KpacHosipckun Kpaw
Tanmbipckun [onraHo - HeHeuknn MyHULMNarbHbLIW pauoH

AOMUHUCTPALUNA TOPOOCKOI'O NOCENEHUA OUKCOH
MOCTAHOBINEHWE

«16» cpeBpansa 2011 ropga Ne 10-N

O6 yTBepXAeHUM aAMUHUCTPATUBHOIO pernamMeHTa no npepocTaBleHuo
MyHuuunanbHon ycnyru «lpepoctaBneHue wuHdpopMaumm 06 opraHuM3auuu
OOMOJIHUTEeNbLHOro o6pa3oBaHWA AeTen B TrOpPOACKOM mnoceneHun [ukcoH
MyHMLMUNANbHbIM obpasoBaTenbHbIM yupexaeHuem OOMOJIHUTENIBbHOIO
obpasoBaHua «[ukcoHckas OLLUN» B o6nacTu KynbTypbl.

B cootBetctBUM Cc PepepanbHbiM 3akoHoM oT 06.10.03r. Ne131 «O6 obwmx
NpUHUMNax opraHv3aumm MecTHOro camoynpaeneHus B P®», YctraBom [opoackoro
nocenenuna [ukcoH, [MocTtaHoBneHmem oT 26.11.2010r. Ne 68-I1 «O6 yTBepxaeHun
PeecTtpa MyHMUMnanbHbIX YCryr, NpeaocTaBnsemMbiX (pManyeckum n lopuanvyeckum niuam
opraHamum  MEeCTHOro  camMoOynpaBfieHMst  ropoAckoro  noceneHuMss  LOUKCOH U
noaBefOMCTBEHHbIMU UM y4dpexaeHnamu» oT 26.11.2010r. Ne 68-1, AgMmuHucTtpaumsa
ropofckoro noceneHnst JIMkcoH

NMOCTAHOBNAET:
1. YTBEPAUTD aaAMUHUCTPATMBHbBIN pernameHT no npeaocTaBneHunto
MYHUUUNANbHOW  yCnyru «lMpepoctaBneHne wuHgpopmauunm 06  opraHmMsauun

OONONHUTENBHOro 06pasoBaHUA AeTen B rOpOACKOM noceneHnn JUKCoOH MyHUumunanbsHbIM
obpasoBaTenbHbIM yYpexaeHnem AononHMTenbHoro obpasosanns «unkcoHckaa OLWLN» B
obnacTtu KynbTypbl. (NpunaraeTtcs).

2. KoHTponb 3a BbINOMHEHNEM HACTOSLLEro NocTaHOBMEHUA BO3SOXUTb Ha [pynny
No BOMpPOCaM KymnbTypbl, CBA3AM C OOLLECTBEHHOCTBIO MOJSIOAEXHOM NOMUTUKA U crnopTa
agMUHUCTpaLumu ropogckoro noceneHna ukcoH (dasbigosa E.N.).

3. NocTaHoBnNeHMe BCTynaeT B CUIly CO AHA ero oduumansHoro onybnmkoBaHus B
onumanbHOM neYaTHOM M3gaHnm «ANKCOHCKMN BECTHUKY.

PykoBoautenb AMuUHuUCTpauum
Nopoackoro noceneHusa AUKCOH A.A. bBoHaapeHkKo



MpunoxeHue

K MOCTaHOBMEHUIO aAMUHUCTPaL KN
ropoackoro noceneHus [IMKCoH

ot 16 cpeBpansa 2011r. Ne 10 -IN

AOMWHUCTPATUBHbIN pernameHT

«O npepgocTaBneHus nHcpopmaLmm o6 opraHusaumMm OONOSIHUTENILHOro o6pa3oBaHuA
AeTten B ropoAckoM noceneHnn JIMKCOH MyHULMNanbHbIM o6pa3oBaTefibHbIM
yuypexaeHueM aononHuTenbHoro o6pasoBaHusa «ukcoHckasa [OLLUN» B o6nactu KynbTypbl.

OOLme nonoxeHus.

HacTtoawmn agMuMHUCTPaTMBHLIN pernamMeHT (danee PernamMeHT) no npegocTaBrieHuto
MyHuumnaneHon ycnyrn «lpegoctaBneHne uHgopmaumm 06 opraHusaumm  AOMOSTHUTENBHOrO
obGpas3oBaHua neTen B TFOPOACKOM noceneHnn [MKCOH MyHUumMnanbHbiM oGpasoBaTeNnbHbIM
yypexgeHnem agononHuTenbHoro obpasoBaHua  «[ukcoHckasa [OWW» B obnactu KynbTypbl,
(oanee — myHuMumnanbHas ycnyra) pa3paboTaH B Liensix NOBbILLEHNS KadecTBa NpegocTaBneHns u
OOCTYMHOCTU  MyHULMNANbHOW yCnyrk, co3fgaHust KOMAOPTHLIX YCrOBUMWA ANs  NONyyYeHus
MYHULIMNANbHOW YCyru.

PernameHT onpegendetr nopsigok, CPOKM M nocnefoBaTesibHOCTb aAMUHUCTPATUBHbIX
npoueayp U agMUHUCTPaATUBHBIX AENCTBUIA NpU NpefgocTaBneHnn nHgpopmaumm o6 opraHmsaumm
AOMNONHUTENbHOro obpa3oBaHUA aOeTerd B ropoAckom noceneHmn [OUKCOH MyHUUMnanbHbIM
oGpasoBaTenbHbIM yyYpexaeHnem pononHuTenoHoro obpasoBaHust  «[ukcoHckas [OWW» B
obnacTtu KynbTypbl.

1.1. HanmeHoBaHne MyHULUMNANLHOW YCNyr.

MyHuuunaneHasa ycnyra «[lpegoctaBneHue vHgopmauum 06 opraHusauum  OOMNOMHUTENbHOro
obGpasoBaHua [eTen B TOPOACKOM noceneHnn [UKCOH MyHuumMnanbHbiM oGpasoBaTefibHbIM
yypexaeHnem gononHutensHoro obpasoBanns «ukcoHckas AWy B obnactu KynbTypbl.

