NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 15 aBrycta 1997 r. N 1036

OB YTBEPXXOEHWUU NMPABUN
OKA3AHUA YCNYT OBLWWECTBEHHOIO NUTAHUA

CNMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(8 pea. MoctaHoBneHuit MpasutenscTea PO ot 21.05.2001 N 389,
o1 10.05.2007 N 276, o1 21.08.2012 N 842, o1 04.10.2012 N 1007)

B cooTBeTcTBMM € 3aKkoHOM Poccuiickoit ®epepaunn "O 3awmte npas notpebutenein” (CobpaHue
3aKoHopaTtenbcTBa Poccuiickon depepaummn, 1996, N 3, cr. 140) MMpasutenbcTso Poccuitckol
depepaumm NoCcTaHOBAAET:

1. YTBEpAUTb Npuaaraemble MpaBuaa oKasaHUA ycnyr obLecTBeHHOro NUTaHuA.

2. NMpwu3HaTb yTpaTMBLWKNM cuny MoctaHoBneHMe CoBeTa MUHUCTPOB - MpaBuTenscTBa PoccMinckom
depepauum ot 13 anpens 1993 r. N 332 "O6 yrtBepkaeHuMn [NpaBun Npov3BOACTBA U peanms3auunm
npoaykumn (ycnyr) obuwectseHHoro nuTtaHua" (CobpaHue aktoB [pe3sugeHTa w [MpaBuTenbCTBa
Poccuiickon deaepaumm, 1993, N 16, cT. 1354).

MNpeacepnatens MNpasutenbcTea
Poccuiickon ®epepauymm
B.YEPHOMbIPANH

YT1BEpKAEHDI

NocraHoBNeHMnem lMpaBuTeNbCTBA
Poccuiickon deaepauymm

ot 15 asrycta 1997 r. N 1036

NPABUNA
OKA3AHWA YCNYT OBLLECTBEHHOIO NUTAHNA

CMNMCOK U3MEHSAIOLLMX LLOKYMEHTOB
(8 pea. MoctaHoBneHui MpasutenscTea PO ot 21.05.2001 N 389,
o1 10.05.2007 N 276, ot 21.08.2012 N 842, o1 04.10.2012 N 1007)

[. O6LWwMe nonoxeHms

1. Hactoawme MpaBuna paspaboTaHbl B COOTBETCTBUMM € 3akoHOm Poccuiickon depepaumn "O
3aluTe Npas noTpedbuTenei" U peryvpytoT OTHOLIEHUSA MEXKAY NoTPebUTeNnsmMmu U UCNONHUTENAMU B
chepe oKasaHuA ycayr obLecTBEHHOro MUTaHMA, a TaKke obecneymBaloT npasa noTpebuTenei Ha
nosiydeHne ycayr Hag/exKallero Kadyectsa M 6e3onacHbIX A4S KM3HM M 340pOBbsi, MHGOPMauum ob
YCNyrax u UCNONHUTENAX YCAYT, ONpeaenatoT NopALOK peanmsaumm sTUX Npas.

(8 pea. MNocTaHoBneHun Mpasutensctea PP ot 10.05.2007 N 276)
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2. Mop notpebutenem MNOHUMAETCA TrPaKAaHWH, WMEKWMIn HamepeHue 3aKasaTb MWAU
3aKa3blBaloOWMM, WCNOMb3YIOWMIA YCAYrM OBLWECTBEHHOrO MWUTAHUA UCKAIYUTENBHO A48 NNYHbIX,
CEMENHbIX, AOMALWHMX W WHbIX HYA, He CBA3AHHbIX C OCYyLLeCTBJAEHMEM npeanpUHUMATEIbCKOM
OeATeNbHOCTH.

(8 pea. MNoctaHoBneHun Mpasutenscrea PP ot 21.05.2001 N 389)

MoA WCNONHUTENEeM MOHMMAEeTCA OpPraHU3auma He3aBMCMMO OT OpraHM3auMoOHHO-MPaBOBOW
dopmbl, a TaKKe WHAMBMAYAAbHbIA NpeanpPUHMMaATENb, OKasblBaloWwMe MOTpebutento ycayru
06LEeCTBEHHOrO NUTaHUA N0 BO3ME3AHOMY A0roBopy.

