NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 15 aBrycra 1997 r. N 1025

OB YTBEPXXOEHWUU NMPABUN
BEbITOBOrO OBC/TYXXUBAHUA HACE/IEHUA B POCCUMCKOMN ®EAEPALUN

CnMCOK M3MEHAIOLWMX LOKYMEHTOB
(8 pea. MoctaHoBneHMi MpaBuTenscTea PO
0T 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
o1 04.10.2012 N 1007)

B cooTBeTcTBMM € 3aKoHOM Poccuiickoit ®epepaunn "O 3awmte npas notpebutenein” (CobpaHue
3aKoHopaTtenbcTBa Poccuiickont depepaumn, 1996, N 3, ct. 140) [pasutenbcTtBo Poccuiickoi
depepaumm NoCTaHOBAAET:

1. Y1Bepautb npwunaraembie [lpaBuia 6bITOBOro 06CNyKUBaHWA HaceneHus B Poccuiickoi
depepauun.

2. Npwu3HaTb yTpaTMBWNM cuay MoctaHoBneHMe CoBeTa MUHUCTPOB - MpaBuTenbcTBa Poccminckom
depepauum ot 8 noHa 1993 r. N 536 "0O6 yTBep:kaeHUM MMpaBua BbITOBOro 06CNyKMBaHMUA HaceneHus B
Poccuiickonn ®epepaunn” (CobpaHue akTtoB [MpesmaeHTa u MpasuTtenbctBa Poccuiickoit Pepepauumy,
1993, N 25, cT. 2363).

Mpeacepatens MNpasutenbcTea
Poccuiickon ®epepauymm
B.Y4EPHOMbIPANH

YT1BEpKAEHDI

NoctaHoBNeHMnem MpaBuUTeNbCTBA
Poccuiickon deaepauymm

ot 15 asrycta 1997 r. N 1025

NMPABUNA
BEbITOBOIr0 OBCNYXXUBAHUA HACENEHUA
B POCCUNCKOWN SEAEPALUN

CnMCOK M3MEHAIOLWMX LOKYMEHTOB
(8 pea. MocTaHoBneHM MpaBuTenscTea PO
oT1 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
o1 04.10.2012 N 1007)

[. O6LWwMe nonoxeHms

1. Hactosuue Mpasuna, pa3paboTaHHble B COOTBETCTBMU C 3akoHOM Poccuiickoih depepauum "O
~n

3alWmTe npae noTpebutenei”, perynanpytoT OTHOLIEHUA MeXKAY NOTPEedbUTENAMU U UCMONHUTENSAMU B
chepe 6bITOBOro 06CNYKNUBAHUS.
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Moa noTpebuTenem MNOHMMAETCA TrPaXKAaHWH, WMeEWMA HamepeHue 3akasaTb Anbo
3aKa3blBalOWMMN MAM MCNOAb3YIOWMIA PaboTbl (YCAYrM) MCKAYUTENbHO AAA JNYHBIX, CeMEeMHbIX,
OOMALLIHMX U UHbIX HYXKA, HE CBA3AHHbIX C OCYLLECTBAEHNEM NPeAnPUHMUMATENbCKOM AeATENbHOCTH.

(8 pea. MocTaHoBneHun Mpasutensctea PP ot 30.09.2000 N 742)

MoA WCNONHUTENEeM MOHMMAETCA OpPraHU3auma HEe3aBMCMMO OT OpraHM3auWoHHO-MPaBOBOW
bopMbl, a TaKKe MHAOMBMAYANbHbLIA NpeanpuHMMaTENb, BbIMOAHAOWME PaboTbl WAM OKasblBalolwme
ycnyrvu noTpebutensam no BO3amMesaHOMY A0roBopy.

Hactoawme lpasunna pacnpocTpaHAKTCA Ha OTHOLWEHWA, BbiTEKalowme 13 Aorosopa 6bITOBOrO
noapAana n A4orosopa BoO3me3gHoOro okasaHuAa 6bITOBbIX ycnyr.

II. MHpopmauma 06 ycnyrax (paboTax), nopaaoK
npuema v odopmieHmMA 3aKka3oB Ha ycayru (paboTbl)

2. WUcnonHutenbo o6a3aH [AOBECTM A0 CBEAEHMA NOTpebutens ¢upmeHHoe HaumeHoBaHWe
(HaumeHoOBaHMe) cBOel opraHM3aLMM, MECTO ee HaxoXAeHua (IopPUAMYECKMIA agpec) U pexum ee
paboTbl. YKaszaHHan MHbOpMaLMA pa3meLlaeTca Ha BbIBECKE.

UcnonHunteno - MHAMBMAyaﬂbeIVI npegnpuHMMmaTesib 0b6A3aH npeaocrtasuTb I'IOTpeﬁl/ITel'IlO
Mchopmau,mo (0} FOCVﬂ,apCTBeHHOVI perncrtpauunnm C ykasaHMem HaMeHOBaHUA 3aperncTtpumpoBaBLllero
€ro opraHa.

B cnyyae BpemeHHOro MNPWOCTAHOBAEHWUA AEATENbHOCTM OpraHuM3auMmn Ans nNpoBeAeHus
CaHWUTApPHbIX, PEMOHTHbIX U MHbIX MEPONPUATUI UCNOHUTENb 0653aH MHPOPMMPOBaATL NoTpebuTenel o
AaTe NPUOCTAHOBNEHMA U BPEMEHM, B TEYEHME KOTOPOro OpraHMsauus He ByaeT ocywecTBAATb CBOIO
AeATeNbHOCTb.

Echn Bmng peAtenbHOCTH, OCVLLI,GCTBJ'IﬂGMOVI ncnonHutTenem, nognexnt ANUUEH3NPOBaHUIO,
ﬂOTpe6MTeﬂlO AO0/XKHa 6bITb npeaocrtaBsieHa MHd)OpMaLI,Mﬂ O HOMepe nnueH3nn, Cpoke ee AEﬁCTBMﬂ, a
Takxe 06 opraHe, BblaaBwem JULEH3UIO.

