm ot 25 anpena 1997 r. N 490 "O6
yTBepKaeHun MpaBua nNpesocTaBAeHUs TOCTUHWUYHLIX ycayr B Poccuiickoit ®epepaummn” (CobpaHue
3aKoHogaTtenbcTBa Poccuiickoit Pepepaumm, 1997, N 18, cT. 2153);

NYHKT 3 WU3MEHEHWI U [O0NOJHEHUN, KOTOpble BHOCATCA B aKTbl lpaBuTenbcTBa PoccuiicKol
depepaunm no Bonpocam cepTUdMKaLMU NPOAYKUMU W YCAYT, YTBEPXKAEHHbLIX MOCTAHOBJAEHWEM
MpaBuTenbctBa Poccuitickoit deaepaumm ot 2 oktabpa 1999 r. N 1104 "O BHeECEHUU U3MEHEHUIA U
OOMOJIHEHMI B HEKOTOpble aKTbl MpaBuTenbcTBa Poccuinickoi ®epepaumnmn no Bonpocam ceptTuduKaumm
npoaykumu u ycnyr" (CobpaHue sakoHogatenbcrTsa Poccuiickon deagepauymm, 1999, N 41, cT. 4923);

noctaHosneHue [paButenbctBa Poccuiickoit depepaumm ot 15 ceHtabps 2000 r. N 693 "O
BHECEHMUM U3MEHEHUW U AONOJHEHWN B [paBuia NpeaocTaBNAeHUA FTOCTUHUYHBIX ycayr B Poccuiickon
depepauumn" (CobpaHune 3akoHogaTenbcTBa Poccuiickoit Pegepaumm, 2000, N 39, cT. 3871);

NYHKT 33 M3MeHeHWI, KOTopble BHOCATCA B aKTbl [paBuTenbctBa Poccuiickoit Pegepauuu,
yTBEPXKAEHHbIX NocTaHoBAeHWeM MpaBuTenbcTBa Poccuiickoit ®egepaunn ot 1 dpespana 2005 r. N 49
"O6 M3MEHEHWW W NPU3HAHMM YTPATMBLUMMM CWUY HEKOTOPbIX aKToB [paBuTenbcTBa PoccuiicKol
depepauumn" (CobpaHune 3akoHogaTenbcTBa Poccuiickoit Pegepaunm, 2005, N 7, cT. 560);

NYHKT 9 M3MEHEHW, KOTopble BHOCATCA B aKkTbl MpaBuTenscTBa Poccuiickolt desepaumnn B cBA3K €
npuHATMEM PeaepanbHoro 3akoHa "O noavuumun", yTBEp)KAEHHbIX MOCTaHOBAeHMeM [MpaBUTENbLCTBA
Poccuiickon Pegepaumnm ot 6 okTabpa 2011 r. N 824 "O6 M3MEHEHUU U NPUIHAHUWN YTPATUBLUMMU CUNY
HeKoTopbIX aKkToB MpaButennbcTsa Poccuitickoli Pesepaumnn B cBaAsu ¢ NpuHaTem PeaepanbHOro 3akoHa
"O nonmumn" (CobpaHue 3akoHogaTenbcTBa Poccuiickonn Peagepaumm, 2011, N 42, ct. 5922);

noctaHosseHue MNpasuTtenbctsa Poccninckont Pegepaumm ot 13 mapta 2013 r. N 206 "O BHeceHUm
nameHeHun B lpaBuna npesocTaBAEHUA TOCTUHUYHBLIX ycnyr B Poccuiickon ®Pepgepaunn” (CobpaHue
3aKoHogaTtenbcTBa Poccuiickolt ®egepaumm, 2013, N 11, cT. 1132).

Mpepcepatens MNpasuTenscrea
Poccuiickon degepauymm
O.MEOBEAEB


consultantplus://offline/ref=CE7047C9D0222235285C870C4DF5D9EEA17501C3BE7A981F56C04B7B5946758D263D88019AC480234EDC929C94CB8E1A6AE9F5B85D4E3F9CN7k9D
consultantplus://offline/ref=CE7047C9D0222235285C870C4DF5D9EEA1750ACCBC7B981F56C04B7B5946758D263D88019AC4802442DC929C94CB8E1A6AE9F5B85D4E3F9CN7k9D
consultantplus://offline/ref=CE7047C9D0222235285C870C4DF5D9EEA1750AC6BA78981F56C04B7B5946758D263D880699CFD4750382CBCCD380831977F5F5B8N4k3D
consultantplus://offline/ref=CE7047C9D0222235285C870C4DF5D9EEA37300C6BE7C981F56C04B7B5946758D343DD00D9BC79E2445C9C4CDD2N9kED
consultantplus://offline/ref=CE7047C9D0222235285C870C4DF5D9EEA7750AC2B972C5155E9947795E492A9A217484009AC481224C8397898593821877F7F7A4414C3DN9kED
consultantplus://offline/ref=CE7047C9D0222235285C870C4DF5D9EEA07F06CCBC72C5155E9947795E492A88212C880199DA802659D5C6CFNDk0D
consultantplus://offline/ref=CE7047C9D0222235285C870C4DF5D9EEA37F06C2B07F981F56C04B7B5946758D263D88019AC4812541DC929C94CB8E1A6AE9F5B85D4E3F9CN7k9D
consultantplus://offline/ref=CE7047C9D0222235285C870C4DF5D9EEA37006C6B878981F56C04B7B5946758D263D88019AC4802046DC929C94CB8E1A6AE9F5B85D4E3F9CN7k9D
consultantplus://offline/ref=CE7047C9D0222235285C870C4DF5D9EEA37300C6BA7D981F56C04B7B5946758D343DD00D9BC79E2445C9C4CDD2N9kED

