KpacHosipckun Kpaw
Tanmbipckun [onraHo - HeHeukun MyHULMNarnbHbLIW pauoH

AOMUHUCTPALUNA TOPOOCKOI'O NOCENEHUA OUKCOH
MOCTAHOBINEHWE

«14» mapTa 2017 ropa Ne 50-N

O6 yTBepXAeHUM agMUHUCTPATUBHOIO perfiamMmeHTa no npeaoCcTaBeHUIO
MyHuumnanbHon ycnyrn «lpepocraBneHune wuHdopmMauum 06 opraHusauum
OONONIHUTENbHOro ob6pa3oBaHUs AeTen MyHUuMnNanbHbIMM oObGpa3oBaTeribHbIMU
yuypexaeHussMu AoNONHUTENbLHOro obpasoBaHusa aeTen B 0611acTy KynbTypbi»

B cootBetctBUM C YacTbio 15 ctaTtbm 13 PepepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHusauum nNpegocTaBreHNs FOCYOAPCTBEHHbIX W MYHUUMMAMNbHBIX YCRyry,
YcraBom ropogckoro nocenenust AnkcoH, NoctaHoBneHnem AgMmHUCTpaUMM ropoackoro
noceneHna OukcoH ot 26.10.2010 Ne 59-I1 «O6 yTBepxaeHUn nopsigka paspaboTku u
yTBEPXKAEHMUS AAMUMHUCTPaUMEN ropoackoro noceneHust [UKCOH aaMUMHUCTPAaTUMBHbIX
pernaMeHToB NpPenoCTaBfeHUs MyHUUMNanbHbIX YCNyr», AOMUHUCTPaAUUS FOPOACKOro

nocenennsa OQUKCoH
NOCTAHOBJAET:

1. YTBEpaAMTb npunaraemblni AOMUHUCTPATUBHBIA pernameHT rno npegocTaBfIEHUIO
MYyHUUMNANbHOM ycnyrm «[1penocrtasneHue nHdopmauum 06 opraHusauuu
OONONHUTENBHOrO  obpasoBaHMs  AeTern  MyHUuunanbHbIMM  OBbpasoBaTenbHbIMU
yyYpexaeHmsaMm AononHUTENbHOro obpasoBaHns aeten B 06nacTun KynbTypbi».

2. lpusHate yTpaTtuBwum cuny [llocTtaHoBneHne AOMWHUCTPaAUUKM TFOPOLACKOro
noceneHna fOukcoH ot 16.02.2011 Ne 10-[1 «O6 yTBEpXAeHUM agMUHUCTPATUBHOMO
pernameHTa no npegocTaBneHuto  MyHuumnansHon ycnyrn  «[lpepocTtaBnexve
nHopMauum o6 opraHmMsauum  OOMONHUTENBLHOrO 06pas3oBaHMs OETEN B FOPOACKOM
noceneHnn OUKCoOH MyHMumMnanbHbiM 0bpasoBaTenbHbIM yYpexaeHnemM SONOHUTENBHOMO
obpasoBaHunsa «[ukcoHckas ALLWN» B o6nactu KynbTypbi».

3. OnybnukoBaTb HacTosiLLee MOCTaHOBMEHME B WHAOPMALMOHHOM MeYyaTHOM
n3gaHum «[JUKCOHCKMA BECTHWUK», Ha oduumanbHoMm cante OMC B cetn WHTepHeT
http://dikson-taimyr.ru/.

4. HacTtosilwee noctaHOBMNeHWe BCTyNnaeT B CUIy B [eHb, criedylowmumn 3a AHEM ero
oduumanbHoro onybnumkosaHus.

WU.o. NnaBbl ropoackoro noceneHusi [IukcoH WU.H. NMpoHuH
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MpunoxeHue K

NMOCTaHOBIEHNIO AOMUHUCTPALIUN
ropogckoro noceneHunsa UKCoH
oT 14 mapta 2017 roga Ne50-T1

AOMMHNCTPATUBHbLIN pernamMmeHT
no npeAocTaBneHno MyHuumMnanbHon ycnyru «lMpepgocraBneHne nHgpopmauum o6
opraHusaumm JONoJNIHUTENbLHOro o6pa3oBaHusa AeTen MyHULMNanbHbIMU
obpa3soBaTenbHbIMU YYpeXXAEeHUAMU AONOSNTHUTENbLHOro obpa3oBaHusa aeTen B
obnactu KynbTypbI»

1. O6wme nonoxeHus

1.1. HavmeHOBaHVMe MyHUUMNANbHOW YCRyru: npepocTtaBrieHne uHdopmauum o6
opraHusauuu OOMNONHUTENBHOIO obpasoBaHus aeten MYyHULMMNANbHbIMU
obpasoBaTeNnbHbIMU YYpEXAEHUSMU OOMONHUTENBHOrO obpasoBaHMa geten B obrnactu
KyNnbTYypbl.

1.2. NcnonHutenamu npefocTtaBfeHuss MyHUUUNanbHOW YCIyrm B COOTBETCTBUU C
AOMUHUCTPATMBHBIM pernamMeHToM SABMSKTCA rpynna no aaMUHUCTpaTUBHOW paboTe u
coumanbHbIM Borpocam (ganee - [pynna) n MyHUUMNanbHble Ka3€HHOe Yy4YpexaeHus
AononHUTENbHOro obpasoBaHua «[JMKCOHCKas [AOeTckasl LWKona WCKYcCTB» (panee -
yupexgeHue):

1.3. 3agButensmu, B OTHOLIEHMM KOTOPbIX MPEeAoCTaBNAeTCA MyHULMnanbHas
ycrnyra, ABnsat0TCS:

dusmyeckme nuua (ganee - 3agBuUTeENN).

1.4. NpepocraBneHe MyHUUUNANbLHOW YCIyry OCyLLECTBNAETCA B COOTBETCTBUM C:

1. KoHBeHumnen o npaBax pebeHka, ogobpeHHon [eHepanbHon Accambneen OOH
20.11.1989;

2. KoHcTtuTtyumnen Poccuinckon denepaumm;

3. PepepanbHbiM 3akoHOM oT 10.07.92 N 3266-1 ®3 "O6 obpaszoBaHumn";

4. ®epepanbHbiM 3akoHoM OT 10.04.2000 N 51-93 "O6 yTBepxaeHun denepansHom
nporpaMmmbl pa3BuTtus obpasoBaHna”;

5. ®epepanbHbiM 3akoHoM oT 06.10.2003 N 131-d3 "OO6 obwmx npuHUMNax
opraHuM3auun MecTHOro camoynpasrieHusi B Poccuinckon degepaunn®;

6. PegepanbHbiMm 3akoHoM oT 02.05.2006 N 59-®3 "O nopsigke paccMOTpeHus
obpaluennn rpaxagan Poccuiickon depepauymmn’;

7. ®epepanbHbiM 3akoHoM oT 24.11.95 N 181-03 "O counanbHOW 3awwmTe
nHBanuaos B PP";

8. Tunosbim [MonoxeHnem 06 obpasoBaTeNlbHOM Y4YpexaeHun AO0MNOSTHUTENBHOrO
obpasoBaHuna fgeTen, yTBepxaeHHbIM [locTtaHoBneHuem [lpaButenbctBa Poccuiickon
depepaumm ot 07.03.95 N 233;

9. MNocTtaHoBneHuem lpaButensctea Poccuinckon ®enepaumm ot 11.11.2005 N 679
"O lNopsagke pa3paboTkn U yTBEPXAEHUS aAMUHUCTPATUBHbLIX perfiaMeHTOB UCMOMHEHMUS
rocyAapCTBEHHbIX PYHKUNI (NpefocTaBreHnus rocyaapCTBEHHbIX ycryr)";

10. PacnopsibkeHnem [MpasutensctBa Poccuinckon degepauum ot 25.08.2008 N
1244-p "O KoHuenuuu passutua obpasoBaHuss B cdepe KynbTypbl M UCKyCcCTBa B
Poccuinckon ®epepaumm Ha 2008 - 2015 roabl”;