1.2. Tepe4vyeHb HOPMATUBHbLIX TMPaBOBbLIX aKTOB, HEMNOCPeACTBEHHO perynmpyroLmx
npegocTaBrieHMe MYHUMLMMNANbLHOW YCNyrn, € YKa3aHMeM PeKBU3UTOB HOPMaTUBHbIX
NpaBOBbIX aKTOB.

MpepocTaBneHne MyHMLUNANbHON YCyrn OCYLWECTBNSETCS B COOTBETCTBUM C:
- KoHctutyuuen Poccunckon degepauuu;
- ®epepanbHbiM 3akoHOM «OCHOBbI 3akoHogaTenbcTBa Poccuickon depepaumm o0 KynbType» OT
09.10.1992 r. Ne 3612-1;
- ®epepanbHbil 3akoH oT 06.10.2003 N2 131-03 "O6 06umMx npMHUMNax opraHn3aumum MeCcTHOro
camoynpasrneHus B Poccunckon ®egepauuny;
- 3akoH Poccurickon Penepaunmm ot 09.10.1992 Ne 3612-1 "OcHoBbI 3aKOHO4ATENLCTBA
Poccuickon ®epepaunn o KynbType";

[] ®enepanbubiit 3akoH Poccniickoit ®enepanun oT 09.02.2009 No.&P3 «O6 obecneveHum
AocTyna K MHgopMauum o AeATeNbHOCTM FOCYyAapCTBEHHbIX OPraHOB W OPraHoB MECTHOrO
camoynpaBneHns»;

[] Hocranosnenne IlpaButennctsa Poccuiickoit ®egepannn otT 15.06.2009 Ne478 «O egunHom
cucteMe MHMOPMAaLMOHHO-CNPABOYHOM MNOAAEPXKKM TpaXaaH M opraHmsauuin no BoOMnpocam
B3aMMOAENCTBUSA C OpraHaMy UCNONTHUTENBHON BNacTu 1 opraHaMyM MEeCTHOrO CaMOyrnpaBneHns ¢
NCNonb3oBaHNEM NHPOPMALMOHHO - TENEKOMMYHUKALMOHHON ceTn VHTepHeT»;

[] Pacnopsenue lNMpaButensctBa Poccuiickon ®enepaumm ot 17.12.2009 Ne1993-p,;



Pewenune [ukcoHckoro ropoackoro  Coeta genytatoB oT 11 Hos6pa 2010 roga Ne12-1 «O
nponoHrupoBaHun CornaweHns no nepegave opraHam MeCTHOro camoynpasBfeHUs ropogckoro
noceneHnss [JUKCOH MOMTHOMOYMI OpPraHOB MECTHOro camoynpasneHus Tawnmbipckoro [donraHo-
HeHeukOro MyHMUMNANbHOrO pavoHa MO OpraHu3auun npefocTaBneHns OOMONHUTENbHOro
obpasoBaHusa Ha 2011 rog»
WcnonHeHne mMyHUUMNanbHOM YHKUUKM OCYLLLECTBNSETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun n KpacHoApcKoro kpas, HOpMaTUBHBIMU M NPABOBLIMW akTamy OpraHoB
MECTHOro camoynpaBneHus MyHuumnanbHoro obpasoBaHusa «lopoackoe noceneHus OUKCoH»:

1.3. HaunmeHoBaHMe opraHa ynpaBneHUA, WCMONHAKLWEro MYyHULUNANbLHYIO
PyHKLUIO, 1 yUpeXaeHUs, HenocpeaCTBEHHO NpeAoCTaBAOWEero MyHuuunanbHyro ycnyry.

1.3.1. MyHuuunanbHyto dyHKUu0 nNo obecrnevyeHuto NpefocTaBneHUs MyHUUMNanbHON
ycnyru BbinonHAeT [pynna no Bonpocam KynbTypbl AAMWHUCTPAUMKM FOPOACKOrO NoceneHus
[vkcoH (panee rpynna), SABASIOWUACA CTPYKTYPHbIM noapasgerneHneM  agMuHUCTpaumm
ropoackoro nocenenus ukcoH (qanee AOMUHUCTpaLms).

1.3.2. MyHuumnaneHyto ycnyry HenocpencteeHHo npepoctasnsioT MOYOO «[ukcoHckas
OWW» (panee LWkona).

1.4. OnncaHme KOHeYHbIX pe3ynbTaToB NpPeaoCTaBeHNA MyHULMNANbHON YCIYTU.

1.4.1. KoHeYHbIM pe3ynbTaToOM MpefocTaBreHUs  MyHUUMNanbHOM  yCcryrm  9BngeTca
npegocTtaBrieHne MONHOW, OOCTOBEPHOW, onepaTtMBHOM MHoOpMauunm o6  opraHuMsaumm
AONonHUTENbHOro  obpasoBaHMsi B FOPOACKOM  noceneHMn  [OUKCOH — MyHMUMNanbHbIM
obpasoBaTenbHbIM  ydYpexaeHnem pononHuTenbHoro obpasoBaHus  «[ukcoHckaa OWW» B
obnacTtu KynbTypbl.

tOpuanyeckummn baktamy, BbICTYNaOLWMMM OCHOBaHWEM AN Hayana npeaocTaBrieHus
MYHUUMMANbHOW YCRyrn SIBASIOTCS MUCbMEHHOE WM YCTHoe obpalleHne u3nyYecknx unm
IOPUONYECKUX NUL, O NpPeAoCTaBneHMn WHopMauum o6 opraHusauuM — OOMNONHUTENbHOrOo
obpa3oBaHus geTen B ropoackoM rnocerneHun [MKCOH MyHUUMnanbHbIM 06pasoBaTenibHbIM
yypexaeHveM AononHuTensHoro obpasoBanus «[ukcoHckasa [OLLUN» B o6nacTu KynbTypbl.

1.5. OnucaHue 3asiBUTENnen, a Takke (pU3NYECKUX U HPUANYECKUX NUL, UMEKLMX
npaBo B COOTBETCTBUM C 3aKoHoaaTtenbcTBOM Poccunckon ®Pepepauum nubéo B cuny
HageneHus ux 3aaBUTENAMM B NopsiaKe, yCTaHOBNEHHOM 3aKkoHoAaTenbCcTBOM Poccumnckon
depepauun, MNOSIHOMOYMSAAMU BbICTyNnaTb OT WX WMEHW nNpU B3aMMOAeNCTBUM C

yYpeXxaeHUAMN KynbTypbl NpU NpeaocTaBleHUN MyHULMNanbHOW yCnyru.