YTBepKAaeHbl

noctaHoBneHnem MpaBuUTenbCTBa
Poccuiickon ®epepauymm

oT 9 okTAbpsa 2015 r. N 1085

NPABUNA
NPEAOCTAB/IEHMUA FOCTUHUYHDIX YCNYT B POCCUNCKOM ®ELEPALIUMA

CNMCOK U3MEHSAIOLLMX LLOKYMEHTOB
(8 pea. MoctaHoBneHuit Mpasutensctea PP ot 30.11.2018 N 1450,
ot 18.07.2019 N 927)

|. O6wue nonoxKeHma

1. Hactoawme MpaBuna paspaboTaHbl B COOTBETCTBUM C 3akoHOM Poccuiickon depepaumn "O
3alWuTe npas noTpebutenein” u peryanpyroT OTHOLWEHUSA B 061aCTM NPeaoCTaBieHUs TOCTUHUYHbIX

ycnyr.

2. Oeicreune HacToAawmx MNpaBun He pacnpPoOCTPaHAETCA HA CpeacTBa pa3MeLLeHMNSA, UCMNONb3YEMbIE
ONA OCYLLeCTB/IEHUA OCHOBHOW [AEATENbHOCTUM OpraHuM3auuii OTAbIXa W 0340pPOBAEHUA AOeTel,
MEANUMHCKMX OPraHM3aumii, opraHM3aumii coumanbHoro obcnykusaHma, GU3KYNbTYPHO-CMOPTUBHbBIX
OpPraHM3aunn, LEHTPANN30BAHHbIX PEIUIMO3HbIX OPraHU3aLMi, a TaKKe Ha KeMMUHIU, obWweXnTna n
WHble CpeACcTBa pa3MeLLEHMA, B KOTOPbLIX HE MPeAOoCTaBAATCA TOCTUHUYHBIE YCNYTN.
(n. 2 B pea. NoctaHoBneHuA Mpasutenscrea PP ot 18.07.2019 N 927)

3. OCHOBHble NOHATUA, Mcnonb3yemble B HacToAWMX NpaBnnax, 03Ha4atoT cnegyoulee:

ab3aLbl BTOPOW - YETBEPTbIN YTPATUAN cuAy. - [locTaHoBNeHMe MpasuTenbctea PO ot 18.07.2019 N
927,

"ueHa Homepa (MecTa B Homepe)" - CTOMMOCTb BPEMEHHOIO NPOXMBAHMUSA U MUHbIX COMYTCTBYOLMUX
yCAyr, onpeaeneHHbIX UCNOIHUTENIeM, OKa3biBaeMblX 33 €4AUHYIO LEHY;

"notpebutenb” - rpaxgaHwH, WMeLWMn HamMepeHWe 3aKasaTb WaM npuobpectn nmnbo
3aKasblBalowWwmin, npuobpeTatowmii U (MAK) UCNONb3YIOLWMIA TOCTUHMYHBIE YCAYTM UCKAOUYMTENBHO AAn
JINYHBIX U MHbIX HY)KA, HE CBA3AHHbIX C OCYLLLECTBEHMEM NPeANPUHUMATENbCKON AeATeNbHOCTH;

"McnonHuTenb" - opraHMsaumMa He3aBMCMMO OT OPraHM3aLMOHHO-NPABOBOM GOPMbI, a TaKkKe
WMHOMBUAYANbHbIA NpegnpyHMMaTENb, NPeAOoCTaBAAOWME NOTPEOUTENIO FOCTUHUYHbIE YCYTY;

"3aKa3umk" - dpmsnyeckoe (lopugmyeckoe) ML, UMEIOLWEE HaMEPEHME 3aKas3aTb AN Npuobpectu
nMbo 3aKasblBalolee WAM NpUMobpeTaloLee FOCTUHWYHbBIE YCIYTM B COOTBETCTBMM C AOroBopom 06
OKa3aHWM FOCTUHWUYHBIX YCAYT (fanee - 4OroBOp) B N0ONb3Yy NOTPebUTeNs;

"OpoHnpoBaHMe" - npeaBapuUTE/bHbIN 3aKa3 MecT U (MAn) HOMEPOB B FOCTUHULIE 3aKa34YMKOM
(noTpebutenem);

"pacueTHbIl Yyac" - Bpemsn, yCTaHOBNEHHOE UCMOIHUTENIEM A1 3ae34a M Bble3ga notpebutens.

