KpacHosipckun Kpaw

Tanmbipckun HonraHo - HeHeuKMn MyHMLUNanbHbIW PanoH

AOMUHUCTPALUUNA TOPOACKOIO NOCEJNEHUA OUKCOH

MOCTAHOBINEHMUWE

«14» mapTta 2017 ropa Ne 51-N

O6 yTBepXAEHUUM agMUHUCTPATUBHOIO pernamMmeHTa no npegocTaBfieHUIO
MyHuuunanbHon ycnyru «[lpegoctaBneHne poctyna K CrnpaBOYHO-NMOMCKOBOMY
annapaTty 6Mbnuoteku, 6azam faHHbIX OMOGNNOTEKN»

B cootBetctBUM € YacTbio 15 ctaTtbm 13 PenepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHMsauum npefoCTaBriEHNs FOCYOAPCTBEHHbIX W MYHUUMMANbHBIX YCIyry,
YcraBom ropogckoro nocenenust AunkcoH, lNoctaHoBneHnem AgMmnHUCTpaUnM ropoackoro
noceneHuna OukcoH ot 26.10.2010 Ne 59-I1 «O6 yTBepxaeHun nopsigka paspaboTku u
yTBEpXKAEHMUS AOMMHUCTPaLMEN ropoackoro noceneHust [UKCOH aaMUMHUCTPAaTUMBHbIX
pernaMeHToB NpPeaoCTaBfeHUs MyHUUMNanbHbIX YCnyr», AOMUHUCTPaAUUS FOPOOCKOro
nocenennsa OQUKCoH

NMOCTAHOBIJIAET:

1. YTBEpAMTb npunaraembln AOMUHUCTPATUBHBIA pPernameHT rno npegocTaBfIEHUIO
MyHUuunanbHou ycnyru «lpegocraBneHne OocTyna K CnpaBOYHO-MOUCKOBOMY arnnapaty
ounbnmotekun, 6aszam gaHHbIX ONONMOTEKU.

2. lNpusHatb yTpaTtuBwmm cuny [loctaHoBneHne AOMUHUCTpPaUMN TOPOLACKOro
nocenenna [AukcoH oT 24.12.2010 Ne 78-1 «O6 yTBEpXaeHUM agMUHUCTPATUBHOIO
pernameHTa no NpeaocTaBNeHM0 MyHuumMnanbHOW ycnyrmn «lpegoctaBneHne gocrtyna K
CNpaBOYHO-NOUCKOBOMY annapaty 6ubnunotekun, 6azam gaHHbIX BUONNOTEKN».

3. OnybnukoBaTb HacTosiLlee MOCTaHOBMEHME B WHAOPMALMOHHOM MNevYaTHOM
n3gaHnm «UKCOHCKMA BECTHUK», Ha odumuymanbHoMm cante OMC B cetn WHTepHeT
http://dikson-taimyr.ru/.

4. HacTtosilee nocTaHOBMEHWe BCTyNaeT B CUIYy B AEHb, Crieaylowmni 3a AHEM ero
odmumanbHOro onyGrMKoBaHNS.

W.o. MaBbl ropoackoro noceneHns [UKCoH W.H. MNMpoHuH


http://dikson-taimyr.ru/

MpunoxeHue K

NOCTaHOBEHNIO AOMUHUCTPALLUK
ropofckoro noceneHnsa [UKCoH
oT 14 mapta 2017 roga Ne51-T1

AQMUHUCTPATUBHbIN perfnamMeHT
no npeaocTaBfeHno MyHUUMnanbHon ycnyru «lMpegocraBneHne goctyna K
CMpaBOYHO-NOMCKOBOMY annapaTty 6Mbnunotekmn, 6azam faHHbIX OMONNOTEKN»

1. O6wme nonoxeHus

1.1. HaumeHoBaHME MyHULMNANIbHOW YCIYyrn: «[pepocrtasneHne gocrtyna K
CnpaBOYHO-NONCKOBOMY annapaty 6tubnuotekun, 6aszam gaHHbiXx Gubnuotekun» (ganee —
MyHuUMNanbHasa ycnyra).

1.2. HanmeHoBaHWe opraHu3aumin, NpegoCTaBnALWMX MYHULUNATbHYO YCNyrYy.

1.2.1. MyHunumnanbHyto ycnyry npegoctaBndetr MyHuumnanbHoOe KaseHHoe
yypexaeHue kynbTypa «LleHTpanbHas 6ubnuoteka» (qanee — yupexageHue).

1.3. IHhopmauumsa o mecte HaxoxaeHus u rpadmke paboTbl yupexaeHns ykasaHa B
npunoxeHun Ne 1 k HacToAwemy AOMUHUCTPATUBHOMY PerfnameHTy.

1.4. B npenoctaBrneHUM YCNYrM He Y4acTBYKOT WHble OpraHbl MCMOMHUTENbHOWN
BNacTW, oOpraHbl MECTHOro CaMOynpaBfieHUd, oOopraHu3auMm Wu UX CTPYKTYPHble
nogpasgeneHus.

1.5. Ycnyra nocpegctsom ML He npegocTtaBnsaeTcs.

—1.6. Agpec noptana rocygapCTBEHHbIX U MyHUUMNanbHbIX ycnyr KpacHospckoro
Kpasa B cetn NHTepHeT: www.gosuslugi.krskstate.ru

Appec EgnHoro lNopTana rocygapCTBeHHbIX U MyHMUMMANbHbIX yCnyr (PYHKUUN) B
cetn NIntepHet (EMIY): www.gosuslugi.ru.

MHdopmaumss 0 npegoctaBnieHun MyHuuunanbHoOW ycnyrn, a Takke o6 OMCY,
NpedoCcTaBNAWNX  MyHUMUMNANbHY  ycnyry  (y4acTBylOLWMUX B NpefocTaBrieHun
MyHMUMManbHOW ycnyrn pasmeweHa Ha odwuuymnanbsHom cante OMC: http://dikson-
taimyr.ru/.

1.7. IHpopmauma no Bonpocam nNpeaocTaBreHns MyHUUUnarbHOW YCryrn, B TOM
yucre o xode ee NpedocTaBneHnd, MoXeT ObITb nonyyeHa:

a) YCTHO - Mo agpecy, ykazaHHOMY B MyHkTe 1.3 HacTodAwero AOMUHUCTPATUBHOIO
pernamMmeHTa B NpuUeMHble OHU, @ TakKe MO CNpaBOYHOMY TenedoHy, ykasaHHOMY B MyHKTe
1.3 HacTodwero AQMUHUCTPATUBHOIO perfamMmeHTa.

0) npu Nnn4yHOM obpaLleHnn. Bpems KOHCYNbTUPOBaHUSA NPU IMYHOM OBpaLLeHNN He
OOJTKHO npeBblwaTth 15 MUHYT.

B) MUCbMEHHO - MNyTEM HanpasfeHMs MNOYTOBOro OTNpaBneHna Mo agpecy,
ykaszaHHoOMy B nyHkte 1.3 Hacrtoswero AAMWHUCTpPATUMBHOrO pernameHTa (oTBeT
HanpasnseTcs No agpecy, ykasaHHOMY B 3anpoce).

r) no cnpaBoYHOMY TenedoHy, ykasaHHOMYy B nMyHkTe 1.3. HacToswero
AOMUHUCTPATMBHOIO pernameHTa.

A) no anekTpoHHon noyte library-dikson@yandex.ru.

[Mpu oTBeTax Ha TenedOHHbIE 3BOHKN AOMKHOCTHOE NULO yYpexaeHns nogpobHo B
BeXnveon copme uHopmupyoT 3aasutens. OTBeT Ha TenedOHHbIN 3BOHOK OOJTKEH
HaYyMHaTbLCA C MHOPMALMM O HAMMEHOBaHUWN YYpeXOEHNS.

B cnyyae, ecnu [OMKHOCTHOE nNUUO Y4YpexAeHuUs He YMNOfIHOMOYEeHO [aBaTtb
KOHCYNnbTauun, 3asaBuUTento coobliaeTcs HoMep TenedoHa, No KOTOPOMY MOXHO MOMNy4YnUTb
HeobxoaMMy0 HhopMauuio.

B cnyyae, ecnu Bonpoc TpebyeT npenBaputenbHOM MOArOTOBKM W aHanusa
MHopMaUuK, 3asaBUTENO NpegnaraeTcs HanpasuUTb 3anpoc B MMCbMEHHOW hopMe.



r) NO 9NEKTPOHHOW MoYTe NyTeM HanpasfeHus 3anpoca no agpecy 3NeKTPOHHOM
noytel, library-dikson@yandex.ru. (oTBeT Ha 3anpoc, HarnpasfeHHbIA N0 3NEeKTPOHHOWN
noyTe, HanpaBnNAeTCA B BMAE 3MEKTPOHHOrO OOKYMEHTa Ha afpec 3MeKTPOHHOW MOYThl
oTnpasuTenNs 3anpoca).