3. WcnonHutenb o06s3aH CBOEBPEMEHHO MNpPeAoCTaBATb noTpebuTeno Heobxogumytlo WU
AOCTOBEPHYI0O MHpopmaumio 06 ycayrax (pabotax), KoTopas B 06A3aTenbHOM MOpPsAAKe A0/KHA
cofepKaTb:

nepeyeHb OKasblBaeMbIX yCAYT (BbINONHAEMbIX PAaboT) M Gopm MX NPesoCcTaBieHus;

0603HaYeHUs CTaHAAPTOB, 06s3aTesIbHbIM TPeboBaHUAM KOTOPbIX AO0/KHbl COOTBETCTBOBATb
ycnyru (pabotbl);

CPOKM OKa3aHuA ycayr (BbiNoaHeHUs pabor);

OaHHble O KOHKPeTHOM Auue, KoTopoe byaeT OKasbiBaTb YCAyry (BbINOAHATL paboTy), ecam aTn
AaHHble UMEIOT 3HaYeHMe, UCXoaAa U3 XapaKkTepa ycayru (paboTbl);
(ab3aL BBegeH MoctaHoBneHMeM MpaBuTtenbctea PO ot 30.09.2000 N 742)

rapaHTUIiAHbIE CPOKW, €C/IM OHW YCTaHOB/EHbl denepasibHbIMM 3aKOHAMM, WHBIMW MPABOBLIMMU
akTamu Poccuiickoin deaepaumm nam 4oroBopom Mbo npesycMoTpeHbl 0bbldaem Aen0Boro o6opoTa;

LEeHbl Ha OKasblBaemble YC/ayru (BbiMosHAEMble pPaboTbl), a TaKKe Ha UCMO/Ib3yemMble MPU 3TOM
MaTepurasbl, 3aNacHble YacTu U GYPHUTYPY UCNONHUTENS (0603HaYeHHbIe Ha Ux 0bpasuax) u ceeaeHus o
nopsgke u popme onnatbl;

CBEAEHMA O NMOATBEPKAEHUM COOTBETCTBUA yCayr (paboT) ycTaHOBAEHHbIM TpeboBaHMAM (Homep
cepTMdMKaTa COOTBETCTBMA, CPOK €ro AencTBUA, OpraH, ero BblAaBLUMMI, UAN PErNCTPALMOHHbIA HOMep


consultantplus://offline/ref=2CF8C4E2918E3F150033FAAE28BBE5EE208E5457D677F593DA51A44F194FE972616809B39436E3CDE6AFB12F780D40A073C8960EDF8749GAD6E
consultantplus://offline/ref=2CF8C4E2918E3F150033FAAE28BBE5EE21845351D379A899D208A84D1E40B665662105B29437E2C0ECF0B43A69554CA26ED69412C3854BA4G2DCE
consultantplus://offline/ref=2CF8C4E2918E3F150033FAAE28BBE5EE21845351D379A899D208A84D1E40B665662105B29437E0C6EBF0B43A69554CA26ED69412C3854BA4G2DCE
consultantplus://offline/ref=2CF8C4E2918E3F150033FAAE28BBE5EE208E5457D677F593DA51A44F194FE972616809B39436E2C4E6AFB12F780D40A073C8960EDF8749GAD6E

AeKnapaumMmM 0 COOTBETCTBMM, CPOK €e [AeNCTBMA, HaMMeHOBaHWe WCMOAHUTENA, MPUHABLLEro
[AEeKNapaumio, 1 OpraH, ee 3aperncTpmMpoBasLni).
(8 pea. MNoctaHoBneHus Mpasutensctea PP o1 02.10.1999 N 1104)

NcnonHuTenb 0basaH npeagocTaBaATb I'IOTpe6VITe}1IO AnAa O3HaKOMNEeHUA:
HacToAawwme lMpasuna;

agpec u Te.ﬂed)OH nogpasaeneHna no 3awute npas n0Tpe6MTene17| OpraHa MecCTHOro
CamoynpasaieHnAa, eCc/i TaKoe noapasaeneHne nMmeeTca,

06pasupl 40roBOPOB (KBUTAHLUMIA, UHbIX AOKYMEHTOB) 06 OKasaHWU ycayr (BbINOAHEHUM paboT);

06pasubl (Mogenn) n3rotaBaMBaemMblx U34ennii, anbbomMbl U XKypHaibl C MOAENAMU U3AENNN U
T.N.;

nepeyeHb KaTeropuin notpebutenein, MMeloLWMX NPaBo Ha NOAYYEHME NbrOT, a TaKKe MnepeyeHb
NIbroT, NPeAOCTaBAAEMbIX NPU OKa3aHUKU yCayr (BbINOAHEHMM PaboT) B COOTBETCTBUM C deaepanbHbiMm
3aKOHaMW M MHbIMM NPABOBbIMK aKTamm Poccuiickont ®eaepauunn.

NHbopmaumsa gomKHa HaxoauTbea B yA06HOM A1 0603peHus mecre.

McnonHutens 06s3aH CBOEBPEMEHHO NPeEAOCTaBAATb noTpebutento uHGopmaumio o CcBoeW
opraHuMsaumMmM 1 06 oKasbiBaeMbIX ycayrax (BbimoaHaembix paboTax) B HarnAa4HoOW M AOCTynHOM popme
TaKXe B CAy4yaax, Korga o6CNy)KMBaHME OCYLLECTBAAETCA BHE MOCTOAHHOrO MeCTa HaxOXAEeHMSA
OpraHusaunn, - BO BPEMEHHbIX NOMELLEHMUAX, NEPeABUNKHbIMU NPUEMHbIMU NMYHKTAMW, Bble34HbIMU
6puragamum 1 T.m.

NHdopmauusa aoBoamMTCca A0 NOTpebUTENA Ha PYCCKOM A3blKe U AOMNOJIHUTENbHO, MO YCMOTPEHMUIO
WUCNONIHUTENSA, HA TOCYyAapCTBEHHbIX fA3blkax cybbekToB Poccuiickon Pepepaumnu, pPoAHbIX s3blKax
Hapogaos Poccuinckoi Pepepaunm.

McnonHutens 06s3aH MMeTb KHUTY OT3bIBOB M NPEANONKEHWN, KoTopasa npesocTaBaseTcs
noTtpebuTento no ero TpeboBaHuto.

4. OoroBop 06 OKasaHWW ycnyru (BbiNosHEHUWU paboTbl) opopmadeTcs B NUCbMeEHHOW dopme
(KBUTAHLMSA, MHOM AOKYMEHT) U AO/IKEH COAEPKATb CeAYIOLIME CBEAEHMSA:

dMpMeHHOe HaMMeHOBaHME (HaMMEeHOBaHME) U MECTOHAXOXAeHWe (lopuanyeckuii agpec)
opraHusaunmn-ucnonHutens (ANs WUHAMBMAYANbHOrO nNpeanpuHMmatens - dbamuava, UMs, OTYECTBO,
CBeZEHWNS O roCcyAapCTBEHHOM perncrpauun);
(8 pea. MocTaHoBneHun Mpasutenbctea PP ot 30.09.2000 N 742)

Bug ycayru (paborbl);
ueHa ycnyru (pabotbl);

TOYHOE HaMMeHOBaHWE, OnucaHWe U UeHa MaTepuanoB (Bewwu), ecam ycnyra (paborta)
BbINOJIHAETCA U3 MaTepuanoB UCNONHUTENA UAU U3 MaTepmnanos (C Bellbio) noTpebutens;

oTMeTKa 06 onnate noTpebutenem NoAHOM LeHbl yeayrm (paboTbl) AM60 0 BHECEHHOM aBaHCce Npu
opopmieHUN L,0roBOpa, eC/IM TaKas onaTta bbina NPoOU3BeAEH];

AaTbl npyema 1 UCNOJIHEHUA 3aKa3a,

rapaHTUIAHbIE CPOKM Ha pe3y/ibTaTbl PaboTbl, €C/IM OHM YCTaHOB/IEHb! dpeaepasbHbIMU 3aKOHaMMU,
WHbIMW NPaBOBbLIMKW akTamu Poccuiickoin Peaepaumm nam gorosopom AnMbo npesycmoTpeHbl o0bbluaem
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nenoBoro o6opoTa;

Apyrue Heobxoaumble AaHHble, CBA3aHHbIE CO CNeLUnPUKON OKasbiBaeMbIX YCAYr (BbINOAHAEMbIX
pabor);

AO/KHOCTb Inua, NPUHABLUEro 3aKa3, U ero noanncb, a Takxe noanuncb I'IOTpe6VITe}1ﬂ, caasuiero
3aKas.