Moa nopumelt nNoHWMAaeTca onpedeneHHbli obbem (Bec) rotoBoro 64043 NPoAyKUUK
06LECTBEHHOrO MUTaHWMA (HAnNWTKa), OTMycKaemoro NoTpebuTento 3a onpefesieHHY LeHy, KoTopble
YCTaHaBAMBAIOTCA UCNONHUTENEM B MEHIO (MEHIO MM BUHHOM KapTe).

(ab3au BBeaeH MNoctaHoBneHMeM MpaButenbctea PO ot 21.08.2012 N 842)

3. Ycnyrn oblecTBeHHOro NUTaHWA (ganee MMEHYIOTCA - YC/Iyri) OKasblBaloTCA B pecTopaHax,
Kade, bapax, CTONOBbIX, 3aKYCOYHbIX U APYTMX MecTax 06LLEeCTBEHHOrO NUTaHMSA, TUMbl KOTOPbIX, a A4
pecTtopaHoB M 6apoB TaKKe WX KAaccbl (NOKC, BbICWKKM, NepBbliA) onNpeaensaoTca UCNOAHUTENEM B
COOTBETCTBUM C rOCYyAapPCTBEHHbIM CTaHAAPTOM.

4. Pexum paboTbl WCNOAHUTENA - [OCYAAPCTBEHHOM WMAM MyHUUMNANbHOW OpraHM3aLmu
YCTaHaBAMBAETCA MO PELUEHWIO COOTBETCTBYIOLLMX OPraHOB WCMOJIHUTENbHOW BAACTM M OpraHoB
MECTHOrO CamoynpaB/ieHus.

Pexknm paboTbl UCNONHUTENSA - OPraHM3aLMM UHOW OpraHM3aLMOHHO-NPaBOBON GOPMbI, a TaKkKe
WHAMBUAYANbHOIO NpeAnpUHUMaTENsa YCTaHaBAMBAETCA MMM CaMOCTOATE/NbHO.

B cnyyae BpemeHHOro rMPUOCTAHOBAEHUA OKa3aHWA YyCayr (AI'IFI nposegeHnA nNaaHOBbIX
CaHUTAPHDbIX AHef/'I, PEMOHTA U B APYrnx cnyqaﬂx) nucnosHuTenb obasaH cBOeBpeEMEHHO NMPenoCTaBUTb
I'IOTpe6VITeI'IlO VIH(I)OpMaLI,VIlO O AaTe U CPOKax NpUOCTaHOBNEHUA cBoel AeATENbHOCTU.

5. WcnonHuTenb BnpaBe CamoCTOATENIbHO YCTaHaBAMBaTb B MeCTax OKasaHMA ycayr npasuia
nosegeHna ana noTtpebuTeneil, He npoTMBOpedalme 3akoHodaTenbcTBy Poccuiickoli depepaumm
(orpaHnyeHme KypeHua, 3anpeLleHne HaxoKAeHUA B BepXHEN oaexae v gpyrue).

6. WcnonHutenb, o6AsaH cobnoAaTb YCTAHOB/AEHHble B rOCYAApPCTBEHHbIX CTaHAapTax,
CaHUTapHbIX, MNPOTUBOMOMKAPHbIX MNpaBuUaax, TEXHUYECKMX [AOKYMeHTax, ApYyrux npasuaax u
HOPMaTMBHbIX AOKYMEHTaX (fanee MMeHYHTCA - HOpMaTUBHbIe AOKYMEHTbI) 06s3aTeibHble TpeboBaHUA
6e30MacHOCTU YCAYT ANA }KU3HW, 340P0BbA Nt04EN, OKPYKatolen cpeabl U UMYLLECTBa.

(8 pea. MoctaHoBneHui Mpasutenbctea PO ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. WNcnonHutenb CamoCTOATENbHO onpegendaer nepedeHb OKa3bliBaemMbiX YyCcayr B cd)epe
O6|.I.l,eCTBeHHOI'O nutaHma. OH [0MKeH uMeTb aCCOpTMMeHTHbIﬁ nepeyvyeHb ﬂpOMBBOAVIMOl\/‘I nm
npoaykuuun 06|.I.l,eCTBeHHOI'O NMATaHUA, COOTBeTCTBYIOLLI,Ml‘;i ob6A3aTeIbHbIM Tp66OBaHMFIM HOPMaTUBHbIX
AOKYMEHTOB.