3aaBuTensaMyU MyHUUMNansHoW ycnyrn (Oanee - [onb3oBaTtenu) ABNATCA U3MYeckMe nuua,
He3aBWCMMO OT Morna, Bo3pacTa, HalMOoHansHOCTU, 06pa3oBaHusl, CoLMarnbHOrO NOsOXKeHWs, MOMUTUYECKUX
yBeXxaeHUIA, OTHOLLEHUS K PeNnUIiu; lopuandeckme nuua He3aBUCMMO OT UX POPMbl COBCTBEHHOCTM.

Il. Tpe6oBaHUsA K NOPAAKY NpefoCTaBNeHUA MyHMLUNANbHOW yCnyrm

2.1. Mopsapok MHdpoOpMMpOBaAHUA O NpaBunax MpPeaoCTaBfiEHNA MyHUMLUMMNANbLHOW
ycnyru

2.1.1. WHdopmauma o wmecTe HaxoxpeHus, rpacdmke paboTbl, cnpaBOYHbIX
TenedoHax UCNONHUTENSA MYHULUNANbLHOW yCNyru:

2.1.1.1. N'pynna no Bonpocam KynbTypbl.

MouTtoBbin agpec: 647340, KpacHosipckuin kpan, Tanmblpckuin [JonraHo — HeHeuknii panoH,
n.OukcoH, yn. BogonbaHoBa, 14, AOMUHUCTpauma ropoAackoro noceneHuns OuWkcoH, pynna no
BONpPOCaM KyrbTypbl, CBA3SM C 00LEeCTBEHHOCTLIO, MONTOAEXHOW NONUTUKE U CNOPTY. KabuHeT 4.

- rpaduk paboThbl:

C NoHefernbHUKa no natHuuy ¢ 9-00 yac go 17-12 vac.,
nepepbiB Ha 06eq ¢ 13-00 yac oo 14-00 uyac.
BbixoaHble gHu: cy660Ta, BOCKpECEHbE U NPa3AHUYHbIE AHW.

- TenedoH: (39152) 24432 (rnaBHbI Cneunanuncr)

- (hbakc: (39152) 24222 (npuemHas agMuHucTpauum r.n.JunkcoH)

- aNeKTPOHHbIN agpec: dickson_adm@mail.ru.



- MyHuuMnanbHoe obpa3oBaTenbHOE yYpexaeHue AonoNHMTENbHOro obpasoBaHusa «[JUKCOHCKas
Oy,
MouToBbLIN agpec:
647340, KpacHospckuin kpan, Tanmblpckun [donraHo — HeHeukuin panoH, n.JWKCOH, yn.
BogonbsiHoBa , 17-
rpacouk paboThbl:
C NoHegernbHUKa no natHuuy ¢ 9-00 yac go 18-00 vac.,
nepepbiB Ha 06eq ¢ 13-00 yac oo 14-00 yac.
BbixogHble OHN: BOCKPECEHbLE.
- TenedoH/dakc: (39152) 24257 (ampekTop)
- ANeKTPOHHbIN agpec: dickson _adm@mail.ru.

2.1.3. NMopsaaok n cnocobbl NonyvyeHUs 3asaBUTEeNAMU MHopmauum nNo Bonpocam
npefnocTaBneHUs MyHuUMNanbHOW YCnyru, B TOM 4uUCne O XoAe npenocTaBneHus
MyHULMNaNbHOW YCNyru.

MHdopmauusa no BonpocamMm NpefocTaBrieHUss MyHULMNANbHOW YCNyru npefoctaBnsieTca
OOMKHOCTHLIMK Nuamu LLkonbl:
- B nnyHon Oecepe C UCNOMHUTENEM MYHUUMMNANbHOM YCRyrM — [alTCs YCTHble
pasbACHeHUs;
Nno NMCbMEHHOMY OOpaLLEeHnto - HanpaBnsaeTCs NMMCbMEHHbIN OTBET;
no TenedoHy - HpopMaLna aaeTcs YCTHO No TenedoHy;
Mo SMNEKTPOHHOM NMoYyTe - HanpaBnsaeTCca OTBET MO ANEKTPOHHON NOYTE;
nocpeacTBOM pasmMeLleHust Ha MHPOPMAaLMOHHBIX CTeHaaXx;
Bca nHdopmauma npepgoctaBnsieTcs 6ecnnartHo.

2.1.4. MNopapok, hopma U MecTo pasMelieHUs ykasaHHOW B noanyHkrax 2.1.1-2.1.3
HacTosiwero nyHKTa uHcgopmMauuu, B TOM YUCIle Ha CTeHAAx B MecTax NnpeaocTaBrieHus
MyHMUMNANbLHOM ycnyru, a Takke B cetu MHTepHeT Ha ocdmuManbHOM canWTe UCNONMHUTENs
MYHMLUNANbLHOW yCnyru.

My6nuyHo nHdopMMpoBaHMe rpaxaaH o nopsgke NpeaocTaBneHus MyHULUNAnbHON yCnyru
OCYLLEeCTBISAETCA NOCPEeACTBOM  pasMelleHna uHdopmMaumm Ha  oduuuansHOM  canTte
AomMuHucTpauumn ropogckoro nocenennsa AukcoH E-mail: dickson_adm@mail.ru.

B ceTn VIHTepHeT, Ha MHGOPMaUMOHHBLIX cTeHaax B LLkone.

Ha odwmumnanbHom cante AOMUHUCTpaAUMM FOpPOACKOro noceneHust [WKCOH, B ceTu
MHTepHeT porkHa cogepxatbcs MHpopMauus O MecTax HaxoxaeHus Lkonbl, crnpaBoYHble
TenedoHbl, akchbl, agpeca 3NEKTPOHHON NOYThI.