OavH 3K3eMnaAap Aorosopa BbiAaeTcAa NCNOHUTENNEM I'IOTpe6VITeI1IO.

Jorosop 06 oKaszaHuuM ycayru (BbINOAHEHUM paboTbl), UCNONHAEMO B NPUCYTCTBMM NoTpebutens,
MOXeT 0pOPMAATLCA TaKKe NyTeM Bbl4auM KacCoBOro Yyeka, bunerta un T.n.

5. U3genune, ykasaHHoOe B AOKYMEHTe, NOATBEPKAAlOLWEM 3aK/louyeHne Aorosopa o6 oKasaHuu
ycnyrn  (BbinosHeHMM paboTbl), B CAyyae yTpaTbl 3TOr0 [AOKYMEHTa BblAAeTCA Ha OCHOBaHMM
NUCbMEHHOrO 3anBAeHMA noTpebuTena No nNpeabaBAEHMM MM NacnopTa WAM MHOTO AOKYMEHTa,
YAOCTOBEPAOLWEro IMYHOCTL NoTpebuTens.

[ll. NopsagoK onnaTbl yenyr (pabor)

6. NoTpebutenb 06A3aH ONNATUTb OKA3aHHYH WCNOSIHUTENEM YCAYry B CPOKM U B MOPALKE,
KOTOpble yKasaHbl B 40rOBOpeE.

|_|0Tp66VITEI'Ib obsizaH onnatuTb BbIMOJ/IHEHHYIO pa60Ty nocne ee OKOHYaTeNbHOM caayun
ncnonHmntenem. C cornacuma I'IOTpe6VITeI'Iﬂ pa60Ta MOXKET HbITb onaayYeHa um npu 3aK1K04eHNU A0roBopa
NONHOCTbIO U NyTEM BblAa4n aBaHCa.

LleHa ycnyru (paboTbl) B AOroBOpe onpeaenseTca cornaweHnem CTOpoH. MNpu aTom LeHa ycayrm
(paboTbl) He MoXeT 6biTb Bble YCTAHAB/AMBAEMOM WAW  PErYIMPYEMOW COOTBETCTBYHOLLMMMU
rocyAapCTBEHHbIMM OpraHamMm.

McnonHutens He BnpaBe 6e3 cornacus NOTPebUTens BbINOAHATb AONOJHUTENbHbIE YCAYTU
(paboTbl) 3a nnaty. MNoTpebutenb BNpasBe OTKasaTbCA OT ONAaThl TakuMx paboT (ycayr), a ecanm OHu
onsiayeHbl - NoTpeboBaTb OT UCNOHUTENA BO3BPATA YNIAYEHHOM CyMMbl.

(ab3au BBegeH MNoctaHoBneHMeM MpaBuTtenbctea PO ot 30.09.2000 N 742)

7. Martepuanbl WCNOAHWUTENS ONNAYMBAOTCA NOTPebUTeNeM Mpu  3aKJYEHUW [0roBopa
NONHOCTbIO MM YaCTMYHO, KaK YKa3aHO B [OroBOPE, C OKOHYATENbHbIM pPacyeTom Npu Nosy4yeHun
notpebutenem BbINOAHEHHOMN PaboTbl.

B cooTtseTcTBMMK C A0roBopom martepuan MmOXKeT 6bITb npegocrasaeH UCNOJIHUTENEM B KpeauT, B
TOM 4ucne c ychosmem onnatbl ﬂOTpe6MTeﬂeM maTepunana B paCCpoHKy.

IV. MopsaoK oKasaHUA ycayr (BbINoJHEHMA paboT)

8. WcnonHuTtenb 0653aH OKasaTb ycayry (BbINOAHUTL PaboTy), Ka4ecTBO KOTOPOM COOTBETCTBYET
Aorosopy.

MpW OTCYTCTBMM B LOrOBOPE YCA0BUIM O KayecTBe ycayrn (paboTbl) ucnonHUTeNb 0b6sA3aH OKasaTb
ycnyry (BbINOMHUTL paboTy), NpUrogHyto gns Lenen, aaa KotTopblx ycayra (paboTa) Takoro poga obbiuHO
MCnosb3yeTcs.

Ecam ncnonHutens npun 3aKNK4YeEHUN 00roBopa 6bln nocTaBneH I'IOTpeGVITEI'IEM B U3BECTHOCTb O
KOHKPETHbIX UenAx OKa3aHuA yCcnyru (BbII'IOI'IHEHVIFi paGOTbI), ncnosHuTenb obs3aH OKasaTtb ycnyry
(BbII'IOI'IHVITb paGOTy), NPUroaHyr onAa NCnosb3oBaHMA B COOTBETCTBUU C STUMMU LLENAMMN.
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EcAn 3aKOHOM M/IM MHbIM HOPMATMBHbIM MPaBOBbIM akTOM Poccuiickoit ®eaepalmm, NPUHATLIM B
COOTBETCTBUM C 3aKOHOM, NpeaycmMOTpeHbl obasaTenbHble TpeboBaHUA K KadecTBy ycayrn (paboTbl),
NUCNonHuTeNb 06A3aH OKasaTb YCAyry (BbINOAHUTL PaboTy), COOTBETCTBYIOLLYIO STUM TpeboBaHUAM.

(n. 8 B pea. NocraHoBneHua Mpasutenscrea PP ot 30.09.2000 N 742)

9. WUcnonHutenb o06A3aH oKaszaTb ycayry (BbIMOAHUTL pPaboTy) B CPOKM, MPeAyCMOTPEHHble
Aorosopom. B pgorosope genaetca OTMETKa O (GaKTUYECKOW AaTe OKasaHuA ycayru (BbliMOAHEHMA
paboThl).

Mpn oKazaHUK ycayr (BbINOAHEHMM PaboT) Ha AOMY Y NOTPEBUTENSA UAKN B MHOM MECTE, YKa3aHHOM
notpebutenem, ncnosHMTeNb obecnevnBaeT ABKy cBoero paboTHMKa B coriacoBaHHoe C notpebuTenem
Bpems, a noTpebutens obasaH cosgaTb HEOBXOAMMbIE YCNOBUA ANA OKa3aHWA ycayrn (BbINOJHEHUA
paboThbl).