1.8. TekctoBas wuHdoOpmauus, ykasaHHas B nyHktax 1.3 - 1.7 HacToswero
AOMWHUCTPaATMBHOIO perfiaMmeHTa, pasMellaeTca Ha cTeHgax B MecTtax npeaocTaBrieHus
MYHULMNANbLHOW yCrnyrn, opuumansHoM cante AgMUHUCTpauuu, B cetn VIHTepHerT.

1.9. 3asasutenamu, obpaTuBLIMMUCA 3@ MNOMydYeHMEM MyHULMNANbHON YCnyru,
MOryT ObITb:

- lopuanyeckme nuua He3saBMCMMO OT OpraHM3aunoHHO-NPaBoOBOW POPMbI;

- om3nyeckue nmua.

2. CtaHpapT npefocTaBrieHust MyHMLMNanbLHOM yCnyru

2.1. HanmeHoBaHue ycnyru: «llpegoctasneHne JOCTyna K CpaBOYHO-MOMCKOBOMY
annapaty 6ubnmnoTek, 6aszam gaHHbIX BUOANOTEKN Y. 2.2.
HavmeHoBaHWe opraHu3auumn, npegocTaBnaoLWNX MyHULMNANbHYO YCIyry.

MyHuuMnanbHyto  ycryry npegoctaBnsdeT  MNoABEAOMCTBEHHOE — yupexaeHue
AOMuUHUCTpaumm  ropogckoro  noceneHvss  [OukcoH - MyHuumnanbHoe  Ka3eHHoe
yupexaeHue kynotypa «LleHTpanbHasa bubnunoteka» (ganee — yupexaeHue).

2.3. Pe3ynbTaToM npefocTaBneHnss MyHUUUNAnsHOM yCryrm aBnAeTca:
npenocTtaBneHne AoCTyna K ChpaBOYHO-NOUCKOBOMY annapaty 6ubnuotekn, 6asam
JaHHbIX OMbnnoTeku.

2.4. CpoK npeaocTaBfeHnsa MyHUUunanbHOW yCeryrm npu MHaMBMAayarbHOM YCTHOM
KOHCYNbTUPOBaHMUM HE OOMMKHO NpeBbIwaTth 15 MUHYT.

Mpwn obpalleHnn B NMCbMEHHOM BUAE — B CPOK He bonee gecaTtu pabounx oHen,
cnegyoowmnx 3a gHeM perncrpaumm sanpoca.

MncbmMeHHble obpalleHns permcTpupyroTca B AeHb MOCTYNMeHWd, a B criyvyae
MNOCTYNSIEHNSA MMCbMEHHOIO oBpaLleHna N0 OKOHYaHUN BpeMeHu npuema (paboyero aHs),
B BbIXOAHble, Hepaboume npasgHuYHbIE OHU - Ha cneayowmnn pabounin AeHb, crneayoLwmin
3a gHeM nocTynneHnsa obpalleHus.

Cpok npegocTaBneHuss MyHuMuMnanbHOW ycnyrm no npasunam  ct. 191
"paxkgaHckoro kogekca Poccunckon defepaummn Ha4nMHaeT UCHUCNATLCA CO CreayoLero
OHS nocne npuvema 3asiBneHusi. Ecnu nocnegHMn OeHb Ccpoka npeaocTaBfieHus
MYHMLMNANbHOW YCNyrn NpuxoamTcsa Ha Hepabounn, nNpasgHUYHbBIA UKW BbIXOOHOW AEHb,
OHEeM OKOHYaHMsi CpoKa MYHMUMNANbHOW YCIyrn cumMtaeTcs Gnvkanwunm crnenyowmn 3a
HUM pabounn aeHb (cT. 193 MpaxkaaHckoro Kogekca Poccuiickon ®epepaumm).

2.5. NpaBoBble OCHOBaHUSA AN1S NPeoCTaBAeHNs MYHULUUNANbLHOW YCyru:

- ®epepanbHbii 3akoH oT 27 uona 2010 roga Ne 210-&3 «O6 opraHusaumm
npenocTaBneHns rocyaapCTBEHHbLIX M MyHUUMNanbHbIX ycnyr» (ganee — ®epeparnbHbin
3akoH Ne 210-93);

- ®epepanbHbin 3akoH OoT 06 okTsabpsa 2003 roga Ne 131-03 «O6 o0b6wmx
NpUHUMNax opraHn3aumm MecTHoOro camoynpasneHnsa B Poccunckon ®egepauumn»

- ®epepanbHbin 3akoH oT 27 uona 2006 roga Ne 152-®3 «O nepcoHanbHbIX
OaHHbIX»

- ®epepanbHbit 3akoH 0T 02 mada 2006 roga Ne 59-03 «O nopsigke paccMOTpeHuUs
obpaluennn rpaxagaH Poccuiickon degepaumm»

- ®epepanbHbin 3akoH OT 29 pekabps 1994 roga Ne 78-03 «O 6ubnnoteyHom
aeney,

- 3akoH Poccurickon depepauum ot 9 oktabpsa 1992 roga Ne 3612-1 «OcHoBbI
3akoHopaTternbcTBa Poccuinckon degepaunm o KynbType»


consultantplus://offline/ref=B01628E4E2D4B21F98336FE49C173EF70CDB4F9496F9ED2D32BFD68F6086BB760DAE92C092440158E1jCE
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- Mpukas MuHuctepctBa KynbTypbl Poccuickon ®epepauun ot 30 gekabpsa 2014
roga Ne 2477 «O6 yTBepXaeHuM TUMOBLIX OTpacreBblX HOPM Tpygda Ha paboThl,
BbIMOSHAEMbIE B OMBNMoTekaxy;

- 3akoH KpacHosipckoro kpasi oT 17.05.1999 N 6-400 (pea. ot 24.12.2015)

"O 6ubnuoteyHom gene B KpacHosipckom kpae";

- UHblE€ NpaBOBbIE aKThl.

2.6. VcdepnbiBalowmin nepeyeHb [LOKYMEHTOB, HEOOXOAMMbIX B COOTBETCTBUMM C
3akoHogaTesnbHbIMM UM MHBIMA ~ HOPMATMBHbIMKM ~ MPaBOBbLIMW  akTamu  Ans
npenocTaBneHns MyHULUMNANbHOM yCnyru, noanexalumx npeacTaBneHmnto 3asaBUTenem.

[na npepoctaBneHuMs AoCTyna K CNpaBOYHO-MOMCKOBOMY annaparty OumbnmoTex,
6a3am AaHHbIX B CTeHaXx ydpexaeHusa 3assuTtenb nogaeT B OpraHusaumioo cnegyrowime
OOKYMEHTbI:

- [OOKYMEHT, YAOCTOBEPSLWMA MNYHOCTb (NacnopT wunmM WHOWM  oduLManbHbIn
OOKYMEHT, coaepxawumn goTorpaduio, cBeaeHns o paMunum, UMeHn, oT4ecTBe, MecTe
permctpauuun), WM aHanorMyHbln OOKYMEHT OAHOr0 W3 3aKOHHbIX NpeacTaBuUTenemn
pebeHka Ana nuu, He gocturwmx 14 net (NS nNonyydeHus MyHUUMNanbHOW YCNyrn B
cTeHax bnbnuotekn).

2.7. Ons nonyyeHus [JaHHOW ycnyrm He TpebyeTca npenocTaBfieHNEe WHbIX
OOKYMEHTOB, HaXOASLWMXCA B pPaCnoOpsPKEHUW OCyAapCTBEHHbIX OpraHoB, OpraHoB
MECTHOro camoyrnpasfeHna U NnoABeAOMCTBEHHbIM UM OpraHusauumn (3a UCKNIYeHuem
opraHuMsauun, okasbiBalOWMX  Yycnyrn, Heobxogumble UM obaAs3aTenbHble AN
npegocTaBneHns MyHUUMNanbHOW YCryrn) U noanexawmx npefocTaBneHut0 B paMKax
MeXBEe4OMCTBEHHOIO MHGPOPMAaLMOHHOIO B3aUMOAENCTBUS.

2.8. [JononHuTenbHble OOKYMEHTbl, KOTOpPble 3asBUTENb BrpaBe npeacTaBuTb MO
COBCTBEHHOM MHMUMATUBE, ANs NpPeaCcTaBNeHusl B paMKax MeXBEOOMCTBEHHOro
MHPOPMALNOHHOIO B3aMMOLENCTBUSA, HE NPedyCMOTPEHbI.

2.9. NcyepnbiBalOlnin nepeyeHb OCHOBAHWW OfA OTKasa B NnpuemMe OOKYMEHTOB,
Heobxo4MMbIX ANA NpeaoCTaBNeHNA MyHULMNANbHOW YCIyTr.