MoHATMA "rocTMHMLA" U "rOCTUHMYHBIE ycayrn", ucnonb3yemble B HacToswmx MpaBuaax, UMetoT
3HaueHun, onpegeneHHole B PeaepanbHom 3akoHe "O6 OCHOBax TYPWUCTCKOM [AeATeNbHOCTU B
Poccuiickoin deaepaummn”. Mpu 3TOM COCTaB WMHbIX 06S3aTe/bHbIX YCAYr, BXOSAWMX B FOCTUHWYHbIE
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ycnyrm, onpegensetca TpeboBaHUMAMM, YCTAHOBAEHHbIMM MONOKEHNEM O KAaccuPUKaLMn rocTuHuL,
yTBEpPXAEHHbIM NocTaHoBAeHMeM [paBuTenbcTBa Poccuiickoit Pegepaumm ot 16 pespana 2019 roga N
158 "0O6 yTBepxaeHuM MNonoxKeHns o Knaccudukaumm rocTMHUL", B 3aBUCMMOCTU OT BUAA U KaTeropum
rOCTUHULbI.

(ab3au, BBeaeH MNoctaHoBneHMeM MpaButenbctea PO ot 18.07.2019 N 927)

4. TpeboBaHMA K FOCTUHUYHbBIM YCayram, B TOM YNCAE K UX 06bEMY M KauecTBy, onpeaensatoTca no
COrNalleHN0 CTOPOH AoroBopa, ecan denepanbHbiMM 3aKOHAMW WMAM  MHBIMM  HOPMAaTUBHbIMU
NpaBoBbIMKW akTaMu Poccuitickoit degepaumm He NpeaycMoTPEHbI Apyrie TpeboBaHuUA.

5. MNpepocTaBneHMe TOCTUHUYHBIX YCAYr AOMYCKaeTcA TO/bKO MPW Ha/iM4YUKM CBUAETENbCTBA O
NPUCBOEHMW FOCTUHULE ONpPeLEeNeHHOM KaTeropmm, npesycMmoTpeHHoM MNonoxKeHnem o KnaccmdmKkaumm
rOCTUHWUL, YTBEPXKAEHHbIM nocTaHoBaeHuem lMpasuTensctBa Poccuiickont ®Pepepaunn ot 16 pespana
2019 ropga N 158, B ciyyae ecnm Takoe TpeboBaHMeE NPeaycMOTPEHO 3aKOHOAATENLCTBOM Poccuiickoi
depepaunm.

(n. 5 B pea. NoctaHoBneHua Mpasutenscrea PP ot 18.07.2019 N 927)

6. LleHa Homepa (mecTa B HOMEpE), a TaK¥e WHble YCI0BMA AO0rOBOpa YCTaHaB/AWMBAlOTCA
OOMHAKOBbIMM AN Bcex noTpebuTteneid, 3a MUCKAOYEHMEM CAy4YaeB, KOrga 3aKoOHOAATE/IbCTBOM
Poccuiickon Pegepaumm WAM  NOKaNbHbIMU HOPMATUBHLIMM aKTaMKW UCNONHUTENA [ONycKaeTcs
npeaocTaBAeHME NblroT U NPEUMYLLLECTB ANA OTAE/bHbIX KaTeropuii noTpebutenei.

7. VcnonHutenb BnpaBe CaMOCTOATE/IbHO YCTaHaB/AMBaTb B MeCTaX OKa3aHMWA FOCTUHMYHbIX YCAyr
npaBuaa MNPOMKMBAHMA B FOCTUHULE WU MOJIb30BaHUA TOCTUHWYHBLIMUK YCAYramu, He NpoTUBOpevalimne
3aKoHogaTenbCTBy Poccuiickoi deaepaumn.

8. Hacroawme [Mpasuna B AocTynHoW d¢opme A0BOAATCA UCNOAHUTENEM A0 CBeAeHuA
notpebuTtens (3akasumka).

Il. Uubopmauma 06 ucnonHuTene U o NpesoOCTaBAAEMbIX

ncnonHnTenem roCTUHUYHbIX ycayrax

9. WcnonHutens obnA3aH AOBECTM A0 CBeAEHWs NoTpebuTens MNocpescTBOM pasMelLeHMa Ha
BbIBECKE, PACMOJIO}KEHHOW OKOJMI0 BXOZ4A B TOCTMHMLY, MWAM B MNOMELWEHWUM TFOCTUHWLDI,
npegHasHayeHHOM A4A OQOPMNEHMS BPEMEHHOro MNPOXWMBAHMA NoTpebuTenei, cieayloLLyto
nHdopmaumio:

a) HaMMeHOBaHUE U d)VIpMEHHoe HanmeHoBaHWe (ech MMEETCFI), agpec n pexum paGOTbI - AanAa
ropunanyeckoro anua;

6) damunma, mMmsa, oT4ecTBO (ecanm MmeeTcA), agpec MecTa OCYLLEeCTBAEHUS AeATebHOCTU
WHAMBUAYANbHOrO NpeAnpUHUMATENs, PeXUM paboTbl, a TaKXe rocyAapCTBeHHaa perucrpauma u
HaMMeHOBaHMe 3aperucTpMpPOoBaBLLEro ero opraHa - 4Na UHAUBUAYANbLHOIo NpeanpuHUMaTens.