8. UcnonHutenb 06s3aH MMETb KHWUIY OT3bIBOB M NPEANOMKEHW, KoTopas npenocTaBisercs
notpebuTtento no ero TpeboBaHuMIo.

9. K OTHOWeHWAM, BO3HMKAOLWMM NPW OKasaHUM YCAYr B 4YacTW, He YperyiMpoBaHHOM
HacToAwMMM MpaBuaamK, NPUMEHAIOTCA NPaBMAa NPOLAXKMN OTAENbHbIX BUAOB NPOLOBO/IbCTBEHHbIX U
HenpoA0BO/IbCTBEHHbIX TOBAPOB.

10. Hactoswme [MpaBuna B HarnagHol M [ocTynHon ¢opme A0BOASTCA MCNOAHUTENEM A0
cBeAeHus noTpebutenei.
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Il. Uudbopmaums 06 ycnyrax

11. WUcnonHutenb o06s3aH A0BecTM A0 CBeAeHus notpebuTteneit dMpmMeHHOe HavMMeHoBaHUWe
(HaMmeHoBaHMe) cBOEl opraHuMsaLMKW, MECTO ee HaxoXaeHua (agpec), TMM, Knacc 1 pexum paboTsl,
pasmelLan yKasaHHyY MHGOPMAaLMIO Ha BbiBECKE.

(8 pea. MNocTaHoBneHun Mpasutenscrea PP ot 10.05.2007 N 276)

MHAMBMAYaNbHbIA NpeanpuHUMaTeNnb AO/KEeH NpeaocTaBuTb noTpebutensm nHbopmaumio o
rocyAapCcTBeHHOMN perncTpauumn U HauMeHOBaHNK 3aPErMCTPUPOBABLLEro ero opraHa.

Echu  peATeNbHOCTb  UCMOAHWUTENS  MNOANENKWUT  JIMUEH3MPOBAHMIO B COOTBETCTBMM C
3aKoHoAaTenbcTBOM Poccuitickoit depepaummn, To oH 0b6A3aH NpeactaBuTb MHGOPMaLMIO O HOMepe,
CPOKe AeNCTBUA IMLEH3MM, a TaKKe 06 opraHe, ee BblAaBLEM.

YKasaHHasA MHd)OpMaLl,VIﬂ pa3meLllaeTca B y,CI,O6HbIX ANnAa O3HaKoOMNIeHNUA I'IOTpe6VITe!'Iﬂ mMmecTax.

12. UcnonHuTenb oba3aH B HarNa4HOM M AOCTYNHOW dopme L0BECTU A0 CBeAeHUA noTpebutenei
HeobXxoAMMYI0 W [OOCTOBEpPHYID MHPopmauuio 06 OKasbiBaeMbIX Yycayrax, o0becneymBaloLLyto
BO3MOKHOCTb UX NPaBUIbHOrO Bbibopa.

NHpopmauma A0NKHA coaepKaTb:
nepeyeHb YCAYr U YCA0BUA UX OKa3aHus;

LeHbl B pybaax 1 ycnosma onaatbl yCayr;
(8 pea. MocTaHoBneHun Mpasutensbctea PP ot 10.05.2007 N 276)

dMpMeHHOe HaMmeHOoBaHWe (HaMmeHOBaHWe) npegnaraemon nPoOAYKUMM O6LWECTBEHHOrO
NUTaHMA C yKasaHMem cnocoboB NPUroToBAeHUA 6104, U BXOAALLMX B HUX OCHOBHbIX MHIPEANEHTOB;

cBefeHus o Bece (06beme) NopLmii roToBbIX 61104 NPOAYKUMKM 0BLECTBEHHOIO NUTAHUA, EMKOCTH
noTpebuTeNbCKOM Tapbl NpeanaraeMoi afIkoroibHOM NPOAYKLMU U 06bEME ee NoOpLUMK;
(8 pea. MocTaHoBneHun Mpasutenbctea PP ot 21.08.2012 N 842)