MH(bOpMaLI,VIFI, pa3mMmellaemad Ha I/IHC*)OpMaLI,I/IOHHbIX cTeHgax Wkonbl, gomkHa coaepxKartb:

1) [JIlonnoe HamMeHOBaHne 06DPA30BATENBHOID VUPSKIEHUS TUM U BUL YYPEXOEHUS, ero
PEKBU3UTBI.

2) JlvueHsna ¢ npunoxexHvem (usobpaxeHue).

3) CBuaeTenbCTBO O rOCY4apCTBEHHOW akkpeamTaummn (M3obpaxeHue).

4) YctaB 0b6pas3oBaTENbHOrO y4pexXaeHus.

5) HKOpugundecknin agpec 06pa3oBaTenibHOrO yupexaeHus.

6) dPamunus, MMs, OTHECTBO pyKoBOAMTENS 06pa3oBaTENBHOIO YYpeXaeHUs.

7) KoHTakTHas uHgopmaums ansa cea3v ¢ obpasoBaTenbHbIM yYpexgeHnem (TenedoHbl,
dakc, agpec aNeKTPOHHOM NOYThI, agpec canTa).

8) [paduk npuema rpaxgaH.

9) WcTopus obpa3oBaTenbHOro y4pexaeHus, OOCTUXKEHUS.


mailto:dickson_adm@mail.ru

10) NHdpopmauus 06 opraHax camoynpasrneHus obpa3oBaTenbHOro y4pexaeHus.
11) Pexum paboTbl (pacnucaHme 3aHATUN Ha y4ebHbIn roa).

12) NHdopmauumsa o peanusyemblx nporpaMmmax.

13) MNopoBble, y4ebHble NnaHbl paboTbl.

14) NHdpopmauus o HanpaBneHUsax AeaTenbHOCTU 06pa3oBaTerNbHOIo yupexaeHus .
15) NHdpopmauus 06 agMUHUCTpaLumM U NeaarornyeckoM KonnektTuee.

16) NHdpopmauus o KonmyecTBe KrnaccoB 1 0ByyaroLwmnxcs (No CTyneHsMm).

17) IHcbopmauma o konu4yectse rpynn M obydarowmuxcs B rpynnax [OMNONHUTENbHOMO
o6pasoBaHus.

18) IHdbopmaLmst 0 LOCTUXKEHUSX.

19) n3sneyvyeHna m3 3akoHoAaTeslbHbIX U UHbIX HOPMAaTUBHbLIX MPaBOBbLIX aKTOB, coAepXallnx
HOPMBbI, perynmpyrLuine nedaTteribHoOCTb No npeaocTtaBlieHUIO MyHI/ILI,I/IFIGJ'IbHOI?I ycnyru;,

20) nssne4veHns 3 Tekcta AQMUHUCTPATUBHOIO perfiaMeHTa ¢ NpuUnoxXeHUsIMu;

21) o6pasLbl 0hopMIEHMS AOKYMEHTOB, HEOOXOAMMbIX ANS NPeAoCTaBNeHNs MyHULMNanbHow
ycnyru, n TpeboBaHust K HAM;

22) OCHOBaHWs ANd OTkasa B NpeaoCTaBreHnn yCnyru;
23) OCHOBaHWA A51a NpeKkpaLleHns NpeocTaBneHns yenyru;
24) nopsgok MHpopMUPOBaHUA O XoA4e NPeaoCTaBneHns yenyru;

25)nopsgok obxanoBaHuUsl peLleHun, OEACTBUA Wnu 06e3dencTBUS  OOJDKHOCTHBIX v,
NpegoCTaBAOLWMX MyHULUNATbHYO YCIyry;

26) pexxum paboTbl LLkonbl;

27) damunuum, nmeHa, oT4yecTBa M OOSDKHOCTM NUL, OCYLLECTBASIOWMUX NPUEM MUCbMEHHbIX
oOpalleHnn rpaxaaH n YCTHoe MHOPMUPOBaHUE rpaXaaH;

28)agpec odvmumanbHOro camrta AgMUHUCTPaLMM FOPOACKOro nocenenHus [OUKCOH B ceTu
WHTepHeT;

29) Homepa TenedoHoB, dakcoB, agpeca SNEKTPOHHOM NoYThl LLUKonbl.

2.3. Cpoku npepgocTaBreHUs MyHULMNANbLHOW yCIyru.

2.3.1.Npn otBeTax Ha TenedOHHbIE 3BOHKM M YCTHble OOpalleHus AOMKHOCTHbIe nuua,
OTBETCTBEHHblE 3a MHPOPMUPOBaHME, MNOAPOOHO W B BEXNMBOM (KOPpPEKTHOW) chopme
NHPOPMUPYIOT M KOHCYNbTUPYIOT 06paTMBLUMXCA MO MHTEPECYOWUM MX BOMpocam B npeaenax
CBOEN KOMMNEeTEHLUN.

OTtBeT Ha TenedOHHbIA 3BOHOK OOIMKEH HayMHaTbCA C MHAOPMaUUM O HaMMEHOBaHWUN
opraHa, B KOTOPbI MO3BOHWI rpaxgaHuH, amMunuu, MMEHKW, OT4YEeCcTBE M AOSHKHOCTU nuua,
NpuHABLLEro TenedoHHbIN 3BOHOK. Bpems pasroBopa He OoOmkHO npeBbiwaTs 10 MuHyT. Tpu
HEBO3MOXXHOCTU AOSMKHOCTHOrO nuua, OTBETCTBEHHOrO 3a WMHGOPMMPOBaAHWE, CaMOCTOATESIbHO
OTBETUTb Ha MOCTABMNEHHblE BOMPOCbl TenedOoHHbIM 3BOHOK OO0MKeH ObiTb nepeagpecoBaH
(nepeBeneH) Ha Opyroe OOSMKHOCTHOE NUUO uUnu obpaTuMBLUEMYCA rpaXOaHUHY OOIDKEH ObiTb
coobueH TenedOoHHbIN HOMEpP, MO KOTOPOMY MOXHO NOMYy4YUTb HEODX0ANMYIO MHCpOpMaLMIO.