B npueme fOKyMeHTOB MOXET ObITb OTKa3aHO B CNeayoLwmnx criyvasx:

1) oTcyTCTBME OpUrMHANoOB [OOKYMEHTOB, YyKa3aHHbIX B MepevHe (B criyvyae
HeobXxoaMMOCTM NpeacTaBneHNs OPUrMHANoB);

2.10. WcuyepnbiBalowmni nepevyeHb OCHOBaHWW Ona OTKasa B NpeaocTaBreHuun
MYHULUNANbHOW YCAYri:

OcHoBaHuAMM Ons OoTKasa B NpedocTaBreHnn O0CTyrna K CnpaBOYHO-MONCKOBOMY
annapaty 6ubnmnoTek, 6asam gaHHbIX ABAAOTCS:

- OTCYTCTBUE LOKYMEHTOB, TpeOyeMbIX HACTOALLMM PErNamMeHTOM;

- HapylleHue npaBun 3anofiHeHUs1 6raHKOB LOKYMEHTOB, TpebyeMbiX HacToAWUM
perrnameHToM;

- TEeXHMYeckMe HenonagkMm Ha cepBepHOM 060pyaoBaHUM W/WUAN  TEXHUYECKME
npobnembl ¢ MIHTEPHETOM.

2.11. MyHuumnanbeHas ycnyra npefocTtaBnseTca ydpexaeHnem éecnnaTtHo.

2.12. MakcumanbHbIi CPOK OXMAAHUMS B o4epegu npu nogade 3anpoca o
npenocTaBneHn MyHUUMNAanbHOW YCNyru 1 nNpy nonyvyeHnn pesynbtaTa npeaocTaBieHns
MYHMLMNANbHOW yCryrn coctaenseT He 6onee 15 MUHyT.

2.13. Cpok perucTpaumm 3anpoca 3asiBuTensa o npeaocTtaBieHnn MyHMUMNanbHOm
ycryru.

3anpoc 3aaBuUTeENsa O NPeAoCTaBlEHUN MYyHULMNANbHOM YCIyrn permcTtpupyeTcs B
cneayoLine Cpoku:

npu NMYHOM obpalleHn — B AeHb NOCTYNNeHns 3anpoca,

npu obpalleHnn B NMCbMEHHOM BuAe - He nosgHee 1 paboyero gHsA, cneayoLwero
3a AHeM MOCTYNneHns 3anpoca.

2.14. TpeboBaHUA K NOMELLEHMAM, B KOTOPbIX NPefoCTaBnseTCs MyHuMUMnanbHas
ycnyra, K 3any oOXugaHusa, Mectam [Ans 3anofiHEHWSA 3anpocoB O NpefocTaBieHun



MYHMUMNANbHOW YCNyrn, WHPOPMAaLMOHHbLIM CTeHaam ¢ obpasuamu MX 3arnofHEeHUs U
nepeyYyHeM AOKYMEHTOB, HEOOXOAUMbIX ANA NPeAoCTaBNEHNS MyHULMNANbHOW YCIyru.

2.14.1. Bxog B nomelleHne, B KOTOPOM npefoctaBnderca ycnyra, obopyayetcsa
MHPOPMALMOHHOM KOHCTPYKLMEN (BbIBECKOW), coAepaLlen HanMeHOBaHe YUupexaeHus.

2.14.2. Ina obecneyeHnss OocTyna MHBaNMOOB Ha Kpecrnax-Konsickax B 34aHue
OCHOBHOro Bxoga (mepBoro aTaxa) obopyaylTcs naHgycamy, NOAbEeMHbIMU
nnatgopmamu.

2.14.3. B nomeLlleHusiX npedocTaBlieHUss MyHULMNANbHOW YCRyrn pacrnofioxXeHune
NHTepbepa, Nnoabop 1 pacctaHoBKa NMPMOOPOB M YCTPOMCTB, TEXHOIIOMMYECKOrO U UHOTO
obopyaoBaHMs [OOMKHO COOTBETCTBOBaTb NpedenamM, YCTaHOBMEHHbIM ANs  30Hb
[0CAraemMocTn 3aaBuUTenen, HaxoasaLwWwmxcsa B Kpecnax-Konsckax.

2.14.4. Tlpn HEBO3MOXHOCTU CO3[aHWUSA YCIOBUW AN MOMHOro npeaocTaBreHns
MYHMLUMNANbHOW yCnyrn ¢ y4eToM npucnocobneHuin, notpebHocTen MHBannaoB opraHom
npegocTaBnNAoLWUM ycnyry, npoBoaATCs MeponpuaTnA no obecneyeHnto
BecnpenaTCTBEHHOro AOCTyrna ManoMOBUNbHBIX FPyMnn HacerneHus K OObekTy C y4yeToMm
pasyMHOro npucnocobnexus.

2.14.5. Ina npuema rpaxgaH, obpaTMBLUIMXCA 3a MNOSIyYEHMEM  MYyHMLUMNANbHON
yCnyru, BbIOENATCA OTAEeNbHble MOMELLEHMs, CHabxawwme COOTBETCTBYHOLWUMMU
ykasaTenamu. Paboyee MecTo cneuuanucTtoB HEMNOCPeACTBEHHO NpefoCTaBnsoLWwmX
MYHULUMNANbHYIO YCMyry, OCHALLEHO HAaCTEeHHOW BbIBECKOW UIM HACTONbHOW Tabnuuykon c
yKkasaHuem hamMunuun, UMeHu, oT4eCTBa U AOSMKHOCTU. YKasaTenu SOMKHbl ObiTb YeTKUMMU,
3aMeTHbIMM MU MOHATHbIMKU, C AyOnMpoBaHMEM HeobBXoAMMON AN MHBanNMAOB 3BYKOBOW
nnMbo 3puTenbHOW WHpopMaumn, unn npeaocTaBneHNeM TEKCTOBOW WU rpadmyeckon
MHOpPMaUUKN 3HaKaMn, BbIMOSNTHEHHbLIMU pefbeHO-TOYEYHbIM LWpUdTOoM Bpanns.

2.14.6. MecTto anga 3anofiHeHMs LOKYMEHTOB 00opyayloTCs CTyNbAMMU, CTONaMu,
obecneunBatotca  OnaHkamyn  3asBNEHW,  pa3gaTtoOdMHbIMM  MHAOPMAaUMOHHLIMU
MaTtepuanamu, NMCbMEHHbIMU NMPUHAANIEXHOCTAMN.

2.14.7. CneuuanucTtbl, npeaoCTaBfAOWEro MyHUUMNanbHy ycryry, npwu
Heo6XxoOMMOCTN OKasblBalOT MHBaNUgaMm MNOMOLLb, HeobxoaAumyk And MonyvYeHus B
AOCTYNHOW ANnA HuX oopme uMHopmaumMm O npaBunax npegocrasneHns Ycnyru, B TOM
yucre 06 oopmMneHnn HeobxoauMbIX AN NOSyYEeHUS yCrnyrn AOKYMEHTOB (COBepLUeHUn
NMK OpYrnxX HeOBXOAMMbIX AN NONYYEHUS YCryrn OeNCTBUN).

2.14.8. Ha wHdOpMaUMOHHBIX CTEeHOaX pa3MellalTca cBefeHusi O rpaduke
(pexnme) paboThl, WHoOpMauua O nopsagke W YCrnoBuaX nNpefocTaBneHus
MyHMUMNanbHOW ycnyrn, obpasubl 3anofiHEHWUS 3asBNEeHUn U nepevyeHb [OKYMEHTOB,
Heobxo4MMbIX ANA NpeaoCTaBNeHNA MyHULMNANbHOW YCIyTr.

2.14.9. MecTta oxmngaHus npefocTaBfieHMss MyHULMNansHOM ycnyrn obopyaytoTca
CTYIbSIMU, CPeACTBaMN NOXaPOTYLUEHUS U ONOBELLEHNA O BO3HUKHOBEHUM Ype3BblHanHON
cutyaumn. Ha BuMOHOM MecTe pasmeLllaroTcs CXeMbl pasMelleHns cpencTs
NoOXapoTylWeHMs U NyTen 3aBakyauuum nocetutenem n paboTHMKOB, NPeaoCTaBNSAOLLMX
MYHULUMNAIbHYIO YCNyry.

2.14.10. MNpun Hanu4Ynn Ha TeppuUTOPUN, NPUNerarLLen K MECTOHAXOXAEHUIO OpraHa
npegocTaBnNALWEro MyHUUMNanbHyO YCNyry, MecT A5 NapKoBKWM aBTOTPAHCMOPTHbIX
cpencTs, BblgensetTca He meHee 10 MpoueHTOB MeCT (HO He MeHee OAHOro mecta) Ans
NapKOBKM crnevumanbHbiX aBTOTPAHCMOPTHBLIX CPeACTB UHBANUAOB.

2.14.11. OpraHom, NpeaoCTaBNALWMM MyHMLMNANbHYIO ycnyry, obecneynBaeTcs:

- ONYCK B NOMeLLeHus cypaonepesoayvnka, TudriocypaonepeBoynka;

- [JOrnycKk B MOMELLEHUs COMpPOBOXAAKLWEro WHBanNuMaa, WUMeLWero CTOWKue
HapyweHns QYHKUMN 3peHUs U CHOXHOCTU CaMOCTOATENbLHOrO nepeaBuMXeHna no
Tepputopumn ydpexaeHunsa. ConpoBoxaeHne nHBanuaa, MHas Heobxoaumas MHBanugam
NOMOLLb B MpeofoneHnn 6GapbepoB, MeLllalLwWwmx MOMYYEHU0 UMK yCryr HapaBHE C
ApYrMMKM nvuamn, Takke MOoryT OblTb obecneyeHbl COTPYOHUKOM, HenocpencTBEHHO
npenocTaBnNALWUM yCnyry.