cBeleHNss O MULEBOW UEHHOCTU MNpOoAyKUMM OBLEecTBEHHOro nuTaHMA (KaflopuMHOCTY,
cofep)KaHum 6enKkoB, KUPOB, YrEBOAOB, a TaKXKe BUTAMMHOB, MaKpPO- U MWUKPO3/IEMEHTOB Npu
nobasBneHMM UX B npouecce NPUroToBAEHMA NPOAYKUMM 0BLEeCcCTBEHHOrO NUTaHMA) M cocTase (B Tom
yucae HaMmeHOBaHME MCNOAb30BaHHbIX B MPOLEcce U3roToBAEHUA MULLEBbIX A06aBOK, BUONOrMYecKH
aKTUBHbIX A00aBOK, MHPOPMALMA O HANANYMM B MPOAYKTAX MUTAHMA KOMMOHEHTOB, MO/YYEHHbIX C
NpPUMeHeHNeM reHHO-UH}KeHepHO-MoAUDULMPOBAHHbIX OPraHM3MOB);
(ab3au, BBegeH MoctaHoBneHuem MpasuTensctea PP ot 21.05.2001 N 389, B pea. MocTtaHOBAEHMS
MpasuTensctea PO ot 10.05.2007 N 276)

o0b0o3HauyeHuA HOPMaTUBHbLIX [O0KYMEHTOB, obAsaTenbHbIM Tpe6OBaHMﬂM KOTOpPbIX A0J1XKHbI
COOTBETCTBOBATb NpoAYyKUUA O6LLI,eCTBeHHOFO NMUTaHUA N OKa3blBaeMaAdA yCcnayra,

ab3aupl AeBATbIN - ABeHaAuaTblin yTpaTuamM cuny. - loctaHosneHune [Mpasutensctea PP ot
10.05.2007 N 276.

13. WHdbopmauma o npoayKuMm u 06 ycayrax p[oBOAMTCA OO0 CBeAeHMsA noTtpebutenei
NnocpeAcTBOM MeHI0, NPENCKYPAHTOB UM MHbIMM CNOCO6amm, NPUHATBLIMWU NPWU OKa3aHUKN TaKUX YCAYT.

B MeH!o (BMHHOI KapTe) UCNOMHUTENIEM YKa3blBaOTCA HaMMEHOBAHWE a/IKoro/IbHOW NPOAYKLUMN,
06beM M LEeHa afkoroNbHOM MpoAyKUMK B NOTpebuUTeNIbCKOM Tape, ecnn UCNOAHUTENb npedaraeT u
peanusyeT anKorofibHyl0 NpoayKuuio B noTpebuTenbckon Tape, U (MUAM) HaMMeHOBaHME anaKorobHOWM
nNpoayKumMn, 06bemM U LieHa 3a NOpLMIO, He MpeBblwatowyo 1 AMTpa aNKoroAbHOM NpoayKumu (06bem
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NopLMM yCTaHaBANBAETCA MO YCMOTPEHMIO UCMOAHUTENSA).
(ab3au, BBeaeH MNoctaHoBneHMeM MpaButenbctea PO ot 21.08.2012 N 842)

14. Notpebutento aomkHa 6biTb NpPeaoCTaB/AeHa BO3MOMKHOCTb O3HAKOMJIEHMA C  MEHIo,
npenckypaHTaMmm 1 ycaoBUAMM 0BCNYKMBAHMA KaK B 3a/1e, TaK U BHE 3a/1a 06CyKMBaHUA.

15. WNHdbopmauusa o6 wucnonHWUTEeNe U OKasbiBaeMblX MM YyCayrax A0BOAUTCA A0 CBeAeHuA
notpebuteneit B MecTe NpeaoCcTaB/leHMA YCAYr Ha PYCCKOM A3blKe, a A0NOJIHUTENbHO, NO YCMOTPEHUIO
WUCNONHUTENSA, Ha TOCYAapCTBEHHbIX A3blKax cybbekTtoB Poccuiickoin depepaumm U poaHbIX A3blKaxX
Hapogaos Poccuinckoit Pegepaunm.

MoTpebutenb BNpase NOAYYUTb AONOJAHUTENBHYIO MHPOPMALMIO 06 OCHOBHbIX MOTPEBUTENLCKUX
CBOWCTBAX M KayecTBe npeasaraemoli NpoAyKuMM OBLWECTBEHHOro MUTaHUA, a TakKe 06 ycnoBuax
NpUroToBAeHMA 61104, eCIM 3TN CBEAEHUA HE ABAAIOTCA KOMMEPUYECKON TalnHOMN.