10. WcnonHuTens o6sa3aH AOBECTM 4O CBeAEHMs NoTpebuTensa mnocpescTBOM pasmeLLleHMs B
NMOMELLEHUN  TOCTUHWMUBI, NpeAHasHaYeHHOM 41A  O0GOPM/IEHUS  BPEMEHHOTO  MPOXKUMBAHWA
noTpebutenei, a TakKe MHbIMM cnocobamu, B TOM YMC/e Ha CaliTe FOCTUHUUbI B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUNOHHOW ceTn "MHTepHeT", uHbopmaumnio o6 OKasblBaeMblXx MM ycCayrax, KoTopas
JOJIXKHa coaepiKaTb:

a) cBegeHua 0b UCNosHWUTeNle, HOMEP ero KOHTaKTHOro TenedoHa, a TakkKe AaHHble LOKYMEHT],
noateepKaatowero $GakT BHECEHUS CBEAEHMI O OPUOMYECKOM Auue B EAWHBIN rocyaapcTBEHHbIN
peecTp opuanyeckmx v anbo GakT BHeCeHMs CBeAEHUI 06 MHAMBUAYANbHOM MpeanpuHUMaTene B
EQMHBIV rocyfapCTBEHHbIA peecTp MHAMBUAYAAbHbIX NPeanpUHUMATENEN, C yKasaHMeM OpraHa,
OCYLLECTBMBLUETO rOCYAapPCTBEHHYIO PErUCTPaLMIO;
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6) cBeAEeHMSA O BbllLeCcTosALLEel opraHM3auum (Npy Haanumm);

B) CBeAEHMA O TMPUCBOEHHOW TOCTUHWULUE KaTeropuu, npesycmMoTpeHHon [lonoxeHnem o
KnaccudmKaLumm rocTMHUL, YTBEPXKAEHHbIM NocTaHoBAeHMeM [MpasBuTenbctBa Poccuinickon Pepepaumnm
oT 16 deBpansa 2019 roga N 158, o pekBm3uTax (Homepe 1 gaTe Bblgayn) CBUAETENbCTBA O MPUCBOEHUM
rocTMHULUE onpeaesieHHON KaTeropun 1M O BblABLUEN €ro aKKpeaMTOBaHHOW OpraHu3aLmn, a TakKe o
NPUOCTAaHOBNIEHNN AENCTBUA CBUAETEIbCTBA O NPUCBOEHMN FOCTUHULLE ONpPeaeNeHHOW KaTeropumm;

(nn. "8" B pea. NoctaHoBneHuA Mpasutenbcrea PP ot 18.07.2019 N 927)

r) ceegeHus o cepTudMKaumm ycayr, eciM Takasa cepTuduKauma npoBoaMnack B MOPAAKeE,
npeaycMOTPEHHOM CUCTEMOM cepTUdUKALMM YCAYT TOCTUHML,

[) KaTeropMm HOMepOoB FrOCTUHMUBI (B CyYae NPUCBOEHMA KaTeropun) 1 LeHy Homepos (mecTa B
HoMepe);

€) nepeyeHb yCayr, BXOAAWMX B LLEHY HOMepa (MecTa B HoMepe);
) cBegeHnA o opme M nopagKe onaatbl FOCTUHUYHbLIX YCAYT;

3) nepevyeHb M UeHY UHbIX NNAAaTHbIX YCAYyr, OKa3dblBaeMbIX UCNOMHUTENEM 3a OTAE/IbHYIO NAaTy,
ycnosua nx I'IpVIO6peTeHVIﬂ M onnartbl;

n) ceegeHunn o popme, yCoBMAX U NopaaKe BPOHMPOBAHMSA, aHHYIMPOBAHMA BPOHMPOBaHUS;
K) NpeaenbHblii CPOK NPOXKMBAHUA B FOCTUHWULE, EC/IN OH YCTAaHOB/IEH UCNONHUTENEM;

I'I) nepevyeHb KaTEFOpMVI nnl, UMerwmnx npaBo Ha NoJsiydeHUE NbroT, a TaKXKe nepedyeHb NbroT,
npegocraBadaembliX nNpuM  OKa3aHUUM TOCTUHUYHLIX YyCnyr B COOTBETCTBUM C 3aKOHaMW, WHbIMU
HOPMaTUBHbIMW MPABOBbIMUN aKTaMMU,

M) cBeAEHMA 06 MHbIX NAATHbIX YCYrax, OKasbiBaEMbIX B FOCTUHMLE TPETbUMU NULLAMMU;
H) cBeAeHUa o BpeMeHU 3ae34a (Bble3aa) U3 roCTUHULI;
0) cBeAEeHMA 0 NPaBuUIax, YKasaHHbIX B NyHKTe 7 HacToAwmx Mpasua.

11. WUHdpopmauma, npegycmoTpeHHaa nyHKTom 10 Hactoawmx [lpaBwuna, pacnosaraetca B8
AOCTYNHOM ANA noceTutene mecte U opopmnseTcs TakuM obpasom, 4Tobbl MOXKHO Bblio cBoH6OAHO
03HAaKOMMTbLCA C HEell HeOrpaHUYEHHOMY KpYry AnL, B TedeHMe Bcero paboyero BpeMeHu rocTUHULI.