- ponyck cobaku-noBOAbIpS NPU HanNUYMM OOKYMEHTOB, MNoATBepXdatolero ee
cneunanbHoe oO0yyYeHue, BbIJQOEHHOro no ¢opMe M B NOpsadKe, YCTAHOBMEHHbIX
denepanbHbIM OpraHoM UCNONMHUTENBHOW BRacTu.

2.14.12. B cny4yae HEBO3MOXHOCTM MOSIHOCTbK MPUCNOCOBUTE OBBLEKT C y4eToM
notpebHocT Ana  wuHBanNMaoB, MM obecneyvMBaeTcs [OOCTYN K NpedoCTaBnNeHuto
MyHMUMNANbHOW ycnyrn, NuMbo Korga 9TO BO3MOXHO, €e npefocTaBfieHMe no MecTy
XUTenbCTBa UHBaNMAoB (Ha AOMY) UNKU B AUCTAHUMOHHOM peXxnme (B 3NEKTPOHHOM Buae
nocpencTBOM TENEKOMMYHMKaLMOHHOWN CeTH).

B uenax nonyyeHus MyHUUMNanNbHOW YCNyrM Ha [OMY [AaHHOW KaTteropuu nuuy
HeobXxoQMMO 3anofHWUTL 3asfBKY Ha nNpegocTaBfieHMe MyHUUMNAnbHOM  YCnyrm no
TenedoHamMm, nmnbo uyepesd e-mail, ykaszaHHbIM B nyHKTe 1.7. AOMWHUCTPATUBHOIO
perrnameHTa.

2.15. lNokasaTtenn JOCTYNHOCTN U KaYyeCcTBa MyHUUUNANbLHOW yCnyru

2.15.1. lNokasaTenu JOCTYNHOCTM MyHULUNANLHOW YCIYIu:

1) paBHble NpaBa M BO3MOXHOCTM MPU MOMAYYEHUM MYHULMNANbLHOW YyCnyrn Ons
3a8BUTENEN;

2) TpaHcnopTHas AOCTYNHOCTb K MECTY NpefoCTaBfieHns MyHUUMMNanbHOW yCnyru;

3) obecneyeHne 6GecnpensaTCTBEHHOrO AOCTyna nuy C  OrpaHUYeHHbIMK
BO3MOXHOCTAMU  NepeaBuMkeHUss K MOMeLleHNsIM, B KOTOpbIX npegocTaBnseTcs
MyHUUMNanbHas ycnyra;

4) pexum paboTbl yypexaeHus, obecrneymBalOWMiA  BO3MOXHOCTb MNO4auu
3asBuUTENEM 3anpoca O NpedoCTaBfeHUNn MyHULMNAnbHOM YyCrnyrn B TedeHune pabouero
BPEMEHMN;

5) BO3MOXHOCTb MOJSly4EHUST MNOSIHOM W  OOCTOBEPHOW  WH(opmMaumm O
MyHUUMNANbHOM  ycriyre no  TenedoHy, Ha oduumanbHOM cauTe  opraHa,
npegocrasnsawoLwero ycnyry, nocpegcrtsom EMNIY.

2.15.2. lNokasaTenu kayecTsa MyHUUUNANbLHOW YCNYru:

1) cobniogeHne cpoka NpeaoCTaBneHns MyHULMNanbHOW YCyru;

2) cobniogeHne TpeboBaHui cTaHgapTa NpefoCTaBNeHNss MyHUUMNANbHOW YCNYru;

3) YOOBNETBOPEHHOCTb 3adABUTENS NPOJECCUOHaNM3MOM [AOSMKHOCTHLIX Nny,
yypexaeHus npu npegoctaBneHnn yenyru;

4) cobniogeHne BpeMEHN OXnaaHnsa B odepeaun npu nogade 3anpoca v nosydeHum
pes3ynbTaTa;

5) ocyuwecTtBneHne He ©Gonee OOHOrO B3aUMOAEWUCTBUS  3asBUTENA C
OOSDKHOCTHLIMU NULLAMUN YYpEXAEHUS NP NONYYEHUU MYHUUUNANbLHOW YCIyru.

6) otcyTctBMe xanob Ha pgencteua unn  6e30encTBUA  OOSDKHOCTHBLIX  NvL
yypexaeHus, NogaHHbIX B yCTAHOBNEHHOM NOpsKe.

2.16. WHble TpeboBaHuMss, B TOM u4uCne yuuTbiBarowme OCOBEHHOCTH
npenocTtaBneHns MyHuumnanoHon ycnyrm B MO®LL n ocobeHHOCTM npenocTaBrieHns
MYHULMMNANbHOW YCNyrn B 35IEKTPOHHOM bopMe.

2.16.1. T[lpepoctaBneHne MyHuuuMnanbHoOW ycnyrm nocpeacteBom MOL  He
npegycMOTpEHO.

2.16.2. [lpepocTaBrneHne MyHAUMUNanNbHOW YCryrM B 9NEKTPOHHOU dhopme
OCYyLLEeCTBNAEeTCA MOCPeaCTBOM YAANEHHOro MOAKNIYEeHUs K canTy AgMUHUCTpauuu
ropoackoro nocenenuss [ukcoH, a Takke nocpeacteom ENMIY nmbo MY JIO B
cneaywowiemM nopsagke:

2.16.2.1. TlpepoctaBneHne MyHUUMNANbHOW YCNYrM B 3NIEKTPOHHOM BuUAE
OCYLLIeCTBNAETCHA NpU TeXHUYeckon peanusaumu ycrnyrm Ha MY J10 w/vnu Ha ENTY.

HeatenbHoctb EMTY un MY J1O no opraHnsauumn npeaoctaBneHns MyHUUmnansHom
yCryrm ocyuiectensieTca B cootBeTcTBun ¢ PepepanbHbiM 3akoHOM  oT 27.07.2010 Ne
210-93 «O6 opraH1saumm npefocTaBneHns rocygapCTBEHHbBIX U MYHULMNATbHbBIX YCIYr».

2.16.2.2. [ina nony4eHus myHuumnanbHon ycnyru Yepes EMNMY vnu yepes My 10
3aaBUTEN0 HeobXxoaMMO npeaBapuUTENnbHO MNPOWMTU Npouecc perucTpauun B EanHon
cucTeme naeHTudukauum n ayteHTudukaumm (nanee — ECUA).



2.16.2.3. na nonyvyeHna MyHuuunanbHon ycnyrn yepesd (Y JIO 3assutento
Heobxo4MMmo:

NPONTK naeHTudukaumo n ayteHtudukaumo B8 ECUA;

B NIMYHOM kabuHeTe BblbpaTb Tpebyemyto ycnyry B nepedHe ycryr, okasbiBaeMbiX
Ha MY J10, n nepenTn Ha CTpaHULy, COAEep KaLLyo ONnMcaHmne 3TOn yCryru.

B pesynbTate npomsBeneHHoro Bbibopa 3assutento byaeT npegocTtaBneHa Cebinka
Ha calT yuypexaeHus, codepxawun [OOCTyn K ChnpaBOYHO-MOMCKOBOMY annaparty
6ubnuotek, 6a3am AaHHbIX.

3. NepeyeHb ycnyr, KOTopble ABNATCA HEO6XO0AUMbIMU U 06513aTeNbHbLIMU
ANA NnpegocTaBneHnss MyHULMNanbHOW yCcnyru

3.1. MonyyeHune ycnyr, KOTopble ABNAIOTCS HEOOXoANMbIMU 1 0bsi3aTeNbHLIMKU AN
npeaocTaBneHns MyHULMNAanbHOW ycryrin, He TpebyeTcs.

4. CocTtaB, nocnegoBaTeNibHOCTbL U CPOKU BbINONTHEHUA aAMUHUCTPATUBHbIX
npoueayp, TpeboBaHUs K NOPAAKY UX BbINOSTHEHUS

4.1. lNpepocTaBneHMe MyHMUMNANbLHOM YCNyrn BKMAYaeT B cebsa cneaywowue
aAMUHUCTPaTUBHbIE NpoLeaypbI:

- MIPMEM OOKYMEHTOB, HEOHXOAMMbIX ANS OKa3aHUs MyHULMNANbHOM YCnyru;
- NpegocTaBneHne goctyna.

NocnepoBaTenbHOCTL aAMUHUCTPATUBHbIX AencTenm (npouenyp) no
npenoCcTaBNeHN0 MyHULMNANbHOM YCryrn oTpaxkeHa B 6510k — cxeme, npeacTaBfieHHOM B
MpunoxeHun Ne 3 kK HacTosiwemMy AOMUHUCTPATUBHOMY PerfameHTy.