I1l. MopAafoK oKaszaHmA ycnyr

16. UcnonHuTenb obAsaH oOKasaTb ycayry nwbomy noTpebutento, obpaTMBLIEMYCA K Hemy C
HamepeHMeM 3aKas3aTb YCAYry, Ha YCI0BUAX, COrNacOBaHHbIX CTOPOHAMMU.

YcnoBua oKasaHWA ycayrn, B TOM 4YMC/ie ee LieHa, YCTaHaB/AMBAlOTCA OOMHAKOBbIMU ANA BCeX
noTpebutenei, 3a UCKNOYEHNEM CyYaEB, Koraa dpeaepasbHbIM 3aKOHOM U MHbIMM NPABOBbIMU aKTaMM
Poccuiickoit  depepaumm  gonyckaeTcs npepocTaBiAeHMe blfoT A4 OTAE/bHbIX — KaTeropwii
nortpebutene.

17. NpeaBapuTenbHbliA 3aKa3 Ha OKasaHUe YCAyri MoKeT BbiTb 0hOpMIeH MyTem COCTaBleHUA
OOKyMeHTa (3aKa3, KBMTaHUMA W ApyrMe BuAbl), codeprkallero HeobxoauMmble cBeAeHUs
(HanmeHoBaHWe UcnonHUTeNs, GaMUANA, UMA U OTYECTBO NOoTPebuTens, BUA YCAYrU, ee LieHa U YCI0BUA
onnatbl, gaTa nNpuMema M UCNOJIHEHWA 3aKas3a, YCN0BUA BbINOJHEHUA YCAYrM, OTBETCTBEHHOCTb CTOPOH,
OO/MKHOCTb /ML, OTBETCTBEHHOTIO 3a Npuem 1 obopmaeHme 3aKasa, NoanMcb AnLA, NPUHABLLErO 3aKas,
W Apyrue ceefleHus), a TakxKe nytem opopmaeHmna 3akasa nocpeacTsom TenedoHHOM, 3NeKTPOHHOW MK
MHOWM CBA3N.

OavH 3K3eMnnAap OOKYyMEHTa, nNoATBeEPHKAAIOLWEro 3akK/i1to4eHne 4orosopa 06 oKasaHuu ycnyrnm,
BblAaeTcA ﬂOTp66VITe}'II-O.

18. WUcnonHutenb o06a3aH OKasaTb NOTPEOGUTEN0 YCAyrM B CPOKM, COMAacoBaHHble C
nortpebutenem.

19. UcnonHuTenb 0653aH OKaszaTb YCNyrn, KadyecCtBo KOTOpPbIX COOTBETCTBYET ob6A3aTeNIbHbIM
TpeGOBaHMﬂM HOPMaTUBHbIX AOKYMEHTOB N YC/1IOBUAM 3aKa3a.

20. WcnonHuTens BnpaBe NPeasioXuUTb NoTpebuTento NpeaBapuTesIbHY0 OniaTy ycayr, onaaty
nocne otbopa 64104 MAKM Nocne npuema NUWM AnMbo apyrme Gopmbl ONAAThI, @ TAKKE HANUYHbIA UK
6€e3HaNNYHbIV NOPALOK pacyeTa 3a OKasblBaeMble YC/IYrM B 3aBUCMMOCTM OT MeToAa 06C/yKMBaAHMS,
TUNa, CNeunann3aLmm UCNONHUTENA U SPYTUX YCOBUIA.

MoTpebuten, o06A3aH ONAAaTUTb OKa3blBaemble YCAYTM B CPOKM W B MOPAAKE, KOTOpble
COrNacoBaHbl C UICNONHUTENEM.

McnonHuTenem npu pacdeTax 3a OKasblBaemble YCAYrM BblAaeTcA MNOTpebuTento AOKYMEHT,
NOATBEPKAALWMIA UX ONAaTy (KaccoBbl YeK, CYeT UK Apyrue Buapl).