10. WcnonHutenb o06nA3aH NpMMeHATb (MCNOMb30BaTb) A/ BbIMNOAHEHWA 3aKasa maTtepwuan,
COOTBETCTBME KOTOPOro YCTAHOBJ/IEHHbIM TPebOBaHWAM NOATBEPKAEHO LOKYMEHTOM (cepTUDMKATOM,
AeKnapaumeint CoOTBETCTBMA), €CIM 3TO €ro COOTBETCTBME MNOSJNEKMT COIMIACHO 33aKOHOLATENLCTBY
Poccuitickont Pepepaumm obssaTenbHOMY NOATBEPHKAEHMIO.

(n. 10 B pea. MoctaHoBneHuA MpaButenbcTea PO ot 30.09.2000 N 742)

11. WcnonHuTenb o6A3aH Hemea/leHHO NpeaynpeauTb NoTpebutens M 40 NoAy4eHUA OT Hero
YKa3aHWii NPMOCTaHOBUTb BbINONHEHME PaboTbl (OKasaHWe ycayrn) npu obHapyKeHuu:

HENpPUrogHOCTM UAW  HeA0bPOKAYECTBEHHOCTM MepefaHHbIXx noTpebuTenem  matepuana,
o0bopyaoBaHuMA, TEXHUYECKON AOKYMEHTaLMN UK NepeaaHHon ana nepepabotkm (06paboTku) Beluy;

BO3MOMHbIX HebMaronpuATHbIX A48 NoTpebuTena NocneacTBUi BbIMOSHEHMA €ro YKasaHui o
cnocobe BbiNoO/IHEHUA PaboTbl (OKa3aHUA ycayru);

MHbIX HE3aBUCAWMNX OT UCNONHUTENA 06CTOFITe}'IbCTB, KOTOpble rpo3AT rogHoCTn Uan NpPO4YHOCTU
pe3ynbTaToB BbINOJHAEMOlM pa6OTbI nmbo CO34al0T HEBO3MOXHOCTb €€ 3aBepLlleHNA B CPOK.

UcnonHutenb, He npeaynpeamBliMin notpebutens o6 yKasaHHbIX obctoATenbcTBax Anbo
NpPOAOKMBLUMI BbINOJHEHWE PaboTbl (OKa3aHWe yCayrn) He A0KMAAACh UCTEYEHMA NPeayCMOTPEHHOIO
B [0roBOpe CPOKa, a NPW ero OTCYTCTBMM - Pa3syMHOrO CPOKa A/1a OTBETA Ha npeaynpexgeHue, nam
HECMOTpPSA Ha CBOEBPEMEHHOE YKa3aHWe NoTpebuTens o NpeKpaLLeHMmM BbINOHEHUA PaboTbl (OKa3aHUA
ycnyru), He Bnpase Npu NPeabaABAEHUN K HEMY WUAN UM K NOTPebUTENto COOTBETCTBYOWMX TpeboBaHWA
CCbINIAaTbCA Ha YKa3aHHble 06CTOATENbCTBA.

Ecnrv  notpebutenb, HecmoTpAa Ha cBOeBpemMeHHoe U 060CHOBaHHOE npeaynpexaeHue
WUCNONIHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HEMPUrOAHbIA MM HefobpPOKAYeCcTBEHHbIM MaTepuan,
060pyA0BaHNE, TEXHUYECKYIO AOKYMEHTAUMI0O MAW MepefaHHYl0 WUCMOAHUTEN0 Bellb, HE M3MEHUT
yKasaHuii o cnocobe BbINOAHEHMA pPaboTbl (OKazaHUA ycayru) NMb6o He NPUMET ApYyrnx HeobxoaMmbIx
Mep ANA YCTpaHeHua o6CTOATeNbCTB, TPO3ALWMX €e TFOAHOCTWU, UCMONHWUTENb BrpaBe PaCcTOPrHyTb
[0roBop O BbIMOAHEHUWU pPaboTbl (OKasaHMKM ycayrn) U notpeboBaTb BO3MELLEHUA MPUYUHEHHBIX €ro
npeKkpaweHnem yobITKOB.

12. Ecnv paboTa BbINOAHAETCA NOAHOCTbIO MM YAacTMYHO M3 MaTepuana (c Belbto) notpebutens,
NCMOMHUTENb OTBEYAET 33 COXPAaHHOCTb 3TOr0 MaTepunana (Bewm) 1 NpaBuIbHOE ero NCnosib3oBaHue.

Mocne oOKoH4YaHMA paboTbl UCNONAHUTENb 0653aH NpeacCTaBUTbL MNOTPebuTento otyetr 06
M3pacxoA0BaHMM MaTepMana U BO3BPATUTb €ro 0CTaTok A6 C cornacus NotTpebuTena yMeHbWUTb LeHy
paboTbl C yHETOM CTOMMOCTM OCTaIOLLErocA Y UCMONHUTENA HEUCNO/Ib30BAHHOIO MaTepurana.

B cnyyae nosnHOWM MAKM 4YacTMYHOM yTpaTbl (NoBpexaeHua) matepuwana (Bewy), NPUHATOrO OT
notpebutens, McnonHuTenb o6a3aH B 3-AHEBHbIA CPOK 3aMeHUTb ero OA4HOPOAHbIM MaTepuasom
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(BelLblo) aHAaNOrMYHOro KayecTBa M MO KenaHWo noTpebutens M3roToBUTb M3genne n3 ogHOPOAHOro
mMmaTtepuana (Belm) B pasyMHbliA CPOK, a NpWU OTCYTCTBUM OAHOPOAHOrO MaTepuana (Bewm) aHanormiyHoro
KayecTBa BO3MECTUTb NOTPEBMTEN0 ABYKPATHYIO LEHYy yTpadeHHOro (nospexaeHHOro) maTtepuana
(sewm), a TakKe pacxoabl, NOHECEHHble NoTpebutenem.

NcnonHutenb ocBo6OXKAAETCA OT OTBETCTBEHHOCTM 3a MOAHYH WAM YacTUYHylO yTpaTy
(noBpexkaeHue) matepunana (Bewu), NPUHATOrO UM OT NOTpebuTens, ecan NoTpebuTenb NpeaynpexaeH
ncnonHutenem ob ocobbix CBOMCTBAX MaTepuana (Bewy), KOTopblie MOryT NoB/eYb 3a COH6OM ero NoHY
WAW YacTUYHYIO yTpaTy (noBpexaeHue). HesHaHWe ncnonHuTenem ocobbix CBOWCTB MaTepuana (Belm)
He 0cBO6OXKAAET ero oT OTBETCTBEHHOCTW.