12. UcnonHuTtenb 0653aH obecneuymntb HaMumne B KaXkAO0M HOMepe NpaBu/, YKa3aHHbIX B NyHKTe 7
HaCToAWMNX I'Ipanm.

13. WHdopmaums 06 UCNONHWUTENE W OKasblBaemMblX MM YyCAyrax AO0BOAMTCA [0 CBeAeHusA
noTpebutenei Ha PYCCKOM S3blke W AOMNONHUTENBHO, NO YCMOTPEHWIO MWCMOAHWUTENs, - Ha
rocyfapCTBEHHbIX A3blKax cybbekToB Poccuiickoin Pepepaumm, poaHbiX A3blKkax HapogoB PoccuitcKol
desepaLm U MHOCTPAHHbIX A3bIKaX.

I1l. MopAapoK 1 ycnoBua npepoctaBNeHUA roCTUHUYHbBIX yCayr

14. UcnonHuTenb BnpasBe OCYLLECTBAATbL BpoHMpoBaHWe B Nobol dopme, B TOM 4YMC/ie NyTem
COCTaB/EHUA [OOKYMEHTa, NMoAnNMCaHHOTo ABYMS CTOPOHaMM, a TaKXKe NyTeM MPUHATMA 3asABKU Ha
6poHuMpoBaHue (ganee - 3aABKa) NOCPEACTBOM MOYTOBOM, TenedOHHON M MHOWN CBA3W, NO3BONAIOLLEN
YCTaHOBUTb, YTO 3asfBKa MCXOAWUT OT NoTpebutens uau 3akasuuKka. Popma 3asfBKM ycTaHaBAMBaeTCA
NCMONHUTENEM.

15. UcnonnuTtenb Brnpase NpUMeHATb B rOCTUHMNLE chegyrowme snabl 6pOHMpOBaHMFIZ
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a) rapaHTMpoBaHHOe 6poHMpoBaHMe - BUA BPOHMPOBAHMA, MPM KOTOPOM TOCTUHMLA OXMAAeT
noTpebutens 40 pacyeTHOro Yaca AHA, CAedyloWero 3a AHEM 3anjaHWpPoBaHHOro 3aesga. B cayvae
HeCcBOEBPEMEHHOro 0TKasa OT 6POHMPOBAHMA, OMNO34aHUA UAM He3ae3da noTpebuTens ¢ Hero uUau c
3aKa34yMKa B3MMaeTca naaTa 3a GaKTMUYecKMit NpocToli Homepa (MecTa B HOMepe), HO He Bosiee Yem 3a
CyTKK. MpK onosgaHnm 6osee Yem Ha CYTKU rapaHTUPOBaHHOe BPOHNPOBAHNE aHHYAUPYETCS;

6) HerapaHTMpoBaHHOe 6pPOHNPOBaHME - BUA BPOHMPOBAHUA, MPU KOTOPOM FOCTUHMLA OXUAAEeT
notpebutens 4o onpeaeneHHOro 4aca, YCTaHOBAEHHOrO MCNOAHUTENEM, B AeHb 3ae3da, nociae 4yero
6pOoHMPOBaHME aHHYANPYETCA.

16. bBpoHMpoBaHMe cuuTaeTcA AOEeWCTBUTENbHBIM C MOMEHTA MOJyYeHUs notpebuTtenem
(3aKasumMKkom) yBegomneHus, coaeprKallero cBeAeHUsA 0 HauMeHoBaHUKN (PUPMEHHOM HaMMEHOBaHMM)
UCNONHUTENSA, 3aKasuuKe (noTtpebutene), Kateropuun (BMAe) 3akaszaHHOro Homepa U O ero ueHe, 06
ycnosuax 6poHNPOBaHMA, O CPOKaX NPOXKMBAHMA B FOCTUHULE, a TAKXKe UHble CBEAEHUA, onpeaensemble
NCMNONHUTENEM.

17. MoTpebutenb (3aKasumK) BnpaBe aHHY/AMPOBaTb 3aABKy. lMOpAAOK M ¢dopma OTKasa oOT
6pPOHNPOBAHMA YCTAaHABIMBAKOTCA UCTIONHUTENEM.

18. WcnonHuTenb BnpaBe OTKasaTb B OPOHWPOBAHWW, €CAM Ha YKa3aHHyl B 3asBKe AaTy
OTCYTCTBYIOT CBO6OAHbIE HOMEPA.

19. Jorosop 3aksto4aeTca npu npeabABAEeHUN I'IOTpE6VITeI'IeM AOKYMEHTa, yAO0CTOBEPAOLWEro ero
NINYHOCTb, O(bOpMI'IEHHOI’O B YCTaHOB/IEHHOM NopAAKe, B TOM YUChe:

a) macnopTa rpaxkgaHuHa Poccuiickolt ®epepaumn, yAOCTOBEPAIOWErO JIMYHOCTb TPaXKgaHMHA
Poccuiickon ®epepaummn Ha Tepputopum Poccniickon ®epepaumm;

6) nacnopTta rpaxgaHuHa CCCP, yAoCTOBEpsAlOWEro JMYHOCTb rpakaaHuHa Poccuiickoi
denepaLmm, 4,0 3aMeHbI €70 B YCTAaHOB/IEHHbIW CPOK Ha NAacnopT rpaskaaHuHa Poccuiickoi degepaunu;