21. UcnonHuTenb 0653aH NpeaocTaBUTb NOTPEOBUTENIO BO3MOXHOCTb NpoBepKM obbema (macchbl)
npegnaraemon emy npoayKLMmn 06LLeCcTBEHHOro NUTaH KA.


consultantplus://offline/ref=61E6082F7E27628E12AE2BAE6AC3968B51A4C20EDD5B19A796C69AEF6BABC1803C9E34CBDD6C87F487B886B1CC54D7506410EEB4F7267480pEO0F
consultantplus://offline/ref=61E6082F7E27628E12AE2BAE6AC3968B52AEC00CDF5A19A796C69AEF6BABC1803C9E34CED638D6B1D7BED3E39601D84F650EECpBO6F
consultantplus://offline/ref=61E6082F7E27628E12AE2BAE6AC3968B53A5CF0ED95919A796C69AEF6BABC1803C9E34CBDD6C87F786B886B1CC54D7506410EEB4F7267480pEO0F

22. UcnonHutenb obAsaH NpoBOAMTb KOHTPOAb KadecTBa M 6e30MnacHOCTM OKasblBaeMbIX YCAYT,
BKlOYAA MPOAYKUMIO Ob6LLEeCTBEHHOro MNWTaHMA, B COOTBETCTBMM C TpeboBaHMAMM HOPMATUBHbIX
[LOKYMEHTOB.

(n. 22 B pen. MNoctaHoBneHuA MpasutenbcTea PO ot 21.05.2001 N 389)

23. K oKasaHuto ycayr, cBA3aHHbIX HEMOCPeACTBEHHO C MPOLLECCOM MPOU3BOACTBA MPOAYKLIUK
OOLLEeCTBEHHOrO MUTaHMA M OBCAYyXKMBaHMEM MNoTpebuTenen, AoMNycKaloTca PaboOTHWMKKM, Npolweawune
cneumanbHyo NOAroTOBKY, aTTecTauuio M MeAUUMHCKME OCMOTPbI B COOTBETCTBUM C 0653aTe/IbHbIMM
TpeboBaHMAMM HOPMATUBHbBIX LOKYMEHTOB.

(8 pea. MocTaHoBneHun Mpasutensbctea PP ot 21.05.2001 N 389)

24. Hapagy C OKasaHMeM ycayr obuwecTBEeHHOro NWUTaHMA MCMOAHWUTENb BMpaBe NPeasioXuTb
noTpebuTento Apyrve BO3Me3aHbIE YCAYT.

NcnonHuTteno He Bnpase 6e3 cornacusa notpebutens BbINOAHATb AONOJHUTENbHbIE YCAYTW 3a
nnaTy.
(8 pea. MocTaHoBneHun Mpasutenbctea PP ot 21.05.2001 N 389)

MoTpebuTenb BNpaBe OTKA3aTbCA OT OMJATbl TAaKMX YCAYr, @ €CN OHW OMNJavyeHbl, NoTpebutenb
Bnpase NotTpeboBaTb OT MCMONHUTENA BO3BPATA YNJIA4YEHHOM CYMMBI.
(8 pea. MocTaHoBneHun Mpasutenbctea PP ot 21.05.2001 N 389)

25. Mpu HapyweHMM CPOKOB MCMNONAHEHMA NpenBapuUTe/IbHOro 3aKa3a Ha OKasaHue yCayru
notpebutenb BNpase No cBoemMy Bblbopy:
(8 pea. MoctaHoBneHun Mpasutenbctea PP ot 21.05.2001 N 389)

HA3HA4YUTb UCNOJHUTE/NIO HOBbIN CPOK;
(8 pea. MoctaHoBneHun Mpasutenbctea PP ot 21.05.2001 N 389)

noTtpeboBaTh YMEHbLUEHMS LiEHbI 38 OKa3biBaeMylo yCayry;
ab3au, uckntoueH. - NMocraHosneHue MpasuTtenbctea PP ot 21.05.2001 N 389;

OTKa3aTbCA OT UCMOJIHEHMA A0roBopa 06 OKasaHUU yCayru.
(8 pea. MoctaHoBneHun Mpasutensbctea PP ot 10.05.2007 N 276)

MoTpebuTtens BnpaBe NOTPeboBaTb TaKKe MOJIHOrO BO3MELLEHMA YObITKOB, NPUUMHEHHbIX eMY B
CBASN C HapyWweHMeM CPOKOB OKasaHWs yCayrn. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBNEHHble
3aKoHogaTenbcTBOM Poccuiickon degepauum ans yaoBNETBOPEHWUA COOTBETCTBYHOWMX TpeboBaHUM
nortpebutens.