4.1.1. [JOmMKHOCTHbIM NnMuUaM yypexaeHus 3anpelieHo TpeboBaTb OT 3asaBUTENS
Npw OCyLLECTBNEHNN afMUHUCTPATUBHBIX Npoueayp:

- MpeacTtaBrieHns OOKYMEHTOB, WHQOpMauUMM WM OCYLLEeCTBMEHUS [OeUCTBUMN,
npegcraBneHne Wnu OCYLECTBIEHNE KOTOPbIX He npedycMOTPeHO HOpMaTUBHbIMU
NpaBOBbIMW  aKTaMu, PErynupylowmmMm OTHOLLEHWS, BO3HUKaKOWME B CBA3UM C
npegocTaBneHneM MyHUUMNAanbHOW yCnyru;

- npeacrtaBneHus [OOKYMEHTOB M MH(opmMaumn, KOTopble Haxoaatcs B
pacrnopsikeHnn rocyaapCTBEHHbIX OpPraHoB, OPraHOB MECTHOro camMoynpaBneHus wu
NnoaBEAOMCTBEHHbIX MM OpraHusaumMmn B COOTBETCTBMM C HOPMaTMBHbIMM MPaBOBbIMU
aKkTaMn (3a MCKMNIOYeHneM [OOKYMEHTOB, MOATBepXAalwwmx onnaTty rocygapCTBEHHOW
MOLUSNHBI, AOKYMEHTOB, BKITHOYEHHbLIX B MEpevYeHb, OnpeneneHHbIn YacTblo 6 ctatbn 7
®epepanbHoro 3akoHa Ne 210-®3, a Takke [OOKYMEHTOB, BblJaBaeMblX B pesyribTaTe
OKasaHus yCnyr, sIBASKOWMXCS HeobXxoaMMbIMKM M 06a3aTenbHbIMU AN NpeaoCTaBNeHus
MYHULMNANbHON yCnyrn);

- OCYyLEeCTBMEHNA OENCTBUW, B TOM YUCREe COrfnacoBaHui, HeobxoauMblx AnS
NONy4YeHUss MyHUMUMMANbHOW yCRyrM W CBSA3@HHbIX C  oObpalweHMeM B  UMHble
rocyJapCTBEHHbIE OpraHbl, OpraHbl MECTHOro CaMOynpaBfieHusl, OpraHu3aumm (3a
NCKINIOYEHNEM MOMNyYEHUsT YCNYr, ABASIOWMNXCA HeobxoanmbiMu n obasatenbHbIMKM OIS
npenocTaBneHnss MyHUUMNAnbHOW YCIYyrn, BKAKOYEHHbIX B NEPeYHn, npenyCMOTPEHHbIE
yacteto 1 ctatbm 9 depepanbHoro 3akoHa Ne 210-®3, a TakKke [OOKYMEHTOB W
MHopMaUUK, NPeaoCTaBnNseMbIX B pe3ynbTaTe oka3aHus Takux ycnyr).

4.2. NpuemM AOKYMEHTOB, HEOOXOOUMbIX ANA OKa3aHUs MyHULMNAanbHON YCNyru.

4.2.1. OcHoBaHveM [f[nd Hayana npeaocTaBfeHns MyHUMUMNANbHOW  yCnyru
ABMSAETCA NOCTYNSIeHe B yupexaeHue HenocpeacTrBeHHO JOKYMEHTOB, NepedncrieHHbIX B
nyHKTe 2.6. HacTodAwero AQMUHUCTPATUBHOIO perfamMmeHTa.

4.2.2. CogepxxaHve agMUHUCTPATUBHOIO AENCTBUS, NPOLOSMKUTENBHOCTL U (UNKn)
MaKCUMarbHbIA CPOK €ero BbIMOMHEHUA:

- Nogaya 3anpoca Ha npefocTaBrieHMe MyHULUNanbHOW yCryru;

- nonyyeHue pesynbTaTa nNpeaocTaBfeHns MyHUUUNANbHOM YCAYrM MNO CPOKY



OXngaHus coctaenseT He bonee 15 MUHYT.

- Npu obpaLleHnn B NMCbMEHHOM BUAE - He No3aHee 1 pabo4dero gHA, cneayoLwero
3a fHeM MOoCTynneHnsa 3anpoca.

4.3. lNpepoctaBneHne gocryna.

4.3.1. lMNMpepocraBneHne OoCTyna K CNpaBOYHO-MOUCKOBOMY annapaTy ombnuoTex,
6a3am gaHHbIX OCYLLECTBNSAETCA B CnefyoLwen nocnegoBaTenibHOCTU:

- HanNpaBUTb ..... library-dikson@yandex.ru

4.3.2. Pe3ynbTaTOM BbINOSIHEHUSA AOMWHUCTPATUBHOW npouenypbl ABNAETCS
npegocTtaBneHne AoCTyna K ChpaBO4YHO-NMOUCKOBOMY annapaty 6ubnuotekn, 6asam
AaHHbIX GubnuoTekn.

4.3.3. lNpn obpaweHnn B MNMCbMEHHOM BMOE - pacCMOTpPeHuMe 3anpoca u
noAroToBKa oTBETA.

- OcHoBaHMeM aAnga Havana agMWHUCTPaTUBHOMW NpoLueaypbl SBNSeTcs nonydyeHue
3anpoca, 3aperMcTpupoBaHHOrO B YCTAaHOBIEHHbIE CPOKM.

- PaccmoTpeHune 3anpoca ocywlecTBRseTcs AO/MPKHOCTHbIM fIMLOM yYpexaeHus,
OTBETCTBEHHbLIM 32 NPeAoCTaBNeHNEe MyHULMNANbHOWN YCIyTr.

- JOIDKHOCTHOE  NUUO  yypexaeHusi, OTBEeTCTBEHHOE 3a  BbIMNOSIHEHNE
MYHMUMMNANbHOW YCNyrn, B TeYeHue nsatv paboumx gHEW CO AHS nepefaym emy Ha
paccMOTpeHWe  3anpoca, OcCylecTBnseT B3aMMOAEWCTBME C  OpraHmsaunsmu,
y4yacTBYyKOLWMMM B NPeaoCTaBfeHMM MyHUUMNANbHOW YCRyrn, WM WX CTPYKTYPHbIMU
nogpasgeneHnsamMm, OTBETCTBEHHbIMW 3a npedoCTaBfeHne MyHUUMNanbHOW YCnyru, u
AaEéT OTBET Mo 3anpalumBaemoun MHopmaLumn.

4.3.4. Pe3ynbTaTtoM BbIMOMIHEHNA aOMWHUCTPATUBHOW npouenypbl SABNAeTcA
npegocTaBneHve 4oCTyna K CnpaBOYHO-NMOMCKOBOMY annapaTy 6ubnuoTtek, 6aszam gaHHbIX
nocpeacTBOM [AOSMKHOCTHOMO fvua YyypexaeHusi, OTBETCTBEHHOMo 3a BbINOSIHEHUE
MYHULMNANbHOW YCAYTN.

5. (DOprI KOHTpOIA 3a ucnosfiHeHnMemMm agMMHUCTPATUBHOIO pernamMeHTa

5.1. Tlopagok OCyLecTBMEeHUs TeKyLlero KOHTpons 3a cobniogeHvem wn
NCNONHEHNEM OTBETCTBEHHbLIMMU JOMKHOCTHbIMU nuuamm NONoXeHnn
AOMUHUCTPATUBHOIO  perfnameHta M MHbIX  HOPMaTMBHbIX  MPaBOBbIX  AKTOB,
yCTaHaBnmBawLwmx TpeboBaHUA K NpeaoCTaBEeHUd MYHULMNANbHOW YCryrn, a Takke
NPUHATUEM peLlEeHNN OTBETCTBEHHbBIMU NULIAMMW.

KoHTponb 3a npegocTaBrieHMEM  MyHUUMNAnNbHOW  YCNYrM  OCYLLUECTBRSET
3amecTtuTtens [naBbl ropoackoro noceneHnsa [UKCoH.

KoHTponb ocyuiecTBnsieTcs nyteM MNpoBeOeHMs MPOBEPOK MOMHOTbI M KayecTBa
npegocTaBneHns MYyHUUUNANbHOM ycnyru, cobntoaenHus paboTHMKamu
aAMUHUCTPATUBHLIX Npoueayp W npaBoBbix aktoB Poccunckon degepaumm u
JleHnHrpagckon obnactuv, perynupyrolmnx BOMNPOCbl NPefoCTaBfeHUs MyHUUUNanbHOM
ycnyru.

TeKywWwnin KOHTPONb 3a COBNoAEHNEM U UCNOSTHEHNEM MOJSIOXEHUIN pernameHTa m
MHbIX HOPMATMBHbIX MPABOBLIX aKTOB, yCTaHaBNMBAKOLWMNX TpeboBaHUSA K NpeaoCTaBneHnto
MYHUUUNANbHOM YCNYru, OCYLWEeCTBASeTCA AOSDKHOCTHLIMU NuaMn, OTBETCTBEHHbIMU 3a
opraHmsauuio paboTbl NO NpPefoCTaBEHMIO MYHULMNANTbHOW YCIyTN.