B) CBMAETENbCTBA O POXKAEHUN - ANA LA, HE OOCTUTLWIETO 14-netHero BO3pacTa,

r) nacnopTa, y4OCTOBEPAIOWErO MMYHOCTb rpaxaaHuHa Poccuiickoit Pepepaummn 3a npegenamm
Poccuiickon degepaumn, - Ans AMua, NOCTOSHHO MNpOXMBaloWero 3a npegenamu Poccuiickoin
depepauny;

A) nacnopTta MHOCTPAHHOIO rpaxXaaHMHa nmbo nHoro AOKYMeHTa, YCTaHOB/NIEHHOTO d)ep,epaanblM
3aKOHOM UAN NPU3HAHHOTO B COOTBETCTBUN C MEXAYHAPOAHbIM 4OrOBOPOM Poccuiickoi CDe,u,epau,MM B
KavecTBe AOKYMEHTA, ygocTtoBepArowero IMYHOCTb MHOCTPAHHOTO rpa*xKaaHWHa;

e) [AOKYMeHTa, BblAaHHOINO0 WHOCTPaHHbIM FOCYAAapPCTBOM M MPU3HAHHOTO B COOTBETCTBMM C
MexayHapoaHbim AoroBopom Poccuiickolh ®egepaumn B KayecTBe AOKYMEHTa, YA0CTOBEPANOLLEro
JIMYHOCTb /MU 6e3 rpaxkaaHcTBa;

) paspeleHna Ha BpeMeHHoe NpoXKusaHue nuua 6es rpaxaaHcTsa;
3) BMAa Ha KUTENbCTBO NnLa 6e3 rpaxaaHcTBea.

20. [oroBop 3aK/lOYaeTcA MeXAy 3aKasuMKom (noTpebutenem) W UCNOAHUTENEM MyTEM
COCTaBAEHUS LOKYMEHTA, NOANNCAaHHOIO ABYMS CTOPOHAMM, KOTOPbIN AO/KEH COAEPHKATb:
(B pea. MNoctaHoBNeHMA Mpasutenbctea PP ot 18.07.2019 N 927)

a) HanmeHoBaHMUe UCNosHunTenA (,Cl,fl’r'l NMHONBUAYA/IbHbIX npep,anHmmaTenel‘/'l - d)aMMJ'IMIO, nmA,
oT4yecTBoO (ECJ'IVI I/IMEETC’FI), cBeaeHunAa o I'OCV,CI,BpCTBEHHOI?I perncrpauunm,;

6) cBeaeHus O 3aKasuumke (notpebutene) (HaMmeHoBaHWe M CBeAEHUA O rOCYAapPCTBEHHOWM


consultantplus://offline/ref=CE7047C9D0222235285C870C4DF5D9EEA1750ACCBC7B981F56C04B7B5946758D263D88019AC4802647DC929C94CB8E1A6AE9F5B85D4E3F9CN7k9D

perucTpauumn 1pmMaMyeckoro aMua uam Gammanio, MMa, oT4ectTso (Npu Hannunmn) GusnMyeckoro Anua m
CBeAEHMA 0 AOKYMEHTE, YA0CTOBEPAIOLLEM Ero IMYHOCTb, 0POPMAEHHOM B YCTAHOBJAEHHOM MOPAAKE);
(8 pea. MNocTaHoBneHun Mpasutensctea PP ot 18.07.2019 N 927)

B) CBeieHUA O NPeaoCcTaBAseMOM Homepe (MecTe B HoMepe);

r) ueHy Homepa (mecTa B Homepe);

4) nepuoa NpoX1BaHMA B FOCTUHULE;

e) uHble HeobxoanMmblie cBeAeHUs (MO YCMOTPEHMUIO UCNOAHUTENA).

21. Peructpauma notpedbutenel, ABasoWMXCA rpaxgaHammn Poccuiickolt ®egepaunn, no mecry
npebbiBaHWA B TOCTUHMLE OCYLLECTBASETCS B COOTBETCTBMM C [paBuMIamM permctpaumm U CHATUS
rpaxgaH Poccuiickon depepaumm ¢ PeErMcTPaLMOHHOIO y4eTa Nno MecTy npebbiBaHUs M NO MecTy
KUTENbCTBA B Npeaenax Poccuinickon depepaunn, yTBEPKAEHHBIMW NOCTaHOBAEHWEM [paBUTeNbCTBA
Poccuiickon depepaumm ot 17 miona 1995 r. N 713 "0O6 yteepKaeHun MpaBun perucTpaumm nu cHATUA
rpaxgaH Poccuiickon depepaumm ¢ PErMcTPaLMOHHOIO y4eTa no MecTy npebbiBaHUs M NO MecTy
KUTENbCTBA B Npeaenax Poccuiickoit epepaunmn n nepeyHs anu, OTBETCTBEHHbIX 33 NPUEM U nepesady
B OpraHbl PErmMcTPaLMOHHOrO y4eTa AOKYMEHTOB A1 PErncTpaumm U CHATUS C PEFUCTPALMOHHOTO yyYeTa
rpaxgaH Poccuitickont depepaumm no mecty npebblBaHUS M MO MECTY KUTENbCTBA B Npeaenax
Poccuiickon ®epepauymn’.