[OMmKHOCTHOE nNULO, OTBETCTBEHHOE 3a MHPOPMUPOBAHME, NPU JNUYHOM ObOpaLleHUn
rpagaH B pamkax npouenyp no MHMOOPMUPOBAHUIO U KOHCYMNbTUPOBAHUIO MpPedocTaBrnseT UM



nHcopmMaumio 06 ycrnoBuaxX U nopsgke npefocTaBneHns MyHuuMnanbHOW ycnyru. Bpemsa npu
NHANBUAYANbHOM YCTHOM MHOPMUPOBaHMM HE MOXET npeBbiwaTh 30 MUHYT.

B cnyyae ecnn npu yctHOM obpalleHun [OSMKHOCTHOE NMuOo, OTBETCTBEHHOE 3a
WHpOpMMpPOBaHME, HE MOXET AaTb OTBET CaMOCTOATENbHO NMOO MOoAroToBKa oTBeTa Tpebyer
NPOAOIKNTENBHOIO BPEMEHW, COAEPXKaHME YCTHOro obpalleHnsa 3aHOCUTCA B KapTOYKY JIMYHOIO
npuema 1 OTBET JAETCHA B MMCbMEHHOWN hopMe.

Mpy HanUuMM NMCbMEHHOTO OOpaLLeHNsT 3asiBUTENsT 4Al0TCA NMUCbMEHHbIE Pa3bsCHEHUS B
CpOK, He npesBbllawwmn 30 gHenW co AHA peructpaumm obpaleHusi. [JomKHOCTHble nuua,
OTBETCTBEHHbIE 3a MHMOPMUPOBAHME, KBANMMOUUMPOBAHHO TOTOBAT pPa3bsCHEHUS B MNpedenax
YCTAHOBIEHHbIX UM NonHoMouunn. O6a3aTtenbHO A0MKHbI ObiTb yKa3aHbl AOMKHOCTb, hamunus,
WHUUManbl W Homep TenedoHa wucnonHuTens. OTBeT NOANUCLIBAETCS PyKOBOAUTENEM
YUpEeXOeHUs, ero 3aMecTuTenieM Unn ynosiHOMOYEHHbIMU UM NIMLAMM 1 HanpaBnseTCca NMCbMOM,
3NEKTPOHHON MOYTON, hakcoM NMbo C Mcrnonb3oBaHMEM ceTn «HTepHET» B 3aBUCMMOCTU OT
cnocoba obpalieHnsa 3aaBUTENs 3a KOHCynbTauven wnm cnocoba AoCTaBKKM, YKa3aHHOro B
NMCbMEHHOM obpalleHnn 3adBUTENA.

Ecnu noarotoBka otBeta B TedeHne 30 OHeW CO [OHA peructpauuu 3asiBfieHUs
HEeBO3MOXHa, MOCKONbKYy TpebyeTcss AOMNOMHUTENbHOE KOHCYNbTMPOBaHME, HanpaBneHue
3anpoCcoB B UHblE OpraHn3auuu, 3asBUTENO HaNpPaBnseTCs NPOMEXYTOYHbIN OTBET C ONUCAHUEM
OEenCcTBUK, coBepLlaeMblX Mo ero 3asiBfeHnto

24, MNMepeyeHb OCHOBaHUM ansa npuocTaHOBIEHUA npepocTaBreHus
MyHULMNanbLHOW ycnyru nubéo ansa oTkasa B NpeAoCcTaBNeHMN MyHULMNANbHOW yCnyru.

lMpuocTaHoBNEHME NpeaoCTaBNeHNss MyHULMNANbHOW YCyrm BO3MOXHO B Crnydae, ecnwu
BO3MOXXHOCTb MPUOCTAHOBIIEHUA NpefyCMOTPeHa 3akoHoaaTenbCTBOM P®, 3akoHOAaTenbLCTBOM
KpacHoapckoro kpasd u  (unu) MyHUMuunanbHbIM  MpaBoBbIM  akToMm. [lpepocTtaBneHve
MYHUUMNANbHON YCNyrn MoXeT ObITb MPMOCTaHOBNEHO TakK e No crefyowemMy OCHOBaHMIO:

B xoge nuyHOro npuema nonyyatento MyHUUUNANbHOW YCyrn MoxeT ObiTb OTKa3aHo B
AanbHenwem paccMOTpeHUn obpalleHusi, ecrnm emy paHee Obin gaH OTBET MO CyLecTBy
NOCTaBIIEHHbIX B 0OpaLleHn BONpOCOB.

MonyyaTenb MyHUUMNANbHOW YCNyru BnpaBe noryyaTb Ha cBOe obpalleHne NMCbMEHHbIN
OTBET MO CyLeCTBY MOCTaBfiEHHbIX B OOpalieHun BOMPOCOB, 3a MCKIOYEHWEM CriefyoLmx
crny4aes:

- ecnn B NUCbMEHHOM oObpalleHMn He yKasaHbl amunusa 3asBuTens, HanpasBuBLLETO
obpalleHne, 1 NOYTOBbIM afgpec, NO KOTOPOMY AOSMKEH ObITb HaNpaBeH OTBET;

- ecnM B YyKa3aHHOM obpalleHun coaepxaTcss CBedeHuMst O NoAroTaBfvBaeMoM,
COBEpLIaEMOM UM COBEPLUEHHOM MPOTUBOMNPABHOM AesHUW, a Takke O nuvue, ero
noAroTaBnuBaroLLEM, COBEPLUAIOLLIEM U COBEPLUMBLLEM, OBpaLleHne NOANEXNUT HanpasBreHuto B
rocy4apCTBEHHbIN OpraH B COOTBETCTBMU C €ro KOMNeTeHUnen;

- €Cnn TEeKCT MUCbMEHHOro obpalleHus He NoAAaeTCs MPOYTEHMI0, O YyeM coobuiaeTcs
3aaBuTEN0, HanpasuBlieMy obpallieHue, ecnvm ero hammnusa U NoYTOBbIM agpec NoadarTcH
NPOYTEHWIO;

- €CNnKn OTBET MO CYLLECTBY NOCTABIEHHOro B 0bpaLleHun Bonpoca He MOXET ObiTb gaH 6e3
pasrnaweHnss CBeOEeHWW, COCTaBMSOWMUX FOCYOApPCTBEHHYD UMM WHYID  OXpaHseMmyro
degepanbHbiM  3aKOHOM  TavHy, 3asdBUTENto, HanpasuBlemy obpaweHue, coobuaeTca o
HEeBO3MOXHOCTW [daTb OTBET MO CyLeCcTBYy [MOCTaBfIEHHOr0O B HEM BOMpoca B CBA3M C
HeJoNyCTUMOCTbIO pasrfalleHus yKka3aHHbIX CBeOeHUN;