TekywmMin KOHTPOSfb OCyLecTBRAsgeTcsa MnyTeM npoBedeHNs OTBEeTCTBEHHbIMU
OOMMKHOCTHbIMKU NuuamMm AgMUHUCTPaLMK rOPOACKOro noceneHnsa [QUKCOH, OTBETCTBEHHbIX
3a opraHusauyuio paboTbl MO NPefoCTaBfEHUIO MyHUUMNANbHOW YCryru, NpOBEPOK
CoONOAEHNS N UCMOSTHEHUS MOSNIOXKEHU perfnameHTa U UHbIX HOPMAaTUBHLIX MPaBOBbIX
aKToOB, yCTaHaBNMBaoLWmx TpeboBaHnsA K NpeaoCTaBNEHNIO MYHULMMNANBHON YCIyTrn.

KoHTpornb 3a NOMHOTOM M KadeCcTBOM NpeaocTaBfieHNA MYHUUMMNANbLHOW YCIyru

ocyLlecTendaeTcd B popmax:
1) npoBeaeHNsa NPOBEPOK;



2) paccmoTpeHna xanob® Ha pgencteua (6es3genctBvMe)  OOMMKHOCTHBIX — NnL,
YupexgeHusi, OoTBETCTBEHHbIX 3a NpefocTaBfieHne MyHULUNaribHOW YCIyri.

5.2. Tlopagok v nNepuoanyHOCTb OCYLLECTBIIEHUS MSIaHOBbIX W BHEMNSIaHOBbIX
NPOBEPOK NOSIHOTHI M KAYecTBa NPeaoCTaBNEHNA MYHMULMNANBbHOW YCIYT.

B uenax ocywecTBneHnst KOHTPONS 3a MOSIHOTOM M KayeCTBOM NpeaoCTaBrieHUs
MYHMLMMNANbHOW YCNyrn NPOBOASTCS NaHOBbIE N BHEMNIAHOBbLIE MPOBEPKN.

[MnaHoBble MPOBEPKM MPeAOCTaBfEHUA MyHUMLMMNANbHOW YCNyru nNPOBOASATCA He
Yyaule OOHOro pasa B TpU roga B COOTBETCTBMM C MNaHOM NpOBeAEeHUs MPOBEPOK,
yTBEPXKOEHHBIM KOHTPOSTMPYIOLLMM OpraHOM.

Mpn npoBepke MOryT paccmaTpuMBaTbCsi BCE BOMPOCbl, CBHA3aHHblE C
npenocTaBneHneM MyHUUMNAnbHOW ycnyrn (KOMMMEKCHbIE MPOBEPKN), UM OTAESbHbIN
BOMPOC, CBSA3aHHbLIN C MpefocTaBleHneM MyHULMMansHOMW Yycrnyrm (TemMatuyeckue
npoBepkn). NpoBepka Takke MOXET NPOBOAUTLCA MO KOHKPETHOWM anobe 3assuTens.

BHennaHoBble NpoBepKU NPeaoCTaBNEeHNA MyHULMNANbHOW YCryr NPoBOAATCS Mo
obpalLeHnam or3nYecKnx n puandeckux nuy, odpalleHnam opraHoB rocygapCTBEHHON
BNacTW, OpraHoOB MECTHOro camMoyrnpaBneHusi, NX AOSDKHOCTHLIX NUL, a Takke B Lensx
NPOBEPKN YCTPAHEHNSA HapyLUEHUWN, BbISBMEHHbIX B XO4€ NPOBEOEHHOW MPOBEPKM, BHE
YTBEPXXOAEHHOIMO MfaHa npoBeAeHUA MpOBEPOK. YKasaHHble obpalleHns nognexar
permctpauun B AeHb WX nocTynneHusa. o pesynbtataMm pacCMOTPEHUs obpalleHui
JaeTcs NMCbMEHHbIN OTBET.

O npoBegeHun NPOBEPKN n3gaetcsa npaBoBOW  aKT  pykoBoauTens
KOHTPOSIMPYIOLWEro opraHa O MpPOBeAEHUU MNPOBEPKU WCMOSIHEHUS agMWHUCTPATUBHBIX
pernameHToB No NPeAoCTaBMEHNIO MYHULMNAMbHbIX YCIYT.

Mo pesynbTaTam npoBedeHUA MPOBEPKM COCTaBIISETCA aKT, B KOTOPOM [AOJSDKHbI
OblTb YKasaHbl OOKYMEHTanbHO MNOATBEPXAEHHble (pakTbl HapyLUEHWW, BbISIBIIEHHbIE B
XoQe npoBEpKW, UMM OTCYTCTBME TaKOBbIX, a TaKKe BbIBOAbl, COAepXalime OLUEHKY
MOSIHOTbI W KayecTBa MPeAoCTaBMEHUs MYHULUMNANbHOW YCNyru U NpearioxeHus no
YCTPaHEHMIO BbISIBIEHHBIX MPX NPOBeEpke HapyweHun. Mpu npoBeaeHMM BHEMNNAHOBOW
NPOBEPKN B aKTe OTpaxatoTcs pe3yrbTaTbl NPOBEPKN haKTOB, U3NOXKEHHbIX B 0OpaLleHnn,
a Takke BbIBOAbl W MPEanoXeHWa Nno YCTPaAHEHWI0 BbIABMAEHHbLIX MpU MNPOBEPKE
HapyLUEeHWN.

5.3. OTBETCTBEHHOCTb OOSMKHOCTHBIX NUL, 3a pelleHns u genctena (besgencreue),
NpYHMMaemble (OCyLLECTBNSIEMbIE) B XO4€ NPEAOCTaBNEHNA MYHULMNANbHOW YCAYru.

Cneumanuctbl, yNnosIHOMOYEHHbIE Ha BbIMNOMHEHWE aAMWHUCTPATUBHBLIX AEUCTBUN,
NpeayCMOTPEHHbIX HACTOAWMM AOMUHUCTPATUBHBLIM PErNamMeHTOM, HECYT NepCOHarbHYHO
OTBETCTBEHHOCTb 3a cobntogeHnem TpeboBaHMI AENCTBYIOLMX HOPMATUBHbIX NPaBOBbIX
aKToB, B TOM 4ncrne 3a cobnoaeHnemM CPOKOB BbIMONTHEHUS aAMUHUCTPATUBHbBIX AENCTBUN,
MOMHOTY WX COBEepLUeHUsi, cobnaeHne nPUHUMMNOB NOBEAEHMS C  3asiBUTENSAMW,
COXPaHHOCTb AOKYMEHTOB.

HOMKHOCTHbIE NWUA  Yy4YpeXxaeHusl, OTBETCTBEHHble 3a npenocTaeneHne
MYHMLMNANbHOW YCyrn HECYT NEPCOHANbHYK OTBETCTBEHHOCTb:

- 3a HEeWUCNONHEHWEe WNM HeHaanexallee WCMNONHEHNne aAMUHUCTPATUBHbBIX
npoueayp Npu NpegocTaBneHnn MyHULUMNANbHON YCNyru;

- 3a gencteus (6e3nencTeme), BrekyLumMe HapyLweHne npaB U 3aKOHHbIX MHTEPECOB
PUINYECKMX NN FOPULMNYECKUX UL, MHANBMAYANbHbLIX NpeanpuHMMaTenen.

[10MmKHOCTHbIE NnLA, BUHOBHbIE B HEUCMOMHEHUM WU HeHaAIeXxallemM UCMOoNHEeHNN
TpeboBaHun  Hactoswero AOMMHUCTPATMBHOIO  pernameHTa, npuBreKawTcs K
OTBETCTBEHHOCTW B NopsifKke, yCTaHOBIEHHOM AENCTBYIOLMM 3aKkoHo4aTeNnbLcTBOM PO.

6. locyae6HbIN (BHeCYyaeOHbIN) NOPAAOK 06XKanoBaHUA peLleHun U AeNCTBUN
(6e3pencTBMA) opraHa, NnpeAoCTaBNALWEro MyHMLMNanbHy0 ycnyry, a Takke
AOIMKHOCTHbIX UL, MYHULMUNANbHbIX CRYXaLuX.



6.1. 3asBuTenn wumeT nNpaBo Ha pocyaebHoe (BHecynebHoe) obxkanoBaHue
peweHni n pencteun (6e3gencTBus) opraHa, NPeaoCTaBnsloWero MyHUUMNanbHYyo
YyCnyry, ero [OOJDKHOCTHbIX 1L, MyHUUMNanbHbIX ChAyXawmx, a Takke npaBo Ha
obxarnoBaHue BbllLleHa3BaHHbIX pelleHnin u gencteun (6esgenctens) B cyaebHoM
nopsiake.

6.2. [lpeameTom obGxanoBaHuA  SABNAIOTCA  HeNpaBOMEPHble  OEeNCTBUSA
(besgencTBME) YNOTHOMOYEHHOIO Ha MpefocTaBfeHne MyHUUMNanbHOW ycnyrn nuua, a
Takke NPUHUMaEMbIe UM PeLLEHMSA NPU NPeaoCTaBNEHUN MYHULMNANbHON YCNyru.