Perncrpauma B rocTMHULIE HECOBEPLUEHHOMETHUX rpaxaaH, He AoCTuriumMx 14-neTHero Bo3pacra,
OCYLLECTBAAETCA Ha OCHOBaHMM JOKYMEHTOB, Y/A0CTOBEPAIOLLMX IMYHOCTb HAXOAALMXCA BMECTE C HUMU
poauTenei (ycbiIHoBUTENEN, ONEKYHOB) MAK BIU3KUX POACTBEHHMKOB, COMPOBOXKAAtoLULero amua (nuuy),
[OKYMEHTA, Y/A0CTOBEPAIOLLErO MONHOMOYMNA CONPOBOXAAIOLLErO ANLA (ML), @ TaKKe CBMAETENbCTB O
POMKAEHUW 3TUX HECOBEPLLEHHOIETHUX.

MocTaHOBKa MHOCTPAHHOrO rpaskaaHuHa u anua 6e3 rpaxaaHcTBa Ha y4eT no mecty npebbiBaHuA
B FOCTUHMILIE M CHATME UX C y4eTa No mMmecTy npebbiBaHMA OCYLLLECTBAAOTCA B COOTBETCTBUM C MpaBunamm
OCYLLLECTBNEHUA MUTPALLMOHHOIO y4yeTa MHOCTPAHHbIX rpaxkaaH u auy 6e3 rpaxaaHcTea B Poccuitckol
dbepepauum, yTBepKAEHHbIMU NOCTaHOBAeHMeM MpaBuTenbcTBa Poccuiickot ®epepaumm ot 15 aHBaps
2007 r. N 9 "O nopagke OCYWECTBAEHUSA MUIPALMOHHOIO yyeTa MHOCTPaAHHbIX rpaxgaH u vy 6es
rpakaaHcTea B Poccuiickoii depepaunn'.

22. UcnonHuTtens obecneynBaeT KpyrnocyTouHoe obcayKknsaHue notpebutenei, npnbbiBatoLwmx B
rOCTUHULY W YObIBAOLLMX U3 TOCTUHULbI.

B roctuHuMue c HomepHbIM PpoHA0M He 6onee 50 HOMEPOB MUCMONHUTENb BNPABE CaMOCTOATENIbHO
yCTaHaBAMBaTb Bpems 06CNyKMBaHUA noTpebuTtenei.
(8 pea. MocTaHoBneHun Mpasutensbcrea PP ot 18.07.2019 N 927)

23. 3ae3pn B rOCTMHMLY W Bble34 M3 TOCTUHULbI NOTPEOUTENA OCYLLECTBAAIOTCA C Yy4YeTom
pacyeTHOro 4aca, KOTOPbIM yCTaHaBAMBaeTcA B 12 4acoB TEKyLWMX CYTOK MO MECTHOMY BPEMEHM.
NcnonHuTeno C y4eToM MeCTHbIX OCOBeHHOCTel M crneuuMdUKM [esTebHOCTM BNpaBe M3MEHUTb
YCTQHOBEHHbIM pacyeTHbIN Yac.

BpemAa 3ae3pa  ycTaHaBAMBaeTcA uUcnonHutesnem. PasHuua Mexay BpemeHem Bble3za
I'IOTpe6MTel'IFI U3 HOMepa n 3ae3ga I'IOTpe6MTe}'Iﬂ B HOMEP HE MOXKET COCTaB/IATb 6onee 2 yacos.

24. UcnonHUTeNb BNpase YCTaHOBUTb NpeaesibHbIi CPOK NPOXKMBAHWUA B FOCTUHMLE, OAMHAKOBbIN
ANA BCcex noTpebutenei.

25. LleHa Homepa (mecTa B HOMepE), NepeyeHb YCayr, KOTopble BXOAAT B LeHy Homepa (mecTa B
HOmepe), a TaKXKe MopafaoK M cnocobbl onnaTbl HomMepa (mecTa B HOMepe) YCTaHaBAMBAOTCA
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NCnosHUTENEM.
McnonHutenem moxeT 6bITb YyCTaHOBAEHA NOCYTOYHAA M (MAKM) NoYacoBasa onaaTa NPOXKMBaHUA.

B cnyyae ecanm B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit ®depepaumm BBOAUTCA
rocyAapCTBeHHOE pPeryinpoBaHMEe CTOMMOCTM TOCTMHWUYHBLIX YCAYr (FOCTUHWYHOrO 06CAyKMBaHWUA) B
nepuoa npoBeAeHMA MepPonpUATUIA (LLePEMOHMIM), CTOMMOCTb FOCTUHWUYHBIX YCAYT HE MOXKET NpeBblwaTb
MaKCMMa/IbHO YCTaHOBAEHHOM CTOMMOCTM A/1A AaHHOMN KaTeropmm rocTUHMLLbI.

26. UcnonHuTens He Bnpase 6e3 cornacus NoTpebutens NpegocTaBAATb MHbIE NAATHbIE YCAYTU, He
BXoAALLME B LeHy Homepa (mecTa B Homepe).