13. MoTpebutenb Bnpase B oboe BpeMAa A0 cAa4M emy paboTbl OTKA3aTbCA OT WCMONHEHMUA
AOoroBopa O BbiNOMHEHUM paboTbl, YNAaTUB  MCMOJAHWUTENIO 4YacTb  YCTAHOBAEHHOMW  LEHbl
NPONOPLMOHANLHO YacCTM BbINOJHEHHOW paboTbl 40 yBeAOMIeHUs 06 OTKase OT UCNONHEHMA A0roBopa.
MoTpebutenb 0653aH TaKKe BO3MECTUTb UCMOJAHUTENIO PACXOAbl, MPON3BEAEHHbIE A0 3TOF0 MOMEHTA C
LeNblo UCNOJIHEHNA A0roBOPa, EC/IN OHWN HE BXOAAT B YKa3aHHYHO YacTb LeHbl BbINOAHEHHOM paboTbl.

|_|0Tp66VITEI'Ib BnpaBe OTKa3aTbCA OT UCMNOJIHEHMNA A0rosopa 06 OKasaHuu YCnyrm npm ycnosum
onnaTtbl UCNONHUTENIO (I)aKTVIHECKVI NMOHECEHHbIX PacXxoo0B..

14. NoTpebuTens 0653aH B CPOKKU U B NOPAAKE, KOTOpble NPeayCMOTPEHbI 4OrOBOPOM, C y4acTUEM
WCMONHUTENS OCMOTPETb W MPUHATbL BbINOAHEHHYIO paboTy (ee pesynbtaT). Mpu 0BHaApyKeHUU
OTCTYN/IEHUI OT A0roBopa, YXyAWaloWwmx pesynabtaT paboTbl, UAM MHbIX HeaoCTaTKoB B paboTte
noTpebuTeNnb AOMKEH HEMEANEHHO 3aABUTb 06 3TOM MCNOMHUTENID. YKa3aHHble HeLOoCTaTKM A0/KHbI
6bITb ONKUCaHbI B aKTe IM60 B UHOM AOKYMEHTE, YA0CTOBEPAIOWEM NPUEMKY.

MNoTpebuTtenb, 0OHAPYXMBLUKIKA NOCNe NPUEeMKU paboTbl OTCTYMN/JEHMA B HeEW OT AOroBopa WM
WHble HeAO0CTaTKKU, KOTOPble He MOrIM BbiTb YCTaHOBAEHbI NPU 0BbIMHOM criocobe npuemKu (CKpbiTble
HeAoCTaTKK), B TOM 4WUCNe Takue, KOoTopble OblM YyMbIWIEHHO CKPbITbl MCMNoAHUTeNemM, o6s3aH
N3BECTUTb 06 3TOM UCMONHUTENS B PA3yMHbI CPOK MO UX OBHapPYKEHUMU.

15. B cnyyae HesBKM noTpebuTensa 3a nosyyeHMem pesynbTata BbINOJAHEHHOM paboTbl AW MHOTO
YK/IOHEHUsA noTpebutens OT ero MpUeMKW UCMOJIHUTENb BMpaBe, MUCbMEHHO nNpeaynpeauvs
noTpebuTens, No NCTEYEHUU ABYX MECALEB CO AHA TAKOro NpeaynpexaeHus npoaaTb pesyibtaTt paboThl
33 pa3yMHYIO LeHy, a BbIpy4EHHYIO CYMMY, 32 BbIYETOM BCEX NMPUYUTAIOLLMXCA UCNONHUTENIO NAaTEXeN,
BHECTM B AEno3nT B MopsaKe, NpeaycMoTpeHHOM ctatbel 327 [paxkaaHcKoro Kogekca Poccuiickoi
depgepaunn.

V. OcobeHHOCTV OKa3aHusA
oTAeNbHbIX BUAOB ycayr (BbinonHeHUs pabor)

16. NowunB 06yBN NPON3BOANTCA MO ICKM3aM NoTpebuTenein, mogenam nus anbboOMOoB, *KyYpPHaANoB U
obpasuam. Mo xenaHuto noTpebutens gonyckaerca 3ameHa ¢pacoHa Kabaykos, GpypHUTYPbI, LBETOBbIX
COYETaHUM M maTepuanoB, O YemM AO0/XHa bbiTb caenaHa COOTBETCTBYHOWAA 3anucb B A0roBope
(KBMTAHUUKN, MHOM JLOKYMEHTE).

Bbl60p maTtepuana npu nowuse O6yBVI U3 Mmatepuana WUCNONHUTENA OCyLWeCTBAAETCA
I'IOTpe6VITeI'IeM no o6pa3u,aM, MMELWNMMCA Y UICNONTHUTENA.

17. PEeMOHT 1 MOLWMB LUBEMHbIX, MEXOBbIX M KOXaHbIX U34eni, ronosHbIX Y6opoB 1 usgenuit
TEKCTU/IbHOMN rafaHTepen, PEeMOHT, MOWWB W BA3AHME TPUKOTAMNKHbLIX M34ennit npoussBoaATca Mo
KypHanam mof uam obpasuam, a Takxe no 3ckusam notpebuteneit. Mo KenaHuo notpebutena moryt
6bITb CAeNaHbl OTCTYNAEHUA OT ¥YPHaNoB Moz, 06pasLoB M TEXHONOTUN U3FOTOBAEHUA, €C/IN OHU He
CBA3aHbl C NPUYMHEHUEM BPEAa KMU3HU U 340Pp0BbIO0 NoTpebuTens.
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Mpu odopmaeHnn [OroBopa O BbINOJAHEHWW PABOT MO PEMOHTY W MOWWBY W34enUin U3
HaTypanbHOro Mexa W3 maTtepuana notpebuTens, a TakKe M3 maTepuana WCNOSHUTENA MeXoBble
nonypabpuKaTbl M WKYPKU A0MKHbI ObITb MOMEUYEHbI B MPUCYTCTBUM 06ENX CTOPOH.

18. Mpu npuveme M34eNNA B XMMUYECKYIO YMCTKY B [A0rosope (KBUTaHUMKU, MHOM [AOKYMeHTe)
YKa3blBalOTCA HaMMeHOBaHWe U34ennsa, ero LBeT, BONOKHUCTbIN COCTaB, KOMMAEKTHOCTb, GypHUTYpPa,
umerowmecs aedekTbl, Heyganaemble Npu XMMUYECKON UYMCTKE, AOMOJHUTE/IbHbIE MAaTHbIe YCAyry,
OKasblBaeMble ¢ cornacusa notpebutena (annpetnposaHue, Ae3oaopaumsa, aHTUCTaTMdYeckana obpaboTka

u gpyrue).

UcnonHnteno onpepensetr Bua O6pa6OTKM B COOTBETCTBMM C CMMBOJZIaMKM MO YyXo4y Ha
MapKVIpOBO‘-IHOl\/’I NNeHTe n3genna, a B ciydae ee OTCyTCTBMA - MO COr1aCcoBaHUIO C I'IOTpe6VITeﬂeM.

Mpn HeobxoAMMOCTM uUcNoAHUTENb 0653aH cnopoTb GYpPHUTYPY, KOTOpas MOXET ObITb
NoBpPEKAEHA B NMPOLLECCE YNCTKU, MPULLNTL K U3LE/UI0 CbEMHbIE AETANMN.

Mpy NOAYYEHUN U3AENANA U3 XUMUYECKOW YNCTKKU noTpebuTtens o6A3aH NpoBepuTb COXPaHHOCTb
ncxoaHoi GopMmbl, LENOCTHOCTb, PasMepsbl, LBET, PUCYHOK, penbedHOCTb.