11. MNocTtaHoBneHuem [lNpasutenbctea Poccunckon ®epepauum ot 11.11.2005 N 679
"O lNopsagke pa3paboTkn 1 yTBEPXAEHUS aAMUHUCTPATUBHbLIX perfiaMeHTOB UCMOMHEHMUS
rocyAapCTBEHHbIX PYHKUNI (NpefocTaBrneHns rocyaapCTBEHHbIX ycryr)";

12. MNMucemom [enaptameHTa MONOOEXHOW MOSIMTUKK, BOCMUTAHUS U COLMANbHOMN
3awnTbl geterm MwuHuctepctBa o6pasoBaHua M Haykm Poccunckon degepauun oOT
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11.12.2006 N 06-1844 "O npumepHbIX TpeboBaHMAX K nporpamMmmam AOMNOSTHUTENbHOro
obpasoBaHusa neten";

13. lMNMucemom [enaptameHTa MONOLEXHOW MOSIMTUKK, BOCMUTAHUS U COLMAnbHOMN
3awnTbl geterm MwuHuctepctBa o6pasoBaHua M Haykm Poccunckon ®degepauumn oOT
26.03.2007 N 06-636 "O6 ob6pasoBaTernbHbIX YYpPEXOEHUSX  OOMOMHUTENBHOMO
obpasoBaHusa geten";

14. Tlucemom MwuHucTepcTBa obpasoBaHua u Hayku Poccunckon dPepepaumm oT
20.05.2003 N 28-51-391/16 "O peanusauun [ONONHUTENbHBLIX ObBpa3oBaTenbHbIX
nporpaMm B yuYpexaeHun 4ononHuTenbHoro obpasoBaHusa geten”;

15. Nucbmom MuHuctepctBa kynbTypbl Poccunckon ®egepaumm ot 19.01.2004 N 4-
01-16/32 "O rocygapCTBEHHOW  akkpeguTaumm  obpasoBaTenbHbIX  yYpexXaeHUn
AononHuTeNsHoro obpasoBaHus geTen B chepe NCKYCCTBa M KynbTypbl";

16. 3akoHom KpacHosipckoro kpas oT 28.06.2007 N 2-190 "O kynbType";

17. YctaBom ropoackoro nocenenust [iukcon ot 23 aekabps 2005 roga Ne 5-1.

18. YcrtaBOM  MyHMUMNANbHOMO  KA3€HHOro  yuypexaeHust  OOMOSHUTENBHOMO
obpasoBaHusa oeTen;

19. NHbiMKu npaBoBbIMK akTamu Poccuiickon ®eaepaunn, KpacHOSpPCKoro kpas.

1.5. Pe3ynbtatom npegoctaBneHns MyHUUMnanbHON yCnyrn ABnseTCs:

- NonyyYeHne 3asaBuTenamMm nHpopmaumm o JONONHNTENbHOM 06pa3oBaHMK AeTeun.

2. Tpe6oBaHUsA K CTaHAAPTY NpefoCcTaBeHUss MyHULMNANbLHOW YCIyru

2.1. lNopagok WHOPMUPOBaHUA O MpaBunax npenocTaBfieHUss MyHUUMNanbHOU
ycnyru.

21.1. WHdopmupoBaHMe 0 xode npenocTaBfieHUss MYHUUUNANbHOW  YCnyru
OCYLLEeCTBNAETCA WUCMOSHUTENSAMU MPU JIMYHOM KOHTAaKTe C 3asBuTenem, a Takke C
MCNONb30BaHNEM CPEACTB MNOYTOBOW, TenedOHHOW CBA3W, 3ANIEKTPOHHOM  MOYTHI,
nocpeacTBoM pasMelleHus B ceTn WHTepHeT, nybnukaumm B CpencTBax MacCOBOW
MHopMaLUKN U MHBIM CNOCOB0M, NO3BOMSOLMM OCYLLECTBIATE MHPOPMUPOBAHME.

2.2. Cpokn wn ycnosusi npefocTtaBreHuss MyHUUUNanbHOW ycryrn (MCMOMHEHUS
MyHULMMNaNbHON PyHKLUNN).

MakcumarnbHbIA CPOK NPefoCTaBfeHNs MyHULMNAanbLHOW YCnyrn - AeHb obpaleHus
3agBuUTENs, B CNyyYae nMoONnyyYyeHUs WHMopMaumm rMpu  JIMMHOM KOHTakKTe U C
ncnonb3oBaHnem TenegoHHou cBA3M. B nucbmeHHOM  dopme  uHopmauus
npeaocTaBnaeTca 3asBUTENO B TedeHue 15 gHen ¢ MOMeHTa nonyyvyeHus obpalleHus
3aaBuTens.

2.3. WcyepnbiBawownin nepevyeHb [LOKYMEHTOB, HEOOXOAMMbIX B COOTBETCTBUU C
3akoHogaTeNbHbIMWU MW UHBIMW  HOPMATMBHLIMW  MPaBOBbIMM  akTaMn  Ans
npeaocTaBneHns MyHMLMNanbHOW YCryrn (UCNONMHEHUS MyHULMNANbHOM AOYHKLUK).

lMepeyeHb AOKYMEHTOB AN NpeAoCcTaBnNeHns ycryrm He npeabaBnaeTcs.

2.4. VcyepnbiBaloWwunn nepedeHb Ang oTkasa B NpMemMe LOKYMEHTOB, HEOOXOANMbIX
ANa NpegocTaBneHnsa MyHMUMnanbHOW yenyrn (MyHUUUNansHoOM yHKLUK).

[MepeyveHb Ansa oTkasa B npuemMe JOKYMEHTOB OTCYTCTBYeT.

2.5. TlpepocTtaBrneHne MyHUUMNANbHOM YCNyrM ocyulectensaetca 6e3 B3uMMaHus
nnarbl.

2.6. WcdepnbiBalOlwnM nepeyvyeHb OCHOBaHWW AN OTKa3a B NpedocTaBieHun
MYHUUUNANbHOW YCRyrn:

1) wu3 copepxaHusi obpalleHnss HEBO3MOXHO YCTaHOBUTb, Kakasi WMEHHO
MHopMauusa 3anpalinBaeTcs;

2) oTCcyTCTBME B NMUCbMEHHOM ObpalueHun damunum 3assutenss (HaMMeHoBaHUSA
opraHusauuun (NpeanpuaTusa) Ang LpManYeckoro nuua), HanpasmseLlero obpaileHve, unm
MOYTOBOrO agpeca (3MEeKTPOHHOro agpeca), AN HanpasreHuMs OTBeTa Ha 3asiBleHue
nmbo Homep TenedoHa, N0 KOTOPOMY MOXHO CBA3aTbCA C 3asBUTENEM;
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3) nucbMeHHOe obpalleHne CcoaepXUT HeueH3YpHble WU  OCKopOuTernbHble
BbIp@XXEHUs, Yrpo3bl >XMU3HW, 300POBbID U MMYLLECTBY AOSDKHOCTHOrMO nuua, a Takxke
YyfieHaMm ero cembi;

4) TEKCT MMCbMEHHOro o0bpalleHna He NoaOAETCs NPOYTEHMIO.

5) B cnyyae ecnu B NCbMEHHOM 0bBpalleHnn rpaxxaaHnHa Co4epXXUTCS BOMPOC, Ha
KOTOPbIN €My MHOIOKpaTHO aBannCb NUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3U C paHee
HanpasnseMbiMn obpalleHusamn, u npy 3Tom B obpalieHMM He NPUBOASTCA HOBblE
A0BOAbl UnM 0BCTOATENbCTBA, PYKOBOAMTEMb YYpEeXOEHWUd, AOSMKHOCTHOe nuuo nnbo
YNONIHOMOYEHHOE Ha TO JNMUO BMpaBe MPUHATb peweHne O 6e30CHOBaTeNbHOCTU
oyepegHoro obpalleHns WM nNpekpaweHUn nepennuckn C rpaxgaHMHOM no  gaHHOMY
BOMPOCY NpWU YCroBMU, YTO YKaszaHHOe obpalleHne u paHee HanpasnsieMmble obpalleHuns
HanNpaBNANMCb B OOHO U TO Xe y4YpexaeHne unm ogHoOMy U TOMY Xe OOIMKHOCTHOMY nuuy;

6) oT 3asBuTens MOCTynUIO 3asiBfieHNWe O MpPeKpaLLEHUNn pPacCMOTPEHUS €ro
obpalleHus;

2.7. TpeboBaHna K MecTam npeaocTaBreHna MyHULMNAanbHOW yCryri.

2.7.1. 3paHnsa (CTpoeHus), B KOTOPbIX pacnonoxeHol [pynna wn YdypexaeHue
KynbTypbl, HAXOAATCA B MeLexogHoW JocTynHocTu (He 6onee 10 MUHYT newkom) ans
3asBuUTEnNen.