- NpU NONyYeHUN NMUCbMEHHOTrO obpalleHns, B KOTOPOM COAEPXaTCs HeLeH3ypHble Nmbo
ockopbuTenbHblE BbIpaXXeHUHA, Yrpo3bl XXW3HW, 340POBbI0 M UMYLLECTBY OOSDKHOCTHOrO nvua, a
TaKKke YNEHOB €ro cembu, obpalleHue MOXeT ObiTb ocTaBreHo 6e3 oTBeTa MO CyLecTBY
MOCTaBIIEHHbIX B HEM BOMPOCOB C OQHOBPEMEHHbLIM YBEAOMIIEHMEM rpaXaaHWHa, HanpaBuBLLErO
obpalleHne, 0 He4oNyCTUMOCTM 3M0ynoTpebreHns npaBowm;

- ecnv B MUCbMEHHOM oObpalleHun 3asBUTENS COAEPXUTCS BOMPOC, Ha KOTOPbIA emy
MHOFOKpaTHO JaBanunCb MUCbMEHHblE OTBETbI MO CYLLECTBY B CBA3W C paHee HanpasnseMbiMU
obpalleHs MK, 1 Npu 3TOM B OOpaLleHUM He NPUBOAATCH HOBble AOBOAbI UM OBCTOATENbLCTBA,
MoOXeT OblTb NPUHATO pelleHne o 6e30cHOBaTEeNbHOCTM 0YepeaHOro obpalleHms 1 npekpaLieHmm
nepenuckn ¢ 3asBuTerneM no 4aHHoMy BOMNPOCY NpU yCroBUK, YTO yKka3aHHOe obpalleHue n 6onee
paHHMe obpalleHns HanpaBnsanUCb B OOMH U TOT e opraH MeCTHOro camoynpaBfieHUs, OAHO U TO



Xe ydpexaeHme unm ogHoMy un TOMY Ke LOOJIKHOCTHOMY nuudy, C yBegomrieHmem O AOaHHOM
peweHunn 3aaBnTtend, HarnpasuseLlero o6pameHme.

2.5. lNepeyeHb HeOOGXOAMMbIX AOKYMEHTOB ANA MNONyYeHUs MyHULMNanbHOWM
ycnyru.

2.5.1. Ans npepoctaBneHns myHuumnansHon ycnyru «lpepoctasneHve nHdopmaumm ob
opraHu3aumm [OOMOSIHUTENbHOro 06pa3oBaHMsA B rOPOACKOM noceneHun JUKCOH MyHUUMNanbHbIM
obpasoBaTtenbHbIM yYpexaeHneMm [ononHuTenbHoro obpasoBaHus — «[ukcoHckas OWA» B
obnact KynbTypbl, HEOBXOAMMO YCTHOE WNM MNUCbMEHHOE 3asABrieHWe OT rpaxaaH wunu
IOPUANYECKUX NNLL.

Ill. ABMMHUCTpPaTUBHLIE Npoueaypbl.

MpenocTaBneHe MyHMUMNansHOM yCNyr BKOYaeT B cebs cneayowme npoueaypsbi:

- NPUEM 3asiBIEHUIN O NpeaocTaBreHnn nHdopmaunu;

- perucTpaumns 3asBok;

- NoAroToBKa OTBETA;

- YCTHada nHopmaumnsa no TenedoHy unm nm4HoMm obpalleHunm;

- n3y4yeHune NoTpebHOCTN HaceneHus, cnpoca;

- pasmelieHMe UHGopMauMnm Ha  MHMOPMAaUMOHHBLIX CTeHaax, B  WHGOPMAaUMOHHO-
TEeNEeKOMMYHMKALMOHHbIX CETsIX 0bLLero nonb3oBaHns (B TOM Yncne B ceTn VIHTepHeT, HanpuMmep,
dickson_adm@mail.ru.).

Mpn wncnonHeHun nwbON  agMUMHMUCTPATUBHOM  Mpoueaypbl  AOIMKHOCTHbIE  nuua
B3aMMOLEWCTBYIOT CO CTPYKTYPHbIMW nogpasgeneHnsiMm  yuypexaeHmss u  obLeCTBEHHbIMM
OpraHu3aumMsamMm pacrnosioXXeHHbIMU Ha TEPPUTOPUN MOPOACKOro noceneHuns LUKCoH.

B npouecce okaszaHus MyHMUMNANbHOM YCNAyrn LOMXKHOCTHble nuua obecnedmBaloT
COXPaHHOCTb  [JOKYMEHTOB, TMOMYyYEHHbIX W NOAroTaBfMBaeMblX B MpoLecce oOKasaHuda
MYHULMNANbGHOW  yCryrk,  KOH(MOeHUManbHOCTb  coepxalwencd B Takux [OOKYMeHTax
MHdopMaLmN.

IV. Mopanok u popMbl KOHTPONA 32 UCNOSNTHEHMEM MYHULUNANbLHOW YChyru.

41. Tekywui KOHTponb 3a cobniogeHvemM U UCMOMHEHWEM  OTBETCTBEHHbIMU
AOIMKHOCTHBIMU  NULI@MW  MOSNTOXKEHUWN HACTOALWEro aAMUHUCTPATMBHOIO pernamMeHTa U MUHbIX
HOPMaTMBHbIX MPaBOBbIX aKkTOB, YCTaHaBnuBawLWMx TpeboBaHWs K NpeaoCTaBrEHMUIO
MYHUUMNANbHOM YCNYrK, a TaK Xe 3a MPUHATUEM PELLUEHUA OTBETCTBEHHbIMU LOJKHOCTHLIMU
niuammn  ocyuwlectensieTcsa PykoBoguTtenem rpynnbl MO BOMPOCaM KynbTypbl agMUHUCTpauum
ropoackoro noceneHus OukcoH, anpektopom LLUkonbl, OTBETCTBEHHBbIMM 3a OpraHM3auunio paboThbl
No NpegoCTaBNeHN0 MyHUUMNanbHON ycnyrn. NepeyeHb AOMKHOCTHBIX MWL, OCYLLECTBASHOLNX
TEKYLWMA  KOHTPOSb, W  NEepPUOANYHOCTb  OCYLLECTBMEHMS  KOHTPONSA  yCTaHaBnMBaeTCs
pacnopsbkeHnem PykoBoantens AAMMHUCTpaUMM FOpPOACKOro noceneHunss [MKCOH, npukasamu
avpektopa LUkonbl.