3aaBuTenb MOXeT 06paTUTbCS C anobou, B TOM YnUChe, B Crieayrowmx cryvasax:

1) HapyweHue cpoka peruMcTtpaumm 3anpoca 3asBuTens o npegocTaBreHnn
MYHMLUMMNANbHON yCnyru;

2) HapyLleHue cpoka NpeaoCcTaBneHns MyHULMNanbHOW yCryru;

3) TpeboBaHve y 3asBUTENA OOKYMEHTOB, He NpefyCMOTPEHHbIX HOPMaTUBHbLIMU
npaBoBbiMM akTtamu Poccunckon Pepepaumm, HOPMATUBHBIMU MPaABOBLIMU  aKTaMu
cybbektoB Poccuinckon ®Pepepaumm, MyHUUMNANbHbIMA - NPaBOBbIMW  akTaMu  Ans
npeaoCcTaBNeHNA MyHULMNANbHOW YCAYIW;

4) oOTka3 B Mpuveme [OOKYMEHTOB, MNpedoCTaBfieHne KOTOpbIX MpeaycMOTPEHO
HOpPMaTMBHbIMW  MpaBoBbiIMM  akTamu  Poccuirckon  depepaumn, HOpMaTUBHLIMU
npaBoBbIMU akTaMn cybbekToB Poccuiickon depepaumm, MyHULMNANbHLIMU NPaBOBbLIMU
akTamu Ans npegocTaBreHnss MyHUUUNanbHOW YCryru, y 3asButens;

5) oTka3 B nNpefoCTaBfeHuM MyHUUMNAanbHOW YCNyru, ecnu OCHOBaHMSA OTkas3a He
npeaycMoTpeHbl beaepanbHbiMM 3aKOHaMM U NMPUHATBIMW B COOTBETCTBUN C HAMWU UHBIMU
HOpMaTMBHbIMM  MpaBoBbiIMM  aktTamm  Poccuinckon  dPegepaunn, HOPMAaATUBHBIMU
npaBoBbIMM akTaMn cybbekToB Poccuiickon depepaumm, MyHULMNANbHbIMU NPaBOBbIMU
akTamu;

6) 3aTpeboBaHue C 3asBUTENSA NpU NpeaoCcTaBneHn MyHUUMNAanbHON yCryri nnathbl,
He npeaoyCMOTPEHHON HOPMAaTUBHbIMM NpaBoOBbIMM akTamm Poccunckon depepaumn,
HOPMaTUBHbIMU npaBoOBbLIMA aKTamm cybbekToB Poccunckon depepauymn,
MyHULUMMNANbHBbIMU NPaBOBbLIMU aKkTaMu;

7) oTKa3 opraHa, npefoCTaBfAWEro MyHULMNanbHY ycnyry, JOMMKHOCTHOro nuua
opraHa, npefoCTaBnslWEero MyHUUUNAnNbHY YCNyry, B WCApPaBfeHuuM [OOonyLeHHbIX
onevyaTok 1 OWKnBOK B BblAaHHbLIX B pe3dynbTaTe NpeaoCcTaBneHnss MyHUUMNanbHON yCnyrm
AOKyMeHTax NMbo HapyLleHne YCTaHOBMEHHOIo CpOKa Takux UCrpaBieHUN.

6.3. Kanoba nopaetca B nNUCbMEHHOM ¢opMe Ha OymaxHOM HocuTene, B
3S1IEKTPOHHOM (hopMe B OpraH, NpeaoCTaBnAAoWUA MyHULMNASIbHYIO YCIyry.

XKanobbl Ha pelleHus, NpuUHATbIE PYKOBOOUTENEM OpraHa, npeaocTaBnfAloLEero
MYHMUMNANbHYIO YCryry, nogatTCs B BbILECTOALWMN opraH (npu ero Hanmyuun) nubo B
cnyyae ero OTCYTCTBMS paccMaTpuBalOTCA HENnoCpeaCTBEHHO pyKoOBOAMUTENEeM opraHa,
NpeaocTaBNAwLWLEro MyHAULMNANbHY YCryry, B COOTBETCTBUM C NyHKTOM 1 cTaTtbu 11.2
depgepanbHoro 3akoHa ot 27.07.2010 Ne 210-9#3 «O6 opraHusaumm npenocTtaBneHus
rocyaapCTBEHHbIX U MyHULUMUNANBbHBLIX YCITyr».

YKanoba moxeT 6bITb HanpasneHa no no4yte, C UCMONb30BaHNEM UH(POPMALMOHHO-
TeNIeKOMMyHUKauuoHHon cetn  "UHTepHeT", odwmumanbHOro camta ALgMUHUCTpauum
ropofckoro noceneHna [QUKCOH, eAUHOro nopTana rocyAapCTBEHHbIX U MyHUUMNANbHbIX
ycnyr nnbo perMoHanbHOro noprarna rocyaapCTBEHHbIX U MyHULMNANbHBLIX YCAYr, a Takke
MOXET ObITb NPMHATA NPU INYHOM NpUEMe 3aaBUTENS.

6.4. OcHoBaHMeM Ons Hayana npouenypbl gocyaebHoro obkanoBaHus siIBRsieTCA
Xanoba O HapyweHunm  OOSDKHOCTHbIM  NMUOM  TpeboBaHWW  AENCTBYIOLLENO
3aKoHogaTernbCcTBa.

YKanoba gomkHa cogepxatb:

1) HauMmeHOBaHMe opraHa, npefoCTaBNALWEro  MyHUUMNANbHYIO — YCryry,
OOSDKHOCTHOMO NvMua  opraHa, npedoCcTaBnsAloWero MyHUuunanbHyto ycnyry, nmbo
MYHUUMNANbHOrO  Criykawlero, peweHuss wu  gencteua  (6e3gencrtBrve)  KOTOPbIX
obxanytoTcs;



2) hammnuio, Mms, OT4ecTBO (nNocnegHee - NpW Hanuuum), CBeOEHUst O MecTe
XUTENbCTBa 3asBUTENS - (PU3NYecKoro nuua nmMbo HaMMeHoBaHue, CBEAEHUs O MecTe
HaxoXOeHnsa 3asBUTENS - OPUAMYECKOro nuua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) 3neKTPOHHOW MOYThbl (MNP HanMuyum) U NOYTOBLIN agpec, Mo
KOTOPbIM AOSMKEH BbITb HanpaeneH OTBET 3asBUTENIO;

3) cBegeHus 06 obxanyembix peleHusax u gencteusax (6e3gencTeuu) opraua,
NpedocTaBnAwLWero  MyHAUUNAnNbHy  yCriyry,  OOSDKHOCTHOrO — nvua  opraxa,
NpeaoCTaBNALLIEro MyHUUUNANBHYO YCAYry, MO0 MyHULMNANBHOIO CRyXaLlero;

4) poBOAbl, HAa OCHOBaHWM KOTOPbLIX 3asdABUTENb HE COrfiaceH C peleHneM u
pevictBuem (6esgenctBuemM) opraHa, nNpedocTaBnsioWero MyHUUMNanbHYyK  yCryry,
OOJDKHOCTHOrO nvMua  opraHa, npedocTaBnslowWero MyHUUunanbHy ycnyry, nmbo
MYHMLUMNANbLHOTO cnyxawero. 3aasutenem MoryT OblTb NpeacTaBneHbl AOKYMEHTbI (Npu
Hanuuuu), noaTeepXaarLume oBOAbI 3asaBUTENS, IMBO UX KonNuu.

6.5. 3auHTepecoBaHHOE nNUUO WMeeT TnpaBO Ha TMoflyyeHMe B oOpraHe,
npeaocTaBnsAwLLEM MYHULMNANbHYO YCnyry, MHopMaumm U JOKYMEHTOB, HEOOXOANMbIX
ana obxanoBaHus AenctBun (6e3gencTBusl) YNONTHOMOYEHHOTO Ha npefocTaBneHve
MYHMLUMNANbHOW YCryrn OOMKHOCTHOrO nvua, a Takke NpUHUMAaeMoro UM peLleHus npu
npeaoCcTaBNeHNN MyHULMNANbHON YCNyri.

6.6. XXanoba, noctynuswasa B opraH, NpegoCTaBNAOWNIA MYHULMNATBbHYO YCNyry,
noanexuT pacCMOTPEHUD AO0SDKHOCTHLIM fIULOM, HaAeNeHHbIM MNOSITHOMOYUAMMU MO
paccMOTPEHUIO Xanob, B TeyeHne naTHaguaTn pabounx gHen co AHS ee pernctpaumu.

B cnyyae obxanoBaHusi OTKka3a B MpuMemMe [OOKYMEHTOB Yy 3aaBuTens nmbo B
ncnpaeneHnn AonyLeHHbIX onevyaTok 1 oWnboK nnn B cryvyae obxanoBaHMs HapyLleHUs
YCTaAHOBMEHHOIO CpOKa TaKux ucnpaBneHun xanoba paccmaTpuBaeTca B TeveHue 5
(naTn) paboymx gHen Co OHSA ee perncrpaunu.