2.7.2. lpuem 3anHTEpecoBaHHbIX JML, OCYLLIECTBNAETCA COrnacHo rpaduky npuema
cneynanuctamn OTgena W ydpexaeHwn, ykasaHHOMY B MyHkTe 3.1 HacToswero
pernameHTa.

2.7.3. NomelyeHre anga okasaHust MyHULMNANbHOW YCNyrn SOMKHO ObITb OCHaLLEHO
CTyNnbsIMW, CTOMlaMK, KOMMbIOTEPHOM CUCTEMOWM C BO3MOXHOCTbIO AocTyna K
HeobxooMMbIM  MHOPMALUMOHHBIM  6a3am OaHHbIX, MevyaTallmM W CKaHUPYIOLWNM
YyCTPOUCTBAMM.

2.7.4. Ona ypobcTtBa 3asdABMTEnEr nNpu OXWOaHUM MpuvemMa OTBOAATCA MecCTa,
obopynoBaHHble CTynbssMu u ctonamu. lNpegycmatpuBaeTtcs obecneyeHne ykasaHHbIX
MecCT nucyen Bymaron, pydkamu (ansa 3anucm nHopMaumm 1 3anofnHEHNs 3asBNEHNN).

2.7.5. Mecta gna WHOPMUPOBAHUA 3asiBUTENEN, MNOSYyYEHUA WHGOPMaLUn WU
3anofiHeHnsa HeobXo4MMbIX JOKYMEHTOB OTBOAATCA HEMOCPEACTBEHHO B OTAENE KyNnbTypbl
NN B NPUEMHBIX YYpEXOEeHUN.

2.7.6. PaamelleHne n odopmrieHe BU3yaribHOW, TEKCTOBOW MHbOpMaLUM.

BuayanbHasa nHdopmauus, cBA3aHHAA C OCYLIECTBEHNEM MYHULMNANbHOW YCNyru,
pasMellaeTcs Ha MHPOPMAaLMOHHLIX CTeHA4axX B aAMUHUCTPaLMU rOpOACKOro noceneHuns
[OVKCcoH 1 yuypexaeHuu, BblgaeTcss No npocbbe 3asBuTenss HeNoCcpeacTBeHHO B [pynne
unu yypexaeHum, nnbo no npocbbe 3asBuTENs MOXeT OblTb HampaBneHa Mo nouyTe,
3MIEKTPOHHOM No4Te, NMOO hakCMMUNbHBIM COOBLLEHNEM.

MHpopmaumsa, cBA3aHHas C OCYLWECTBIIEHMEM MYHUUMMNANbLHOW YCIyrn, Takke
AOCTyNHa Ha oduuuanbHOM CcanTe OpraHoB MECTHOro camoynpasrneHus: e-mail:
http://dikson-taimyr.ru/, oduumansHOM cauTe ydypexgeHus e-mail: http://dshi-
dikson.krn.muzkult.ru/.

2.7.7. ns npuema rpaxgaH, obpaTmBLUMXCS 3a NonyYyeHneM YCcnyru:

1) BbIAENAKTCA OTAENbHblE MNOMELLUEHNH, CHabXeHHble COOTBETCTBYHOLMMM
yKkasaTenamu. YkasaTenu A0mKHbl 6bITb YETKUMW, 3aMETHBIMU U MOHATHbIMW. [MomeLleHns
ANs NpeaocTaBfeHns MyHUUMNanbHOW YCNyrM pasmeLwiaroTcs nNpeuMyLllecTBEHHO Ha
HWKHUX 3Ta)Kax 3a4aHUN.

MomeweHns obopyayrTca naHgycaMmn, NacCaXXMpPCKUMM NMPTaMmn nnm nogbLEMHbIMU
nnatcpopmamm ana obecnevyeHms AOCTyna MHBANMAOB Ha Kpecnax-Kondckax Ha aTaxu
BbilLE WIIM HWXE 3Taxka OCHOBHOrO BXO4a B 34aHWe (nepBoOro ataxa), CaHuTapHO-
TEXHUYECKUMM  MOMELLEHUSIMU  (AOCTYNHbIMW  ONs  MHBANWAOB), pacCLUMPEHHbIMU
npoxogamu, no3BonsawWUMN obecneuntb 6ecnpensaTCTBEHHbIM [OCTyn 3asBUTEnen,
BKIOYaA 3adBUTENEN, UCMNOSb3YIOLLMX KpeCna-KoNnsCKu;

2) B MNOMELLUEHNAX NPefoCTaBneHns MyHUUMNAnbHbIX YCNyr pacnosfioXeHue
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NHTepbepa, Nnoabop 1 paccTtaHoBKa NMPMOOPOB M YCTPOMCTB, TEXHOSNIOMMYECKOTO U UHOTO
obopyaoBaHMs OOSMKHbI  COOTBETCTBOBATb Npefenam, YCTaHOBMEHHbIM [Ansi  30Hb
A0CAraemMocTy 3asBUTeNen, HaXoAsLWUXCH B Kpecrax-Konsckax;

3) NpyM HEBO3MOXHOCTW CO30aHUSA YCNOBUW ONs €ro MOfIHOro npucnocobneHns ¢
y4eToM noTpebHOCTEeN WHBANUAOB, YYpeXAeHWeM MNPOBOASATCA MeponpuATUS Mo
obecneyeHntio GecnpenAaTCTBEHHOrO A0CTyna ManoMoOWmbHbIX rpaxgaH K OObekTy ¢
y4yeToOM pa3yMHOro npucnocobrneHus;

4) y4ypexaeHue OCHallaeTCs HaCTEeHHbIMM BblBECKAMW UMW HACTOMbHbIMU
Tabnuukamm C ykaszaHveMm amMunmm, UMEHW, OTYecTBa U [JOIDKHOCTU COTPYAHWKOB U
nHpopmauun o6 yupexageHun. YkasaTenu [OMKHbl ObiTb 4YETKUMW, 3aMETHbIMU U
MOHATHbIMK, C AybnvpoBaHuem HeobxoguMMon [ONs  WHBanNMAOB 3BYKOBOW nnbo
3puTenbHOM  MH(opMaumm UNU  NpefocTaBfeHMEM TEKCTOBOW U rpaduyeckon
MHopMaLUM 3HaKaMu, BbINOSTHEHHBbIMU pefbeHO-TOYEYHbIM WpndToM bpanns;

5) mecTta npepoctaBneHuss MyHuuMnanbHOW ycnyrn obopyaylTca cpeacTtBamu
NOXapOoTYyLIEHUS U ONOBELLEHMS O BO3HUKHOBEHUW Ype3Bbl4anHOW cuTyauuu. Ha BugHoOM
MecCTe pa3MeLlaloTCa CXeMbl pasMeLleHuUst CPeaCTB NOoXapoTyLWeHNa 1 nyTen 3sBakyaumm
noceTutenen n paboTHUKOB yYpexxaeHus;

6) MecTa oXxugaHusa npegoctaBneHns Ycnyrn obopyayroTcs CTyNbSAMU, KpecerbHbIMU
cekuMsaMn  unu  ckambsaMn. B mecTax oxugaHma  npegocTtaBneHna  Ycnyru
npeaycMaTpmBaloTCa AOCTYNHbIE MecTa 0O eCcTBEHHOro NoNb30BaHUA (TyaneThbl);