27. WcnonHutens no npocbbe notpebutens obasaH 6e3 AononHWUTENbHOW onnaTtebl obecneuntb
cnepytowime BUAbI YCAYT:

a) BbI3OB CKOPOI MOMOLLM, APYTUX CNELMaNbHbIX CYXKO;

6) Nonb3oBaHME MeAMUMHCKOW anTeyKom;

B) 4OCTaBKa B HOMepP KOppecnoHAeHUMM, aApecoBaHHOM NOTPebuTeto, No ee Noay4eHum;

r) nobyAakKa K onpeaeneHHOMY BPEMEHU;

4) NnpeaocTaBaeHMe KUNATKA, UFOJ0K, HUTOK, O4HOrO KOMINJ/IEKTa NocyAbl M CTON0BbLIX MPUBOPOB;
€) MHble YCAYrn No YCMOTPEHUIO UCMNONHUTENSA.

28. MoTtpebutens (3akasunk) ob6sA3aH ONAaTUTb FOCTUHUYHbBIE YCAYTU U UHbIE MAATHbIE YCAYTU B
NnosIHOM 06beme nocae Ux oKasaHuA notTpebutento.

C cornacus noTpebutens (3aKas4vmKa) onnata rOCTUHUYHbLIX YCAYT MOXET 6biTb NpousseaeHa npu
3aK/1l0YEHMM AOrOBOPA B NOJIHOM 06bEME MM YAaCTUYHO.

MpW OCyLLECTBIEHUM PACYETOB C MNOTPEOUTENEM WUCMONHUTENDb BblAAeT NOTPEOUTEN0 KacCoBbIM
YeK UK JOKYMEHT, 0pOPMIEHHbI Ha B1aHKe CTPOron OTYETHOCTMU.

29. MNnaTta 3a NPOXXMBaHWE B TOCTUHULLE B3MMAETCA B COOTBETCTBUU C PpaCYE€THbIM HaCOM.

B cnyyae 3ageprkKum Bble3ga I'IOTpe6VITe!'Iﬂ nocne yCrtaHOBJIEHHOro pPacyeTHOro 4aca nnaaTta 3a
npoXxunsaHWe B3NMaeTCA C I'IOTpe6VITe!'Iﬂ B nopAaKe, YCTaHOBNIEHHOM UCNONTHUTENEM.

Mpu pasmeweHmn notpebutena ¢ 0 yacos 00 MMHYT 40 YCTAaHOBAEHHOrO PacyeTHOro Yaca naata
3a NPOKMBaHWE B3MMAETCA B pasmepe, He NpeBbIlatowem naaTy 3a NoI0BMHY CYTOK.

30. NoTpebutens 0ba3aH cobatoaaTb NpaBUAa, yKasaHHbIe B NMyHKTe 7 HacToAwmx Mpasua.

31. MNopagoK y4yeTa, XpaHEHWUA W YTUAM3AUMKU (YHMUTOMKEHMA) 3abbiTbiX Belei B roCTUHULE
onpeaenseTca UCNOSHUTENEM.

32. MNoTpebutenb Brnpase B A060e BPeMA OTKa3aTbCA OT UCMOJHEHUSA A0rosopa Mpu yCA0BUM
onAaThl UICNOMHMTENO GAKTUUYECKM NOHECEHHbIX MM PAaCcXOA40B.

33. McnonHUTeNb BNpaBe B O4HOCTOPOHHEM MOPAAKE OTKa3aTbCA OT UCNOIHEHUA A0rOBOpa, eCAn
notpebutenb HapywaeT YCNOBMA [OroBopa, MNpM 3TOM MNOTPebuTeNb BO3MELLAeT WCNONHUTENO
(baKTUYECKM NOHEeCeHHbIe UM Pacxoasbl.

IV. OTBETCTBEHHOCTb UCNOIHUTENA U I'IOTpE6MTEI'IFI



34. WcnonHuTenb oOTBeYaeT 3a COXPaHHOCTb Bellel noTpebuTena B COOTBETCTBUM C
3aKoHopaaTesibcTBoM Poccuiickon Pegepaymn.

35. 3a HeucnosHeHne AMBO HeHaasexallee UCNoNHeHWe o06A3aTenbLCTB No  A0roBopy
WUCMONHUTENb  HeceT  OTBETCTBEHHOCTb, MNPeAyCMOTPEHHYI  3aKoHOoAaTeNbCTBOM  PoccuincKom
depepaunn.

36. Bpead, NPUUYMHEHHbIN KU3HU MAW 340pPOBLIO NOTPEGUTENA B pesynbTaTe MNpeaoCTaBieHun
FOCTUHMYHBIX YCAYr, He oTBevalolwmx TpeboBaHMAM W (MAKM) YCNOBMAM [0roBOpa, MNOANENKUT
BO3MELLEHMIO UCTIONHUTEIEM B COOTBETCTBMM C 3aKOHOA4aTENbCTBOM Poccuiickoit deaepaumu.

37. MNotpebuTenb HeceT OTBETCTBEHHOCTb W BO3MeWAeT yuwepb B caydae yTpaTbl WK
NOBPEXKAEHMA MO €ro BUHE MMYLLLECTBA FOCTMHMLbI B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
denepaumm n HactToAWwMMHK MpaBraamu.

38. KoHTponb 3a cobatogeHrem HacToawmx Mpasun ocywecrenserca GegepanbHoit cay:kboli no
HaZa3opy B coepe 3almTbl NpaB NoTpebutenei u 6aarononyyms Yenoseka.
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