MoTMBMPOBaHHbIA OTBET MO pe3ynbTaTtaM pPacCMOTPeHus >kanobbl HanpasnseTcs
3a8BUTEN0 He nosgHee [HA, cnegywouwero 3a AHEM MNPUHATUS COOTBETCTBYHOLLErO
pelueHns no xanobe, B NTMCbMEHHON (POpMe MM NO XenaHuto 3asBUTENS B 3NIEKTPOHHON
dopme.

6.7. VcuepnbiBaowmim nepeyeHb CryvyaeB, B KOTOPbIX OTBET Ha Xanoby He gaeTcs,
perynupyetca ®efepansHbiM 3akoHoOM Ne 210-03.

6.8. Mo pesynbTatam paccMOTpeHusa >xanobbl yupexaeHue, npegocTaBnstoLLee
MYHULUMNANbHYIO YCNyry, NPUHUMAaET OAHO U3 CneayoLmX peLleHni:

1) yoosneTtBopsieT xanoby, B TOM ynucrne B (oopMe OTMEHbI MPUHATOrO peLLeHus,
ncnpaeneHns AonyLeHHbIX yYpexaeHueM, npeocTaBnsaiowmmM  MyHALUNANbHY yenyry,
onevyaTok 1 OWKnBOK B BblAaHHbLIX B pe3dynbTaTe NpeaoCcTaBneHnss MyHUUMNanbHON yCnyrm
OOKyMeHTax, BO3BpaTa 3asdBUTENO [OEHEeXHbIX CpeacTB, B3UMaHuWe KOTOPbIX He
npegycMOTPEHO  HOPMAaTMBHbLIMKM  MpaBoBbiMM  akTamu  Poccuinckon  depepaunn,
HOPMaTUBHbIMU npaBoBbLIMU akTamu cybbekToB Poccuickon depepaumn,
MyHMLUMNANbHBbIMU NPABOBbLIMM akTamu, a Takke B UHbIX hopmax;

2) oTKa3blBaeT B y4OBMNETBOPEHUN Kanoobbl.

He nosgHee OHA, cnegylowero 3a AHEM MNPUHATUS peLleHna no pesynbTartam
pPacCMOTPEHNS Xarnobbl, 3asgBUTENIO B MUCbMEHHOW (pOpMe M MO XernaHuKo 3asBuTens B
9NEeKTPOHHOM  (popMe  HanpaBnseTcs MOTMBUMPOBAHHbLIM  OTBET O pesynbrarax
pPacCcMOTPEHUS XKanobbl.

B cnyyae yctaHoBneHuss B xoge wnm No pesynbTatam pacCcMOTPEHUs Xanobbl
NPpU3HaKoB cocTaBa aAMWHUCTPATUBHOMO MNPaBOHAPYLIEHUS UK NPECTYnneHus
OOJDKHOCTHOE  NUUO, HadeneHHoe  MOSIHOMOYMSMW MO PacCMOTPEHUIO  Xanob,
He3amennuMTenbHO HanpaBnseT MMetoLMecs maTepuarbl B OpraHbl NPoKypaTypsbl.

6.9. B cnyyae yctaHOBNeHns B xo4e unu no pesynbTaTaM pacCMOTPEHUS >xanobbl
NPU3HaKoB CcocTaBa aAMWHUCTPATUBHOMO MNPaBOHAPYLIEHUS UMW NPECTYNneHus
OOJDKHOCTHOE  NUUO, HadeneHHoe  MOSIHOMOYMSMW MO PacCMOTPEHUIO  Xanob,
He3amennMTenbHO HanpaBnseT MMetoLMeca maTepuarbl B OpraHbl NPoKypaTypsbl.

6.10. 3auHTepecoBaHHble nuua BrpaBe obxanoBaTb peleHns OenCTBUS



(6esgencTBue), NpuHATbLIE (OCYLLECTBMNEHHbIE) B X0Ae npeaoctasneHna MyHuumnansHOn
ycnyrn, nyTem nogadn COOTBETCTBYIOLWIErO 3asBfneHWss B Cya B MNOpSAdKe,
npenycMOTPEHHOM AENCTBYIOLNM 3akoHOo4aTeNnbCTBOM Poccuickon denepaumn.

MpunoxeHune Ne 1

K ADMUHUCTPATUBHOMY pernameHTy

Mo NPefoCTaBNEHUO MYHUUMNANBHON yCnyru
«[lMpepocTaBnexHne JoCTyna K CnpaBoYHO-NMOMCKOBOMY
annapaty 6ubnuoTekn, 6asam gaHHbIX GbNMoTekn»

MHdopmaumns 0 MeCcToHaxoXXaeHUN, aNekKTPOHHbIX agpecax, TenedoHax
opraHuMsauun, y4acTBYOLKNX B NpeaoCcTaBneHnn MyHUUunanbHoW yenyrm
«lMpepocTtaBneHne goctyna K CnpaBoYHO-MONCKOBOMY
annaparty 6ubnuoTtekn, 6asam gaHHbIX BUBNNOTEKN»

Ne | TlMonHoe HanmeHoBaHne | KOpuaudeckum agpec, agpec | PUNO pykoBoauTens
n/n opraHusauumu B Internet-canta Pabouunn TenedoH,
COOTBETCTBUM C YCTaBOM e-mail
1 MyHunyunansHoe 647340, KpacHosipckumn kpan, | AnbkoBa Jliogmuna
Ka3eHHoe yuypexaeHue nrr. AnkcoH, yn. TasHa, aom [MaBroBHa
KynbTypbl «LleHTpanbHas 13a 8(39152)24227
6ubnmnorteka» library-
dikson@yandex.ru.




MpunoxeHue Ne 2

K AODMUHUCTPaTUBHOMY pernameHTy

Mo NPEeLOCTaBMNEHNID MYHULMNANbHOW YCNyru
«[MpegocTaBneHne JoCTyna K CNpaBoOYHO-MOMCKOBOMY
annapaty 6ubnuoTekn, 6asam gaHHbIX GubnuoTekuy

(HanmMeHoBaHWe opraHa, NPefoCTaBNALWErO
MYHULMNAnNbHY0 ycnyry nuGo opraHu3aumu, yyacTByoLLeit
B NMPeAOCTaBMNEHUN MyHULMMANbHOW YCryru)

(BomkHOCTHOE NN opraHa, NPpeaoCTaBNALLIEro
MYHULMNAnbHYH YCnyry nubo opraHusauum, y4acTByoLLen
B NPeAoCTaBneHnn MyHULMNAnNb6HOM ycnyru)

0]

(PNO 3assutens)
Afopec npoxvBaHus

TenedgoH
Anpec an/noyTsl

3AMNMPOC

(nata)

3anpoc npuHan:
JaTta

Cneunanmct (

(ykasaTb NpuumMHy obpalleHus, aaty U 1.4.)

(nognuceb)

(®U0)

noanucb

PesynbTaT pacCMOTPEHUs 3anpoca MpoLuy:

| BbIaATH Ha pyku;

| HanpasuTb no nourte;

| HanpasuTb no anekTpoHHo nouTe



MpunoxeHue Ne 3

K AODMUHUCTPaTUBHOMY pernameHTy

no NpeoCTaBNeEHN0 MyHULMNANLHON YCnyru
«[MpegocTaBneHne JocTyna K CNpaBoOYHO-MOMCKOBOMY
annapaty 6ubnuoTekn, 6asam gaHHbIX GubNUoTekn»

O6pasey 6nok-cxemMbl NocrieaoBaTeNbHOCTU AeMCTBUN NPU NpeaocTaBleHnm
MyHuuMnanbHoun ycnyru «lpegocraBneHue 4ocTyna K CnpaBo4YHO-NOUCKOBOMY
annaparty 6MbnuoTek, 6azamMm AaHHbIX»

3aasuTens

l

MocTtynneHune obpalleHns
B GubnmnoTteky

!
OdopmneHne 3anpoca.

O6paboTka 3anpoca.
Monck HeoBXoaUMbIX AOKYMEHTOB

l

lNpepocTtaBneHne nHdopmaunm



MpunoxeHne Ne 4

K ADMUHUCTPATUBHOMY pernameHTy

Mo NPefoCTaBNEHUD MYHUUMNANBHON yCnyru
«[MpepocTaBneHne JOCTyna K CNpaBoYHO-NMOMCKOBOMY
annapaty 6ubnuoTekn, 6asam gaHHbIX GUbNMoTEKn»

(HaMmeHoBaHWe opraHa, NpPeaoCTaBNALLErO
MYHULMNAmbHYO YCryry)

(momkHoCTHOE NMUo opraHa, NpeAoCTaBNSOWEro MyHULMNANbHYO
ycnyry, pelueHune un gernctane (6e3nencTBne) KOToporo ooxanyeTcs)

0]

(PNO 3assutens)
Afopec npoxvBaHus

TenedoH
Anpec an/noyTsl

XXAJIOBA

(yka3aTb NpuynHy Xanobbl, gaTy u T.4.)

B noarteBepXXaeHne BbllLen3noXXeHHOro npunarato cneagyrouine JOKyMeHThI:
1.

(mata) (noanuceb)

YKanoby npuHan:
[aTta BX.Ne

Cneunanuct ( )
(PN0) noanucb
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