19. Mpu Bblgaye OTPEMOHTUPOBAHHOM 6bITOBOWM PAAMO3NEKTPOHHON annapaTypbl, GbITOBbIX
MaLUUH 1 NpMbOoPOB UCMOAHUTENb 06A3aH UX OCMOTPETb M NPOAEMOHCTPMUPOBATL MX paboTy.

BkntovyeHne, oOTKAOYEHWE WAM  NepeKoyYeHue 6bITOBOM pa,CI,MOSJ'IEKTpOHHOﬁ annapaTtypbl,
6bITOBbIX MaLUUH U I'IpVI60pOB AO/KHO OCyLeCTBNATbCA Nerko, naaBHO, 6es 3a4€epPXKEK U NOBTOPHbIX
BK/IHOYEHUN. |_|pl/|60pbl, mnmewume nnTtaHme ot 3/'IeKTpVI‘-IeCKO[;I CeTn, AO/KHbI 6bITb nposepeHbl Ha
Heo6xo,a,mmyro BeINYNHY CONpoOTUBAEHUA :-meKTquecr(oﬁ nsonayunn.

20. Mpu odopmaeHUM OroBopa O BbIMOAHEHUM PABOT MO PEMOHTY M U3rOTOBAEHUID Mebenn
notpebutenb Bnpase NPeaOXUTb CBOM 3CKU3 (YepTerk) M34envsa, a TaKKe MCMNoab30BaTb 06pasubl,
paspaboTaHHble UCMONHUTENEM.

Mpu nprvemKe paboTbl NO PEMOHTY U MU3rOTOBAEHUIO Mebenn noTpebutens o6a3aH NPoOBEPUTbL
COOTBETCTBME KOHCTPYKLMW, PasMepoB, BHELIHEro BMAa, O6AMLLOBKU, OBMBKM U OTOENKM M3OENUi
3CKM3y (YepTexky, 06pasLy), cornacoBaHHOMY Npu 0oGOPMAEHMM AOTOBOPA.

21. Mpwn oOKasaHMKM yCayr B NapMKMaxepckux neped paboToi C KaxKablM HOBbIM MoTpebutenem
ML, OKa3blBatoLlee yCayry, 0653aH0 BbIMbITb PYKM C MbIJIOM.

O6cnyKMBaHMe A0NKHO NPOU3BOANTLCA NPOAE3UHOULNPOBAHHBIM MHCTPYMEHTOM.
[na 06cny>KMBaHMA Kaxkaoro noTpebutens A0NKHbI MCNOAb30BaTbCA YNCTbIe benibe U canpeTKu.

MpM XMMWUYECKOW 3aBMBKE M OKpacKe BOAOC /ML, OKasblBalouliee ycayry, o6s3aHo caenatb
noTpebuTento 6Monornyeckyto Npoby Ha YyBCTBUTEIbHOCTD.

22. B porosope (KBUTAHUMM, MHOM [OOKYMEHTE) O BbINOSHEHUM PABOT MO PEMOHTY W
W3rOTOBNEHUIO OBEAUPHbLIX M34EAUMIM W3 AParoueHHbIX MeTanNoB WM AParoueHHbIX KamHew
NpoM3BOAMUTCA ONMcaHue paboT (C NPUNONKEHMEM 3CKM3a 3a MNOAMNUCLbIO MOTPebutens), a TaKxke
AparoueHHbIX KamHel ¢ yKasaHuem GopMbl, pasmepa, Macchl, UseTa, AedeKTos.

B cnyuyae npuema Ana peMOHTa UK U3roTOBAEHUSA I0BEANPHbIX U3AENUIA AParoLeHHbIX MeTa/los,
npuHaaneskalmx noTpebuTento, UCNoAHUTENEM AO0MKHO BbiTb MpousBeAeHO onpegeneHue npobbi
AparoueHHbIX MeTa/IoB Ha MNPOBUPHbLIX KaMHAX C MOMOLLbIO PEeaKTMBOB, W3roTaBAMBaEMbIX
rocyAapcTBeHHbIMU UHCMEKUMAMKU NPOBUPHOro Haa3opa.

|'OBe}1VIprI6 n3aenna, U3rotosneHHble U3 AparoueHHbIX MeTansios, AO0J/IXKHbl COOTBETCTBOBATbL



npobam, ycTaHOBAEHHbIM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit degepaunn, U H6biTb
3aKneiMMNeHbl B YyCTaHOBAEHHOM NOPAAKE rocyAapCTBEHHbIM NPOBUPHbLIM KAeMMOM roCyAapCTBEHHbIMU
MHCNeKunamm NnpobupHoro Haasopa.

Mpn N3roToBAEHUN OBEANPHDIX M3AeﬂMVI 13 AparoueHHbIX MmeTannos NCNOJTHUTESb 06s3aH MMeTb
MMEHHUK, OTTUCK KOTOPOro CTaBUTCA Ha N3TOTOB/IEHHbIX U34eNnAX.

VI. OTBETCTBEHHOCTb UCNOJIHUTENA

23. 3a HeucnonHeHne NMbO HeHagNexKallee UcnosHeHne 06A3aTenbCTB NO 4OroBopy 06 OKasaHUK
ycayr  (BbinosHeHMM — paboT)  MCNOAHUTENb  HECeT  OTBETCTBEHHOCTb,  NPeAyCMOTPEHHYIo
3aKoHoAaTeNbcTBOM Poccuiickoit degepaumm U 4OroBOPOM.

24. B cnyyae o6HapyKeHWUA He40CTaTKOB OKa3aHHOM ycayru (BbINOAHEHHOW paboTbl) noTpebuTenb
Bnpase No cBoemy Bblbopy noTpeboBaTh:

6€3B03Me34HOro YCTpaHeHNA HeA0CTaTKOB OKa3aHHOM ycayru (BbINOSHEHHOW paboTbl);
COOTBETCTBYIOLLEMO YMEHbLIEHWUSA LLeHbI OKa3aHHOW ycayru (BbINOSIHEHHOW paboTbl);

6e3303me3p,Horo n3rotTosneHuMA p,pyr017| Bewn M3 ogHOPOAHOIro Mmatepuasia Takoro e Kayectsa
U1 NOBTOPHOrO BblINOJ/IHEHUA pa6OTbI. Mpun aTom I'IOTpe6VITel'Ib 0bsA3aH BO3BpPaTUTb paHee nepeaaHHyo
emMy ncnonHunTenem Bellpb,

BO3MELLEHMA MOHECEHHbIX MM PacXo4oB MO YCTPAHEHWIO HeAO0CTaTKOB OKas3aHHOM ycayru
(BbINOAHEHHOM PabOTbl) CBOMMMW CUAAMMN UK TPETLUM JINLLOM.