4.2. NpoBepKkn NONHOThLI M Ka4yecTBa NPeaoCTaBeHNsA MyHMLMNANbHOM yCnyrn MoryT 6biTb
NNaHoBbIMKU (OCYLLECTBATLCA HA OCHOBaHUWM FOAOBLIX MiaHOB paboTbl) U BHennaHoBbiMU. [pu
NpOBEpPKE MOryT paccMaTpmMBaTbCA BCE BOMPOCHI, CBSA3AHHbIE C MpefocTaBfeHnem Ycnyru
(koMnneKCHble MPOBEPKN), NN OTAENbHbIE acnekTbl (TemaTuyeckne nposepkun). NpoBepka Takke
MOXET NPOBOAUTLCH MO KOHKPETHOMY 3asiBrieHuto MNMonb3oBarens.

4.3. Mo pesynbTaTaM NpoBeAEHHbIX MPOBEPOK, B Criyvyae BbIABMEHUS HapylleHWA npas
notpebutenen npu npegocTtaBneHMM MyHULMNANbHOW YCIyru, OCYLLECTBNAETCS npuBrevYeHve
BMHOBHbIX fWL K OTBETCTBEHHOCTM B COOTBETCTBUM  C 3akoHodaTenbCcTBoM Poccuiickon
depepauyumn.



V. Mopsapok o6xanoBaHUA aencTeumn (6e3nencTBnA) U peLleHun, ocyLLeCTBNAeMbIX
(NpUHATBLIX) B X0Ae npeaocTaBreHUss MyHULUNanbHOW YCIyrn Ha OCHOBaHUM HacTOSALLEro
PernameHTa.

5.1. MNonb3oBatenu BnpaBe obxanoBaTb AencTBUA (6e3nencTeBne) AOMKHOCTHBIX L
rpynnbl NO Bonpocam KynbTypbl, LUKonbl M pelweHusi, NpuHATbIE B X04e NpedocTaBreHus
MyHULMNANbHOM ycnyru, B gocyaebHom nopsake

5.1.1. lMonb3oBatenn WMMET NpaBo 06paTUTbCA C Xanobor NUYHO WM HanpaBUTb
MMCbMEHHOE 3asBrieHve (MpPeTeH3uto, anoby), B COOTBETCTBUM C YPOBHEM MOAYMHEHHOCTU
OOIMKHOCTHOrO nuvua, gencteua  (6esgencteve) kotoporo obGxanyetcd, — auvpekTopy LUkonbl,
PYKOBOAUTENHO rpynnbl MO BONPOCcaM KynbTypbl, PykoBogutento AGMUHUCTPaLIMM rOPOACKOro NoceneHns
[NKCOoH.

5.1.2. 3agaBneHue (NnpeTeHsus, xanoba) nogaeTcs B MUCbMEHHOW popmMe U  OOMKHO
cogepxaTb:

- Npu nogaye omM3nYeCcKMM nMUoM hamunumio, UMsi, OTHECTBO (NocneaHee Npu Hanuyum)
dun3n4eckoro nuua, ero MecCTO XXUTEeNbCTBa WUNM npebbiBaHWA; Npyu nogadve obpalleHus
topuamMyeckum NUMUOM ero HaumeHoBaHwe, agpec, AaTy nogaudu;

- HaMMEeHOBaHWE oOpraHa, YYpexaeHus W (Unu) CTPYKTYPHOro noppasgeneHusa u (unwu)
OOIMKHOCTM 1 (UnNn) amMmmnuio, UMA 1M OTYECTBO (MOCreaHee Mpu Hanuuuu) cneumwanucta (npu
Hanu4mMm nHcopmaummn), pelieHne, gencreme (6esgencramne) KOToporo obxanyercs;

- cogepXaTernbHyo XapakTepucTuKy obxanyemoro encTeus (6e3gencTauns), peLLeHns.

K 3asBneHnto MoryT ObiTb NPUMOXKEHbI KOMUU LOKYMEHTOB, MOATBEPXKOAOLUME M3MOXEHHYHO B
obpaLLeHum nHpopmaumio.

3asBneHne nognuCbIBaeTCs MNOAaBWMM €ero (U3MYEeCKMM NULOM WU  PYKOBOAUTENEM
(3amecTuTEenem pykoBoauUTENS) KOPUANYECKOrO NnLiA.

5.13. Tllo pesynbtataMm pacCMOTPEHUS 3asBNEeHUs nNpuHMUMaeTca peweHve 06
yAoBNeTBopeHnn Nnbo o6 oTkase B yA0BNETBOPEHUN TpeboBaHMI aBTopa obpaLLeHus.

IMMCbMEHHBIN OTBET HanpaensieTcsl 3asBuTento He nosgHee 30 AHEW CO AHS perucTpaumu
NMMCbMEHHOro obpaLLieHust.

B cnyyae ecnu no 3asBneHuto TpebyeTcss MPOBECTM NMPOBEPKY, CPOK PacCMOTPEHUS
obpalleHnss MoxeT ObITb npoasieH, Ho He 6onee 4em Ha 30 gHen. O npoaneHun cpoka
pacCMOTpeHnss  3asBreHMs  aBTop  oObpaleHus yBeAOMNSAEeTCS MUCbMEHHO C yKa3aHuewm
NPUYMH NPOANEHUS.