7) Ha WMHOPMAUMOHHBLIX CTeHOax pas3MeLlatoTcsl cBefeHus o rpaduke (pexume)
paboTbl yyYpexxaeHuin, crnpaBoyvHble TenedgoHbl, UHOPMAaLMA O MOpsLKe U YCNOBUAX
npegocTasneHna Ycnyru, obpasubl 3anofHeHWs 3asBfeHMrn U NepeyeHb OOKYMEHTOB,
HeobxoaMMbIX ANa NpeaocTaBneHna Ycnyru;

8) cneumanncTbl yupexaeHus npyv HeobxooMMOCTU OKa3biBalOT MHBaNMaam noMoLLb,
HeobxooMMylo ONs NOnyYeHus B AOCTYNHOW ANns HUX hopMe MHGopMaumMm O npaBuniax
npegocTaBneHnsa ycnyrn, B ToM yucne ob odopmneHun HeobxoaumbiX ANA MNOnyvYeHus
YyCNnyrn AOKYMEHTOB, O COBEPLUEHUM UMW APYTUX HEOOXOAUMbIX ANSA MOMyYeHUst yCryrm
OEeNCTBUN;

9) Npu HanNMYMM Ha TeppuToOpPUN, NMpunerarLen K MECTOHAXOXAEHNIO YYpeXaeHUs,
MeCT N5 NapKOBKW aBTOTPAHCNOPTHbIX CPeAcTB, BbigenseTcsa He meHee 10 npoueHTOB
MecCT (HO He MeHee OOHOro MecTa) ANA MapKOBKM crieumaribHbIX aBTOTPAHCMOPTHBLIX
cpeacTs MHBaNMAoB.;

10) B y4pexaeHun obecnednBaeTcs:

AonycK Ha 06beKT cypaonepeBoaymka, TMdNocypaonepeBoaymnka;

COMpPOBOXAEHWE MWHBaNMOoB, UMEKLWNX CTOMKME HapylweHna YHKUUN 3peHnsa u
CaMOCTOATENBLHOrO NepeaBuXeHus, N0 TeppUTOPUM COTPYyAHUKaAMM OpraHa coumanbHOn
3alMTbl HacereHus;

ponyck cobakn-npoBOAHWKA MPW  HanmuMyuun [OOKYMeHTa, MOoATBepXaarwwero ee
cneumanbHoe o6y4yeHue, BblgaHHOrO no ¢opMe W B nopsigke, YCTAHOBMEHHbIM
defeparnbHbIM  OpPraHOM UCMOMHUTENBbHOW BNAcTW, OCYLLECTBNSALWMM  (PYyHKUMKM 1O
BblpaboTKke W peanu3aumm rocygapCTBEHHOW MOAUTUKM U HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdrepe coumanbHOW 3alnTbl HaceneHus;

2.8. Pexum pabotbl: exegHeBHo ¢ 09.00 go 18.00 yacoB (Kpome BbIXOAHbLIX U
npasgHUYHbIX OHEN).

TenedoH/akc: 8 (39152) 2-42-47.

Cawnt: http://dshi-dikson.krn.muzkult.ru/

E-mail: dshi-dikson@mail.ru.

2.9. MNokasatenu AOCTYNHOCTM M Ka4eCcTBa MyHULMNANLHOW yCryru

2.9.1. lNokasatenu JOCTYNMHOCTM MyHULUNANLHOW YCITYIu:

1) paBHble NpaBa M BO3MOXHOCTM MPU MOMAYYEHUM MYHULMNANbLHOW YyCrnyrn Ons
3a8BUTENEN;

2) TpaHcnopTHas AOCTYNHOCTb K MECTY NpefoCTaBfieHns MyHUUMMNanbHOW yCnyru;



3) obecneyeHne OGecnpenAaTCTBEHHOrO AOCTyNa §nuy, C  OrpaHUYeHHbIMU
BO3MOXHOCTAMWU MEPEOBMKEHMST K TMNOMELLEHUAM, B KOTOPbIX NPeaoCcTaBnsieTcs
MYyHULUMNanbHas ycnyra;

4) pexum paboTbl ydpexaeHud, obecneuymBaromMii  BO3MOXHOCTb NoJaun
3asiBUTENEM 3anpoca O NpeaoCTaBfeHUN MyHUUMNAanbHOW YyCnyrm B TeyeHue paboyero
BPEMEHM.

2.9.2. lNokasaTtenun kayecTBa MyHULMNANBHOW YCIyru:

1) cobniogeHne cpoka NpeaoCTaBneHns MyHULMNanbHON YCyru;

2) cobniogeHne TpeboBaHui cTaHAapTa NpefoCTaBeHNUss MyHUUMNANbHOW YCNYru;

3) yOoOBNETBOPEHHOCTb 3asBUTENA NPOECCUOHANN3MOM  OOSDKHOCTHBIX L
yypexneHus npu npeaocTaBrieHnn yCnyru;

4) cobniogeHne BpeMEHN OXnaaHnsa B odepeaun npu nogade 3anpoca v nosydeHum
peaynbTara;

5) ocyuwecTtBneHne He ©Gonee OOHOrO B3aUMOAEWUCTBUS  3asBUTENA C
OOIMKHOCTHLIMW NLIAMUN YUpPEeXOEHWS MPU NOYYEHUN MYHUUMNANBHOWN YCIYTIW.

6) otcyTcTBMe xanob Ha pgencteua unn  6e30encTBUA  OOSDKHOCTHBLIX  NvL
yypexneHusi, NoAaHHbIX B YCTAHOBIEHHOM NOpsiaKe.

2.10. [llpepocTtasreHve MyHUUMnansHouW ycnyrm nocpegctsom MOLL  He
npeaycMOTpPEHO.

2.11. [TllpepocTtaBreHne MyHAUMMNANbHOW YCNyrm B 3NEKTPOHHOW  dopme
OCYLLECTBNAETCA MOCPEeACTBOM YAANEHHOro MOAKNKYEHUA K canTy AQMUHUCTpaUuUn
ropofckoro noceneHnsa JUKCOH, canTty YupexxaeHus.

3. NepeyeHb ycnyr, KOTopble ABNAKTCA HEO6XO0AUMbIMU U 06513aTeNbHbLIMU
ANA NnpefocTaBneHnss MyHULMNanbHOW yCcnyru

3.1. Nony4eHne ycnyr, KOTopble ABMASATCA HEOOXOAUMbIMU N 0BA3aTENbHLIMU AN
npeaocTaBnNeHNa MyHuLmMnanbHOM ycnyru, He TpebyeTcs.

3.2. CocrtaB, nocnegoBaTenbHOCTb UM CPOKU BbINOMHEHUST aAMWUHUCTPATUBHbBIX
npoueayp, TpeboBaHNA K NOPAAKY UX BbINOSHEHWS

3.2.1 CoctaB, nocnegoBaTefibHOCTb M CPOKM BbINOSIHEHUS aaMUHUCTPATUBHbBIX
npoueayp.

lMocnepoBaTenbHOCTL AEUCTBUM MNPU  MPESOCTaBEHUM MYHULMNASNIbHOW  YCNnyrn
COCTOMT M3 criegyoLwwmx npoueayp:

- paspaboTka, cornacoBaHue, yTBEPXAEHNE ydpexaeHnem y4ebHoro, kaneHgapHoro
nnaHa, nnaHa npegocTaBneHnss AONOMHUTENbHbIX 0B6pa3oBaTesnbHbIX YCNYr Ha TEKyLUN
y4eObHbI rog;

- pasMelleHne uHdopMauuM Ha canTe agMUHUCTPaUUM FOPOACKOro MnoceneHus
[MKCOH, Ha canTe yuypexaeHus;

- NpegocTaBneHne nHopmaumm o JONONHUTENLHOM 06pa3oBaHMK OeTEN.