(8 pea. MoctaHoBneHuA Mpasutenbctea PP ot 21.05.2001 N 389)

TpeboBaHuA noTpebuTena He NoOANEKAT YAOB/NETBOPEHUIO, €CIM UCMONHUTENb OOKaXKeT, 4To
HapyleHMe CPOKOB OKas3aHMWA YCAYrM MPOM3OLWIO BC/IeACTBME HENPEOAO/MMON CUbl UM MO BUHE
nortpebutens.

26. NoTpebutens Npu 06HapPYKEHUN HEAOCTAaTKOB OKa3aHHOM yCayru Bnpase No cBoemy Bbibopy
notpeboBarb:

6e3BO3Me3,£I,HOI'O YCTpaHEHNA  HeOoCTaTKOB OKasaHHOW ycnyrn, BK/KO4YaA npoaykuyuno
O6LLI,ECTBEHHOI'O NMUTAaHNA;

COOTBETCTBYHOLLEINO YMEHbLUEHNA LEHDbI OKasaHHOW ycnyrun, Bgno4aa npoayKuuto OGIJJ,ECTBEHHOI'O
NMUTaHUA,

6€3BO3N\E3,CI,HOI'O NOBTOPHOIO U3rotoBNEHNA NPOAYKUNN OGLLI,ECTBEHHOI'O NMNTaHNA HagnexXalero
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Ka4yecTBa.

MoTpebuTenb BNpaBe OTKA3aTbCA OT MCNOMHEHMA A0roBopa 06 oKasaHMM ycayrm u notpebosaTtb
NMoJIHOro BO3MeELLEHMA YObITKOB, €CM B YCTAHOBJ/IEHHbIM YKa3aHHbIM [OrOBOPOM CPOK HegoCTaTKM
OKA3aHHOM YyCAyrM He yCTpaHeHbl ucnosHuTenem. [MoTpebuTenb TakKe BMpaBe OTKA3aTbCA OT
WUCNONIHEHUA A0roBopa 06 OKasaHMWM YyCayrM, eciv MM O6OHapyyKeHbl CyLLeCTBEHHble HenoCTaTKM
OKa3aHHOW YC/YIM UM UHbIE CYLLECTBEHHbIE OTCTYM/IEHUA OT YCN0BMIN A0roBOpA.

(8 pea. MoctaHoBneHun Mpasutensctsa PP ot 10.05.2007 N 276)

MoTpebuTtenb Bnpase nNoTpeboBaTb TaKKe MOSHOrO BO3MELLEHUSA YObITKOB, MPUUYMHEHHBIX eMy B
CBA3W C HEL,0CTAaTKaMM OKAa3aHHOM yCayru.
(n. 26 BBeaeH MoctaHoBneHUeM MpaBuTtenbctea PO o1 21.05.2001 N 389)

27. NoTpebutenb Bnpase B Atoboe Bpems OTKa3aTbCA OT 3aKasaHHOW MM YCAyru npu ycinoBumn
onaaTbl UCMOAHUTENO GAKTUYECKM NOHECEHHBIX PAaCX0A0B, CBA3AHHbIX C UCMONHEHWEM 06A3aTeNbCTB No
[,0roBopy.

(8 pea. MocTaHoBneHun Mpasutensbcrea PP ot 10.05.2007 N 276)

28. 3a HEeUCno/sIHEHWEe WM HeHaa/e)kallee MCNoaHeHue obAsaTenbCTB npu OKa3aHWW ycnyr
NUCNONHNTENDb HECEeT OTBETCTBEHHOCTb B COOTBETCTBUM C TrpaxXgaHCKMM 3aKOHOOATE/IbCTBOM U
3aKOHOA4aTeNbCTBOM O 3allUTE NpaB n0Tpe6MTene17|.

29. KoHTponb 3a cobatopeHnem Hactoawmx Mpasun ocywectsnsetca PepepancHon cnyxboi no
Haa3opy B chepe 3almTbl NpaB NnoTpebutenelt n baarononyyuns Yeaoseka.
(n. 29 B pen. MNoctaHoBneHuA Mpasutenbctea PO ot 04.10.2012 N 1007)
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