MoTpebuTenb BMnpaBe pPacTOPrHyTb A0OroBop 06 OKasaHMM ycayru (BbINOAHEHMM paboTbl) U
noTpe6oBaTb MOJHOrO BO3MELLEHMA YObITKOB, €C/IM B YCTAHOBNAEHHbIW YKa3aHHbIM AOrOBOPOM CPOK
HeaoCTaTKU OKasaHHOW yciyru (BbIMOJIHEHHOW PaboTbl) UCNONHUTENEM He YCTpaHeHbl. MoTpebutens
TaKXKe BMNpaBe pPacTOPrHyTb A0roBop 06 OKasaHWM YCAyru (BbINONHEHMM PaboTbl), €CIM UM 0BHaPYKEHDI
CYW,ECTBEHHbIE HEAO0CTaTKM OKas3aHHOW ycayrn (BbINOSIHEHHOW PaboTbl) MAM MHble CyLLeCTBEHHbIEe
OTCTYN/IEHUSA OT YC/I0BUIA AOrOBOPa.

MoTpebuTtenb BnpaBe NOTpeboBaTh TaKKe NOJAHONO BO3MELLEHMA YObITKOB, NPUYNHEHHbIX EMY B
CBA3W C HeAOCTaTKaMM OKa3aHHOW ycayrn (BbINOAHEHHOW paboTbl). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOBNEHHbIE A4/ YA0BNETBOPEHWUS COOTBETCTBYHOLMX TPeBOBaHMIM NoTpebuTens.

(n. 24 B pepq,. MNoctaHoBneHuA MpasutenbcTea PO ot 30.09.2000 N 742)

25. TpeboBaHuA, CBA3AHHbIE C HEAOCTAaTKAMM OKa3aHHOM ycnyru (BbINOJIHEHHOM paboTbl), moryT
6bITb NpeabABAEHbI NPU NPUHATUM OKa3aHHOW yCayru (BbINOAHEHHOM paboTbl), B X04e OKasaHUA yCayru
(BbInOAIHEHMA paboTbl) MBO, ecM HEBO3MOXKHO OBHapYKUTb HEAOCTAaTKM MPU MPUHATUN OKa3aHHOM
ycnyru (BbINoSIHEHHOM paboTbl), B TeYeHUe CPOKOB, YCTaHOBAEHHbIX HAaCTOALLMM NMYHKTOM.

MoTpebuTenb BNpaBe NpeabaABAATb TPebOoBaHWUSA, CBA3AHHbIE C HEZOCTaTKAMM OKa3aHHOWM ycayru
(BbINOAIHEHHOW PabOThI), B TE4EHNE FAPAHTMMHONO CPOKa, a MPU ero OTCYTCTBUM - B Pa3yMHbIN CPOK, B
npegenax AByx JIeT CO AHA MPUHATUSA OKa3aHHOM ycayru (BbIMOAHEHHOW paboTbl) MAK NATU NeT, ecan
HeZOCTaTKM 06HapPYKeHbl B CTPOEHUU Y MUHOM HEeABUAKMMOM UMYLLLECTBE.

McnonHuTens oTBevaeT 3a HegoCTaTKu ycayru (paboTbl), Ha KOTOPYHO He YCTaHOB/IEH rapaHTUNHbIN
CPOK, eciiM MnoTpebutenb AOKaKeT, YTO OHW BO3HWKAM A0 €ee MPUHATUA MM MAX NO NpUYUHAaM,
BO3HMKLIMM A0 3TOFO MOMEHTA.

B oTHoweHun ycayrn (paboTbl), Ha KOTOPYH YCTaHOBAEH rapaHTUIHbLIA CPOK, WUCMOAHWUTENb
OTBEYaeT 3a ee HeAOCTaTKWU, eC/IM He [OKaXKeT, YTO OHW BO3HWKAM MocC/ie NPUHATUA ycayrun (paboTbl)
notpebutenem BCAEACTBME HAPYLWEHMA MM NPaBWUA WCMONb30BaHMA pesyabTata ycayrn (paboTbl),
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OEeNCTBUI TPETBUX INL, UM HEMPEOAOANUMOM CUbI.

B cnyuyanx, Koraa npeaycMOTPEeHHbIN A0roBOPOM rapaHTUIHbIA CPOK COCTaBAAET MeHee ABYyX NeT
(nATM NneT Ha HeABMXKMMOE UMYLLECTBO) U HEAOCTaTKM yCayrun (paboTbl) 0bHapyKeHbl NoTpebutenem no
NCTEYEHUN FapaHTUIMHOrO CPOKa, HO B Mpedenax ABYX NeT (NATW NeT Ha HeABUMKMMOE WMMYLLECTBO),
notpebutenb Bnpase NpeabABUTb TPeb6OBaHMA, NPEeAYCMOTPEHHble NMyHKTOM 24 HacToswmx [pasua,
€C/N [OKaXKeT, UTO TaKMe HegoCTaTKM BOSHUKAM A0 MPUHATUA UM pesyabTaTta ycayru (pabotbl) nam no
NPUYNHAM, BOSHUKLLMM A0 3TOr0 MOMEHTa.

(n. 25 B pen. MNoctaHoBneHuMA MpasutenbcTea PO ot 30.09.2000 N 742)

26. ECn nMcnonHWUTENb HApYLWWA CPOKM Hayasna, OKOHYaHMA M NPOMENKYTOUYHbIE CPOKWU OKasaHuA
ycayrn  (BbINOAHeHUA paboTbl) MAM BO BpPems OKasaHMA yCayru (BbiMOAHeHMA paboTbl) cTano
O4YeBUAHbIM, UTO OHa He ByaeT oKasaHa (BbiNoJIHEHA) B CPOK, NOTPebuTenb No cBOeMy BbibOpy Brpase:
(8 pea. MoctaHoBneHun Mpasutensctea PP ot 30.09.2000 N 742)

HA3HaYUTb UCNONHUTESIO HOBbIM CPOK;
(8 pea. MNocTaHoBneHun Mpasutenscrea PP ot 30.09.2000 N 742)

Nopy4ynTb OKasaHWe ycayru (BbiNosHeHWe paboTbl) TPETbMM AWLAM 33 Pa3yMHYI0 LEHY WMAW
BbIMOJHUTbL €€ CBOMMM CUAaMM U NOTPebOoBaTh OT UCMONHUTENA BO3MELLEHWNA NOHECEHHbIX PacXoA0B;

notpeboBaTb yMeHbLUEHWA LeHbl 33 OKa3aHue ycayru (BbinoaHeHue paboTbl);
pacToprHyTb A0roBop 06 OKasaHMM ycayru (BbiNosHEHMM paboThl).