3.2.2. CBepeHuss O [OO/MKHOCTHOM IuUe, OTBETCTBEHHOM 3a BbINOMHEHNE
aAMWHUCTPATMBHOIO AENCTBUS.

MHdpopmauna o MyHuuunanbHOM ycryre npegoctaBfiieTcsa  HenocpeacTBEHHO
cneuvanucTtamu rpynnbl N0 agMUHUCTpATMBHOM paboTe M coumanbHbiM  BOMpOCcam
AOMUHMCTpaAUUKM ropoacKoro rnoceneHns [OUKCOH, cneumanuctamu yypexgeHus npu
NIMYHOM npuemMe 3asiBUTENEen, C WUCMNONb30BaHMEM CPeAcTB TenegOHHOM CBA3M,
nocpeacTBOM pasMelleHnss B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHBIX CEeTSX 0bLuero
NONb30BaHUS.

3.2.3. CopgepxaHue agMUHUCTPATUBHOINO AOEWCTBUS, MPOAOIDKUTENIbHOCTL W
MaKCuMarbHbI CPOK €ro BbIMOMIHEHUA.

MpepooctaBneHme uvHopmaumm O  OOMONHUTENbLHOM  obpasoBaHun  OeTen
OCyLLleCTBNAETCA B AeHb OOpaLleHnsa 3asBuTens.

3.2.4. Cnocob dmkcaumnmn pesynbTaTta BbIMOIHEHNA aAMUHUCTPATUBHOIO AENCTBMS, B



TOM YUCIIE B ANIEKTPOHHOM hopMeE.

Cnoco6 dwmkcauun pesynbTata BbINOMHEHUS AAMWHUCTPATUBHOIO LEWCTBUSA
OTCyTCTBYET.

3.2.5. NHdopmaums o0 MecTe HaxoxaeHma u rpaduke paboTbl OpraHm3auum,
y4acCTBYHOLLMX B NpeaocTaBieHnn MyHULMNANbHOM YCnyri.

Npynna no agMuHucTpaTuBHOM paboTe M coumanbHbiM Bonpocam AgMUHUCTpaLmn
ropoackoro noceneHunst JJMKCoH.

Agpec: yn. BogonesHoBa, 14, nrt. AnkcoH, 647340.

Pexum paboTbl:

noHegenbHUK - natHmua: 9.00 - 13.00, 14.00 - 17.00;

cyb0b0oTa, BOCKpeCeHbE - BbIXOAHbIE AHW.

TenedoH: +7 (391512) 2-44-32, 2-44-55;

dakc: +7 (39152) 2-42-22;

e-mail: dickson_adm@mail.ru

MyHuuMnanbHOe  Kas3éHHoe  ydpeXxaeHwe  OONOSNHUTENbHOro  obpasoBaHus
"[JUKCOHCKaa OeTcKas LIKoMa UCKYCCTB".

Appec: yn. BogonbsiHoBa, 17, nrt. [AnkcoH, 647340.

Pexnm paborTbl:

noHegenbHuK - cybbota: 9.00 - 20.00;

BOCKPECEHbE - BbIXOAHOW AEHb.

TenecdoH: +7 (39152) 2-42-47;

dakc: +7 (39152) 2-42-47;

cant ://dshi-dikson.krn.muzkult.ru/

e-mail: dshi-dikson @mail.ru.

3.2.6. [llopsagok nonyyeHus  uHoOpMauuuM  3asBUTENSMM MO BOMpocam
npegocTaBneHns MyHULMNansHOM yCnyru.

B peHb obpaweHus 3aaBuTenb UMeEeT npaBo Ha MofnyyYyeHue WHgopmaumm o
AOoNoNHUTENbHOM 0Opa3oBaHNN OETEN.

[MopsagokK NonyyYeHust KOHCyNbTaunn.

KoHcynbTaumMm no npefocTaBfeHuilo MyHUUMManbHOW YCryrn npeaocTaBnalnTCs
cneunanuctamu [pynnel (ganee - cneynanucTbl) U COTPYOHUKAMN YYPEXOEHUS:

npy Nu4HOM obpatleHnmn (yCTHble obpaLleHuns);

No NMMCbMEHHbIM OBpalLEeHNAM;

nocpeacTBOM UHTEpHeT-canTa, TerieooHa NNu 3NeKTPOHHOM MOYThI.

Mpuem cneumanuctoMm [pynnbl UM COTPYAHWKOM YYpeXOeHus Ans nonyyvyeHus
KOHCynbTauunn nponssoantca 6e3 npeaBapuTenbHON 3anmcuy.

B nwboe Bpema 3asBuTENb UMEET NpaBO Ha MNOMyYeHWEe KOHCynbTauum no
BOMpocam:

- ONONMHUTENBHOrO 06pasoBaHUs aeTen;

- CPOKOB NpeaoCcTaBreHns MyHULUNanbHOW YCryru;

- nopsgka obxanoBaHus gencteun (b6e3gencTBus) AOSMKHOCTHOMO nvua, a Takke
NPUHUMAEMOro UM peLleHus Npu NpeaocTaBneHnn MyHUUMNansHOW yCnyru.

Cneumannct, OCyLECTBASOWNA YCTHOE WHPOPMUPOBAHME HA JfNYHOM MpUEME,
OOITKEH NPUHATL BCE HEOOXOAMMbIE MEpPLI AN Aayy NONMHOro OTBETa Ha MOCTaBMEHHbIE
BOMpPOCLI, B Crlydae HeobXogMMOCTM C NPUBIIEYEHMEM KOMMETEHTHbIX cneumanuctoB. B
cny4ae ecnu gns noarotoBkM oTBeTa TpebyeTcsa NpoaommKUTENbHOE BPEMS, Creunanucr,
OCYLLECTBNALWNA UHOMBMAYANbHOE YCTHOE WMHGOPMUPOBAHME, MOXET MNpPeasioXnUTb
3anHTepecoBaHHOMY nuuy obpaTuTbCa 3a HeobGxoaMmMon MHdopMauMen B NMUCbMEHHOM
Buae nmbo cornacosaTb Apyroe BpeMsi A4S YCTHOro MHOPMUPOBaHUS.

Mpu oTBeTax Ha TenedoHHbIE 3BOHKM 1 YCTHble 0bpalleHuns cneumanucTtel OTgena m
yypexaeHuss nogpobHo w©n B BeXNIMBOW  (KOPPEKTHon) dopme  MHPOPMUPYHOT
obpaTuMBLUMXCA MO UHTEPECYOWMM X BonpocamM. OTBeT Ha TenedOHHbIA 3BOHOK JOIKEH
Ha4yMHaTbCA C MHOPMaUMM O HaAUMEHOBAHWW OpraHa npeaoCTaBfeHUs, B KOTOpPbIN
NO3BOHWN rpaxkgaHuH, bamMmnum, UMEHN, OTYECTBE N OOSMKHOCTU crieyuanucra.
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Mpn HEBO3MOXHOCTW cneunanncTa, NPpUHSBLLEro 3BOHOK, CAMOCTOATENTIbHO OTBETUTb
Ha MNOCTaBIfIEHHbIE BOMPOCLI TenedOHHbIN 3BOHOK [AOIMKEH ObiTb nepeagpecoBaH
(nepeBedeH) Ha Apyroe AOMMKHOCTHOE NUUO, UMM Xe obpaTMBLUEMYCS TpaXaaHuHY
aomkeH ObiTb  coobuwieH TenegOoHHbIN HOMep, MO  KOTOPOMY MOXHO MOMy4YuTb
HeobxoauMyt MHGOPMaLMIO.

Bpemsa pasroBopa He OomkHO npesBbiwaTtb 10 MUHYT.

lMucbmeHHble obpalleHnsa 3asBuTenen o0 Nnopsake NpeaocTaBneHns MyHULMNanbLHON
ycriyrm paccmaTtpmBaroTcs crieymanuctamu [pynnbl U yuypexgeHui ¢ y4eTOM BpEeMEHMU
NoAroTOBKW OTBETA 3asiBUTESIIO B CPOK, He npeBblwarowmin 30 AHen ¢ MOMEHTa nonyyYyeHna
obpalleHus.