5.1.4. OTBET Ha NUCbMEHHYIO Xanoby No cyLecTBy He AaeTCA B CNeayrLnx crnyyasnx:

- OTCYTCTBMSA hamMunun 3asBUTENs, HaNpaBUBLLErO 3asiBNieHWe, U NOYTOBOro agpeca, no
KOTOpPOMY AOSMKeH ObITb HanpaBneH OTBET;

- OTCYTCTBUS B 3asiBIeHMM cBefeHun o6 oGxanyemom genctsum, 6e30encTBmm, peLleHmm
(B 4em BbIpa3nnoch, KEM NPUHSATO);

- eCnv OTBET MO CyLLEeCTBY NOCTABIIEHHOrO B 3asiBNEHUM BOMpoca He MOXET ObiTb AaH 6e3
pasrnaweHnss CBeOEeHWW, COCTaBMSOWMUX FOCYOAPCTBEHHYD UMM WHYIO  OXpPaHAEMYH
3aKOHOAATENbCTBOM TavHYy:

- €eCnv B 3asiBMIEHUN COAEepXaTcsi HeLeH3ypHble NMBO OCKopOUTENbHbIE BbIpaXeHUS,
YrpO3bl XXU3HW, 340POBbIO M UMYLLLECTBY AOMKHOCTHOrO nnua, a Takke YreHOB ero CeMbM;

- eCnn TEKCT MNCbMEHHOTO 3asiBNEHUS He NoaAaeTCs NPOYTEHMIO.

[MMCbMEHHbIM OTBET C YKa3aHWeM MpUYMH OTKasa B pacCMOTPEHMM XKanobbl HanpaBnaeTcs
3aaBuTento He nosgHee 15 gHen ¢ MOMeHTa ee NnonyYeHus.

5.1.5. B cnyyae noaTrBepXaeHMs B Xode  NPOBeAEHUs MpOBepoK  (OaKToB,
M3NOXeHHbIX B >xanobe Ha pgencteua (6es3gencteve) M peleHna  LOOMKHOCTHBIX Ny,
OTBETCTBEHHbIX 3@  BbINOSIHEHME  aOAMUHUCTPATUBHOIO  OEWCTBUS, NPUHUMaEMble
(ocywecTBnsiemble) B xo4e NpeaocTaBneHUs MyHUUMMANbHOW yCryrn, BUHOBHOE AOSMKHOCTHOE
NUUO NpuBNeKaeTcst K OTBETCTBEHHOCTM.

5.2. 3assutenn (MNonb3oBatenu) Bnpase obxanoBaTb [gencteus  (6esgencreue)
OOJDKHOCTHBIX Ny, - avpekTopa LLkonkl, pykoBoguTens rpynnbl No BONpocam KynbTypbl, PykoBogutens
AOMVHUCTPaUMN TOPOACKOro nocenennst UKCOH U pelleHns, NPUHATbIE B Xo4e NPeAoCTaBneHus
MyHMLMNANbHOM ycnyru, B cyaebHoM nopsigke B COOTBETCTBUM C AEVCTBYHOLLMM 3aKOHOAATENBCTBOM.

5.2.1. B cny4ae obGxanoBaHusi gencteus (6e3gencTeus) OOMKHOCTHOrMO nuua B cygebHom
nopsagke, NMonb3oBaTernb NofgaeT 3asBrieHe B [JIUKCOHCKNA panoHHbINA CyA.



MpunoxeHue 1
K ADMUHNCTPATMBHOMY perfnameHTy

BJITOK-CXEMA
o0Len CTpyKTypbl N0 NpeacTaBNeHN0 MyHULMNANbHOW YCIyr
«[MpepocTaBneHne nHgopmaunm o6 opraHmsalmmM AOMNONHUTESNbHOrO 06pasoBaHns SeTen B
ropoackom noceneHmn UKCoH MyHuumunanbHbIM 06pa3oBaTeNibHbIM YYpeXXaeHnem
A0ononHuTenbLHoro obpasoBaHusa «[ukcoHckas ALWLW» B oGnacTtu kynbTypbl

Hauano npegocraBneHns MyHUUMNansHOM yCryri:
3agaBuTenb obpallaeTcs ¢ 3asaBEHUEM NUYHO UNK
HanpaBnsieT ero NOYTOBbIM OTNPaBNEHNEM, SNTIEKTPOHHOWN NOYTOMN

1l

MNprem 3asBneHnsi, perucTpaumns 3asiBreHus

PaccmoTpeHue 3aaBneHms o
npeaocTaBneHnn nHpopmaumm o6 opraHnsaumm 4ONOSTHUTENBHOIO

NnANaannauina

!

Mounck nHpopmauunm n NoAroToBKa OTBETA 3asBUTENIO

L L

Bblgayva yctHoOR, HanpasneHvwe ysegomneHus
NMUCbMEHHOM , ANEKTPOHHOM 06 oTKase B BblAaa4u
MHOpMaLMn 3aaBUTENIO MHdopMaLMN 3aaBUTENIO

OkasaHue MyHMLLMHaHbHOVI ycnyrn 3asepLieHo




MpunoxeHne 2/1
K ADMUHUCTPaTUBHOMY pernameHTy

Pykosoauntento AgMuHucTpaunmn Mopoackoro noceneHms JAUKCoH

3asaBneHune
o lNMpepocTtaeneHne nHdopmauumn ob opraHmsaumm OONoSIHUTENBHOro 06pa3oBaHUs OEeTEN B
ropoAckom noceneHnn UKCoH MyHUUunanbHbIM 06pa3oBaTefibHbIM YYpeXaeHnem
OO0MNOJSTHUTENBbHOro 06pa3oBaHus

«[OukcoHckaa OLWLW» B obnactu KynbTypbl
[aTta nogaun 3asiBneHus « » 20 r.

CBepeHnAa o hns3nveckom nuue, 3anpawimBarlleMm MHopmaumuo

damunus

Nms/OTyecTBO

NMouToBbLIN agpec Ans HanpaBneHUsa nHgopmMaumn

MoyToBbLIN MHAOEKC

O6nacTtb/parioH

HaceneHHbIn NyHKT

Ynuua/gom/kopnyc

KoHTakTHbIN TenedoH, E-mail:

CBeaeHus, 3anpawmBaemasi MH(opmaums

I/IH(bopmau,mo cnegyer: BblAaTb HA PYKW, OTrnpaBunTb MO MoYyTe

(HEHyXHOe 3a4epKHYTb)

(cobcTBEHHOPYYHAsS NoANMCh ON3NYECKOro N1La)
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