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOAHOIO BO3MELLEHMA YObITKOB, MPUYMHEHHBIX eMy B
CBA3W C HAapYLUEHNEM CPOKOB OKa3aHMA yCayru (BbiNnoNHeHUA paboTbl).
(8 pea. MNoctaHoBneHun Mpasutenscrea PP ot 30.09.2000 N 742)

B cnyyae HapyweHMs YCTaHOB/EHHbIX CPOKOB OKasaHWA ycayru (BbiNoAHeHWUA paboTbl) MAn
Ha3HayeHHbIX noTpebuTeseM Ha OCHOBAHWWM HACTOALLErO MYyHKTa HOBbIX CPOKOB MWCMOAHWUTENb
ynnaumsaeT notpebuTento 3a Kaxapli AeHb (Y4ac, ecam Cpok onpedeneH B Yacax) MPOCPOUKM HEYCTOMKY
(neHn) B pasmepe Tpex MPOLEHTOB LEHbl OKasaHWA Ycayrn (BbinonHeHus paboTbl), a ecan ueHa
OKasaHuA ycayrm (BbinosHeHWAa paboTbl) AOrOBOPOM 06 OKasaHWW ycayr (BbiNOAHEHMM paboT) He
onpeaeneHa - obuielii LeHbl 3aKasa. [loroBopom 06 OKasaHMM ycayr (BbINOAHEHUM paboT) mexay
noTpebutenem n UCNOAHUTENEM MOXKET BbITb YCTaHOB/IEH Bonee BbICOKMIA pa3mep HeyCcToMKK (neHen).
(8 pea. MNoctaHoBneHun Mpasutensctea PP ot 30.09.2000 N 742)

HeycTtolika (neHu) 3a HapylleHWe CpoKa Havyana OKasaHuAa ycayrun (BbinoaHeHusa paboTbl) 1 (1aum)
BbINOJ/IHEHUSA ee 3Tana B3bICKMBAETCA 3a KaXKAblM AeHb (4ac, eciv CPpoK onpeseneH B Yacax) MPOCPOUKM
BrNpeZb A0 Hayana OKasaHuAa ycayrn (BbiNOAHEHWs pPaboTbl) U (MAK) BbINOAHEHMSA ee 3Tana MM
npeabaBaeHUs notTpebutenem TpeboBaHUI, NPesyCMOTPEHHbIX HACTOALLMM MYHKTOM.

(ab3au, BBeaeH MNoctaHoBneHMeM MpaButenbctea PO ot 30.09.2000 N 742)

HeycToliKa (neHn) 3a HapylleHWe CPOKa OKOHYaHMA OKasaHWus ycayru (BbIMOJHEHWA PaboTbl) u
(nnn) BbINONHEHUs ee 3Tanma B3bICKMBAETCS 33 KaXKAbl AeHb (4ac, eciv CpoK onpegesnieH B 4acax)
NPOCPOYKM BNpeab A0 OKOHYAHMA OKA3aHWUs yCayru (BbIMONHEHWA paboTbl) M (MAKM) BbINONHEHUA ee
aTana uau npeabAsaeHUA noTpebutenem TpeboBaHM, NPeAyCMOTPEHHbIX HACTOALLMM NMYHKTOM.

(ab3au, BBeaeH MNoctaHoBneHMeM MpaButenbctea PO ot 30.09.2000 N 742)

Pasmep B3bICKaHHOM noTpebuTenem HeycTolKku (MeHel) He MOXKeT MpeBblllaTh LeHY OTAe/NbHOro
BMAa ycnyru (pabotbl) Man obLlyto LeHy 3aKasa, eciv LieHa BbIMOAHEHMS OTAeNbHOro BuAa Ycayru
(paboTbl) He onpeaeneHa A4OroBOPOM 06 OKasaHUM ycayru (BbinoNHeHUM paboThl).
(ab3au, BBeaeH MNoctaHoBneHMeM MpaButenbctea PO ot 30.09.2000 N 742)

Pasmep HeycTOWMKM (neHei) paccumTbiBaeTCA MCXOAA M3 LEeHbl OKasaHMA ycayru (BblINOAHEHMA
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paboTbl), a ecAn 3Ta LeHa He yKasaHa, ucxoaa u3 obuiei LueHbl 3aKasa, CyLiecTBoBaBsLlell B TOM MeCTe, B
KOTOpom TpeboBaHMe noTpebutens AO0MKHO 6bl10 6biTb YAOBNAETBOPEHO MWCMOAHUTENEM B A€Hb
006p0OBONBHOMO €ro yA0B/AETBOPEHMA MAN B AEHb BbIHECEHUA cyaebHOoro pelleHus, ecam TpebosaHue
notpebutena 4O06pPOBObHO YA0BAETBOPEHO He Bbls0.

(ab3au, BBeaeH MNoctaHoBneHMeM MpaButenbctea PO ot 30.09.2000 N 742)

Mpu pacTopKeHnn Aorosopa 06 okasaHUM ycayru (BbinoaHeHMM paboTbl) UCNONHUTENb He BNpase
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, MPOM3BEAEHHbIX B MPOLLECCE OKa3aHWA yCayru (BbINOAHEHMA
paboT), a TakKe NNaTbl 33 OKa3aHHYIO YCAYry (BbINOMHEHHYIO PaboTy), 32 UCKNOYEHUEM CAyYas, ecan
noTpebuTenb NPUHAN OKa3aHHYIO ycayry (BbINONHEHHYO paboTy).

(ab3au BBeaeH MNoctaHoBneHMeM MpaButenbctea PO ot 30.09.2000 N 742)

TpeboBaHMAa  NOTPebUTENA,  YCTAHOB/IEHHblE  HACTOALWMM  MYHKTOM, He  nogneKar
YAOBNETBOPEHMIO, EC/IU UCNONHUTENb AOKAMKET, YTO HapyLEHNE CPOKOB OKasaHMA yCayru (BbiNoaAHEHUA
paboTbl) NPOM30LWIO0 BCAeACTBUE 06CTOATENLCTB HENPEOA0AMMOM CUbI AW NO BUHE NoTpebuTens.
(ab3au BBeaeH MNoctaHoBneHMeM MpaButenbctea PO ot 30.09.2000 N 742)

27. WcnonHuTtenb, NpeaocTaBMBLLMIA MaTepuan Aaa OKasaHuAa ycayrn (BbiNoAHeHWA paboTbl),
OTBEYaeT 33 ero KayecTBo No npasunam o6 OTBETCTBEHHOCTWM MPOAABLA 33 TOBapbl HEHaA/1eXKallero
KayecTBa B COOTBETCTBMM C FParKAaHCKMM 3aKOHOAATE/IbCTBOM.

28. ToOpAAOK W CPOKM YAOBAETBOPEHUA UCMOAHWUTENEM TpeboBaHWI NOTPebuTens, a TaKkKe
OTBETCTBEHHOCTb 3@ HapylleHue 3TUX CPOKOB peryampytotca 3akoHom Poccuiickoint depepaumm "O
3awmTe npas notpebutenen".

29. KoHTponb 3a cobntogeHnem Hactosawmx lMpasun ocywectennaetr PepepanbHaa cnyxba no
Hag3opy B chepe 3alWmTbI NpaB NoTpebuTenei U Gaarononyuymns YenoBekKa.
(8 pea. MNoctaHoBneHul Mpasutenbctea PP ot 30.09.2000 N 742, ot 01.02.2005 N 49, ot 04.10.2012 N
1007)
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