3.2.7. Nopagok, gopma 1 MeECTO pasMeLLeHnsa nHopmauum.

Ha wvH(MPOpMaUMOHHBIX CcTeHaax W oduuManbHOM canTe OpraHoB MEeCTHOro
camoynpaBneHus http://dikson-taimyr.ru/, ydpexgeHuna: dshi-dikson.krn.muzkult.ru
pa3smMeLlaeTcsa cnegyowas ntHdpopmauus:

- W3BMEYEHUs] M3 3aKOHOAATENbHbIX M WHbIX HOPMAaTMBHbLIX MNPAaBOBbLIX aKTOB,
coepxallmx HopMbIl, perynupyrolime aesaTerlbHOCTb MO OKa3aHU YCNyru;

- TeKCT AAMUHUCTPATMBHOIO perfnaMmeHTa ¢ NpUoXeHUsMu;

- 6nok-cxema (npunoxenne N 1 HacTosWero pernaMmeHTa);

- MEeCTopacrnonoXeHne, agpec WHTepHeT-canTa WU JMEKTPOHHOW MO4YTbl OpraHoB
MECTHOro camoyrnpasfeHusi, B KOTOPbIX 3asiBUTENN MOTYT NOSy4UTb UHAPOPMAUUIO;

- CXemMa HaxoXxgeHus CrneunanmncToB U pexum npmemMa uMmn rpaxkaaH;

- Tabnuua CpOKOB NPeaoOCTaBEHUA YCAyrM B LEIOM U MakCcMMasibHbIX CPOKOB
BbIMOSIHEHNSA OTAENbHbIX aAMUHUCTPATUBHLIX MNpoueayp, B TOM 4uCne BpeMEHU
HaxoXxgeHus B odepeau (oxXungaHus), BpeMeHn npegocraBneHns nHgopmaumm n 1.4.;

- OCHOBaHM1s OTKasa B NpeaocTaBieHnn MyHULMNansHOM yCnyru;

- NOPAJ0K MHAPOPMUPOBAHUSA O XO4e NpeaoCTaBeHNa MyHULUNanbHOW yCryru;

- NOPSAJ0K NOSNYYEHUS KOHCYbTaUni;

- NopsaoK 0b6anoBaHUs peLLeHU, OEUCTBUN unn 6e30encTBus OOMKHOCTHBLIX UL,
NpenoCTaBNAILWMNX MYHULMNASBbHYO YCAyry.

4, (DOprI KOHTpOIA 3a ucnosfiHeHnMemMm agMMHUCTPATUBHOIO pernamMeHTa

4.1. KoHTporb 3a paccMOTpeHneM obpalleHUn rpaxgaH OCyLlecTBseTcs B Lensx
obecneyeHnss CBOEBPEMEHHOIO U KayeCTBEHHOrO0 PacCMOTPEHUst obpalleHuin rpaxaa,
MNPUHATUSA OMNepaTUMBHbLIX Mep MO CBOEBPEMEHHOMY BbISBMEHUIO U YCTPAHEHUIO MPUYMH
HapyLleHus npas, cBO6OA N 3aKOHHbLIX MHTEPECOB rpaXkaaH.

4.2. KoHTponb 3a paccMoTpeHneM obpalleHui rpaxxgaH CoCTOUT U3:

TEeKylero KOHTpona 3a cobniogeHMeMm U UCMNOMHEHMEM  OTBETCTBEHHbLIMMU
OOIDKHOCTHBIMU  NML@MW MOMNOXEHUA HacToswero AOMWHUCTPATUBHOIO pernameHTa wu
WHbIX HOPMAaTMBHbIX MNPaBOBbLIX AKTOB, YCTaHaBNMBAKOLWMX TpeboBaHWUS K WMCNOSTHEHWIO
MYHULMNANbHOW YCNyrn, a Takke NpUHATUEM PELLUEeHUn OTBETCTBEHHbLIMU L amu;

KOHTPOSSi 3a MOSIHOTOM W Ka4yeCTBOM WCMOMHEHUA MYHUUUNAnbHOM YCryru no
paccMoTpeHnto obpalleHni rpaxaaH.

4.3. Texkywmn KOHTPONb 3a COOMAEHWEM W MWCMNOMHEHMEM OTBETCTBEHHbLIMU
OOJDKHOCTHBIMU  NML@MW MONOXEHUA HacToswero AOMUHUCTPATUBHOIO pernameHTa wu
MHbIX HOPMAaTMBHbIX MNPAaBOBbLIX AKTOB, yCTaHaBNMBAKOLWMX TpeboBaHWUS K WCNOSTHEHWIO
MyHMUMNANbHON (PYHKLMM, @ TakkKe MNPUHATUEM pPELUEeHUA OTBETCTBEHHbIMU nuLamu
ocywecTBnaAT [NaBa ropogckoro noceneHus [OUKCoH, 3amecTtuTens [NaBbl ropoackoro
noceneHna [AUKCOH, pyKOBOAUTENW y4YpexOeHWWn KynbTypbl. TeKywuh KOHTPOSib
OCYyLLEeCTBNAETCA NOCTOAHHO.

4.4. KOHTpOSiIb 3a MOSIHOTOM M Ka4yeCTBOM WCMOMHEHUA MYyHUUMNANbHOW YyCnyru
OCyLLeCTBNAETCA MyTemM MpoBeAeHUsI NMPOBEPOK M BKOYaeT B cebsa BbiBNEHWE U
yCTpaHeHve HapyLleHun npas, cBobO N 3aKOHHbIX MHTEPECOB rpaxaaH npu UCNOMNHEHUU
MYHUUUNANbHOW YCRyrn, paccMoTpeHue, NPUHATUE peLleHuA U NOLAroTOBKY OTBETOB Ha



obpalleHnsa rpaxnaH, cogepxawme >xanobbl Ha pelweHus, aencteus (6esgencreue)
OOJDKHOCTHbIX NUL, OTBETCTBEHHbLIX 3a cdiepy KynbTypbl, PYKOBOAUTENEN YyYpexaeHUn
KynbTypbl, U ocywlecTBnsgeTcsa [naBon ropofckoro noceneHus QUKCoH.

4.5. llepnoguyHOCTb NpoBeAEeHUs MPOBEPOK MOSIHOTbl M KavyecTBa WCMONHEHUA
MYHMLUMNANbHOW yCryrn UMeeT NiaHoBbIA XapakTep (OCyLeCTBNATCA OAMH pa3 B rog) u
BHEMNMaHOBbIN XapaKkTep (Ha OCHOBaHWWN obpaLLeHn rpaxaaH).

4.6. PesynbTaTbl NpoBedeHUs NPOBEPKM OOPMAAITCHA B BUAE akTa, B KOTOPOM
OTMeYaloTCs BbISIBNEHHbIE HEOCTaTKU, NPeaIoXXEeHNA N0 UX YCTPaHEHUIO.

4.7. lNo pesynbTaTam NpoBeAeHUs NPOBEPOK B Criyyae BbISABMNEHWUS HapyLleHu npaB
3asBUTENEN OCYLLEeCTBNAETCH MNpuUBMEYEeHne BUHOBHbBIX §WUL, K OTBETCTBEHHOCTU B
COOTBETCTBUM C AENCTBYHOLMM 3aKoHO4aTeNbCTBOM Poccuinckon denepaunn.

4.8. [1O/mKHOCTHbIE NULA, OTBETCTBEHHbIE 3a OpraHn3aumto paboTbl NO UCMOMHEHUIO
MYHMUMNANbHOW YCNyrn, HecyT MNepCoHanbHyl OTBETCTBEHHOCTb 3a CPOKM M NOPSOOK
MCMOMNHEHNA agMUHUCTPaTMBHBLIX nNpoueayp, YKasaHHbIX B HACTOSWEM pernamMeHTe,
peweHnsn, pencteua (6es3gencTeme), npuHUMaemble (OCyLLlecTBnsieMble) B Xoae
npegocTaBneHns MyHULMNanNsHOM yCnyru.

4.9.. [llepcoHanbHas OTBETCTBEHHOCTb CNeuuanucToB 3akpennsetcad B UX
OOJDKHOCTHBLIX  MHCTPYKUMAX B COOTBETCTBMM C TpeboBaHMAMM 3akoHOOATenbCTBa
Poccuinckon ®epepaumn.

4.10. OTBETCTBEHHOCTb 3a MCMOSIHEHME MYyHUUUNANbHOM YCnyru BoO3naraeTcsl Ha
3amectutensa [naBbl ropogckoro nocenieHna [QUKCOH W pykoBoAuTENen YyypexaeHun
KynbTypbl.

4.11. [na ocywecTBfIeHNA KOHTPOMSA 3a WCMNOSIHEHWEM MYHULMNANIbHOW YCnyru
rpaxgaHe, nx obbeanHeHMa N OpraHn3aunn UMET NPpaBo HaNpPaBnsaTb MHAMBUAYAlbHbIE
MW KOMMEeKTUBHble  obpaweHna C  nNpeasioXeHUs MU, pekoMengauusamMm  no
COBEpPLLEHCTBOBAHUIO KavyecTBa U nopsgka UCMOMNMHEHNA MyHULMNANbHOW YCyru, a Takke
3a8BneHns 1 xanobbl ¢ coobLieHnemM 0 HapyLLeHUN AOMKHOCTHLIMU Nuuamu TpeboBaHui
HacTosiwero AQMUHUCTPaATMBHOIO perfamMeHTa, 3aKOHOB M UHbIX HOPMATUBHbLIX NPaBOBbIX
aKToB.

5. AocynebHbIN (BHECYAeOHbIN) NOPSAAOK 06XXanoBaHMA pelueHu u 4encTBUn
(6e3pencTBUSA) opraHa, npeaoCTaBNAOLWEro MyHULUNanbHY YCNyry, a Takke
AOJMKHOCTHbIX JNIAL, MyHULMNANbHbIX CRyXaluXx.

5.1. 3asButenu umeroT npaBo Ha pgocyaebHoe (BHecyaebHoe) obkanoBaHue
peweHnn n pencteun (6e3gencTensa) opraHa, NPeaoCTaBMSOWEro MyHULMNAnbHYo
YyCnyry, €ero [OOJDKHOCTHbIX NUL, MyHUUMNanbHbIX ChAyXawmx, a Takke npaBo Ha
obxanoBsaHue BbllEHa3BaHHbIX peweHun u aencteun (6esgencteus) B cynebHOM
nopsigke.

5.2. [peametom o0OXanoBaHusi  SABNATCA  HEMNpaBOMeEpHble  OEWUCTBUSA
(6esgencTere) ynonHOMOYEHHOIO Ha MpefocTaBneHve MyHUUMNanbHOW ycryru nuua, a
TakKe NpUHUMaeMbIE UM peLleHns NPy NpeaoCcTaBneHnn MyHULMNAaNbHOW YCyri.

3asBuTenb MoXeT 06paTUTbCA C xanobown, B TOM YMcne, B CrneayoLwmx cryyasax:

1) HapyweHue cpoka permcTpaumm 3anpoca 3asiButens o npeaocTaBreHun
MYHMLMNANbHON YCNyru;

2) HapyLLeHWe cpoka NpeaoCTaBneHnsa MyHULMNAIbHOW YCryru;

3) TpeboBaHve y 3asBUTENA OOKYMEHTOB, HE NPefyCMOTPEHHbIX HOPMAaTUBHbIMU
npaBoBbiIMM akTamn Poccunckon Pegepaumm, HOPMATUBHBIMU MPaABOBLIMU  aKTaMm
cybbvektoB Poccuinckon ®depepaumm, MyHUUMNAnNbHbIMKM - NPaBOBbIMA  akTaMu AN
npenocTaBneHns MyHULMNansHOM yCnyru;

4) oOTka3 B MNpuvemMe [OOKYMEHTOB, NpPeaoCTaBfieHMEe KOTOpPbIX MpeayCMOTPEHO
HOpMaTMBHbIMM  MpaBoBbiIMM  akTamyn  Poccuinckon  degepaunn, HOPMAaATUBHBIMU



npaBoBbIMU akTaMn cybbekToB Poccuiickon depepaumm, MyHULMNANbHLIMU NPaBOBLIMU
akTamu Ans npegocTaBreHnss MyHUUUNanbHOW yCnyru, y 3asButens;

5) oTka3 B npefoCTaBreHuM MyHUUMNANbHOW YCNyru, ecnu OCHOBaHMSA OTkas3a He
npeaycMoTpeHbl beaepanbHbiMM 3aKOHaMM U NPUHATBIMW B COOTBETCTBUN C HAMW UHBIMU
HOpMaTMBHbIMM  MpaBoBbiIMM  aktTamm  Poccuinckon  degepaunn, HOPMAaATUBHBbIMU
npaBoBbIMW akTaMn cybbekToB Poccuiickon depepaumm, MyHULMNANbHbLIMU NPaBOBbIMU
akTamu;

6) 3aTpeboBaHue C 3asBUTENSA NpPU NpeaoCcTaBneHn MyHUUMNAanbHON yCnyri nnathbl,
He npeoyCMOTPEHHON HOPMAaTUBHbIMM NpaBoOBbIMM akTamun Poccunckon depepaumn,
HOPMaTUBHbIMU npaBoOBbLIMA aKkTamm cybbekToB Poccunckon depepauyum,
MyHULUMMNANbHbIMU NPaBOBbLIMU aKTaMMu;

7) OTKa3 opraHa, NpeaoCTaBnsALWEro MyHUUUNanbHy ycnyry, 4OMKHOCTHOMO nuua
opraHa, npefoCTaBnslWEero MyHUUUNANbHY YCNyry, B WCApPaBfeHuuM [OOonyLEeHHbIX
onevyaTok 1 OWKnBOK B BblAaHHbLIX B pe3dynbTaTe NpeaoCTaBneHnss MyHUUMNanbHON yCryrm
AOKyMeHTax NMbo HapyLleHne YCTaHOBMEHHOIo CpoKa Takux UcrnpaBieHUN.

5.3. XKanoba nopaetca B nUCbMeHHOM ¢opMe Ha OymaxHOM HocuTene, B
3S1IEKTPOHHOM (hopMe B OpraH, NpeaoCTaBnAAoWUA MyHULMNASIbHYIO YCIyry.

XKanobbl Ha peleHus, NpuMHATbIE PYKOBOOMTENEM OpraHa, npeaocTaBnAloLLero
MYHMUMNANbHYIO YCryry, nogatTcs B BbILECTOALWMN opraH (npu ero Hanuvyuu) nubo B
cnyyae ero OTCYTCTBMS paccMaTpuBalOTCA HEnocpedCcTBEHHO pyKoBoAMUTENEeM opraHa,
npeaocTaBnAwLWLEro MyHALMNANbHY YCryry, B COOTBETCTBUM C NyHKTOM 1 cTaTtbu 11.2
depgepanbHoro 3akoHa ot 27.07.2010 Ne 210-9®3 «O6 opraHusaumm npenocTtaBneHus
rocyaapCTBEHHbIX 1 MyHULUMUNANBbHbLIX YCITyr».

YKanoba moxeT 6bITb HanpaBneHa no no4yte, C UCMONb30BaHNEM UH(POPMALMOHHO-
TeNleKOMMyHUKauuoHHon cetn  "WHTepHeT", odwmumanbHOro camta ALgMUHUCTpauum
ropoAackoro nocenennsa [AWKCOH, eAnHOro nopTana rocyaapCTBEHHbIX U MYyHMLMMANbHbIX
ycnyr nnbo pervoHanbHOro noprasna rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCAYr, a Takke
MOXET ObITb NPMHATA NPU IMYHOM NpUEMeE 3aaBUTENS.

5.4. OcHoBaHMeM Ons Hayana npouenypbl gocyaebHoro obkanoBaHus sIBRsiETCA
Xanoba O HapyweHunm  OOSDKHOCTHbIM  NMUOM  TpeboBaHW  AENCTBYIOLLENO
3aKoHogaTenbCcTBa.

YKanoba gomkHa copepxatb:

1) HauMmeHOBaHMe opraHa, npPeaoCTaBNALWEro  MyHUUMNANbHYIO  YCryry,
OOJDKHOCTHOrO fMua  opraHa, npedoCcTaBsAloWero MyHUuunanbHyto ycnyry, nmbo
MYHUUMNANbHOrO  CriyXawlero, peweHuss wu  gencteua  (6e3gencrtBrve)  KOTOPbIX
obxanytoTcs;

2) hammnuio, MMms, OT4ecTBO (nNocnegHee - NpW Hanuuum), CBeOEHUst O MecTe
XUTENbCTBa 3asBUTENN - PU3NYeckoro nvua nmbo HaMMeHoBaHue, CBEAEHUS O MecTe
HaxoXOeHnsa 3asBUTENS - OPUAMYECKOro nuua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) 3reKTPOHHOW MOYThbl (MNP HanNu4yum) U NOYTOBLIN agpec, Mo
KOTOPbIM AOSMKEH ObITb HanpaeBneH OTBET 3asBUTENIO;

3) cBegeHus 06 obxanyembix peleHusax u gencteuax (6e3gencTBuu) opraua,
NpeaocTaBnAwLWero  MyHAUMNAnNbHy  ycriyry,  OOSDKHOCTHOroO  nvua  opraHa,
NpeaoCTaBNALLEro MyHUUMNANBHYO YCAYry, TMGO0 MyHULMNANbHOIO CRy>KaLlero;

4) poBOAbl, HAa OCHOBaHWM KOTOPbLIX 3asdABUTENb HE COrfaceH C pelleHneM u
pevictBuem (6esgencTBmemM) opraHa, nNpeaocTaBnsioWero MyHUUMNanbHYyK  yCryry,
OOIDKHOCTHOrO nvMua  opraHa, npedocTaBnsaooWero MyHuUunanbHy ycnyry, nmbo
MYHMLUMNANbLHOTO chnyxawero. 3aasutenem MoryT OblTb NpeacTaBneHbl AOKYMEHTbI (Npu
Hanuuuu), nogTeepXgatoLme JoBOAbI 3asBUTENS, MO0 UX KONUW,

5.5. 3auHTepecoBaHHOE nNUUO WMeeT TnMpaBO Ha TMoflyyeHMe B oOpraHe,
npeaocTaBnAwLLEM MyHULMNANbHYO YCnyry, MHopMaumm U AOKYMEHTOB, HEOOXOANMbIX
ana obxanoBaHus AenctBun (6e3gencTBusi) YNONTHOMOYEHHOTO Ha npefocTaBneHve
MYHMLUMNANbHOW YCryrn OOMKHOCTHOrO nvua, a Takke NpUHUMaeMoro UM peLleHus npu
npeaoCcTaBNeHNN MyHULMNANbHON YCNyru.



5.6. XXanoba, noctynuBwaga B opraH, NpegoCTaBNAOWNIA MYHULMNATBbHYO YCNyry,
NnoanexuT pacCMOTPEHUD OO0SDKHOCTHLIM  fIULOM, HaAeNeHHbIM MOSITHOMOYUAMMU MO
paccMOTPEHUIO Xanob, B TeyeHne naTHaguaTn pabodnx gHen co AHS ee pernctpaumu.

B cnyyae obxanoBaHusi OTKka3a B MpuMemMe [OOKYMEHTOB Yy 3aaBuTens nmbo B
ncnpasneHnn AonyLeHHbIX onevyaTok 1 oWnboK Nnn B crydae obxanoBaHMs HapyLUleHUs
YCTaAHOBMEHHOIO CpOKa TaKux ucnpasBneHun xanoba paccmaTpuBaeTca B TeveHue 5
(naTK) paboymx gHen Co OHSA ee perncrpaunu.

MoTMBMPOBaHHbIA OTBET MO pe3ynbTaTtaM pacCMOTPeHus >xanobbl HanpasnseTcs
3a8BUTEN0 He nosgHee [HSA, cnegylouwero 3a AHEeM MNPUHATUS COOTBETCTBYHOLLErO
pelueHns no xanobe, B NMCbMEHHON (POpMe MM NO XenaHuo 3asBUTENS B 9NIEKTPOHHON
dopme.

5.7. NcuepnbiBatowmim nepeyeHb CryvyaeB, B KOTOPbIX OTBET Ha Xanoby He gaeTcs,
perynupyetca ®epepansHbiM 3akoHOM Ne 210-03.

5.8. Mo pesynbTataM paccMOTpeHusa >xanobbl yupexaeHue, npegocTaBnstoLLee
MYHULUMNANbHYIO YCNyry, NPUHUMAaET OAHO U3 CneayoLmX peLleHni:

1) yoosneTtBopsieT xanoby, B TOM 4Yucrne B (oopMe OTMEHbI MPUHATOrO peLLeHus,
ncnpaeneHns OonyLeHHbIX yYpexaeHueM, npeocTaBnsaiowmmM  MyHALUNANbHY yenyry,
onevyaTok 1 OWKnBOoK B BblAaHHbLIX B pe3ynbTaTe NpeaoCcTaBneHnss MyHUUMNanbHON yCryrm
OOKyMeHTax, BoO3BpaTa 3asdBUTENO0 [OEHEeXHbIX CpeacTB, B3UMaHuWe KOTOPbIX He
npegycMOTPEHO  HOPMAaTMBHbIMKM  MpaBoBbiMM  akTamu  Poccuinckon  degepaunn,
HOPMaTUBHbIMU npaBoBbLIMU akTamu cybbekToB Poccuickon denepaumn,
MYHMLUMNANbHBbIMU NPABOBbLIMM akTamu, a Takke B UHbIX hopmax;

2) oTKa3blBaeT B y4OBETBOPEHUN Kanoobbl.

He nosgHee AgHA, cnegylowero 3a AHEM MNPUHATUS peLleHna no pesynbTartam
pPacCMOTPEHNS Xarnobbl, 3asBUTENIO B MUCbMEHHOW (pOpMe M MO XKernaHuKo 3asBuTens B
9NEeKTPOHHOM  (popMe  HanpaBnseTcs MOTMBUPOBAHHbLIM OTBET O pesynbrarax
pPacCcMOTPEHUS XKanobbl.

B cnyyae yctaHoBneHuss B xoge wnn nNo pesynbTatam pacCcMOTPEHUs anobbl
NPU3HaKoB cocTaBa aAMWHUCTPATUBHOIO MNPaBOHAPYLIEHUS UK  NPECTYnneHus
OOSDKHOCTHOE  NUUO, HadeneHHoe  MOSIHOMOYMSMW MO PacCMOTPEHMIO  Xanob,
He3amennMTenbHO HanpaBnseT MMetoLMeca maTepuarbl B OpraHbl NPoKypaTypsbl.

5.9. B cnyyae ycTaHOBNEHWs B XO4e Unuv no pesynbTaTaM pacCMOTPEHUS >xanobbl
NPpU3HaKoB cocTaBa aAMWHUCTPATUBHONO MNPaBOHAPYLIEHUS UMK  NPECTYnneHus
OOSDKHOCTHOE  NULO, HadeneHHoe  MOfIHOMOYMSMW MO PacCMOTPEHMIO  Xanob,
He3amennMTenbHO HanpaBnseT MMetoLMecs maTepuarbl B OpraHbl NPOKypaTypsbl.

5.10. 3auHTepecoBaHHble nuua BrpaBe obxanoBaTb peleHns OeNCTBUSA
(6e3penctBume), NpuHATbIE (OCYLLECTBNEHHbBIE) B X04€e npepocTaBneHmss MyHuumnansHom
ycryrm, nytem nogadsm  COOTBETCTBYIOLIEro 3asiBfieHWd B Ccy4 B nopsake,
npenycMOTPEHHOM AENCTBYIOLNM 3akoHOo4aTenbCTBOM Poccuickon denepaumn.
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